OBLLN YCNOBIAA 3A BAHKOBIN KAPTIA 3A BUSHEC KIWEHTA 11 3A NMPEAOCTABAHE HA TUTATEXHI YCIIYIA
YPE3 U3M0JI3BAHE HA BAHKOBI KAPTIA KATO ENEKTPOHHIA TATEXHI MHCTPYMEHTI

PA3IIEN 1. NPEAMET

1. Hacrosuyre 061 yenosia 3 6aHKOBIN KapT! 32 OU3HEC KIAEHTA 11 32 TPEIOCTABSHE Ha MTATEXHIA YOIy Ype3 U3NON3BaHETO Ha OaHKOBIN KapTh Kato
EMEKTDOHHI TUTATEXHI IHCTPYMEHTI, Hapinani 3a kpatkoct 06wt yenosis” wa ,0Y*, ypexaar omHoluenista mexy ,YhKpemm Bynbark” ALl (Hapiiaro
owe ,bankara’), BricaHo B THproBCKNA percTbp Kb AreHLusa no Biceanusta ¢ EVIK 831919536, che cenamawe w apec Ha ympasnenie; . Godus,
Paiton ,Boapaxqane”, mn. ,Ceera Hemena” N 7, ¢ enextponer ampec: wwawunicreditbulbankbg, ocbluecTeiBallo GaHkoBa MIEHOCT mon Hazopa Ha
Buirapckara HapopHa Gaka Bb3 0cHoBa Ha Jlnuers PLI22-2249/16.11.2000 r., n KMEHTITE — HOPWIMYECKIN TIALA, GTHOMVYHIA ThPrOBLIA, TALIATA, NOCOUEHN B
4, 2 0T ThproBCKIS 3aKOH, YMDETIEHIN ChiTIaCHO 3aKOHUTE HA Peryomaka bbrapins, 1 GHOKETH OpraHit3aLla, BbB BPb3KA C OTKDIBAHETO, OOCIYKBAHETO I
3AKDUBAHETO HA OCHOBHIN 11 OMBIHUTEIHI GAHKOBIA KapT (HApIMaHIn 110-0ny OLLE ,KapTH'), KAKTO 11 110 OTHOLLHWE Ha TUTATEXHITE YCINTIA 1 UHCTDYMEHTI,
Kourto baHkara rpeyocTaBA Ha KIEHTUTE ClA Ype3 U3MoN3BaHe Ha Kapma Kato eNeKTPOHHI MTaTeXHIN UHCTDYMEHTH.

Q6L YCRoBIS Ca SaTIDKITENHI 33 KIMEHTVTE W MPE/ICTABNABAT HEPA3MENHA YaCT OT CHOTBETHIA [OT0BOP 3a 0AHKOBA KapTa W1 MPEIOCTABAHE Ha MIATEXHI
YCIyT upe3 GaHKOBa KapTa, KOWTO npenpaLLia kb TaX.. OTHocuwuTe. pasnopenion Ha Hactosuume O6Luy YCIoBIS IMT W MPABHOTO [IECTBIAE 11 MOCIEMIALY Ha
PaVKOB 0TOBOP MEXy BaHKara 11 KIWeHT No Ciiara Ha 3aKoHa 3a IIaTeXHITE YCIyrn I rnarexcHure cuctemi (3ITYTIC), ypexsaall GbIeLLOTo USMbIHeHIe Ha
OTTEMIHI WA Ha TOPECIALA OT UTATEXHI OepaLi/in MOCPEICTBOM UTATEXEH UHCTOYMEHT (6aHK0BA Kapra).

PASTIEN II. OMPETENEHA

2. MMonssatume B 06LLKTE YCIOBIA 1t BbB BCEKI JOFOBOP 32 GaHKOBA KapTa, JyMi 11 113pa3in M0-T0MY, WNIAT CIGTHOTO 3HAUEHE;

2.1. baHKoBa Kapra W KapTa e 0CHOBHA W JOMbIHIMeNHA e0iTHa/kpemuTHa Kapra. 3a U3aBaHeTO Ha [IOMbIHITENHa KapTa, HA OCHOBaHIE HA CKIOYeH
MEXTy baHkara 1 KMAeHT [OroBOp 32 0AHKOBA Kapra, KMAGHTHT MOMLiBA OTIEMHO UCKAHE, B KOETO MOCOYBA HEOOXOMAMUTE [igHH 32 W3MABAHE HA
TIOMBIHITENHA KapTa Ha VIMETO Ha MOCO4EHOTO OT HETO AL — OMPABOMOLLIEH MOI3BaTEN.

2.2. bpaHn Ha GaHKoBa Kapra 03HauaBa OpaHmbT Ha Visa Intemational, Inc., Mastercard Intemational, Inc., Discover, China UnionPay Co. Lid ww Ha Boska
[pyra MEeXTyHAPOTHA KApTOBA OraHU3aLIis/kapToBa CXeMa, KOSTO MpefiocTaBs kapmi, OROOPeHN 3a MnailiaHe oT barkara. bpaHmbr Ha GaHkoBata Kapra ce
rozpasaena Ha noaoparioge.

2.3. [leovmna kapra ww [IK e eexipoHeH MiaexeH WHCTDYMEHT, KOO aBa MPago Ha OMPaBOMOLLEHIS My MON3BATEN B TeYeHile Ha OMperieeH CpoK fia
13BbPLLBA TUATEXHIN ONIEpaLYA [0 JBVCTBITENIHATA HAMMHOCT MO TUATEXHA CMeTka Ha KiveHT. G JenosumHa [1eoiTHa Kapra (OCHOBHA WA [IOMLHITeNHa)
MOraT fia Ce U3BbPLLBAT CAMO CIIBTIHVTE TUTATEXHIA 11 HEUTATEXHI OnepaLii;

- IENO3UT Ha N1esa B OPOii M0 MATEXHA CMETKA Ha KIMEHT, 110COueHa B JI0F0BOPA 32 KOPOPATUBHA [IEN(03uHA e0ITHA KapTa i 00CMyXBaLLa enoaumHara
[160MTHA KapTa, Ha YCTPONCTBA Ha bakkara, noppalLyt yenyrara;

- npomsHa Ha MIH — Ha Garkomami B cuctemara Ha ,bOPUIKA® ATl, Haxosiuy ce Ha Tepimopustra Ha Penybnuka Bbirapus.

2.4. Kpewrma kapra wn KK e eneKtpoHeH MiarexeH WHCTDYMEHT, KOITO [jaBa NpaB0 Ha OnpaBOMOLLIEHIIA My MON3BaTeN B TEYEHIE Ha OMPeaeneH CpoK fia
i@ 0CTbN 10 ONPeTIefieH I0rOBOpeH MEXy BaHKara i KIAEHT KDEIATEH JWMUAT, CbOTBETHO 10 HATM|HI COOCTBEHI CPEICTBA HA KIMEHT (KO 1M Takinga);
2.5. KnieHT e 1opivecko NiLe, 6IHOMINEH THPrOBELL, /ML, MOCOYEHO B . 2 OT ThproBCKIAS 3aKOH, W1 OHODKETHA OPraHI3aLls, YMPETIEHIn ChmacHO
3AKOHITe Ha Penyonika bbrapus, win YyX7ecTpaHHO HOPIIAYECKO TIALE.

26. OnpagomoweH MOM3BaTeN € MECTHO WA YXTIECTDAHHO [IEECTIOCOOHO (M3IMECKO MALE, C KOETO KIWMEHT € B THYOBOMABHO/aXAHCKOMPABHO
MPABOGTHOLLIGHIE, W € CKIKOUWT [10r0BOP 32 YTIPABTIEHUE.

2.1. Pasnnawarensa cwerka, oocmprawa JIK wwm PCIK e GankoBa mnatexa CMerka, OTKDITA U BOTEHa Mpil baHkara Ha UMETO HA KIEHT,
VHIVBITYI3UPaHA B [I0FOBOD 32 KOPOPATUBHA [IEOTHA KapTa, 10 KOSTO 11 10 HATWIHOCTTE 110 KOSTO OMpaBOMOLLIEH MOI3BaTeN Nonyyasa 0cTbil upes K.
Mo PGIK ce OruTaT HamiuHOCTUTE 11 OngpaLiiTe, W3BbpLLEHN ¢ BCska [IK, obcmykBaHa or Hest — mnaiaHis it noctbnenina of MKO, Kakto 1 HauncreHime
Wi cuopaHi no T Takcw, komucuonn i suaxei. Ot PGIK barkara cbOupa CrykeOHO CyMUTE Ha [IbKIMITE if, Ha OCHOBaHUE Ha foroBop 3a [IK i
HacrosLume O6LL YCTIOBIAS, TAXBH, TaKCH, KOMUCIIOHI W DAsHOCKM, DKIAMI OT KIWIEHT BbB BDb3ka C OTKIIBAHETO, OOCIXBAHETO 11 3aKpiBaHeTo Ha [IK u
3a USBbPLLEHITE onepauyi ¢ Hest. OTHOLLGHISTA MeXTy baHkara 1 KIueHT mpi 1t 110 NoBof BOTeHeTo U 3akpuBanero Ha POIIK ce ypextar ot O6Luume
yenosis Ha ,YHuKpenum Bynbank” ATl 3a omkpusaHe, 0OCTYKBaHE 11 3aKPUIBAHE HA GaHKOBIN CMETKI 11 MakeTHa Mporpama ,biisHec Manen” Ha HopumAYeckn
TALA 1 IHOMIMHIA THRTOBLI 11 33 MPEOCTABSHE HA MTATEXHI YCyTW,

2.8. HepaspeweH oBbpapadiT e Cymara Ha HAmBYLLEHUETO Harl pasrionaraemara HanauHocT no PGIIK, nomyueHa BCTEICTBIE HA USBbPLLIEHA TRAHCAKLIAA C
Kapra WA HaWICTIEHI OT BaHKaTa TaKkCn 1 KOMACUIOHI /i TuaxBi. HepaspeLLeHUSTT OBBIPadT & He3a0aBHO UBHCKYE.

2.9. Pasnawarena cMETKa 3a CryeoHo cuoupare Ha B3emanus win PCCCB e GarkoBa nnarexta CMeTka, OTKITA 1 BofgHa npin barkara Ha 1MeTo Ha
KIWIEHT, UHIBIIyanA3ipaHa B [OroBopa 3a kopropamBHa KK, KOO KIMEHTHT MOXE [d 110COYA Kato CMETKA, OT KosTO baHkara wva npago fia cboupa
CIKEOHO, HA flaTaTa Ha U3TbDKABAHE, W3UCKYEUITE CIt B3EMAHIS 32 MUHIVANHaTA MOraciTenHa BHOCKA, CbOTBETHO MAHUMANHA [hiKiMA CyMa WA 3a



BCUUKU1 [IDKIAMIA OT KIMEHTA Ha DaHKara CyMi, BKTIOUUTESIHO, HO HE Camo, TIaBHILLA, JUAXBH, TAKCW, KOMVICUOHI, [DyTIA PasHOCKW, OMIDETENIEHI MO OCHOBaHIE
I pasviep B oroBopa 3a kopropamera KK u Hactosuue 06uuy yenosis. OTHoLLEHISTA MeXTy baHkara it KIMeHT npi W 110 MOBOT BOTIEHETO W1 3aKpHBAHETO
ta PCCCB ce ypexmar ot O6uyme ycnosus Ha ,Yrukpemu Bynbark” ATl 3a OTkpBaHe, 0OCTYKBAHE 1 3aKpiBaHe HA OaHKOBI CMETKIA 11 NaKETHA Mporpavia
,DI3HEC TATED" Ha HOpUIMUECKIN JUALIA 11 BHOMV|HI ThPrOBLY 1 33 MPEIOCTABAHE HA TTATEXHI YCIyT,

2.10. Kaprosa cmerka wm KC e 6aHkoBa rnnarexHa CMeTKa, OTKDUTA Ha OCHOBaHWE Ha JioroBop 3a kopriopamiHa KK u Hacrosuyme Q6w yenosus,
00Bbp3aHa ¢ KK, no KsTO KIAeHT e [UTKEH [ia BHACA CPGICTBA 32 NOrCSBaHe, [I0 WA HAli-KbCHO HA fiaTara Ha WMbDKABAHE, HA BCUUK YCBOBHI CYMit OT
KDBMATHAS JWAMUT 11 HAYICTIGHITTE BbXY TAX TWIXBH, TakCl, KOMUCUOHW, HEYCTOKI 1 [y PasHOCKM WA TMOHE HA MUHAMATHATA MIOFACKTENIHA. BHOCKR,
CbOTBETHO MUHUMANHATA [DKiMa Cyva. Knaest moxe fia Brace no KC 11 COOCTBEHI CPGICTBA, HAT KDEMATHIS NAMIT, 0 KOWTO Camio OMpaBOMOLLIEHISTT
rion3saren Ha 0cHoBHa KK LLie 1ma [0CTbi upe3 Kaprara.

2.11. Kpeqwren manmir, Kpeawr wm KIT € onpesenena B fioroBop 3a kopriopamera KK, CbOTBETHO B ICKaHeT0 3a n3fiaBane Ha KK, cyma, nperiocTapeHa o
baHkara Kato KemUT Ha KIAEHT HA OCHOBAHWE 11 M YCTIOBISTA Ha oroBop 3a KopriopameHa KK 1 HacTosume OOLLA YCTOBS, KOSTO OMPABOMOLLEH
rIon3Bare MOXe fia 0CTbIBa U uanonssa upe3 KK 1o Bpewe Ha nepiiofa Ha KIMEHTCKY MalLiaHig,

212. Cpok Ha KPEOVTHUA NWMMMT € KDAIHIT CPOK, YCTaHOBEH B 10roBop 3a kopropamera KK, no koo norosopexist KIT Moxe fia ce nonssa u
Bb300HOBSBA C OTACABAHETO Ha non3BaH KI1 11 Criel MSTMGHETO HA KOITO aHTMUIMEHTHT Ha baHkara fia mpemocrasA Heycsoeu cymn o KI ce
MpexpaTssa.

