OBLLUN YCNOBUA 3A OBCITYXXBAHE HA PA3IMNALLAHUA
C NNATEXHU U NPEANJIATEHU KAPTU HA TEPMUHAJITHO YCTPOWUCTBO NOC

Hactoswute O6Lwm ycnosus 3a obecnykBaHe Ha pasnnallaHus ¢ nnaTexHy v npegnnaTeHn KapTu Ha
pearnHo 1 BUpTyarnHo TepMunHanHo yctponcteo MNOC, HapuyaHu 3a kpaTkocT Ob6Lm ycnoBus, ypexaar
OTHOLLEeHMATa Mexay ,YHnKpeant bynbaxk* ALl, BnmcaHo B TbProBCcKnsi perucTbp kbm AreHuusta no
BnucBaHuaTa ¢ EUMK 831919536, cbc cepmanvwe n agpec Ha ynpasneHue: rp. Codwusa, PaiioH
.Bb3paxagaHe“, nn. ,CeBeta Hepena” Ne 7, ¢ enektpoHeH agpec: CallCenter@UniCreditGroup.bq,
WMHTEPHET cTpaHmua: www.unicreditbulbank.bg, ocbliecTBsBaLLlo GaHKOBa AEWHOCT NoA Haasopa Ha
Bbbnrapckata HapoaHa 6aHka Bb3 OCHOBa Ha nuueHs P22-2249/16.11.2009 r., HapuyaHo no-gony u
.baHkaTa”, n knneHtTn Ha baHkaTa, HapudaHu no-gony ,KnueHTn* — OpUaNYECKU nNuua, eaHONNYHU
TbProBLUM, NMLaTa, NOCOYEHN B YIl. 2 OT TbpProBCKUS 3aKOH, U OIOMKETHM OpraHu3aunm, Bb3HUKBALLM C
npuemaHeTo, obpaboTkata n obcnyxeBaHeTo no cmeTka Ha KnveHTta B baHkata Ha 6e3HannyHu
nnawaHus ¢ NnaTexHn u npegnnaTteHn KapTu 3a npegnaraHn ot KnneHta cToku u/wnu ycnyrm vpes
€IEeKTPOHHO (pearnHo u/unun BupTyarnHo) TepMuHanHo yctporictso MNOC.

O6wmTe ycrnoBus ca 3agbimkuTenHn 3a KnueHTute n npeactaBnsiBaTt HepasaerHa 4acTt oT AoroBopa 3a
obcnyxBaHe Ha pasnnallaHns ¢ NaTeXHU 1 NpeannaTeHn KapTu Ha pearnHo TepMUHANHO YCTPOMUCTBO
MOC, kakTo 1 OoT goroBopa 3a obCcnyXBaHe Ha pasnnallaHus ¢ NnaTexHU 1 npeannaTeHn KapTn npes
WHTEPHET (BUpPTYyanHo TepMmuHanHo yctporncteo NOC), HapuyaHu CbLo M ,00rOBOP 3a TEPMUHAMHO
ycTtpowncTo MNMOCH, kaTo ypexaaTt nnaTexxHUTe OTHOLLEHWs], NpaBaTa U OTFOBOPHOCTUTE Ha baHkaTta n
KnneHture.

Pazpgen |. OBLWM YCNOBUA 3A TEPMMHANIHO YCTPOUCTBO MOC - PEAJNIHO W/WIN
BUPTYAITHO

1. OnpeneneHus — No cMmncbNa Ha HacToswmTe OBLKM ycnoBus, n3bpoeHnTe No-Aony onpeaeneHns
umar cnegHoTO 3HaYeHue:

1.1. PeanHo TepmuHanHo yctponcteo NMOC — cTtaumoHapHO uMnu MobuiHO eneKkTpoHHO hU3N4ECKO
YCTPOMCTBO, NpefocTaBeHo w/unu obcnyxkBaHo oOT baHkata, pas3nonoxeHo B TbproBCKU
obekTt/nomelyeHre Ha KnneHTa Ha TeputopusTa Ha Penybnuka Bbnrapus 3a npyuemaHe Ha nnailaHus
C nnaTexHu n npegnnaTeHy KapTu B NPUCHCTBMETO Ha ONPaBOMOLLEHWNS nonssaTten u kaptarta. 3a
TbproBcku 06ekT B Penybnuka Bbnrapusi, kKonto He e ¢ UKcMpaHo MmectononoxeHue, baHkata
npegoctaBs MobunHo TepmuHanHo yctponctBo MOC Ha KnveHT cbC cepanvie M OaHbuyHa
pervctpauus Ha Teputopusita Ha Penybnuvka Bbnrapus. o u3knoyeHne ce gonycka uHCTanupaHe
Ha peanHo TepMuHanHo yctponcTteo NOC B nomelleHuaTa Ha OUMNIIOMATMYECKU, KOHCYNCKU UNn
BOEHHW nNpeacTaButencTea Ha Penybnunka Bwnrapus.

1.2. CodptyepHo TepmuHanHo yctpouncteo NOC (el1OC) — peanHo TepmunHanHo yctponctso MOC,
npeacTaBnsBalo MOOUMHO €NEeKTPOHHO (hM3nyecko cmapT YCTPOWCTBO, Ha KOETO € WMHCTanupaHo
NVLEH3NpaHO COMPTYEepHO MPUNIOXKEHME 3a MPUEMaHe Ha NnawaHus C NNaTtexHu u npegnnateHu
KapTu, B NPUCBHCTBMETO Ha ONPaBOMOLLEHMS MOMN3BaTEN Ha kapTaTa.

1.3. BupTtyanHo TepmuHanHo yctponctso NOC — nornyecko yCcTponcTeo, AedUHNpaHo B KapToBaTta
cuctema Ha baHkaTa, 3a OMCTAHUMOHHO MpueMaHe Ha enekTPOHHW MNNawaHWs C NNaTtexHu u
npegnnaTteHn KapTy Npe3 MHTEPHET CTpaHuua Ha KnneHT cbC ceganuile n gaHbyHa perncrpauus Ha
Teputopusta Ha Penybnuka bbvnrapus.

1.4. BnoknpaHe Ha cyma no kapTa (pyHkums ,OTopmnsaums Ha peanHo TepMuHanHo yctponcteo NOCH)
— JOMbIIHUTENHA PYHKLNOHANHOCT Ha pearnHo TepMuHanHo yctpornctso MNOC 3a pbyHO BbBEXOaHe
Ha KapTOBM AaHHM Mpe3 KnaBuMaTypaTa Ha TEPMUHANHOTO YCTPOMCTBO U pe3epBupaHe (brokupaHe)
Ha cyma no kapTa 3a 30-gHeBeH nepuof, 6e3 ocbLiecTBABaHe Ha hMHaHCOBA TpaHcakuus.

1.5. Key Entry — gonbnHuTenHaTa (yHKUMOHANHOCT Ha peanHo TepMuHanHo yctpoincteo NOC 3a
PBYHO BbBEXAAHE HA KAPTOBM AaHHU U UHULMMPAHE Ha KAapTOBO pasnriallaHe npes KnaenartypaTa Ha
TEPMUHANHOTO YCTPOMCTBO C M3BbPLUBAHE Ha (PUHAHCOBA TPaHCaKUMSI.

1.6. Kewbek (Cash back) — Bb3MOXHOCT 3a nonyyaBaHe OT OMPaBOMOLLEHUS nonssaTten Ha
aebutHa/kpeguTHa noTpebuTencka nnatexHa kapta, ¢ OpaHg v wmsgarten, 3a kouto baHkarta
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npeaocTaBs Tasw onuus, Ha nNapu B Gpov Mpu 3annaiwlaHe Ha CTOMHOCTTa Ha MOKyMnka Ha pearnHo
TepMuHanHo yctporicteo MNOC.

1.7. Be3KOHTaKTHO MnawjaHe — M3BbpLUBaHE Ha OE3KOHTAKTHO NrawlaHe Ha peanHo TepMWHAarHo
ycTponcto MOC no HAKOW OT CNeaHNTe HauYUHM:

1.7.1. PasnnaliaHeTo ce oCcbLLEeCTBABa NOCPeACTBOM AobnukaBaHe Ha nnaTexHarta/ npegnnateHarta
KapTa C HannuMeTo Ha cneuunaneH oTnMYUTENeH CUMBON O pearnHo TepMmuHanHo yctporctso MOC
U CBbP3aHUA KbM Hero ©Oe3koHTakTeH uyeTel, 0e3 pga e Heobxogumo cbliaTa fa ce
nocraBsi/npokapsa nNpes3 Hero.

1.7.2. Pa3nnawaHeTo ce ocbllecTBsiBa Ype3 gurmtanusmpaHa kapta (baHkoBa kapTta, BKIOYEHa OT
OonpaBOMOLLEHUS 1 Non3BaTen B AurMtaneH noptdenn u nocpeacTsom fobnuxkasaHe Ha MOBUMHO
yctponctBo ¢ Near Field Communication (NFC) dyHKUMOHaANHOCT (TEXHOMOIMUSA, 4pes3 KoATO
nocpeacTBOM xapayep (4vn), HanmMyeH B MOOWIHO YCTPOWCTBO, CE€ WM3BBbpLUBA BUCOKOCKOPOCTHO
NpexBbprsiHe Ha OaHHM OT MOBMIIHO YCTPOWCTBO Ha APYro YCTPOWCTBO, HAMUpaLo ce Ha 6nusko
pasctoaHue (ot 4 go 10 cm) M ce npedocTaBs Bb3MOXHOCT 3@ M3BbpLUBaHE Ha OE3KOHTaKTHU
nnawaHms/Ternennsi ¢ 6aHkoBKU KapTu U/ MoBUITHM YCTPOWCTBA).

1.8. TokeHusauus (card on file) — gonbnHUTENHA YHKUMOHANHOCT Ha BUPTYarHO TEPMWHAarHO
yctponcteo NOC, npu KOSATO ce NpefocTtaBsa Bb3MOXHOCT 3a pernctpupaHe no CUrypeH HauvH ot
ONpaBOMOLLEHMS 1 MOn3BaTen Ha kapTta 3a 6baewm nnawanmsa npu cboTBeTHUSA KnneHTt. KnneHTtsT
norlyyaBa TOKEH, KOWTO MOXe [a ce Mof3Ba KaKTo 3a ornepauvu, HapegeHn OT ONpaBOMOLLEHMS
nonssarern 6e3 BbBeXJaHe Ha KapTOBY AaHHW, Taka U 3a Cb3daBaHe Ha onepauuun 6e3 yyactmeTo Ha
OnpaBoOMOLLEHWS non3sarten, Npyu npegsapuTenHo Nofy4YeHo cbrracue 3a Tosa. PernctpmpaHeTo Ha
KapToB TOKeH npwu KnueHT ce u3BbpliBa crieq npwunaraHe Ha 3agbnboyeHo ycTaHOBsIBAHE Ha
WOEHTMYHOCTTa Ha OMpPaBOMOLLLEHMS MON3BaTEN U YCNELUHO NPOTUYaHe Ha MbpBaTa TpaHcakuums.

1.9. MepuoanyHm nnawanuns (recurring payments) — gonbaHMTENHa PYyHKLNOHAMHOCT Ha BUPTYyarHo
TepmuHanHo yctpounctso [1OC, npu KOATO MOKyrnkaTa Ha CTOKM WM YCryrm ce M3BbpLuBa 4pes
pefoBHN uKCupaHu nnawaHusa (aboHameHTH, nnawaHus Ha BHOCKWM M Apyrv) no AebutHu unu
KpeanTHu kapTu. MNeprnoanyHn nnawaHns ce U3nbrHsaBaT OT NnaTtexHust cbpBbp Ha ,BOPUKA® ALl oT
umeTo Ha KnveHTa, cbrnacHo cb3fafeH nnartexeH nnaH Ha 6asa Ha napameTpw 3a perynspHocT,
Cyma Ha nnaiiaHeTo, CPOK Ha M3TWyaHe M Ap., AOrOBOPEHU C KpamHua notpebuten. MNnaHbT 3a
nepuMoauyHN MrnallaHus ce Ccb3fgaBa cred npunaraHe Ha 3agbfn0b0o4yeHO YCTaHOBSIBAaHE Ha
MOEHTMYHOCTTa Ha OMPaBOMOLLLEHMS MON3BaTEN U YCMNELLHO NPOTMYaHe Ha MbpBaTa TpaHcakuums.
1.10. NpuemaHe Ha nnawaHus Ypes Apple Pay/Google Pay BupTyanHu nopTdennu — gonbrHUTENHa
(PYHKLUMOHANHOCT Ha BMPTyanHo TepMuHanHo yctpownctBo [1OC, 4pe3 KkoATO ce npegocTaBst
Bb3MOXHOCTTa 3a NpMemMaHe Ha nnawlaHusa ypes BupTtyaneH noptdgenn Apple Pay nnn Google Pay,
CcbOTBETHO Ha https://www.apple.com/apple-pay u https://pay.google.com/about, 6e3 HeobxognmocT
OMNpaBOMOLLEHNAT NON3BaTen Aa BbBEXAa KapToBU AaHHU.

1.11. KpegutHa onepauus 3a nsnnaiwiaHe Ha napuyHu cpeactsa — QOMbIHUTENHA PYHKLUOHAMHOCT
Ha BMpTyanHo TepMmuHanHo yctponctso NOC 3a n3BbpLuBaHe Ha KpeauTHa TpaHCakuus no TpaHcdep
Ha napu OT cMeTkaTa Ha KnueHTta, obcnyxBawa feduHupaHoTo My oT baHkaTa BupTyanHo
TepMuHanHo yctporicteo NOC, kbM NnaTexHa/npegnnareHa KapTa, C KOATO € 3annaTeHa nokymnka Ha
BUpTyanHo TepmuHanHo yctponctso [NOC Ha KnueHT.

1.12. OTnoxeHo cbbupaHe Ha npeaBapuTenHo bnokupaHa cyma — JOMbIHUTENHA DYHKLMOHAMHOCT
Ha BMpTyanHo TepMuHanHo yctponctBo OC, npy KOATO MpWM OHMAWH nopbyka, BUPTyanHOTO
TepMuHanHo yctporicteo NMOC aBTomMaTMyHO GroKMpa cymaTta Ha nopbykaTta Mo nnaTexHaTta kapTta
Ha KNMeHTa 1 Ha criefBalla CTblKa Npuy pearnHo U3mbIHEHUE Ha NopbykaTta ce Hapexaa PUHaHCOBO
yCBOsSIBaHE Ha Cymarta, KOATO MOXe [a e CbluaTta unv no-marnka oT mbpBoOHavanHarta cyma.

1.13. bpaHaoBe NNaTexHW 1 NpegnnaTteHn KapTn, KoMTo moraT ga 6baaT npuemaHu KaTo nnaTexeH
WHCTPYMEHT 3a OCbLLIeCTBsIBaHe Ha 6e3Hann4yHo nnawlaHe Ha TepMuHanHo yctporicteo MNOC:

1.13.1. Mastercard, Maestro;

1.13.2. Visa

1.13.3. Diners Club International;

1.13.4. Bcard,

1.13.5. UnionPay;

1.13.6. Opyru, ogobpeHun ot baHkaTa 6paHgoBe NNaTeXHW U NpeannaTeHn KapTu.
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BbaHkaTa Mma npaBo ga orpaHudaBa BpaHOooBeTe MnaTexHu u npeannaTteHyu kapTu, KOUMTo morat fa
6bOaT npuemaHu KaTo MNaTeXeH WMHCTPYMEHT MpuM OCblUEeCTBABaHe Ha Ge3Hanu4yHO nrallaHe Ha
copTyepHo TepmuHanHo yctponctseo NOC (el1OC).

1.14. KnueHT — topnanyecko nuue, eqHonnmyeH TbproeeL, nuue, NoCoYEHo Y. 2 OT TbproBCKMsi 3aKOH,
n 6looKeTHa opraHu3aums.

1.15. PerynupaHu TbproBumM — KNMEHTU C AEMHOCT Noanexalla Ha NUUEH3VOHHU PeXMMK, C BUCOKa
BEPOSAITHOCT [Ja reHepupaT OCMOPEHU MNawaHWs nopaav u3Mamu, HenpegocTaBeHu wu/wnu
HeOTroBapsiLLM Ha MOopbYaHWUTE YCNyrn W/WMM CTOKM OT ONPaBOMOLLEHUTE MON3BaTENN Ha MNAaTeXHu
KapTW, KakTo WM Mnpu BrOWEHO (PMHAHCOBO CbCTOSIHME, HarnoXeHu 3anop/n, HeobcnyxsaHw/v vnu
pecTpyKTypupaH/u kpegut/n.

1.16. Tun nnatexHn n nNpeannateHn kKaptu cnopen (yHKUMOHANHOCTTa M NUUETO, Ha KOeTo ca
n3gageHn, KoUTo ce npyemMaTt Ha TepMmuHanHo yctporncTtso NOC:

1.16.1. [1ebnTHM NnoTpedunTenckn kapTn c HesabaBeH oebut — 3a oran4eckm nNuua;

1.16.2. KpeanTHy NnoTpebuTenckm KapTu 1 KapTu C OTIOXeH AebuT — 3a duranyeckn nuua;

1.16.3. KoprniopaTuBHM KapTn — AeOUTHU N KpeOUTHU KapTy 3a IOpUMAMYECKU NMua, eOHOMNUYHU ThProBuy,
nvua, nocoYeHn yn. 2 oT ThProBCKUsA 3aKOH, U BIOMXKETHM OpraHn3aLmm.

1.17. 3D Secure — cuctemMa 3a uaeHTudumkayma Ha onpaBoMoOLLLEHMS NON3BaTEN Ha NnaTexHaTa kapTa
B peanHo Bpeme Mpu nnawaHe Ha BupTyanHo TepmuHanHo ycTtpounctso [1OC 4ype3 napona vnu
NnoTBbPXAEHNE C OMOMETPUA M OCUTypsiBAHE Ha MakCMMariHa CUrypHOCT Ha KapTOBO MrallaHe npu
KnueHT 4pes HAKOosA OT CneaHMTe CXEMU:

1.17.1. Visa Secure — 3a KapTu c bpaHg, Visa;

1.17.2. Mastercard Identity Check — 3a KapTu c 6paHg Mastercard u Maestro;

1.17.3. 3D Secure ProtectBuy — 3a KapTu ¢ 6paHg Diners Club International;

1.17.4. CekpeTeH Kopg Ha ,,BOPUKA” ALl — 3a KapTu c bpaHg Bcard;

1.17.5. Apyra cxema — 3a gpyru, ogobpeHn ot baHKaTa bpaHA0BE NNATEXKHU U NPeAnNaTeHN KapTH.
1.18. MexgyHapogHu kapTtoBu opranmsauun (MKO) — topuandeckn nvua, ynpaensaBallM KapTOBUTE
OpaHgoBe.

1.19. ,BOPUKA* ALl — akuMoHepHO ApyxecTBo, cobcTBeHOCT Ha bbnrapckata HapogHa 0aHka wu
TbProBckMTe OaHKM B CTpaHaTta, ocuMrypsiBaLLo HenpekbcHaTa pabota Ha OTopmn3aLUMOHEH LEHTbP — 24
yaca, 7 HU ceaMUYHO.

1.20. OcnopeHo nnailaHe — npoueaypa 3a Bb3CTaHOBSABAHE, U3LSNO MM YaCTUYHO, Ha onpeaeneHa
cyma, 3annaTeHa 4pe3 TpaHCaKuus C kapTa. TakoBa Bb3CTAHOBSIBAHE Ce M3BbPLUBA OT CTpaHa Ha
OaHkaTa-usgaten Ha kaprtarta, nopagu AOoMyCcHaTW HapyleHMs Npu NpueMaHeTo Ha nnaillaHeTo unm
M3BBbPLUBAHETO Ha TpaHCaKuus Npu YCroBUATa Ha M3Mama Unm No MHUMLMaTMBaA Ha OMpPaBOMOLLEHMS
nonsearten Ha kaprtata. baHkata, obpaboTuna nnawaHeto Ha KnueHTa, MMa BB3MOXHOCT ga ro
npeacTaBy NOBTOPHO 3a MialjaHe OT CTpaHa Ha ONpaBOMOLLEHUS MON3BaTeN Ha kapTaTa caMo npu
[JOKasaHa nurnca Ha Npomnycku B NpoLieca Ha NpMeMaHe Ha NnawlaHeTo, pernaMmeHTUpaHn ¢ HacTosLwuTe
O6ww ycnoeus n VIHCTpyKUUUTE 3a NpUeMaHe Ha nrallaHus ¢ nraTexHu v npegnnateHn KapTu.

1.21. HenpaBomepHa TpaHCaKkuuMsi WM TpaHCaKuusl, M3BbpLUEHaA MpU YCIoOBMATA Ha ,M3mama“ —
TpaHCaKkuus, Cb3HATENHO (MpegHaMepeHo) M3BBbPLUEHA C KapTa WX KapTOBW OaHHW, NpuaobuTtu no
He3aKoHeH HaudvH (n3rybeHa, oTKpagHaTta, nony4vyeHa Ha 6a3arta Ha banwmemn JOKYMEHTU U Ap.), KaKTO
n ¢ hanwmduumnpaHa unu nognpaseHa kapTa, Unu ¢ NPUCBOEHM KapTOBM AaHHW. TakaBa TpaHcakums
e HanpaBeHa 6e3 3HaHMETO M CbIMacMeTo Ha ONPaBOMOLLEHMS NON3BaTen Ha kapTaTta u 6e3 HeroBoTo
paspeLleHne, kKaTo NOCNegHUAT OTKa3Ba Aa Npu3Hae pas3xoanTe, CBbp3aHu C Hesl.

1.22. CmeTka — nnaTexHa cMmeTka Ha KnueHta B eBpo, BogeHa oT baHkaTta 1 nocoveHa B CKIHOYEHMS
mexay baHkaTta n Knuenta [oroeop 3a tepmuHanHo yctpownctso NOC:

1.22.1. Tlo nocoyeHaTa cMeTka baHkaTa oc4yeTOBOAsIBA NpueTUTE MMalaHua C nraTtexHn u
npegnnaTteHn KapT Ha pearnHo 1 BUPTyarHo TepMUHanHo yctpowncteo MOC.

