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OBLLK YCnoBus
3A MPEQOCTABSAHE HA YCNYTUTE 3A ENEKTPOHHO BAHKUPAHE ,,BYNEAHK OHNAWH* U ,,BYNIBAHK MOBAWNT*

Ha ,YHuKpeaut Bynbank” Afl, BncaHo B TbproBekus perncTsbp kbM AreHuusta no enuceanusTa ¢ EMK 831919536, cue ceganuie n agpec
Ha ynpasnenue: rp. Cocus, PaitoH ,Brapaxaane”, nn. ,Ceeta Hegens” Ne 7, ¢ enextpoHeH agpec: www.unicreditoulbank.bg, nuueHaupano
[Ja ocbluecTBsBa HaHkoBa AEMHOCT Nof Hag3opa Ha bbnrapcka HapoaHa 6aHka Bb3 ocHoBa Ha 3anoseg Ne P[1 22-2249/16.11.2009 r. Ha
ynpaeuTens Ha bbnrapckata HapogHa 6aHka

PA3JEN |. OBLLW PA3MOPEABKU

Hacroswure OBy ycnosus 3a NpesocTaBsHe Ha yenyrute 3a enekTpoHHo 6aHkvpare ,bynbaqk Onnant” u ,bynbark Mobain®, Hapuyanm 3a
kpatkocT OBLuy ycrosus, ypexaaT oTHoLLeHusTa Mexay Y HuKpeauT Bynbank” Al (BaHkaTa) 1 HeroBuTe KIeHTU BbB BPb3ka C aKTUBMPaHETo,
W3M0N3BaAHETO W NPEKPaTABAHETO Ha NOCOYEHNTE MO-rope YCNyru 3a eNeKTPOHHO baHKupaHe.

Hactosiute O6L ycnoBus ca 3afbmKUTENHA U HepasaernHa YacT OT BCEekM A0rOBOp, CKIKOUeH Mexay baHkata u HelH KNeHT BbB Bpb3ka ¢
aKTUBMPaHETO, U3MON3BaHETO U NPEKPATSIBAHETO HA MOCOYEHUTE NO-TOpe YTy 3a ENEKTPOHHO GaHKupaHe.

PA3LEN II. NPEOAMET

Upes ycnyrute 3a enexkTpoHHo 6aHkupaHe ,bynbaqk OwnaitH v bynbank Mobaiin®, ,YHuKpeaut BynbaHk’ ALl npefocTaBs TexHuYecka
Bb3MOXKHOCT Ha CBOW KIMEHT [AWCTaHLMOHHO, MOCPEACTBOM CHOTBETHO WHTEPHET CTpaHWUa M MOBWMHO MpuioxeHwe Aa nomnyvasa
MHdopMaLys 3a CbCTOSIHUETO W ABWKEHNETO MO 6aHKOBMUTE CU CMETKM, MH(OPMALMA MO M3MON3BaHWUTE OT HEro MPOAYKTW 1 YCryru B
BaHkarta, Aa Hapexaa no eNeKkTPOHEH MbT NOCPEACTBOM eMeKTPOHHO BaHKOBO NATEXHO HapexaaHe, onepaLui B MECTHa 1 YyaecTpaHHa
BasyTa OT TsX, KaKTO M 4a 3as1BsiBa M3MON3BAHETO HA Pa3nyHK1 6aHKOBW NPOAYKTM 1 yCryri, HOCTHN [0 MyBnMYHa MHGOPMaLMs — BanyTHU
KyPCOBE, HOBWHW, HACTPOIKM 1 Ap.

PA3LEN Ill. AE®UHULIUK

Mo cmucbna Ha HactosAwwmte OB ycnoBus v Npu non3saHe Ha ycnyrute ,bynbaHk OxnaiH* u bynbaHk Mobain”, baHkata 1 HetHuAT
KNWeHT npuemar criegHuTe onpeAeneHns Ha NocoYeHUTe No-A0MY TEPMUHM 1 CKPALLEHNS:

KaHan 3a gocTbn — HauvH 3a KOMyHWKaLMS Mexay noTpebutens Ha enekTpoHUTE MHAOPMALMOHHN 1 NnaTexHu yenyrn u bankara,
KOMTO 3aBMCKM OT BMAA Ha KOMYHWUKMPALLOTO YCTPOMCTBO WWAW rpyna yCTpocTBa, METOAUTE 3a NpeaaBaHe Ha
WHOpMaLWS Mexay ABETe CTPaHW W BUAA Ha M3NON3BaHuTe noTpebutencku npunoxeHus. Kananute 3a goctsn
po ycnyrute ,bynbank Onnain” u Bynbank Mobain“ morat ga ©baaT: MHTEpHET CTpaHuuata Ha ycnyrata,
MOBUITHOTO NPUNOXeHWe 3a ycnyrata

Mpocmn/noTpedutenckn npodun/knueHTckn npodmn — nHAMBMAYaneH 3annc B cuctemara ,bynbank OxnaiH* u ,Bynbank Mobain’,
Cb3aaBaH 3a BCAKO (PU3KNYECKO NuLe, MMaLLO NpaBa [a onepupa CbC CMETKA/CMETKM Ha KNWEHTa U MMalL 3a Lien
fa WHAMBMOyanuaupa CbOTBETHUS NOTpebuTen. BbB BCEKM KNMEHTCKM NpOcWn Ce BIW3a C YHUKarHa
KomMBuHaLus 0T NOTPeBUTENCKO UME 1 Napona 3a UHTEPHET CTpaHULaTa Ha ycryraTa uinm ¢ BbBEEH OT KNueHTa
nhanemuayaneH MAH/ GuoMeTprUyHa XapakTepUCTUKA 3a MPUIOXEHNETO 3@ MOBMITHO YCTPONCTBO. Ch3aaBaHeTo
Ha Knu1eHTcku npodun cTaBa no npouenypa, onpeaerneHa ot baHkata, cnep ckMoyeH [OroBop 3a ycnyraTa ¢
KnueHTa;

MoTpebutencko nme — yHukanHa kombuHaums ot Byksu, Ludpn 1 cMMBONK, CyXeLya 3a naeHTudKaLms 1 A0CTbN 40 ycnyrata npes
WHTEPHET cTpaHuuaTta Ha ,bynbank OHnaitn®;

Mapona - YHUKanHa kombuHaums ot uucpu, GyKBM 1 CUMBONK, KOUTO CIyXaT 3a UAEHTU(MKALMS, U CaMo B KOMOMHaL WS
C onpefeneHo noTpebuTencko ume, ocurypsisa JOCTbN [0 ycnyrata Npe3 WHTEPHeT cTpaHuuata Ha ,bynbaHk
OHnaiH*;

M-TokeH - MOGMIHO NpUNoXeHue, 4Yact OT ycnyrata ,bynbaHk Mobain®, npegoctaBeHo oT baHkata Ha knueHTa, 3a

reHepupaHe Ha eHOKpaTHW Naponu, KakTo creaBa:

e MAC yHuKaneH koA, reHepupaH no cneuuduyeH anroputbM Npu WHULAMPAHE OT CTPaHa Ha KnueHTa
nocpeACcTBOM BbBexaaHe Ha uHaveuayaneH MNH B cekuns ,M-TokeH" Ha ,Bynbank Mobain® n cnyxey 3a
€NEeKTPOHHO NoanucBaHe OT NOTPebUTENs Ha NPEBOLHM HapeXAaHWs W LOKYMEHTH, NofaBaHe Ha 3asiBKU
3a 6aHkoBM NpoaykTM 1 aboHupaHe 3a baHkoBM ycryru B ycnyrata ,bynbaqk OnnaiH®;

e OTP napona - yHuKkanHa KombGuHaUMs OT CUMBOMM, CryXella 3a eHOKPaTHO AOMbIHUTENHO
noTBbPXKAABaHe OT NOTPeBUTENs Ha NPEeBOAHM HapexhaHus M JOKYMEHTW, NoAaBaHe Ha 3asBku 3a
6aHkoBM NpopykTH, aboHMpaHe 3a 6aHKOBM yCryri, MAeHTUdKKALNS U AOCTBN NPE3 MHTEPHET CTpaHuuaTa
Ha ycnyraTa;

SMS-kop - KpaTko CboOLieHMe, CbAbPKALLO YHWKANHa KomBWHauus oT cumBonW. M3npala ce Ha peructpupaH B
KnueHTckust npopun mMobuneH aboHateH Homep. Cnyxu 3a €LHOKPATHO AOMbAHUTENHO MOTBbPXOABAHE OT
noTpebutens npu nogasaHe Ha 3asBku 3a HaHKOBW NpoLyKTH 1 aboHMpaHe 3a BaHKoBK YCNyri Npe3 UHTepHeT
CTpaHuLaTa Ha ycnyrata, BKI. W 3a akTuBMpaHe Ha M-TokeH;

HOTVI(bVIKaLWIﬂ npu BXoA4 B cucTtemarta, npu nognuceaHe unu gpunxeHne no CMeTka — VIHdJOpMaLWIOHHI/I C'b06LU18HI/Iﬂ, reHepupaHu
OT chuctemata 3a I'IOTpe6VIT€‘J'IVI Ha WHTEpPHEeT CTpaHuuaTa, yKka3Ballk BMAa Ha AeNCTBMETO M AaTa W Yac Ha
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W3BbPLIBAHETO My. M3npalar ce Ha perucTpupaH B KnueHTCKWUs npocpun mobuneH aboHaTeH HOMep Wnu
AMPEKTHO B MOBUIHOTO NpUNoXeHue Ha notpebutens;

OnpaBomolleH nonssaten/mbnHOMOLWHUKINOTpEGMTEN — peructpupaHo B ycnyrata ,byn6aHk OwnaitH/,byn6ank Mobainn*
(hM3NYECKO NULIE C ONPEAENeHm OT KNeHTa npaea, 3asBEHN B UCKAHETO 3a PErCTpUPaHE;

Koa 3a nmbpBoHayanHO akTUBMpaHe — MpeAcTaBnsBa LMGPOB Kof, KOWTO CNYXM 3a perucTpupaHe W akTMBMpaHe Ha Beuye
WHCTaANMpPaHoTO MpUNoXeHne 3a MoOunHO GaHkupaHe/ M-TokeH. MonmyyaBa ce uypes SMS u ce u3nonssa
€0HOKpaTHO NPy perucTpauusTa unm npeperucTpaumaTa 3a ycnyrara;

MWH 3a gocTbn —  MHAMBMAYaNeH LMMPOB Kof, KOMUTO Ce Cb3faBa OT KNWEHTa Npu akTUeMpaHe Ha ycnyrata ,bynbak Mobaitn® n
CNyXM 3a BXof A0 ycnyraTa. Bbeexga ce BCekw MbT, KOraTo KIMEHTLT Mcka Aa NON3Ba NPUIOXKEHWETO U/Mnu
cekumaTa M-TokeH B ycnyrata, kato MAH-oBeTe 3a Bxog B MobunHoTo 6aHkupaHe U M-TOKeH ca OTAEMHM U
pasnuyHm;

MO Ha noTpeb6uTen - YyHMKANeH WOEHTU(MKATOp Ha noTpebuTen B yCryruTe 3a enekTpoHHO OaHkupaHe. Cnyxu 3a
nepcoHanu1aupaHe/[oNbIHUTENHO MAEHTUGMLMPaHe Ha NoTpebutens B cucTemara. MpefocTass ce oT baHkata
Ha KIMeHTa B MOMEHTa Ha PerucTpaums;

CodhTyepeH TOKEH — yHWKaneH, NepcoHanuanpaH anropuTsM, CyxeLy 3a KpunTpaHe 1 NognuceaHe Npu U3non3saHe Ha MobunHara
Bepcus 3a ycnyrata. Cnyxu 3a nognuceaHe Ha HapexgaHus 1 JOKYMEHTW, NojaBaHe Ha 3asBku 3a 6aHkoBM
npoaykTu 1 aboHnpaHe 3a 6aHKoBM ycnyr 1 He Moxe fa Obae NPeXBBbPIISH OT €AHO YCTPOWCTBO Ha [PYTo, KaKTO
1 fa bbae m3nonssaH 3a Apyru Lenu. AkTuBmpa ce camo npu uanonasaHe Ha BanuaeH MNNH 3a aktusupare Ha
NPUNOXeHNeTo 3a MoBUNHo baHkupaHe;