213. Tlepuon Ha KwenTcrn niausanus wwn TKTT e nepuombT ot MbpBo 0 MOCNEIHO WICO (BKTOUUTENHO) HA BCEKY KAMEHTADEH MECEL| MPe3 Cpoka Ha
[IeVCTBYE Ha JoroBopa 3a Kopriopamera KK, mpe3 koimo Beukwt onepauyin ¢ KK u/mmn HauicnsiBaHero Wi U3IRIDKABAHETO Ha MBI, TKCH 11 KOMUCUIOHN
3a cverka Ha KIT ce otpasssar no kapra/kaproa CVETKa. [TepuombT Ha KIMEHTCKI MTALLAHIS MPe3 MbpBits 11 MOCTBNHIA MECELL OT ARIiCTBIIETO Ha [I0roBOpa
3a KopriopamBHa KK e ChOTBETHIT Mepiion O [HW, MOMaaLli B CPOKA Ha [IRVCTBYE Ha 0T0BOpA 3a KopriopameHa KK,

214, Yesoenara cyma, YC ww [pnr e cyvara Ha Boydkin mnawaHis v temerus ¢ KK, ocbiuectserin npes KT, 1 nixBuTe, TaKkcure 1t KOMICUOHITTE,
HauWCTIBHI BB{XY T,

215, Munumania noracurenta Brocka wun MIIB e cymara, KosTO Cigapa fia C8 U3MHIDKA OT KIWEHT B ONpeJeNieHie B [I0roBopa 3a kopriopameHa KK
CPOKOBE, 33 [1A MOXE /i C& Non3sa CBOOOMHIAA kpeueH fami. Paswepb Ha cymara Ha MITB ce onpenend B [lorosopa 3a KopriopamsHa KK,

2.16. Munumiania gemiainvia cyma i MIC e cymara, KOO CgBa fia Ce W3mbMKI OT KIWEHT, npin Hanidue Ha mpocpodera/n MIB w/unn Hapuwwen
KPBMATEH TUIMVT, 32 id MOXe Ja ce non3a ceobopHsT KIT. Pasvepbt Ha MIC kb BCska eHa fiara Ha W3mbibkaBaHe C& Omperend Karo cOop Ha Cymara
Ha mokanara MITB ww peanto wapasxonpaniara cyma npe3 MKIT, B cayuaii ue T e no-wanka or MITB, ioc cymime Ha npocpoenara/ue MIB (ako ima
TaKiBa) 1 Ha HaBIILLIEH KDETWTEH JUIMIAT (TIDIA HAV|IAE: Ha TakbB), KAKTO 11 MAXBITTE I TaKCUTE, HauuCigHIn BbpXy TES CyMi.

217 [pnr ot npenopen MKIT e vsuckyem Heusnared [, GOpMIAPAH Kato ycsoeara cyma npes emuH TKTT, HamaneHa ¢ paswiepa Ha W3BbpLLEHINTE
rioratuieHiss 3a coiuwd TKI1, npexsbprisem 8 cepaty MK,

218. Hanpuwen KpELWTeH MNIT € Cymara Ha Hanpiluer foroBopeH K1, BCTIGICTBIE H UISBbPLLIEHA THAHCAKLYA C KapTA WA HAuncrieHin OT barkara no
KapTOBa CMETKA TAKCH, KOMVCUOHI W/wn nuxBi. HATBULIEHWST KDEMUTEH JUMVT € He3a0aBHO UIBVCKYEM.

219, [pamucen nepuog, ww M1 ¢ nepuorst ot farara Ha TpaHcakund ¢ KK npe3 e TTKT o 15-0 wicno Ha mecea, cggaty KT,

2.20. [lara wa u3mkasane win [N e farara, 1o wn Ha koso ot KG/PCCCB ce n3sbpluBa noracsBaHe Ha [bira (YacTieHo W MuHO) N0 Kaprara. 3a
[1ATa Ha U3THDKaBaHe Ce Cuima BCAKO 15-0 (ETHATECETO) YACNO HA KareHTapHIA MeCeL WA NOCTBIHAST figH OT rpamicHu nepuon, cesalty TTKTT, wm
MbpBIA CTIEBALL PAOOTEH [IgH, akO MOCTGIHIST fIEH O TPATUCHIS MEpUO] € HepaooTeH JieH. Haii-bCHO Ha Tasit JaTa KIMEHTBT Crieipa i OCUTYPIn CPECTBA
3a MOKPYBAHE Ha YCBOEHYT CyMit Wi Hait-vanko Ha MITB, cworserHo MIC.

221. Jmxea 3a YCBOGHA CYMA € MECEYEH NUXBEH MPOLEHT, HAUNCTSBAH BbpXy YCBOBHIA KDGMUTEH SUMVT, OMPEIENeH N0 pasmep B [I0r0BOpA 3a
kopriopameHa KK.

2.22. TaKca 3a aTMMHUCTDUPAHE HA HEUMNATEHI B CPOK 3AMb/DKEHIA 6 TAKCA, 3AMUTALLAHA OT KIAGHT, B CTYMaue, KoraTo chiList He moracyt MITB/MUIC
1o ww Ha I, onpeneneqa no pasviep B Tapudara Ha ,YHukpem Bynbank” ALL 3a TaKGUTe 1 KOMUCHOHUTE 32 HOWWHECKIN TIALA 11 BTHOMYHIA THOTOBLI,
MPUNOXIAMA Kbl MOMEHTA Ha CbOUpaHe Ha Takcara. Takcara 3a anMUHUCTOAPaHE HA HEM3TATeHI B CPOK 3aIb/DKEHIA € [bMKIMA 11 MTaTviva Mpin YCnoBusTTa
1 B CPOKOBETE, YCTaHOBEHIA B fioroBopa 3a K.

2.23. Weceuro usneueHuie € JOKYMHT, U3aneH OT bankara, Chibpxalll UHGOpMALMA 32 BCWMKA OCHLUECTBEHA C KapTa/i Mpe3 ChOTBETHIS Mepion
TDAHCAKLYM 3 CMETKA Ha pasnonaraeMara HammHocT no PCCCB, chotBetHo 3a cverka Ha kpemmHis mawim mpu KK w/ian cobersenn cpenctea. B
meceuHoTo usBnievetine 3a KK e nocouera u MITB, cworserHo MIIC [iwmkima OT KIWEHT, W CPOK, B KOITTO TPF0BA f1a Obe MIATEHa, KakTo 11 06LLO [IbmKiMa
Cyma 1o kapra.

2.24. Mexaynaponru Kaprosin opranusaum (MKO) - Hpumveck nnia, ynpaBnssaLLi kaprosime Gparose.

2.25. MNepcoaner wnenmuukauyoner Homep (MAH) — ABTerTAKkaLwoHeH KOR, NMPeAOCTaBAH OT baHkata Ha OMPaBOMOLLEHIA MOM3BaTeN Ha kapra Ha
XapTVeH HOCUTEN 11 CTKELL| 3a AKTVIBUPAHE HA KapTa WA 3a W3BbPLLIBAHE HA MIATENHI/CTIDABOUHIA W Py HEMIATEXHI ONepaLi C Kapra.



2.25.1. Enexrporen nepconanen wperudukauoner Homep (E-MMH) — Kpurmipan akeauioHer Kom, MpeaocTaBsH OT BaHkara Ha OMpaBOMOLLEHIS
ron3BaTen Ha KapTa Ype3 eneKTPOHHIN KaHan 3a yonyrara ,bynbank Mobaiin‘ Ha barkara 1 Ciyell| 3a 13BbpLLBAHE HA MNATEXHI/CpaBOYHI OMepaLyin G
Kapra (TpeaoCTaBs Ce Camo Ha KnveHTA Ha bakkara, nonssaiy yemyrara ,bynbank Mobaiin').

2.26. Tapuda e npunoxamara Tapidia 3a TaKCUTe 1t KOWICHOHITE Ha. ,YHuKpemu Bynoark” ATl 3a HOpWWIHECK: MWL 1 ETHOMAMHI ThpTOBLI.

2.21. Ocnaitr (Off-iine) pexaim Ha nawane — naiiaHe ¢ 6aHKOBA Kapra Ha TepMaHanHo yctpoiiceo 10, npi KOETO He Ce uanpaiia MHdopuaLws 3a
01I00PEHIte KbM aBTOPI3ALIMOHHATA CUCTEMA HA OaHKaTa, U3ATeN Ha kaprara.

2.28. Onnaitri (On-fine) pexaim Ha mnawiane - [MnaiiaHe ¢ GaHk0Ba Kapra Ha TepMuHanHo ycTpoiicieo MOC, mpi KOETO Ce UnpaLlia MHGOpMALWA 3a
OTI0GPEHIle KbM aBTOPI3ALMOHHATA CUCTEMA HA OaHKaTa, U3TATeN Ha kaprara.

2.29. DE3KOHTAKTHO Mnailiake — MiallaHe, Mpi KOBTo 663 fia Ce MocTaBsy/MpOKapBa Kaprara B/mpe3 TepmiHanHo yerpoiictBo M10C, T ce fobmpkasa Ha
PascrogHie 2-3 CM [0 YKasaHOTO 32 LIEA MACTO, 0003HAYeHO ChC CrIeiiarleH CIMBOM Ha TepMiHanHo yetpoiiciBo MOC wwn CBbp3aHIA Kbl HEro
0e3KoHTaKTeH uerelt wwt ATM, osHaueH ¢ nioroto PayPass wn payWave, nomIbpxaLL 1031 TN MPEHOC Ha faHHu. [TaliaHero mpomiua Criell BbBEXIAHE Ha
CyMara Ha mokyrkara Ha TepmianHo yerpoiicteo MOC n nokaHa OT CTpaHa Ha MporiaBaya KbM OMaBOMOLLIGHIA MOMSBATEN HA KapTara [a [00MoKi I
33bKIA ChLLIATA, IOKATO HA expaHa Ha TepMUHANHO YeTpoiicTeo 110G ce Bumyaniiaupa YCTIeWwHOTo MpOTaHe Ha TUTALLAHETO CBC 3BYKOB 11 CBETTIAHEH CUTHar,
2.30. KOHTaKTHO MnawiaHe — rnaliaHe, Mpin KOETO GaHKOBATA KapTa Ce MpOKapea Mpe3 YeTell 3a MarimHa JeHTa WA CE Bkapa B UETeL| Ha uin Ha
TepmaHanto yepoiictso 110G wm ATM.

2.31. amuyna napona 3a Miawase B WUHTEPHET — OCUYPTBA MDUTAIAHETO HA 3ATHMIO0YEH0 YCTAHOBSBAHE HA WIEHTIMHOCTIA HA OMPABOMOLLIEHNS
ronsareN M UHTEPHET MialliaHe, cbimacHo [lenepad pemamert (EC) 2018/389 Ha Komwcnsma ot 27 Hoewepu 2017 romHa 3a OMbIHEHUE Ha
[upexma (EC) 2015/2366 Ha Esponeiicknd napnamest v Ha CbBeTa Mo OTHOLUGHWE HA PEIMATOpHUTE TEXHIMECKN CTAHIAPT 33 3amblIO0YeHoTo
YCTaHOBABAHE HA UIEHTIMHOCTTA HA KINAEHTA 11 OOLLTE W CUTYPHIA OTBODEHI CTAHIAPTA HA KOMyHUKaLWAS. TpeCTaBndBa MopemvLia ot CUMBOMI, CIKELLA 3a
WIEHTVMLYDAHE Ha OPaBOMOLLEHIA MON3BATEN |t MOTBHYKIABAHE HA TUTALLIAHE B VHTEDHET CTPaHULATA HA ThprOBeL, YMacTBalL| B nporpawite Visa Secure i
Mastercard Identity Check. [HammuHara napona € efHOKpATHA, HeBb3NPOM3BOTMMA W BATATHA 33 KOHKPETHATA TDAHCAKLWA NPl OMPEIENeH ThproBeL
[IHaniHaTa napona ce 0CTaBs! 1 [I0CTBIBA Upe3 YCIYTUTE 3a ENEKTOHHO Gankupane Ha bankara ,bynbark OnnaiH” wn bynbark Mobaitn‘ 1 ce nonasa
JUMHO OT OMPABOMOLLIEHIAS NONI3BATEN Ha KapTa. [JHamimHara napona Chbpka MHGOpMALA 3a OnepaLiAsTa, WieTo MOTBHKIEHIE CE USHCKBA (Momyuaren i
CyMa).

2.32. 3D GuomETpIA 32 MIALLAHE B WHTEPHET — OCUTYPABA MPIWTATAHETO HA 33ThMO0YEHO YCTAHOBABAHE HA WIBHTIMHOCTTA Ha OMDABOMOLLIEHIA NON3BaTeN
Ha Kapra npi WHTEPHET nnaiLiaHe, cimaco [lenervpan pemamert (EC) 2018/389 Ha Komucusa ot 27 Hoewepin 2017 romaHa 3a fOMbHeHwe Ha [lipexmusa
(EC) 2015/2366 Ha Eponeiickid napnameHT W Ha CbBeTa M0 OTHOLLEHWE HA PETyTATOPHITE TEXHIMECKI CTAHIADTA 32 33THIIOOYEHOTO YCTaHOBSBAHE Ha
WIBHTMHOCTTA Al KIWEHTA 11 OOLLIATE 1A CUTYPHIA OTBODEHIA CTAHTAPTA HA KONYHUKALUA. TOBA € METO 3a YCTAHOBSBAHE Ha UIEHTIMHOCTTA, KOITO M103BONBa,
Ype3 MPLCTOB OTTIEYATHK WA MMLIEBO PasniosHaBaHe fia Obe MOTBbIEHA TPAHCAKLWA B UHTEPHET MWt ThproBEL, YuacTeall B mporpamue Visa Secure i
Mastercard Identity Check. briomerpidHara aBTeHTKALIS € GIHOKDATHA, HEBL3MPOUSBOMANA 1 BATIATHA 33 KOHKPETHA TPAHCAKLIA NI OMDEMENEH THTOBELL
Yenyrara ce ocTaA 11 [I0CTbIBA UPe3 YCTyTara 3a ENeKTHOHHO GankipaHe Ha bankara ,bynbank Mobain’ i ce nomssa MiuHO OT OMPABOMOLLIEHIA NON3BaTeN
Ha KapTa. buoMETpINYHaTa aBTEHTUKALIS ChTbXa UHGOPNIALIAA 32 OepaLinTa, YETO NOTBLDXIHIE CE UBUCKBA (Tonyuaren I Cyma).