1.22.2. Camo 3a BupTyanHo TepmuHanHo yctporcteo MNOC, BanyTtata Ha cmeTkaTta Moxe Aa 6bae n B
LLIaTCKM Jonapy CaMo OTHOCHO OCHETOBOASBAHETO HA NPMETUTE MIaLLaHUs C NNaTeXHU U NpeannaTeHm
KapTu.

1.22.3. lMpaBaTa M 3agbIDKEHUATA Ha CTpPaHWTE BbB BpPb3Ka C OTKPMBAHETO M OOCMY)XBAHETO Ha
cMmeTkaTa ce ypexgaT oT Obwute ycnosusi Ha baHkaTa 3a oTkpuBaHe, obCcrnyxBaHe 1 3aKkpvBaHe Ha



©aHKOBM CMETKMN U NakeTHa nporpama ,busHec nuaep” Ha 1opuanyeckm nuua nu eaHONTMYHN TbProBLUN U
3a NpegocTaBsiHe Ha NNaTeXHW yCryru.

1.22.4. NopabpXaHETO Ha CMeTKaTa OT cTpaHa Ha KnveHTa e 3agbImKUTENHO YCNoBMe 3a U3MbITHEHNE
Ha 3agbxeHuaTa Ha baHkaTta no gorosopa 3a TepMmuHanHo yctponcteo MNOC u HacTosawmTe O6LWM
yCroBus.

1.22.5. KnneHTbT € ANbXeH Aa ocurypu cpeacTtsa no cMeTkarta, 3a Aa 3annaiwla Ha baHkata Bcuuku
TakCu, KOMUCMOHW MU OPYrY pa3HOCKM MO OTKPMBAHETO U NogabpXKaHeTO Ha CMeTKaTa, KakTo U Tesw,
Bb3HUKHaNM BbB Bpb3ka 06paboTka Ha OCNOpeHM NnallaHisi B CbOTBETCTBME C MOANMCaHMS OOroBOp,
HacTodAwmTe O6Lwm ycnosusa n TapudaTta 3a Takcute n kommcuonnte Ha ,YHuKpeaut bynbank® Al 3a
IOPUONYECKM NMLA U €QHOSTMYHU ThProBLM.

2. O6LWuK nonoxeHus

2.1. baHkaTa He e cTpaHa B NpPaBOOTHOLLEHUATA Mexay KnnueHTa u HeroBute KIMeHTN, OTHaCSLWM ce 40
ocCblUecTBABaHaTa OT HEro AeMHOCT Mo npeanaraHe Ha CTOKMU U/Wnu yCnyru, TAXHOTO Ka4yeCcTBOTO u/unu
KONM4YEeCTBO, CPOKOBETE 3a AOCTaBKa/M3MbiIHEHNE U Op.

2.2. baHkaTa M3NbMHABa ponsTa Ha MMaTeXeH NOCpefHMK B OCbLUECTBABAHETO Ha ©6e3HanuMyHoTO
KapToBO MnaljaHe Ha TepMuHanHo yctporctso MNOC (peanHo unm BUpTyarnHo).

2.3. baHkaTa npefocTaBs Ha KIMEHTUTE C pearniHo W/unu BUMPTyanHo TepMuHanHo ycTtpowncTteo MOC
N3BreYeHne CbrnacHoO YCTAaHOBEHUTE 3aKOHOBU U3NCKBAHMS, KaKTO U U3roTesa cneyunanuanpaxm MNOC
CrpaBkM crnep nouckBaHe WM 3annaliaHe Ha AbIMKUMUTE TakCW cbrnacHo Tapudpata 3a TakcuTe U
KOMUCHOHUTE Ha ,YHMKpeanT bynbaHk* ALl 3a topnanyecku nuua u egHoNMYHU TbProBLM.

2.4. [1BeTe CTpaHU ce 3agblikaBaT B3aMMHO Aa CUM CbTpyAHMYaT NPU OCbLLUECTBSIBAHETO HA BCUYKU
OENHOCTN, CBbp3aHu C NnallaHusaTa ¢ KapTu, onnucann B T. 1.13, B paMKUTe Ha NpeaMeTa Ha 4orosopa
3a TepMuHanHo yctponctso NMOC, kaTo:

2.4.1. baHkaTa ce 3agbikaBa B CbOTBETCTBME C HOPMATMBHO YCTAaHOBEHOTO Aa ocveToBoAsBa NoO
cmeTkaTa Ha KnueHTa BCUYKM HapedeHu B Heroea nonsa nnawaHusa Ha CTOKU UMW YCNyru C KapTtw,
onucaHu B T. 1.13, KOUTO ca M3BbpPLUEHN B CbOTBETCTBME C MIHCTPYKUMUTE 3a NpuemaHe Ha nnawaHus
C NNaTeXHU 1 NpeannaTeHn KapTu;

2.4.2. CbC 3aBepsiBaHETO Ha cmeTkaTa Ha KnveHTa ¢ BCAKO HapedeHo Ypes nnaTtexHa u npeannareHa
KapTa nnailaHe, 3agb/PkeHneTo Ha baHkaTa, npeameT Ha Jorosopa 3a TepMuHanHo yctporicteo MOC,
ce noracsiBa.

2.5. KnueHTbT Npegnara Ha CBOMTE KNMEHTM NnallaHe ¢ kapTu, onmucaHu B T. 1.13, cbrnacHo gorosopa
3a TepMmuHanHo yctpowncteo MOC, B cbOTBETCTBUE C M3UCKBaHMATA 3a obpaboTka Ha nnawlaHusTa,
nocoyeHn B WHCTpyKUMMTE 3a MpMemMaHe Ha NnawaHus C NNaTtexHu u npegnnaTteHn kaptm U
HacTosawmTe O6LwmM ycnosus.

2.6. KnneHTbT Nnpuema npaBomepHu nnawaHusa ¢ 6aHkoBn kaptn, ¢ 6pang Visa, Mastercard, Maestro,
Diners Club International, Bcard, UnionPay, kakto 1 gpyrvn 6paHgoBe kapTu, cbrnacHo T. 1.13. KnneHT,
KOWTO B3eMa peLleHne fa He MpuemMa BCUYKWU KapTu UNn OpYrv MaTexXHW MHCTPYMEHTU Ha JafeHa
nnaTtexHa kapToBa cxema, yBegomsiBa NOTpedbuTenmTe sCHO U €AHO3HAYHO MO ChLLOTO BPEME, MO KOETO
nHdopmMmnpa NOTpeduTeNUTe 3a NPMEMAHETO Ha APYIX KApTX 1 NNATEXHN UHCTPYMEHTU Ha NnaTexHaTa
KapToBa cxema. Tasau uHGpopmauus ce wusnara Ha BMAOHO MSICTO Ha BXoda Ha TbproBcKus
obekT/nomeLleHneTo 1 Ha kacata Ha KnueHTa.

2.7. Mpepgnarannte ot baHkaTa LEHOBK yCMNOBMS Ce ONOBECTABAT pa3aerneHo no 6paHaoBe nnaTexHu
M NpeannaTeHun KapTu, cbrinacHo T. 1.13 u ce npunarat 3a BCUYKM TUMNOBE KapTu, nocodeHn B T. 1.16.
2.8. B cnyyan 4ye cnep ckniovBaHETO Ha 4OroBopa 3a TepMuHanHo yctporicteo NOC, BaHkaTa ogobpu
HOB OpaHa nnaTeXHW W npeannaTteHn KapTu, KoMTo moraT ga ObaaT npuemaHu KaTo nnaTexeH
WHCTPYMEHT 3a OCbLUeCTBABaHe Ha 6e3HannMyHo nnawaHe Ha TepmMuHanHo yctponcteo NOC, KnveHTbT
Obmkn Ha baHkaTa Takca 3a obcnykBaHe Ha TbproBel, onpegeneHa 3a HoBus OpaHg KapTu B
JevictBawaTta Tapuda 3a Takcute U KomucuoHuTe Ha ,YHuKpeaut Bynbank” ALl 3a ropnanyeckm nuua
N €OHONMUYHM ThProBLM, OCBEH aKo HE € MoamnucaH aHekc ¢ KnueHta OTHOCHO AbimkMMara Takca 3a
obcnyxBaHe Ha HOBUSI BpaHa kapTy.

2.9. KnueHTbT gaBa Ha baHkaTa nncmMeHo cbrnacue 3a cnykebHo cbbunpaHe Ha B3eMaHusl, Bb3 OCHOBA
Ha koeTo BaHkata cbbupa egHOCTpPaHHO, CNyXeOHO AbLIMKUMUTE MO AOroBopa 3a TepMUHAarHO
ycTponcTteo MOC Takch U KOMUCUOHU, KaKTO U APYrK pasHOCKM, Bb3HMKHaNM BbB BPb3Ka C MOf3BaHeTo
Ha TepmuHanHoTo YyctponctBo [1OC, cbrnacHo pgoroBopa 3a TepMuHanHo yctponctso [MOC,



HacTodawmTe O6Lwm ycrnosua u TapudaTa 3a Takcute u KOMUCHMOHUTE Ha ,YHuKpeauT bynbaHk* ALl 3a
fopuanyeckn nuua n egHONMYHU TbProBUM, OT BCSKA HEroBa CMeTKa B HauuoHanHa v vyxgecTpaHHa
BanyTa npu ycrnoBusTa 3a BOAEHE Ha CbOTBeTHaTa cMeTka. B cnydyanm 4ye cmeTkaTa e B pasnuyHa
BanyTa OT BanyTaTa Ha 3agbikeHneto Ha KnveHta kbM baHkata, nocnegHaTta cbbupa B3eMaHeTo cu
OT Tasu cMeTka Ha 6a3a oduumnanHns obmeHeH Kypc Ha baHkaTta B AeHsA Ha onepauumsTa.

2.10. baHkata Moxe pa otnpaBa Ao KnueHTa yBegomneHus/MpeamsBecTuss U 4pes ussBneHue,
nsnpaTeHo [0 nocoyeHus/mte ot KnueHta B npeacTtaBeH/w Ha BaHkaTa AOKYMEHT/W, enekTpoHeH/m
agpec/v w/vunn pgo nocrnefHus/tTe nocoyveH/u no naptupata Ha KnueHta B nybnuueH/oduumaneH
perncTbp enekTpoHeH/n agpec/n (,EnekrpoHHa nowa Ha KnueHTa®), nwnn HanpaseHo B npoduna Ha
KnueHta B kaHanute Ha BbaHkaTa 3a enekTpoHHO 6aHkvupaHe, W/unu ypes u3nonssBaHe Ha ApYyr
ObNroTpaeH HocuTen.

2.11. baHkaTa ce 3agbrkaBa Aa npesexaa no cmeTka Ha KnveHTa cymuTe no ussbplueHnTe nnawaHns
C nnatexHw/npegnnateHy KapTu Npu ycroBusiTa U peda, NpeaBuaeHn B OroBopa 3a TepMUHAIHO
yctpovicteo OC, Hactoawmte O6wWwmM ycnosua u B WHCTpyKuMsATa 3a nMpuemMaHe Ha nnawaHus c
nnaTexHy U NpeannaTeHn KapTn npes MHTepHeT.

3. OcnopeHun nnawaHus

3.1. Npwn cbmHeHns Ha baHkaTta, npu nony4asaHe Ha nHdopmaumsa ot MKO unu ot opranuTte Ha MBP,
unu gpyrn 6aHku, 3a nnawaHusa ¢ oTkpagHaTtu, danwmnen UnM HepegoBHW NnaTexHw npeannateHu
KapTu Unn M3BbpLUEeHN 6e3 3HaHMeTo M/unn CbrnacueTo Ha ONpPaBOMOLLEHUS MoNn3BaTen Ha KkapTara,
BbaHkaTa uma npaBso ga nocetn KnveHta 6e3 npegynpexgeHue n ga nposege pascrnefBaHe Ha MACTO,
kaTo KnneHTbT e AnbXeH da cbAencTsa M Aa NnpegocTaBy nouckaHata My oT baHkata nHdopmauus
OTHOCHO OCMOpeHUTE NnaLlaHns.

3.2. Tpu nocrepgpalla peknamauus Ha nnawaHe € nnaTexHa/npegnnateHa kaprta, pesynTtar oT
HecnasBaHe VHCTpykuunTe 3a paboTa C nnaTtexHu 1 npegnnaTteHyu KapTv WUnv HeusmnbilHEHWE Ha
3agbikeHusaTa Ha KnveHTta, cbrnacHo Hactoswmte OBwm ycnosusa nunu gorosopa 3a TepMUHaNHo
yctporicteo [NOC, nocnegHVAT OTroBaps C UMYLLIECTBOTO CUM A0 pasMepa Ha peknamvpaHuTe Cymu,
ObIDKMMU He3abaBHO Ha baHkaTa, cunmTaHo OT gaTarta Ha nonyvaBaHe Ha peknamaumsaTa.

3.3. B npoueca Ha ycTaHOBsIBaHe Ha OCHOBAaTeNHOCTTa Ha nofy4veHata peknamauus baHkaTa ce
pvkoBogn oT OnepartusHuTe npasuna Ha MKO, pencrtBawoTto 3akoHogaTenctso Ha Penyb6nuvka
Bbnrapus u nonyyeHata MHOpPMaUnUs OT KOMNETEHTHUTE ObPXaBHU U MEXOYHAPOAHN UHCTUTYLMU,
kakTo n ot MKO.

3.4. [lo ycTtaHOBABaHe OCHOBATENHOCTTa Ha peknamaumsTa Wunu CbMHeHusiTa 3a HernpaBoMepHa
ynoTtpeba Ha nnaTtexHw/npegnnaTeHu kapTu, baHkaTta nma npaso ga 6nokupa cnyxebHo cmeTkaTa Ha
KnueHTta ¢ NbnHMA pa3mep Ha BCAKO OCMOPEHO nnaliaHe.

3.5. Tpn HEeBB3MOXHOCT OT cTpaHa Ha KnueHTa npu nocTbnvMna peknamauus ga npegocTasuv
OOKYMEHTW, yOOCTOBEpsiBaluM OCHOBATENHOCTTa Ha M3BbplUeHaTa TpaHCakuus, y4yacTuMeTo Ha
ONpaBOMOLLEHWNsI MOM3BaTesl Ha KapTaTta U CcbracueTo My C yCrnoBusiTa Ha nnawaHeTo, KnueHTbT
oTopusupa baHkata ga BB3CTaHOBM CbOTBETHaTa Cyma MO KapTaTta, C KoATo e 6una msBbplueHa
TpaHcakuusTa. Cneq Bb3cTaHOBABaHe Ha cymata oT baHkaTa, KnmeHTbT npyvema v ce cbrnacsea, 4e
BaHkaTa BMECTO Hero € uanbrHuna NapuyHo 3agbiDKEHNeE.

3.6. [Npm xvnoTe3aTa Ha ocHoBaTerHa peknamauums no 1. 3.3 N Npu Hem3nbJIHEHVEe Ha 3aabIKeHNsTa
Ha KnueHTta cbrrnacHo Hactoswmte OOWM ycnoBus, JoroBopa 3a TepMuHanHo yctporicteo MOC u
NpUNOXUMUTE KbM TAX VHCTpYKUMM 3a npvemaHe Ha nnalaHus ¢ NnaTexHW U npegnnaTeHun KapTw,
BaHkaTa gebutnpa cnyxebHo GrokMpaHaTa cmeTka CbC CymaTta Ha OCHOBaTeriHaTa peknamauus, 3a
koeTo KnneHTbT 51 oBNacTaBa no cunaTa Ha HactoswmTe O6wwm ycnosus. B cnyyan Ha HegocTur Ha
cpegctBa C LUen u3BbplBaHe Ha cnyxebHo gebuTupaHe oOT cTpaHa Ha baHkaTa, Bcsika efHa
Bb3CTaHOBEHa Cyma OT cTpaHa Ha baHkata dopmupa gbnr 3a KnueHTta, KoTo Abnr € He3abaBHO
N3MCKyeM OT MOMEHTa Ha Bb3HVWKBAHETO My.

3.7. baHkaTa He HOCU OTTOBOPHOCT 3a peknamMaunn, CBbp3aHn CbC CPOKOBE 3a A0CTaBKa M Ka4eCTBO Ha
CTOKWTE W U3MbITHEHWE Ha ycnyrute, npeanarady ot KnneHTa cbriacHO OTrOBOPHOCTUTE Ha CTpaHuTe,
npeasugeHn B O6wunTe ycnosust 3a pabota € knneHTM Ha KnueHTa, KakTo M B CrydauTe, Korato
cOoenkata ce okaxe HedeWCTBMTENHa nopagu kakBato M ga 6uno npuymHa, nnm KnneHtbT e 6un
KpeouTupaH unm ce e onvtan ga 6bae kpeauTmpaH BbB Bpb3ka C (PMKTMBHA NOKyMKa, U3MaMuIl € Unm
ce e onuTtan ga usMamu baHkaTa, He3aBMCMMO OT HauuvHa. B nocoyeHute criyyam puckbT U
OTrOBOPHOCTTa ce HocAT oT KnueHTa.



3.8. MNo nckaHe Ha KnueHTa, BaHkaTa MoXe Aa eckanupa KOHKpeTeH Ka3yC no OCMopeHo nnailaHe 3a
pasrnexgaHe oT He3aBucuMa ApbutpaxHa komucust Ha MKO, kaTo 3a uenta e Heobxogumo KnueHTtsT
Ja [agje cbrnacue v Ja ocurypyu npegBapuTenHo cpeactBa no cmetkata obenyxsawa MOC
TepMuMHana, NoKpMBaLLy CyMaTa Ha TpaHCakumsTa U CboTBeTHaTa apbuTtpaxHa Takca Ha MKO.

4. NpaBa Ha BaHkaTa

4.1. baHkaTa ¥Ma NpaBo Aa M3BbPLUBA NEPUOAMNYHM UHCMEKUMM Ha TbProBCckM 0BeKkT/ momelleHue Ha
KnueHTa, kbaeTo e pasnonoxeHo TepMmmuHanHo yctponcteo NOC, npegoctaBeHo n/mnu obecnyxeaHo ot
BaHkaTa, KakTo U Ja NpoBepsiBa MHTEPHET CcTpaHuLuaTa Ha KnueHTa.

4.2. baHkaTa uma npaBo e4HOCTPaHHO Aa Hanara AOMbIHUTENHU U3UCKBAHUS UMW OrfPpaHUYEHUsT MO
OTHOLLEHME NpMeMaHeTo Ha nnawlaHus ¢ kapTu npu KnveHTa.

4.3. Npu cbMHeHusa Ha baHkaTa w/vnu npu nony4aesaHe Ha nHgopmaumsa ot MKO, opraHnte Ha MBP,
OAHC, gpyrv KOMMNETEHTHW ObpXaBHU WM MEeXOYHApOO4HU WHCTUTYuuM w/unu gpyrm 6aHku 3a
nnawiaHusa ¢ oTkpagHaTty, danwmen n/vnu HepedoBHU nNnaTtexHu/npeagnnaTeHn kaptu, baHkata nma
npaso Aa 6rokMpa cymnTe Ha U3BBbPLLEHNTE TPaHCaKLMK, Aa M3BBLPLUX BHE3anHa npoBepka Ha KnneHTta
6e3 npegynpexaeHve 1 ga NnpoBede pascriedBaHe Ha MACTO, KakTo 1 ga bnokupa cnyxebHo cmeTkaTa
C MbHUA pa3Mep Ha CyMUTE Ha Te3u nnawaHns. KnmeHTsbT € ANbXeH Aa CbAencTBa 1 Aa NpegocTaBsu
nouckaHata ot baHkaTta nHdopmauus.

4.4. baHkaTa He HOCKM OTFOBOPHOCT 3a 3arybu Ha KnueHTa OT HapegeHu nnawaHus B Herosute
0BEKTWU/MHTEPHET CTpaHMLa, KOMTO Ca OCbLIECTBEHM MNpWM HapylwaBaHe WM HecnasBaHe Ha
n3ncKBaHUATa Ha VIHCTpyKUunTE 3a NnpuemaHe Ha nnawaHusa ¢ nnaTtexHy 1 npegnnaTeHy KapTu.

4.5. baHkaTa MMa NpaBoO da YObLIXM CpOKa Ha 3aBepsiBaHe cMmeTkaTa Ha KnueHTta, npeaBuaeH B
gorosopa 3a TepmuHanHo yctpomncteo OC, npy uHMUMMPaAHO pascrneaBaHe Nopagn CbMHEHUS 3a
HapegeHo nnawadHe ¢ danwvea, HeBanuaHa u/vwnv HepegoBHA NaTexHa/npegnnareHa kapta unu
OCbLLECTBEHO ©€3 3HaHMEeTO W/UNU CbIMacueTo Ha OMPaBOMOLLEHUSA MOM3BaTen 4O YCTaHOBABaHe
npaBOMEpHOCTTa Ha HapeaeHOoTo nnallaHe, Ho He noBeYye oT 15 (neTHageceT) paboTHNM AHKM OT AaTaTa,
Ha KOATO MH(popMauusaTa 3a HMLMUPaHe Ha pascrneaBaHeTo Ha NnawaHeTo e noctbnuna B baHkaTta.
3a ToBa ygb/kaBaHe Ha cpoka Ha 3aBepka baHkaTa e anbxHa HagnexHo ga ysegomu KnuneHTa B
TPUOHEBEH CPOK OT AaTaTta Ha MHUUMMpaHe Ha pascneaBaHeTo, 6e3 ga My Abimku nNyuxeu 3a 3abaBsa
n/vnn gpyra cpopma Ha obesBpeaa He3aBMCUMO OT U3Xoda Ha pascrnefBaHeTo.

