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MCKAHE 3A IN0J13BAHE HA EJIEKTPOHHA I1/IATGOPMA

Mons, usbepeme >xenaHomo delicmaue: 3A OBMEH HA [JOKYMEHTH / Digital documents exchange
MbpBOHaYanHa perucTpaLms O platform (DDE)/ 3a lOpuduyecku nuya (H0J1)
MpomsHa Ha CblecTByBaLla perucTpauums O

Mons, npoyememe MHCmMpyKyusma 3a nonbaBaHe Ha 0KyMeHma Ha nocnedHama cmpaHuua. [losniemama, om6ensi3aHu BbB (hopMynsapa CbC
3Be30uyKa (*), ca 3adb/KUMEsHU 3@ nonbsiBaHe. Mons, nonbaBalime ghopmynspa 4emauBo ¢ nedamHu 6yKBU.

|. llaHHHU 3a KnueHT: KnueHTCKW Homep*

HaumeHoBaHHue*

Bynctat / ENUK*

Il. AaHHKM 3a 3aKkoHeH/HK npeacTaBuTen/u/ MbNHOMOLWHUK/ LK MoTpebuTen/m:

1. Ume, npesume, pamunusa™ [ob6aBsiHe [_ lMpemaxBaHe ]

Bup npaBa Ha MoTpebuten

8 Mnatdopmata C npaso Ha nopnmc | [ | Be3 npaso Ha noanvc | [ |

EMH / THY/ paTa Ha paxkpaHe
(3a uyKpeHuM)*

JaHHu 3a nonyyaBaHe Ha Homugbukayuu om DDE
Te3u daHHU ce u3nos38am 3a Bcuyku t0/1, KbM KOUmMOo cme aboHUPaHU. 3a CbujecmayBauw, nompebumen, aboHupaH Kbm dpyeo /1, ce u3non3sam umelna u
meneghoHa noco4eHu B npedxodHoOmo uckaHe. B cnyyad, ye uckame 9a 6bade u3n0a38aH HOB UMeln u/unu menegoH, Mons nocoyeme eu.

Mob6unen

E-mail F
mail 3a perucTpauus TenedoHeH HoMep®

JaHHu 3a nonyyaBaHe Ha Homugbukayuu om DDE
LE-mail 33 Homughuxayuu* e Bb3MOXKHO da ce U3n0/138a Camo Npu aboHUPaH nompebumesn Kbm noseye om edHo f0/1. To3u umelin wje 6b0e U3no/138aH eAUHCMBEHO 33
nony4asaHe Ha HOMUEUKaYUU, CBbP3aHU C 06MeHa Ha GOKYMEHMU, Camo 33 KOHKpemHomo 0/1, UHULUUPaso HaCmOosUW0mOo UCKaHe.

CbBnaga c nocoYeHUa no-rope (|

E-mail 3a HoTUdUKaLUH

2. Ume, npe3ume, pamunua™ [o6aBsaHe l— lMpemaxBaHe ]

Bup npasa Ha MoTpe6uTen

8 Mnatdopmara C npaso Ha noanwc | [ | Bes npaBo Ha noanvc | | |

EMH / NNTHY/ paTa Ha paXkpaHe
(3a uyKpeHum)*

JlaHHu 3a KOHMaKm 3a nony4YaBaHe Ha NomMpPebumesncKo umMe, napona u Kod 3a docmwnn do nnamghopmama DDE
Tesu daHHU ce u3non38am 3a BcuYKU f0/1, KbM KOUMO cme aboHUPaHU. 3a CbujecmayBaw, nompeébumen, aboHupaH Kbm dpyeo /1, ce u3non3sam umelina u
meneghoHa, nocoyeHuU B NpeaxodHOMo uckaHe. B cnyyad, ye uckame 9a 6bade u3n0n138aH HOB uMelln u/unu menegoH, Mons nocoyeme eu.

Mob6unen

. *
E-mail 3a perucTpaums O T

JaHHu 3a nonyyaBaHe Ha Homugbukayuu om DDE
LE-mail 33 HomughuKayuu* e Bb3MOXKHO da Ce U3N0/138a Camo NpU abOHUPaH nompebumesn Kbm nosede om edHo f0/1. To3u umelin wie 6b0e U3n0/138aH eAUHCMBEHO 33
nosny4aBaHe Ha HOMUEHUKAYUU, CBbP3aHU C 06MeHa Ha GOKYMEHMU, Camo 33 KOHKpemHomo 0/1, UHULUUPAso HaCMOAWOMO UCKaHe.

CbBnaga c nocoyeHus no-rope []

E-mail 3a HoTUUKaLUH

3. Ume, npesume, pamunusa™ [o6aBsiHe |_ lNMpemaxBaHe ]
Bup npasa Ha MoTpebuTten
8 Mnatdopmarta C npaso Ha noannc | [ | Bes npago Ha noanuc | [ |
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ErH / IHY/ paTa Ha paxxpaaHe
(33 uyKpeHUH)*

JaHHu 3a KOHMaKm 3a nony4YaBaHe Ha NompPebumencKo ume, napona u Kod 3a docmwun do nnamgbopmama DDE
Te3u daHHU ce u3no0a3Bam 3a BCuYKu H0/1, KbM KOumo cme aboHupaHu. 3a CbUecmayBaly nompebumen, aboHupaH kbm apy20 K0/1, ce u3non3sam umelina u
meneghoHa, nocoyYeHu B NPeAXodHOMO UcKaHe. B ciyyad, ye uckame da 6bde u3n0138aH HOB UMelln u/unu menegoH, Moss nocoyeme u.

Mo6unen

E-mail 2
ail 3a peructpauus TenegpoHeH Homep*

JaHHu 3a nony4yaBaHe Ha Homugbukayuu om DDE
JE-mail 33 Homugburauuu“ e Bb3MOXHO 9a ce U3n0/138a Camo Npu aboHUpaH Nompe6umesn kbm nosede om edHo KJ1. To3u umelin uje 6b0e U3non3BaH eUHCMBEHO 3a
nony4aBaHe Ha HOMUGUKAYUU, CBbP3aHU C 06MeHa Ha AOKYMEHMU, Camo 33 KOHKpemHomo 0/1, UHULUUPAso Hacmosuwomo UCKaHe.

CbBnapga c NocoYeHUa no-rope O

E-mail 3a HoTUPHKaL UK

4. Ume, npesume, bamunus® [o6assHe |_ lMpemaxBaHe I_

Bup npaBa Ha MoTpebuTten

B MnatdopmaTa C npaBo Ha nopnuc ] Ge3 npaso Ha nognuc | [ |

EMH / THY/ paTa Ha paxkaaHe
(3a uyKpeHuH)*

JaHHu 3a KOHMaKm 3a nony4yaBaHe Ha NoMpPebumMesncKo umMe, napona u Kod 3a docmwun do nnamghopmama DDE
Te3u GaHHU ce u3noa3Bam 3a BCUYKU f0/1, KbM Koumo cme aboHUpPaHU. 3a CbUecmBayBauy nompebumen, aboHupaH Kkbm opy20 t0/1, ce usnon3sam umelna u
menegoHa, N0CoYeHU B NpeaxodHOMO UcKaHe. B cnyyad, Ye uckame da 6bde U3non3BaH HoB UMeUs u/unu menegoH, Mons nocodeme 2u.

Mob6uneHn

A *
E-mail 3a perucTpaums A

JaHHu 3a nonyyaBaHe Ha Homugbukayuu om DDE
LE-mail 33 HomughuKayuu* e Bb3MOXKHO da ce U3N0/138a Camo Npu abOHUPaH nompebumesn Kbm nosede om edHo 0/1. To3u umelin wje 6b0e U3n0/138aH eAUHCMBEHO 33
nony4aBaHe Ha HOMUGUKAYUU, CBbP3aHU C 06MeHa Ha GOKYMEHMU, Camo 33 KOHKpemHomo 0/1, UHULUUPAo HaCMOAUW0MO UCKaHe.

CbBnaga c Noco4YeHUs no-rope (|

E-mail 3a HoTUUKaLUK
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11l. YenoBus, peknapauuu, 3agb/MKeHUs U OTTOBOPHOCTH

1. baHKaTa NpefocTass Ha KnueHTa U Ha Bceku MoTpebuTen cnegHata ycnyra:

2. locTbn [0 eneKTpoHHaTa nnaThopma 3a 06MeH Ha LoKkymeHTH (Digital Document Exchange platform) (HapryaHa no-HaTaTbk: DDE nnaTdopma/ Mnatdpopmata),
npeACTaBNABaLLA 3aLLMTeH, 3aTBOPEH KaHan 3a NoAAbpyKaHe Ha KOMYHUKaLMATa Mexay baHKaTa v KnreHTa, KakTo 1 3a CnofiensiHe Ha LOKYMEHTH.