2.33. Near Field Communication (NFC) - Texonoms, upe3 KOSTO NOCPGACTBOM Xapiyep (Wwin), Hamives B MOOWHO YCTDOICTBO, CE 1I3BbPLLBA
BIICOKOCKOPOCTHO MPEXBLDMAHE HA [IaHHIn OT MOGWTHO YCTDOIACTBO Ha [pyTo YCTPOIACTBO, HAmMipaLLo ce Ha Grasko pascrosHie (ot 4 o 10 cw). NFC
MPE0CTABA Bb3MOXHOCT 32 13BbPLLBAHE HA OE3KOHTAKTHI MALLAHISTEEHIS C GaHKOBY KapTin 11/ MOGTHI YCTOIICTBa, MORbKALLM Tasit TEXHOMOS.
2.30. DE3KOHTAKTHO MNALIAHE/TErMEHe ¢ MOGITHO YCTPOIICTBO — 1I3BbPLLBAHE HA MnaLLaHE/TemeHe Ha Geskokakter Garkomar ww T10C TepmuHanHo
YCTPOVICTBO MOIbKALLIA YCTyTaTa, Ype3 MOBWTHO YCTPOiAcTBO ¢ NFC QyHKLUMOHATHOCT.

2.35. Tanmanen noprpeitn (Wallet) — VlHTerpipana yHKLUIOHANHOCT Ha YCryTaTa 3a ENeKTROHHO GaHkipaHe Ha barkara ,bynbark Mobaiin”, upe3 Kosmo
0aHkoBa Kapra Ce [OOCBY/WNMANM3MpA B [UIVTANeH MOPTQEAN WA B MPWIOXEHE HA MOOWHO YCTDOACTBO, MPEOCTABSILO Bb3VOXHOCT 3a
[100aBAHE/NMTan3upaHe Ha 6aHKOBA KapTa B JTUTareH nopdein.

2.36. Tanmanuaupane — [poLeCkT Ha 06ABSHETO Ha GaHKOBA KapTa OT OMPaBOMOLLIGHIA I MOM3BATEN KbM YCMyraTa 3a MialliaHe/TemeHe ¢ MoGUnHO
YCTPOIICTBO B [UTTaEH NOPTQEI.

2.31. [nnvanusupana Kapra — baHKoBa kapra, BKT0YEHa OT OrpaBOMOLLIEHIT i TIon3BaTen B JNMTaTeH Moprdeiln Ypes yeryrara 3a eNeKTHOHHO baHkipaHe
Ha bankara ,bynbank Mobaiin', wn [jo6aBeHa B ATane nopTdeiin, MONIHPXH OT JPyT OCTABYIK HA MATEXHI YTy,

2.38. ,Caniuyin” 03HauaBaT BCWNKIN 3AKOHH, MOT3AKOHOB aKTOBE, PECTOVKTVIBH MEDKA 3 USTBIHEHUE HA VKOHOMUYECKN, (WHAHCOBN WA ThprOBCKIL
CAHKLIAA WA [IPYIVA CaHKLIAA, BLbBEIHI, TIDWTAraHA, QEVUHICTIIPAHA, HAOMEHI, MDHYIVTENHIA WA MyMNUHO CbOOLLIEHN OT,

(a) Oprarusauwsma Ha obemuHerime Haw (O0H);

(0) EBponesicks Cbios;

(B) Cremanerue amepikancki Liiam (GALL);

(r) ObemuHero Kpancteo Bennkobpimatins u GesepHa UpnanmisyVranus/Qesiepantia penyomiaxa fephanis;

= =2



(0) MpaBIMENCTBOTO, BCSKA OQULIAATHA MHCTUTYLIAS, OpraH I/l areHLs Ha BCSKO AL, 130P0eHO B OYKBIM @) [0 T) 1o-Tope; /i

(6) BCAKO Ipyr0 MABIMECTBO, OMLIAANHA UHCTUTYLIAS, OpraH WA areHuns C HOPUGIKLIAY Ha KOSTTO 1 [1d € CTDaHa 110 CTIopasyMeHiAe 1A CBbP3aHITE C
HEro MiLia.

2.30. ,CaHiumoHupaHa Jbpkaga“ 03HauaBa BCKA CTPaHA WA [ipyra TEITOPUS, KOSTO € WA WIBTO YpaBMieHile € 00BKT Ha CaHkLW, Karo LiAno 3
CTpaHaTa Wi 3a Lisnara Tepuopiis.

2.40. , CaHKUMOHMPAHO MALE” 03HAUABA JUALIE, KOETO € OOEKT HA CaHKLIAM, WA € MDVTEX@BAHO, WA & KOHTDONMDAHO OT IPYTO JUALIE-00EKT Ha CaHKLUAM.

241, Jpyna“ e myna ot npeanpusTS, ChCTOSILA C8 OT MPEITPUSTUS. Mailka, OT HETOBUTE IBLUEPHI MPEANDISTUR 1 OT MpaBHITE 00pa3yBaHs, B KOUTO
MPEINPUSTIBTO  Mailka WA HErOBUTE IbLLIEPHI MPETDUSTAS IANIAT YMaCTUE, KAKTO 11 OT MPEITIpISTIAG, CBbP3aHI §IHO C [PYfO MO CMUCHIA Ha un. 22 oT
[upexmiea 2013/34/EC Ha Esponeiickus napnameHT u Ha Cbeera or 26 1oHn 2013 . OTHOCHO FOMALLIHITE: (UHAHCOBM OTYETH, KOHCOMATAHITE (UHAHCOBM
OTYETA 11 CBbP3AHITE [IOKTAMA HA HAKOM BITIOBE MPEANPUSTUA 3a W3meeHie Ha [pexiiea 2006/43/E0 Ha Esponeiickid napnametT u Ha CbBera n 3a
omisHa Ha pextuit 78/660/E110 n 83/349/E1N0 Ha Cusera (0B, L 182/19 or 29 torn 2013 1.

242. EwmGapro“ - 3akoHomATeNHa MAKa, Ype3 KOSTO eOHA [bpXaa (BIHOCTDAHHO eMOApro) Wi OGLLHOCT OT JbKaBW/MEXTyHApOmHIl OpraHu3aLyA
(MHOTOCTDAHHO eMORPI0), OTpaHIaBar I MPEKbCBAT CBOSTA UIKOHOMI|ECKA, (MHAHCOBA 11 THIOBCKA MIEVHOCT C fiafleH CybexT. Embaproro moxe fia ce
OTHACA 710 OPWECKIA TIALA, (U3IHECKIA TIALA WA [IbpXBIL.

Ill. 3MABAHE 11 M3MOJI3BAHE HA KAPTA

3. barkara n31aBa OCHOBHA/M WA JOMBAHITENHA/ GaHKOBa/M KapTa/ HA OMPABOMOLLIEH MONI3BATEN HA OCHOBAHWE HA MCMEHO WCKaHe Mo 00pasel Ha
BaHKara, NONATEHO OT KIWMEHT 11 MDEMICTABAHE HA OKYMEHTA 11 MHGOpNaLI, nowckani or bankara. baHkara n3masa kapra B CHOTBETCTBIE C [EICTBALLIOTO
33KOHOMATENICTBO Ha Penyonaka Bbirapita 1 BLTDELIHOHOpMATUBHATA CYt YPe0a, HacTosuuyme 06w yenosis, Tapidiara, UICKGHETO Ha KIEHT 3a U3iaBaHe Ha
KapTa I KOHKDETHIS JOr0BOP 3a Kapra. bposT Ha Kapmime, KOWTO MOraT [ia ObiaT W3NATEHU/MPEN3aneHin HA 6UH KIWEHT/ONpaBONOLLIEH MON3BaTeN, Ce
onpezend ot baxkara.

3A. bpaHmbT, ¢ KOITO Ce 13aBa/npen3naBa GaHKOBA Kapra, Ce onperens ot bankara.

3A.1. Barkara iva npaBo fia Mpensfae 6aHKOBa Kapra C Opak, asiiHeH OT OpaHTa Ha Npeu3naBaHara baHKoBa KapTa, BKTHOUIENHO 11 MeI USTUMAHETO
Ha CPOKA Ha BaMATHOCT Ha KapTara. [Tpeu3aneHara KapTa e C HOB HOMER, CPOK Ha BannaHOCT 11 MbpBokajaneH MAH/E-TIH.

3.1. banKara n31aBa JOMLAHITENHa/W KapTa, N0 UCKAHE Ha KIABHT MW CIBTHUTE OMBIHUTENHI YCIOBIS,

3.1.1. [1a e cknioyeH 0roBop 3 0aHKOBA KapTa MexTy baHkata i KiiieHTa;

31.2. KiwieHTuT 12 e nombiHn 1 NOKAN UCKaHe 3 U3ABaHe Ha Kapra no 00pasell Ha baHkara, ¢ HEOOXOMAWITE [iHHI 32 W3MABaHe HA JOMLIHUTENHA
KapTa, BKTHOUMESIHO, HO HE Camo, KIMEHTST [1d € MOCOUN JHEBHIN 11 CEIMUMHIA TRAHCAKLIMOHHI TUMIATIA 3a TEITIeHe W1 MTLLjaHe 3a JOMbIHUTENHATA KapTa,
HenpeByILLABALLIA TE3W, OMPETENEHI 3a OCHOBHATA KapTa, A B Cryuail Ha JoMmuiHuTenHa KK — 11 yacTra T KpEMATHIS JIAIAT, KOO MOXE fid CE M0N38a Upe3
formHimenHara K.

3.1.2.1. Tpn nopaaHe Ha WCKaHe 3a 130aBaHe Ha JAOMbIHITENHa [En3VTHa JE0NTHA KapTa C& MOCOUBAT CaMo JIaHHUTE, OTHOCUMIA 3 TO3W BIAT KapTa.

3.2. 1131aBaHET0 11 MON3BAHETO Ha Kapra (0CHOBHA Wit JOMbIHUTENHA) CTaBa U3UANO Ha COOCTBEH PUCK 11 OTTOBOPHOCT Ha KIEHTa.

3.3, banKara B3uMa PELLIEHIE N UICKAHETO HA KIWEHTA, KATO HE & TbKHA ia 000CHOBaBA OTKA3a it 3a 3MABAHE Ha KapTa.

34. llckaHero 3a W3MaBaHE HA Kapra (OCHOBHA WM [OMMIHITENHA), KAKTO W [OTOBOPLT 3a 0AHKOBA Kapra, CE MOMWCBAT OT 3aKOHHI
MPENCTABUTEN/3AKOHHITE MPEACTABITENN HA KIMEHTA WA HETOB/TEXEH MBAHOMOLLHYK, YTTBAHOMOLLEH MO HAIMeXHIA e C HOTAUANHO YIIOCTOBEPEHO Wi
MPUPABHEHO HA HOTAPIATHO YIOCTOBEPEHO MHIHOMOLLIHO.

3.5. CpoKbT Ha BATNTHOCT Ha Kapra € 110CTaBeH BbXy Hest 11 W3Tua B 24 Yaca Ha MoCTGIHIA ieH OT NECEUQ, MOCTABEH BbDXY KapTara, OCBEH B CMaTe,
KOraTo Kaprara & Mpeu3aafieHa ChC CbllyiA HOMEP Myt U3TIAHETO Ha TO3W CPOK.

3.6. Kapra ce n3nasa/npewanaa ot baxkara B CPOK 40 5 PabOTHIN [IHu, OT fiaata Ha NofiaBaHe Ha VCKGHETO 3a W3aBaHETo/Mpev3naBaHeTo 1y/onpenensHe Ha
pasmepa Ha KpemumHAd maMiT no Kaprara. [0 KeMaHMe HA KIAEHTA, Kapra Ce W3aBa eKCTIpecHo — f0 48 uaca OT fiarara Ha UCKAHeTo 3a
I130aBaHe/Me3ABaHe HA KapTara/OnperensHe Ha PasMepa Ha KPemuTHA WMUT MO Kaprara. 3a eKCTIPECH YCMyra, KIWEHTBT JhMKM TakCa, ChiTlacHO
Tapudara. Kapra ¢ E-MVH He ce n3naBa/mpew3iaBa excripecHo.

3.7. Kaprara e COOCTBEHOCT Ha baHkara 11 Cngmpa fid Obie BbpHaTa Ha Chiliara B 30-IHEBEH CPOK CTEM WU3TWYAHE HA BAATHOCTTA Il WM B [IEHS Ha
KTWIBHTCKOTO MPefIi3BECTIie 3a MPECOYHOTO MPeKpaTABaHe Ha [IOF0BOPA 34 0aHKOBA KapTa.

3.8. barkara nperasa w3nanenara kapra W TAH Ha xapmieH HOCUTEN JUMHO HA OMPABOMOLLIGHNS MON3BATEN HA Kaprata WA Ha KIWIEHTa, MEiCTBaLL| ype3
33KOHHIS CIt MPEICTABITESY/3aKOHHITE. CIA MPEACTABITENA WA YPE3 NIALLE, HATZNEXHO YTHIHOMOLLIEHO 3 TOBA OT 3aKOHHUS)MTE MPGICTABUTEN/Wl HA KNMeHTa C
MHHOMOLLIHO C YI0CTOBEPSBAHE HA NOMMIACA/VTE, U3BBLLIEHO MO HAMEXHIA Pef,

3.9. MbpoHauanHust MMAH Ha XapTveH HOCUTEN CIyKIA Camo 3 aKTUBIPAHE HA KapTa Ha GaHKOMAT OT OrpaBOMOLLIEHIS 11 NoN3BaTeN.

3.10. Monyuasane Ha kapra u MAH/ETIH;



3101, Bee Quman Ha baHkara — OMPaBOMOLIGHIST NON3BATEN HA Kapra Wi KIMGHTLT, MECTBALL upe3 3aKOHHA Cil MPGICTABUTEN)/3AKOHHITE i
MPENCTABITE WA YPE3 TUALE, HAIMEXHO YMIHOMOLLEHO 33 TOBA OT 3aKOHHIS/Te MPEOCTABIMEN/M Ha KMAEHTa C MHHOMOLLHO C YIOCTOBEPSBaHe Ha
MOMCA/e, USBBLLIEHO MO HALIEXHIS Ped, MoMyuasa BbB Qunian Ha barkara kaprara W MypeOHauaneH MMAH Ha XxapTvieH HocuTen, Cig Kato Monoxut
nonnic Bbpxy [poTokona 3a nomyaBaHe Ha GaHkosa kapra. OnpaBOMOLLEHIST MOn3Baren mpoveHs mypeoHavamHig MMAH Ha GaHkomar ¢ MoroTo Ha
,DOPUIKA® ATl, ¢ KoeTo akTiBYpa Kaprara, Ciefl KOETO Tp0Ba [ia YHULLIOXY MAKA, C KOITTO mbpBoauanHu TVH e nomyued ot bankara.