4.6. baHkaTa nma NpaBo Aa OTKaxe fa OCYETOBOAM HapedeHOo nnaiwiaHe no 1. 4.4 no cmeTkata Ha
KnueHTa npu nony4yeHo noTBbpXAeHWe cbrnacHo npasunata Ha MKO unu ot 6aHkaTa-usgaten Ha
KapTaTa, Ye TO e HenpaBOMEpPHO HapexaaHe 3a nnawaHe ¢ dganwmea, HesanuaHa u/vnn HepeaoBHa
nnatexHa/npegnnateHa kKapTa WM OCbLecTBEHO 6e3 3HaHMeTo Wwunu cbrnacueTo Ha
onpaBOMOLLIEHMSA MON3BaTeN Ha KapTaTa, KakTo M Npu HecrnasBaHe Ha KOeTo W [a € OT yCcrnosusTa B
HacTosawmTe OB ycroBust unn MHCTPYKUUK 3a NpMeMaHe Ha nrallaHus ¢ nraTexHu v npegnnaTteHn
KapTu oT cTpaHa Ha KnueHTa. baHkaTta He HOCK OTTOBOPHOCT, NPOM3TUYaLLa OT onepaummn ¢ HeBanuaHa,
hanwmeBa unNu HepegoBHa KapTa, KakTO W ocbllecTBeHM 6e3 3HaHWeTo W/unuM cbrnacueTo Ha
onpaBoMOLLiEHMA non3sBaTen Ha kaptaTa. baHkata e gnbxHa ga nHdopmupa KnveHTa 3a BCSKO
HapegeHo HenmpaBOMEPHO MriallaHe Mo CMUChNa Ha Ta3un anvHes, KoeTo HaMa Aa 6bae ocyeToBOAEHO
no cMeTKaTta My 1 NpuMYMHUTE 3a TOBa B NETAHEBEH CPOK OT B3EMAHETO Ha peLleHneTo 3a ToBa.

4.7. lpun ycTtaHoBsiIBaHe OT cTpaHa Ha baHkaTta, 4e HapegeHoTo npu KnueHTta nnawjaHe, ¢ KoeTo e
3aBepeHa cMeTKaTa My, € Bb3 OCHOBa Ha dhanwumea, HeBanuaHa u/unv HepeoBHa KapTa, Unu B criyyan,
Ye KapTaTa e npefcTaBeHa 3a nnawaHe OT nuue, pasnuMYHO OT OMNpPaBOMOLLEHWA W nonssaren,
KnueHtsT ¢ HactoswmTte O6GWM ycnoBus npegoctaBs Ha baHkata M3pMyHOTO NpaBo Oa 3adbimku
cMeTKaTa My, KaTo CTOPHMpa rpeLLHOTO 3aBepeHne 1 ro 0THeCe No cMeTKaTa Ha noTbpneBsLlaTa cTpaHa.
PuckbT OT nnawanug ¢ anwimem, HeBanuaHu W/Mnu HepegoBHU NNaTEXHU KapTu, KakTo U B cry4au Ha
HapedeHo nnawaHe C kaptarta OT fnvue, pa3nu4yHO OT ONPaBOMOLLEHWS W nons3saTten, € M3usano 3a
cmeTka Ha KnneHTa.

4.8. KnueHTbT paBa CBOETO M3pU4HO M OesycnoBHO cbrnacve baHkaTa ga m3nonsea BCAKakBa
VHGOpPMaUmMs Ha enekTPOHEH, XapTueH unu Opyr HocuTen, nosydeHa ot MKO, komneTeHTHWTe
ObpXaBHU MM MexgyHapogHuu  wmHetuTyuun, ,BOPUKA®  All, npaBooxpaHWTEnHuUTe MU
npaBopasgaBaTeniHMTe OpraHn, CBbp3aHa C nnawaHuaTa C NnaTexHW KapTu Ypes3 obCnyxBaHuTe OT
BaHkata u nonseaHu oT KnueHTa TepmuHanHu yctponctea NOC, kato BanugeH n ob6Bbp3BaL ro
[JoKasaTencTBeH MaTepuarn, B yqoOCTOBEPEHME Ha KOHCTaTUpaH HapyLLeHUs NPU HEero, KaTo OCHOBaHWe



3a npeasiBABaHe Ha McKaHe 3a MHopMauus Mnu 3a Bb3CTAHOBSIBAHE Ha Bpean, NpeTbpreHn oT
BaHkaTa BbB Bpb3Ka C U3MbIIHEHMETO Ha HacTosAwmTe OBLWM ycrnoBusl.
4.9. Mpw nony4eHun curHanm 3a HegobpoCbLBECTHU NPAKTUKKN OT cTpaHa Ha KnveHTta, baHkaTa nma npaBo
na Onokupa cnyxebHo no cmeTkata Ha KnveHTa cymata Ha npuetuTe nnawaHms ¢
nnaTtexHu/npegnnaTeHn kapTu Ypes obcnyxeaHute ot baHkata n nonssaHu ot KnueHTta TepmMuHanHm
yctponctBa [1OC 3a nocnegHute 120 gHM c ornen obesneyaBaHe YOOBMETBOPSIBAHETO Ha
hHaHCOBMTE NPETEHLMM HA ONPaBOMOLLEHNTE Non3BaTeny Ha kapTu, MpeTbprnenu WweTn B pesynrtaT
Ha Te3u NPaKTUKMN.
4.10. KNnMeHTBbT HOCK MbIlHA MMYLLIECTBEHA OTrOBOPHOCT U He3abaBHO Bb3CTaHOBsABA Ha baHkaTa npu
MbpPBO MOUCKBaHE BCUYKM NMpeTbprneHn oT baHkaTa Bpeamn 3a cymarta Ha HanoxeHu Ha baHkaTta caHkumm
OT CTpaHa Ha KOMMNETEHTHU ObPXXaBHU Y MeXAYyHapOAHU MHCTUTyuun u/mnn MKO, BbB Bpb3ka U/unm no
noBoA HecnasBaHeTO OT cTpaHa Ha KnueHTa Ha pasnopenbwute Ha [[oroBopa 3a TepMUHAnNHo
yctpowncTso NMNOC, HacTosawmTe O6wm ycnosus, MHCTpyKUMMTE 3@ NpyeMaHe Ha nnallaHus ¢ nnaTexHu
M npegnnaTteHn KapTu, U Ha CbabpXawute ce B TAX npasBuna um craHgaptm Ha MKO, kakto u
Bb3CTaHOBsIBa Ha baHkaTa nbnHMA pasmep Ha yabpxaHutTe oT baHkaTa pa3xoaum 3a usBbpLUBaHe Ha
3a0bIDKUTENEH OOMT OT BBHLUHM 32 HEA MHCTUTYLUUKU NO MOBOA HapylleHusTa Ha KnueHta, obekT Ha
CaHKLUMOHMpaHe.
4.11. baHkaTa nma npaBo cnyxebHo aa cbbepe oT cmeTkaTa Ha KnneHTa BCuyky CBOM pa3xoau 1 LeTw,
Npou3TUYaLLU NPSKO UK HENPSIKO OT HEU3MBbIIHEHNETO Ha AOroBopa 3a TepMunHanHo yctporcteo NOC
1 HecnasBaHe Ha HacTosawmTe O6Lwm ycnosusa n MIHCTpyKUMMTE 3a MpMeMaHe Ha nnaLlaHus ¢ nnaTexHu
1 npegnnaTeHn kapTu oT cTpaHa Ha KnueHTa, 3a koeTo KnueHTbT faBa cBOETO chrnacue.
4.12. baHkaTa u3BbpLUBa MOHUTOPUHT Ha exemeceyvHa 6a3a Ha KnneHTa ¢ uen u3BbpLuBaHe Ha OLeHKa
Ha pucka Ha Tbproeeua. B cnydan ye KnmeHTbT 6bae onpegeneH kato perynupaH Tbprosel/KnmeHT ¢
BMCOK puck, baHkaTa nma npaeo ga npeanprvemMe 4EeNCTBUSA U MePKM (OrpaHMyaBaHe Ha Bb3MOXHOCTTa
3a npuvemMaHe Ha nnaTtexHu kapTu Ha TepmuHanHo yctponcteBo MOC, obcnyxBaHo oT baHkarta,
nsnckBaHe 3a (oMHaHCOBO 06e3neveHne, eqHOCTPaHHO NpekpaTaBaHe Ha [JoroBopa c Len HamarnsBaHe
Ha pucka, 3a kouto ysegomssa KnunenTta).
5. NpaBa Ha KnueHTa
5.1. KnueHTbT MMa npaBo Aa OTKaxe [a npueme nnallaHe ¢ kapta B cryvan Ha:
1) HeBB3MOXHOCT Aa ce Nonyyn NOTBbPXAEHNE 32 U3BBLPLUBAHE HA ONepaumaTa;
2) CbMHeHMEe OTHOCHO MPaBOMEPHOCTTA Ha onepauusaTa;
3) CbMHeHMe 3a HeUCTMHCKa UNu NnognpasBeHa nnaTexHa/npegnnareHa kapTa — nunca Ha HAKon/m
OT 3a0bJDKUTENHUTE 3aLLMTHU eNEMEHTU BbPXY HESl — NpY NNaLlaHnga Ha peanHo TepMUHAIHO
ycTpoucteo MOC;
4) HeycnelwHo ngeHtudmumpaHe (aBTEHTMKALMSA) HA ONPaBOMOLLEHMS MON3BaTEN Ha kapTaTa 3a
nnawiaHe Ha BUpTyanHo TepMmuHanHo yctpornctso MNOC;
5) HeBb3MOXHOCT 3a aBTEHTUKaLUMSI HA ONPaBOMOLLEHWSI MON3BaTeN Ha kapTaTta 3a nnawjaHe Ha
BUpTyanHo TepmunHarnHo yctporictso [10C;
6) lNpwn oTka3 3a nonaraHe Ha NOAMMC BbPXY pa3nuckaTta 3a TpaHCakuMsiTa, B CriydyauTe koraTo ce
M31CKBa TaKbB U NOMETO 3a NOAMNUC € HanNm4yHo;
7) OTkas OT cTpaHa Ha nnarteua ga ygocToBepw, 4Ye e onpaBOMOLLEHMAT Non3BaTen Ha KapTata
KaTo nNpeAcTaBy LOKYMEHT 3a CAMOJIMYHOCT.
8) Mo HapexpaaHe Ha baHkaTa.
5.2. KnueHTbT uma npaBo ga nonyyaeBa WHGOpMaUWsi OTHOCHO OCYETOBOAEHWUTE W3BLPLUEHU
nnawaHna ¢ kapTu Mo HEroBMTE CMETKW, KaKTO U MHOpMauust 3a BCUYKM NNallaHus B HETOBUTE
TbProBCKM 0OEKTU/MHTEPHET CTpaHuLa 3a NPeAXO4HU NeEpPUOaN.
5.3. KnueHTbT MMa npaBo ga M3roTBM AM3aliH Ha CbOOLLEHWETO, BU3yanuavpallo ce Ha
ONpaBOMOLLEHNS MOM3BaTeNn Ha KapTa crep noflydYaBaHe Ha OTOpU3auumsl, PeCrneKkTUBHO cref
OTXBbpPIISAHE Ha TpaHCaKuMsiTa, Npy NnawaHe ¢ KapTa Ha BUPTYyarHo TepMuHarnHo yctporcteo MOC.
5.4. KnneHTbT umMa nNpaBo Aa M3BbpLUBA aBTOMaTMYHa MPOBEPKa 3@ CbCTOSIHUETO Ha TpaHCaKuus Ha
BUpPTYyanHo TepMuHanHo yctpornctso MNOC ypes nHtepderica 3a 4OCTbN HA MHTEPHET CTpaHuLaTa Ha
KnneHTta oo akuentupawmsa n nnartexeH cbpebp Ha ,BOPUKA® ALl unn ypes gonbnHUTENHA pbyHa
npoBepKka Ha TpaHcakuusa 4Ype3 npegoctaBeHoTo yeb-6a3npaHo npunoxeHne 3a otganeyeH 4OCTbI
(Merchant portal) go cuctemara Ha ,6BOPUKA® ALl.



6. MpekpaTsaBaHe Ha AoroBopa 3a obcrnyXBaHe Ha pasnnawaHuA C NIaTeXXHU U npeAannaTeHu
KapTu Ha TepMuHanHo yctponcteo NOC

1)

2)

3)

4)
5)

6)

[oroBopbT MOXe fa ce npekpaTu:

a. Mo B3anMHO cbrnacue Ha CTpaHuTe Npu U3NbIHEHNE HA HacpeLLHMTe 3a4bIKeHMs Ha BCAKa OT
TAX;

6. C egHomeceyHo nucMeHo npeamasBectue ot Knuenta, nsnpateHo no baHkarta, npy nunca Ha
HapyLleHVe Ha Kray3uTe Ha JOroBopa M Mpu yCroBue, Ye HMa HeypeaeHn peknamMauum u apyru
crnopoBe Mexay cTpaHuTe. [lpekpaTdBaHeTO Ha [OroBopa HacTbMBa C U3TMYAHE CPoOKa Ha
npeam3BecTMeTo, Ho camo ako KnueHTsT e ypeaun M3usano BCUYKM ObmkMMu Ha baHkata cymu BbB
Bpb3Ka 1/Mnv Nno NoBOA M3MbIIHEHVMETO Ha JOrOBOPA;

B. C oTnpaBsiHe Ha AByMece4HO npeanssectue oT baHkaTta go KnmenTa;

r. C yBegomneHue c He3abaBHO OeWCTBUE, CYMTAHO OT AaTtata My, uanparteHo go Knvenra, koraTto
3a KnvueHTta/cobcTBEHMUUTE Ha KanuTana/3akoHHWS My NPeACTaBUTEN/MbTHOMOLLIHUK CE YCTaHOBM,
Ye e/ca BKMYEH/M B OrpaHNYnNTENHM CNMCBHLM, M3roTBeHn oT CbBeTa 3a curypHocT Ha OOH, SDN
cnmcbum Ha OFAC u Ha EBponenckaTta komucus u/mnum, 4ye e/ca BKIIOYEH/M B CNUCBbKa No 3akoHa
3a MepkuTe cpelly hMHaHCUpPaHEeTO Ha Tepopuama — CMUCHK U3roTBeH OT MUHUCTEPCKN CbBET Ha
dusnyeckmTe nuua, pnandeckuTe nuiua n opraHnsaunmTe, CNpsiMo KOUTO ce npunarar cneumanHim
MEPKM n/nnu KoraTo ce yCTaHoBM, 4e KnnmeHTsbT e nuue, KoeTo ocbLyecTBsBa AeNHOCT, CBbp3aHa C
TEPOPU3BM NN C PUHAHCUPAHE HA TEPOPU3BM;

Aa. C yBegomneHve ¢ He3abaBHO AeViCTBME, CYMTaAHO OT gataTta My, uanparteHo go Knuewta, npu
noflyyaBaHe Ha curHan 3a AerHOCT, KOSTO € He3aKOHHa, HenpaBoMepHa, M3MamHa, ypoHBalia
npecTmwka Ha baHkaTa W/unu Ha MexayHapoOHWUTE KapTOBWM OpraHn3aumm, Kakto U npy npuemaHe
Ha KapToBW NMMaLlaHns 3a CTOKU U/unu ycnyrun, n3sbH N3bpoeHnTe B 4OrOBOpa;

e. C npekpaTsiBaHETO Ha AOroBopa 3a CMeTka, N0 KOSATO Ce OcHeToBOAsABaT NrallaHusaTa 4vpes
TepMuHanHoTo yctponctso NOC;

X. B cnyyant ye KnneHTsT He e cbrnaceH ¢ npeanaranun ot baHkaTta npomeHmn B HacToswmTe O6Lwm
ycnosus, CboTBeTHO Tapudpata n/vnm JlnxseHus GioneTnH Ha baHkaTta 3a TakcMTe 1 KOMUCUOHUTE
3a OpMAMYECKU NULA M €OHONNMYHU TbProBUWM, TOW UMa MpaBo Aa Mpekpatu JoroBopa, npeauv
NpoMeHUTe fa Bnsi3aT B cuna.

3a Hayano Ha cpoka Ha npeguasectuneto no 6. ,6“ n 6. ,B“ ce cunTa gararta Ha Nofy4YaBaHETO My
OT cbOTBETHaTa CTpaHa — agpecaT no gorosopa. [peanssectmeto Ha BaHkata no 6. ,B“, CbOTBETHO
yBegomneHneto Ha baHkaTa no 6. ,r u 6. ,4% KOraTto € HanpaBeHO Ha XapTWEH HOCUTEN, e ce
cumTa 3a nony4veHo ot KnumeHta, korato e 6mno m3npaTeHo Ha nocnegHnsi NOCOYEH B CbOTBETHMUSA
perucTbp agpec Ha ynpasneHue. Ako KnMeHTbT e HanycHan agpeca ¢ 1 B CbOTBETHUS PErUCTBP
He e BMUCaH HOBWAT My ajpec, NPeau3BECTUETO, CbOTBETHO YBEOOMIIEHMETO OT CTpaHa Ha
BbaHkaTa, ce cmsiTa Ha pe4OBHO NOMy4YeHO, He3aBMCMMO OT 0Tbens3BaHeTo B obpaTHaTa pasnucka.
MpegussecTtuneto no 6. ,B“, CbOTBETHO yBegomneHuneTo no 6.,/ n 6. ,4° moxe ga 6bae nsnpareHo
0o KnueHTa, ocBeH no pefa Ha an. 2 n/vnu:

a. ypes3 enekTpOHHO M3sABMeHue, uanpateHo o EnektpoHHata nowa Ha KnueHTa (kakTto TOBa
noHATME e onpedeneHo B T. 2.12). lNpean3BecTMeTo, CbOTBETHO YBEAOMMEHUETO Le ce cuuTa 3a
nony4eHo oT KnueHTta B AeHs Ha n3npatiaHeTo My Ao EnekrpoHHarta nowa Ha KnveHTa, ocBeH ako
He e Nony4yeHo aBToMaTn3npaHo nssectue ot EnekrpoHHarta nowa Ha KnveHTta, 4ye cbobLueHneTo
He € u3npaTeHo yCneLwwHo U/Unmn He € NoMy4YeHo;

6. Upe3 eneKkTPOHHO M3SABIEHNE, HaNpaBeHo B Npodwuna Ha KnueHTa B kaHanute Ha baHkaTa 3a
eneKTPoOHHO baHkupaHe;

B. Ype3 Opyr AbMroTpaeH HocuTen.

Mpu npekpaTsBaHe Ha AoroBopa, baHkaTa ce 3agbmkaBa [a WM3BbPLIWM ObIDKUMUTE MO HErO
nnawaxusa B nonsa Ha KnneHTa, Bb3HUKHANM Npegn MOMeHTa Ha npekpaTsBaHeTo.

Bcuukn bmHaHCOBM 3aabImKEHNS U OTHOLLEHUS, OCTaHanm cnepg npekparsBaHe Ha AeNCTBUETO Ha
OOroBopa, ce pellasart cbobpasHO HeroBmTe pa3nopenbu 40 OKOHYATENHOTO UM ypexaaHe.

Mpun npekpaTsaBaHe Ha goroBopa, KnneHTbT ce 3agbinkaBa He3abaBHO Aa BbpHE TEPMUHAHOTO
ycTtponcteo OC, korato cbwoTo e cobcTBeHocT Ha baHkata, ¢ mognucBaHe Ha Mpuemo-
npegasaTenieH NPOTOKOI, KaKTO U He3abaBHO Aa OTCTPaHM OT TbProBCKUS CU OBEKT OTNNYUTENHUTE
3HauM 3a NpveMaHe Ha nnawaHus ¢ kapTu. [pn HeusnbNHeHWe Ha ToBa 3agbikeHue, baHkata
“uma npaBo fa NoTbpcu NpaBaTa cu no cbaebeH pen, KakTo u cnyxebHo Aa cbbepe 3aBefeHaTa B



D,'bJ'IFOTpaVIHMTe MaTepuanHn akTuBm Ha baHkaTta, ¢ oTuMTaHe Ha HOpMaTa Ha amMopTu3auna 3a
nepunoaa Ha ekcniioatauudara, CTOWHOCT Ha TEPMUHAJTHOTO yCTpOVICTBO MOC no OTKpUTa B baHkaTa
nnaTexHa cMeTka Ha KnueHTa, 3a koeTo KnneHTbT gaBa CBOETO Ccbhriacue.

Paszgen Il. CNELIMANHM YCNOBUA 3A PEANTHO TEPMUHAJIHO YCTPOUCTBO NOC

1. 3apgbmxkeHus Ha BaHkaTta

1.1. baHkaTa ce 3agbmkaBa ga obcnyxsa peanHute TepmuHanHu yctpomnctsa [MOC, npeameT Ha
ckntoyeHns ¢ KnmeHta pgoroBop 3a TepmuHanHo yctpowcteo [1OC. YctpowcrtBaTta, KOUTo ca
cobcTBeHoCT Ha baHkata, ce npegoctaBaT Ha KnueHTa 3a Bb3aMe3gHO nonssaHe 3a Cpoka Ha AencTeme
Ha goroBopa 3a TepMmuHanHo yctponcTteo [NOC ¢ npuemo-npeaaBsaTeneH NnpoTOKON.

1.2. baHkaTta npegoctaBa Ha KnueHTta, KONTO npuema ¢ nognuceaHeTo Ha [loroBopa 3a TepMUHANHO
yctpomcteo MNOC cbLuo:

1) WHcTpykuma 3a npyvemMaHe Ha nnawaHus ¢ nnaTtexHu WU npeannateHn KapTu Ha peariHo
TepmuHanHo yctponcteo NMOC/UHCTpyKuMATa 3a MHCTanNMpaHe u npuemMaHe Ha nnawliaHus c
nnaTexHu u npegnnarteHun kaptu Visa n MasterCard 4ype3 codpTyepHO TEpPMUHAIHO YCTPONCTBO
MOC (ellOC), n, B 3aBUCUMOCT OT npegMeTa Ha AEWHOCT U YHKLUMOHANHOCTUTE Ha
TEPMMHAMHOTO YCTPOWCTBO: AOMBIHEHUSATA KbM Hesd, VIHCTpyKUMS 3a npueMaHe Ha nnalaHuns
C MnaTeXHW W NpeannaTeHuM KapTu Ha pearnHo TepMuHanHo yctporctBo mPOS Cashier,
MHCTpyKUMA 3a NpyvemMaHe Ha MrawaHusa C NnaTeXxHW W npeannateHn KapTu Ha pearHo
TepMuHarnHo ycrtpornctso mPOS Smart,

2) OTnMuuTenHM 3HauM U peknaMHKM Martepuanu, MnokasBally S$SICHO, 4Ye B TbProBCKUS
obekT/nomeLeHmeTo Ha KnueHTta ce npuemaT nnailaHus ¢ nnaTtexHu v npegnnaTeHu Kaptu,
onucaHn B T. 1.13.