3. Mpy NpefocTaBeH AOCTbN Ha KnueHTa M Ha Bceku oTpebuTen, B 3aBUCMMOCT OT BMAA Ha NpefoCTaBeHWTe npasa 3a A0cTbn, Mnatdopmata ocurypssa
TeXHWYeCKa Bb3MOXKHOCT 3a e1eKTPOHHO MOAMMCBAHE C KBanWdUUMpaH enekTpoHeH noanuc (KEM) Ha [oroBopy W LOKYMeHTHW OT [oTpebuTenu € npaea Ha
[0CTbN OT BMAA ,,C NPaBO Ha NOAMMC", KaKTO M TEXHMYECKa Bb3MOXKHOCT 33 06MsiHa/cnoaensHe Ha LJOKYMeHTH, a 3a MoTpebuTenu ¢ npaea Ha A0CTbN 0T BUAA ,6e3
NPaBo Ha NOAMMC" — 0CUIypABa TEXHWUYECKA Bb3MOXHOCT CamMo 33 06MAHA/CNofensHe Ha AOKYMEHTH B MnatdopmaTta, 6e3 Bb3MOXHOCT 33 TAXHOTO e/1eKTPOHHO
noanuceaHe B Mnatdopmarta. Mpe3 MnatdopmaTa He ce AoMNycKa NOANUCBAHE Ha [LOKYMEHTH, 3@ KOMTO MO 3aKOH Ce M3WCKBA KBanWdUUMpaHa nucmeHa dpopma
MNK KOraTo AbPXKAHETO Ha [LOKYMEHTA MMM Ha eK3eMMNAp OT Hero MMa NpaBHO 3HaYeHWe (Hanpumep 3amnuc Ha 3anoBes/MeHUTENHUYHKW eDeKTH), BKIOYUTETHO
W AOKYMEHTH CbObpXKally NNaTEXKHU MHCTPYKLUMK. C U3KTHOUYEHWE Ha 3aKOHHKWA/Te NpeacTaBuTen/uv, BCceku MNoTpebuTen ¢ npaea Ha A0CTbN OT BUAA ,,C MPABO HA
nognuc” Tpsbea Aa MMa 1 AOMbHUTENHO Aen03upaHo B baHKaTa HOTapMasiHO 3aBEPeHO Mb/IHOMOLLLHO, C KOBTO My e MPeAoCTaBeHO NPaBo Aa CKAYHU/NoanuLle
CbOTBETEH BWA [0r0BOP M/MNKW [LOKYMEHT, KaTo NMpaBoOMOLWMATA Ha MoTpebuTens Aa nofnwile ce NpoBepsBaT oT baHKaTa npeau HacoysBaHe Ha A0roBopa/
[OKYMEHTaA 3a Nnoanuc KbM NoTpebuTtens.

4. C nomowyTa Ha DDE nnatdopmata baHKaTa npefocTaBd NOAXOAALLE PAMKA 3a CK/THOYBAHe Ha [A0roBopy WK nognuceaHe ¢ KEM Ha [OKYMEHTH MO eNeKTPOHeH
nbT ¢ KNWeHTH Ha baHKaTa. KaTo YacT oT pamKaTa, B CbTPyAHWYecTBo ¢ Namirial S.p.A [MTannaHCKo ApY»KecTBo Cbe ceganuule B CeHuranus (AHKOHa), MOLEeHCKK
koA 60019, yn. ,Kagytv cyn Jlasopo“Ne 4, MTanus, TbproBCKK perncTbp Ha AHKOHA, € AaHbyeH Homep/ [ C Homep 02046570426No. 02046570426 ([ocTasunk
Ha KBanMOULMPaHK yL0CTOBEPUTENHM YCYIK MO CMUCbAA Ha PernameHT elDAS), no-HaTaTbk: Namirial], cnopes 3akoH LIl oT 2017 r. 0THOCHO NpeBeHUMATa Ha
M3MNMPaHEeTO Ha Napy M GUHAHCMPAHETO Ha TepopM3Ma (No-HaTaTbK: 3MUMAT) 3a MAEHTUDHULKMPAHK KNWMEHTH, BaHKaTa 0CMrypsBa Bb3MOXKHOCT 3a MoTpebuTenu
C NpaBa Ha AoCTbM 0T BMAA ,,C NPaBo Ha noanuc” B MnatdopmaTta, Namirial fa M34aBa efHOKPaTHO YA0CTOBEPeHKE 3a KBaNMOHULMPaH eNeKTPOHEeH NOAMMC 3a
pesnaeHTH Ha Penybnuka bbnrapus (6bArapcky rpaXAaHn M Yy>KAEHLM , Ha KOMTO e paspeLueHo npebrBaBaHe B P. Bbrapus, M KOMTO yA0CTOBEPABAT NPaBoTo
CY Ha NpebrBaBaHe C pa3pelleHye 3a npebuBaBaHe M3nageHo oT MBP 1/unu C yaocToBepeHWe 3a NpebuBaBaHe Ha rpaxxaaHu Ha EC n3pgageHo ot MBP) npu
NOANMCBaHe Ha A0r0BOPK/AOKYMEHTH OT KNMeHTa, B CbOTBETCTBKE C NPUNOXHUMMTE 06LiM ycnosra Ha Namirial (ycnyruTe, onucann B To31 naparpad 3aefHo
no-HaTaTbK: Ycnyra).

5. C NoAnNMCBaHe Ha HaCTOALLOTO MCKaHe KNWeHTBT U BCeku MoTpebrTen ¢ npefocTaBeHy NpaBa Ha A0CTbM OT BMAA ,,C NPaBO Ha NOAMNMUCY ce CbrnacABaT aa
NOANMCBAT W/MNK 06MeHAT, noanucanu ¢ KEM, fokymeHTH npe3 MnatdopmaTa. KNMeHTLT W/mnu BCekK MoTpebuTen ce 3aab/xasa Aa 0CMrypu NoanucBaHeTo
Ha [I0KyMeHTa 0T CTPaHWTE M0 Hero (C M3KMYeHWe Ha baHkaTa) ¢ KEM, Ha KOUTO, ako CbOTBETHWTE CTpaHu (pa3nnyHKW 0T baHKaTa) ca ropuanyecky nuua (0/1),
TUTYNAPK ca cboTBETHUTE 0/, @ aBTOpPH — dU3MUeckuTe nuua (PJ1), NocoYeHHU KaTo NpeacTaBUTeNM Ha Te3u CTpaHW B €NeKTPOHHMS [OKYMEHT, M/WUK aKo
CbOTBETHWUTE CTpaHM (pa3nuuHu oT baHkata) ca t0/1, TUTYNapK 1 aBTopy ca OJ1, NocoYeHW KaTo NPeACTaBUTENM Ha Te3W CTPaHW B eNeKTPOHHUSA LOKYMEHT 1
TexHWUTe KEM cbObpKaT KaTo PEKBWU3UT TeXeH efuHeH WAeHTUdUKaUUoHeH Homep /ETH, JTHY unu apyr npunoymMm 3a Yy>kau rpaxkaadun/. C noanuceaHe Ha
HaCTOALLOTO MCKaHe BCeKK MoTpebuTen ¢ NpefocTaBeHy NpaBa Ha A40CTbM OT BUAA ,6€3 NpaBo Ha NoanMc” ce cbrnacaea Aa 06MeHs / cnogens LOKYMEHTH U
0CbLLECTBABA KOMYHWKaLMS ¢ baHkaTa npe3 Mnatdopmara, KaTo MoTpebuTensT AercTBa OT UMETO U 33 CMETKA W B MoN3a Ha KNWeHTa, a KNMeHTBT ce 3aAb/KaBa
0,3 OCUrypy NOAMMCBAHETO HA JOKYMEHTUTE MO Pefia M HAYMHA OMMCaHKM B HACTOALLATA TOYKA.

6. KNMeHTBT 1 BCekw oTpebuTen nprvema, Ye NpefocTaBAHETO Ha MMeMn aapec 1 TenedoHeH HOMEp e CbLUeCTBEH eNleMeHT 33 M3M0M3BaHEeTO Ha YcnyraTa u
MnatdopmaTa. KNMeHTHT 1 MoTpebrUTensT CbBMECTHO MMAT NPaBo Aa NPOMEHAT rOPenocoYeHUTe AaHHW NOCPeACTBOM HOBO McKaHe 3a Non3BaHe Ha eneKTPoHHA
nnatpopma 3a 0bMeH Ha LOKymeHTW/Digital documents exchange platform (DDE)/ 3a HO/1 (MckaHe/ MckaHeTo). baHKaTa He HOCWM OTFOBOPHOCT 33 BPeAM,
MPOM3THYALLM OT HeyBefOMABaHe 33 NPOMAHA Ha AaHHKTE Ha KnueHT/ MoTpebuTen.