310.2. Ha ampec, nocoueH OT ONpaBOMOLLIEHIS MONI3BATEN — YCIyTara MOXE [id C& Mon3sa Camo ak0 OMpaBOMOLLEHIAT MONi3BaTeN Monisea W ycryrara
bynbask Mobaiin”, barkara u3nasa kaprara ¢ fiocTaska 1o agpec ¢ E-TIIIH. Kaprara ce rpenaga ot kypuep Ha OMpABOMOLLEHWS MOM3BATEN Mo Haui,
YTOBODEH MeXqy barkara n Kypiepa. B MOMEHTA Ha BpbuBaHe Ha Mpatkara, Chiliara Crieipa A € B USPAIEH BbHLLEH BT, 063 HADYLLIEHIT Ha OnaKoekara. B
Clyuail Ye MparkaTa iva HapyLueH LIOCTEH BU (M CRGEU OT PasneyarBaHe, CkbCaHa € W UM Pyl BbHLLHI OEe3it, KOUTO KOMIPOMETDAT LENocTTa
Ha npaTkara), OMPABOMOLLIEHWST NON3BATEN HE: MpIeMa Mparkara It He MpUCTBA kb U3BvaHe Ha E-TIVH 1 aktuipane Ha kaprara. AKO OnpaBoMOLLIEHIST
NON3BaTEN He € OTKDIT OT Kypiiepa Ha MoCOYeHIs aIpec, TBa Ce OTOENA3Ba OT CTpAHa Ha Kypilepa, kaprara Ce MpeHacousa kb baHkara i1 Moxe fa e
MOMyeHa Camo B HeuH Quaar. B ciyuail Ha MpeacouBaHe Ha Kaprara kb HOB afipec, Ce Mpiiara JOMb/HUTENIHO TaKCyBaHe OT CTpana Ha kypiepa 3a
CMETKA Ha OMpaBOMOLLEHIA non3saren. MpomsHaTa Ha peca 3a [0CTaBka Ha Kaprara MOXE [a CTaHe MPemA WA B [IgHs Ha [I0CTaBKaTa upe3 OHaiH
niarhopMara Ha Kypilepa Wit TefeqpOHHO obaxiae. Korato kaprara e usnanera ¢ E-IVIH, onpaBoMOLLEHWST nonsBaten MOXE [a 1SBbpLUIBA Oepauii cried
AKIVBIPAHETO i upe3 yeryrara ,bynbark MoGailn', KOeTo CrieTea i Gbile 13BbPLLIEHO B CPOK OT TDW MECELA O MIOMyUaBaHETo Ha KapTara. Gyl akTuigiipane
Ha kaprara ¢ ETIAH, E-MAH-bT moxe fa Gbae npomexen ¢ TVH Ha Garkomar ¢ nororo Ha ,BOPVIKA® ATl B ciyaii ue Kaprara He Gbje akmiBipara B
TOENOCOUeHIs TOVMECEYeH CPOK, Cieipa fa Oble MOMaeHo HOBO WCKaHe 32 U3ABaHe Ha OaHkoBa Kapra. [pu 0CTaBka Ha KapTa [0 aIpec, MocoueH ot
OMPABOMOLLIEH ronssareyt, KIMeHTLT JDi TaKca, KOraTo T0Ba € MPeIBiieHo B Tapudara.

3.10.2.1. banKara ma npao fia OTkAXE [I0CTABKA Ha Kapra [0 MOCOYEHNs OT OMpaBOMOLLIHIS NONI3BaTeN aIec.

3.10.3. OnpapomoLLieHusT nonssaten He TpsoBa fia cbooluasa MNH-a/E-MIAH Ha Hioro, He Tps08a A o 3amiicea BbpKy Kaprara WA Bbpxy MPeIMem, KO
(6 ChXDaHTBaT 3AGIHO C Kaprara, KaTo MPEIOTBPATABA BBAMOXHOCTIA 32 Y3HABAHETO My OT TPETM /Mg, B TOBA YWCTIO W MPIA BHBEXTAHETO My Ha
KNaBiiaTypaTa Ha OGaHkomaT WA TepmiHanHo yerpoiicteo M0C, Kakto 1 upe3 [I0CTbN Ha TPETo Maue o npodwna my B ,bynbank Mobaiin”, Mpn BCsKo
ClIgBALLIO Mpevi3TiaBaHe Ha Kapra, onpaBoMOLLIeHUsT nonssaren npowmens MIAH-a Ha XapTeH HOCUTEN, MpeocTaBeH OT bankara 3agHO C MpeusnaeHara
Kapra, Ha Gankomar ¢ nororo Ha ,bOPVIKA* AT, ¢ koeto akmupa kaprara. Korato kaprara e npeuananena ¢ E-TIIAH, onpasoMOLLEHIsT nonasaten Moxe fa
113BbpLLIBA OMIEPLIAA CiET AKTVBUPAHETO i1 Ype3 yenyrara ,bynbark Mobaiin®, KOETo CigriBa [ Gbile U3BLPLLEHO B CPOK OT TIA MeCewa OT MOMy4aBaHeTo Ha
Kaprara. Cnepy akmvsipate Ha kaprara ¢ E-MIAH, E-TAH-bT moxe fa Gbne npomener ¢ MIAH Ha Garkomar ¢ noroto Ha ,bOPUIKA* ATl B cryuaii ue kaprara
He Obile aKTVBPaHa B TOPENOCOUEHIAA TOVMECEYEH CPOK, CieIBa fia Oble MOMATEHO HOBO 1CKAHE 3a 3TaABaHE Ha 0aHKOBa Kapra.

3.11. Begrara cren nomyuasare Ha aprara u [AH-a/E-MIVH, onpaBOMOLLEHIST nonsBaTen/kveHTbT o6 3aibikaBa fla Onasa Kaprara W TaiHata Ha
riony4eHara UHGOpMALINA, OTHACALLA CE [0 TION3BAHETO I

312, baHkara MOXe eHOCTDAHHO 11 aBTOMATIUHO, N0 HefiHA MPELIEHKa, [ MPeu3Tiane 3a HOB CPOK KapTa, UMiTT CPOK € W3TeKbi. HoBara kapra MOXe fia ce
riomyui no peda Ha 7. 3.8, cnien 10-0 uicio Ha Mecel, B KOITO W3Tiua BAAIHOCTTA Ha CTapara kapra. baHkara He npel3fiaBa eIHOCTaHHO 1 aBTOMATIMHO
[IEOVTHA KapTa, KO CbC ChlLiATa 3a NOCgIHITe 12 (1BaHAIeCeT) MECeLa Havia MoHe §IHa 0CYETOBOEHa (MHAHCOBA TRAHCAKLIA,

3.13. I13naneqa 1 HenoTbpceHa B CPOK 110 3 (W) Mecew kapra ce YHILLOxaga ot bakkara. [pewaianena n HenoTbpeeHa B CPOK 110 6 (LLeCT) Meceua Kapra
C6 VHULLIOXaBa OT batkara,

3.14. Tpn nomy4aBaHET0 Ha HOBa KapTa, OMPABOMOLLIHIST NON3BATE)/MPE/ICTABYTENAT Ha KTWIEHTa BpblLA Ha bakkara Crapara, KOSTO Ce YHIMLLOXABA B HEFOBO
MPUCLCTBIE, 32 KOBTO CE MOMbBA 11 MOICBA MPOTOKON 10 00pasell

3.15. TTpen w3TMaHe BanIHOCTTA Ha kaprara, baHkara § Mpeu3naBa 3a CMETKA Ha OMPABOMOLLIGHIA MON3BaTEN HA OCHOBHATA Kapra Criefl enosipaHo
VICKaHe KOraro:

3.15.1. Kaprara e usrybeHa/oTkpanHare;

3152, ¢ JomycHara IPeLLKA B MOCOUEHITE MiaHHM MDA USNABAHETO HA Kaprara Mo BUHA HA OMPABOMOLLIGHIS MON3BateN, 3a KOETO OMpaBOMOLLEHIST
rO3BaTEN HA OCHOBHATA KApTA 3AUTaLLiA TaKCA, ChMACHO Tapudara Ha barkara 3a TaKCUTe 1 KOMUCHOHITE 32 (USIIECK! JIALg;

3.15.3. OMpABOMOLLIEHIIAT O3BaTEN MPOMEHIA INETO CIf

3154, kaprara Gbie 3aTbDXaHA OT GAHKOMAT (Tpi TEXHIMECKA MOBDETA HA GAHKOMATA Wi NI MeXaH|HA MOBPEfia Ha KapTara).

3.16. Mo uckare Ha kmwenT, barkara w3nasa camo HoB [VH Kb akTiBHA NIeOUTHA Kapra, B Ciyuaii Ha 3abpasex VH, Ge3 fa e HeobXxommo fia ce
MPeu3iaBa KapTara, Karo KIWEHTHT 3ariallia TaKca, ChiTiacHo figiicBaLara Tapuda Ha ,YruKpemum Bynbank” ALl

3.16.1. A0 OMpaBOMOLLIHIST MON3BATEN HA AKTUBHA [ILOTHA Kapra 3abpapit CBOSI MbpBOHauaneH E-MIAH, onpaBOMOLLEHIST MOn3BaTen 1va Bb3MOXHOCT
ype3 yeryrara ,bynbank Mobaiin” ia Busyamisupa mpeoravanHu EXTIVH, Ho He nosese ot 30 (Tpunecer) momi n B pawkime Ha 30 (TPECET) [HI, CYMTaHO
OT aKTUBIIPAHETO Ha Kaprara. (rieql UsTiaHe cpoka Ha Bugyannsaund Ha ETIUIH u B ciyuail ye OMpaBOMOLLEHUST NON3BaTeN Ha akTABHA [6IHA Kapra
3a0pasin cBost E-TIH, bankara n3naea HoB [H Ha xapmien HOCUTEN Ha 6a3a Ha NOKANEHO ickaHe 3a npensnasaHe Ha [VH, 663 fa w3aBa HoBa Kapra,



i 113naBa HoBln kapra  TAH 1 3akpuBa CTapara Kapra, BbB OCHOBA Ha VICkaHe 3 u3aBane Ha HoB kapra i [IAH, 3a koeTo KnueHTbT 3annaiia Takca,
ChiTIACHO eiicTBaLLaTa Tapudya.

317, A0 OnpaBOMOLLIEHIST NON3BATEN HA AKTVBHA KDeWHA kapra 3a6pasit cBost IH/E-TIIH, bankara npewsnaga kaprara ¢ HoB TAH/E-TIAH u 3a chiups
CPOK HA BATATHOCT, HA 633 HA MOMLTHEHO IICKaHE 32 MPeN3TaBaHe Ha KapTa, 32 KOETO KIMEHTT 3ATUTalLA TaKea, ChiTiacHo fieiicrBaltiara Tapuda. E-IIAH 3a
Mpeu3fianeHa Kapra Ce MPerocTaBA OT bakkara Ha OMpaBOMOLLEHIS MON3BaTeN Ype3 eNeTpOHHIA Kanan 3a yenyrara ,bynoark Mobaiin”, OrpasomoLLieHIsT
ron3BaTes)/Mpe/ICTaBVTeN Ha KieHTa Bpbllid Ha bakkara Crapara kapTa, KOSTO Ce YHILLOXABA B HErOBO MPVCKCTBIAE, 11 MOAMIACBA MPOTOKON 3a MONy4aBaHe Ha
HoBara 6aHK0BA Kapra.

3.18. Axo OnpaBOMOLLIEHIST NON3BaTEN HA HeakTVBHA [eOiHa/kpemumHa kapra 3aopasin cBost [H/E-TIVH, bankara My w3nasa HoBa kapra u Hos [IH, Ha
032 Ha MOMLJHEHO ickaHe 32 Mpeu3iasane Ha kapra  [H, 3a KOETO KIWEHTHT 3arialla Takca, ChimiacHo feiiceawara Tapida. OnpaBOMOLLEHUST
rionsaref/PECTaBITeN Ha KNAeHTa BpblLia HA baHkaTa Crapara kapra, KOTO Ce YHULLOXaBa B HErOBO MUCECTBIE, 1 MOAICBA MPOTOKON 3a NOMyMaBaHe Ha
HOBATa 6aHKOBA KapTa.

319, Kaprara Moxe fia Gbe U3NOn3BaHa, KakTo Ha TepuropisTa Ha Penyomaka Bbrapid, Taka 1 B uykOiHa. baHkara He HOC OTTOBOPHOCT 3a CIENKI,
CKTHOYEHI MpIA U13ON3BaHe Ha kaprara.

3.20. Ype3 Kaprara, OMpaBOMOLLIEHIST MONI3BATEN MOXE [1a W3BbPLUBA CIETHITE MaTEXHIA OMEpaLyin B 00EKTA 1 HA YCTPOICTBA, 0003HaueHN C OpaHia Ha
Visa, Mastercard ww fpym, onoGpeHi ot barkara 6parI0Be MiaTeXHI 11 MPENUTaTeHin Kapu:

320.1. Termexe Ha napi B HAMHOCT OT OAHKOMAT — MAKCUMATHATA CyMa B HAMMMHOCT W1 BamyTara, KOTTO MOXE a Obie USTereHa OT Gakomar, e
ONPEENA OT OAHKIATE, YTIABNABALLYA YCTDOIICTBATA 11 OT JUMVTATE N0 KapTara;

3.202. TemeHe Ha Mapin B HATAYHOCT HA KACA B GAHKA, Ype3 ENeKTOOHEH TEpMYHN WA MEX3HIMHO YCTDOICTBO 32 00pA0O0TKA Ha MialliaHid ¢ Kap
(imnpiTep). TermeHe Ha Mapi Ha Kaca B Gaxka ypes IMINpIHTep He ce npuiara 3a K ¢ Gpana Ha Visa Electron;

3.20.3. MnawuiaHe Ha CTOKIA 1 Yy B ThProsekit 00ekT, Ha M0 TepMAHANHO W/ MEXaHIMHO YCTPOIICTBO — INIMPUHTED. SarnailiaHe Ha CTOKI I YCIy Ha
inpuHTep He ce npunara 3a K ¢ Gpanpa Ha Visa Electron;

3.204. besoHTakTHO mnatLjane Ha [10C TepvuHanHo YCTPOICTBO B THPIOBCKITE 0OEKT B CTPAHaTa It B UyKOUHA, 0003HAUEHN CBC 3HAKA HA YCTyTaTa..