1.3. baHkaTa ce 3agbmkaBa ga npegocTaBn HeobxoamMmaTa MHpopMaunus u AOKYyMEHTH 3a 0by4yeHneTo
Ha cnyxutenuTe Ha KnueHTa, onpegeneHmn 3a pabota ¢ TepmuHanHo yctpowcteo MOC.

1.4. Korato TepmuHanHoTto yctponcteo NOC e cobctBeHocT Ha BaHkaTa, cbLoTO ce npegocTaBs B
TbProBckus obekT/nomeLLeHneTo Ha KnneHTa B crniegHNTE CpOKOBE:

1) He no-kbCHO OT 5-ua paboTeH OeH, cuMTaHO OT OEHSA Ha noanMcBaHe Ha Joroesopa 3a
TepMmuHanHo yctporcteo MOC, 3a Teputopusita Ha Cocusa-rpag;

2) He no-kbcHO OT 8-msi paboTeH OeH, CYNTAHO OT AeHs Ha MoAnucBaHe Ha Jdorosopa 3a
TepMmuHanHo yctponcTtBo MOC, 3a BCUYKM OCTaHanM HaceneHu MecTa Ha TepuTopusiTa Ha
Peny6nvka bbnrapus.

1.5. baHkaTa ocurypsBa Ha KnveHta GPRS kapTta (3a npeHoc Ha AaHHu), B cnyvanm ve KnmeHTbT
xenae. 3a ocurypeHaTa oT baHkata GPRS kapTta, KNnueHTbT OAbImKM Takca, cbrnacHo TapudaTa Ha
BaHkaTa 3a TakcuTe U KOMUCUOHUTE 3a HPUOUYECKN NLA U €AHONTUYHN ThProBLUMK;

1.6. baHkaTa ce 3agbipkaBa [da OCUIypU CEPBU3HOTO OOCMYy)XBaHe Ha TEPMWMHANHOTO YCTPOMWCTBO,
KoraTo CbLLOTO € HelHa CoBCTBEHOCT

1.7. BaHkaTa ce 3agbimkaBa Aa npesexaa no cMeTka Ha KnveHTa cymuTe Ha M3BbpLUEHUTE NnallaHus
C nnaTexHu 1 npegnnaTeHn kapTu Npu ycnoesuaTa U pega, NpeasuaeHn B JOroBopa 3a TePMUHANHO
yctponcteo MNOC, HactoswmTte O6wm ycnosuss n B MHCTpyKumaTa 3a npvemaHe Ha nnawaHus ¢
nnaTtexHn wu npegnnaTteHn KapTu Ha peanHo TepmuHanHo yctponcteo [MOC/MHcTpykumaTa 3a
WHCTanupaHe u NnpuemaHe Ha nnawaHusa c nnaTtexHu u npegnnartexdy kaptu Visa n MasterCard ypes
copTyepHo TepmuHanHo yctpownctseo NOC (el1OC).

1.8. baHkaTa ce 3agbipkaBa gfa npepoctaBs Ha KnveHTa, npu MNOUCKBaAHe OT MOCHEOHWMs,
n3BrieyeHne/cnpaBka 3a npuetTute nnawjaHms Ha obcnyxBaHo OT baHkaTa TepMMHANHO YCTPOWCTBO
MOC, pa3nonoxeHo B TbproBcku obekT/noMelleHne Ha KnueHra.

1.9. baHkaTa ce 3agb/kaBa CBOEBPEMEHHO [Aa akTyanuaupa WHCTpykumMuTe 3a npuemaHe Ha
nnawaHMa c nnaTtexHn W npegnnateHn kapTu Ha peanHo TepmuHanHo yctponctso OC B
CbOTBETCTBME C U3MEHEHMETO Ha MpaBunata KU TexXHoNornsTa 3a obcnyxeaHe OT cTpaHa Ha MKO,
KakTo M Npu MNpoMeHM B ObNArapckoTo 3aKkoHOAATEsNCTBO, 3acsaraliy npegMeTa Ha [orosopa 3a
TepMmuHanHo yctpornctBo MOC un HactosiwmTe OO6WM ycrnoBusi, Kato yBeJOMW MUCMEHO 3a ToBa
KnneHra.

1.10. baHkaTa ce 3agbimkaBa ga ocurypu 24 vaca, 7 gHU ceaMmyHo pabota Ha OTopu3auMoHHUSA
LEHTBP.



1.11. BaHkaTta ce 3agbikaa ga nHgopmupa KnmeHra:

1) 3a BCAKO NOCTBLMMMNO OCMOPEHO MMaLlaHe, NPUUYNHUTE 3a OCNOPBaHe, KaKTo U NocneaBaLloTo
pasBuUTME Ha cny4as;

2) 3a Bcslka TpaHcakumsi B HeroB 00ekT, obsiBeHa 3a 3noynoTpeba oT 6GaHkaTa-usgaten Ha
nnaTexHara/npegnnateHaTa KapTa;

3) 3a BcekM cnyyam Ha CurHanuM 3a HapyweHuss npu obpaboTkaTa Ha TpaHcakumm C
nnaTexHu/npeannaTeHn kapTu.

1.12. baHkaTa ce 3agbiikaBa Aa U3NbJIHSBA CBOEBPEMEHHO U TOYHO NpeaBMAEHUTE M B JOroBopa
3a TepmuHanHo yctponctso NMNOC n HacTosawmTe OBLLM YCroBUS 3a4bIDKEHUS.

2. 3agbnxeHusa Ha KnmeHTta

2.1. KnneHTBT ce 3agbmkaBa Aa He M3MCKBa W/MNu U3Nomn3Ba nnaTexHuTe/npegnnarteHnTe Kaptu 3a
uenu, pasnuyHun ot npeaBuaeHnTe B Jorosopa 3a tepmmnHanHo yctpornctso MNOC u HacToswmte O6Lwm
yCroBus.

2.2. KnueHTbT ce 3agbmkaBa fa mHopmupa baHkaTa 3a HeobxoouMOCTTa OT MHCTPYKTax Ha
HOBOHa3Ha4YeHW CyXWUTenu, KakTo U da cbAenctBa Ha baHkaTta 3a npoBexgaHe Ha MepuoanYHO
obyyeHune Ha cnyxutenuTte B 06eKkTa;

2.3. KnMeHTbT ce 3agbimkaBa [a NpedocTaBM Ha M Oa 3ano3Hae CryXMTenute cu, obCryXBalim
TepmuHanHoto ycTtpornctso [MOC, ¢ WHCTpykumMuTe 3a npuemaHe Ha TpaHCakuuvM C NNaTexHu u
npegnnaTteHn KapTu.

2.4. OTroBOpHOCTTa OT FPELUKM MPY NpMEMaHe Ha NnallaHus ¢ NNaTeXHW WU npegnnaTteHn kaptu B
pesynTaT Ha HEOPEXHOCT MM HEBHUMaHWE OT CTpaHa Ha oTopuanpaHuTe oT KnueHTta no cmucbna Ha
T. 2.3 nuua 3a pabota C TepMMHaANHOTO YCTPOWCTBO MMM Ha MpuUemMaHe Ha nnawaHus ¢
nnaTtexHu/npegnnaTeHn KapTu oT cnyxuTtenu Ha KnueHTa, KOUTO He ca NpeMunHanyn UHCTPYKTax, no
cMucbna Ha T. 2.2, ce Hocu oT KnneHra.

2.5. KnneHTbT ce 3agbmkaBa B MSCTOTO, KbAETO M3BbPLUBA CBOATA AEWHOCT, HEOBYCMUCIIEHO Aa
0603Ha4M Ypes kaksu NnaTeXHUW/NpeannaTeHn KapTu MoraT a ce M3BbpLUBAT NiiaLlaHus.

2.6. KnneHTbT ce 3agbikaBa Aa npegasa Ha baHkaTa pasnucknte ot TepMmnHanHoTo yctporcteo NOC
UNu gpyrm JOKYMEHTU, yOOCTOBEPSABALLN N3BBPLUEHUN NNaLLlaHWs ¢ kKapTu, onucaHu B T. 1.13 oT pasgen
I, No uckaHe Ha baHkaTa 1 B MOCOYEH OT Hesl CPOK BbB Bpb3Ka C NMOCTBLMNWAM OCMOPEHW NiaLaHms n/mnm
Npy CbMHEHMWS 3a NnallaHus ¢ OTKpagHaTh, aninuem UM HepegoBHM NNaTeXxHU/npeannaTeHy kapTm
UK OCbLLECTBEHN 6E3 3HAaHMETO U/MNn CbrnacueTo Ha ONPaBOMOLLIEHUS NMON3BaTeN Ha KapTarTa.

2.7. KnueHTbT ce 3agbimnkaBa Aa Bb3CTAHOBM MO cMeTkaTa, obcnyxBalla kapTaTa, 3annaTeHute oT
OnpaBOMOLLIEHMS MON3BaTeN Ha KapTaTta CyMu, B Crydaln Ha HenpegocTaBsiHe Ha NOpPbYaHUTE CTOKU
n/vinn ycnyru, UnuM ako ca AOCTaBEHU/M3NMBIHEHWN C NOLO KayecTBO unu B npotusopeyme ¢ ObwmTe
YCNOBWUS Ha NOKyrkKaTa.

2.8. KnneHTbT ce 3agb/pkaBa Aa Bb3CTAHOBSIBA CYMU, YaCTUYHO MU U3LAMNO, HA KMMEHTU NO MOBOL
NpeauLLHN MOKYMKM Ha CTOKW/ YCryru, 3a KOMUTO KIMEHTUTE ca 3annatunu ¢ KapTu, e4UVHCTBEHO C
KpeauTHa onepauusi No CbLUUTE KapTu, C KOUTO MbPBOHaYanHo ca 6unu sannateHn cTokuTe/ycnyrute.
2.9. KnneHTbT ce 3agbinkaBa ga npvemMa nnawaHus ¢ nnaTexHu KapTu B MOMEHTa Ha U3M4eckoTo
NpMCbCTBME Ha ONPaBOMOLLEHMS MON3BaTeN N NpeaocTaBeHaTa My kapTa. pu npeacTaBsHe Ha kapTa
OT OrnpaBoMOLLEeHNA 1 nonasaTtesi, KnMeHTbT ce 3agbrkasa:

1) T[pwu HsKOM BMAOOBE ThProBcka AeWHOCT, Hanp. UHAHCOBU yCryr1, oOOMeH Ha napu, 3anaraHus,
TYPUCTUYECKN YCIYTW, PEHT-a-Kap, XOTENMEPCKM YCNyrn, Aa ce YBEPW, Ye KapTaTta ce npeacTaBs
NINYHO OT OMNPaBOMOLLEHMSA 1 NON3BaTer, KaTo MOXE [a M3ucka oT nocrnegHns npeacraBsHe Ha
OOKYMEHT 32 CaMOJTUYHOCT;

2) [a nonyun otopusaumsi B peanHo BpemMe oT baHkaTa-usgaren Ha nnatexHaTa/npeannareHaTa
KapTa 3a BCsika TpaHCaKUMsl U He pa3fensl cymarta Ha TpaHcakuusta ¢ Len U3BbPLUBAHE Ha
TpaHcakuusaTa 6e3 oTopusauus;

3) [Ha He pa3sgens cymaTa Ha efHa MOKyMka Ha 4acTu C uen mn3bareaHe Ha OrpaHUYeHue,
nocrtaBeHun oT baHkaTa nnu 6aHkaTa-u3garTen Ha nnaTexHaTta/npegnnareHarta KapTa;

4) [a cnasBa TOYHO pefa Ha OeNCcTBusATa, onucann B IHCTPYKLMUTE 3a NpUeMaHe Ha TpaHcaKLmm
C MNaTeXHW 1 NpeannaTeHn KapTu;
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5) [a nonoxu makcumarnHu ycunus 3a 3agbpkaHe Ha HenpaBoOMepHO NOM3BaHN KapTu, KakTo 1 Aa
npeanpueMe npeasuaeHUTe 3a ToBa AEWCTBUMSA CbrMacHo WMHCTpyKuuute 3a npuemMaHe Ha
TpaHcakuumn ¢ NnaTexHW 1 npegnnaTeHn kapTu.

2.10. KnneHTbT ce 3agbrkaBa fJa He paskpuvBa npen TpeTM nuua umMeHaTa M Homeparta Ha
nnaTtexHute/npegnnareHuTe KapTu Ha ONpaBOMOLLEH Mon3BaTten Ha EenekTPOHEeH nnaTexeH
WHCTPYMEHT, CTaHann My W3BECTHM BbB Bpb3Ka C U3MbIIHEHMETO Ha [OroBopa 3a TepMUHaNHo
ycTtpowncteo NOC n HacToawmTe O6WwM ycnosus.

2.11. KnueHTBT ce 3agbiikaBa Aa He NPOMeHs aHHMTE BbpXy pasnuckute/bnaHkute ot obpaboTeHun
nnawiaHMa c nnaTexHu/npeannaTteHyM KapTu  cnej  Kato  OnNpaBOMOLLEHMSI  non3saten Ha
nnartexHarta/npegnnareHara kapTa e nosy4unn CBoeTo Konve oT pasnuckata/bnaHkaTa.

2.12. KnneHTbT ce 3aabmkaBa Aa yBegomsisa baHkata no HagnexHust pea, B CPOK He NO-KbCHO OT 7
OHW npeau:

1) TlpomsiHa Ha BnucaHu oTHOCHO KnueHTta aaHHu B ThproBckusi permcTbp KbM AreHuusTa
no BnuceaHusaTa unu B Pernctoep BYJICTAT;

2) [lpomsiHa B cO6CTBEHOCTTa BbPXY KanuTana unu npeacrasnasawmsa KnveHTa;

3) [MpomMsiHa B MECTOMOMNOXEHNETO Ha ThbProBCKNS 0BEKT/MOMeELLEHMETO.

B cnyyante no 1. 2.12, an. 2, baHkaTta uMa npaBo MO CBOS NpeueHKa fa npekpatn ¢ ABYyMECEYHO
npeanseecTme 4oroBopa 3a TepmuHanHo yctponcteo MOC.

2.13. KnmneHTBT ce 3agbikaBa Aa He npyema nnaiwlaHus ¢ nnatexHu/npegnnaTteHn kapTu B Nonsa Ha
OpYru TbProsuu.

2.14. KnneHTHbT ce 3aabimkaBa [a He M3BbpLUBA NnallaHUsa B CBOUTE O0EKTWU C KapTu, nsgageHn Ha
HEroBo uwme.

2.15. KnneHTbT He MOXe Ada npuemMa nnawaHusa ¢ nnaTexHu/npeannaTteHn KapTu 3a CTOKU u/unu
YCNyru, N3BbH Taka onpeAeneHnTe cbrnacHo npegmMeTa Ha goroeopa 3a tTepMuHanHo yctponctseo MNOC.
2.16. KnueHTbT ce 3agblihkaBa npu nNpueMaHe Ha nrnawaHusa ¢ ebutHu/npegnnarteHn U KpeguTHU
GaHkoBM KapTu, u3gageHn oT OaHkM cbc cepjanuuwe B EBponenckua cbo3 m EBponerickoto
WKOHOMMYECKO MPOCTPAHCTBO, Aa HE HaducrnsBa AOMbIHUTENHU TakCU U KOMUCUOHWN KbM LIEHUTE Ha
CTOKMTE/yCryrmTe B MOMEHTa Ha MOKyMKa B 3aBUCUMOCT OT M3bpaHusa HauyMH Ha nnailaHe — c KapTa.
2.17. KnneHTbT MOXe Aa 3a0bpXKu NraTexHa KapTa B criydyam Ha:

1) HeBanmaHOCT Ha nnaTexHaTa KapTa;

2) CwoobuweHune Ha TepmuHanHo yctpownctso NMOC oTHOCHO usrybeHa unu oTkpagHaTta nnaTtexHa
KapTa;

3) WsnonseaHe Ha nnatexHaTta kapTa OT HEONpPaBOMOLLEHO NuLe;

4) [Mony4aBaHe Ha HapexaaHe oT usgartens 1

5) HapexagaHe Ha baHkaTa.

2.18. KnneHTHT ce 3agbikasa Aa CbAencTBa 3a UHCTanNupaHeTo Ha TepMuHanHoTo yctponcTteo MNOC
1 ga He NpomeHsi 6e3 3HaHWETO M cbrnacueTo Ha baHkaTa HEroBOTO MECTOMNONOXEHUE.

2.19. KnneHTHT ce 3agbikaBa [a cnasBa TEXHUYECKUTE U3UCKBaHUSA 3a eKcnnoatauns Ha peanHoTo
TepmuHanHo yctponcteo MNOC u pga yBegomm HesabaBHO BbaHkata 3a Bb3HUKHANM TEXHUYECKU
HEN3npaBHOCTMN.

2.20. KnuneHTbT ce 3agbimkaBa ga ce rpuku 3a TepmuHanHoTo yctpoinctso [NOC kato obbp cTonaHuH
W cnep npekpatsiBaHETO Ha Jorosopa 3a TepMuHanHo yctporncteo NMOC, korato yCTPOWCTBOTO €
cobctBeHocT Ha baHkata — ga ro BbpHe Ha baHkata B [OOpPO CbCTOsIHME, B CbOTBETCTBUE C
HOopMarnHaTa amopTM3aLMs 3a Nepruoaa Ha U3MNosn3BaHeTo.

2.21. Bcuykm pasxogM 3a PeMOHT Ha TepmuHanHoto yctponcteo [MOC, nopagn HenpaBwunHa
eKkcnnoataumst UM HerpuwXxnuBO CbXpaHeHue, Unn npu oTkpagBaHeTo My, ca 3a cMeTka Ha KnuveHTa.
Korato TepMMHanHoTo ycTponcTBo € cobcTBEHOCT Ha baHkaTa, pasmepbT Ha WeTuTe ce onpeaens ot
BaHkaTa no cTonHOCT Ha 0b6opyaBaHETO, 3aBefieHa B A bNITOTpaHUTE MaTepuarnin aktnem Ha baHkara,
C OTuYMTaHe Ha HopmMmaTta Ha aMmopTu3auud 3a nepuoa Ha ekcrnoartauusaTa.

2.22. KoMyHMKaLMOHHUTE pasxoam Mo ekcnnoaTauudtra Ha TepMmuHanHoto yctponctso MOC ca 3a
cMmeTka Ha KnueHTa.

2.23. KnneHTHLT e ANbXeH Aa ocurypsisa CaMOCTOSITENTHO U CBOEBPEMEHHO KOHCYMaTUBUTE, KaKTO U
BCUYKM YCNOBMKs, HEOOXoAMMKM 3a HopMarnHaTa paboTa Ha TepMmuHanHute yctponctea [MOC 6es
npekbCBaHe.
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2.24. Tlpu nouckBaHe OT cTpaHa Ha baHkaTta, KnueHTbT e AnbxXeH ga npegocrtaBs Heobxoaumata
MHGOPMaLMS, NPSKO UK HEMpsSiKo CBbp3aHa C obpaboTeHM nnawaHusa ¢ nnaTexHw/npeannaTeHun
KapTu.

2.25. Tpu HemsnbnNHEHWe Ha KOeTO U Aa € OT ropeusbpoeHnTe 3agbmkeHusa Ha KnueHTa, pucKkbT K
OTroBOPHOCTTA 3a U3BbPLUEHWTE NMaTeXHU onepauuu octaBar 3a cMmeTka Ha KnueHTa, kaTo BaHkata
ce ocBoboxaaBa OT 3agb/PKEHMETO CUM da 3aBepu CMeTkaTa My C HepaspelueHaTa WM HEeTOYHO
M3nbIHEHa onepauus.

2.26. KnneHTbT ce 3agbimkaBa [a CbXpaHsiBa pasnuckMTe OT MNpueTuTe nnawaHus ¢
nnaTtexHu/npegnnaTeHn kapTu, onmucandm B T. 1.13, 3a cpok oT 13 (TpMHageceT) Mecela OT gataTta Ha
nnawaHeTo.

Pasgen Ill. CMELMANHM YCNOBUSA 3A MPUEMAHE HA MNALLAHUA BE3 ®U3UMYECKO
NPUCHCTBUE HA NNATEXHW KAPTU HA PEANTHO TEPMUHAINHO YCTPOMCTBO MOC (KEY
ENTRY)

1. O6wm nonoxeHus

1.1. To3n pasgen ypexga B3auMOOTHOLWeEHuATa Mexay badkata u KnueHTa, Bb3HUMKBaALLM npu
npMemMaHeTo Ha NnallaHusi Ha peanHo TepMuHanHo yctporcteo NOC 6e3 dumanyeckaTa HanMYHOCT Ha
nnaTexHu kapTu, Ypes PyHKuMoHanHocT Key Entry Ha peanHoTo TepmuHanHo yctponctso MOC.

1.2. Ha KnneHTa moxe ga ce npegoctaBs Bb3MOXHOCT OT baHkaTa Aa ussbpliBa nnawaHus B CBOS
nonsa ypes3 BbBEXAaHE Ha [aHHW 3a KapTaTa OT KrnaBuaTypaTa Ha TepmuHanHo yctpouctso MOC
(dyHKUMoHanHocT Key Entry ), KOMTO ca My NpefocTaBeHM OT ONpPaBOMOLLEHWS NON3BaTEN Ha KapTaTa
1 3a KOUTO € NONy4Yun NMCMEHOTO ChrNacue Ha nocneaHus BbB Bpb3ka C TOYHO onpeaeneHn noKynko-
npogaxobu Ha CTOKW/yCrnyrn Unu NnawaHus Ha HeyCTOWKW, U AOMbIAHUTENHW pasxoan, CBbp3aHu C
TaKvBa MOKYMKO-NpoAaxou.

