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Introduction 
 
In Bulbank Online for legal entities, Administration of profiles menu is implemented a ‘Update customer 
data’ functionality. The functionality allows the legal entity while updating customer data (KYC questionnaire / 
‘Know Your Customer’ Questionnaire) to:  

 Review the information previously provided to the Bank and supplement/update it if necessary.  
 Submit the ‘Know your customer’ Questionnaire (the Questionnaire) and all required documents 

completely remotely through Bulbank Online.  
 
To use the ‘Update customer data’ menu you need to be subscribed to it:  

 As a legal representative acting independently on behalf of the company, you will automatically receive 
access. This is done through menu Settings -> Legal Representatives, where consent for an automatic 
verification of representative authority in Commercial Register is required.  

or  
 By submitting to your servicing banker at the Bank an Application for managing access to digital 

functionalities in the Bulbank Online e- banking service (signed on paper or digitally). The request is 
available in Bulgarian and in English.  

 
To log in to Bulbank Online, enter your username and password: 
 

 

After successfully logging in to Bulbank Online, the Update customer data can be found in the Administration 
of Profiles menu. 

If you try to access the service without being subscribed, you will receive the following on-screen message: 
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Please note that the Questionnaire can be filled in by both the company representative and a proxy with the 
relevant rights but can only be signed and sent for processing by the representative. Please take this into 
account when completing the Application for access management. 

 

Submenu Update customer data  
 
 

Filling in the Questionnaire through Bulbank Online gives you the following conveniences:  
 To submit the Questionnaire and all required documents entirely remotely in a familiar digital environment 

and at convenient time slot. 
 If the data that will be displayed into the digital Questionnaire in Bulbank Online is up-to-date by the time of 

the review, the main thing you will need to do is to attach the required documents and confirm the review. 
 If you need to interrupt fill-in process of the Questionnaire at any step, you will be able to continue from 

where you left off at a convenient time. 
 The Questionnaire in Bulbank Online will display only the fields that apply to the company you represent and 

the related parties, depending on the previously filled in information (e.g.: issuer and term of license will be 
displayed only if the existence of a license is checked) 

 If it is necessary to add a new related party, you can do so keeping in mind that the subject must be a client 
of the bank, while:  

- For Bulgarian citizens and residents the data entered in Bulbank Online must match the data 
provided to the bank for ‘Name on identity document’, ‘The subject is’ (resident) and Personal 
Identification Number/Foreign Resident Identity Number.  

- For non-residents the data entered in Bulbank Online must match the data provided to the bank for 
‘Name on identity document’, ‘The subject is’ (non-resident), ‘Date of birth’ and ‘Country of birth’.  

- For related legal entities the data entered in Bulbank Online must match the data provided to the 
bank for ‘UIC/Bulstat’. In case the subject does not have such (i.e. the checkbox ‘No UIC/Bulstat’ is 
marked), a match is searched simultaneously for ‘Name and legal status of the legal entity’ and ‘Other 
unique number’.  

 If you find it necessary to correct an already filled in field you will be able to do this, both at the relevant step 
by selecting the ‘FOR CORRECTION’ button, and during the final review of the Questionnaire before signing it. 
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The menu will guide you throughout the Questionnaire, while each screen indicates which step you are on and 
whether there are any mandatory fields that are not filled in. 

Navigating through the service is done by selecting the buttons at the end of each screen. 

 

  
 

 
 
 
For your convenience, additional on-screen guidance fields are provided about the information that must be 
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filled in the respective field, as well as notes about the size and format of the documents you need to attach. 
 

  

 

  
 

If you are the representative of more than one company with forthcoming update customer data, the 
Questionnaires of all legal entities will be listed correspondingly.  

The ‘Submission deadline’ field shows the date by which the KYC review should be filled in. After this date the 
company's accounts the outgoing transactions and the access to all other Bulbank Online functionalities 
will be restricted, but you will still have the opportunity to submit the Questionnaire and the required 
documents through Bulbank Online.  
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It will be easier for you to go through the process if you prepare (scan) the necessary documents in advance: 

 

Document type File format Size 

 Identity document (front and back) for each related party (legal 
representative/beneficial owner) in the Questionnaire  

For foreign residents (with a residence permit and Foreign Resident Identity 
Number), both the national passport and the residence permit are submitted. 

jpg, jpeg 1MB 

 Documents certifying the change of the data of a foreign legal entity 
 Licenses 
 Other applicable documents, including documents certifying the 

origin of the funds, Annexes 4 and 5 to the ‘Know Your Customer’ 
questionnaire, etc., if requested by the bank 

jpg, jpeg, tif, tiff, 
pdf 5MB 
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