Cnncbk ¢ 0400pEeHN KOHTPAreHTH — CNUCHK HA CMETKM Ha KOHTpareHTy, nnalaHusaTa KbM KOUTO Ce U3BBPLUBAT Ype3 UaeHTudmkaLms
1 0TOpM3aLMs eOuHCTBEHO ¢ noTpebutencko wme w napona. OnumsaTa e HamryHa camo 3a notpebutenute,
n3nonagallm gyHkumaTa M-TokeH. BbBexaaHeTo Ha CMeTKa Ha KOHTpareHT B ChUCbKa Ce W3BbpLUBA Cref
3a4bnboYeHo yaoCcTOBEpSBaHe Ha MAEHTUYHOCTTA Ha KMMEHTa M NOMyYeHO U3PMYHO Chrmacke OT Herosa CTpaHa,
nocpeActeoM notebpxaeHne ype3 MAC koa, reHepupaH npe3 M-TokeH Ha knueHTa. [Npu geakTuBupaHe Ha
CbOTBETHUA M-TOKEH MnM NpoMsiHa Ha MeToAa Ha nognuceaHe ¢ apyr pasnuyeH o1 MAC kog 3a nognucBane,
CMMCBKLT C 0J0OPEHN KOHTpareHTW npecTaBa fa CbliecTByBa M W3MbIHEHWETO Ha oOnepauuute KbM
KOHTpareHTuTe, KOWTO ca Bunu 4act OT Hero, Ce M3NMbIHABA MO CTaHAAPTHUS 3a CLOTBETHMS METOh Ha
NOANUCBAHE HauMH.

PA3QEN IV. BOCTBM, PETUCTPUPAHE U BENCTBUE

[loroBopHuTE OTHOLLIEHUS Mexay baHkaTa 1 KNUeHT, OTHOCHO NMon3BaHeTo Ha ycnyrute ,bynbaHk Onnait” u ,Bynbank Mobaiin“ ce ypexaar
OT [10roBOpa 3a NpefocTaBsiHe Ha ycnyraTa ,bynbank OxnaiH'/,Bynbank Mobain®, HactosiwmTe O6LLM YCNOBWS, KOHKPETHUTE YCOBUS,
MOCOYEHN OT KWeHTa B WUCKAHETO 3a MonaBaHe Ha ycnyrata, AeicTBawwmte Tapudm Ha baHkata 3a uandecku nuua, pecnekTUBHO
I0pMANYECKM NULA N €[HONMYHN THProBLM (HapuyaHu no-HaTaTbk Tapudu Ha Batkata), ObLuTe ycnoBus 3a oTkpuBaHe, 0bCnyxXBaHe 1
3akpuBaHe Ha GaHKOBM CMeETKW Ha (puandecku nuua v 3a NPefoCTaBsHe Ha MNaTexHu ycrmyrn u uHeTpymeHTw, OBwmTe ycnosus 3a
OTKpuBaHe, obcryxBaHe 1 3akpuBaHe Ha CMETKW 1 NakeTHa nporpama ,busHec nuaep” Ha PUANYECKM NULA N @AHOMNYHM THPTOBLW 1 3a
NpedocTaBsHe Ha MNATEXHW YCAYr U TEXHUTE MPUNOXKEHWs, YCroBUSTa W MHCTPYKLMUTE 3a NOM3BaHe Ha ycnyraTa, MybnukyaHu Ha
CTpaHuuaTa Ha ycnyrata Ha agpec: https://bulbankonline.bg n enekTpPOHHUTE MHCTPYKLMW MpU MON3BaHE Ha MpUNoXeHue 3a MobuneH
TenedoH.

BkniousaHeTo B ycnyrute ,bynbaHk Oxnaitt” u ,Bynbank Mobaiin” ce u3sbpLuBa cnes nofageHo oT KIMEHT UCKaHE Mo peaa, OnucaH B T. 2 1
B T. 3 No-gony, KaTo 3a Non3BaHe Ha ycrnyruTe, KNMEHTLT TpsiOBa a MMa OTKpuTa cmeTka B baHkata. B uckaHeTo KnueHTLbT onpeaens u
KOHKPETHUTE CMeTKW, 10 KOUTO fia UMa AocTbN Ype3 yenyrute ,bynbank OxnaiH* u ,Bynbank Mobaiin®.

KnnenTsT Moxe fa 3asBsBa npep bankara, ¢ uckaHe no obpaseLl, peructpupaHeTo Ha nuua, ybITHOMOLLIEHW C NpaBa 3a A0CTbI M Non3BaHe
Ha ycnyrute u oyHKUMoHanHocTuTe Ha ,Bynbank OHnaiiH u bynbank Mobain® ot umeTo Ha KnueHTa. MpomeHn, CBbp3aHu ¢ pernctpaums
Ha KnveHT, B TOBa YMCMO Ha HErOBM MbIHOMOWHMLUM WWMKW Ha NpaBa M napameTpu 3a AOCTbM M MOMN3BaHe Ha YCryrute W
(yHKumoHanHocTuTe Ha ,bynbank OHnaiH* u bynbank Mobaiin®, ce u3BbpBaT MO UckaHe Ha KnweHTa, no HaumH, BB OpMa M CbC
CbAbpXaHue, NocoyeHn oT baxkara.

1. Bb3 0CHOBa Ha NoAafieHo VckaHe, baHkaTta npefocTaBs Ha KIMEHT UM Ha YTbTHOMOLLIEHW OT HEro NonseaTeny B ycryrute ,bynbaHk
OnnaitH* n ,bynbank Mobaiin';
1.1, TMacuBeH AOCTbN — MHOPMALMS 3@ WU3NOM3BaHNTE CMETKM, GaHKOBW MPOAYKTH W YCRYIW Ha KIWEHTa, BKI. 1 Ny6nnyHo
[O0CTbIHa CrpaBoYHa MHGhopMaLmsi, 663 Bb3MOXHOCT 3@ U3BbpLUBAHE Ha aKTUBHM OnepaLiym.
BaHkaTa ocurypsisa Ha pa3norioXeHWe Ha KIWEHT MO eneKTPOHEH HauWH, MO3BOMsBaly Bb3NPOM3BEXaaHe B HEMpoOMeHeH, ynobeH 3a
apXvBMpaHe 1 CbxpaHeHue BIa, MHAOPMALWS 3a HaNMYHOCTM (canga) U onepaLym no GaHKoBM CMETKM, NNATEXHN KapTy, OTYET N0 CMeTKa,
WM3BIIEYEHWUS W/MnM Aipyra OT4YeTHa MHOPMaLWS;

1.2. AKTMBEH JOCTBN — BKMOYBA NAcMBEH LOCTBN M Bb3MOXHOCTTA 3a M3BLPLUBAHE Ha aKTMBHW onepauuu, CBbp3aHu C
U3MBbIHEHNETO Ha AENCTBMSA N TPAHCAKLUMK OT CTPaHa Ha KNWEHT, OTOPK3MPaHM NOCPeaCTBOM METOAMTE 3a NOANMUCBaHE
1 CpeacTBaTa Ha eNeKTPOHHA MAEHTUdMKALMS, ONUCaHN B HAaCTOSLWMUTE 06LLI|VI yCnoBu4, KakTo cnefsa:
. OTKpI/IBaHe 1 3aKpuBaHe Ha OaHKOBW CMETKN— npv NpeaBapuUTeNnHoO obsiBeHnTe 0T baHkaTa u NOTBbPAEHU OT KNNEHTa
yCcnosua Ha M36paHaTa OT Hero cMeTKa,
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o [logaBaHe Ha 3asBK 33 Pa3NnNyHM BaHKOBM yCryri, BKIT. OTKPUBAHE M MPOMSHA Ha NapaMeTpu Ha pasniniyHu BaHKoBM
npoaykTh (6aHKoBM kapTu, KpeanuTh, oBbpApadT U Ap.) U NOANUCBAHE Ha CHOTBETHUTE JOKYMEHTM, CBBP3aHM C TX,
MO €NeKTPOHEH HauMH;

e  I3BbpluBaHe Ha NPeBOAN Ha CPEACTBA OT CMETKA Ha KNWEHT B 1 N3BBH CucTemMaTa Ha baHkarta;

e YnpaBneHue Ha nepcoHarnHa MHopMaLus 1 NPOMEHM, CBbP3aHN C NOTPeBUTENCKMS Npodur, CbOTBETHUTE NpaBa,
TIMMUTI U KaHanN Ha BOCTHI.

KnneHTsbT 0TroBaps 3a cBOS CMeTka 1 € 06BBbP3aH OT BCUYKM AECTBUS U NOCTIEANLMTE UM, U3BBPLLEHN OT HETOBO UME CMep NonyyaBaHe
Ha gocTbn 4o yenyrute ,Bynbank OHnaiin* u ,,Bynbaqk Mobain“ Bb3 0CHOBa Ha MONOXMTENHA eNEKTPOHHA aeHTMdMKaums. 3non3saHeTo
M OT KNeHTa Mo peaa, ycTaHoBeH ¢ [lorosopa 3a ycnyrata u HacToswute OBy ycnoBus, yAOCTOBEPSBA UCTUHHOCTTA, aBTEHTUYHOCTTA
Ha HapefieHUTe onepaLyv U NOeMaHeTo Ha NOCNeAULNTE M.

BaHkaTa ma npaBo Aa Hanara orpaHU4eHUs M JOMbIHUTENHU U3MCKBAHUS 3a UOEHTUULMPaHE U U3BBPLLBAHE Ha onepaLuy Ypes yenyrute
,bynbank OHnaiH* n ,BynbaHk Mobaiin®, KouTo NpoM3TMYaT OT U3UCKBAHWSATA HA OEACTBALLOTO 3aKOHOAATENCTBO M MOAABPXKAHETO Ha
HeobxoaMmaTa CUrypHOCT Ha MHAOPMaLMOHHaTa CUCTEMA, KaKTO U Aa ONpeaenst IMMUT Ha NnaTeXHUTe HapexXaaHus npes kaHanuTe 3a

[0CTbN A0 yenyrute.

2. PeructpupaHe v nsnonasate Ha ycnyrata ,bynbank OHnainH";

21. VYcnyrata ,bynbank OHnaiH‘ npegocTaBs Bb3MOXHOCT Ha KMMEHT 4pe3 [OCTbN Mpe3 WHTEPHET CTpaHuuata
https://bulbankonline.bg fa n3non3esa cneaHuTe npogykTv 1 ycnyru Ha baHkara:

2.1.1.

212

213.

VHdopmaLmoHHm yenyru:

VHdopmauwms 3a canga, ABWKEHUS 1 060POTY MO CMETKY;

MHdhopmaums 3a 13nonagaHuTe OT KIMEHTa KPEAUTHI NPOAYKTY;

VHdopmauwms 3a nopTchenn AMpeKTHN HBECTULMM BbB dhoHnoBe AMyHau, OneMarkets fund u ap.;
MybnnyHo AOCTBNHA CNpaBoOYHa MH(OpPMALKS.

[naTexHn 1 TpaHCaKLMOHHN ycnyrw:

EnHoKpaTHM HapexaaHust B MeCTHa BanyTa 1 YyxaecTpaHHa BanyTa;

VIHMUMmMpaHe Ha nnaLlaHus Ha KOMyHanHKU YCryru 1 pYrv BUAOBE 3abIKEHus;

Cb3paBaHe Ha abOHaMEHT 3a M3MbIIHEHWE Ha NEPUOAMYHI NNALLaHUS B MECTHA W YyXaeCTpaHHa BaryTa;
O6MmeH Ha BanyTa u ap.;

Opyru:

3asBka, oTkpuBaHe unn aboHnpaHe 3a BaHKOBM MPOAYKTM M yCIyr B TOBA YWCHO M MPOMSHA MO napameTpu U
CbAENCTBME MO OTHOLLEHWE Ha 13NOM3BaHUTe OT KNeHTa NpoAykTM B baHkaTa;

YnpaBneHue Ha nepcoHanHa WHA(OpMaLWs W MPOMEHW, CBbP3aHM C noTpebutenckus npodur, CbOTBETHUTE
npasa, MMMWUTM 1 KaHanu Ha JOCTbI;

2.2.  3a BKrioYBaHe B 1 Non3BaHe Ha ycnyrata ,bynbank OHnaik" KnneHTsT nogasa, no ped v HaumH nocodeHu ot bankara,
uckaHe no obpaseL, v CKIloYBa JOroBop 3a yenyrata (,Jorosop”).