1.3. KnveHTbT notBbpxaaBa npen baHkata, ye e 3ano3HaT u Oe3ycrnoBHO npvema fda cnassa
npasunara un ctangaptute Ha MKO 3a nsBbpLuBaHe Ha pa3nalaHns ¢ NaTeXxHW KapTu, OnucaHn B T.
1.13, 6e3 dusnyeckaTa HaNMYHOCT Ha MnaTexHaTa KapTa, oTpaseHu B HacTtoswuTe O6Lwm ycnosua u
WHcTpyKkumaTa 3a npvemaHe Ha nnawaHus 6e3 dmsmyeckaTa HaNnUMYHOCT Ha KapTute, U geknapupa, 4ye
HsMa [a M3BbpLUBA KapTOBU pasmnnallaHus, ypoHBalm MapkaTta u gobpoto mme Ha MKO, 3a koeTo
noema mbiHaTa OTTOBOPHOCT.

1.4. KnneHTbT 6€3yCNoBHO M HEOTMEHHO Noema 3a CBOSi CMEeTKa BCUYKM PUCKOBE NpY NpUemMaHeTo Ha
KapToBu nnawaHua 6e3 dusmyeckaTa HaNUYHOCT Ha KapTuTe, KakTo M 3arybute, CBbp3aHu C THX,
BKITIOUUTENHO U Te3n, HanoxeHu Ha baHkaTa B pe3ynTat OT NpMeMaHeTOo Ha TakmBa nnaiiaHus npwm
KrnveHTa, KOMTO BKIMOYBAT U, HO He camo, caHkuum ot MKO 1 apyrn KOMNEeTEeHTHN UHCTUTYLINN.

1.5. BaHkaTa He e cTpaHa B NpaBOOTHOLEHUATa Mexay KrnveHTa 1 HeroBuTe KNMeHTU, OTHacsALWM ce Ao
OCblLieCTBsIBaHa OT HEro AeNHOCT Mo npogaxba Ha CTOKU M yCnyrun, TAXHOTO Ka4yeCcTBO W/ 4OCTaBEHO
KOMNM4YecTBO, CPOKOBETE 3a A0CTaBKa/M3nbNHEHWE, YCNOBUATA 3a Bb3CTAaHOBSIBAHE HA CYMU Ha KITUEHTH,
rapaHUMOHHN YCIOBWS, YCMOBMSA 3a MnawaHe Ha HEeYCTOMKM U OOMbfHEHUMS KbM NbpBOHaYanHo
AoroBopeHarta u nnaTeHa ueHa u np.

2. NpaBa u 3apgbmkeHnsa Ha BaHkaTa

2.1. baHkaTta ogobpsiBa KnveHTa 3a ycnyrata 1 e anbXxHa aa aktueupa yHkumoHanHoctTa Key Entry
Ha peanHo TepMuHanHo yctpouncTtsao MOC.

2.2. baHkaTa ce 3agbnxaBa Ja NpefocTaBu 3a 3ano3HaBaHe 1 crna3saHe oT KnueHTta Ha npunoxumara
MHCTpyKumsa 3a npveMaHe Ha nnawaHusa 6e3 umanyeckata HaNMUHOCT Ha KapTuTe, KOATO ce ABABa
HonbnHeHne kbM WVHCTPyKUMS 3a MpuemaHe Ha nnawaHus C NnaTteXxHU U npegnnarteHn KapTu Ha
peanHo TepMmuHanHo yctpouncteo MOC.

2.3. baHkata uma npaBo ga 6rokupa no cmeTtkata Ha KnueHTa cymMu Ha M3BbpLUeHU nnawaHua 6e3
HanNUUMeTo Ha nnaTexHaTa KapTa, HaaNeXHO OCYETOBOAEHU MO Hes, Npu NornyyeHn peknamaumm ot
GaHKMTe-u3gaTenu Ha kapTuTe, C KOUTO Ca U3BbPLUEHM TE3U NrallaHus, 3a TOBa, Ye Te3n nnallaHus ca
HEOCHOBaTENMHU WUNU HeAbMKNUMKU, W3USANO0 MAM YaCTUYHO, CbIMACHO YCMnoBUATA Ha MOKYMKO-
npopaxbata unu nNpeaocTaBsiHETO Ha ycnyrata oT KnueHTa Ha HEroBusi KNWEHT, UMK KNUEHTLT Ha
KnueHTa He e gan cerinacmeTo cv Te Aa 6baart nnaTeHu ¢ KapTata My.

2.4. baHkaTa umMa npaBo Aa Groknpa nNo cmeTkaTa Ha KnueHta cymm Ha nomnyyYyeHu peknamauuu ot
OaHKkMTe-u3gaTenu Ha kapTuTe, 3a HEeMoslydeHM OT OMpaBOMOLLEHMTE Mof3BaTeny Ha KapTuTte
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Bb3CTAHOBSIBAHUS Ha CyMW, U3LUANO UMM YAaCcTUYHO, BbB BPb3Ka C NPeauLIHN KapTOBM NnailiaHus npu
KnueHTa, ObIMKMMM CbIMacHoO JOrOBOPEHOTO MEXAY HEro M KyrnyBaya WM CbracHO NOeT aHraXXUMeHT
ot KnueHTa.

2.5. baHkaTta “ma npaBo Aa 3aabpXu bnokMpaHu no cmeTkata Ha KnneHTta cymuTe no npeaxogHuTe T.
2.3 n 2.4 0o NpuknioYBaHe Ha pekrnamMauuuTe, HO He NOo-AbMAro OT 24 meceua OT Mony4YaBaHeTo Ha
peknamauunTe B baHkaTa.

2.6. baHkata uma npaBo ga OnokMpa, BPEMEHHO [0 U3dAcHsBaHe Ha obcToaTencTBara uMnm
OKOHYaTesHo, MpMemaHe Ha nnaiwlaHusa 6e3 HanuMuMeTo Ha nnaTexHaTa KapTa Ha NpegoCTaBeHoTo Ha
KnueHTa peanHo TepmuHanHo yctponctso NOC, kaTo ro yBegomMu NMCMEHO 3a peLLeHNeTo Cu1, 3a Cpoka
Ha OnokvnpaHe 1 3a NpUYMHUTE, JOBENM OO TOBA, B CrieQHNTE Criyyau:

1) [pwu curHanu 3a N3BbPLUEHN HEMPABOMEPHU NMNaLLaHns;

2) [pu ctaptupano BbTPELLIHOOGAHKOBO pascrefBaHe MO NOBOA MPaBOMEPHOCTTa Ha NpUETO
nnawjaHe;

3) Tlpu nonydeHu peknamauuu, nokaspawm criabocTn npu cbOMNAaBaHe Ha OOrOBOPEHUTE C
KynyBauyuTe yCrnoBus Ha NOKynko-npogaxbaTta unu npegocTaBsHe Ha ycnyrata v ap;

4) Tpn nonyyeHn peknamaumy, rnokassally HEOCHOBATENHO U3BbPLUBAHE Ha nnawaHeTo, 6e3
onpaBOMOLLEHNA Non3BaTen Ha Kkaptarta ga e oun nHdopmupaH 1 ga e gan npeaBapuTeniHo
CblnacneTo CUM MUCMEHO MO OTHOLIEHWE Ha yObpXaHe OT KapTata My Ha HeyCTOWKW,
AONMBbIHWUTENHW pa3xoau v ap.;

5) Tlpn nony4eHun peknamauum, Nokassalln Hecrna3BaHe OT cTpaHa Ha KnneHTa Ha aHraXMMeHTH
3a Bb3CTaHOBSIBAHE Ha CyMu B CPOK MO NOBOA NPeAWLIHN NMaLllaHus ¢ KapTy;

6) [Mpy CbMHEHMSI UNKW NONYYEHN CUrHaNM 3a HENPaBOMEPHO U3MOM3BaHe U/ NnpeaocTaBsHe Ha
TpeTn nuua, HeskmouBawm baHkaTa, Ha kapToBa WHOpPMaUWs, NorydyeHa npu To3u Bug
nnawaHe, Kakto M NnYHa UHGOPMaUMs 3a ONpaBOMOLLEH Mon3BaTten Ha kapTta, 00eKkT Ha
3awumTa ot PernamenT (EC) 2016/679 Ha EBponenckusa napnameHT un Ha CbBeTa oT 27 anpun
2016 rogmHa OTHOCHO 3aLumTaTta Ha Pn3mMyecKknTe Nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NNYHK
AaHHU M OTHOCHO CBOOOAHOTO ABWXKEHME Ha TakvMBa AaHHW M 3a OTMsHa Ha [upekTuBa
95/46/EO (O6L pernameHT OTHOCHO 3aluTaTta Ha AaHHuTe) n 3akoHa 3a 3awmTa Ha NUYHUTE
OaHHY;

7) [lpm Bcekn criyyan Ha HecrnasBaHe Ha M3NCKBaAHUATa Ha AOroBopa 3a TEPMUHANHO YCTPOWUCTBO
MOC, HacTosAwmTe OBOWM ycrnoBust u HCTPYKUMUTE KbM TAX;

8) T[lpw nonyyaBaHe Ha curHan otT MKO, ye HMBaTa Ha goknagBaHu oT baHKUTe-n3gaTenm Ha kapTu
umamamm B obektute Ha KnueHTa wunm Ha OCNopeHU nnawaHvs npu Hero Hagsuvwasat
onpegeneHnTe oT KapTOBMTE OpraHn3aLmm CTaH4APTHN CbOTHOLLEHUS cnpsaMo o6opoTa n 6pos
TpaHcaKkuumn Npu Hero.

2.7. baHkaTa e AnbXHa ga yBegomsasa HagnexHo KnueHta 3a npegnpuetute AeNCTBUS CMIPSMO HEro
no npegxogHute Toukn 2.3, 2.4, 2.5 n 2.6, KaKTO N 3a MNPUKMAOYBAHETO Ha peknamauuuTe 3a
ocBoboxaaBaHe Ha OMOKMpPaHUTE CyMW MM 3@ YAbPXaHETO MM OT cMmeTkaTa My, KakTo M 3a
0ocBOOOXAaBaHETO Ha oyHKUMOHanNHocTTa Key Entry nnm 3a okoH4aTenHoTo n 6nokvpaHe.

3. MpaBa un 3aabnxeHnsa Ha KnueHTa

3.1. KnueHTbT Mma npaBo ga U3BbpLUBa B CBOS N0f3a KapToBM NalaHusa 6e3 gusmdeckata HanmyHoCT
Ha kapTaTa caMO NpWM HanMyue Ha npeaBapuTENHOTO, M3PUYHO M OEe3ycrnoBHO cbrracve Ha
OonpaBOMOLLIEHMS Mon3BaTen Ha kaptata ¢ OOwuTe ycrnoBus, NPUIIOXUMM KbM NMpegocTaBeHnTe oT
KnveHTa ycnyrm n/vnm cToku.

3.2. KNnneHTBLT ynpaxHsaea npaBoTo cu no T. 3.1 MU3KNIOYUTENHO Ha CBOW PUCK M OTFOBOPHOCT, KaTo
rnoema 3a CBOsi CMeTKa BCMYKM 3arybu, CBbp3aHu C U3BLPLLUEHNTE B HErOBa MOSi3a KapToBU MNaLlaHns
0e3 puanyeckaTa HaNUYHOCT Ha KapTaTa, BKITIOUUTENHO U Te3n, HarnoxeHu Ha baHkaTa B pesynraT oT
NPMEMaHeTO Ha TakMBa MNnallaHusi, KOUTO BKIKOYBAT U, HO He camo, caHkuum ot MKO wu pgpyru
KOMNETEHTHWN MHCTUTYLINN.

3.3. KnneHTbT ce 3agbmkaBa Aa m3paboTtn cobcTBeH hopmMynap 3a M3BbPLUBAHE Ha nrawaHus 6e3
dusnyeckaTa HanMYHOCT Ha KapTa, MPUMOXMM 3a crneunduyHuTe CTOoKM/ycnyru, kouTo we bvaar
3annaLiaHu no To3m HaumH. PopMynapbT Ce M3npalla Ha oNpaBoOMOLLEHUS NMOM3BaTeN Ha KapTaTa no
nowiara/cakca/enekTpoHHaTa nowa 3a MOoMbfIBAHETO Ha BCUYKA 3a4bIDKUTENHU noneta wu
NMOANUCBAHETO My OT HeEro.
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3.4. ®opmynsApbT 3a M3BbPLUBaAHE Ha nnawaHus 6e3 dusmyeckata HaNUMYHOCT Ha kapTa Tpsibea aa
cbAbpXa 3agbiPKUTEeNnHa WMHGopMaLMss OTHOCHO KOHKPEeTHUS npeaMeT Ha AeMHOCT Ha KnueHTa,
npeanaraHuTe CTOKW/ycnyrin, opraHu3aunoHHUTe cneumdukm Ha 4eNHOCTTa Npy Hero 1 nonuTMkaTa no
OTHOLLIEHME Ha KNNEHTUTE, KaKTO U a € NOAYMHEH Ha N3MCKBAHWUSTA KbM OCbLLECTBSABAHE Ha TO3W T1N
nnawaHms, otpaseHn B npegoctaBeHnTe ot baHkata Ha KnueHTta [JonbnHeHua kbM VIHCTpyKUumsTa 3a
npuemMaHe Ha nnawlaHusa ¢ NAaTexHn u npegnnaTteHn KapTu.
3.5. Mpeon vHMUMMPaAHETO Ha BCsiKa TpaHcaKuMsi 3a MnorydYaBaHe Ha nnawaHe 6e3 dumsnyecka
HanNU4HOCT Ha KapTa, KNnneHTbT ce 3aabrmkaBa aa nonyydu nognucaHng GopmMmynsap oT onpaBoMOLLEHNS
nonidaBaTesl Ha Kaptata C HaafeXHO MONbISIHEHM BCUYKU PEKBU3UTM B Hero. Jluncata Ha nonydveH
HagneXxHo nonbiHeH opMynap UM Ha NOANUC OT CTpaHa Ha ONPaBOMOLLEHMS NON3BaTeN Ha KapTaTta
BbPXY HEro, NpaBu BCSKO 3aAblhkaBaHe Ha KapTa C TakmBa TpaHCaKUMM HEMPaBOMEPHO U € U3LANO Ha
pUCK N OTrOBOPHOCT Ha KnneHTa.
3.6. KnvmeHTbT ce 3agbmkaBa [fa cnasBa CTPUKTHO W3UCKBaAHUATA KbM OCbLUECTBSBaAHE Ha
npogaxbaral/ycnyrata, 3anerdanv B npunoxummTe JonblHeHUsa KbM MHCTpyKUUSATa 3a npuemaHe Ha
nnawiaHmMa ¢ nNnaTeXHW M NpeannaTeHn KapTu, OTHACAWM Ce A0 KOHKPETHUSI TUM OEWHOCT, KOSITO
ocbLecTBsABa — Npodaxba Ha CTOKW/YCnyrv 4ypes NMCMeHa Nopbyka; pe3epBauun 3a XOTENCKn ycnyru,
rapaHTUpaHu C KapTW; XOTENCKN pe3epBauun C aBaHCOBO MpeannaljaHe; pesepBauuun 3a KO noa
HaeM, rapaHTUpaHu C KapTu.
3.7. KnneHTbT nma npaBo ga cbbupa HeyCTOMKM 3a HapyllaBaHe Ha yCrioBusiTa Ha pe3epBauusata oT
CBOSl KMMMEHT UMW OOMBIAHUTENHM pa3xoan/u3paBHUTENHN CYMN BbB BPb3Ka C XOTESICKM NPECTON unm
HaemMaHe Ha NPeBO3HO CPEACTBO, CaMO ako KIIMEHTUTE NpeaBapUTESNHO ca Ce Cbrnacuim NMCMEHO, Ye
ObIpKaT Teanm CyMum M camo U €OMHCTBEHO OT KapTuTe, HOMepaTa Ha KOWUTO ca npefocTaBunu 3a
ypexaaHe Ha Te3n 3agbipkeHud. ToBa npaBo Ha KnueHTa e B cvna eguMHCTBEHO NMpu npeanaraHe Ha
XOTENCKN U peHT-a-Kap ycrnyru.
3.8. KnneHTbT nma npaso ga cbbupa AONbAHUTENHU Pa3XOAW/M3PaBHUTENHN CyMU OT KapTuTe Ha
KNMEHTUTE CU B CPOK He no-abnbr oT 90 AHM OT gaTaTa Ha 3annalwaHe Ha xoTenckata/peHT-a-kap
ycnyra.
3.9. KnnMeHTbT MMa npaBo ga cbbupa AOMbIHUTENHU pas3xoan/u3paBHUTENHM CyMU OT KapTUTe Ha
KNMEHTUTE CM CaMO 3a CNegHUTe cnyyau:

* Pa3xogu 3a XOTENCKO HacTaHABaHe;

* Pasxogu 3a XxpaHu 1 HanuTKu;

e HaHbuuy;

* [OpMBO Ha HAaeTOTO NPEBO3HO CPEACTBO;

* 3acTpaxoBku;

* LUletn Ha HaeTOTO NPEBO3HO CPEACTRBO;

* [nobw/akToBe 3a NapkMpaHe U HapyLUIEHUs Ha npasunarta 3a ABUWKEHWe no nbTuwaTa.
3.10. 3agbmkeHua Ha KnueHTa BbB Bpb3ka C yAbpXaHeTo Ha gonbrHutenHun cymu (Delayed or
Amended charges) 6e3 dmnsnyeckaTa HaNMYHOCT Ha KapTaTa, Cref KaTo KIMMEHTbLT € HamyCHan MACTOTO
Ha HacTaHsiBaHe/BbpHas NpeBO3HOTO CPeACTBO:
3.10.1. XoTtenu:
3.10.1.1. KnueHTbT e pAnbXeH [da yBeJOMM OnpaBOMOLLEHMS non3BaTten Ha Kaptata npu
pernctpaumsita My 3a nonsBaHe Ha XOTEeNCcKUTe YCnyru, Yye BCUYKU HedbakTypupaHu W nraTeHu npu
HanyckaHeTo Ha xoTena pasxogu no 1. 3.9, CBbp3aHu C NpecTosd My Tam, we ObaaT yabpXaHu oT
KapTaTa BNocneacTeue;
3.10.1.2. KnneHTbT € ANbXEeH Aa nonyyn NMCMEHOTO Cbrnacve Ha OnpaBOMOLLEHUS noni3BaTen Ha
KapTaTa 3a yObpXXaHeTo Ha AOMbIIHUTENHU CyMW Npeaum Aa OCbLLECTBM NnaLlaHeTo UM B CBOS Nornsa c
N3BBbPLUBAHETO Ha TpaHcakuusa 6e3 usnyeckaTa HaNMYHOCT Ha KapTaTa;
3.10.1.3. KnneHTbT € AnbXeH Aa u3gage v msnpatm daktypa Ha onpaBOMOLLEHMS nonsBaten Ha
KapTaTa 3a HauyucreHuTe M yabpXaHu OT KapTata My AOMbIIHUTENHU pas3xoau/U3paBHUTEITHU CyMMU,
npuapyxeHa c konuve oT NOC-pa3nunckata Ha TpaHCaKUUATa;
3.10.1.4. KNnnMeHTbT HOCU MbNHaTa OTrOBOPHOCT 3a OCMOPEHWM OT OMPaBOMOLLEHUTE MNON3BaTenu Ha
KapTuTe TpaHCakuuW, CBbp3aHM C YyObpXaHeTO OT KapTuTe UM Ha  JOMbIHUTENHU
pa3xoau/u3paBHUTENTHU CYMMN.
3.10.2. KomnaHum 3a konv nog Haem (peHT-a-kap):
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3.10.2.1. KnueHTbT € AnbXeH [Aa BKMYM  KnaysuTe 3a  yAbpXaHe Ha  JOMbIHUTENHU
pa3xogu/u3paBHUTENHN CyMM B OrOBOpPA CU 3a OTAaBaHe Ha kora nog Haem.
3.10.2.2. KnneHTbT € ANbXEeH Aa Nofnyyn NMCMEHOTO Cbrnacve Ha OnpaBOMOLLEHMS Noni3BaTen Ha
KapTaTa 3a yabp)XaHeTo Ha pa3xoaute oT T. 3.9 upe3 noanuca Ha NocneaHnsa BbpPXy JOroBopa 3a Haem
Ha NPEBO3HOTO CPEeACTBO U Ha BCAKa OT CTpaHULUMTE MY, KbAETO € 3acerHaTo/CnoMeHaTo yabpKaHeTo
Ha OOMbITHUTENHU pa3xoan/U3paBHUTENHN CYyMU;
3.10.2.3. KnneHTbT € ANbXEeH Aa Nonyyn NMCMEHOTO Cbrnacve Ha OnpaBOMOLLEHMS Noni3BaTen Ha
KapTaTa 3a yabpXaHeTo Ha JOMbI/IHUTENHW pa3xoaun/u3paBHUTENTHN CyMU Ypes nognmnca Ha nocrneaHus
BbPXY AOKYMeHTa, 0pOPMEH MpU BPbLLAHETO Ha NPEBO3HOTO CPEACTBO HA KOMMNaHUATa cref nonssaHe
Ha peHT-a-kap ycnyrute. B To3u cnyyar nognucbT Ha ONpaBOMOLLEHUS NOf3BaTeN Ha KapTaTa TpsidBa
[a e noroxeH B ONM30CT OO0 ONMUCAHMETO Ha ObIDKMMUTE OOMbLIIHUTENHU CyMM, KOUTO We Obaar
yOobpXaHu B 6baelLe oT kapTaTta my;
3.10.2.4. KnueHTbT € AnbXeH [a pasnonara npeaM YAbPXaHeTo Ha  JOMbhHUTENHUTE
pa3xoau/uspaBHUTENHUTE CYMN CbC CriefHUTE JOKYMEHTU, CBbP3aHU C TAX:
3.10.2.4.1. Pa3xoau, cBbp3aHN C HaNoXeHn rnobu/akToBe 3a nNapkupaHe WUnv Opyru HapyLleHus Ha
npasunaTta 3a OBWXeHWe Mo nbTuwata — Ouw/akT, msgageH OT OMNpPaBOMOLLEH ObpXXaBEH OpraH;
3.10.2.4.2. Pa3xoaun, cBbp3aHu C yCTaHOBEHM LLETN MO HAeTUS aBTOMOOWIT:
e BanungoeH OOKYMEHT, yOoCTOBepsiBall, LeTaTa, AOKasBal, OTrOBOPHOCTTA Ha KiWeHTa 3a
LweTaTa — CbrnacHo AeNCcTBaLLOTO 3akoHoaaTencTso B Penybnvka bbunrapus;
o OueHKa Ha weTara OT NIMUEH3NpaH oLeHUTen;
e 3acTpaxoBaTenHa nmnonvua, OMNUCBalLla OTrOBOPHOCTTA 3a LWeETM M 3acTpaxoBaTeNHOoTO
NOKPUTUE B TaKMBa Crnyyau.
3.10.2.5. KnneHTbT € OnbXeH fa yBeooOMW ONpaBOMOLLEHMS MON3BaTeN Ha Kaptata MUCMEHO C
NoTBbPXKOEHWE 3a MonyvyaBaHe OT MOCNeaHUs 3a MNPEeACTOSWOTO yAbpXKaHe Ha OOMbIHUTENHU
pasxogu/uspaBHuUTENHN cymun B cpok oT 10 AaHM OT gatata Ha BpbLUaHEeTO Ha KomaTta, CbracHo
HagnexHo ohopMeHUTE AOKYMEHTU NpY BPbLUAHETO Ha KonaTa. YBeJOMNEHNETO crnefBa Aa cbabpxka
MWHUMYM CreHUTE PEKBUIUTU:
e OnucaHue Ha weTaTa;
e OueHka Ha weTaTa;
e BanyraTta, B KOSTO CBbp3aHWUTE C LieTaTa OOMbIHUTENHN pasxoau Wwe 6baaTt yabpXaHu oT
KapTaTa.
3.10.2.6. KnneHTbT € ANbXeH Aa He M3BbpLUBA NNawaHeTo Ha JONbIHUTENHUTE pa3Xxoam OT KapTaTta
Ha cBOS KNUeHT B cpok oT 20 OHW cnep gatata Ha nonydvaBaHe Ha yBegomrieHueto no 3.10.2.5,
CbITNAcHO OOKYMEHTa-NOTBbPXAEHME 3a NONydYaBaHETO My.
3.10.2.7. KNnneHTbT € ANnbXeH fJa [MofoXu BCUYKM YCUNMA 3a pellaBaHe Ha crnopoBeTe C
OMpaBOMOLLIEHUS nonseaTten Ha KapTaTta no OTHOLLEHNE Ha OOMbNHUTENHUTE
pa3xoan/u3paBHUTENHUTE CYMU NO N3BbHOAHKOB MbT.
3.10.2.8. KnneHTbT HOCU MbNHaTa OTrOBOPHOCT 3a OCMOPEHWM OT OMNPaBOMOLLEHUTE MNoni3BaTenu Ha
KapTuTe TpaHCakuuMW, CBbp3aHM C YObPXAHETO OT KapTuTe UM Ha  OOMbIHUTENHU
pasxogu/uspaBHUTENHN CYMU, CBBP3aHN C NMOKPUBAHE Ha LLETW.