7. C M3npalLaHeTo Ha eAHOKPATHa Naposa 3a NbpBoHaYanHa pervcTpauwms B Mnatdopmara, baHKaTa NoTBbPXKAABA, Ye NPeoCcTaBs A0CTbM Ha KnWeHTa u/unu Ha
CbOTBETHHA MoTpebuTen 4o MnaTdopmaTa v ce 3aab/KaBa Aa 0CUrypPsBa Noa3BaHeTO Ha Yc/yraTa B CbOTBETCTBHE C NPeAOCTaBeHHs A4OCTb U BUAA Ha NpaBaTa
3a MoTpebuTen B MnatdopmaTa, NOCOYEHH/NPeA0CcTaBeHH No-rope 8 ToBa MckaHe oT KnueHTa.

8. KnueHTbT 1 BCeku MNoTpebuTen aeknapupa, Ye nonsea Yenyrata v MnatdopmaTta Bb3 0CHOBA Ha NOAAAEHOTO McKaHe M B Mon3a Ha KnveHTa 1 B CbOTBETCTBHE
C y4YpeaeHaTa My Mo Hag/eXxHWA pef NpeacTaBUTeNHa BNacT. MOTPebUTeNAT MOXKe Aa Mony4YM A0CTbn A0 Ycnyrata v MNnatdopmaTta 3a HAKONKO KnueHTu
e[,HOBPEMEHHO W M0 Pa3/IMyHO Bpeme. MoTpebuTensT npMema, Ye AoCTbAMTe, CBbp3aHu ¢ DDE MnaTdopmaTa, ce onpeaensT oT BCekn KnueHT. baHKaTa cumTa 3a
BaNMAHO NOCNeAHOTO Aeno3mpaHo 0T CbOTBETHKUA KnMeHT McKaHe 3a 4oCTbN A0 MNnaTtdopmaTa M Bb3 0CHOBA Ha HEero ynpaensaBa (KopurMpa/npomeHs) 4ocTbnute/
naHHuTe B Mnatdopmarta Ha Motpebutens. C HacToAWOTO MckaHe, KNMeHTBT NoTBbpKAaBa, Ye baHKaTa He HOCKM OTFOBOPHOCT 3a BPeAM, MPOM3THYalLM OT
NpoMsiHa B A0CTbNWUTE/ AaHHKTe B MnaTdopmaTa Ha MoTpebuTen, 3a KOUTO He e HafIIeXKHO M CBOEBPEMEHHO YBeA0MeHa.

9. KaTo uacT ot Ycnyrata, Namirial npefocTaBs eAHOKPATHO YA0CTOBEPEHUE 3a KBAaMGULMPaH eNeKTPoHeH noanuc. NMoTpebuTensaT ¢ NpefocTaBeHy Npaea 3a
[l0CTBM OT BMAE ,,C NPABO Ha MOANMC* NOTBbPXKAABA, Ye e YBEAOMEH W Ce CbI/lacsBa, Ye aKo Mony4yu oT KnueHTa AocTbn Ao YenyraTa, baHkaTa e npefase
[aHHUTE 33 PerucTpaums v MaeHTUbMKaUMa Ha MoTpebuTens Ha Namirial. MoTPebUTeNAT M3PUYHO Ce CbrMacsiBa C MPexBbPISHETO HAa Te3W [AaHHW, KaTo
MOLNMCBA HACTOSALLMSA [LOKYMEHT/HACcTOALLOTO McKaHe. KNWeHTLT 1 Bcekw MoTpebuTen ¢ 4ocTbn 4o YenyraTa ¢ npefiocTaBeHH Npasa 3a A0CTbi 0T BMAaA ,,C MPaBo
Ha nognuc*, ckntoysa gorosop ¢ Namirial 0THOCHO M3M0N3BaHETO Ha yc/yraTa 3a eNeKTPOHEeH NMOAMMC KaTo YacT OT NPoLieca Ha eNeKTPOHHO NoAMMCcBaHe.

10. C noAnucBaHe Ha HacToAWOTO McKaHe, KNWeHTET 3a8BABa N0 CMUCbNA Ha Yn.62 oT 3KM NMCMEHOTO M Cblrnacue 3a pa3KpyBaHe rnpep nocoyYeHuUTe no- rope
MoTpebuTenu (He3aBMCMMO OT BM/a Ha NPefoCTaBeHUTE MM NpaBa 3a A0CTbN Ao MnaTtdopmaTa) Ha GaKTH M 06CTOATENCTBA, NPeACTaBNABalLM BaHKOBA M/WK
TbProBCKa TalHa 1 0CBOBOXKAaBa OT BCAAKAKBa OTrOBOPHOCT ,, YHHMKpeauT bynbaHk” AL npy paskprBaHe Ha 6aHKOBa MHGOPMALMA, KOATO MOXKe Aa NPeACcTaBnABa
63aHKOBa W/WNKW TProBCKa TalHa Ha KnWeHTa - BbB BPb3Ka C NMon3BaHe Ha MnatdopmaTa oT onpeaeneHuTe ot KnueHTa MoTpebuTend.

11. KnWeHTLT M BcekM MNoTpebuTen, NocoyeH B HAaCTOAWLOTO McKaHe, IeKNapypaT, Ye ca 3ano3HaTH U ce 3ab/XKaBaT fAa CNa3BaT B Mb/iHa cTeneH M3McKBaHUATA
33 CUrYpPHOCT, NocoyveHu B MpunoxkeHne Ne 1 no-gony.
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HUckaHe

12. baHKaTa MMa NPaBo Aa OrpaHryM AocTbna Ha KnueHT/MoTpebuTen o MnatdopmaTa no BCAKO Bpeme Npy HecrnassaHe, CbMHEHKE 3a Hecrna3saHe Ha NpaBMnaTa
3a N0M3BaHe Ha yC/yraTta, NPenopbKUTE 33 CUryPHOCT MK MAEHTUOULMPAH OT Hest PUCK, OTHACALL Ce 40 W3M0/I3BaHeTo Ha YcnyraTa oT KnueHT/ MoTpebuTen.

13. Kn1eHTBT M BcekM MoTpebuTen e AnbxeH Aa nasv B TarHa BCMYKK CBOM CPeACcTBa 3a eN1eKTPOHHA MAEHTUOKKALMA B NnaTdopmaTa, KaTo Cb3[aAe YCI0BUS,
M3KMIOYBALLM BCAKAKBA Bb3MOXKHOCT 33 HEMPaBOMEPEeH A0CTbMN OT TPETH NMLA. PUCKBT M 0TFOBOPHOCTTA NPW HEOMa3BaHe TarlHaTa Ha CPeCTBaTa 3a e/leKTPOHHA
MOEHTUOHKALMA 0CTaBa 3a CMeTKa Ha KnueHTa. KNMeHTLT 0TroBaps 3a CBOA CMETKA M e 06BbP3aH 0T BCUYKK LeMCTBUSA M NoCeauLmTe UM, M3BbPLLIEHW OT HEroBO
MMe cnep nosyvaBaHe Ha 4oCTbn Ao MNnaTtdopmaTa ypes cpeacTBaTa 3a eNeKTPOHHA MAeHTUGUKALMA.

14. py Bb3HWKBaHe Ha OCHOBATE/IHO CbMHEHWE, Ye CPeACTBaTa 33 eN1eKTPOHHA MAEHTUdUKALUMA Ha KNKWEHT v BCeku MoTpebuTen ca cTaHanu M3BeCTHWU Ha/
NPUAOBUTH OT APYrv Heymb/IHOMOLLEHW NWLA, U/MNKM CbOTBETHUTE MOBWIHW YCTPOWCTBA M KOMMIOTPU Ca WU3rybeHH, OTKpPagHaTH, U/MNK MMa CbMHeHWe 3a
M3TWYaHe Ha MHOPMALMA, KNMEHTLT 1 Bceku MoTpebuTen e ANbXKeH Aa 0CUIrypK TAXHATA NPOMAHA, YHULLOXaBaHe Wiy 6/10KMpaHe, KaTo yBeAoMU He3abaBHO
baHKaTa 3a ToBa Mo TenedoHa, a cfes TOBa U B NUcMeHa ¢opma, € Len 61oK1paHe Ha AocTbna A0 MnaTtdopmata. baHKaTa He 0TroBaps 3a eBeHTyanHWTe
HebNaronpUATHW NOCNeAMLUM, HAaCTBNMAW B Pe3yNTaT Ha Y3HABaHETO M NPUA06MBAHETO OT HEYMb/IHOMOLLEHW 0T KnMeHTa nvua Ha cpefcTBaTa 3a HerosaTa
€NeKTPOHHA MAEHTUOHKALMA, HACTLIWK NPEeaM NoMyYaBaHe Ha YBeLOMIEHHETO.