2.3. TlpomsiHa B perucTpaumsTa, ocurypsiBaHe Ha JOCTbN 4O (PYHKLMOHAMHOCTW N npekpaTaBaHe Ha ycnyraTa ,bynfaHk
OHnaiH* ce n3BbPLUBAT MO UCKaHe Ha KnneHTa, no HaumH, BbB JOpMa M CbC CbabpPXKaHWe, NOCoYeHM OT baHkara.

2.4. baHkaTa nocTaBs cregHUTe MUHUMANHW TEXHUYECKM M3VNCKBAHMS 3a NMON3BaHe Ha ycnyraTa ,bynbank OHnaiin':

KomnioTbpHa KOHMrypaLms, No3BonsBalla WHCTanMpaHe Ha OnepaLMoHHa cUCTeMa, U3nonasaema 3a Lenute
Ha ycnyrata;

LocTbn A0 MHTEpHeT;

/anonssaem yeb bpay3bp, kaTo baHkata 00sBsiIBa 3NON3BAEMUTE 3a HYXANUTE Ha yCryrata bpay3epy 1 TEXHN
BEPCUM Ha CTpaHuLaTa Ha ycnyrara.

25.  Cpenctsa 3a ugeHTUdMKaLmMs 1 0TOpU3aLMs Npy nonaeaHe Ha ycnyrata ,bynbank OHnaiH*:

25.1.

/13BbpLUBAHETO Ha aKTMBHM AEICTBIS (MPEBOAHM HApEeXaaHus, NoAaBaHeTo Ha 3asBK1 U aboHupaHe 3a 6aHKoBM
NpoayKTU 1 YCNyry, MPOMsiHA Ha napameTpu no Tax v ap.) ype3 ,bynbank OHnaitH" ce ocblyecTBsBa Crieq
33bnboYeHo  yCTaHOBABAaHE HAa WAEHTWYHOCTTA Ha KMMeHTa, MOCPEACTBOM CRiefHUTe CpefcTea  3a
MaeHTUVKaLIMS 1 0TOPM3aLms (MOANMCBAHE):

MoTpeGuTencko ume 1 napona B KoMBUHALMS ¢ M-TOKeH, Ype3 KOTo, MOCPEeACTBOM CreLmarneH anropuTbm, ce
reHepupa yHukaneH auHamuded MAC ko, 0GBbp3aH C pekBU3UTMTE Ha NPEBOAA U C OrpaHuyeHo Bpeme Ha
UCTUHHOCT, 3a NOTBLPXOEHUE Ha onepaumsaTa.

lMocoyeHnTe cpeacTBa 3a EMEKTPOHHA MAEHTU(MKAUMS M OTOpU3auMst CbC 3a0bn604eHo yoocTtoBepsABaHe Ha
WAEHTUYHOCTTA Ha KNWEHT Ce U3MN0oN3BaT npu:

BCWYKM NPEBOAM W NNALLLAHNS Ha KIMEHT, C U3KIMIOYEHME Ha: NPEXBbPNSAHUSTA MEXIY HEroBU COBCTBEHM CMETKM,
perucTpupanu B ycnyrata ,bynbaHk OHnaiH", nnajaHusiTa Ha KoMyHarnHu yCnyri, NpeBoauTe KbM BHOMKETHHU
CMETKM 1 NPEBOAUTE KbM CMETKH, BKMHOYEHM B ,CIUCHK C 000OPEHM KOHTPAreHTH" 3a CbOTBETHUS KITUEHT;
BCUYKM ENEKTPOHHO MOAMMUCBAHM JOTOBOPU W 3asiBNIEHMS 3a BaHKOBM NPOAYKTY M YCRYri BbB BPBb3Ka C TAXHOTO
OMCTaHLUMOHHO OTKPUBAHE M CKIKOYBAHE Ha Coeskv npe3 cuctemata ,bynbank OHnaiH";

BKITIOYBAHETO Ha CMETKM B ,CNCHK ¢ 0fj0BPEHN KOHTPAreHTy.
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25.2. 3a v3BbplIBaHE HA nacvBHM AeicTBUsA B ycnyrata ,bynbaHk OHnaiiH®, KaKTo M 3a MPeXBbPIAHUS MeXZy
coBCTBEHN CMETKM Ha KMWEHT, pernctpupaHn B ycnyrata ,bynbank OHnaitH®, nnawanus Ha 6uToBM CMeTKM,
npeBoanTe KbM OKOMKETHN CMETKW 1 NpeBoauTe KbM CMETKM, Beye BKMKOYeHM B ,CrMcCbk ¢ opobpeHn
KOHTpareHTU" Ha CbOTBETHUS KIWEHT, KaTo CPEACTBO 3a MOEeHTU(DMKALMS Ce 13non3Ba NoTpeduTencko ume
napona.

2.5.3.  3aypobcTeo Ha noTpebuTenuTe B ycnyrata ,bynbaHk OHnaiiH", CbliecTByBa Bb3MOXHOCT Aa 6bae cb3gaBaH oT
KNWEHTa VHAMBMIYaNeH CIUCHK Ha CMETKM, NPEBOAMTE KbM KOWTO MoraT Aa Ce W3BbpLUBAT 6€3 [OMbIHUTENHO
noTBbPXKAABaHE C LMAPOB kop — T.Hap. ,Cnnckk ¢ ogobpeHn koHTpareHTH". [JobaBsAHETO Ha CMeTKa KbM TO3M
CMUCBK CTaBa cnep 3aAbnb0o4YeHO YCTaHOBSBAHE HA WAEHTMYHOCTTA Ha KIMEHTa U MOMyYeHO U3PMYHO Chriacue
OT Heroea cTpaHa. BkntouBaHeTo/M3kMiouBaHETO Ha cMeTka B ,CrMCBK C 0fobpeHun KOHTpareHT cTaBa kaTo
noTpebuTensT ce maeHTUdMLMpPa C NOTPEBMTENCKO MMe M Maponia U MOTBbPXLABA LENCTBUETO C YHUKAMEH,
anHamnyeH MAC kof, KOWTO ce reHepupa oT M-TOKeH.

3a W3BBPLUBAHETO Ha BCAKA OMepauys, B 3aBMCUMOCT OT HelHaTa cneuuduka, KbM ropenocodeHnTe CpeacTsa 3a WaeHTUduKaums u
oTopu3auns baHkata Moxe fa u3ncka JOMbIHUTENHO NOTBBbPXKAEHUE Ypes OTP napona unu no gpyr 0,q06peH OT HeA Ha4uH.

BaHkaTa ¥Ma npaBo 4a NpOMeHs CpeacTBaTa 3a WAEHTUMKALMS, OTOPU3ALMS 1 KOMOWHALWMNWTE OT TsX, KAaTO YBELOMSIBA CBOMTE KIMEHTU
ypes CTpaHMLATa Ha ycnyraTa Uik Apyr NOAXOASLL HauMH, BKIIOYMTENHO ako € HeoOX0AMMO Aa ce SiBAT B baHkaTa 1 nony4aTt HoBuTe
CPe/CTBA 3a MAEHTU(MKALMS 1 0TOPU3ALMS.

3.

PerucTpupaHe 1 u3nonasaxe Ha ycnyrara ,bynbank Mobain':

3.1.  Ycnyrata ,byn6ank Mobain“ npegoctaBs Bb3MOXHOCT HA KIMEHT Ype3 AOCTbN A0 CreLuanuaupaHo npunoxexue 3a
MOOWUIHY YCTpOIACTBA:

e  [lanonyyaBa uHGopmaLms 3a 13non3BaHuTe OT Hero 6aHKOBM NPOAYKTW/YCNYT — CMETKM, KapTW, KPEaUTI U ap.;

e  [lanonyyasa ny6nm4yHo LOCTBMHA CNpaBOYHA MHOPMALWS;

e [la n3BbpWBA NnawaHus 1 MpeBoan OT HEroBUTE CMETKW, CbODpasHO onpefeneHuTe npasa, NUMWATU W
TEXHUYECKM Bb3MOXHOCTM Ha yCnyraTa B T.4. €JHOKpPaTHW HapeXaaH!s B MeCTHa BaryTa, nnallaHe Ha 6utosu
CMETKW U Pa3nnyHn Lpyr 3a0bimkeHuns, obMaHa Ha BanyTa u ap.;

e [la 3asBsBa, oTkpuBa v ce aboHnpa 3a onpepeneH Habop oT GaHKOBK MPOAYKTU W yCAyrM B TOBA YUCIO U
npoMsiHa Mo NapameTpy Ha M3NON3BaHNTE OT KNMEHTa NPOAYKTY U Ip.;

e  [la reHepupa MAC kop w/vnu OTP napona nocpeactBoM M-TokeH GyHKUMSITA HA MOBWIHOTO MPUNOXeEHMe.
JocTtbnbT 1o M-TokeH ce u3BbpLLBa Ypes uHaneuayaneH MH kog Ha notpebutens.

3.2.  Ycnyrata,bynbaHk Mobaiin“ ce non3sa Bb3 OCHOBA Ha JOroBop 3a ycnyrata ([LoroBopa), CKIto4eH Mo eAuH OT CNeaHNUTe
HauMHW:
3.21.  BwvB dunnan Ha BankaTa npy [eno3upaHo uckaHe no obpaseLl, HepasaemnHa vyacT OT CKITIOUYEHUS AOrOBOp;
3.2.2.  KnueHTuTe chmanyecky nnua Morar aa akTuBupaT ycryrata u:
3.2.2.1. uctaHunoHHo:
e Ypes nogaBaHe Ha ENEKTPOHHO 3asiBneHue B ycnyraTa ,bynbank OHnaiH";
. Bb3 ocHoBa Ha noTBbpxAeHWe Ha [loroBopa B TeneOHEH pasroBop B CLOTBETCTBME CbC 3aKOHOBUTE
M3NCKBAHWS W ENEKTPOHHO MOLMMCBAHE HA AOKYMEHTUTE C KBanMMLMpaH enekTpOHeH NOANMC, n3paneH
OT [AOCTaBYMK Ha KBanMWLMpaHN yOOCTOBEPUTENHM YCMYrW, BKIKOYEH B HALMOHANMHUTE AOBEPUTENHM
CMUCbLW Ha ObpXaBuTe uneHku Ha EBponeiickus Cbio3, cbrnacHo Pernament (EC) Ne 910/2014 Ha
EBponeiickna napnameHT 1 Ha CbBeTa;

3.2.2.2. Kato yacT 0T nogaieHo OT KIUEHT UCKaHE/CKIIOYEH C KN eHTa A0TOBOP 3a OTKPUBaHE Ha Apyr 6aHKOB NpoayKT
WNW ycnyra, CbINAacHO KOHKPETHUTE YCIOBUS 3a MPOAYKTalycnyrara;

3.2.3.  Bu3Hec knMeHTUTE MOraT Aa akTMBMPAT yCnyraTa AUCTaHUMOHHO Ype3 ,Bynbank OHnaitH" camo B YacTTa M-TokeH;
3.3, M-TokeH ce aKkTMBMpa Cnef nofjaBaHe Ha WCKaHe, KaTo 4acT OT [OroBOpa 3a BKMWYBaHe B ycnyraTa ,bynbaHk
Mobain“/,byn6axk OHnaiH" no eanH OT CNeSHUTE HAYMHU:

e  BwuB dunuan Ha bankata;

e  [lucTaHUMOHHO Ype3 nojaBaHe Ha enekTPOHHO 3asiBNeHWe 3a akTueupaHe Ha M-TOkeH npes ycnyraTa
,byn6aHk OHnaitH", KOETO Ce 0TOpU3Mpa MOCPELCTBOM NOTpebuUTencko UMe 1 napona 1 ce NOTBbPXAaBa
ype3 SMS kog;

34. [octbnbT o M-TokeH ce M3BbPLUIBA OT OTAENHA CeKUMs B npunoxeHueto ,bynbaHk Mobaiin upe3 BbBexgaHe Ha
wHameuayaneH MAH kop Ha noTpebutens 3a dyHkumsTa M-TokeH.