Pazpen IV. CMIELUMANHU YCNOBUSA 3A YCNYFA CASH BACK HA PEANHO TEPMMWHAITHO
YCTPONCTBO NOC

1. MpaBa n 3agbnxeHuns Ha BaHkaTa

1.1. BaHkaTa ce 3agbikaBa Aa npegoctaBu Ha KnmneHTa Bb3MOXHOCT Ada npeanara Ha HeroBute
KNMEHTN — OMpaBOMOLLEHN MOM3BaTenu Ha OebuTHa/kpeauTHa noTpebuTencka nnaTexHa kapTta, C
6paHa v mu3parten, 3a kouTo baHkata npegocTtaBsa Tasu onuums, ycnyraTa ,[lokynka ¢ nonydyaeaHe Ha
napu B 6pon (Cash back)” nocpeactBom uHcTanupaHoto/uTe TepMuHanHo/u yctponcteo/a MNOC B
TbProBCcKMTE My 0DEKTN.

1.2. baHkaTa He yabpXa KOMUCUOHA BbpXY pa3mepa Ha usnnareHaTta Ha onpaBOMOLLEHUS nonssarern
Ha kapTaTta cyma B 6pow oT KnueHTa kato yacT oT ycnyrata ,[lokynka ¢ nofny4yaBaHe Ha napuv B 6pon
(Cash back )”.

15



1.3. baHkaTa npepgoctaBs Ha KnueHTa, KOWTO npuvema c HactoswuTe OBLM ycnoBus, OTNNYUTENHM
3HauwW, NoKas3Baly SICHO, Ye B TbProBCkMSA 0OeKkT ce mpepnara ycnyrata ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (Cash back)”.

1.4. MNMpean m3nbnHeHMe Ha HapexaaHeTo Ha KnmeHTa 3a Bb3CTaHOBSIBAHE Ha CyMa MNo kapTa BbB
Bpb3Ka c T. 2.8 no-gony, baHkata e gnbxHa Aa NpoBepu 3a NnocTbnuna Beye ot 6aHkaTa-usgaren Ha
KapTaTta u ygoBneTBopeHa no 6aHKOB MbT peknamaums Ha CbLIOTO NallaHe.

2. NpaBa 1 3aabmkeHna Ha KnueHTa

2.1. KnueHTbT, Npuen ycnyraTa, ce 3agbikaBa ga npegocTtaBs Ha ONpaBOMOLLEHWTE nonssaTenu Ha
nebutHa/kpeguTHa noTpebuTencka nnaTexHa kaprta, ¢ OpaHg v u3gaten, 3a kouto baHkata
npenocTaBs Ta3n Bb3MOXHOCT, NMpU 3anallaHe Ha CTOMHOCTTa Ha NOKyMNKa Ha CTOKW/ycnyru v ycnyraTa
.[1oKynka ¢ nony4aBsaHe Ha napu B 6pown (Cash back) Ha nHcTanMpaHuTe B TbproBCckMTE My 0OEKTU
TepmuHanHu yctponctea [1OC. Cymata Ha umannaTeHute napu B 6pon He MOXe Ada HajBuliaBsa
onpegeneHusa ot MKO pa3mep 3a egHa TpaHcakuums.

2.2. CTOMHOCTTa Ha BCsKa M3BbPLUEHa TpaHcakumus no ycnyrata ,[lokynka ¢ nonyyaBaHe Ha napu B
opon (Cash back)’ npegcraensiBa aputMeTudeH cbop OT CTOMHOCTTA Ha 3aKymneHUTe CTOKW/yCrnyru B
Tbproeckms ob6ekT Ha KnveHTa n cymaTa Ha napuTe B 6pon, nannatenun ot KnueHta Ha onpaBoMOLLEHMSA
nonssarten Ha kapTtata npw npogaxbarta. Cymute Ha ABeTe YacTu Ha TpaHcakuusTa ce Busyanuanpart
Ha OTAEeNHW pefoBe BbpXy pas3nuckata oT TepMuHanHoto yctporctso MOC. OnpaBomMoLlleHuAT
nonsBaTten Ha kaptaTta BbBexaa efHokpaTHo MNMWH kog 3a kapTu ¢ 4vn uny nomara nognuc Bbpxy
pasnuckata oT TepMmuHanHoto yctponcteo MOC npu nnawaHe ¢ kapta 6e3 yun, ¢ KOeTO AaBa
6e3yCrnoBHOTO CU U HEOTMEHUMO HapexaaHe 3a eJHOBPEMEHHO 3anfallaHe Ha CToKuTe/ycryrute m
nony4YyaBaHeTO Ha cymaTta B bpoi Ha kacaTa Ha KnueHTa.

2.3. KnneHTBLT HAMa npaBo Aa oTka3Ba NpefocTaBsHETOo Ha ycnyraTa ,[1okynka ¢ nonyyaBsaHe Ha napu
B Opon (Cash back)’ B 3aBMCMMOCT OT CTOMHOCTTa Ha 3annaTteHuTe CTOKW/ycrnyrm ¢ kaptaTa Ha
OnNpaBOMOLLEHNS Non3BaTern.

2.4. B cnyyai Ha Bb3CTaHOBSIBAHE Ha CYMW Ha KNMEHTM NO NOBOA NPEAULLHN NaLllaHns C KapTuTte um
npu ycnoeusita Ha ycnyrarta ,[lokynka ¢ nony4aBaHe Ha napu B 6pon (Cash back)”, KnmeHTbT uma
npaBo Aa Bb3CTaHOBSIBa NOCPEACTBOM TepMmnHanHoTo yctponcteo NOC eanHCTBEHO Lanara cyma Ha
nnaLiaHeTo, BKMoYBaLla CTOMHOCTTa Ha 3aKkyneHuTe cToku/ycnyrm n nsnnareHmTe napv B 6pown (Cash
back), egMHCTBEHO 4pe3 KpeguTHa onepauus Mo CbLiMTe KapTu, C KOMTO MbpBOHA4anHo ca 6unu
3annarteHun ctokuTe/ycnyrure.

2.5. KnveHTbT MMa npaBo a Bb3CTaHOBSABA NOCPeCTBOM TepMUHanHoTo yctporcteo NMOC cymuTe Ha
npeavLLHN KapTOBU NrallaHusl Ha KNMEHTU Npu ycrnosuaTa Ha ycnyraTa ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (Cash back) eanHcTBEHO B cnegHUTe crnyvaum:

e /I3BbpLUEHO KAPTOBO NlalliaHe Npu ycrnoeusaTa Ha ycnyraTa ,[1okynka ¢ nony4yaBaHe Ha napu B
©pown (Cash back)®, koeTo no TexHn4eckn npuumHU KnmeHTbT He e pasbparn, Ye e NnpeMmHano
YCMELLUHO M CTOKWUTE Ca 3anfiaTeHn oT HEroBUS KIMEHT MO Apyr Ha4umH (c napu B 6pon, ¢ gpyra
KapTa v np.);

e /I3BbpLUEHO KApPTOBO NNlalliaHe Npu ycrnoBusaTa Ha ycnyraTa ,[1okynka ¢ nony4yaBaHe Ha napu B
©pomn (Cash back)®, koeTo no TexHU4eckn NpnynHU KnneHTuT He € pa3bpan, 4ye e NpeMmnHano u
CTOKWTE He ca NOMNy4YeHn 1 3annaTteHn OT HErOBUs KNUMEHT MO OPYr HauuH;

e KnveHTHbT e ycTaHoBWN oyO6nvpaHo nnallaHe ¢ e4Ha M cblia KapTa Ha HEroBUS KIMEHT 3a €4HO
n3BbpLUBaHe Ha ycnyraTa ,[lokynka c nony4yaBaHe Ha napu B 6pon (Cash back)”.

2.6. KnueHTbT MMa nNpaBO da Bb3CTaHOBSIBA CyMWUTE MpuW YyCroBusiTa Ha T. 2.5, eOUWHCTBEHO B
NPUCHLCTBMETO HA ONPaBOMOLLIEHUS MOM3BaTEN Ha kapTaTa n pmanyeckara HanMYHOCT Ha kapTaTa B
obGekTa.

2.7. Tlpn yBaxeHa peknamauus, nonydeHa ot KnueHta B 00eKTUTE, KbAETO M3BbPLUBA CBOATA
OEVHOCT, BbB Bpb3ka C Ka4yeCTBOTO W/MNN KONMMYECTBO Ha [OCTABEHWUTE CTOKW, MraTeHu Mpu
ycnoesusita Ha ycnyrata ,llokynka ¢ nonyyaBaHe Ha napu B Gpow (Cash back)”, koeTo usnckea
Bb3CTAHOBSIBAHE Ha YacTTa Ha MNnawaHeTo, MOoKpMBalla CTOMHOCTTa Ha Te3n cToku, KnneHTsT e
ANbXeH ga genosupa npu baHkata nMcMeHo uckaHe 3a BpbLLaHe Ha cymaTa no obpasel, CbrriacHo
MHcTpyKuma 3a npyeMaHe Ha nnawaHmsa ¢ 6aHKoBM KapTu Ha peariHo TepMUHanHo yctpowncteo MNOC,
KaTo OKOMMMEeKToBa popMyrnsipa-HapexaaHe ¢ JOKYMEHTUTE N0 yBaxkeHaTa peknamauus.
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2.8. KnueHTbT mM3puyHO Oeknapvpa u noTBbpxaaBa npen baHkata, ye e 3ano3HaT M npuema
6e3ycnoBHO NpunoxunMuTe npasuna n ctaHgapt Ha MKO 3a ocbLyecTBsBaHe Ha ycnyraTta ,[okynka
¢ nony4aBaHe Ha napwv B 6pon (Cash back)”.

Paspen V. CHEUWAIIHKM YCNoBUA 3A YCNYIrATA BE3KOHTAKTHU NNALLAHUA
(CONTACTLESS) HA PEANTHO TEPMUHAITHO YCTPOUCTBO NOC

1. MpaBa n 3agbnxeHna Ha baHkaTa

1.1. BaHkaTta npepocTtaBs Ha KnueHTa Bb3MOXHOCT [a npegnara Ha CBOWUTE KMWEHTW ycnyrata
,DE3KOHTAKTHN MnawaHus® nocpeacTBOM  MHCTanMpaHe Ha Oe3KOHTaKTHO/M  TepMMHanHo/u
yctponctBo/a [OC w/vunn ©OeskoHTakTeH uyeTeuw/lMMH nag ycTponcTBo/a B TbProBCKUTE MY
obektu/nomeleHnaTa Ha KnueHta, kaTo 3a uUenTa WHCTanupa 3a CBOsl CMeTKa CbOTBETHOTO/UTE
Oe3KoHTaKkTeH/THM TepMmuHanHo/m yctponctso/a [1OC w/unu 6GeskoHTakTeH uyeTeu/lMNH nap
ycTponcTteo/a. TexHnyeckoTo obe3nevaBaHe Ha ycryrata ce usBbpluBa OT cTpaHa Ha baHkata, cneg
opobpeHuneTo Ha KnueHTa 3a ycnyrara.

1.2. baHkaTa npegocTaBs Ha KnmeHTta cTMkep C OTNUYMTENHMW 3HaLK, NOKa3BaLLM SICHO, Ye B TbPrOBCKUS
obekTt/nomelyeHnaTa Ha KnueHTa ce npegnara ycnyrata ,be3koHTakTHY nnaiaHuns”.

1.3. baHkata npepoctaBa Ha KnueHTa 3a 3ano3HaBaHe WM cnasBaHe npunoxuma VIHCTpykumst 3a
npMemMaHe Ha nnawiaHvs C NIaTeXHW M MpeannaTteHn KapTu Ha peanHo TepMUHAINHO YCTPOWCTBO
MOC/MHcTpyKuMATa 3a MHCTanUpaHe U NpueMaHe Ha MrallaHus ¢ NNaTexHU U NpeannaTeHn KapTu
Visa n MasterCard 4pe3 codptyepHo TepmuHanHo yctporctao NMOC (el1OC).

2. NpaBa u 3agbmkeHus Ha KnueHTta

2.1. KnneHTbT ce 3agbinkaBa Aa NpeaocTaBs Ha ONpaBOMOLLEHUTE MOM3BaTENN Ha KapTu € NOroTo Ha
payWave (Visa), PayPass (Mastecard, Maestro), QuickPass (UnionPay) n gpyru, oaobpenu ot baHkaTa
OpaHOoBe KapTu 3a GE3KOHTaKTHO MnaliaHe, KakTo M Ha OnpaBOMOLLEHW Mon3BaTeny ¢ MobunHo
yctponctBo ¢ Near Field Communication (NFC) dyHKUMOHANHOCT, Ha KOETO uMa MWHCTanvpaH
avrutaneH noptdenn ¢ gobaBeHa/gurutanusvMpaHa 6aHkoBa KapTa, Bb3MOXHOCT 3a MOKyMka Ha
ctokm/ycnyrm no 6eskoHTakteH nbT (Contactless) Ha WHCTanMpaHoTO/Teé B TbProBCKUsi/TE My
obekTt/n/nomelleHnss BGe3KOHTakTHO/M TepmuHanHo/m yctponctBo/a [OC wu/wmnn  6e3KoHTaKTHU
yeTun/T"MMH nag yctponctea. OnpaBoOMOLLEHUAT Non3saTen Ha kaptata He BbBexaa [MVH ko npu
nusnonssaHe Ha ycnyrata ,be3koHTakTHM nnawiaHua® o onpegeneH 3a ctpaHata numut ot MKO u
BaHkaTa.

2.2. KnueHTbT ce 3agb/rkaBa fa MNOCTaBuM OTNMYUTENHWTE 3HAUM Ha ycnyrata ,be3koHTakTHu
nnawaxus®, npegoctaBeHn My ot baHkata, B obekta/obekTute/momMelleHunsaTa, Kb4eTO U3BbpLuBa
CcBOsiTa AENHOCT.

2.3. KnueHTbT geknapvpa v notBbpxaasa npen baHkata, ye e 3ano3HaTt v npuema npurnoxXumute
npasuna u ctaHgaptm Ha MKO 3a ocbLyecTBABaHe Ha ycnyrata ,be3koHTakTHM nnawaHms®, N3noxeHu
B HacToswmTe OBLM ycnosus.

2.4. KnneHTbT ce 3agbipkaBa [a ce 3ano3Hae v ga cnasea VIHCTpyKuMnTe 3a npuemMaHe Ha nnailaHus
C nnaTtexHu n npegnnateHyn Kaptu Ha peanHo TepmuHanHo yctponctBo NMOC/UHCTpykumaTa 3a
WHCTanupaHe W NpMemMaHe Ha nnaljaHusa ¢ NnaTexHu n npegnnatenn kaptn Visa n MasterCard yupes
copTyepHo TepmuHanHo yctpownctseo NOC (el1OC).

Pazpen VI. CNELUWAINHMN YCNOBUA 3A BUPTYAITHO TEPMUHAITHO YCTPOUCTBO NMOC

1. O6LWu nonoxeHus

BbaHkaTa npegocTaBs BMPTyanHO TEPMMHANHO YCTPOWCTBO CbC CnedHuTe Onuuu 3a 3annailaHe Ha
nokKyrka:

1.1. 3a KnmeHTM C wu3rpageH OHMawH Maras3wH, cnef u3bop Ha CbOTBETHWUS MNPOAYKT/ycryra
OMpPaBOMOLLIEHUNAT NoN3BaTesi ce Haco4Ba KbM nnatexHusa cbpebp Ha ,BOPUKA® ALl upes KowHMuaTa
3a nnawaHe Ha NoKynkaTa;

1.2. 3a KnneHtn c/6e3 u3rpageH oHNavH MarasvH, crnef mM3bop Ha CbOTBETHWUSI NPOAyKT/ycnyra
ONpaBOMOLLEHUAT nonaBaTten nonydasa 3awmteH URL nuHk (Payment/Pay by link) wnu ckanupa
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reHepupaH QR Ko, KOMTO HacouBa kbM nnatexHus cbpebp Ha ,BOPUKA® All, Kato CPOKbT Ha
BanmaHocTTa Ha nuHka unu QR koga ce onpegenst ot baxkara.

2. 3agbnmxeHnsa Ha BaHkaTa

2.1. C ornen ocobulecTBaABaHe Ha pgenHocTTa Ha KnueHTta, baHkata npepoctaBs Ha KnumeHTta
Bb3MOXXHOCTTA 3a NpMEMaHe Ha NnallaHus ¢ nnaTexyHu/npeagnnaTtenun kaptu Visa, Mastercard, Maestro,
Diners Club International, Bcard v Ha gpyru1, ogobpeHu oT baHkata GpaHOoBe KapTu, Ha BUPTYyarHo
TepmuHanHo yctponcteo [NOC 6e3 cumamdeckata HanNnMYHOCT Ha MNnaTtexHa/npegnnaTeHa kaprta, U
BKMOYBaHe B cxemuTe 3a aBTeHTuKauua Visa Secure, Mastercard Identity Check, 3D Secure
ProtectBuy, cekpeTteH kog Ha ,BOPUKA®* ALl nnn B cxemnte 3a aBTEHTUKAUMS Ha Opyrn, ogodpeHn ot
BbaHkaTa 6paHaoBe kapTv, Npy NNawaHnsi Npe3 UHTEPHET.

2.2. baHkaTta npegoctaBs Ha KnueHTa npaBoTo Aa M3Non3Ba TbProBCKUTE 3HAUWU Ha GpaHaoBeTE KapTy,
KouTO ca opgobpeHu 3a nnalyaHe Ha npegocTtaBeHnTe oT baHkata Ha KnueHTa TepMuHanHm ycTponcTea
Moc.

2.3. Ha BuptyanHo TepmuHanHo yctporctso NMNOC moraT ga 6baaT 3asBeHu U U3Non3BaHu cneaHuTe
OOMBbIHUTENHN YCnyrn/pyHKLUNOHANHOCTU:

2.3.1. TokeHusauwms (card on file);

2.3.2. Mepuognynm nnawaHus (recurring payments);

2.3.3. lNMpuemaHe Ha nnaiiaHus Ype3 Apple Pay/Google Pay BupTyanHu noptdennu;

2.3.4. KpegntHa onepauus 3a u3nnawaHe Ha Nnapu4Hu CpeacTBa;

2.3.5. OTnoxeHo cbbunpaHe Ha NpeaBapuTeNHO GroknpaHa cyma.

2.4. baHkaTa ce 3agbinkaBa Aa npegoctaBu Ha KnveHTa TexHuyecka gokyMeHTaums Ha ,6OPUKA® ALl
OTHOCHO paspaboTkaTa Ha MOAynN 3a U3BbPLUBAHE Ha MrallaHusa C NAaTexHW U NpeannaTeHn KapTu
npe3 UHTEepHeT B cxemaTa 3a aBTeHTukaums Ha MKO — Visa Secure, Mastercard Identity Check, 3D
Secure ProtectBuy, cekpeTeH kog Ha ,BEOPUKA® ALl , KoTo Aa NO3BOMSAT OCbLLECTBABAHE Ha 3allMTeHa
KOMYHMKaLMs C akuenTupaLmsa u nnatexeH cepsbp Ha ,bOPUKA* ALl, B cpok oT 3 (Tpu) paboTHM AHK
cnen noAnuMcBaHeTO Ha pforoeopa 3a TepmuHanHo ycTtpowcteo [MOC. [pu 3asaBaBaHe Ha
aonbnHuTenHUTe ycnyrn/dyHKUMOHanNHOCTM cbrm. 1. 2.3, baHkata npegocTtaBa AonmbrHUTENHA
OOKyMeHTauus.