3.205. Korato 063(0HTaKTHOTO nalljae € Han onoopenind or MKO mawir 3a ChOTBETHaTa [bpkaBa, HAPEXTIAHETO CE OCHLLECTBSBA W M0 GE3KOHTAKTEH
HAYIH B OHNatH (ON-ing) PEXuM W KOHTAKTHO, CIOPeR W3IICKBaHUSTTA BATATHA B ChbOTBETHATA [Ibpasa. | B BaTa BapuiaHTa alLAHETo Ce OChlLECTBABA
110 ONDETIENEHITE B ChOTBETHATA Tapidia CTAHIANTHI TV, CTieq BbBeXaHe Ha MIH.

3.20.6. be3KOHTAKTHO NnaLLaHe,/TermeHe ¢ MOOITHO YCTPOIACTBO Upe3 AMTanA3ipaHa OaHK0Ba kapra B ManeH noprdein

3.20.7. TnawuiaHe Ha cMeTku upe3 Garkowman ¢ niororo Ha ,bOPIIKA™ ATL

3.208. Mnaware Ha MOC TepMAHanHo YCTPOVICTBO B ThPrOBCKI 0OBKT C MONy4aBaHe Ha Mapin B Opoii — ¢ kapm Visa Electron, Visa B ThproBCkin 06exm Ha
Tepuopusra Ha Peryonika bbrapus;

3.209. TlnaLiaqe Ha CTOKIn 11 YCIYTA B UHTEDHET, PEHT-a-Kap YCIYIV, XOTENCKI PE3epBaLIAN 1t TH., 063 Qu3IHeCKO MPUCLCTBIE HA OMPABOMOLLEHIA MOI3BaTeN
A 4Pe3 MPEOCTaBSHe Ha KapToBi JaHHI N0 (aKC, TEMeOH Wi IPYTO TENIEKOMYHIKALIOHHO CPEJICTBO;

3.20.10. TepuomuHin MnaLLAHIA, AOOHAMEHTHIN MTALLAHIAA, MOBTAPSLLIA C& ONEpaLiN C MIATEXHIA KApT, BKTIOWTENHO U M0 HAPEX(AHE HA MOMuaren Ha
TaLLIBHETO;

3.20.11. [lenoaur Ha niesa B GpOil N0 CMETKaTa, 0OCTKBALLA KapTaTa, Ha YCTPOiCTBa Ha bankara, nofpxalLy yenyrara. [Ienoaimbr € Bb3MOXHO i Obe
HanpaBeH Camo B /1eBa, KATO 3a §IHA TPAHCAKLUA YCTPOICTBOTO 00paboTBa Kymiopu ¢ Homian 5 1., 10 7., 20 e, 50 1. u 100 11B., @ MaKCUMATHIST
OPOIT KyTIKOPIA 33 BHA TPAHCAKLIAT 3ABIACI OT KAMALTETa Ha YCTPOVCTBOTO. [pin [IEN03UT N0 CMETKA B WyKIECTpAHHA BAyTa Ce rpara kype ,Mpojiasa Ha
Kaca'“, aKTyaneH Kb MOMEHTA Ha OCHETOBORSIBAHE Ha OMEpaLIAsTa;

3.20.12. Tlnawiaxe Ha CTOKIVYCIY B UHTEDHET Upe3 UNTAn3IpaHa 0aHKOBA KapTa B JITaneH Noprein.

3.21. Ype3 Kaprara OMPABOMOLLIEHIST NON3BATEN MOXE [1A U3BbPLLBA CMIETHITE CPABOYHI OMIEPALIA 11 HEMATEXHI OMepaLiin Ha YCTPOICTBA, 0003HaUeHN C
Bparaa Ha Visa/Mastercard:

3.21.1. Tpomsna Ha MH - Ha GaHkomam Ha TepimopusTTa Ha cTpaxara ¢ foroto Ha ,bOPYKA® ATl

3.21.2. CnpapKa 3a [I0CTHIHO CATI0 N0 CMETKA — Ha GHKOMATA Ha TEpUTOpISTa Ha CTPaHaTa, a 3a KapTii, HOCewwy GpaHaa Ha Visa — Ha YCTPOICTBa B LA
CBSTT, aKO UKTIAAT OTIEPATOp € CEpTULIPAH 32 Tasu YCIyT;

3.21.3. CnpaBka 3a NOCTGIHITE 5 THAHCAKLA — EIVHCTBEHO Ha OaHKomar B Penyonika bbnrapus.

3.22. barkara yma npasoTo i OrpaHIuaBa Wi Pa3lLiipsBa 00XBaTa Ha U3BbPLLUBAHUTE OMEpaLIA C KapTa, KAKTO 11 YCIOBITA 38 OCBLLIECTBSBAHETO WM, Bb3
OCHOBA HA MPOMEHIA B TIPWIOUMOTO 3aKOHOTATENCTBO, Npagunara 11 npouemypime Ha MKO, CboGpaxeHis 3a CUTYDHOCT Wi NONOGPEHIS B CbOTBETHTA
YCIYTa, Karo YBGIONIABA KIWEHTA 11 OMPABOMOLLIEHVTTE: 1ION3BATENIA 32 W3BbPLLIGHITE MDOMEHI 10 Pea, YCTaHOBEH B HacToswwyme 06l YCroBiA.

3.23. Mpu ocbllecTBYBaHE HA OMepaLin C Kaprara, BCAKO OT CTGIHITE [RCTBIA MPECTABMABA MPABHO BANWTHO CPEMCTBO 33 WIEHTAQULMDaHE Ha
OMPABONOLLIEHIS 1ION3BaTeN 11 3a [OKA3ATENICTBO 3a ChiTlacile 3a USBbPLLBAHE Ha MUTALLAHETO C KapTara:



3.23.1. C soeexane Ha MH - npu onepauum Ha Garkomar ww M0C TepMAHATHO YCTPOICTBO, MU MPOUUTAHETO HA YANa (MAHIHATA fieHTa) OT GaHkoBaTa
Kapra. i W3BbPLLUBAHE HA OE3KOHTAKTHOTO MnalliaHe ce Bbeexta VH, Korato cymara Ha mnawiaHero e Hapn opooper or MKO u bakara i 3a
ChOTBETHATA [IbDXABA;

3.23.2. G nomwmc Bbpxy pasniicka/sbeeaeH MIAH, noonuc Bboxy daktypa i BamATeH [IOKYMEHT 32 CAMONVHHOCT — MUt TEIeHe Ha napi B 6poil Ha kaca B
0aHKa, 0OMEHHO GOPO WA MK TPAHCAKLIN B KA3MHA

3.23.3. Ipn COOCTBEHOPBHHOTO BLBEXIAHE HA KapTaTa B TEPMIHATHOTO YCTPOVICTBO — Mpit UI3MON3BaHE Ha TEPMAHAMHI YCTPOICTBA Ha CaMO0OCTKBAHE;
3.234. C nokassaHe Ha [IOKYMEHT 3a CaMONAYHOCT — NP W3PUHHO NOVNCKBAHE OT nporiasaya mpit Tpancakius Ha MOC TEPMIHATHO YCTPOIACTBO;

3.235. C BbBEXIaHe /i PETVCTIPaHe B UHTEPHET HA KApTOBM JAHHI OT OMPaBOMOLLIEHIS MON3BATEN — HOMED Ha KapTa, BamAIHOCT Ha Kapra, CW2/CVG2
KON (T Liypi, HameyaraHi Ha rpba Ha Kaprara Cig MocrietHiTe 4 Widypi OT HOMepa Ha Kaprara) W [WHaMIMKA Mapona 3a Mnalaxe B uHTepHer/3D
OUOMETDIIA 3a MTALLAHE B UHTEPHET — MDA TDAHCAKLYMA B UHTEPHET I [ID. 663 (UISIMECKOTO MPUCLCTBIE Ha KapTara It OnpaBOMOLLIEHIA MON3BaTeN;

3.23.6. Ype3 usnonssane Ha OUOMETDI|HITE ClA [IaHHIA — MDA THRHCAKLYIA C [ATTTHIA TIODTQEIIN,

3.24. TIoCOYeHIITe. 1I0-TOPe HauHIn AT JEIICTBIIGTO HA MPABHO BATATHO CPEACTBO 32 UTEHTUGULYDAHE HA OMPABOMOLLIEHIAA MOMSBATEN 11 34 F0KA3ATENCTBO
3a ChITIaClie 3a 13BbLLBAHE HA MALLIHETO C KapTara OT HEroBa CTpaxa.

3.26. batkara He OTT0BapA 32 HEOCHOBATENIEH OTKA3 HA TDET NIALIA fia MPVIEAT MIALLAHIA C KapTata WA akO WHLIAPAHO C KapTara MalliaHe He MOXE fia
Obyle USBBPLLIEHO 110 TEXHIAYECKH, KOMYHIKALWOHHI WA DYV MDUYIAHI, USBbH KOHTDONA Ha bakkara WA He € pe3ymTaT Ha BUHOBHUTE if [IBIACTBAS;

3.26. A0 OnpaBOMOLLIEH Mon3BaTeN BbBETE MOCTEOBATENHO TPl MbTA HerpasunHo cBoA [IVIH Bbpxy Knauarypara Ha OaHKOMAT, kaprata MOXE [a Obie
3bKaHa OT OaHKOMATa WA BbPHAT, HO MOCTGIBALLIOTO il U3MON3BaHE MOXE A Ce 6noKIApa aBTomaTiuHO. OTONIOKMPAHETO Ha KapTara Ce UI3BbpLLBA Bb3
OCHOBA Ha lICKaHe OT OMPABOMOLLIGHIS MION3BATEN WA KIWIEHTA WCKaHE 33 OTONIOKIPaHe, [EN03upaHo BbB unan Ha barkara i ype3 obaxaHe fo
LIeHTbPa 3 KOHTKT C KIEHTH.

3.21. AK0 1O TEXHIHECKI WA Py TIDVHIAHI KapTaTa e 3ambpkaa Ha OaHKOMAT, ChiliaTa ce mpew3nasa ¢ Hop [MIH.

3.28. Mpn n3BbPLLUBAHE HA MalliaHe BbB BamyTa, PasmidHa OT BanyTala Ha Kaprara, CyMara HA TPAHCAKLWATA CE KOHBEPTPA B CyMA HA CETHIMEHT 10
OOMEHEH KypC Ha MEXTyHapOTHUTE KApToBY OpraHu3aLi, mpunarad 3a feHst Ha cembmmenT. POIIK/KK ce 3ampmxasa, no ChbOTBETHI KYPC MPORaBa Ha
Bankara, npwiaraH B [IEHA HA OCYETOBOEABAHE HA OrIepaLUAATa, KOO CyKIM 38 PEEPEHTEH 0OMEHEH Kypc. Banyrara Ha Cymara Ha CETHIMEHTa € espo.

3.29. B Tapudyara ce OrpezendT AMITUTE 1 YCIOBISTA 32 U3TaBaHe 1 06CTyKBaHe Ha miawtiaHis ¢ KK, chorsetHo ¢ [IK.

3.30. 3a v3naBaHe U 00CTYKBAHE HA KapTa |1 OMEpaLNe C Hes, KIMEHTHT /DKM Ha baHkara Takcil 11 KOMVCUOHM, ChimacHo Tapudara, feiicreaiia B
MOMEHT HA HAUWICTSBAHETO UM 1 00SBEHA HA MALLETATA HA DaHKaTa, HA UHTEDHET CTDAHALATA 1A WA B KAHATTE 3a EMEKTDOHHO OakkpaHe, Wi ca
[IOFOBOPEHIA MICMEHO MeXqYy bankara 1 knvenTa. [lpi MpexpariBaHe Ha [0rBOpa 3a 0aHKOBA Kapra, KIWEHTHT 3aUTallid HAUNCTSBAHITE MEPUOAYHO Mo
[I0f0BOPA TakCyl 3a MNATEXHI YOIy C GAHKOBI KapTH, MPOMOPLIOHATHO HA W3TEKMAY MEpHON HA MIECTBIE HA [Or0BOA. AKO TAKVIBA TaKC CA MnaTeHit
ABaHCOBO, TE C& Bb3CTAHOBSBAT MPONIOPLIOHATHO Ha CPOKA Ha MPeKpATABAHET0.

3.30.1. barKara uma npaBo EIHOCTPAHHO A MPOMEHS PA3VIEPITE. HA HAUNCTSBAHVTE 11 CbOMPAHIITE OT HEsl TAKC 11 KOMUCUIOHW, CbOOPA3HO MasapHITe Hitka i
TEHIHLIA, KATO MDUIOXVIMIATE BbB BCEK GV MOMEHT CTOVHOCTA Ce 0OSIBSBAT HA MLLIETATA HA baHkata, Ha WHTEDHET CTpaHuLATa il W B KaHammme 3a
BNBKTIOHHO OaHKVpaHe.

3.30.2. powmerue B Tapudara BAu3aT B Ciwia, CbOOPA3HO YCTaHoBeHOTo B Pagien XV, 1. 15.1.

3.31. Tpun CMpT Ha OMPABOMOLLIEH MON3BATEN, HErOBUITE. HACTBTHILIY/KTABHTLT YBETIOMSBAT baHkara i1 BpblliAT KapTara.

3.32. baHkara He Hocit OTTOBOPHOCT 3a MIALLIAHISTA, UISBLPLLEHI 110 OMPETENIEHIAA Pe 0 MOMEHTA HA MONyMaBAHE Ha MYCMEHO YBEIOMIIEHIE CbC CbOTBETHIIA
TIOKYMEHT 32 CMBPTTA HA OMPABOMOLLIEH MON3BATEN.