KnueHTbT MOXe fa 3asBsiBa npef baHkata uckaHe 3a perucTpupaHe Ha nuua, YbIHOMOLLEHIM OT Hero Aa nonaeat ycnyrata
,byn6ank Mobann".

3.5.  baHkaTa nocTaBs crnegHUTe MUHAMANHW TEXHNYECKM M3NCKBAHMS 3a MON3BaHe Ha ycnyrata ,bynbank Mobann':
e  l3non3Baemo 3a HyxauTe Ha ycrnyrata MOBUNHO yCTponCTBO (MOBUNeH TenedoH/cMapTdoH C onepaLmoHHa
cuctema i0OS, Android unu HarmonyOS/ EMUI;
e [locTbn Ha YCTPOWCTBOTO 40 MHTEPHET.
3.6.  KnneHTbT MOXe Aa MHCTanMpa 1 U3Non3Ba CreLmanuanpaHnTe NpUNoXeHNs Ha NoBEYE OT eHO CBOE YCTPOWCTBO, HO He
Cce [onycka Non3BaHe Ha NPUNOXEHUETO Ha eHO U ChLLO YCTPOWCTBO OT NOoBeYe OT eAunH noTpebuTen.
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3.7.  KnueHTBLT MOXe No BCAKO BPEMeE [a AEUHCTanMpa NpUoXeHNeTo 0T MOBUMHOTO C1 YCTPOMCTBO, KAKTO M @ npeMaxHe
peructpauusTa My ypes ycnyrata ,bynbank OHnaitH®. B nocneacTene KnmeHTLT OTHOBO MOXe [a MHCTanupa, aktuenpa
11 13M0N13Ba NPUIOXEHNETO Ha CHLLOTO YCTPONCTBO, aKO Xenae W ako JOCTbMbT My A0 ENEKTPOHUTE YCryru No3BonsBa
TOBA.

3.8.  Cpencrea 3a ugeHTMMKaLmMs 1 0TOpKU3aLMs Npu nonaeaHe Ha ycnyrata ,bynbaHk Mo6aiin:

e  [loctbnbT g0 yenyrata ,bynbaHk Mobain“ ce ocbLUecTBsBa Ype3 BbBeXAaHe Ha uHaueuayaneH MAH ko Ha
notpebutens unv GMOMETPUIHA XapaKTepUCTUKa;

e /13BBLPLUBAHETO HA BCWYKM BUAOBE ONepaLumn nNpe3 NpunoxeHneTo 3a MobunHo BaHkvupaHe ce noTBbpkaaBa
upes cothTyepeH TokeH u MAC kop B kombuHaums ¢ BanuaeH MAH 3a goctsn go yenyrata.

3a 13BBLPLLUBAHETO Ha BCsKa Onepauusi, B 3aBUCMMOCT OT HeilHaTa crielmdinka, KbM ropenocoyeHuTe CPeacTea 3a MoeHTUdMKkaLms v
oTopu3aums baHkaTa Moxe fa u3ucka AOMbIHUTENHO NOTBBPXKAEHNE N0 0fOOPEH OT Hest HaUMH.

BaHkaTa ma npaBo Aa NPOMeHsi cpeacTBaTa 3a WAeHTU MKaLWS, 0TOpU3aLns 1 KOMOUHALMUTE OT TSX, KaTo YBEAOMSBA CBOMTE KIMEHT
ypes CTpaHuLaTa Ha ycnyrata Unu Apyr MOAXOASLL HAYMH, BKMIOYUTENHO ako e Heobxoaumo Aa ce sBAT B baHkata u nonyyar HoBuTe
CpeAcTBa 3a WaeHTUMKaLWS 1 0TopU3aLns.

PA3[EN V. BAHKOBU OMEPALIUX

4,

10.

1.

12.

13.

14.
15.

Beumukn HapepeHn BaHKoBM Onepauyvmn B MeCTHa W YyxaecTpaHHa BanyTa upe3 nonasaHe Ha ycnyrmte ,bynbank OHnaiH” n

,bynbaHk Mobain" ce ocbLyecTBsBaT MO pefa, YCroBuUsTa U CPOKOBETE, ONPeAeneHn B AeNCTBaLNTE HOPMATUBHY aKTOoBe,

HacToswwTe 061K ycnosus, OBLLMTe ycnoBms 3a OTKpUBaHe, 0BCNyxBaHe W 3akpuBaHe Ha BaHKOBM CMETKM Ha (hn3ndecku nuua

1 3a MpefocTaBsAHe Ha NAATeXHM yeryri n HCTpymeHTH, OBLyuTe yeroBus 3a oTKpuBaHe, 06CIyKBaHe 1 3aKpuBaHe Ha CMETKU

1 nakeTHa nporpama ,BusHec Nnaep” Ha PUANYECKN NULA N €AHOMNYHM THPTOBLW 1 3@ NPEAOCTaBAHE HA MNATEXHM YCRyru 1

TeXHUTEe NpunoxeHns 1 Tapudute Ha barkaTta, NPUNOXUMM KbM AaTaTa Ha M3BBPLIBAHETO UM W ONpeaensLyy B1aa 1 pasvepa

Ha cbbupaHuTe 0T baHkaTa Takcu 1 KOMUCMOHU 3a yChyruTe.

BaHkaTa M3mbAHABA CamMo HapexgaHWs, KoUTo ca PefoBHM MO dopMa M CbAbPXaHWe M B CbOTBETCTBUE C AENCTBALOTO

3aKOHOAATeNCTBO.

BaHkaTa He HOCK OTFOBOPHOCT 3a MOJTy4eHN Ypes ycryruTe 3a enekTpoHHo GaHkvpaHe ,Bynbaxk OxnaitH* u ,Bynbaqk Mobaiin

1 aBTOMaT4yHO 0BPaboTeHN NnaTexHU HapexaaHus, MOANeXalln Ha creumduyeH pexum Ha obpaboTka, nopagn HembHW,

HEAOCTATBbYHM UMK HETOYHW JAHHW, NPEAOCTABEHU OT KNWEHTa.

VIHCTpYKUMMTE M HapexaaHusTa, KOMTO KNMEHTHT AaBa Ha baHkaTa TpsabBa TOYHO, SCHO M HEABYCMUCNEHO Aa NOCOYBAT BAA Ha

“CKkaHaTa onepauusi, Kakto W Aa CbabpxaT Lsnata uHdopmaums, Heobxoauma 3a W3MbIHEHWETO 1, C BCUYKA PEKBU3UTM

CbrMacHO YCTaHOBEHWUTE CTaHAAPTV 3a U3BBLPLLUBAHE HA CbOTBETHWS BIA TPaHCaKLKS.

KnnenTsT Hapexpa nnawjaHns OT PerucTpupaHuTe CMeTKW, B CbOTBETCTBME C OMPEAENeHNTE B UCKaHETO NIMMUTK, ako uma

TakuBa, MMMWTW, onpegenexmn ot baHkata 3a CbOTBETEH KaHan 3a AOCTHMN W A0 pa3Mepa Ha pa3nonaraemocTTa no CMeTkuTe,

OCBEH aKo CbC CbriacveTo Ha baHkaTa Mma npaBo Aa M3BbPLUBA NNALLAHWS NPU YCMOBUSATA HA KDEAUT-0BbPAPadT.

KnnenTsT e anbxeH Aa pasnonara no cMeTkuTe cv B BaHkata C [OCTaTbYHO CpefcTBa 3a noracsBaHe Ha BCUYKM CBOM

3a0bIKEHNS, Bb3HUKHaNM B npoLieca Ha nonasaHe Ha 6aHkoBu ycnyrv nocpeactsoM ,bynbank OHnaitH* u ,bynbank Mobann® B

T.4. 33 3annaLyaHe Ha AbmKUMUTE Ha baHkaTa Takcu 1 KOMUCHOHM.

BaHkaTa 13BbpLUBA NNaLaHe KbM YyxOuHa, HAPEAEHO OT KMWEHTa MO eNEKTPOHEH MbT, CbINACHO AENCTBALLMTE HOPMATVBHN

aKToBe M ycTaHoBeHuTe B baHkaTa npouenypw.

PaboTHuaT geH Ha ycnyrute ,bynbank OwunaiH* u ,bynbank Mobaiin“ e 24 yaca. PaboTHOTO Bpeme, AEOUTHUTE U KPeaUTHU

Banbopy npu obpaboTkata ca onpegenenn B O6LLMTe yCroBMS 3a OTKpUBaHE, 06CNYXBaHE U 3aKpuBaHe Ha CMEeTKU W nakeTHa

nporpama ,brsHec nuaep” Ha KPUANYECKN NULA U eOHONMYHW THPrOBLM U 3@ NPEAOCTABAHE HA NAATEXHN YCIyT 1 TEXHUTE

npunoxenus unu O6LMTe ycnoBus 3a OTKpUBaHe, 0bCnyxBaHe 1 3akpuBaHe Ha HaHKOBM CMETKM Ha (n3n4Yecky nuua 1 3a
npeaoCcTaBsiHe Ha NNaTeXHN YCIYTN U MHCTPYMEHTYW 1 TEXHUTE MPUIOXEHMS.

Korato baHkaTa nonyun OT KNWEHT HapexaaHe 3a M3BbPLLBaHe Ha nnallaHe, T8 ro U3MbIHABA, OCBEH aKo:

12.1. TInaTexHOTO HapexgaHe He e BbBEAEHO B CbLOTBETCTBUE CbC CTaHOApTUTE Ha cuCTemuTe 3a OBCnyxBaHe Ha
Mesxay6aHKoBY NpeBoaw;

12.2. Hsma poctaTbyHO CpeacTBa Mo cMeTKaTa Ha KMveHTa Unu Cbllata e 3anopupaHa no peaa, YCTaHOBEH B 3aKOH, WM
frokupaHa no yroBopka Mexgy KknueHTa W baHkaTa, kakTo M KoraTo He ca MpeACcTaBeHM W3MCKYeMW CbIMacHo
[ENCTBALIOTO 3aKOHOAATENCTBO [feknapauuv W/unu yAoCTOBEPeHWs M [pyru [OKYMEHTW, KaTo npepnocTaBka 3a
U3MbMNHEHNETO M.

12.3.  KnueHTBT He e NpefocTaBun HeobX0ANMOTO JOMbIHUTENHO NOTBBbPXAEHME 33 U3BBPLLBAHE Ha CbOTBETHATA OnepaLus
B CNyyali Ye TakoBa My e 6uno nouckaHo ot baHkata

C nonssaHeto Ha ycnyrute ,bynbaHk OnnaiiH“ u ,BynbaHk Mobain“ knueHTbT AaBa cBOeTO Oe3yCrnoBHO cbrrmacve U

ymbnHoMowWwaBa BaHkaTa [ja BbBeX4a enekTpoHHW CbODBLLEHMS 33 CbOTBETHUTE MNATEXHW HapexpaHus B CUCTeMUTE 3a

obcnyxeaHe Ha MexaybaHKOBM MPeBOAM OT HEroBO WMe M 3a HeroBa CMeTka, B CbOTBETCTBUE C faHHuTe, kouTo baHkata
nony4aBa OT KIWEHTa MO ENEKTPOHEH MbT.

MbNHOMOLLHOTO MO NPpefXoAHaTa TouKa e BanuaHO 3a BDEMETO Ha NOM3BaHe Ha enekTPOHHaTa yeryra oT KiueHTa.