15. BaHKaTa cYnTa J0CTbIA, MHULMKMPaH OT KnueHTa v Bceku MoTpebuTen, BNA3bA B MHTepderca Ha MnaTdopmaTa Cbe CPeficTBaTa 3a MaeHTUdHKALMA (MoBHIeH
TenedboH, NOTPEBUTENCKO MMe, Napona) M YA0CTOBEPeH C e[HOKPATHATA Mapona, U3npaTeHa [0 YCTPOWCTBOTO Ha KnueHTa u/wnu Bceku MoTpebuTen, KaTo
MHULIMMPAH OT NMLETO, MOCOYEHO B HACTOSWLOTO McKaHe, U He npoBepsiBa 0TopU3auMaTa Ha KnueHTa / MoTpebuTens Ha MaeHTUGHKALMOHHWTE My CPefCcTBa
1 naponata (Mo6uneH TenedoH) M ycnoBuATa 3a M3non3eaHe. baHKaTa He HOCKM OTrOBOPHOCT 33 BPeAM, HaHeceHu Ha MoTpebuTens wnu KnveHTa npy 4oCTbi
[0 Ycnyrata , MHUUMKUPaH NoCpeiCcTBOM WM3M0N3BaHe Ha MAEHTUOUKALMOHHMTE My CPEACTBA M YAOCTOBEPEH CbC CbOTBETHATA MApo/a, HO MPOM3X0XAAll OT
HEOTOPU3MPaHO NHLe.

16. [lopvt W Cred, HeObXoAMMOTO BHUMaHWe, Npu M3Moi3BaHe Ha TenedoH MM MHTEPHET, BbB BPb3Ka C pabotata B MnatdopmaTa, MoXe [a MMa Cyyau, B
KOWTO pa3mMeHeHWTe CbObLLEHMS, CTaBaT M3BECTHM Ha HeYyMb/IHOMOLLEHH TpeTu nnua. C ornes Ha ToBa KIIMEHTHT W Bceku MMoTpebrTen NoTebpyK/asa, Ye noema
PMCKOBE, KaTo M3Mon3ea YcyraTa v MnatdopmaTa 1 ce Bb3no/3ea 0T Hes, M Ye e peLuus a rv M3non3Ba c/ief NpeLeHKa Ha To3m PUCK. B Tasu Bpb3ka baHKarta, B
CbOTBETCTBME C NOTBbPX/AEHUETO M CbITIACMeTO MO CMUCH/A Ha TOYKa 8 (0cem) No-rope B HaCTOALLOTO McKaHe, He HOCK OTrOBOPHOCT, aKo MHGOPMALMS, CHMTaHA
3a baHKoBa TakHa, NpefiafeHa no Bpeme Ha efeKTPoHHa KOMyHWKaLmMs Ypes Mnatdopmarta, CTaHe M3BecTHa Ha HeOTOPHU3MPaHW TPETH NULIA.

17. baHKaTa HOCK OTrOBOPHOCT npefd KnMeHTa 3a NPeTbprneHn OT Hero 3arybu, [OKOAKOTO Te ca Mpska W HenocpeacTBeHa Nocnefumua OT HeU3MbHEeHWe Ha
yCTaHOBEHM C TO3KW LOKYMeHT/ToBa McKaHe 3aab/mKeHns Ha baHKaTa 3a npefocTaBsaHe Ha YcnyraTa, M3BbpLEHO NPY YMUCHA MK Fpyba HeBpeXKHOCT.

18. baHKaTa He HOCK OTFOBOPHOCT B C/ly4aM Ha HEU3MbIHEHKWE Ha 3a4b/IKEHHUATA nno npeaocTaBaHe Ha Ycnyrata v gocTbn Ao MnatdopmaTa nopagm nunca Ha
[OFOBOPHM OTHOLLEHWA Ha KnneHTa 1 Bceku MoTpebrTen ¢ Mob1neH onepaTop, TEXHWYeCKW NpobaemMu ¢ MobUIHKS onepaTop WK \/CTpOFICTBOTO Ha KnueHTta u
BCeKM [NoTpebuTen (Hanp. n1nca Ha 06xBear, POYMWHT MOKPHUTHE, M3K/KOYeH TenedpoH u [P.) Y BCAKAKBM NPUYMHK, AbIKALLM Ce HA TeXHUYECKK/ KOMYHUKALUMOHHH
noBpeau U/Mnu ap yry CbbUTHS M3BLH BONATA M KOHTPOMA Ha baHKaTa, BKIOYMTENHO HO He CaMo MPY TeXHWYeCKa HeM3NPaBHOCT, HEMOAXOAALLM HaCTpOFIKM 3a
CHUIYPHOCT M HeNnoaxo4AL0 HUBO Ha CUI'YPHOCT Ha yCTpOﬁCTBOTO, OT KOeTO Ce [0CTbMNBa Ycnyrarta.

19. BaHKaTa He HOCK OTrOBOPHOCT B Cly4ak, ue KNMeHTLT v Bceku MoTpebuTen Hama HeobXoauMKUTe NMLEH3M 33 M3M0M3BaHe Ha APYrkTe COGTYepHH NPOAYKTH,
HeobxoauMM 3a paboTa c MnaTtdopmaTa. ToBa BK/IKOYBA W CIyYanTe, NPKU KOMTO KAMEHTLT W Bceku MoTpebuTen non3sa HenvueH3vpaH codtyep, Thi KaTo ToBa
Cb3/aBa NPeANoCTaBKa 33 3apa3sBaHe Ha KOMMIOTLPHO My 060pYABaHE CbC 310BPeAeH Kof.

20. baHKaTa ce 0CBOBOXK/1aBa OT OTFOBOPHOCT MO M3Mb/IHEHWE Ha 3ab/IKEHWUETO 33 M3MpallaHe Ha eAHOKPATHa Napona 1 KOA0BE 33 JOCTbI, Ype3 SMS, cBbp3aHu
€ GYHKLMOHMPAHETO Ha MnaTdopmaTa Bb3 0CHOBA Ha fL@HHWTE, C KOWTO Pa3nosara, Ye e MHULMMpana Tesm SMS-1, 6e3 fa e 3aAb/mKeHa [ia A0Ka3Ba Noy4aBaHeTo
1M oT KnueHTa/ MoTpebuTens. baHKaTa He M3BbpLUBA NPOBEPKA AW NPeOCTaBEHUAT TenedoHeH HOMep e cobCTBEHOCT Ha KnueHTa / MNoTpebutens.

21. KNWeHTHT M MoTPebUTensaT HOCAT Mb/IHA MMYLLECTBEHA OTrOBOPHOCT NPW HENPaBOMEPHO M3Mon3BaHe Ha MobuneH TeneGoHeH HoMep, BbBeAeH B YcnyraTa
npy CNefiHUTE Cly4au: NpefocTaBsHe Ha HeBepeH MobureH TenedoHeH Homep; He yBeAoMsBaHe/HeCBOeBPEMEeHHO yBeoMsBaHe Ha baHKaTa 3a NpomsHa Ha
MO6M/eH TenepoHeH HoOMep 1M 3a Kpaxkba Ha SIM KapTa, KbM KOSITO @ HaCoYeH CbOTBETHUAT MobW/IeH TenedoHeH Homep, BbBeaeH B YcnyraTa.

22. baHKaTa He e A/bXKHa Aa yBefoMsBa KNueHTa v BCUuKku MoTpebuTeny 3a npoMeHH, NpeAcTaBsBallM paswmpssaHe Ha 06xsaTa Ha NpeAocTaBsHaTa Yoyra,
33 WM3BbPLWBAHM NPOMEHH, CBbP3aHK C TeXHWYecKaTa NofAAPbIKKA 1 pa3BuTHe Ha MnaTdopmaTa, ¢ Len nofobpsBaHe paboTocrnocobHoCTTa Ha Mnatdopmara,
KaKTO M 3a TaK1Ba NPOM3THYALLM OT MPOMEHW B HOPMATUBHWTE aKTOBe/AeNCTBALL0TO 3aKOHOAATE/NCTBO.

23. baHKara cv 3ana3sa NpaBoTo [a NPOMeHs CPeACcTBaTa 3a MAeHTUOUKALMS, OTOPHU3ALIMSA U KOMBMHALIMMTE OT TAX, KaTo YBEAOMSBA B CPOK He No-Masiko OT A8a
MeceLa npeju AaTaTa, Ha KoATo e NPefsIoXKeHo NPOMEHWTE A BIS3aT B CM/a Ha CBOMTe KMeHTH Ype3 odrLmanHaTa CTpaH1La Ha BaHKaTa uiv Apyr noaxoasiy
HaYMH, BK/TOUUTENTHO aKo e HeobX0AUMO [1a ce ABAT B baHKaTa v NnosyyaT HOBMUTE CPeACTBa 3a MAGHTUOMKALIMA M 0TOpU3aLmMa. KOraTo e NpunoxmMmo, 3aefHo C
yBeAOM/IEHUETO M0 NPeAX0AHOTO U3peyeHHe, baHKaTa MHGopMKpa KnneHTa, Ye cMsiTa, Ye NocneqHUsAT e Npues NPOMeHUTe, 0CBEH aKo He yBegoMy baHKaTa, Ye He
rp1ema Te3u NpoOMeHW Npeau 4aTaTta, Ha KOSTO Te BNIM3aT B c1/a. B Te3u cnydyar baHKaTa yeefomsBa KnueHTa, Ye Noc/ieHUAT MMa MPaeo [a NPekpaT 4oCTbna
[0 Mnatdopmara v NON3BaHETO Ha YcyraTta NpeAum Aartara, Ha KoATo e NpesioXKeHo NpoMeHuTe [a BA3aT cuna.