IV. [IEVICTBIA NPV OTKPATIHATA/M3TYBEHA KAPTA
4. B cyuaii Ha 3ary6a WA Kpaxoba Ha kapra Wi MOGWTHO YCTROVICTBO, HA KOBTO IIMia WHCTAMpaH [MTTaneH noprdeiin, KakTo 1t B cryvaure o pasgen V,
7. 5.1.1, OnpaBomOLLIEHWST Mon3BaTen Wi KIneHTbT € TbKeH;
4.1. HesatasHo fia mHhopnaupa bankara upe3 LierTbpa 3a KoHTakT ¢ ke (LIKK) Ha bankara no emH OT NOCOUEHITe HaulHi, KOITO Ca Ha PasnonodeHue
LLENIOOMUALLIHO, 24 Yaca B JEHOHOLLIETO:

= Tenedow: 15212 - 3a Gbarapciome moGwnhu oneparop ww +3592 9337212 3a Qukcupann aGowamn; Enextponer appec:

CallCentre@UniCreditGroup.bg;

= [la nocem (unman Ha bankara u 12 nojae Wckaxe 3a ONIOKUPaKe Ha Kaprara,
4.2. Korato OnpaBOMOLLIEH MON3BaTEN C& HAMpa B WXOUHa, OMPaBOMOLLEHIST NON3BaTe/KIEHTLT MOXE [a Ce CBbpke pexHo ¢ Visa/Mastercard Ha
TeneoHIn 32 GesriaTHa Bpb3a ¢ [mobamHara Ciicrema 3a ChieiicTue Ha kaeni Ha Visa (Global Customer Assistance Senice — GCAS) n Mastercard
(Mastercard Global Senice), nocoueH Ha WHTEpHET CTpaHuuara Ha cborBerHara MKO. KnwieHTbr/onpaBoMOLLEHAST nonssaten € [VkeH fia yBEmowM
BIHOBPEMEHHO 11 baHkara.


mailto:CallCentre@UniCreditGroup.bg

4.3. 3a kpaxbara/3arybara Ha KapTara KIeHTBT/OMPABOMOLLIEHUST Non3Baten TpA0Ba A UHGOPMIADA MeCTHATA MOMALWS, O KOSTO [d MOMy4iA [IOKYMEHT 3
VHUTHT.

44. B cpok ot 5 (er) [HM Crien 13BLPLUEHOTO YBEIOMMEHIIE, OMDABOMOLLEHUST MON3BaTes/kMAeHTLT, Criefiea fid nodade B baHkara MACMEHO 1ckaHe 3a
OMOKMpAHE HA KapTata C OMACAHWE HA UHLUATEHTA. AKO KIMEHTHT/ONPABOMOLLEHAST MOMSBATEN CE HAWMPA B WXOWHA WA MO [PYM MpUdAHA €
Bb3MPENATCTBAH A CE BM MMUHO B bakkara, TO MOXE 12 USTDa UICKaHE B CBOOOEH TEXCT C OMVCAHYIE HA WHLIIEHTA Ha TI0COUEHIA MO-TOPe ENIeKTPOHeH

AEC.

V. BJIOKIPAHE 11 MOCGNELBALLO OTER/IOKUPAHE HA KAPTA

5.1. banKara vva npago fia GNIOKPa KapTara B CIBIHITE Criyua:

5.1.1. Tonaneo ChOOLLEHWE OT KIMEHT/ONPABOMOLLIEH NON3BATEN WA APYTO NALE N0 TeNeOH WA UNGIAN B Gyl HA 3ary0a, KpaxOa, OTHEMaHe Mo [y
HauWH, NIOTYIPABAHE WA U3NION3BaHE MO [IPYT HENpaBOMEPEH HAu/H Ha Kaprara, MOCgIBaHO OT MICMEHO ICkaHe 3a OMOKIIPaHe, OTONIOKUDaHE, Mpe3fiaBaHe,
MPEHACO4BAHE H KapTara, MOTATEHO OT OMPABOMOLLIGHIA N10N3BaTEN WA KIWEHT B baHkara, He Mo-KbCHO OT 5 (Ter) HW OT fjarara Ha YBEIOMIEHIETO;

5.1.2. Hapywapate Ha fioroBopa 3a JIK, choBeTHo Ha fioroBopa 3a KK /i Ha Hactosiuyme Q6L YCHOBIS O KAWEHT/OnpaBOMOLLIEHI MON3BATEN,

5.1.3. B cnyuail Ha HENoracABaHe Ha Majex Ha UBVCKYEMIA CyMi, JIDKIMA HA OCHOBaHUe Ha norosopa 3a KK/morosopa 3a JIK w/wma Hactosiume Q6w
YCTIOBUS;

5.1.4. TonyyeHo CbOOLLIEHIE 32 3ar0p N0 CMETKUTE HA KIMEHT, HATIOXEH OT KOMMETEHTHITE OpraHin 1 MLg;

5.1.5. [Tpun CoMHEHIe OT CTpaHa Ha baHkara 3a HeoTopI3IpaHa/HePa3peLLIeHa YTOTPeoa Ha Kaprara;

5.1.6. Io HapexaHe Ha KIAeHT,

5.1.7. Ot CbOOPAKEHNS 32 CUTYPHOCT HA KapTara;

5.1.8. Ynomeoa ww ChMHeHIe 3a YnoTpe0a Ha KapTara C Lien W3mana;

5.1.9. Tlpu 3HAYTENHO HAPACHaN PICK KTEHT [id He € B ChCTOAHIE [iA UISTbIHY 33IH/DKEHIST O 32 MTaLLiaHe Ha DKAMA HA baHkara Cywmu, CBbp3aHN C
MON3BAHETO Ha Kaprara;

5.1.10. Ha fpym HopMATUBHO W [I0rOBOPHO YCTAHOBEHI OCHOBAHIA.

5.2, baHkara aKiiBiipa Kaprara B CIIEIHITE Cryuai;

5.2.1. TIonaeHO UICKaHe OT KIVEHT 3a aKTUBIAPAHE Ha KapTara, OMOKIpaHa Ha 0CHOBaHE, T. 5.1.6;

5.2.2. (e[l MIHO 1 OKOHYATENHO NOraCsBAHE HA JRMDKVMIATE CYMIA, KOraro Kaprara e OMiokvpaHa Ha OCHOBaHie Ha T. 5.1.3;

5.2.3. (rlen OTanaHe Ha OCHOBAHWETO 32 ONIOKVDAHE — BbB BCUUKIA OCTAHATIA CTyua.

V. MPABA 11 ADL/DKEHIAA HA KIEHTA 11 OMPABOMOLLIEHIA NMOJI3BATEN BbB BPb3KA C I3IABAHETO 1 NOJI3BAHETO HA KAPTA

6.1, OnpaBoMOLLIEHIST MON3BaTEN € [THXEH;

6.1.1. [la non3Ba Kaprara 1w MOGWIHOTO YCTPOICTBO, HA KOGTO UM WHCTANAPAH [UNVITarieH NOPTAYIN MO HaUuH 1 MPaBIlia, OMPEENeHIt B MPAIOXUNOTO
3aKOHopTeNcTBo, fiorosopa 3a JIK, corserHo foroBopa 3a KK, Hactosupme 06wy yenosus u npasinara Ha MKO n ia He fonycka U3non3saHero Ha kaprara
MW MIALLAHAY BbB BPb3KA CBC CTOKI 11 YCIYIV, TIOKYMKATA |1 W3MON3BAHETO, HA KOWTO € 3a0paHeHa CbC 33KOHOB, MON3AKOHOB WA [DYT aKT, W3TameH OT
KOMTETEHTEH OpraH B [bpXaBara, B KOTO CE Nonasa Kaprara;

6.1.2. Crien nonyyaaxe Ha KapTara, 2 akTUBIADA JIAYHO Kaprara Ypes ChsHa Ha rbpeoHayaneH TUH, nonyuen ot bankara, Karo npeqnpuenie BCHUKA PasyMHi
[IRVCTBIA 32 3aMa3BaHe Ha HEWHITE MEpCOHaMI3UpaHn CeNcTBa 3a CUTypHoCT, B ToBa wicno MMIAH kon 1 muHaMiuHa napona 3a MalliaHis B iHTepHer/3D
OUONETIS 32 TUTALLAHE B WHTEPHET, BITOWTENIHO [IA HE 3aTIACBA KAKBATO 11 A € UHOPMALIA 3a TE3 XapaKTEPUCTVKI Bb{Xy Kaprara i A He ChxpaHssa
TakaBa VHGOPMALIAA 336THO C Hes,

6.1.2.1. Tlpn n3non3save Ha Kaprara 3a 3arvialligHe Ha CTOKIA 11 YCTYTA B VHTEDHET, 1A ONas3sa KapToBata UHQOpMALUA, B TOBA UICTIO KADTOBUTE JAHHH, ka0
MDEIPUENE BCUYKIA HROGXOMAMI NEPKIA CPELL Y3HABAHETO M OT HEOMDABOMOLLIEHY ML, BKTKOUUTENHO 11 DI BBBEXTIAHETO 1IN 10 BPEME Ha THaHCAKLUA, 1
MPEJIOTBPATA BCSKAKBB JI0CTLI 11 MON3BAHE HA KapraTa OT TDEMA /iiLia, B TOBA YACTO i PEMUCTRIpa MpeaocTapeHara kapra Visa wiww Mastercard 3a yenyrara
,CUrYDHIN TUTALLAHIS B WHTEPHET upe3 YemyruTe Ha batikaTa 3a eMeKTpOHHO GaHKIpaHe;

6.1.3. [la n3non3sa Kaprara/unTanAsipaHaTa kapra Camo MU0 1 B CbOTBETCTBIE C YCIOBISTA 32 HEHOTO 3ABaHE W1 3NON3BaHE;

6.1.4. [la nonara usvickyemara ot 3aKoHa mibka 11 I0GPOCbBECTHOCT 33 Ora3BaHe LENOCTTa N ChXPaHsiBaHe Ha KapTara I/ MOGITHOTO YCTPOICTBO, Ha
KOBTO UM WHCTATMDAH JNTaieH Moprdeidn; [ Mpemipvieva BCUMKIA HEOOXOMAWA MEDKN CPeLLy 3arybara, YHULLOXaBAHETO W MOBPEXTaHero i i
MPOTUBO3AKOHHOTO i1 OTHEMAHE; fia A Ma3in OT MEXaHIHIA MIOBDETM, KAKTO 11 OT MATHUTHI 11 ENEKTDOMATHUTHI Bb3eICTBIAS,

6.1.4.1. [la He npegocrasd Kaprara, KaproBITE [igHHi, MOGWIHOTO YCTPOICTBO, HA KOETO N WHCTAMpaH JWNMTaleH MOPTQei, 1t MepCoHAISUPaHITE
CPEJCTBA 32 CUYPHOCT 33 M1013B2HE OT HEOMPABOMOLLIEHO JILIE;

6.1.42. [la yBenomsea batkara W yMHIHOMOLLEHO OT Hest MALe 3a 3aryOBane, Kpax0a, MpUCBOSBaHE WM HEpaspeLeHa \ToTpeba Ha Kaprara W/
MOGIWHOTO YCTOVICTBO, Ha KOBTO 1IN WHCTAMVAPaH JUNITarieH MopTdheiln, He3abaBHO Cgr Y3HABaHETO;



6.15. Mpn nnawaHws ¢ Kaprara Wi MOGWIHOTO YCTOICTBO, HA KOETO WA VHCTANVDaH JWaneH MopToeiin, fa ce MervmuMApa Mpi MouckBaxe B
THrOBCKY 0OBKT W B barkara;

6.1.6. [la BopHe Kaprara Ha bankara B 30 [HEBEH CPOK, CUMTAHO OT fIEHs Ha HACTHIIBaHE HA GIHO O COVTASTA MO T. 3.7, KAKTO 11 BbB BCEKIN OT Cryvaure B
1 3151, 3153, 3.154 u 3155 - npu nomasade Ha Hogime Kapra i [MAH. Kaprara ce yHulLOXaBA B MDUCHLCTBIETO HA OMPABOMOLLIEHIA
ronsaref/PEACTaBieN Ha KT,

6.1.7. [la yBexiomn He3a6aBHO bankara Ha TenedyoH/eNIexToOHEH afpec, N0cokeHn B 1. 4.1 B Cyuaii Ha YHULLOXaBaHE, W3TyOBaHe, KDaXOa, OTHEMaHe Mo [pyr
HauH, MOMTIPaBAHe WA HacTbMBaHe Ha OOCTOSTENCTBA, NABallil Bb3VMOXHOCT 3a 3NON3BaHe N0 [Py HEMPaBOMEPEH HauiH Ha Kaprara /i MOGUTHOTO
YCTDOICTBO, HA KOETO UIMA VIHCTAIDaH [UIVTarieH MOpTQiiN, Kato B CPOK OT 5 (TeT) [HA Clle W3BLPLUEHOTO YBETIOMIEHIE, OPaBOMOLLIEHIST NOM3BareN
ClefIBa i NOKAe B baHkara MACMEHO IICkaHe 3a OToKUPaHe Ha KapraTa C OMIMCaHIE HA MHLIEHT;

6.1.8. [la CbxpansiBa 3a CripaBKiA PasTIACKVTe OT W3BbPLLEHUTE THAHCAKLYNA C KADTATa B CPOK He: MI0-KpaTbk OT 45 KaneHIapHA [HiA T W3BbpLLBAHETO WM. [Tpi
CbVHEHUS 32 HECHOTBETCTBIAS, OMPABOMOLLGHIST MION3BATEN W/ KIWEHTT € [VTKeH A YBETOMM He3abaBHO bankara, B micMena (opua, C NombiBae Ha
(Dopmynap 32 pexamaLs,

6.1.9. Ipun Bb3HUKHAMA Bb3PAXEHIA, CBbP3AHI C OMepaLiv, U3BbPLLEHN C Kaprata, Ut ienoaupaqe Ha (opwyndp 3a pekniamaLii Bbe duian Ha barkara
WA M0 OCUNYPEHITe OT baHKara eNIeKTDOHHIN KaHaIA, OMpABOMOLLIGHIAT MON3BATEN, ChOTBETHO KIMGHTHT, € [VKEH [a MPEOCTaBM BCUYKY U3UCKaHI OT
BaHKara [I0KyMeHTY, CBbD3aHN C T0BA TUTALLAHE 1 Bb3PAKEHISTA 110 UISBLPLLIBAHETO MY,

6.1.10.  KnvienTuT/onpaBOMOLLEHASTT MON3BaTeN Ce 3aThMDKaBa [a MPEOCTABA BCSKAKBA HamidHa MOKYMeHTAlW BbB BPb3ka C OCMOPEHa OT Hero
TPAHCAKLNS BETHO C nombHeHus (Qophynsp 3a pexnamiaLiis, kakto 1 OMbIHITENHA WHAOPMALIA N0 ckaHe Ha bakara.