BaHkaTa nma npaBo fja OTKaxe Aa U3BBPLUM 1CKaHa OT KIMEHT OnepaLins, B Cy4ail Ye UCKaHeTO e B HapyLUeHe Ha AeicTBaLymTe

HOpMaTMBHW akToBe, HacToswmTe Obwwm ycnosus, ObwuTe ycnoBus 3a OTKpuBaHe, 0BCNyxBaHe W 3akpuBaHe Ha GaHKoBY

CMETKM Ha (DU3NYECKU NULa W 3a MPefoCTaBsiHe Ha MAATeXHW ycryrn u uHCTpymeHTw, OblmTe ycnoBust 3a OTKpUBaHe,

obcnyxBaHe W 3aKpyBaHe Ha CMETKM W MakeTHa nporpama ,busHec nuaep” Ha IpUANYECKN NULA U eAHONMYHYM ThProBLM 1 3a

npeaoCTaBsHe Ha NNATEXHW YCYTW W TEXHUTE NPUIOXKEHNS UMW BBTPELUHUTE Npasuna Ha baHkata, He € 0pOPMEHO PEAOBHO C

BCUYKI W3NCKYEMMU PEKBU3NTI, MPUIOKEHNS, YAOCTOBEPEHNS 1 AeKnapaLim.
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Mpyu HETOYHO M3MbIIHEHWE MO BUHA Ha BbaHkaTa W/MnM HENPaBUITHO YAbPXKAHW TAKCU U KOMUCKMOHM, KIMEHT MOXE [a 0cropsa
“3BbPLLEHATa onepaLyns ¢ nofaBaHe Ha NMMCMEHO Bb3paxXeHWe, HO He NO-KbCHO OT 13 Mecela OT AataTa Ha 3aAbiikaBaHe Ha
cmeTkaTa Mmy.

BaHkaTa ycTaHOBSIBa aBTEHTUYHOCTTA Ha OnepaunsTa, HEHOTO TOYHO PErMcTpUpaHe 1 OCYETOBOAABAHE W OTrOBaps MUCMEHO

Ha KkneHTa B 14-gHEBEH CPOK OT AaTaTa Ha nofjaBaHe Ha MUCMEHOTO My Bb3paxeHue B baHkaTa.

Mpu ocriopeaHe 0T CTpaHa Ha KIMEHT Ha NNaLLaHus No 3abIKEHNS 3a NOM3BaHN KOMYHaITHU YCIyrv Npe3 eNeKTPOHHUTE KaHanw,

BaHkaTa npefocTaBs Ha knveHTa He0BXoAMMUTE AaHHU 3a NMALLAHETO, aKO TaKOBA € OCHLLECTBEHO, KAaTO HE HOCU OTFOBOPHOCT

Mpu rPeLUHo NocoYeH aboHaTeH HOMEp NPy NnaLyaHe Ha TakuBa 3abIKEHMS.

MepyoanyHy nnaLaHs:

19.1. B ycnyraTa 3a enekTpoHHO 6aHkvpaHe ,bynbaHk OHnaiH" KMMeHTBLT MOXe Aa Cb3faae abOHAMEHT 3a U3BbpLUBAHE Ha
aBTOMAaTUYHW NEPUOAMYHI NNALLAHUS (3aCTpaxoBaTeNHM NPEMMI, MNALLaHe Ha HAEMW, HAapPEXAaH!s 3a NPEXBBLPIISHE OT
CMeTKa B CMETKa BKI1. M KapToBa M APy, KaTo 3a CTapTMpaHe Ha ycryrara KIeHTbT NOCOYBa OCHOBHA U JOMbITHUTENHM
nnatexHa/n cmeTka/, OT KOATO /KOWTO [a Ce M3MbIHABAT NMMallaHWsaTa; pasMepbT Ha CbOTBETHWTE NnaliaHus; u
YCNOBWSATA 3a NEPUOAMYHOCT MPM KOWUTO CbLMTe fa ObaT N3BLPLLBAHY.

19.2.  KnueHTBLT MMa NpaBo Aa onpeaenu npuopuTeT, No KomTo baHkaTa Aa u3BbpLuBa NepUoanyHM nnawanus. Mpu nunca Ha
[OCTaTb4YHO pasnonaraeMocT Mo cMeTKaTa/MTe Ha KnueHTa, baHkata Le u3mbhHsaBa nnallaHuns, 3a kouto KnueHTsT e
yKa3an no-B1COK NPUOPHTET.

19.3.  BaHkaTa 13BbpLUBa NOCOYEHUTE NNALLaHNs 40 pa3vepa Ha HanMyYHOCTTa /MK JOrOBOPEHOTO OMYCTUMO HaJBULLIEHNE
Haf ocTaTbka (0BbpApadT) No KNWEHTCKaTa CMeTKa, OT NNaTeXHUTE CMETKW Ha KnueHTa, OCHOBHA M JOMbITHUTENHM, B
pena nocodyeH ot KnueHta npu aboHnpaHe 3a ycnyrata. B cnyyail Ha HefocTur Ha cpeacTea Mo OCHOBHAaTa CMETKa,
cpegncreata ce cbOMpaT OT JOMbIHUTENHUTE CMETKM MO Pefia, B KOWTO ca NocoyeHn ot KnueHTa.

19.4. Hew3sbpLUEHN NEPUOANYHN NNALLAHMS, NOPaaX NUMca Ha AOCTaTbYHA HANMYHOCT, B paMKuTe Ha U3bpaHus OT KIWeHTa
nepuog, He Ce BKIKOYBAT NPW U3MbIHSABAHE Ha CeABaLL0 NEPUOAMYHO NMallaHe. .

19.5. B cnyyai Ha nocoyBaHe Ha cMeTka/l BbB BanyTa pa3nuyHa OT BanyTaTa Ha 3asiBEHOTO NepUoamnyHo nnalaHe, baHkata
13BbPLUBA NMALLAHETO MO KypCOBETE C ,KynyBa'/‘npofasa“, 0bsBEHN Ha ruweTaTa i, Ha UHTEpHET CTpaHuLaTa i unmu B
KaHanuTe 3a enekTpoHHO BaHKVpaHe, NPUNOXUMM NPY MMBITHEHWETO Ha NNATEXHaTa onepawys.

19.6. BaHkata cbbupa Takca 3a BCAKO MEPUOAMYHO MMallaHe, B MOMEHTA Ha M3BbpLUBaHe Ha onepauusTa. PasmepsT Ha
ObIDKMMUTE TaKCK € ycTaHoBeH B Tapudarta Ha baHkaTa 3a TakcuTe M KOMUCUOHWTE 3a (M3NYECKN NULA, BanuaHa 3a
nepuoaa, B KOWTO Ce 13BbpLuBa NnalyaHeTo. Cbe cb3aaBaHe Ha aboHameHTa, KneHTbT JaBa U3pUYHOTO CH Cbriacve
Bankata cnyxebHo Aa cbbupa ObmKUMUTE 1 TaKCK OT HeroBaTa/mTe cMeTka/u.

19.7. baHkaTa He HOCM OTFOBOPHOCT 3a HEMpaBUMHO NnaljaHe B PEe3ynTaT Ha HeBSpHA, HETOYHa u/unu nuncealla
VHOpMaLMs, U3MCKyeMa 3a U3BBPLUBAHE HA NMaLlaHeTo, TeXecTTa 3a NpefoCTaBAHETO Ha KOATO e Ha knueHTa. B
nocoyeHaTa XunoTesa OTFOBOPHOCTTA 32 HEMPaBWIHO M3MbiiHeHaTa baHkoBa Omepauus € Ha pUCK M 3a CMeTka Ha
KnveHTa. B cryyai Ye He ca M3BBPLUEHW 3asiBEHUTE MEPUOAMYHM MMallaHus, NoOpagu HeROCTaTbyHa HaNMMYHOCT No
CMeTKaTa/MTe Ha KnueHTa w/umu nopagu HadBWLLEHWE Hap ocTaTbka (OBbpApadT) MO KIMEHTCKaTa CMeTka,
BKITIOYMTENHO M 3a MOKPUBAHE HA M3UCKyeMuTe B3eMaHusi Ha baHkata 3a u3mbriHeHWe Ha mraTexHaTta onepauus,
3agbkeHne e Ha KnneHTa aa noracy npsiko IbmkuMaTta Cyma KbM ChbOTBETHOTO HOPUAMYECKO NNLE U3BBH yCnyraTa 3a
aBTOMATWYHW NEPUOANYHM NMaLlaHus, kaTo baHkata ce ocBobOXaaBa OT BCAKAKBM 3afbIKEHNS 3@ U3MBIIHEHME HA
NepUoANYHO NMaLlaHe 1 OTTOBOPHOCTY 3@ HEM3ITBITHEHMETO My.

19.8. [lpu 3akpuBaHe OT cTpaHa Ha KrnmeHTa Ha OCHOBHA CMETKA, MOCOYEHA 33 W3MbMHEHWE HA MEPUOAWYHW NnaLlaHus,
BaHkaTa npekpaTsiBa U3BBPLUBAHETO HA YCryrata OT MOMEHTA Ha 3aKpuBaHE Ha CMeTKaTa.

19.9.  baHkaTa MOXe Aa NpeyCcTaHoBW M3BBPLUBAHETO Ha YCryrata N0 NEPUOANYHI NNALLAHNS C 2-MECEYHO NPean3BecTue

1o Knuenra.

19.10. B ycnyruTe 3a enektpoHHo baHkupaHe ,bynbaHk OHnaitH* u ,bynbaqk Mobaiin®, BaHkata ocurypsisa Ha pa3nonoxexve
MHAOPMALMS 3a [BKEHNETO MO CMeTKaTa/uTe, OT KOSTO/KOUTO Ce M3BBPLLBAT NEPUOANYHUTE NMaLaHNS.

PA3IEN VI. MPABA U 3AOBJIKEHUSA.

20.

21.

22.

KnneHTsT ce 3agbmxasa fa unonasa yenyrute ,bynbank OxnaiH” uunu Bynbaxk Mobain“ camo n4Ho unu Ypes u3puyHo
YMbITHOMOLLEHW NULIA, OTOPU3MPAHM M MAEHTUMLMPAHN C NPaBO Ha Pa3nopexaaHe no CMETKUTE My 3a eNEKTPOHHO 1 MOBUMHO
6aHKupaHe, B CbOTBETCTBME C YCNOBUsATA Ha BaHkaTa 1 npaBunaTa 3a enekTpoHHO MAEHTUULMPaHE Ype3 NPELOCTaBEHUTE Ha
BCEKM eaWH OT TAX 3a INYHO 1 U3KITIOYUTENHO NON3BaHe Ha CPeAcTBa 3a MaeHTU(MKALMS 1 NpaBa 3a U3nomn3BaHe Ha yenyrute
1 ja yBenomsiBa baHkaTta He3abaBHO Npu BCSKO CbMHEHWE 3a HEMpaBOMEpPEH A0CTbN U 3noynoTpeba.

B 3aBMCMMOCT OT NpaBaTa U HyxauTe 3a u3nonasaxe Ha ycnyrute ,bynbaHk OHnaitH* u ,bynbank Mobain”, KneHTBbT e AnbxeH
Ja ce uaeHTudmumpa ¢ noTpeduTencko Mme 1 naposa UM NepcoHarneH Ko 3a A0CTbN/6UOMETPUYHA XapaKTepUCTMKa (BanuaHO
CaMo 3a KIMeHTu, nonseawu yenyrata ,bynbaqk Mobain®), kato npu M3BBLPLUIBAHETO HA aKTUBHM AECTBUSA € AITbXEH a cnassa
onucanuTe B HacToswmTe OBy ycnoBus CneLmnuiH1 HauMHN 3a TEXHUYECKa MOEHTUGMKALMS 1 OTOPHU3aLMS .