2.5. bankata npepoctaBs Ha KnueHTa WHCTpykuma 3a npueMaHe Ha pasnnallaHusi ¢ KapTu npes
WHTEPHET, CbAbpXallM NPUNoXUMUTE npasuna n ctaHgapt Ha MKO.

2.6. baHkata ce 3agb/kaBa CBOEBPEMEHHO f[a akTyanuavpa WHCTpykuuata 3a npuemaHe
pasnnalaHus ¢ NIaTeXHW U NpeannaTteHn KapTu Npe3 MHTEPHET B CbOTBETCTBUE C UBMEHEHUETO Ha
npaBunarta, M3MCKBaHUSATA U TeXHomorusita 3a obcnyxBaHe OT cTpaHa Ha Visa m Mastercard, u
,DOPUKA* All, kakTO 1 Npu 3aKoHoJATENHN U perynaTtuBHW NPOMEHN Ha TepuUTopusiTa Ha cTpaHaTa
n/vnn EBponenckus cbio3, 3acarallm npegMeTta Ha 4oroBopa 3a TepMmnHanHo yctponctso NMOC, kakTto
n oa yBegomsiBa NMCMEHO 3a ToBa KnueHTa.

2.7. baHkaTa ce 3agbimkaBa CBOEBPEMEHHO Aa nHdopmupa KnveHTa npu npomsiHa ot ctpaHa Ha MKO
WUNM 3aKoHOOATENHW, CbOTBETHO pPErynaTMBHU M3MEHEHMWSl, Hamnarawy MpoOMEHW B TEXHUYECKUTe
N3NCKBaHWUS, N3NCKBAHWUS 3@ CUIYPHOCT UMW APYru, KOUTO BOAST OO NMPOMEHW B nybnukyBaHaTa Ha
WHTepHeT cTpaHuuaTta Ha KnveHta uHdopmauusa. baHkata ysBepjomsiBa nucmeHo KnwueHTta 3a
HacTbNUIMTE MPOMEHN B CPOK OT [iBa MeceLa Npean BNM3aHeTo UM B cuna.

2.8. baHkaTa ce 3agbimkaBa Aa uHdopmupa Knuenra:

1) 3a BCAKO MOCTBLMMIIO OCMOPEHO NallaHe, NMPUETO NO peda Ha [OoroBopa 3a TepMUHarHO
yctponcTteo MOC u HactoawmTe OOLWM yCnoBuUsi, NPUYUHUATE 33 OCMOPBAHETO MY, KaKTO U
nocriefBallo pa3BuTHe Ha cry4as;

2) 3a Bcsaka TpaHcakuusi B HeroB obekT, obpaboTteHa No peda Ha [OroBopa 3a TEPMUHAIHO
yctponcTeo MNMNOC n HacToswmTe OOLWwm ycnosusi, 06siBeHa 3a 3noynotpeda ot 6aHkaTa nsgaren
Ha nnaTexHaTa/npegnnareHarta KapTa, C KOATO € U3BbpLUEHA TPaHCAKLMATA;

3) 3a BCMYKM cnydauM Ha curHanu 3a HapyleHuss npu obpaboTkata Ha TpaHcakuun cC
nnaTexHu/npeannaTteHn kapTM no pega Ha goroBopa 3a TepMuHanHo yctponctso [MOC,
HacTosAwmTe O6WM ycrnoBusa n WMHCTpyKuMaTa 3a nNpMemMaHe Ha MnawaHus C NIaTeXHU u
npegnnaTeHn KapTn Npes3 MHTEPHET;

4) 3a BCMYKM MOCTBNUMN CUrHaNW 3a HapyleHus B obpaboTkaTa Ha TpaHcakuMu Mo peja Ha
Jorosopa 3a TepMuHanHo yctponctso NOC, HacToawmTe Obwm ycnosusi n UHCTpyKUMUTE Npes

18



BUPTYanHOTO TEPMUHANHO YCTPOWUCTBO, NpefocTaBeHo Ha KnneHTa oT KOMNETEHTHU AbpPXaBHM
n/unu MexxayHapoaHu MHCTUTyummn, u/mnm MKO.
2.9. baHkaTa ce 3agbimkaBa Aa M3MbIiHABA HAaBPEMEHHO U TOYHO 3aAdbIDKEHMATa cu, NpeaBuAEHU B
HacTodAwmTe OBLM ycnoBmsa 1 gorosopa 3a TepMuHanHo yctponcteo NOC 3agbrxkeHus.
3. 3agbmkeHus Ha KnueHta
3.1. KnueHTbT ce 3agbmkaBa [a OCUTYpPU HadexXOHW MexaHU3Mu 3a KOHTPON npwu npuvemMaHe Ha
nnawaHusa npes BMpTyanHoTo TepMuHanHo yctponcteo MOC B MHTepHEeT ¢ orned HegonyckaHe Ha
TpaHCakuumW, KOUTO HEe OTroBapsaT Ha LenuTe Ha JoroBopa 3a TepMuHanHo yctporctso MOC wu
HacTodAwmTe OO6LWM ycnoBudA, nonagaT M3BbH OOXBata Ha NPUNOXHOTO My Mofne w/wnu ypoHsat
npectmka n pobpoto ume Ha bankata, ,BOPUKA® AlLl, Visa, Mastercard, Maestro, Diners Club
International unn Ha gpyrn, npuemaHu ot baHkaTta 6paHOoBe NNaTeXHWU U NpeannaTeHn KapTu.
3.2. KnneHTbT ce 3agbimkaBa fa npegfiara Ha CBOUTE KIWEHTW NnallaHe C nnatexHu kaptu Visa,
Mastercard, Maestro, Diners Club International, Bcard, kaTo pa3nonoxu Ha BUAHO MACTO Ha MHTEPHET
CTpaHuuaTa cu TbproBckuTe 3Hauun Ha Visa,Mastercard, Maestro, Diners Club International n Bcard
npu cTporo cbbnogasaHe Ha NpUNOXNMNUTE Npaeuna u ctaHaapt Ha MKO.
3.3. KnueHTbT ce 3agbikaBa [a He WM3MCKBA W/uUNM m3nons3sa Homepa WM ApYrM OaHHUM OT
nnaTtexHute/npegnnaTteHUTe KapTu 3a Uenu pasnuMyHn oT NpeaBuaeHuTe B 40roBopa 3a TepMUHAHO
yctpowncto NMOC n HacTosawmTe O6LWM ycnosus.
3.4. KnneHTbT Ce 3agbkaBa:

1) [Hda wu3nonssa 3Haumte Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy,
cekpeTeH kog Ha ,BOPUKA® n, camo ako MHTepHeT cTpaHuuaTta Ha KnueHTa, oT kosiTo ce
M3BbpLUBA ENleKTpoHHaTa TbproBusi, € BKM4eHa B cxemata 3-D Secure u oTroBaps Ha
cneumdpuyH1 NpeaBapuTENTHO YCTAaHOBEHWN TEXHUYECKM U3UCKAHNST U N3UCKBAHWUSA 3a CUTYPHOCT,
kouTo baHkaTta npegocTtassa Ha KnmeHTa.

2) [a He n3nonsea TbproecknTe 3Haum Ha Visa, Mastercard, Maestro, Diners Club International n
Bcard nmo HauuH, KOUTO Cce acouuupa C rapaHTMpaHe Ha KayecTBOTO/KONMMYECTBOTO Ha
npegnaraHuTe CTOKU N YCIyTn.

3) [a He nsnonasa TbproBckuTe 3Haum Ha Visa, Mastercard, Maestro, Diners Club International un
Bcard B cBOM €neKTPOHHM Unn gpyrv dopMynisipy Unu peknamHu Matepuanm.

3.5. KnueHTbT ce 3agbikaBa fa He CbXpaHsiBa U pa3npocTpaHsiBa HoMepa Ha nnartexHu/npegnnaTeHm
kapTn n CVV2/CVC2 gaHHu, cTaHanu My U3BeCTHM B pe3ynTaT OT OCbLLecTBsIBaHaTa 4EeNHOCT, npeameT
Ha JoroBopa 3a TepMmuHanHo yctponctso MNOC. B cnyyan Ha cbMHeEHWe 3a HeOTOpU3npaH AOCTbN 40
nHdpopmaums, cbxpaHaBaHa oT KnueHTa, 3a HoMepa Ha kKapTu W/vnu pyru KapToBy AaHHWU, MOCNEAHUAT
ce 3agbimkaBa He3abasHO ga nHdopmumpa baHkaTa.

3.6. KnneHTbT ce 3agbimkaBa fa M3BbPLUM HEOOXOAMMUTE MPOMEHM B cobTyepa Ha CBOSITA MHTEPHET
CTpaHuua 3a U3BbpLLBaHE Ha NnaLlaHus ¢ nnaTexHu/npeannaTteHn KapTu Npe3 MHTEPHET B cxemMarta 3a
aBTeHTuKaumna Ha MKO Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy, cekpeTeH ko
Ha ,BOPUKA® Al n, koMTO Ja NO3BONAT OCbLLUECTBSIBAHE Ha 3allMTeHa KOMYHUKaLMS C akLenTupaLLms
n nnaTexeH cbpebp Ha ,BOPUKA® ALl.

3.7. KnneHTbT ce 3agbimkaBa ga NPUKIoYmM ¢ TEXHUYeckaTa pa3paboTka, nocodeHa B npegxogHara T.
3.6, B CpoK OT 6 (LecT) Meceua OT u3npallaHe Ha TexHu4eckaTa aokymeHtaums Ha ,BEOPUKA® ALl ot
cTpaHa Ha baHkaTa go KnueHta, kaTo yBegomu BaHkaTa, 4e € rotoB 3a M3BbpLUBAHE HA TECTOBM
TpaHCcaKLUun 3a NyCckaHe Ha BUPTyarHOTO TepMUHanHo yctporcTeo NOC 3a peanHu kapToBm NnallaHus.
3.8. Bcuukm pasxogu 3a M3BbPLIBAHETO Ha HEOOXOAMMUTE MPOMEHU B codTyepa Ha MHTEpHeT
cTpaHuuaTa Ha KnveHTa 3a OCblLUEeCTBsIBAHE Ha MnaljaHus C nnatexHu/mpeannareHu kapTu npes
WHTEpPHET B cxemaTa 3a aBTeHTukauums Visa Secure, Mastercard |dentity Check, 3D Secure ProtectBuy,
cekpeTeH koA Ha ,BOPUKA® ALl n , kouto No3BOnAT OCbLUECTBABaHE Ha 3alUuTeHa KOMyHUKaLus C
akuenTvpawma 1 nnaTexeH cbpebp Ha ,BOPUKA® ALl, ca n3uano 3a cmeTka Ha KnueHTa.

3.9. KnneHTbT ce 3agbimkaBa Ja CbxpaHsiBa Ha CUTYPHO MSCTO, 6€3 Bb3MOXHOCT 3a AOCTbMN OT
HeoTopu3MpaHM nuua, YacTHUTe knw4voBe n ceptudukatn, nognucann ot ,BOPUKA* All, kakto u
ceptucmkata Ha ,BOPUKA® A[l. B cnyyan Ha CbMHeHMe 3a HeOTOpU3MpaH [OCTbM [0 Tasu
nHpopmaums, KnneHTsbT ce 3agbirkaBa He3abaBHO cnej MOMEHTA Ha YCTaHOBSABAHETO Ha MHUMAEHTA
Aa vHdopmmupa bankaTta n ,BOPUKA* ALl
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3.10. Mpu nouncksaHe oT cTpaHa Ha baHkata, KNnneHTbT e AnbXeH Aa npefoctaBs Heobxoaumara
NHGOPMaLMS, NPSKO UMK HENPSIKO CBbP3aHa ¢ 06paboTeHun NnaaHns ¢ nnaTexHu/npeannaTeHn kaptu
npes npegocTaBeHOTO My BUPTyanHO TepmuHanHo yctponctso MNMOC.
3.11. KnneHTbT ce 3agbnxaBa ga 0603Hayv HeABYCMUCIIEHO Ha MHTEPHEeT cTpaHuuaTa Cu C Kakeu
nnaTtexHu/npegnnaTeHn kapTn MoraT Aa Ce M3BbPLUBAT NNallaHus, KakTo U HUBOTO Ha CUIYpPHOCT Ha
npvemMaHunTe pasnnallaHus ¢ nraTexHu/npeannarteHun KapTu.
3.12. KnneHTBbT ce 3agbmkaBa B crlydal Ha npuemMaHe Ha nnawanust yYpe3 Apple Pay/Google Pay
BUpPTYyanHu noptdennu a cnasBa M3UCKBaHWATaA Ha nnartdopmMarta Ha CbOTBETHUS nopTdenn 3a
BM3yanusaums 1 pasnonoXeHWe Ha CBOSTa MHTEpPHEeT CTpaHuua KaTo noema OTrOBOPHOCT 3a BCUYKM
nocneguum, NponsTMYaLLM OT TAXHOTO HecnasBaHe.
3.13. KnueHTbT ce 3agbimkaBa NOCPeACTBOM MHTEPHET CTpaHuuaTa CuM da NpeaocTtaBu Ha CBOUTE
KNMeHTU JOoCTbN A0 cneaHaTta MHdopMaums:
1) ®wupma Ha KnueHTa, npuemaly nnawiaHus ¢ nnatexHu/npegnnarteHn KapTu npe3 MHTepHeT
CcTpaHuuaTa;
2) EWK/BYNCTAT w/unu pernctpaums no 340C Ha nuueTo no T. 1, ako e HanuyHa;
3) JlnueHsus, perncTpaumoHeH pexum, YNeHCTBO B opraHm3auus, ako genHocTTa Ha KnneHta
NoAaSIEeXWN Ha NIMLEH3NOHEH /MU PETNCTPALNOHEH PEXNM;
4) Tobproscko nme, nof koetTo KnMeHTbT n3BbpLUBa AEWHOCTTa, ako € pasnn4yHo oT doupmara my;
5) Cepanuwe n agpec Ha ynpaBneHve Ha KnveHTa, KakTo M agpec Ha KOpecnoHAeHUMs Ha
KnueHTa, ako e pasnunyeH oT agpeca Ha ynpasreHue;
6) BanugHm cpepctBa 3a KOMyHMKaUMSA C ONPaBOMOLLEHUSA Mon3BaTernl Ha KapTtaTta OTHOCHO
KIMEHTCKM 3annTBaHusa — TenedoH, umenn u ap.
3.14. KnueHTBbT ce 3agbrkaBa fa NpeacTaBuM Ha MHTEPHET cTpaHuuaTa Cu B SICeH U OOCTbMNeH 3a
KNMEHTUTE MY BUA CBOSITA NONUTMKA 3a KOHPUOEHUMNANHOCT U ONa3BaHe Ha NYHM JaHHU U TbpProscka
TanHa, NoNyyeHn B pes3ynTaT Ha OCbLUECTBABAHE Ha TpaHCaKUUW Npe3 BMPTYarHOTO TEepMMHAIHO
ycTponcTso MNOC, KakTo 1 fa nony4y N3pu4HOTO Chbriacre Ha ONpaBOMOLLEHWS NMON3BaTenN Ha KapTaTa,
ako Bb3HaMepsiBa Aa NpefocTaBs TakuBa AaHHW Ha TPETK nNuua u/vnu Aa u3nons3sa IMYHUTE UM AaHHU
3a 4pyry Lenn — MapkeTUHroBM NpOoy4BaHNA 1 np.
3.15. KnneHTHbT e Npsiko OTTOBOPEH 3a BCUMYKM MPUETU Ha CTpaHuuaTa My nnallaHusi, OCbLLECTBEHN C
HeBanuaHW, U3rybeHyn oTKpagHaTW U Op. KApTOBM AaHHU W/WNW NpeacTaBeHU OT fvua, KOMTO He ca
onpaBOMOLLIEHMTE Non3BaTeny Ha KapTUTe UNu He ca OTOpU3upaHu OT TAX Aa U3BbpLUAT CbOTBETHOTO
nnawaxe. TakMBa nnallaHusa ce CYMTaT M3BBLPLUEHN U3LANO 3a CMETKa, Ha PUCK U OTTOBOPHOCT Ha
KnueHta. KnueHTbT ocurypsiea Ha baHkata ga He Obae 3amecBaHa B OTHOWeHMATa My C
onpaBOMOLLIEHMTE Non3BaTeny Ha KapTuTe, B T. 4. U B CMOPOBEe BbB Bpb3ka W/MNM NO NoBoA Ha
HeoTopM3MpaHM OT TAX TpaHCaKuuu, KaTto B CnydanW Ha HeypegeHu cBoeBpeMeHHO oT KrnueHta
peknamauum n crnopoBe, KnueHTbT obeswieTsaBa m3usano baHkata 3a BCUYKM M3BBPLUEHU OT Hes
pasxogu MNpu ypexaaHe Ha noBaurHaTute OT ONpaBOMOLLEHWUTE NON3BaTenu Ha KapTuTe npeq Hes
peknamaumn, CbOTBETHO CMOPOBE.
3.16. KnneHTHLT ce 3agbmkaBa Aa CbXpaHaBa MHGOpMaLMaTa 3a nopbykata Ha ONpaBOMOLLEHUS
nonseBaTen Ha kapTata cbrnacHo WIHCTpyKuuMsiTa 3a npuMemMaHe Ha nnawaHust € MnaTeXHu U
npeannaTteHn KaptTu npe3 UHTepHeT B Cpok MuHumym 13 (TpuHageceT) meceua OT gatata Ha
M3BbPLLBaHe Ha TpaHcakuumsaTa.
3.17. KnueHT®T ce 3agbnkasa fja Noco4u SICHO U HeABYCMMUCIEHO B1aa, OCHOBHUTE XapakTepUCTUKA U
eOWHWYHA LueHa Ha npegniaraHuTe OT HEro CTOKUTe uU/unu ycnyrute, npeaMeT Ha eNeKTPOHHa ThProBus,
nnawaHMaTa Ha KOMTO ca JOoMnyCcTMMK Mo NpegMeTa Ha Aorosopa 3a TepMmuHanHo yctponictso NOC,
KaTo e ANbXeH npeaBapuTenHo ga nHdopmupa onpaBoMOLLEHUTE NON3BaTenuM Ha KapTuTe, ako LieHuTe
BKIIOYBAT AaHbLM, TAKCK, MOLIEHCKU 1 TPAHCMOPTHM pasxoau 3a JoCTaBka U ApYyrM pasHOCKW, KOUTO
hopmupaT KpanHaTta LeHa Ha nopbykara.
3.18. KnueHTbT ce 3agbmkaBa Aa nybnukyBa Ha MHTEpPHET cTpaHuuata cu uddepnatenHu O6wim
ycnoBusl 3a paboTa c KNneHTn, cbobpaseHn ¢ MHCTpyKumaTa 3a npuemaHe Ha nnallaHusi C NnaTexHu
W npeannaTeHn KapTn Npes UHTEPHET, B KOUTO ICHO U HEABYCMUCINEHO [ia ca U3NOXEeHW nonuvTukaTa cu
3a OTMSHA Ha HanpaBeHa MopbYKa OT CTpaHa Ha OMpPaBOMOLLEH MON3BaTeNn Ha KapTa 3a gageHu
YCnyru/CTOKW, OTFTOBOPHOCTUTE Ha CTPaHUTE NpU Hecna3BaHe Ha YCNoBusTa 3a NnallaHe Ha nopbykaTta,
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KakTo 1 pasmepa Ha ObIDKUMUTE HEYCTOMKM 3a HEM3MbITHEHWE Ha 3a4bIKEHMATa Ha CTpaHuTe 1 peaa
3a TAXHOTO CbbupaHe.
3.19. KnneHTbT ce 3agbikaBa ga nofyynm no m3pudeH u 6e3ycrioBeH HayuH CbrnacuMeTo Ha
ONpaBOMOLLEHWNsI MOMN3BaTeN Ha kapTaTa, Ye NnocrnegHuNaT ce e 3anosHan n npuema ObwmTe ycnosus
Ha KnneHTa 3a paboTa ¢ KnMeHTW 1 nnailaHe Ha nopbyka (Hanpumep vpesd ByTOH Mnu npenpaTka Ha
WHTEPHET CTpaHMuaTa 3a AaBaHe Ha cbriiacue), npegu 1 kato ycrnosue ga 6bae npyeTo 3a obpaboTka
nnaLlaHeTo Ha nopbYkaTa OT ONpaBOMOLLEHUS NoN3BaTesn Ha KapTaTa.
3.20. KnneHTBT He MOXe Aa Npuema nnawaHms ¢ nnatexxHn/npeannaTeHy KapTy 3a CTOKU U/Mnn ycnyrm
M3BBbH Taka onpeaeneHnTe CbrnacHo npegMeTa Ha JoroBopa 3a TepMmuHanHo yctpoinctso MNOC.
3.21. KnneHTBbT HAMa NpaBo Aa npeanara v npegoctass CTOKW UNn yenyru, 3abpaHeHn oT 3akoHa n/vnu
npasunata Ha MKO, B T. 4. TakuBa, YMeTO NPOU3BOACTBO WM/UNK pa3npoCTpaHeHne 3acTpallaBa unu
yBpexaa NMMYHOCTTa, MpaBaTa Ha rpaXgaHuTte, COOCTBEHOCTTa, YCTaHOBEHWst MpaBoB ped B Penybnuka
Bbnrapua unu gpyru npaBa M MHTepecu, 3allMTeHU OT 3akoHa. KnveHTbT ce 3agbimkaBa npu
OCbLLECTBSIBAHE Ha CBOSITA OEWHOCT Aa He JonycKa npeanaraHeTo u/unu npegocTaBsaHETo NPsiko unu
KOCBEHO Mpe3 MpefoCTaBeHOTO My BUPTyanHO TepMuHanHo ycTtpornctBo [MOC wn/vnm Ha WHTEepHeT
CcTpaHuuaTa Cu Ha crnegHuTe CTOKM M YCNyru, ypoHBalm npectmka Ha bankata, ,BOPUKA® ALl, Visa,
Mastercard, Maestro, Diners Club International nnun Ha gpyru, ogobpenun ot baHkata 6paHgose kapTu:
1) [etcka nopHorpagus;
2) W3obpaxeHus Ha cueHn Ha rpybo Hacunue v usBpaLleHns;
3) Croku 1 ycnyrn B HapyLleHve Ha aBTOPCKM Npaea, hanwmdnumpadn CTOKU UNnM nMnTauumn Ha
W3BECTHU TbProBCKMN MapKu;
4) Twobprosus ¢ nekapcTsa, n3gaBaHu No nekapcko npeanncaHune;
5) [denHocTun, nognexawy Ha NUUEH3MOHEH UMW PErnCTPaLMOHEH PEXMM Npean NnonyvyaBaHETo
Ha CbOTBETHWUTE NUUEH3MU/perncTpaumMm OoT onpeferieHnuTe OT 3akoHa AbpXXaBHW OpraHu,
MeXOYyHapOAHUTE KapTOBW OpraHn3aumm unm gpyru KOMNeTEHTHN NHCTUTYLNW;
6) [HonbnHuTenHo onpeaeneHu ot baHkara.
3.22. KnueHTbT ce 3agbihkaBa Mpu OCbLIECTBABAHE HA CBOATa AENHOCT Mo npeanaraHe n npogaxoa
Ha CTOKM/yCcnyru npes3 npeaocTaBeHOTO BUPTyanHO TepMuHanHo yctponcteso NMOC pa He pgonycka
OCbLUECTBSABAHETO Ha (PUKTUBHU MOKYMKW, NpaHe Ha napu U uHaHcupaHe Ha Tepopusma, namama
unu onut 3a umaMama Ha baHkaTa, HesaBMCMMO OT HauvMHa. B nocoyeHuTe crnyvyanm pPUCKLT U
OTrOBOPHOCTTA Ce HOCAT NPSAKO U B MbJieH pa3mep oT KnueHTa.
3.23. KnneHTbT ce 3agbikaBa fa Bb3CTaHOBM NO KapTaTta, 3arnnarteHuTe OT OnpaBOMOLLEHMSA
nonseartern Ha kapTaTa CymMu, B Criy4an Ha HenpeaocTaBsaHe Ha NopbYaHUTE CTOKM U/UNn YCRyrn, Unm
aKo ca AO0CTaBEHU/M3MBbIIHEHU C JOWO KayecTBO mnu B npoTtuBopeune ¢ OOwmTe ycnoBusi Ha
nokynkaTa.
3.24. KnneHTbT ce 3agbimkaBa Aa Bb3CTaHOBSABA, YaCTUYHO UMK M3USNO CYMU Ha ONpaBOMOLLEHNS
nonseaten Ha kKapTtata, nnaTeHn BbB Bpb3ka W/MAM MO MNOBOA Ha npeguwHa/v nokynka/u Ha
npeanoxeHun ot KnneHTta cToku/ycryru, 3a KOMTO OrnpaBoOMOLLIEHUS NOn3BaTen Ha kKapTaTta e 3annatun
C KapTa, KakTo W KoraTo TakoBa Bb3CTaHOBSIBAaHe Ha cymu e npeasuaeHo B O6wuTe ycrnoBus Ha
Knuenta, nybnukyBaHM Ha WHTEpHET cTpaHuuata My, KaTo Bb3CTaHOBABAaHETO Ce W3BbPLUBA
€[VHCTBEHO C KpeauTHa onepauus Mo cbliaTa kapTa, C KOATO MbpBOHAYanHo ca 6unu 3annaTteHu
ctokuTe/ycnyrute. 3a uenta KnneHTwT nanpawa cTpykTypypaHo cbobueHne ao baHkata cbrnacHo
MHcTpyKkumaTa 3a npveMaHe Ha nnawlaHus ¢ NraTeXxHW U npeannarteHn KapTu npe3 MHTepHEeT unm
genosvpa npu baHkata nncmeHo nckaHe 3a BpbluaHe Ha cymaTta no obpaseu.
3.25. KnneHTHLT ce 3agbimkaBa fia He noracsiBa CcTapy 3afbIDKEHUSA Ha OMpaBOMOLLEHUS nons3saTen
Ha kapTaTa 4pes nnallaHus ¢ nnaTexHa kapTa, a eAMHCTBEHO HanMyHU KbM MOMEHTa Ha caernkarta
CTOKM 1 yCnyTn.
3.26. KnneHTbT ce 3agbikaBa Aa yBegoMsBa baHkaTa B CpOK He MO-KbCHO OT 7 (cegem) AHu npeau
BMNM3aHETO B CWMa Ha:
1) TlpomsiHa Ha BNucaHu OTHOCHO KrveHTa AaHHu B TbProBCKUSA PerucTbp KbM AreHuusita no
BnnceaHuaTa unu B Pernctbp BYJICTAT;
2) TlpomsHa B cobCTBEHOCTTa BbpXY KanuTana unu npeacraensisawmnsa KnmenTa;
3) [lpomsiHa B peructpupaHus npeamMeT Ha OeNHOCT Ha KnueHTa, HaunHa Ha OCbLLEeCTBABaHE Ha
TbproBckaTa My AENHOCT, KakTo U Mpu NpoMsiHa Unv JoMbJiBaHe Ha acopTUMeHTa 1 obxeaTa
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Ha npegnaraHute oT KnneHTta ycnyrn/CTOKM Ha HeroBaTa MHTEPHET CTpaHuLa, U3BbH NpeameTa
Ha [Jorosopa;
4) TMpomMsiHa Ha eNneKTPOHHUSA adpec Ha MHTEPHET CTpaHuuaTa My — uMe Ha yebcalT.
3.27. KnueHTbT ce 3aabrikaBa ga He npvema nnawaHus ¢ nnaTexxHn/npeannaTteHn kKapTn B Nossa Ha
ApYyr1 Tbprosuu npes3 NpeaoCcTaBeHOTo BUPTYanHo TepMuHanHo yctponctso MOC n/wnun uHtepHet
CcTpaHuuaTa cu.
3.28. KnneHTbT Cce 3agbiikaBa ga He U3BbLPLUBA MilallaHWA nNpe3 CBOsiTa UHTEPHEeT CTpaHuua C
nnaTexHn KapTu, n3gageHn Ha HeEroBo MMe.
3.29. KnneHTbT ce 3agbmkaBa fa He HavucnsiBa AOMbIAHUTENHU TakCU U KOMUCUOHU KbM LieHUTE Ha
CTOKUTE B MOMEHTA Ha MOKYMKa B 3aBUCMMOCT OT Ha4yMHa Ha nnaliaHe.
3.30. lMpyn HEN3MbNHEHNE HA KOETO U Aa € OT ropen3dbpoeHnTe 3agbimkeHns Ha KnueHTa, puckbT m
OTroOBOPHOCTTA 3a M3BbPLUEHUTE NMaTEeXHM onepaunm octaeaT 3a cmeTka Ha KnueHTa, kato baHkaTta
ce ocBoboxaaBa OT 3aab/MKEHWETO CU Aa 3aBepu cMeTkaTa My C HepaspellueHaTa UM HEeTOYHO
M3NbJIHEHA onepauus.
3.31. KnneHTbT ce 3agbimkaBa Aa cnasea npasunarta Ha MKO, ,6OPUKA® ALl n Ha apyrute usgaTtenu
Ha ogobpeHun oT baHkaTta 6paHgose KapTu.