24. lpK1 npekpaTaBaHe Ha 4eN0BK B3aUMOOTHOLLEHMS C KIMeHTa, BKKYUTENIHO HO He CaMo MpW 3aKpMBaHEe Ha BCUMUKK CMETKM Ha KnueHTa, AOCTbMbT 40
Mnatdopmata DDE cbLLO e bbae NpeKkpaTeH, 33 KOETO C NOANMCBAHE Ha HACTOALOTO McKkaHe, KNMeHTLT faBa M3PUYHOTO CM , Be3yCN0BHO W HEOTMEHSAEMO
cbrnacve. baHkaTa yBefoMsABa Kn1eHTa 3a NpeKpaTAaBaHeTo Ha A0CTbna A0 MnaTdopmaTa upes aBTOMaTUYHO reHepMpaH MMern oT Mnatdopmara.

25. KNWeHTBT M Bceku MNoTpebuTen ¢ NofnucBaHe Ha HACcToAWOTO MckaHe AaBaT M3PUYHO WM 6e3yC/I0BHO CbIMlacke 3a M3BbPLUBAHE Ha CNpaBKW/ cbbypaHe Ha
MHDOPMALIMS OT AbPXKABHW OPraHmy, MHCTUTYLIMK, YUPEXAeHUsA U perncTpu (Redix, MBP 1 opyru) 3a LenvTe Ha pervctpauus B MNnatdopmata DDE v 3non3saHe Ha
Yenyrata ot Namirial. C nognucsaHe Ha MckaHeTo KNMeHTBT M BCekK MoTpebrTen AeKNaprpar, Ye ca CbIMacHW C M3BbPLUBAHETO Ha CNPaBKKTE 1 C 06paboTBaHeTo
Ha NIMYHMTE MM [aHHM, BKOYMTENHO AaHHW, KOUTO 6MXa MOMIM Aa NpefcTaBnsBaT TbProBCKa TakHa, 33 NofydYaBaHe Ha npeaBapyTenHaTa MHbopmalms 3a
LieNIUTe Ha OCMrypsiBaHe Ha A0CTbN/ perucTpaums fo/s MNnatdopmarta.

by Cb3paBame Bb3MOXHOCTH . .
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,,YHWKpeauT b néank ‘AL

MpunoxeHue Ne 1
H3uckBaHusima 3a cucypHocm npu u3snonssaHe Ha DDE nnamghopmama om Knuenuma u llompebumenume

3a besonacHama ynompeba Ha u3non3saHume om KnueHma / [Tompebumens cpedcmsa 3a KoMyHUKayus npu u3non3saHe Ha llnamgopmama [no- cneyuanHo,
HO He camo: cMapm@oH, KoMNKMbP (HacmosneH/nanmon), mabsem, BKAKYUMENHO cohmyepHU U XapdyepHU enemeHmu U eneKkmpoHHa nowa (HapudaHu
no-HamamuK: Ycmpolcmso)] 3a omnpassHe Ha BanudHO 06BbP3BaU KnueHma eneKmpoHHU BOEU3SIBAEHUS, BK/OYUMENHO NnodnucBaHe Ha 8020Bop U
u3nonssaHe Ha lnamgopmama, Kakmo u 3a da ce 3ana3sm nu4yHuUme daHHU Ha KnueHma /lompe6bumens u baHkoBume malHu Ha KnueHma, npaBusiHama
nodopLIKKa U cueypHOCM Ha me3u YcmpoUcmaa e 0om CbUeCmBEHO 3Ha4yeHUe U e He0bX00UMO HenpeKkbCHamomo U3NbAHEHUE Ha CAeOHUMe U3UCKBAHUS 33
cueypHocm, 3a Koumo KnueHmbm u [Tlompebumesnsim Hocsim Nb/iHama 0meoBoPHOCM NPU YC/A0BUSMA HAa CONUOapHOCM:

« ycmpolicmBomo e 90CMbNHO CamMo U U3K/HYUMENHO cned ycnewHa udeHmugukayusi Ha KnueHma/llompebumens Ha ycmpolicmBsomo, Kamo daHHUme,
U3n0M3BaHU 3a UdeHMUUKaYUs, ce NPOMeHsiIm pedoBHO U He Mo2am necHo da 6bdam omeamHamu (MHH kod — 3a cmapmgboHu / mabnemu, napona)

o esnemeHmume Ha Ycmpolcmsomo (onepayuoHHa cucmema, bpmyep, 6pay3bp, dpyau NPUIOMKeHus) ce akmyanu3upam pedoBHO B CbOMBEmMCmMBUe C
npenopbKume Ha NPou3B0oAUMens U ca NPOECUOHAHO U CU2YPHO HACMPOeHU

« MpeoBuUMe BPb3KU Ha YcmpolcmBomo ca HaCmpoeHU CueypHO [Kamo ce u3non3Bam nodxodsuju npoyedypu 3a 3aujuma Ha be3KudHama mMpexa (Hanp.
KpunmupaHe u ydocmoBepsiBaHe), 02paHu4aBaHe Ha docmbna 0o MPeoBuU ycmpolcmBsa]

« ducnnesm Ha Ycmpolcmsomo e Budum camo 3a KnueHma /llompebumesns no Bpeme Ha npoueca
e 3anucsaHemo Ha Nompeb6umMesnCcKomo ume U Nnaposnama B 6pay3bpa He ce NpenopbyBa

* Npenopb4yumMenHo e da u3noa3Bame Napona, KoSmo e dbsea NoHe 9 CUMB0MA, CbObPIKaWa MasnKuU U 21aBHU BYKBU, Yugpu, cneyuanHu 3Hayu, He CbobpiKauwia
CcMUCeHU OymU OmM peyHUKa, NpenopbyBa Ce U3N0a3BaHemo Ha CneyuasnHa napona, npenopbyumenHo e KaueHmsm /I'Iompe6umenﬂm da u3bsesa
noBmopHama ynompeba Ha Naponu, u3non3BaHuU 3a opyau ycyau, 06UKHOBEHO ce NPenopbYBa U3N0/13BaHeMO Ha 3aWUMmeHo XpaHuauwe 3a naposnu.

B donb/iHeHUEe KbM 20pHOMO, N0 OMHOWEHUE Ha cMapmgoHu/mabnemu:

e MexaHu3Mume 3a 3aujuma, CuCmemMama 3a 0mopu3ayus U 9pyau NOACUCMeMU Ha 0NepayuoHHama cucmema He ca ModuguyupaHu Ha ycmpolicmsomo (root
— Android, jailbreak — i0S)

e npeenedbm Ha SMS He e pa3peuleH Ha 3aKN4eH ekpaH

e [MMH kodbm He cbabpyKa daHHU, KOUMO ecHo Mmo2am da 6b0am no3Hamu, Hanp. dama Ha pakdaHe, NoBMapsuU ce 3Hayu, Hanp. 111111. Mo omHouweHue Ha
HacmosneH Komniombp / nanmon, 8 3onNb/IHEHUe KbM 20pHOMO:

o UMa /1Ie2UMUMHA, aKMyasiHa 3auuma om 3/10HamepeH Kod (3aujuma om BuUpycU, aHMu-mMastyep) — NPOBEPKama 3a BUPYCU Ce U3Nb/IHSBA PeO0BHO U HeUHUSM
06xBam ce npocmupa 9o u3meaneHu alinose, Hocumenu Ha 0aHHU, CBbP3aHU KbM yCmpolcmBomo, C MOAepHU peweHus 3a 3aujuma (Hanp. 3auwumHa
cmeHa).