KnneHTsbT € AnbKeH 4a nasu B TailHa BCUYKW CBOM CPELCTBA 3a eNeKTPOHHa uaeHTUdmkaums B yenyrute ,bynbaHk OHnain” u
,bynbank Mobaiin", KouTo Ce MoOn3BaT camo 1 U3KIIOYUTENHO OT NMLaTa C pasnopeanTENHN Npasa No CMETKUTE My M NPaBo Ha
[ocTbn o yenyrata ,bynbank OHnaiiH®, kato cb3gage yYCnoBus, M3KITIOYBALLM BCSKaKBa Bb3MOXHOCT 32 HENMPaBOMEPEH [OCTbI
OT TPETU NnUa. PUCKBT 1 OTFOBOPHOCTTA NpU HeoMnasBaHe TailHaTa Ha CpefcTBaTa 3a enNeKTPOHHa MAEHTUdMKaLKS ocTaBa 3a
CMeTKa Ha KnueHTa, nonaealy yenyrute ,bynbank OHnaiin” n ,bynbaxk Mobaiin®.



23.

24.

25.

26.

27.

28.

29.

30.

31.

32.
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Bcekw knueHT, B COBCTBEH MHTEPEC, TpsibBa Ja cna3sa CTPUKTHO [penopbkuTe 3a CUrypHOCT, NybnukyBaHW Ha CTpaHuLaTa Ha
,bynbank OHnaitH* 1 Aa npeanpueme OT CBOS CTPaHa BCUYKM OBEKTUBHO BL3MOXHM B T.4. U TEXHUYECKM NpeanasHn Mepku 3a
3alLmTa Ha M3MON3BaHUTE OT HEro MOEHTUMNKALMOHHM AaHHN U CUCTEMM 33 AOCTBIN HA NEPCOHAMHNS CW KOMMIOTHP UMK ApYro
YCTPOICTBO, HA NEPCOHANHOTO C MOBUIHO YCTPOINCTBO, M3NON3BaH COMTYep, MEPKW 3a 3alluTa Ha CUCTEMUTe, YCTpoicTBaTa
Ha MbIHOMOLLHWLMTE CW, Taka Ye Aa Ce 13berHaT 1 orpaHn4aT MakCUManHo Bb3MOXHWUTE PUCKOBE MPW OHMAIH Ui MOBUIHO
HaHKupaHe.
CbXxpaHsBaHeTo 1 3aliuTaTa oT HEOTOPU3MpPaH AOCTBN A0 MHCTPYMeHTUTe 3a nognucaane (M-TokeH unu mobuneH TenedoH) e
3afbIKEHNe Ha knueHTa 1 baHkaTa He HOCY OTFOBOPHOCT, B Ciyyail Ye B Pe3ynTaT Ha HeU3Mb/IHEHWE Ha TOBA 3aAbiKeHue Te
ObaaT 13non3BaHm OT TPeTH nuua.
KnueHTsT e anbxeH Aa yBegomu nucmeHo BaHkaTa 3a BCAKakeu MPOMEHM B [aHHWTE Ha nuuata ¢ npasa Ha AOCTbN A0
€EKTPOHHMTE KaHan 1 HeeneKTPOHHI M3SBMEHNS, HAaNPaBEHN CbC CbOTBETHUTE CPEACTBA 3@ ENEKTPOHHA NAEHTUdMKALNS 1
0TOpM3aLMs, KaKTo W 3a OTMagaHe W 3anvyaBaHeTo MM KaTo MOM3BaTenn Ha YCryruTte, CbOTBETHO 3a BKIMIOYBAHE HA HOBM
OMPaBOMOLLEHN N Ny MonaBaHeTo Ha ycnyrute ,bynbank OHnaik” v ,bynbaqk Mobain®“. /isMeHeHnsTa no NpeaxoqHoTo
“3peyeHne Umat cuna no oTHolleHWe Ha bankata crnied kpas Ha paboTHUS AeH, CnefBall AeHs, B KOWTO nocnedHara e buna
NMCMEHO yBeAOMeHa 3a TaX T KnueHTa.
KnueHTBT e AnbieH fa ocurypy YmbIHOMOLLEHUTE OT HEro Nnua, NpuUTeXaBally CPeACTBa 3a eNneKTPOHHA UaeHTdNKaLMA B
ycnyrata ,bynbank Oxnait‘/,bynbank Mo6aiin“, aa cnassat Hactosiymte O6wm ycnosus, MpaBunaTa 3a onassaHe TalHaTa Ha
€eKTPOHHMTE CPefCTBa 3a WAeHTUdMKaLys, MpenopbkuTe 3a CUrYPHOCT, 3aAbIMKEHNETO Aa He Cb3AaBaT Bb3MOXHOCTW 3a
y3HaBaHeTo UM OT TpeTu Nuua u HesabasHO Aa yBegomsBaT baHkata npu puck oT HempaBOMepeH JOCTHN A0 CPefcTeaTa 3a
€NEeKTPOHHA MAEHTU(MKALNS 1 OTOpU3aLMS.
Mpy Bb3HWKBaHE HA OCHOBATENHO CbMHEHWE, Ye CPeaCTBaTa 3a eNeKTPOHHA AEHTUMMKALMS U OTOPU3ALMS Ha KIMEHT Unu Ha
YMBITHOMOLLEHUTE OT HEro Nuua ca CTaHanv W3BEeCTHU Ha/MpuaobuTh OT ApYrY HEYMbNHOMOLLEHW MWL WA CbOTBETHUTE
MOOWIHM YCTPOMCTBA U KOMMIOTPK Ca U3rybeHu, OTkpagHaT uiunm nMa CbMHeHe 3a U3TW4YaHe Ha MHAOPMaLWS, KIMEHTBLT e
AMTbXEH 1a OCUIypy TAXHaTa NPOMsHa, YHULLOXaBaHe 1nu Bnokupaxe, kaTo yBegommn HezabasHo baHkaTa 3a ToBa no TenedoHa,
acrep ToBa W B n1CMeHa dopma, ¢ Lien Brokupate Ha gocTena o yenyrute ,bynbaqk Oxnant* n ,bynbank Mobaiin®. BaHkata
He 0TroBaps 3a eBeHTyanHuTe HebrnaronpusTHW Mocneawuy, HaCTLNMMKM B Pe3ynTaT Ha y3HaBaHeTo W npugobueaHeTo OT
HeymbrHOMOLLeHV oT KnueHTa nuua Ha cpeacTBaTa 3a HeroaTta eNnekTpoHHa MOEHTUdUKALMS 1 0TOpU3aLMs, HAaCTbNNAKM NPea
noryyaBaHe Ha yBeOMINEHNETO UK B pe3ynTaT Ha brokupaHu CMEeTKM.
KnueHTbT Cce 3agbmxasa ga nopabpxa B npocuna cu B ycnyrata ,bynBaHk OHnaitH* cBoi akTyaneH mobuneH tenedoHeH
HOMep, CBbP3aH C 13Mon3BaHeTo Ha ycnyrute ,bynbaqk OnnaitH* u ,bynbank MoBain® unm ¢ Len ycTaHoBABAHETO Ha KOHTaKT
C Hero 1 CBOEBPEMEHHO Aa yBefomsaBa baHkata npu npomsHa Ha MOBUNHUS TenedoHeH HOMEp, PerucTpupaH 3a ycnyrara,
kpaxba Ha cboTBeTHaTa C/M kapTa, 3aryba, kpaxba unm JOCTbN OT CTpaHa Ha TPeTu nuya A0 YCTPOMCTBOTO C MHCTANMPaHo
npunoxexve 3a MobunHo HaHKkMpaHe No pefa v HaunHa, npeasuaeH B HactoswwmTe O6Lwm ycnosms.
KnueHTbT Ce 3agbmkaBa Aa 3annala BCUYKM Takch, KOMUCUOHM W APYIW Pa3xoau, Bb3HUKBALLW NpY NOM3BAHETO Ha YCIyruTe,
onpeaenexn no Bug U pasmep, CbrnacHo Tapudure Ha BaHkaTa, NpUNoXUMKM KbM AataTa Ha W3BbLPLUBAHE HAa HapeaeHaTa
€eKTPOHHa Onepavys No Pef M HauWH, ykasaHu B JOrOBOPUTE 3a NpeaocTaBsiHe Ha ycnyruTe 1 HacToswmTe Oy ycnosms.
KnneHTBT e AnbieH Aa Bb3CTaHOBM Ha baHkaTa 3a cBOSi CMeTka BCska Cyma, NoNyyeHa HegbmkmMo 1 6e3 npaBHO OCHOBaHWe,
KaKTO W u3nnaTteHa TakaBa Mo HeroBO HapexaaHe 3a cMeTka Ha baHkaTa npy kopurvpaly 3anuc no cMeTkata My, kaTo OBnacTssa
BaHkaTa aa cbbupa B3emMaHusTa cu OT CMETKUTE, Ha KOMTO e TUTYNSAP MPW HeSl No peaa Ha cryxebHoTo cbbupaHe Ha cymu.
KnneHTBT ce 3agbmxaBa Npu faBaHe Ha €NeKTPOHHW pa3nopexaaHis 3a 3BbPLUBAHE HA OMepaLyn MMYHO, CbOTBETHO Y4pe3
3aKOHHWS CW NPEeLCTaBUTeN, UMK YPE3 BCEKM eauH OT MbIHOMOLLHWLMTE C1/ OMPABOMOLLIEHUTE NOMN3BaTENN, PEerncTpupaHu B
yenyrute ,bynbank Oxnait” v ,BynbaHk Mobaiin“:
32.1. pa nombniea hopmMUTE 3a NAATEXHM HApexaaHWs, Aeknapauui, 3asBku U ApYr HeODXOAMMM eNeKTPOHHU JOKYMEHTH,
CbITIACHO YKa3aHWsiTa 3a NON3BaHe Ha yCryruTe;
32.2. panopnvcea 1 u3npaLya 3a U3MbHEHWe eNeKTPOHHOTO MNATEXHO HapexaaHe Unu 3asiBieHre 3a NPOAYKT/ycnyra ypes
yctaHoBeHuTe B [loroBopa M Hactoswwmte O6wy ycnousi cpeacTBa 3a MAEHTMMMWKALMA M OTOpU3aLys, Cropeq
NpaBOMOLLMSITA Ha BCAKO OT NuLaTa, MMalLm npasa 3a A0CTbN A0 YCryruTe.

BaHkaTta e anbxHa:

33.1.  [la ocbluecTBsiBa ENEKTPOHHO MAEHTU(MLMPAHE Ha KMMEHTA U HOPMANHOTO (hyHKUMOHMpAHe Ha ycnyrute ,BynbaHk
OnnaiH" u ,bynbank Mobann“ no peg v HaumH, onpegenenn B [lorosopa v HacToswute OBy ycnosus, kato:

33.1.1.  npegocTaBsi 4OCTLN 40 MHGOPMALMOHHATA YacT Ha YCNyruTe, KakTo 1 3a paboTa C NNaTeXHW HapexaaHus u
3asiBkM 3a 6aHKOBM NPOAYKTM U YCIyr cnep eNeKTPOHHO WAEHTM(MLMPaAHE NOCPEACTBOM €AHO UMM HSKOMKO OT
nocoyeHuTe B HactoswmTe OOWM ycnoBus cpencTBa 3a MAEHTUMKALUMS M oTopu3aums (MoanucBaHe) 3a
CbOTBETHATA YCNyra;

33.1.2. w3mbMHsABa onepauuu, cnef kato uaeHTMULMpa HapeauTens 1 npaeaTa My Ha pasnopexgaHe no cMeTkaTta
uypes ,bynbank OxnaiH*/,bynbank Mobain“, B CbOTBETCTBME C HAYMHUTE 3a MOEHTU(MKALMS N OTOPU3aLMS 1
KOMOMHaLMUTE OT TSX KaTO METOA Ha NOANMCBaHe, ONUcaHm B HacToswute O6LLM ycrosus;

33.2. [la ocblyecTBM CBOEBPEMEHHO OMOKMpaHe Ha JOCTbMNA MPe3 YCnyrute 40 CMETKUTE Ha KIMEHT, cref nofyyaBaHe Ha
HEroBO HapeXaaHe Ui AaHHK 3a PUCK OT HEMPABOMEPEH A0CTbI;

33.3. [la npepocTaBs Ha KnMeHTa MHGOpMaLnsTa, U3NCKyeMa CbInacHo AeACTBALLOTO 3aKOHOAATENCTBO 3a CCTOSHUETO W
OBWKEHMETO MO CMETKUTE My, Ype3 eNIeKTPOHHUTE KaHanu uimnm no peaa, ykasad B [loroBopa u Hactosiwmte Obwu
yCroBuS;

33.4. [auHchopmupa KnveHTa npes eNekTPOHHUS KaHar NPy HEBB3MOXHOCT [a U3MbITHW HapedeHa i onepauus;

33.5. [la n3sbpLum Kopuripalla nnaTexHa onepaums, Korato MMa 3akoHHO OCHOBaHWE M 00EKTMBHYM Bb3MOXHOCTM 3a ToBa. B
cnyyan Ha oebuTpaHe Ha CMeTka Bb3 OCHOBA Ha HEOTOPM3MPaHa UN IPELLHO M3BBPLLEHA pa3nnalyaTenHa onepaums,
KNMEHT MOXe Aa 13ncka kopekums oT baHkata camo B cryyaii, koraTto e uHgopmmpan baHkaTa 3a ToBa He3abaBHO cnep
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33.

