
DDE Platform can be accessed via  
mobile phone browser.

1. The page address is displayed:
https://dde.unicreditbulbank.bg

The page loads as it is shown on the 
screen.

2. To access the Platform, the user 
must enter his/ her username and 
password.

Fields and buttons can be zoomed in 
for better convenience. 

https://dde.unicreditbulbank.bg/


3. The user receive an SMS with a 
OTP code, which he/she should enter 
in the appropriate field.



4. The user accesses his/her profile 
and sees the DOKUBOXes, sent to 
him/her, along with their statuses.



5. The user accesses the specific 
DOKUBOX and sees the documents 
that need to be signed. The button 
"Sign in DDE" should be pressed to 
start the signing process with a 
disposable certificate. 



6. On this screen, the user only 
confirms with “OK”.



7. The user accesses the content of 
the document and at the bottom 
sees a signature field, which he/she 
should click on. 



8.The user agrees to Namirial's terms 
and conditions for issuing a 
disposable certificate.



9. The user receives an SMS with a 
signing code, which he/she should 
enter in the field. 



10. The document is successfully 
signed and the process ends by 
pressing the “FINISH” button.