OcseH moBa KnueHmbm / Mompe6umensm 2apaHmupa, 4e K02amo u3non38a [11amgopmama 3a 06MeH Ha dOKYMEHMU N0 e1eKMPOHeH NbM, KOMyHUKaYUOHHUMeE
UHCMPYMEHMU, U3N013BaHU 33 NPaBeHe Ha eneKMpPOHHa NpaBHa deKknapayusi, ca oCmbNHU camo 3a KnueHma/llompe6umens, a docmbNbm Ha mpemu
CMPaHU e U3K/IHYEH.

baHKama cu 3ana3sa NPaBomo — HO He e ONbXKHa — 0a 02paHu4u Budoseme CbobujeHus, docmaBsaHU be3 cneyuanHo npedynpexkoeHue, 0a nocmasu Ha nay3a
unu 8a npekpamu u3npawaHemo Ha CbobujeHusi, 0a cnpe unu da o2paHu4yu pabomama Ha npedocmaseHusi om baHkama docmbn 9o lnamgopmama Ha
ycmpolcmBaa, pabomeuyu ¢ onepayuoHHa cucmema, moduguyupaHa om npou3sodumens unu KnueHma /llompebumesns no HaqyuH, npu koumo docmbnNbm Ha
KnueHma / Mompe6umernsi 80 onepayuoHHama cucmema unu HeliHume nodcucmemu He e 0epaHu4eH (BKYUMenHo, Ho He camo do: jailbreak, ,un- lock®,
,r00t" u NnodobHU ModuchuKayuw) unu moduguKayusma Ha onepayuoHHama cucmema MoxKe da HoCU dpyau puUCKoBe 3a cu2ypHocmma Ha daHHUMme — u3non3sa
ce ocmapsana u ysi3BUMAa Bepcusi Ha bpay3bp Uau onepayuoHHa cucmema. Cucrmemume U nNpunioeHussma, pabomeuwu B 6pay3bpa, mMo2am 0a CbObpXKam
cogomyepeH Kod 3a NPOMSIHa Ha 0NepayuoHHama cucmema u/usu NPoBepKa Ha Bepcusima Ha bpay3bpa u/unu onepayuoHHama cucmema, Kamo uHgopmayusma
3a moducpuyupaHama onepayuoHHa cucmema moxke da 6b0e npenpameHa om NPUOKeHUEMo KbM baHkama.
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»YHHUKpeauT Byn6aHk“ AL}

HUckaHe

IV. UHdopmaLns 3a NMUHKTE faHHU, 06paboTBaHKu oT YHUKpepguT bynbaHk Afl, cbrnacHo PernameHT EC 2016/679
(06w pernameHT OTHOCHO 3al4MTaTa Ha JaHHUTE):

»YHUKpeauTt byn6ank* ALl, c EMK 831919536, CbC cefanuiie KU aapec Ha ynpasneHuye rp. Codus, nn. CBeta Hegens Ne 7, C NWLIEH3 3@ M3BbpLLIBaAHE Ha 6aHKOBA
[nerHocT, u3gageH ot BHB cbe 3anoBsep Ne PL22-2249/16.11.2009r., € aAMUHMUCTPATOP Ha NIMYHKW AAHHU.

33 npefoCTaBsAHe Ha HACToALLATa yCyra — M34aBaHe Ha eJHOKPaTeH eNeKTPOHeH NOAMMC C Lien eNeKTPOHHO NOANWCBAHE Ha [LOKYMEHTH BbB Bpb3Ka C NpefocTaBeH
63aHKOBW YCNYrU/NpoayKTH, ,YHHKpeauT bynbaHk” ALl B cbTpyaHHUYecTBo ¢ Namirial S.p.A 06paboTBaT BalmTe NMYHKM AaHHW Ha BaiMAHO NMPABHO OCHOBaHWe —
aboHWpaHe 3a ycnyrata.

3a ropeonucaHvTe Leny npeameT Ha 06paboTKa Ca NMYHK [LaHHMW, KOMTO BK/OYBAT, 663 Aa Ce orpaHWYaBaT Ao0: MAEHTUOUKALMOHHM AaHHW (MMeHa, YHUKaneH
nepcoHaneH MaeHTUGUKATOP MK AaTa Ha PaXKAaHe, aHHW OT AOKYMEHT 33 CaMOMIMYHOCT), AdHHKW 33 KOHTAKT (KaTo MMeMn agapec, TenepoHeH Homep, MMe Ha
noTpeébuTens, Nnapona 3a non3saHe).

BaHKaTa 06paboTsa BaliuTe MUHK AaHHW 3@ LenTe Ha M3BbPLIBaHE Ha 6AHKOBA AEHHOCT U NPW YNpaBieHre Ha B3aMMOOTHOLWEHHSITA C KIMEHTH, Npeaur u/mnu
10 Bpeme Ha CK/oYeHW 6aHKOBK [0roBOPU. AKO KaHOMOATCTBATe 338 KPeAWTeH NpoayKT BaHKaTa e Tpsbsa Aa 06paboTy BaliuTe NMYHKM JaHHW 3@ LenuTe Ha
OLIeHKAaTa Ha KpeamToCnocobHOCTTa. Chlllo TaKa, ako CTe Aa/nv BaweTo cbrnacue, IMYHUTe B faHHM e ce 06paboTBaT 3a Le/IUTe Ha AMPEKTHHUS MAPKETUHT KaTo
ce aHanM3mrpa nHGopMaLms 3a BalumTe npeanoYuTaHus U NoTPEBUTENICKM HaBULM U Ce MonyIspU3MpaT npeaaaraHuTe oT baHKaTa NpoayKTH U yCyri. Bb3MOXHO
e BalmTe NMYHK AaHHK A3 6b4aT 06paboTeHu, 3a Aa ce Npoyyu BawaTta yaoBNeTBOPeHOCT M A Ce NofobpH KIIMEHTCKOTO 06C/1y»KBaHe, 0CBEH aKo He Bb3pasuTe
cpety ToBa. 33 Aa Ce KOHTPOMPAT AeMHOCTUTE Ha A0CTAaBUYMLIMTE Ha BBHLIHM YC/IYTM, 338 OXPaHa M 0rnas3BaHe Ha CUrypHOCTTa, KaKTo M 3a NpeaoTepaTtasaHe Ha
M3MamM, CbLLO Ce M3BbPLUBA 06paboTBaHe Ha MHBOPMALWS, KOSITO NMPeACTaBABaA IMYHKU AaHHK. , YHUKpeauT BynbaHk” ALl e 3afb/KeHa no 3aKoH [a 06paboTea
NUYHUTE BM JaHHKM 3@ LeIuTe Ha NpeaoTBpaTABAHeTO U3NMPaHeTo Ha Napy U GUHAHCMPAHEeTO Ha Tepopr3ma. CbracHo 3aKoHa 3a MepKMTe CpeLLly U3MNUpaHeTo Ha
napv (3MMI) ga MaeHTUGULMPA NULETO, M3BbPLLBALLO ONepaLmMsaTa, T.e. Aa 06paboTBa IMYHK aHHW OT AOKYMEeHTa 33 CamMO/IMYHOCT, BK/IOYMTE/HO, KOraTo fIMLETo
He e HeuH KMeHT. Toea 06paboTBaHe BK/OYBA M M3Mb/IHEHWE Ha 3aKOHOBOTO 3a/ib/IKEHHVe 33 NPOBEePKa M CHeMaHe Ha KomnWe OT JOKYMEeHTa 3@ CaMO/IMYHOCT, KaTo
BbNPOCHWUTE OMepaLyi MoraT [a 6b[aT 3BbpPLLIEHK C NMOMOLLTA Ha Pa3peLLeHK 0T 3aK0Ha TeXHUYECKM CpeacTBa. [JaHHWTe ce 06paboTBaT U CbXPaHABAT 3a CPOKA M
LenTa ycTaHoBeHW B 3MMI. Cbluo Taka baHKaTa e 3a4b/KeHa fa 06paboTBa IMUHUTE BK A@HHM, KOraTo ce sABsABaTe NpeaCcTaBuUTeN Ha PUAMYECKO NULE — KITMEHT
Ha baHKaTa. JluuHuTe Bu faHHu Lie 6baaT 06paboTBaHu eaMHCTBEHO 3a LIe/IUTE, 33 KOMTO Ca CbbpaHM.

baHKaTa 06paboTBa NMYHUTE AAHHW NPW HAaNMYME Ha NOHe eAHO OT OCHOBaHMATA 3a 06paboTBaHe, @ MMEHHO: NPefoCTaBeHO Cbracue OT Bala CTpaHa; Korato
yKenaete Aa CKNOYMTe MK BeYe CTe CKIKYMAM A0roBop € baHKaTa; 3a cna3BaHe Ha 3aKOHOBO 3aAb/KeHKWe; 3a Lie/ITe Ha NerMTUMHUTE MHTepecu Ha , YHuKpeauT
Byn6aHk"“ Al. AKo He NpefoCTaBWTe BalumTe NMYHK faHHK, BaHKaTa HAMA [1a MOXKe [a BW OCHMIYypH YCyraTa, KoATo MCKaTe [a NonyyuTe.