34.
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YCTaHOBsIBaHEe Ha HEOTOpU3WpaHaTa UNK rpellHa pasnrallaTenHa onepauus, Haii-kbeHo 13 Mecela crief gatara Ha
pebutupane.

BaHkata uma npaso:

34.1.  [la u3meHs ycnoBusiTa Ha YCnyruTe, kKato yBELOMSBA KMMEHTA 3a HACTBbMUMMTE NPOMEHM MO HAAMEXHUS 3aKOHOB pef
upe3 eneKkTPOHEH kaHan unv BbB unnanute cv (Mpy NovcKBaHe);

34.2. [lam3BbpLuBa NPOMEHM, CBBHP3aHM C TEXHUYECKaTa NOAAPHXKKA M pa3suTue (HOBW Bepciu, [opaboTku, paslumnpsBaHe Ha
(byHKLMOHaNHOCTW) € Len nopobpsiBaHe Ha ycnyrute, be3 npeansBecTye;

34.3. [a 6nokupa goctbna go ycnyrute ,bynbank OnnaiH* u ,Bynbank Mobaiin“ Ha BCsiKO niuue, KOeTo ¢ AENCTBUSTA CH
HapyLUaBa U3MCKBaHWsATa Ha AefCTBaLLMTE HOPMATMBHM akToBe, [loroBopa v HacTosiwmuTe O6Lm yenoBus;

34.4. [la 6nokvpa M3mbAHEHNETO Ha HapeeHa OnepaLys 1 CMeTKUTe 3a MOOUITHO GaHKMpaHe Ha KNWEHT Npu Bb3HUKBaHe Ha
CbMHEHVE 3a OHMaliH U3Mama, HeoTOpU3NpaH JOCTBN WWNK CLODLLEHWE OT CTpaHa Ha KnueHTa 3a kpaxba/3aryba Ha
NepCOHaNHOTO YCTPOWCTBO, M3NON3BaHO 3a yCnyraTa, 3a Cpoka [0 OTnajaHe Ha BCAKAKbB PUCK OT W3MbIHEHMe Ha
HepaspeLLeHa onepauys;

34.5. [la 6nokvpa KnueHTCKUS Npochun B YCRyruTe OT CbODPaKeH!s 3a CUrypHOCT NPy CbMHEHMS 3@ HEMPaBOMEPEH A0CTbMN 1
ynotpeba Ha cpeacTeata 3a upoeHTUdMKaLMS, 3a KOeTo yBegoMsiBa knueHTa. baHkata Bb3cTaHOBsBa AOCTbMNA A0
KNWEHTCKIS Npochun cnef 3asiBrieHe OT CTPaHa Ha KIneHTa no onpegenexa ot baHkara npoueaypa;

34.6. [laonpenens NUMWT Ha NNaTEXHUTE HAPEXaHWs NPe3 KaHanuTe 3a AOCTbI 10 YCAYIUTE;

34.7. [a cubupa egHocTpaHHo Mo pesa Ha cryxebHOTo CbOMpaHe Ha Cymu, C NPaBOTO Ha KOETO KMMEHTHT S ONPaBOMOLLaBa
Mo cunaTa Ha [JoroBopa 3a NpefoCcTaBsHe Ha ycryrata OT CMETKUTE My Mpu Hesl, BCUYKUTE cu B3emaHus cpelly KnueHTa
¥ ABIKUMUTE W CYMM 3a TakCuUTe 1 KOMWUCUOHMTE MO Pef W HaumH, ykasaHu B [lorosopa, HacToswute O6Lwm ycnosus,
O6wuTe ycnosus 3a OTKpUBaHe, 06CIyKBaHE 1 3akpuBaHe Ha HaHKOBM CMETKM Ha U3NYECKM NULA U 3@ NPEAOCTaBsHE
Ha NnaTeXHu yCnyru 1 MHCTpymMeHT u OBLyMTe YCnoBuMS 3a OTKpUBaHE, 06CYXBaHe W 3aKpuBaHE Ha CMETKW 1 nakeTHa
nporpama ,busHec nuaep* Ha IPUONYECKM NLA U €AHONUYHN THPrOBLM 1 32 NPesoCTaBsHe Ha NaTeXHM yCryrm 1 B
CbOTBETCTBME C AeiicTBawmTe Tapudm Ha baHkara;

34.8. baHkata uma npaBoO Ha Bb3HarpaxaeHWe W B3emMaHus 3a HeObXOAMMWTE PasHOCKM B pa3MepuTe, YCTAHOBEHW B
Tapucute 1 KbM MOMEHTa Ha CbOTBETHWUTE Onepauun U B CbOTBETCTBME C PA3XOAO0 ONpaBLATENHUTE LOKYMEHTU.
CobupaHeTo Ha B3eMaHusiTa Ha baHkaTa e OCHOBaHWe 3a W3MbMIHEHWE Ha HapedeHaTa onepauus v nopaxaa
3afbIKEHME 3a U3MbIHEHWe OT CTpaHa Ha baHkaTta npu Hannyne Ha JOCTaTbYHO aBOAp W U3MbIHEHWE HA HOPMATUBHUTE
1 BbTPELHOBAHKOBN M3UCKBaHWS 3a LienTa, B T.4. N0 3aKOHa 3a MepKuTe CpeLly M3NMpaHeTo Ha napu u 3akoHa 3a
MepkuTe cpeLLy (hMHaHCUPaHETO Ha TEPOpU3Ma M Ha Pa3NPOCTPAHEHNETO Ha OPBXMS 3@ MacoBO YHULLOXEHME;

34.9. [lanpomeHs cpepcTsaTa 3a uaeHTUMKaLMS, 0TOpU3aLms U KOMOUHaLMMTE OT TAX, KaTo YBEOMSBA, B CPOK HE NO-Masnko
OT fBa MeceLia npeau AaTata, Ha KOATO € NPEeAIoXEHO NPOMEHNTE Aa BNS3aT B cuna, CBOUTE KIMEHTW Ypes CTpaHuuaTa
Ha ycryraTa unm apyr noaxofsil, HaumH. Korato e npunoxumo, 3ae[HO C YBELOMIEHMETO MO NPEaXOAHOTO U3peyeHe,
BaHkaTa UHOpMMpa KNMEHT, Ye CMsTa, Ye NOCNesHUAT € Npuen NPOMEHUTE, OCBEH ako He yBeaoMu baHkata, ye He
npuema Teau NPOMEHM Npeau AataTa, Ha KoSTo Te Bnu3aT B cuna. B Tesn cnyyan BaHkata yBegomsBa KnneHTa, ye
NnocrneSHUAT MMa Npaeo Aa NpekpaTy JOroBopa 3a NpefocTaBsiHe Ha ycnyraTa ,bynbank OxnaitH'/,bynbank Mobann*
npeau fatata, Ha KOSTO e MPEeasfioKeHO NMPOMEHUTE Aa Bnsi3aT cwna, 6e3 Ja HOCW OTFOBOPHOCT 3a PasHOCKM W
obeswieTeHns. OBXBaTbT Ha npegocTaBeHUTe OT baHkaTa nnaTexHW ycnyrn Moxe fa ce paswmpssa Mo B3aMMHO
Cbrnacue Ha CTpaHuTE, KaTo CPOKLT N0 U3peYeHNe MbPBO Ha HAcTosILLaTa ToYKka He ce npunara.

KnuneHTbT Ma npago:

35.1.  [la Hapeau 6nokupaHeTo Ha NpaBoTO 3a JocTbN o yenyruTe ,bynbaHk Oxnaik” u ,BynbaHk Mobain®, uausno unm 3a
BCSIKO €IHO YMBITHOMOLLEHO OT HEro nuLie Ypes NUCMEHO HapexaaHe No BCsKO Bpeme, 6e3 fa e AMbXeH Aa nocoysa
onpefeneHa npuiuHa;

35.2. pa npaBu NpOMEHW MO perucTpauusTa, npaeaTta 3a LOCTbN 40 CMETKW, NOTPebUTENCKM UMeHa W napony, KoAoBe 3a
[OCTbN, MEeToAUTE 3a OTOpW3auusi, MOAMMCBAHE M MOTBbPXAEHME, B ToBa 4Mcio OnokMpaHe Ha gocTbha 4o
W3N0oN3BaHUTE OT HErO (hyHKLMW MO peaa M HaumMHa, onucaH B HacToswute OBy ycnosus;

35.3. [la oTMeHsl JafeHu HapexaaHus, Cb3fafeHu Npe3 MHTEPHET kaHana 3a ycnyrata ,bynbaHk OHmaiH ¢ enekTpoHHM
WU3SIBMEHUS EANHCTBEHO MPU YCMOBMETO, YE HE € 3an04Har0 U3MbIHEHUETO UM;

35.4. [la noucka npekpaTsiBaHe Ha U3non3saHeTo Ha ycnyrute ,bynbaqk OxnaiH” u ,bynbank Mobann®, cernacHo ycnosusita
Ha [loroBopa 3a ycnyrarta.

PA3QEN VIl. OTTOBOPHOCTH

35.

36.

37.

38.

BaHkaTa HOCM OTIOBOPHOCT 3a BMHOBHO HaHECEHUTe BpeaM, MPUYMHEHW OT HEmpaBOMEPHO WM3BLPLLUEHM onepalum oT
CNyXWTEnuTe i, B pamMKuTe Ha ycnyruTe, cnef GrokvupaHe Ha Npoduna Ha KNUEHT, No HEeroBo YBeAOMIIEHMe.

BaHkaTa He HOCY OTTOBOPHOCT B CIyuall Ha HEU3MbIIHEHNE Ha 3aAbIKEHUSTA i MO OrOBOpa 3a YCryraTa Ui CBbp3aHuUTe C
yCryruTe JOKYMEHTM NOpaau NUNca Ha AOTOBOPHM OTHOLLEHWS Ha KMWEHT ¢ MOBUMHMA onepaTtop, TeXHUYEcKH npobnemu ¢
MOBUNHWS onepaTop UNK YCTPOMCTBOTO Ha KNUEHT (Hamp. nunca Ha 06XBaT, POYMUHT MOKPUTUE, U3KIKOYEH TenedoH 1 ap.) 1
BCAKAKBY MPUYMHM, bIDKALLM CE Ha TEXHUYECKU/KOMYHUKALMOHHM NOBpeam WUnu Apyrv CbBUTUS U3BBH KOHTpona Ha BaHkara.
KnueHTLT npuema pefoBHOCTTA W NOCNEAULUTE OT U3MbIHEHUETO Ha NOAaeHUTE OT HEro NNaTeXHW HapeXAaHWs, UCKAHNS 1
3aBKM, Nonyyenun B baHkaTa npes MHTEPHET CTPaHMLATa Ha YCryraTa Unu NpUNoXeHNeTo 3a MOBUNHO GaHKMpaHe, CbrnacHo
onucaHuTe B OBLLMTE YCNIOBUS HAUMHY 3@ MAEHTUDWKALMS M OTOPU3ALMS. PUCKBT M OTTOBOPHOCTTA 3a LETUTE OT U3MbIIHEHUETO
Ha eMNeKTPOHHM NNATEXHW HAPEXKAAHWS!, YUUTO PEKBU3UTY Ca NOMbIHEHM PELLHO, HETOYHO, HESICHO Ca 3a CMETKA Ha KI1eHTa.
Kn1eHTbT HOCK NOCReAnLMTE U OTFOBOPHOCTTA OT HEM3MBIHEHNETO Ha HApeXaaHUs 3a NMallaHe CpeLly cMeTkaTa My rnopaau
NMNca Ha JoCTaTbYeH aBoap U/Ui HanoXeH 3anop Mo 3aKOHOYCTAHOBEHMS pe.
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40.
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42.

