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IMPORTANT!!! Please, pay attention that starting from 1st of February 2025 there will be updates in
the preferences of the visits to the business lounges at the airports. You will receive additional
information about the changes at the beginning of 2025.

Airport Fast Track

Every Mastercard premium and business card user can also take advantage of the Airport Fast Track
service, a digital solution that allows cardholders to go through airport security quickly and without
waiting in line at over 70 airports around the world.

Terms of use of the Airport Fast Track service:

v The service is used through the Mastercard Travel Experience application, which customers
can download from the App Store or Google Play and in which it is necessary to register their
card;

v Select an airport, number of passenders and time the customer will arrive. The fee will be
charged to the registered card, and it varies from 3.5 euros to 17 euros, depending on the
selected airport;

v"In the application or by email, the customer receives his Fast Track Pass;

v Upon arrival at the airport, the customer can directly o to the fast lane of the terminal,
showing his Fast Track Pass to the staff.

IMPORTANT! We would like to remind you that the free Fast Track service is temporarily unavailable
at Sofia Airport, Terminal 2, due to the ongoing renovation works.

For more information: https://www.mastercard.bd/bg-bd/personal/offers-and-promotions/premium-
offers/airports/fast-track.html

Airport lounges with free access

Prepare for your upcoming flight in a relaxed and cozy atmosphere in the special business lounges:

v" Airport Sofia — Business Lounge Vitosha Aspire Lounde, Terminal 2

v"Airport Istanbul — Business Lounde IGA Lounde, International Terminal

v Airport Istanbul Sabiha GokcenlIntl — Business Lounge Kepler Club, International Terminal

v Airport Vienna Schwechat— Business Lounge Sky Lounde, Terminal 3 and Business Lounge
VIENNA, Terminal 2

v" Airport Skopje — Business Lounde Primeclass Business Lounde, International Terminal

The Mastercard cards with which cardholders can use the business lounges are:

Mastercard Gold and Gold Smart Credit— without the right to an additional companion;
Mastercard Platinum - right to +1 companion, free of charge;

Mastercard World Elite - right to +2 companion, free of charde;

Mastercard Business Credit — without the right to an additional companion.
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FLIGHT DELAY PASS

With 2 hours flight delay, the service gives you free access to over 1300 business lounges in over
100 countries through the Lounge Key app.

How to activated Flight Delay Pass? Before the flight, the cardholder should:

1. Access the following website: https://fdp.mastercard.com/unicreditbulbankcredit;

2. Enter card number and mobile phone number;
3. Enter flight number and companion (if applicable);

4. In case of a flight delay more than 2 hours, the cardholder will receive SMS and e-mail with an
access code to the relevant business lounge, as well as how to be found at the airport

The Mastercard cards with which cardholders can use the business lounges are:

v Mastercard Gold Debit— without the right to an additional companion;
v Mastercard Gold Credit and Gold Smart Credit — right to +2 companion, free of charge.
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