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follow next steps to activate your access 
to M-token:

• Enter your username and password for login in Bulbank 
Online on the home page. Press button „Login“.

• An additional window will be open, requiring the entry of a 
One-time password via SMS.

• Enter the SMS password, which you will receive on the 
phone number registered in Bulbank Online, and confirm 
with the "Confirm" button.
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INSTRUCTION

FIRST M-TOKEN ACTIVATION 
THROUGH BULBANK ONLINE

BULBANK ONLINE LOGIN

• From the „Settings“ page, select „Mobile services“ and and
select the „Confirm“ button.

• The first M-token activation requires entering an SMS 
password. Enter it in the field provided and confirm with the 
„Confirm“ button.

02
M-TOKEN ACTIVATION

• A message for successfully started activation and the 
necessary steps to perform in the Bulbank Mobile will be 
displayed on the screen.

Continue with M-token activation 
in Bulbank Mobile application
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Download and install the UniCredit Bulbank mobile banking app from your 
smartphone's app store - Google Play/ App Store/ App Gallery.

INSTRUCTION

FIRST M-TOKEN ACTIVATION IN BULBANK MOBILE

If you need additional assistance, you can contact the UniCredit Bulbank Customer Contact Center or visit a branch 
convenient for you.

Google Play App Store AppGallery
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• Open Bulbank Mobile and select „M-token“.

• Review and follow the steps to activate an M-token 
by selecting the „Next“ button.

• Enter the M-token ID, from the received e-mail 
message and the received SMS activation code. 
Select the „Next“ button.

01
M-TOKEN ACTIVATION

• Set up your PIN code for logging into M-token. It 
has to be minimum 6 - maximum 8 digits long, 
consecutive (123456) or identical digits are not 
allowed. Remember your PIN code well!

• Remember the country flag, which will be 
displayed when the PIN is entered correctly at each 
login.

Enjoy banking with M-token!

M-TOKEN CONFIGURATION
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M-token activation 
Follow this instruction to activate M-token
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https://play.google.com/store/apps/details?id=hr.asseco.android.jimba.mUCI.bg
https://appgallery.huawei.com/app/C105993773
https://apps.apple.com/us/app/bulbank-mobile/id475724779