43.

44,

45.

46.
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BaHkaTa Bb3CTAHOBSBA Ha KMMEHT BpeauTe, NMPUYMHEHW My B Mpsika MPUYMHHO-CMEACTBEHA Bpb3ka OT BUHOBHMTE
AeicTBnA/6e3nencTBIs Ha CYXUTENUTE I NpU M3MbIHEHWE/HEN3NbIHEHNEe, 3a6aBEHO, HETOYHO W3MbIHEHWe Ha HapefeHa OT
Hero onepaumsi ypes ycnyrute ,bynbank OHnaiiH” u ,bynbaHk Mobaiin®.

KnueHTLT noHacs BCUukM 3arybu, CBbP3aHM C HEPa3PELLEHN NNaTexXHN onepaLyuu, ako r e NpUYUHUA Ypes umama uim ¢
HEW3Mb/IHEHNETO Ha €[HO UMM NOBeYe OT 3afbiKEHMsITa ci Mo HactoswwmuTe O6LM yeroBus, YMULLNEHO Win nopaan rpyba
HEBPEXHOCT. B Teau criyyan KNMeHTLT NoHacs BpeauTe He3aBUCHUMO OT pasmepa M.

BaHkaTta He e CTpaHa B OTHOLLEHMSATA MEXOY KMMEHT W TbProBLM, BKIMIOYMTENHO AOCTaBYMLM HA KOMYHAMHM YCryri, mpu
M3BbPLUBAHE HA NNaTEXHM onepaLyum Ype3 nonasaHe Ha ycnyrute ,bynbaqk OxnanH* nivnm ,bynbank Mobaiin“ n He oTroaps
3a KayecTeaTa Ha MpefnaraHuTe OT TbproBeua CTOKW WMMM YCIyrM, KakTo M 33 €BEHTyanHW CropoBe Mexay
ThproBeLja/aocTaBynka 1 KneHTa no To3u NoBoa.

BaHkaTa He HOCKM OTFOBOPHOCT B Ciyyaid, Ye KIMEHT HAMa HeobXoaUMMTe MULEH3N 3a W3MON3BaHe Ha ApyruTe codpTyepH
npoayKTY, Heobxoaumm 3a pabota ¢ ycnyrute ,bynbank OHnaiin” v ,bynbaqk Mobain“. ToBa BKMoYBa U CriyYanTe, B KOUTO
KMWEHT 13MoM3Ba HenuLeHsnpaH codTyep, Thil kaTo TOBa Cb3AaBa NMPeanocTaBka 3a 3apassiBaHe Ha KOMMITBLPHOTO My
060pyaBaHe/MOBUIHOTO YCTPONCTBO CbC 3M0BPEAEH KOA.

KnueHTsT 1 BaHkaTa ce cbrnacsBsart, Ye 13non3BaHeTo Ha NoTpebuTenckoTo UMe 1 napona 3a AoCTbN A0 npoduna Ha Knventa
TINYHO OT HEro UMM OT HEroB MbITHOMOLLHMK 3a ycnyrata ,bynbaqk OHnaiH", B koMG1HaLms ¢ M-TOKeH, kakTo 1 M3non3BaHeTo
Ha TWH kop/GuomeTpuyHa XxapakTepucTika 3a [OCTBIN [0 MPUIOXKEHWETO 3a MOBUNHO baHKMpaHe, B KOMBMHaLWS Cbe
CO(TYepeH TOKEH KOA MMa [eNCTBMETO Ha aHraxupall OTFOBOPHOCTTA Ha KNWeHTa, NpeAcTaBNsBaLY ro BannaeH eNnekTpoHeH
MOANKMC MO CMMCbNA Ha un. 13 oT 3akoHa 3a eNeKTPOHHUS JOKYMEHT 1 eNEKTPOHHUTE yAocToBepuTenHn yenyrn (3EOEYY) n
un. 4, an. 5 oT 3akoHa 3a C4ETOBOACTBOTO, C KOWTO Ce YA0CTOBEPSiBA aBTEHTUYHOCTTA, OTOPU3MPAT 1 MOANMCBAT HapeaeHnTe
nnaTexHn onepauy No PerncTpupaqu 3a ycryrata CMeTKM Ha KnneHTa npu baHkaTta, kakTo u BCUYKW HanpaBeHu enekTPOHHN
3asBrneHns/ 3asBkn 3a 6aHKoBM NpoaykTH, aboHupaHe 3a BaHKoBM ycnyru, naeHTudnkaumus B gsete yenyru. lNognucanute ¢
TaKbB NOANUC NAATEXHN HApEXaaHNs/ MHCTPYKUMW/ 3asiBKW/ [OKYMEHTH, Le uMaT 06Bbp3BaLLa cuna Mexay knneHTa u baHkata
Nno OTHOLIEHME Ha NpaBaTa, 3afbiiKeHWsTa W YCrioBUATa, YCTAHOBEHW B CLOTBETHUTE EMEKTPOHHWU JOKYMEHTU (MnaTexHu
HapexaaHUa/MHCTPYKUMK/ 3asBKW 1 APYTA, KAKTO € MPUNOXUMO). 3non3BaHeTo no enekTpOHEH MbT HA eNEKTPOHEH NOAMKC No
cmucbna Ha yn.13 ot 3EJEYY uma [ercTBUMETO Ha NOMOXEH OT NUue C pa3nopeauTenHu npasa no CMeTKUTE/3asBKUTE Ha
knueHTa npu baHkata npaBHO BanuaeH camopbyeH MOAMMC NO CMMCBNA Ha AENCTBALLOTO 3aKOHOAATENCTBO 1 yOOCTOBEpsBa
WCTUHHOCTTA 1 @BTEHTUYHOCTTA Ha ENEKTPOHHOTO 3asBrEHME.

BaHkata ce ocBob0XaaBa OT OTFOBOPHOCT MO U3MbIHEHWE HA 3aABIMKEHWETO 3a M3NpaLLaHe Ha, enekTPOHHU HOTU(UKaLMM UnKn
SMS-1 cBbp3aHu ¢ yHKLMOHMpPaHETO Ha ycnyraTa ,bynbaqk Mobain®, Bb3 0CHOBa Ha faHHWTE, C KOWTO pasnonara, ye e
WHULMMpana Tean SMS-n/enekTpoHHM HoTudMKaLwK, Bes fa e 3aabikeHa Aa Aoka3sa NnonyvaBaHeTo UM OT KnneHTa. baHkaTa
He M3BbPLUBA NpoBepka [fanu NPeAoCTaBeHUAT TenedoHeH HOMEp € C TUTYNAP — KNWEHTBLT WM CbOTBETHO — HEroB
MbTHOMOLLHWK.

KnneHT®T Mnm CbOTBETHO HETOBUST MbAHOMOLLHUK HOCST MbiHA UMYLLIECTBEHA OTTOBOPHOCT MPK HEMPaBOMEPHO M3MON3BaHe Ha
mobuneH TenedoHeH HoMep, 0TbenssaH B Mpoduna 3a ycrnyrata npu CrnefHuTe Cryqan: npegocTaBsHe Ha rpelleH MobuneH
TenedoHeH HoMep; HeyBeAOMsBaHe/HECBOEBPEMEHHO yBeaoMsBaHe Ha baHkaTa 3a npomsaHa Ha MobuneH TenedoHeH HoMep
nnm 3a kpaxba Ha SIM kapTa, KbM KOSTO € Haco4YeH CbOTBETHUAT MobUneH TenedoHeH HoMep, oTbens3aH B npoduna, KakTo 1
OTHEMaHe Ha YCTPOMCTBO, Ha KOETO € WHCTaNMPaHO MPUNOXeHNETo 3a MOBUNHO baHKMpaHe.

BaHkaTa He e AnbXHa Aa yBe[oMsBa KNWeHTa 3a MPOMEHW, NPeaCTaBNsABaLLyM paslumpsBaHe Ha obxBaTa Ha npedocTaBsHUTe
YCAyru, KaKTo W Bb3NPOM3BEXAALLM NPOMEHN B HOPMATUBHITE aKTOBe.
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baHkaTa uma npaBo fa npoMeHs 1 Aombnea HactoswmTe OBy yeroBus, 3a KOETO YBEAOMSBA KNMEHTA B CPOK HE MO-Marko OT
ABa MeceLia npeav aaTata, Ha KosiTO M3MEHeHWsiTa BNu3aT B Cuna, Ype3 CbobLueHus BbB dunnanute Ha ,YHuKpeant bynbaHk"
AL, kaKTo 1 Ype3 nybnukyBaHeTo UM Ha MIHTEPHET CTpaHuLaTa Ha baHkata. VIHopmauvs 3a npeaBukaaHUTE NPOMEHN KITMEHTBT
MOXe [a MOyym NPy MOMCKBaHE Ha XapTUeH HocUTeN Ha ruweTata Ha baHkara.

M3ameHeHnTe O6LLM ycroBus 3anaseat 1 NPOAbIKaBaT JeACTBMETO CU 3a 3aBAPEHUTE MPABOOTHOLLEHUS.

KnnenTsT e 06BBP3aH ¢ npomennTe B HacToswwmuTe OBLyy ycrosus, ako MMCMEHO He yBeoMu baHkaTa, ye He v npuema, npeau
parata Ha BN13aHeTo UM B cuna. B cnyyait ye KN eHTBT He e CbraceH ¢ NPeAnoXeHUTe NPOMeHH, TOW MMa NpaBso fa npekpaTty
ckrtoyeHuTe ¢ bankata foroBopy, Npeau NPOMEHUTe Aa BNsi3aT B cuna.

HacToswure OBwum ycnosus ca npueTtn oT YnpasuTtenHns cbeeT Ha bankaTta ¢ Pewenue no Mpotokon Ne 29 ot 10.10.2007 r.
Ca M3MEHeHW 1 AOMbIHEHM OT YNpaBuTenHns cbBeT Ha bankata ¢ Pewenns no Mpotokon Ne 19 ot 24.04.2008 r., Mpotokon Ne
19 ot 28.04.2010 r., MpoTokon Ne 26 ot 15.06.2011 r., Mpotokon Ne 44 ot 05.10.2011 r., Mpotokon Ne 49 ot 19.11.2013 r,,
Mpotokon Ne 34 ot 15.07.2014 r., Mpotokon Ne 18 ot 04.05.2017 r., Mpotokon Ne 7 ot 15.02. 2018 r., Mpotokon Ne 16 ot
03.04.2024 r., B cuna o1 06.06.2024 r., MpoTtokon Ne 53 o1 23.10.2024 r., B cuna ot 25.12.2024 r., MpoTokon Ne 55 o1 29.10.2025
r., B cuna ot 01.01.2026 r. Cbyute ca UMNAMUMTHO NPUCHLLA M HEPA3AENHa YaCT OT BCEKM e4UH CKIToYeH oT baHkaTta aorosop,
KOWTO npenpaLia kbM HacToswmuTe OBLLW yCroBuS, 1 Ce pasrmexaat B TAXHATa LIANOCT KaTo eAMHEH AOKYMEHT, KaTo e npunarat
BOKOMKOTO B KOHKPETHMS [IOTOBOP HE € YCTaHOBEHO [PYTO.