KoraTo e npefiB1AeHO B 3aKOH W/K e YyroBOPeHo B f10roBopa Bu, ,YHUKpeanT BynbaHk" ALl MoXKe 4a Pa3KpHBa IMYHW [JaHHW Ha Pa3/IMyHK KaTeropum nony4aTenu:

e MYBIMYHK OPraHu, UHCTUTYLIMK M YUPEXAEHKS, OAUTOPH, KOWTO OCHLLECTBABAT HAA30P BbPXY AEMHOCTTa Ha BaHKaTa MK Bbpxy CNa3BaHeTO Ha 3aKOH, MPUIOXKKUM
3a baHKaTa Wnu cybeKkTUTe Ha flaHHW. TaknBa MoraT Aa 6baat Hanpumep BHB, KOH, K314, HAM, AHC, MBP, cba, NpokypaTypa 1 ap.;

* Ha 06paboTBaLLM NMYHWM AAHHW , AEMCTBALLM MOA PbKOBOACTBOTO BaHKaTa (BK/MOYMTENIHO ML, OKa3BallM CbAEMCTBME BbB BPb3KAa C 0BC/Y)KBAHETO M
CbObMPaHETO Ha B3eMaHKs Ha aAMMHUCTPATOPa);

e Ha CBbp3aHu € baHKaTa nuua, BKIKYMUTENHO APYXKecTBa oT YHMKpeanT Ipyn, KOrato MMa 060CHOBaHW NErMTUMHU MHTEpecH Ha ,YHWKpeauT bynbank” AL,
0 pas3nuyHKM NpoLecH, CBbP3aHK C AMPEKTHWA MAPKETHHT, OLEHKaTa Ha CBbP3aHOCTTa, NOAAPLIKKATA W YNPaBAEHUETO Ha MHGOPMALMOHHK chcTemMM (KaTo
HacToAwWaTa nnatdopma 3a eneKTPOHHO NOANUCBAHE Ha LOKYMEHTHW), PerynaTopHaTa 0TYeTHOCT, NPOAaXKbaTa Ha NPOAYKTHU W YCAYri U Apyrd, ,YHHKpeauT
BynbaHk* ALl M abluepH1Te ApYXKecTBa Ha baHKaTta B bbarapus (YHUKpeanT KbHctoMbp PaiHeHCHHT, YHUKpeanT NT3nHr, YHMKpeauT 3acTpaxoBaTeneH bpokep,
YHUKpeauT ONunAT MeHUOXXMBHT) MOraT [a AeMCTBAT KaTo CbBMECTHU aAIMMHUCTPATOPK M CbBMECTHO [1a ONPeAensT LenumTe 1 cpeacTBaTa 3a 06paboTBaHe Ha
JIMYHKU AaHHW;

* Ha TPeTH CTPaH#H, KOraTto MMa Ba/IMAHO NMPaBHO OCHOBAHWE 3a PAa3KPHWBAHETO,

« MApPTHLOPH, NPefOCTABAM YCIYrK N0 KPEAMTHO, MHBECTULIMOHHO M 3aCTPAxoBaTe/HO MOCPeAHUYECTBO M APYrK YCAYrM B ChTPYAHWYECTBO C ,YHUKpeauT
BynbaHk“ AZl, e4MHCTBEHO 3a K/IMeHTH Ha BaHKaTa, KOWTO NON3BaT Te3u YCIyru.

« Mpu NpexsbpnsaHe /uearpaHe/ Ha B3eMaHWATa Ha TPETU NKLA, MPK CMa3BaHe Ha M3MCKBAHMATA Ha [eMCTBaLLOTO B CTpaHaTa 3aKoHOoAaTes1ICTBO.

061YaiHoO ,YHUKpeauT BynbaHk" ALl He Mpeaasa NMYHU AaHHW B TPETH AbPXKABM MM MEX/AYHAPOAHW 0praHM3aLmMy. AKO BCe MaK TOBa e HanoXKMMO e 6baat
CrnaseHu pasnopeaéuTe Ha 06LMSA PernameHT 3a 3allimMTa Ha [aHHWTe. TaKoBa NPexBbP/ISHE Ce 0CbLIeCTBABA, HAMPHUMEp, KOraTo TO e He06X0AMMO, 3a CK/KOYBAHETO
W M3MbIHEHWETO Ha A0roBop Mexay Bac 1 baHKaTa. TakuBa ca C/iyyanTe, KOraTo »enaeTe Aa HanpasWTe napyuyeH Npesof B Yy»kbuHa. MoxeTe [a u3non3sare
TenedoHHWTe HomMepa WK GOpPMaTa 3a KOHTAKT Ha baHKaTa (HaZMYHK Ha HallWs CaiT), 3a Aa NoMyYMUTe MHGOPMALMSA OTHOCHO NPUMOXKUMUTE rapaHLMK 3a 3almTa
Ha NMYHATE BK AaHHM W YCNIOBMATA 3a NPEXBLPAHETO HA aHHH.

“YHnKpeauT bynbaHk" ALl 06paboTBa BalwwWTe NMYHW [AaHHM 33 CPOKOBETE, YCTAHOBEHW OT PEerynaToOpHWTE HAA30pPHW OpraHv WM AencTBalloTo B CTpaHaTta
33aKOHOAATEeNCTBO. J/IMYHKW AaHHH, 338 KOMTO IMNCBA M3PHUYHO 3aKOHOBO/HAA30PHO 3a4b/MKeHMe 33 CbXpaHeH e, Ce U3TPMBAT C/ief NOCTUraHe Ha LieninTe, 3a KOMTo
NUYHWUTE [AaHHK Ca CbbpaHKW 1 06paboTeHH.

Mpv OMpeaeneHy KaTeropuy KpeamTHW MPOAYKTH, (Harnpumep TakuBa C NpeABapyTesHO 0A06peH MMMT), Bue MoxKeTe Aa 6baeTe 06eKT Ha aBTOMATU3MpPaHO
B3MMaHe Ha pelueHue, BKIHOYBALLO NPOdHAMPaHe, KOraTo ce NpaBu MpeueHKa Ha BalaTa KpeauTocnocobHOCT. To3W TWM B3MMaHe Ha pelleHue e HeobXxoammo
33 CK/IOYBAHE HA [OroBOpa. 3a Le/Ta Ce M3BbpPLUBAT PAa3/MYHK MPOBEPKK B 6a3u [aHHW Ha baHKaTa v B 0MUMANHK 33 CTpaHaTa PervcTpH, KOWTO BOASAT A0
peleH1eTo Ha 6asaTa Ha NpeaBapuTenHo 3aafleHH KpUTepuK. Bb3MOXKHO e [a noslyuuTe odepta 3a TaKbe TUM MPOAYKT, aKo npeau ToBa CTe Aanu BaweTo
cbrnacue 3a 06paboTBaHe Ha NMUHKUTE BK AaHHM 33 LeNMTe Ha AMPEKTHUSA MapKeTHH. MpeLieHKaTa Aanv Aa npuemeTte odepTaTta e U3usno Bawa.

MHdopmupame Bu, ye cnopes 06LMA pernameHT 3a 3allmMTa Ha AaHHWTe, B1e “maTte NpaBo Aa NnoucKaTe A0CTbM [0 KOPUrMpaHe, M3TpUBaHe UK orpaH1YaBaHe
Ha 06paboTBaHETO Ha BalimTe NMYHKM AaHHKM, KaKTO M MPaBOTO Ha MPEHOCMMOCT Ha AaHHMTe. MoxKeTe [a Bb3pa3uTe cpeLly 06paboTBaHe, 0CHOBAHO Ha NerMTUMeH
MHTepec. MNpy AafeH0 Cbrnacke 3a KOHKPEeTHa Lien, BUe MOXKeTe [1a ro OTTEer/IMTe Mo BCAKO Bpeme, 6e3 Aa ce 3acsra 3aKoHOCbobpa3HOCTTa Ha 06paboTBaHeTo Npesan
HeroBoTO OTTernAaHe.

MoBeye MHGOOPMALMS OTHOCHO NMYHWTE AAHHW, KOWTO ,YHWKpeauT bynbaHk“ AJl 06paboTBa, MOXKe Aa MONMyyYWTe Ha WMHTEpHeT CTpaHuuaTa Ha baHkata,
www. unicreditbulbank.bg, cekuma ,3almTa Ha MMYHUTE OaHHK®, KaKTO M Ha MACTO B yA06€eH 3a Bac 6aHK0OB dUNMan/LeHTbp.

C ANbXKHOCTHOTO NMLLe MO 3alMTa Ha TMYHKUTE AaHHW Ha YHMKpeanT bynbaHK MoXKeTe [a Ce CBbPXKeTe Ype3 CnefHWTe AaHHKW 3a KoHTakT: DPO@UniCredit- Group.
BG, nn. Ceeta Hegena Ne7, 1000 Codus, bBbnrapums.

