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Introduction 
In Bulbank Online for legal entities, under the Payments menu → Utility bills and taxes submenu, a service is 
available enabling companies to execute one‑time payments or to set up subscriptions for the automatic 
settlement of outstanding liabilities. 

The platform also provides online verification and payment of: 
• property tax 
• waste collection fee 
• vehicle taxes 
• pet taxes. 

 
To log in to Bulbank Online, enter your username and password. 

 

After a successful login to Bulbank Online, select the Payments menu from the navigation bar. 

From the Payments drop‑down menu, select Utility bills and taxes. 
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Utility bills 
Adding New Utility Bills and Payments 
 
In the Utility bills and taxes submenu, open the Single tab (for single payments to service providers) and/or 
the Automatic tab (to set up an automatic payment subscription), and select CREATE NEW. 
 

 
 

Note: You can also create Single liabilities and/or Automatic payments from the first tab Liabilities. 

 

Select the desired service category and choose the service supplier from the drop‑down list: 
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Enter your customer details / subscriber number with the supplier and perform a check for outstanding 
liabilities. 
 
You can save the entered details as a template for future checks and payments to a specific supplier by 
selecting Save as. In Additional notification displayed, you may specify an email address and/or phone number 
to receive notifications for new obligations. 
 

 
 
 
If outstanding liabilities are found, review the details. If there is more than one obligation, you can select which 
ones you wish to pay. 
Complete the payment details in the form, sign, and finalize the payment. 
 
Note: When Automatic payments are selected, liabilities are settled automatically and steps above are not 
required.
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Automatic payments  
 

You have the option to set up Automatic Payments from the Automatic tab. 
 

 
 

 

Select the desired service category and choose the service supplier from the drop‑down list: 
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Fill in the required information to create an Automatic Payment, with the option to customize the parameters 
for the automatic settlement of liabilities to the supplier. 
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   Checking Current Liabilities 
 
To check current obligations to a service supllier, select the Liabilities tab from the Utility bills and taxes menu. 
You can edit or delete saved bills. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   Utility Bills Payments History 

To view details of completed utility bill payments, select the Utility bills payments history tab. You can search 
for paid liabilities using various criteria. 
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Taxes and Fees 
Payment of Taxes and Fees 

 

Taxes and fees can be paid directly from your current account. 

 
 

The check is available based on Personal ID Number (EGN) or UIC (unified identification code), and the 
information is provided by the respective municipal administrations. 
 
Local taxes and fees may also be paid on behalf of a third party, provided that additional information for the 
respective payment is supplied. 
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  Taxes and Fees History 
 

To view details of completed payments, select the Taxes and fees history tab, where you can search for paid 
liabilities using various criteria. 
 

 
 
 

 