6.1.11.  KnueHTbT/ONpaBOMOLLIEHIST MON3BaTeN MpeMa MPeoCTaBeHiTe My OF bankara cripaski i fpyrt iokymerTi ot cuctemHus oneparop, MKO u p.
KAt [I0CTATbHHI [I0KA3ATENCTBA 32 USBLPLLIBAHETO HA TPAHCAKLUAA W OOCTOSTENCTBATA, CBb{3aHI C OCbLLIECTBABAHETO i

6.1.12. [la cremr v fa ce WHGOMADA Ha MALETATa Ha bankara, upes Kaanie Ha baHkata 3a eNeKTROHHO GAHKIDAHE W WHTEPHET CTpAHILATa Ha
bankara, KbeTo baHkara yaMbiHABA 3AMbDKEHIIETO O 32 MPEOCTABAHE HA USVICKYEMATA OT 32KOHA UHAODMALWA 1 MOMIBDXA AKTYANHI KbM CbOTBETHIA
MOMEHT MbHIA 11 TIOTPOOHI iaHHI 32 CHIBDXAHIETO Ha BWCTBALLITE. MPANOXIMIA; Tapidha, ChTbpXAHIETO Ha HacToswwme 06l YCRoBIS 1 HA MDOMYKTITE,
MpearaHin ot baxkara 3a kapm.

6.1.13. Texywo fa ce uHGopMIp 32 BCUdKY MpoMeHit B HacTosume 06uuy yerosis u Tapudiara, pasnpocToaHsBaHil Ha IVLLETATa, VHTEPHET CTpaHuLiaTa i
Ha eEKTDOHHITE KaHaMA Ha baHKkara 1 He MOXE [id CE M030BaBA HA HE3HAHIE 32 MIRACTBAILYTE Kb BCEKW EMAH MOMEHT YCTIOBUA Ha baHkara, nompooHo
136pOEHIA MO-TOpE, C KOUTO OMPaBOMOLLIEHIS MONI3BaTeN € 00BbP3AH 11 KOWTO 10 aHTaXIApaT OT faTara Ha 0OSBABAHETO UM HA TULLIETATA Ha bankara i upe3
BNEKTDOHHITE 11 KaHami, C W3KTIOYEHWE HA MPOMEHUTE, KOUTO CE MpWarar Mo KWeHTa C U3TUYGHETO Ha [1BA MECEUA OT fiarara Ha 00ABSBAHETO,
Cb0OPA3HO YCTaHoBeHoTO B T. 15.1.

6.2 OnpaBOMOLLIGHIST NONI3BATEN 1INIA MPaBO [ 0CblLIECTBSBA Onepauie o 7. 3.20 1 7. 3.21 ot Hactoswyme 6L YCroBYS.

6.3. KnienTu ¢ [ybken:

6.3.1. [la cnemr 1 omoBaps 360HO C OMPABOMOLLIEHIS MIONI3BATEN 3A TOUHOTO U1 CPOYHO USMHIHEHNE HA SATIDKEHISTA HA OMPaBOMOLLIEHIS 1ION3BaTeN,
npousmaiy ot norosopa 3a [IK, corBerHo forosopa 3a KK n Hactosuwme Obu yenous, npasiwiata Ha MKO ' usnckaHista Ha JigiicTeaLLiono
3AKOHOTATENCTBO;

6.3.2. [la yBenown He3a6aBHO bankara 3a HACTBMAMA MPONEHI B JUMHITE [iAHHI HA OMPABOMOLLIEH MON3BATEN WA WIEHTAQULDALLIA KIAEHTA [iaHHI,
MOCOYEH! OT HETD B VICKAHETO 32 W3MABaHE HA Kapra. AKO KIWHTHT He YBENOMM Dakara 3a MpomsHa HA apeca 3a KOPECTIOHTEHLA, BCUMKM
MUACMA/YBETIOMEHIS/CLOOLLIEHS OT CTPaHA Ha baHKaTa Ce Cuiar 3a HaNeXHO BPbYEHI HA ATIPeCa, MOCOYEH B UICKHETO;

6.33. [la criema u OTOBapS 3a UAMHIHEHUETO HA 3AMLDKEHWSTA Ha OMPABOMOLLEHs monsaten, yeraHoseH B 1. 6.1.7 u 1. 6.1.8 wiww nuHo fa
MpenpUeNa JGICTBIASTA, YTIONEHAT B MIOCOUEHUTE TOUKI,

6.3.4. [1a 3annaiuia BCWKY PasxomA, CBLP3aHI C UI3ABAHETO 11 MION3BAHETO Ha KapTaTa i1 WSBbPLLBAHETO Ha OTIEpaLimt C Hes;

6.3.5. [la npepoctasa Ha barkara u3uckyemara UHGopMaLA 1 IOKYMEHTIA, B W3MLHEHIE Ha YCIoBIATa Ha forosopa 3a K, cboteemHo fiorosopa 3a KK i
Hacroswyme 06Ly YeroBis;

6.3.6. [1a yBenowm He3a0aBHo bankara B Cryuali, ue He MOMyuaBa MECEUHO VI3BNEUEHIIE 33 KapTa M0 HauHa, YToBOpeH ¢ bakkara.

6.3.7. B cyvaii, e KIeHTHT & 3asBIn NoMyuaBaHe Ha MECEUHO W3BTIEYEHNE Ha EMEKTDOHEH QIEC, KIMEHTBT CE 3abkasa 3a CIIEIHOTO:

6.3.7.1. [la npenpuene BCIYKN HEOOXOMAMI [IGIICTBIAY, Taka Ye fid OCUTYpsBa OB3MPENTTCTBEHO MOMaBaHE HA ENIEKTROHHITE CbOOLLIBHIA, ChbpKALLY
MPVKAYEHI WI3BIEYEHIA [I0 MOCOUEHIS ENEKTPOHEH ATpec. baHkara He HOCM OTTOBOPHOCT, aKO [0OPOCHBECTHO € V3MpaTa U3BMIEYEHIs Ha MOCOYEHIS O
KIWEHTA MIEKTDOHEH alpeC, KOO € HEMIOCTBIEH 11 M0 TEXHIHECKIA MDUUHI, U/ B PE3yTar Ha YMULLNGHO W Mpin Y6 HEODEXHOCT MOBEMIEHIE Ha
KWIeHTa;

6.3.7.2. CBOEBPENEHHO MACMEHO fiA YBeroMSBA baHkara B Cyuail HA MpoMSHA HA apeca Ha eMeKTDOHHATA MOLLA, HA KOO MOMyuaBa MECEUHiTe
113B7IeYeHI. baHkaTa He HOCIn OTTOBOPHOCT 3a HEMOMyUEHIn MECEYHI W3BMIEYEHA 10 [IEH Ha MONy4aBaHE HA MICMEHO YBEJIOWIEHUE 33 HACTBIIA MPOMEHN
A OOCTOSTEICTBA 110 MPEIXONHOTO U3BIIEYEHIE;



6.3.7.3. [la npenpueme BCAYKW HEOOXOMAMI [IRVCTBIS, TaKA e A HE [IONYCKA HEMpaBOMEpeH AOCTB [0 MHQOMALTTA 32 Kaprara Wi MOGUTHOTO
YCTDOIICTBO, HA KOETO WMA UHCTanupaH munmaned noprdein, u fpikenusta o PGIK, cboreemHo KC Ha KK, ChibpXala ce B MECEUHOTO USBIeHeHve,
V3MpaTeHI Ha ENIEKTIOHEH Qpec. PUCKBT 1 MOCTIBIALITE OT TaKbB HEMPABOMEPEH OCTb OCTABAT 33 CMETKA HA KIWeHTa. B Ciyuail Ye WSBEYeHIeTo
HamxBbpa 5 MB, HaWlHbT 32 MOMyaBaHETO My C& YTOUHABA JOMbIHITENHO C bankara.

6.3.8. [la cneq 1 fia ce UHGOpMIA Ha MULLIETATa Ha bakKara, upe3 kaHanime Ha bakkara 3a enexTROHHO GaHKIpAHE Wi WHTEPHET CTpaHLTa Ha bankara,
KbIETo baHkara W3mhiHdBa SaIb/DKEHIETO Ct 3 MPETOCTABAHE HA UISUCKYEMATA OT 33KOHA WHQOMALUA 1 MODTHKA aKTYaHiA KbM ChOTBETHUA MOMEHT
MBI 1 MOTOGHI [AHHI 3 ChTbXaHIETO Ha figicTBawLme mpunoxima; Tapudia, 6Lyt YCOBIS M MPOTYKTW/YCAYTW, MPeMNaraHin OT bakkara 3a GaHKoBi
Kapm.

6.39. Texywwio fa ce uHGopMApa 3a BCIMKIA MPOMEHN B HacToswuume 061w YCrosis 1t Tapidiara, pasnpoCTPaHsBaHIA Ha TILLETATA, UHTEPHET CTRAHIILTa I Ha
ENEKTPOHHITE KaHA HA baHkata W He MOXE [id C6 M030BABA HA HE3HAHWE 33 MEVCTBALLMTE KbM BCEK GMUH MOMEHT YC/OBIS Ha baHkara, nompooHo
130DOEHIA N0-TOPE, C KOUTO KIWEHTLT © 00BBP3aH It KOWTO [0 aHraXipaT OT faTara Ha O0SBSBAHETO UM HA MLLETATa Ha baHKkara i1 upe3 eMeKTOHHITE
KaHani, C U3KIIO4eHIe Ha MPONEHITE, KOUTO Ce MPUnaraT Cripamo KIMEHTA C W3TVUHETO Ha 1Ba MeCeLa OT fiaTara Ha 00SBABAHETO, CbOOPA3HO YCTAHOBEHOTO
BT. 15.1.

6.3a. CpoKbT 3a 0CTIOPBaHE HA JAHHITTE, CHIbPXALLIA C8 B MECEUHOTO W3BMIEYEHIE, MOMYMEHO HA BEKTDOHEH aDeC, 3arouBa [ia Teue OT MOMEHT, B KOWTO B
ciicTemiITe Ha baHkara ce oTpasit UHGOpMaLIA, Ye ENEKTIOHHOTO ChOOLLIEHYIE, ChbPKALLIO MDUKAYEHO NECEYHO W3BIIEUEHIE, € FOCTIMHANO [0 MIOCOUeHIs OT
KTWIEHTA. ENIEKTDOHEH QIpec, 0 KOITTO € 13MpareHo.

6.30. KnwieTuT noHacs 3aryoute, CBbp3aHil C BCUMKIA HEPASPELLIEHI MATEXHI OMepaLiii, MpOUST|ALLI OT USMON3BAHETO HA W3TybeHa, OTKpamHata U
HE3aKOHHO MIICBOEHA GaHKOBA KapTa 10 pasviep, Henam@bpnay 100 (cro) nesa.

6.38. KnAeHTST noHacs Bk 3aryOu, CBbP3aHI C HEPA3PeLLIGHA MaTeXHI ONIepaLia, ak0 KIAEHTLT/OMPABOMOLLIEHIST MON3BaTeN M € MpUdMHIN upes
VI3MANa Ui C YWIALLITEHO WA MOpaiA pyba HEOPEXHOCT HEU3MLIHEHIN HA 6THO WA MOBEYE OT CIGTHUTE Cit 3ATbIDKEHIT:

6.38.1. 1 w3non3Ba Kaprara B CHOTBETCTBIAE C YCMIOBISTA 32 HEIHOTO U3ABaHE 11 UBMON3BaHE,

6.38.2. 112 yBeOMABA baHkara WA YIHTHOMOLLIEHO OT Hest /Lie 3 3aryOBane, Kpax0a, MpICBOABaHe W HepaspeLLieHa YoTpe0a Ha KapTara He3abaBHo
C/Ief] Y3HABAHETO;

6.38.3. cren nomasaHe Ha Kaprara fa MpeanpueMe BCUYKW PAsyMHU [IRACTBIA 32 3anaseaHe Ha HEIHIE MEpCOHAMA3MPaHI CPEACTBA 3a CHTYPHOCT,
BKTIOUITENHO [iA He 3aMicBa KakBaro 1 A € VHOpNALWA 32 Te3t CPEICTBA 3A CUTYPHOCT BbXY KapTara il 1A He ChYDaHsBa Takaa MH(OpMALIA 326IHO C
Kaprara.

6.3r. B cryvaute, nocodenit B T. 6.38, KMEHTHT NOHACA BPEIMTE HESABUCHMO OT PasMepa .

6.4. Knventst uma rpaso;

6.4.1. [la nonyyasa nepuomniHo, C MecedHoTo u3sneverie 3a KK, kakto v 3a [IK, Korato USpitHo € 3asBin, i TEKYLLLO, Mpin MOUICKBaHE, WH(OpMALIg 32
00CTyXBaHeTO 1 onepauyie ¢ 1K, U3naeHa no HEroBO UICKaHe;

6.4.2. [1a noucka npeu3aiasane Ha Kapra Ypes MombiBaHe Ha UICKaHE B CyautTe, YCTaHoBeHN B T. 3.15;

6.4.3. [1a noucka barkara fia Gnokpa Kapra;

6.4.4. [1a npexpam forosopa 3a JIK, ChotBeTHO ioroBopa 3a KK, Ha OCHOBaHIATA 11 Mpin YCTIOBIASTA, YCTAHOBEHI B HErO it HacTostuyme 06LLy YCroBus;

6.4.5. [la nowcka u3naBaHe Ha JOMbIHITENHa/M KapTa/il 1 1IOCOUM TPAHCAKLIMOHHI [IHEBHY 11 CETMUMHIA TUMITA 33 TION3BAHE HA IOMbIHITENHaTa/ie. Kapra/i,
HenpeBYILLABALLIA Te311 HA OCHOBHATA KapTa;

6.4.6. [la oTkaxe npeu3aBaHeTo Ha Kapra pin YCRoBUSTTa Ha T. 3,12, C MACNIEHO YBETOWTEHWE B CBOOOREH TEKCT, OTpaBeHo 10 barkara miHumym 2 (1ga)
MECELA MPEYt fiATara Ha U3TYHaHe Ha BAIWIHOCTTA HA KapTara.