AKO CMATaTe, Ye npaBaTa Bu no oTHOLLeHWe Ha 06paboTBaHETO Ha IMYHKM AaHHK Ca HApYLLEHW, MOXeTe a NofaseTe »anba nped KoM1cKaTa 3a 3aLlMTa Ha IMYHKMTE AaHHK.

by Cb3paBame Bb3MOXHOCTH . .
| et e | g UniCredit Bulbank
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Oexknapuvpam/ [leknapypame BepHOCTTa Ha flaHHWUTE, NOCOYeHH 0T MeH/Hac B UckaHeTo 1 ye cbM/cMe 3ano3HaT/
3ano3HaTH U NnpyMemam/ npYemMame ycI0BUATA B HACTOALL0TO McKaHe 3a npegocTaBsAHe Ha yonyraTta NMOJI3BAHE
HA ENNIEKTPOHHA NMJTATGOPMA 3A OBMEH HA JOKYMEHTH (DDE):

Mopgnuc Ha npeacTaBnsasawma KnueHTa (OpUAUYECKOTO NTMLe):

MmeHa ( )

Moanuc Ha npeacTaBnasawma KnueHTa (HOpUaUYecKoTo vue):

MmeHa ( )

Mognuc Ha npepcTaenaBalyys KnueHTa (OpUAHYEcKOTOo Nuue):

MmeHa ( )

Mognuc Ha npepcTaBnaBalyms KnveHTa (HOpUAHUYECKOTO NULe):

MmeHa ( )

MNopnuc Ha MoTpebuTen 1 Ha KnueHTa (p13nyecko nuue):

MmeHa ( )

MNopnuc Ha MoTpebuten 2 Ha KnueHTa (pU3nyecko nuue):

MmeHa ( )

MNopnuc Ha MoTpebuten 3 Ha KnueHTa (pr3nyecko nuue):

MmeHa ( )

MNopnuc Ha MoTpebuten 4 Ha KnueHTa (p13nyecko nuue):

MmeHa ( )

| — oAt B | @ UniCredit Bulbank
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VI. MHCTpYKUHH 33 ‘b/IBaHe:

YBarkaemu KnMeHTH, KOPEKTHOTO NOMb/IBaHE Ha MICKaHEeTO LLe CMoMOrHe Aa Nosy4YmTe perncTpaums MakcMManHo 6bp30 1 ToYHO. brarogapym Bul
1. W36epeTe NpaBWIHO BMAA Ha EMCTBHMETO, KOETO MUCKaTe [a Ce U3BbpLLUM:
1.1. MbpBOHaYanHa permcTpaumsa — M3bupa ce nNpy MbpBoHaYaHa perMcTpaums 3a Mnatdopmata DDE;

1.2.MpomsAHa Ha CbLLeCTBYBALLA PErvcTPpaLms - NPy L06aBAHE 1Nk NpeMaxBaHe/ AeakTMBMPaHe Ha A0CTbMa Ha MoTpebrTen/v Ha KnvenTa B Mnatdopmata
DDE; npH BCAKa NPOMAHA, C MU3K/HYEHWE Ha NPeMaxBaHe/0eakTUBMPaHe Ha LOCTbM Ha MoTpebuTen, e He0bX04MM NOAMMC OT CTPaHa M Ha 3aKOHHKS/
1Te NpeacTaBuTen/v KNneHTa, 1 Ha CboTBETHKA/Te MoTpebuTen/um.

2. B cekums I. ,[laHHM 33 KnueHT” ce Momnb/eaT AaHHUTE Ha KOPMAMYECKOTO SIMLIE, KOeTO Liie ce aboHWpa 3a non3saxe Ha MNnatdopmata DDE.

3. B cekuma II. ,[laHHW 33 3aKOHEH/HW MnpeacTaBuTeN/v/TbIHOMOLLHKUK/UK/MoTpebrTen/n:” ce nocodBaT AaHHWTE Ha NMLATA, KOMTO Aa 6baaT
PErncTpUpaHK Kato MoTpebutenn Ha KnueHTa 3a Mnatdopmata DDE ¢ KOHKPETHO 3afafieHn/mpefocTaBeHy npaea 3a AoCTbi B Mnatdopmara.
KnWeHTLT, 0eMCTBALL Ype3 3aKOHHWA/UTe C1 NPeaCTaB1TeN/W 3a9BABa KenaHWe JafeHo GM3MYecKo N1Le Aa nonyyu gocten o Mnatdopmata DDE
KaTo MoTpebrTen CbC CbOTBETHWUTE NPaBa, Ype3 NoAnMcBaHe Ha Toea MckaHe. MoTpebutenckoTo ume 3a Mnatdopmata DDE ce npegocTass/ M3npalla
oT baHKaTa 1 ce nonyyaea oT lNoTpebuTens Ha KnueHTa Ha NocoYeHUs B TOBa McKaHe eneKkTpoHeH afpec /e-mail 3a perMctpaums Ha MoTpebutens.
[MbpBOHAYanHaTa eHOKPaTHa Napona 3a A0CTbn Ao Mnatdopmata DDE ce m3npala oT baHkaTa W ce monyyaea oT MoTpebutens, ype3s SMS Ha
MocoYeHrs B ToBa MckaHe MobuneH TenedoHeH Homep. Ta3n eQHOKPaTHa Napona e C BanMaHOCT, MocoYeHa B M3npaTeHna SMS 1 e Heobxoaumo Aa bbae
CMeHeHa Mnpuy MbpBoHaYanHKa Bxog, B MNnatdopmata DDE. Moco4eHHUaT B ToBa MckaHe enekTpoHeH aapec/e-mail 3a HoTUdMKaLmK/ Ha MoTpebuten
e 6bae 13Mnon3BaH 3a NocneaBallo M3npallaHe Ha HOTMdUWKaLKMK 0T baHKaTa KbM MoTpebuTens, cBbp3aHu C AENCTBUA W/MNKM HEOBXOAMMOCT OT
M3BbPLUBAHE Ha TakwBa B Mnatdopmata DDE. BCMUKM NOAMMCH, 33 KOUTO M3PMYHO € NOCOYeHO ,Moanmc Ha MoTpebuten Ha KnueHT” ce nonarat
€[MHCTBEHO OT KOHKPETHMA MoTpebrTen Ha KnveHTa.

4. T1pr HeOBXOAMMOCT OT 4,06aBAHE Ha OLLE [0TPEBUTENM M/WNM NPOMAHA Ha flaHHMTE Ha MoTpebUTeN /M1 BUAA Ha NPaBaTa 3a 40CTbIN Ha CbLLEeCTBYBALL
lMoTpe6uTen Ha KnueHTa, KNMeHTLT AercTBalL, Ype3 3aKOHHWA/MTe C1 NpefCcTaB1Tes/M NMomb/ea HOBO McKaHe 3a Non3BaHe Ha e1eKTPoHHa nnatdopma
33 06MeH Ha AoKyMeHTH (DDE). Mpr HEeOBbXOAMMOCT OT OTHEMaHe Ha MpasaTa 3a A0CTbN Ao Mnatdopmata DDE Ha cbluyecTByBall/v MoTpebuten/u
(NpemaxBaHe Ha MoTpebuTen/v) KnueHTsT, AeMCTBALL Ype3 3aKOHHWSA/UTe CM NpeaCcTaBWUTeN/u1 NMombea HOBO MckaHe 3a non3eaHe Ha eNeKTPoHHA
nnathopma 3a 0bMeH Ha AoKymeHTH (DDE)

5. B cekuums lll. ,Ycnosus, aexknapaumu, 3a0b/eHUs M 0TTOBOPHOCTKH” Ca OMMCAHKU 3aAb/IKEHUATA W OTTOBOPHOCTUTE Ha KnueHTa, MoTpebutenure u
baHKaTa.

5.1. B MpunoxxeHre Ne 1 B cbluaTa cexuma lll. ca onmcaHn M3UCKBaHWSATA 3@ CUryPHOCT, NpW yrnoTpebaTa Ha MNnatdopmata DDE

6. B cekuma IV. e npegocTaseHa ,MHbOpMaLMA 33 MMYHWTE AaHHM, 06paboTBaHKM OT YHWMKpeauT bynbaHk Afl, cbrnacHo PernamenT EC 2016/679
(061, pernameHT OTHOCHO 3alUMTaTa Ha AaHHKUTE)”.

CnepBalyyTe MosieTa ca 3aAb/HKUTESTHH U Ce MOMb/IBAT 0T 6aHKOB C/YKUTEN:

[ata 1 yac Ha npMemaHe Ha UckaHeTo: OPU Ha 6aHKOBHS KNIUEHT
JaHHK Ha
CAYXKUTeN npuen Homep Ha
WUCKaHeTo: HUme / damunusa/ OnbKHOCT BBXxxxxxX | CTpykTypHa | WUMe Ha CTpyKTypHa efuHULA Mopnuc
einH1La
b Cb3aBaMe Bb3MOXKHOCTH . .
| et e | g UniCredit Bulbank
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