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Introduction
To access the Disbursement /Repayment of revolving loan menu in Bulbank Online, you must submit a 
signed Application to the Bank.
To be able to create a request for Disbursement/Repayment of revolving loan via Bulbank Online, you need 
to be a legal representative or a bank client user with rights requested in advance.
Requests may only be submitted for the account and currency specified in the credit agreement for the 
respective operation (disbursement/repayment).
Enter your username and password to log in to Bulbank Online.

After successfully logging into the system, the request for Disbursement/Repayment of revolving loan via 
Bulbank Online is available in the “Requests” menu > Disbursement /Repayment of revolving loan.

https://www.unicreditbulbank.bg/media/filer_public/f9/a3/f9a3b43e-66a7-42ac-942f-0fd9607ae29a/ucb-managing-digital-access-application-en.pdf
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To create a Revolving loan request, you need to go to the “Sent requests” > “New Request” section, and 
then select the type of operation – disbursement or repayment.
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Disbursement Request 

1  First step

Select the relevant “Client” and “Loan number” for which the loan amount will be disbursed. Click the 
“Next” button to proceed to the second step.

 For revolving loans that are not part of a credit line, the following fields are displayed:
•	 Contract Date
•	 Loan Amount
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 For revolving loans that are part of a credit line, only the “Contract Date” field is displayed.
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2  Second Step of Disbursement

Complete only the “Disbursement Amount” and “Description” fields for the operation, and consent must be 
indicated by agreeing to the required declarative statements.

 Please note that the “Execute Date” of a request submitted before 17:00 on the current business day has 
a value date the same day, and when a request is completed after 17:00 on the current business day, the value 
date is a future date (next business day).
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 When selecting “Choose File”, an option will appear allowing you to upload up to 50 documents, each with 
a maximum size of 2 MB, in the supported formats listed on the screen (*.pdf; *.jpg; *.jpeg; *.tft; *.tiff).

3  Third step

Applicable only for a disbursement request of revolving loan with supporting documents. Attachment of 
supporting documents is mandatory only if required by the revolving loan agreement.
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All attachments can be viewed and/or removed by the user. To proceed to the next step, you need to indicate 
consent by agreeing to the required declarative statements and select the “Next” button.
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In the “Loan” field, the main parameters of the loan can be seen. In the “Disbursement” field you can find 
information on current loan details – available limit, withdraw end date, disbursement amount etc. 

In the “Preview” step, you can review the complete information in the request.
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To send the request to the Bank, you need to access the “Pending” section and select “Sign” and “Send”.

After selecting the “Confirm” button, the request moves to the “Pending” where it awaits the “Sign” and 
“Send” actions.
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1  First step

Select the relevant “Client” and “Loan number” for which repayment will be made. The “Next” button moves 
to the second step.

 For revolving loans that are part of a credit line, only the “Contract Date” field is displayed.

Repayment Request
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2  Second step

Only the “Repayment Amount” field needs to be filled in, and consent must be indicated by agreeing to the 
required declarative statements.

 Please note that the “Execute Date” of a request submitted before 17:00 on the current business day has 
a value date the same day, and when a request is completed after 17:00 on the current business day, the value 
date is a future date (next business day).
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In the “Loan” field, the main parameters of the loan can be seen. In the “Repayment” field you can find 
information on current loan liabilities – due principal, repayment amount, etc. 

In the “Review” step, you can review the completed information in the request.
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The request can be found in the “Pending” section, where the “Sign” and “Send” actions need to be performed. 

Before the request is signed and sent, you are able to review the completed information at this step, as well as 
to delete the request if necessary.

After completing and saving the request, a message is displayed showing that the request is in the “Pending” 
section and needs to be signed and sent to the Bank.
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The request needs to be signed with an M-token. Once you have entered the code, select the “Confirm” button.

You can follow the processing of requests sent to the bank in the section - “Sent requests” > “State” field.
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“Drafts” Section 

During the process, the application can be saved in “Drafts” at any time and completed later.
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