Paspen VIA. TAKCK U KOMUCUOHM

1. KnueHTsT Obmkn Ha BaHkaTa TakCM U KOMUCUOHM 3a OBOCMy)XBaHETO Ha pasnnawjaHus c
nNnNaTtexHn u npeannaTeHyn KapTM Ha TepMmuHanHo yctponcteo OC, cbrnmacHo pgoroBopa 3a
TepmuHanHo yctporicteo MNOC, HacToswuTe O6wm ycrosus n TapudaTa 3a TakcuTe U KOMUCUOHUTE
Ha ,YHuKpeauT bynbaxk* ALl 3a topyanyeckun nuua n eqHONUYHM TbProBUM.

2. PasvepbT Ha obmeHHaTa Takca 3a KapTOBUTE TPaHCaKUUW, U3BBPLUEHW C MMATEXHW UMK
npegnnareHu kaptm ¢ ogobperHn ot baHkata GpaHgoBe, M3gadeHM OT JOCTaBYUMLM Ha MNaTexHu
ycnyrm cbC cepjanuuie B EBponenckns cbio3 u EBponenckoto MKOHOMUYECKO MPOCTPAHCTBO, € A0
0,2% 3a notpebutencku aedbutHn/npegnnateHn kaptu, 0o 0,3% 3a NOTpebUTENCcKM KPpeaUTHU KapTy
1 0o 2% 3a koprnopaTuBHU kapTh. KOHKpeTHUAT pa3amep Ha oOMeHHaTa Takca e noco4veH B Tapudarta
3a TakcMTe U KOMUCMOHWUTE Ha ,YHuKpeouT Bynbank® ALl 3a topuavMdeckun nuvua v egHONMYHM
TbpProBLUW.

3. Pa3smepbT Ha Takca cxema 3a BCUYKM BUOOBE KAapTOBM TPaAHCAKUUW, U3BBPLUEHN C NMATEXHU
Unu npegnnateHn kapTm ¢ ogobpenn ot baHkaTta 6paHaoBe, 3gageHu oT 4OCTaBYMLM HA NNaTEXHU
ycnyr cbe ceganuiie B EBponerickus cbio3 n EBponenckoTo MKOHOMUYECKO NPpOCTpaHCTBo, € 0,25%.
4. KnueHTbT Abmkn Ha baHkaTta Takca 3a non3saHe Ha pearnHo TepMmuHanHo yctponcteo MNOC —
cobctBeHOCT Ha baHkaTta, npegoctaBeHo My oT baHkata, npu peanuaupaH meceveH obopoT B
pa3mMep, NO-HUCBK OT onpegeneHus B TapudaTa 3a TakcuTe U KOMUCUOHUTE Ha ,, Y HMKpeaunT BynbaHk"
A[l 3a ropuanyeckm nuua n eGHONNYHN ThProBLM, AbIMKMMA 32 BCEKW KaneHaapeH Mecel, Npe3 KOWTo
ca bunu Hanuue OCHOBaHMATa 32 HAYMCMSIBAHETO W, OCBEH aKO MeXAy CTpaHUTe He € YrOBOPEHO
Apyro.

5. TakcaTa 3a non3BaHe Ha peanHo TepmuHanHo yctponcTteo NOC, cobcTBeHoCT Ha BaHkarta,
npu peanuaupaH MecevyeH ob6opoT B pasMmep, No-HUCHK OT onpegenennsa B Tapudata 3a TakcuTte u
KOMUCUOHUTE, € NnaTnuma npes3 Mecela, crieaBaly, KaneHgapHus mecel, Npes KOUTo ca 6unu Hanuue
OCHOBaHMSATA 3a HAYMCISIBAHETO 1, OCBEH aKO MeXay CTpaHUTe He € YTOBOPEHO OpYro.

6. MocoyeHaTta B T. 4 Takca ce dopmupa, B criydyam 4Ye OOWMAT MecedeH pas3mMep Ha
OCYETOBOAEHMTE MMalaHNa C NMaTeXHW M NpeannaTteHn KapTu Ha e4HO pearnHo TepMUHarHo
ycTtpoucteo NOC e nog pas3mepa, onpeaeneH B TapudaTta 3a TakcuTe U KOMUCUOHUTE Ha ,YHUKpeauT
Bynbaxk* ALl 3a topuandecku nuua u eaHONMYHM ThProBLy.

Pasgen VII. PASPELLABAHE HA CMOPOBE

CnopoBeTe, Bb3HMKHANM MO MOBOA M3MbIHEHWETO, TbIKyBaHETO UMW OEWCTBMETO Ha HacTosAwwumTe
O6wm ycnosusa n gorosopa 3a TepMumHanHdo yctponctso NOC, ce peluaBart no NbTa Ha NperoBopuTe, a
B cnyqa|7| 4ye He ce MNOCTUrHe cbrnacme — OT KOMNeTeHTHUA 6'I:J'IrapCKI/I cbA. Korato baHkaTa He ce
npounsHece no >anba Ha KnueHTa B 3aKOHOYCTAHOBEHWsSI CPOK, KAKTO W KOraTto peLleHUeTo He
ypoeneTBopsiea KnuneHta, cnopoBeTe Morat Aa ce OTHecaT 3a pasrnexgaHe u oT MNomuputenHata
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KOMMUCUA 3a NnaTexHu cnopose. MNoMmmnprtenHaTa KOMUCKUS 3a NnaTexHu cnopose kbM KomucusaTa 3a
3awwmTa Ha notTpebnTenuTe e opraH 3a anTepHaTMBHO paspeluaBaHe Ha HauMOoHamHN U TpaHCrpaHUYHM
CMopoBe Mexay OOCTaBYMUM Ha NNaTexHu YCnyru v nonssaTenu Ha NnaTeXxHu YCnyru BbB Bpb3ka C
npunaraHeTo Ha 3IYTC, Ha noa3akoHoBUTE akToBe MO npunaraHeTo My, Ha PernameHT (EO) Ne
924/2009, Ha PernameHTt (EC) Ne 260/2012 n Ha PernameHnT (EC) 2015/751. TNoMMpUTENHOTO
NPOu3BOACTBO 3ano4yBa C NogaBaHe Ha 3asiBreHne 4o KomucuaTa. 3asBneHneTo ce nogasa B MMCMeHa
dopma, KakTo U MO efneKkTPOHHa MoLla UNu OHNalH 4pe3 UHTEpPHET cTpaHuuaTta Ha KomwucusaTa 3a
3awmTa Ha notpebutenuTe. NanckBaHmaTa KbM 3asiBNEHNETO MO NPEAXOAHOTO N3peYveHne, ycnosusara
N peabT 3a obpasyBaHe W MpekpaTsaBaHe Ha MOMWPUTENHOTO MPOW3BOACTBO WM 3a pasrnexgaHe u
paspellaBaHe Ha CropoBe OT KOMMETEHTHOCTTa Ha KOMUCKATA, KaKTO M MakCUManHusT napudeH npar
Ha crnopoBeTe ce onpeaensT C NpaBUHKK, YTBbPAEH OT ynpaBsuTens Ha bbnrapckata HapogHa 6aHka.
MpaBunHUKBLT ce obHapoaBa B ,[AbpkaBeH BeCTHUK". [ToMMpuTenHaTa KOMMCKs 3a NnaTexHW cnopoBse
npy nouckBaHe NpeaocTaBsi HA MON3BaTeNd Ha NNaTeXHW YCMyrM Ha TpaeH HocuTen uHdopmMaums
OTHOCHO npouedypata 3a MpoBexaaHe Ha MOMUPUTENHO Mpoun3BoAcTBO. [1ponsBoAcTBOTO npes
KOMUCUHATA He e 3agblihknTernHa npeanocTaBka 3a NpeasiBABaHETO Ha WCK B cbaa. JonmbnHutenHa
nWHpopmaums 3a lNomuputenHata KOMUCUS 3a NIATEXHU CNOPoOBE MOXe Aa Obae HamepeHa Ha
cTpaHuuaTta Ha KomucusaTa 3a 3awmTa Ha notpebutenute, KakTo M B rraBa geceta, pasgen Il Ha
3Mnyrc.

Pasgen VIII. QONMBIIHUTENTHU PA3MNOPEABM

1. BaHkaTa uma npaso Aa npomeHsa Tapudara cu 3a TakeuTe U KOMUCUOHUTE 3a HOPUANYECKUN fua K
€0HONWYHM TbProBum 1 JInxeeHus cv 61oNeTvH 3a IPUMaNYECKU N1ua U eAHONNYHN TbProBUK, 3a KOeTO
yBegomsiBa KnueHta upes oTnpaBsiHe Ha U3sBrneHune, nanpaTeHo 4o nocodeHus ot KnueHTta B 4orosop
n/vnn B gpyr NnpeactaBeH Ha baHkaTta 4OKYMEHT enekTpOHEeH aapec, W/unm HanpaBeHo B KaHanuTe Ha
BaHkaTa 3a eneKkTpoHHO BaHkupaHe, u/vnn Ypes n3nons3sBaHe Ha ApYyr AbArOTPaeH HOCUTEN, B CPOK He
no-marnko oT ABa Meceua npeav gartaTa, Ha KOATo e MpeasioXeHo NPOMeHUTe Aa Bra3ar B cuna, KaTto
ocurypsiea Ha pasnonoxeHue nHdopmMmaumsaTa 3a NPOMEHUTE Ha UHTEPHET cTpaHuuaTa Ha baHkaTta n B
TbProBCKMUTE CU NoMeLLeHus. [IpomeHnTe B NMXBEHUTE NPOLEHTU N OOMEHHUTE KypcoBe moraT Aa ce
npunarat HeszabaBHO M 6e3 npeaBapuTeNnHO yBedOMIlEHME MO MPeaxOAHOTO U3peyeHue, ako Tesun
nNpoMeHn ca Ha b6asaTta Ha pedepeHTHUS NUXBEH MPOLUEHT nnn pedepeHTHUs obmeHeH Kkypc. B Tesn
cnydan bBaHkata nHdopmupa KnuneHTa 3a npomeHuTe Mo nNpeaxodHOTO u3pedveHue npu nbpsa
Bb3MOXHOCT, KaTo NpOMeHUTe ce npefocTtasaT Ha KnveHTa no pefda Ha Hactoswara Toyka. Korato
NPOMEHNTE B NIXBEHUTE NPOLEHTU, OBMEHHUTE KypCOBE UMM ObIMKMMUTE TakCU U KOMUCMOHW ca Mo-
GnaronpusatHu 3a KnveHTa, Te ce npunaraT 6e3 npeasapuTenHo yBegoMIleH e.

2. baHkaTa uma npaBso Aa NpoMeHs HacTosawmTe OBy ycnosus, 3a koeTo yBegomsasa KnveHTa upes
n3sBneHne, nsnpateHo Jo nocoveHus ot KnueHta B gorosop w/unu B Apyr npeacraseH Ha baxkarta
OOKYMEHT eneKTPOHeH agpec, u/unu HanpaBeHO B KaHanuTe Ha baHkaTta 3a enekTpoHHO BaHkupaHe,
n/vunu ypes nsnona3saHe Ha APYr AbNroTpaeH HOCUTEr, B CPOK He Mo-Marnko oT ABa Meceua npeauv
AaraTa, Ha KOSITO e MNPeANoXeHO NpoMeHUTe Aa BNnss3aT B CWUna, KaTo OCUrypsisa Ha pasnofioXeHue
nHdopmaumaTa 3a NPOMEHUTE Ha MHTEPHET CTpaHuuaTta Ha baHkaTa 1 B TbpProBCKUTE CM NMOMELLEHNS.
3. KnneHTbT Wwe ce cmaTa 3a 06Bbp3aH C npomeHuTe B HactoswmTe OBWK yCrnoBus, CbOTBETHO —
Tapudara 3a TakcuTe Y KOMUCUMOHUTE 3a PUANYECKN NULa U eJHONUYHW ThProBuun n/unn JinxeseHuns
GloneTuH 3a PUANYECKM N1LAa U eQHONUYHM TbProBLM, ako NMMCMeHO He yBedomMu baHkaTa, ye He rm
npuema, npeaum partata Ha Bnv3aHeTo MM B cuna. B cnyyam 4e KnmeHTbT He e cbrraceH ¢
npeanoXxeHUTe NPOMEHW, TON UMa NpasBo Aa M OTXBbPSM U Aa NpekpaTn crnopasymMeHusTa, KbM KOUTO
HacTosiwmTe OOLWM yCrnoBma ca NPUMOXUMU, BKITIOYMTENHO AOrOBOpPUTE 3a TEPMMHANHO YCTPOWCTBO
MOC, npean npomeHnTe ga BrsidaT B cuna, 6e3 ga HoC OTrOBOPHOCT 3a Pa3HOCKN N 00e3LeTeHNs.

4. Beunukn oTHoweHmns Ha baxkata ¢ KnueHTtute i, kouto He ca ypegeHu ¢ HactoswmTe Obwm ycrnosus
unu goroeopa 3a TepmMuHanHo yctpoinctso MNOC, ce ypexxaaT OT OTHOCUMWUTE HOPMU Ha B6bNrapckoTo
3aKoHodaTencTeo.

5. KnMeHTBbT Mma npaso npu nonckBaHe ga nonyyn Obwute ycrnoBms Ha XapTUEH vnu gpyr 4bnrotpaeH
HocuTern.

Hactoswute O6Wwm ycrnosus ca npuetu oT YnpaButenHust cbeeT Ha baHkaTa ¢ Pewwenue no MpoTtokon
Ne 30 o1 26.06.2013 r., 1 ca nocnegHo akTyanusnpaxu ¢ PelleHne Ha YnpasuteneH cbaeT no NpoTokon
Ne 55 o1 29.10.2025 r., B cuna ot 01.01.2026 r. CbwuTe ca UMNANLMTHO NpUChLLa U HepasaenHa vyact
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OT BCeKM efiMH ckntodeH oT BbaHkaTta goroBop, KoiTo Npenpatla kbM HacToAwmuTe OBLUM yCroBus, U ce
pasrnexgart B TAXHaTa LUAMNOCT KaTo eAuHeH AOKYMEHT, KaTo ce npunarat AOKOMKOTO B KOHKPETHMS
[OrOBOpP He € YCTaHOBEHO ApYro.
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