6.4.7. OnpaBOMOLLIGHWST NON3BATEN 1NIA MPaBo;

6.4.7.1. [la nmanisupa 6aHK0BA KapTa, U30areHa Ha HEToBO 1vie, B [UITANeH MOpTGein Ypes yenyrara Ha baHkara 3a eneKTpoHHO OankupaHe ,bynoank
MoGaiin", korato baxkara e nperocTaBilia Takapa Bb3VOXHOCT 3a COTBETHIA GPaHy GaHKoBa KapTa;

6.4.7.2. [la nmanisupa 6aHk0Ba Kapra, U3NATEHa Ha HErOBO 1Ne, B [UVTATIEH MOPTQeIlN, MONTbpX@H OT [DYT AOCTABUMK HA VIATEXHI YCIYIH, KOrato
banKara e NpenocTaBna TaKkapa Bb3MOXHOCT 32 ChOTBETHIEA OpaHT 0aHKOBa KapTa,

6.4.7.3. [1a u3BbLLIBA GE3KOHTAKTHI MNALLAHWS/TEMIEHIS C MOBUTHOTO Cit YCTPOICTBO, Ha KOETO N WHCTApaH [UaneH nopToei;

6.4.7.4. [la 1106284, NPOMEHS W rpeaxBa Kapra o VTl MopToeiin.

6.5. KneHTbr ma npaso fia noucka oT baHkara Bb3CTaHOBSBAHE HA Lisiara Cyma 10 Beue U3MHIHEHA 1 paspelliea MiatexHa onepawys, Koraro T4 e
Hape/IeHa OT Wi Ype3 MOMyATeNa 1 Ca CriaseHit CrIgIHITe YCoBi:

2. KbM MOMEHTA Ha [iaBaHE Ha PA3DELLIEHIETO 3a W3MLIHEHIIE HA TaTEXHaTA ONIepaLing He € MoCOYeHa HeliHaTa TO4HA CTOHOCT, 1t

0. CTOMHOCTTA HA MNATEXHATA Onepaud HATBUILIABA OuaKBAHaTa OT KIWEHTA CTOVHOCT C O Ha HErOBITE MPEIXOTH PasxomA 3a MOKOOHN onepaLi,
YC/IOBIAST Ha PaKOBIAS FI0r0BOP 1 [IDyTA CTIEWAYHIA 33 CIiysast 0GCTOSTENCTBE,;



6.5.1. [lckanero 3a Bb3CTaHOBSBAHE Ha CPefCTBA M0 Peda Ha T. 6.5 Ce OTIPaBA OT KIWeHTa B CPOK [0 56 [HW OT [iaTara, Ha KOTTO € Ouna 3ambikeHa
CueTKara My. KnieHTbT npericTas Ha bankara [0Kasarenciea OTHOCHO HamiUilero Ha YCroBisTa 1o T. 6.5;

6.5.2. bankara B cpok 0 10 (necer) pabOTHA [HA OT MOMYUABAHETO HA UICKAHETO Bb3CTAHOBABA Ha KMAeHTa Liiara Cyva Ha MiaTexHara onepaLiis win
0TKa3Ba BL3CTAHOBSBAHETO I, KATO M0COYBA OCHOBAHISTA 32 OTka3 W OpraHITe, MPen KOMTO KIMEHTST MOXE [A HanpaBil Bb3PAXEHIle, K0 He mpuena
I3MIOMEHITE OCHOBAHIS 3a OTKA;

6.5.3. Bb3CTaHOBABAHETO BKH0UBA LisATa CyMa M0 U3MTbIHEHaTA MIATeXHa OnepaLlis, KaTo BanbOpbT 3a 3aBepdBaHe Ha MIATEXHATA CMETKA HA KIMEHTA © He
NO-KbCHO OT JiATaTa, Ha KOSTO CMeTKaTa & Oina 3abDKeHa ChC CyMara Ha MiaTexHaTa onepaiis;

6.54. 3a Lemme Ha T. 6.5, 6. ,a° KIMGHTHT HE MOXE fid C8 M030BABA HA MPUMUHI, CBbP3aHA C W3BbPLLEHA OOMSHA HA BanyTa, KOraro € MpuioxeH
PEEPEHTHIAST OOMEHEH KYPC, YTOBODEH C bankara;

6.5.5. KnieTuT Heva npaBo Ha Bb3CTaHOBSIBAHE 10 T. 6.5, KORATO € [ian ChITIACETO Ct 32 USMbIHEHINS Ha MiaTeHara onepalis [MpexTHo Ha barkara u,
a0 © MPWIOXUMO, OT baHkara Wi OT nomuarend e Ouna MPeocTaBeHa W OCUNYDEHA HA PasTONOXeHile Ha KIAeHTa WHQOPMALUA 3 MpencToAlLiaTa
TaTeXHa onepaLs Mo FOT0BODEH HAUMH Halt-MaNko 28 (TBATECET 11 OCEM) [IHW MPEMA [iaTara Ha U3MLIHEHIE Ha MaTexHaTa onepaLs.

6.6. KnveHTbT fieknapipa, ue € YBEIOMEH 11 MpueNia, ye baHkata 6 3aIbihxeHa fia Cniasea |1 Cria3Ba CaHKLUATE, enbapro Wi BCSKAKBI [Py OMpaHIMUTENHI
(UHAHCOBY1 11 VIKOHOMVI|ECKIA MEpKIA 11 B Tasin BPb3Ka MOTBLXIABA, Ye:

6.6.1. Cymime, nomysesn or GuHaHCUpaHIA WA OT [pyTn YCAYTW, NPEOCTABAHI OT CTpaHa Ha bakkara Ha KiieTa, HMa fa Gbiar uanonssanit 3a Lemi,
KOWTO Gixa MOITIA [ia IOBEAT 10 HAPYLLUABAHE Ha CAHKLWMTE OT CTPaHa Ha bankara;

6.6.2. [penocTaBeHIST KDEIMTEH TUAMIT HAMa [id Obie CBbp3aH C [EWHOCTH, KOO CA OOEKT HA CaHkLym OT CTpana Ha EBponeiickia cbio3 (EC) wwm
ChefHeHuTe avepikaHCKin L, cBbp3ani ¢ Pycus, Kpium n Cesactonon, BK. 1 onpedenedi Tepimopiu, Ha ocHoarie Pewewe (OBMNC) 2022/1908 Ha
CbBera 3a useneniie Ha Pewerire (OBITTC) 2022/266 or 06102022 1.,

6.63. He ce npeactagiiAea OT ONIOKUPAHO e ((DUISMYECKO WA HODIIECKD MALE, MOJIEXALLO HA CAHKLIAN, BKTIOWUTENHO, HO He CAMO QU3UMECKD Wi
HOPWIV|HECKO TIVILI) 11 Ye HUTO GH [0T0BOP MEX BaHKaTa it KIMeHTa, Kb MONEHT Ha MOIUCBAHETO My, He € G NONIMCaH OT GMOKIPaHO JIALE;

6.6.4. Gywire Ha npeqiocTaBeHo OT baHkata Ha KIMeHTa (UHAHCUpaHe HAMa 12 ObaT U3NON3BaHi 3a MaLLgHNS W OCITYABAHETO Ha 06, MonyyaBaH,
MPSKO WA HENPSKO, OT OMOKUPAHO JLE;

6.65. E nomuun wn e nonyuin 663 HEOCHOBATENHO 3a0aBAHE BCWKIA PagpeLLIeHins, Heobxommin chimacko PermaverT Ha Cbeera (EC) 833/2014 otHocHo
OIAHIMTENHIA MEpKIA C Ol Ha JeiiCTBITA Ha Pycus, [ieCrabunisipaliy nonoxenwero B Yipaiina, usmeser ¢ Permamert Ha Cheera (EC) 960/2014,
n3veren ¢ Permavent Ha Cheera (EC) 1290/2014, kako u Pemamert Ha Cbeera (EC) 428/2009 3a sbBexiade pexim Ha OGLLHOCTI 32 KOHTPOM Ha
113H0CA, TPaHC(EPa, GPOKEPCKAT MIBIHOCT 11 TH3Ia Ha W3NENUS 11 TEXHOMOMAA C [IBOIHA YTIOTDE0A, KaKTO 1 CbTiacHO nocrieBalLyl PeranienTi Ha Cbeera,
u3raenin ot EC B Tasu Bpb3ka;

6.6.7. E vsmoHm win e USMHHI 063 HEOCHOBATEHO 3a0aBSHE BCWNMKI 33THDKEHIS, HEOOXOMAMA 32 pervcTpaus chimacHo Permament Ha Cbeera (EC)
692/2014 OTHOCHO OMPAHIMUTENHI NEDKY B OTTOBOP Ha HE3AKOHHOTO aHexcipane Ha Kpim 1 Gesactonon, uamenen ¢ Pemamet Ha Cheera (EC) 825/2014,
u3veren ¢ Permament Ha Coeera (EC) 1351/2014, kakTo n cbimacHo nocrieaalLin Pemamermi Ha Cbeera, u3iaenin or EC B Tasin Bpb3ka;

6.68. E B3en HeoOXOmMITE MPEBAHTVBHIA MEDKI 3 MPEIOTBPATABAHE HA HADYLUGHUE HA CAHKLWNE, MO-KOHKDETHO Ype3 BLIPELLHI TEXHIMECK W
OPraHIBALUOHHI MEPKIA /WA MEPKI OTHOCHO MEPCOHANG,;

6.69. E HadcHo, ue HIMO §IHA OT CTpaHITe MO [I0r0BOPA 32 OAHKOBA KApTa, HITO OKONIKOTO MY € W3BECTHO HSKOM OT WeHOBETe Ha [pymara, Wi TexHit
MEHUTKBPU WA CAYKITENIA TTOHACTOALLIEM € 0GEKT HA CAHKLIAM, CAHKLIOHIPAHO ML WM B HAPYLLUBHIE HA CaHKLUTE,

6.6.10. Kpemymara Kapra W/ NOCTHINEHI, CBbP3aHn C Hesl, HAMA fid GbaT Mpsko W KOCBEHO, W3MON3BaHI W 3aeMaHii M0 KakbBTO 1 i € HaulH
MPAKO, 4pe3 MIbLLIEPHO [IDYKECTBO WA B CIPYKUE C THETO AL, 32 (HAHCUDaHe Ha 3a0paHeHa MBHOCT WA JGAHOCT HA W C KOETO 1 [ € e, Wl B
KOSTO 1 2 € CTpaHa WA TepUTOpUs, KOSTO N0 BPEME HA TakoBa (MHAHCUPAHE € CAHKLWIOHUDAHO JWALE WA CAHKLWIOHAPaHA CTPaHa, W 10 [Py HauiH,
KOGTO Oif [I0BEN0 [I0 HADYLLIEHYE Ha CAHKLWTE OT KOBTO 11 A € MILE;

6.6.11. Hema GU3HEC OTHOLLIBHIS C JUALIE/A OT 3HAUTENHO CaHKLWOHIPAHA [TbpaBa.

VL. MPABA 11 SAIb/DKEHIA HA BAHKATA BbB BPb3KA C M3[ABAHETO |1 MOJI3BAHETO HA KAPTA

1.1, bankara e ixHa:

7.1.1. [la n3nane Kaprara 1 fia  BPbYN HA OMPABOMOLLIEHIS MON3BATEN HA KapTaTa WA HA KIMEHTa, JEIICTBALL, Upe3 3aKOHHIS C MPEICTABITES)/3aKOHHIITE Ci
MP/ICTABUTENIA WA YPE3 ML, HAIMEXHO YTLAHOMOLLEHO 34 TOBA OT 3AKOHHISYMTE MPEACTABITEN/M HA KTWEHTA C MbJHOMOLLHO C YIOCTOBEPSBAHE HA
MOWMCA/IE, USBHLLEHO MO HAIeXHUA Pen, Bbe Quuian Ha barkara, 3agnHo ¢ MVH Ha XapTues HOCUTeN, WA [OCTABU upe3 Kypiep M OCUrypi
usnpatLiaqero Ha E-TNH upes ,bynbark Mobaiin®;

7.2 [1a 0CYETOBOABA TPAHCAKLUAVTE, I3BBPLLEHI TIOCPECTBOM KapTa 110 XPOHOMOTAYEH Pef, B KOO CA MOCTBIAN, OCBEH B MPGIBIYIEHITE OT 3aKO0HA
CIyuan Ha MpUHYMATENHO U3mbnHenine, no PGIIK/PCCCB/KC.



7.1.3. [la nasu GaHKOBaTa TailHa 1 OTTOBAPS MIICNIEHO, B CPOK OT 15 (METHareceT) paGOTHIt JHI, HA Bb3PAKEHIS OT CTPaHa Ha KIAEHTA Wit OMPABOMOLLIEHIS
rON3BaTEN OTHOCHO OEpaLiAv ¢ Kaprara,

7.1.4. [la ocurypin BB3MOXHOCT Ha OMDABOMOLLEHIS MON3BATEN 11 KIAEHTA [1A U3BHPLLBAT YBEJIOWIEHUE B CIYUaITE Ha U3TyOBaHe, KpaXOa, OTHEMaHe Mo [y
HauiH, NOIMaBSHe WA U3ION3BaHE 110 YT HENpaBOMEDEH HAUMH Ha Kaprara, Mpi yCroBusTa Ha paspen IV,

7.15. [la npenocraBs/ocurypsBa Ha asronoXeHIe Ha KIAEHTa MECEUH U3BMIEYEHIS N0 GAHKOBA KapTa, BETHX MECEUHO, M0 HAUlMH, YTOBODEH C KIWIEHT?;
716. [la yBenoMsBa CBOEBPEMEHHO KIWIEHTA 32 MPOMEHI B JUNBIE, TAKCUTE, KOMUCUOHITE U TUMUMATE N0 U3NABaHE W OOCTYXBaHe Ha Kaprara i
ONIEPaLIAVTE C Hes, upe3 MyONIAKyBaHe HA CbOTBETHUTE aKTyaNA3IDaHIA IOKYMEHTIA HA IHTEPHET CTpaHuLiaTa o waw.unicreditbulbank.bg;

7.7, [la yeenowsBa KiuleHTa B CIyuail Ha OIOKIDaHE H Kapra, OCBEH B CTyMaure, KOTATO YBETOMABAHETO € HELOMYCTAMO MOpami ChOOPAXeHI 3a
CUTYDHOCT /WA OT HOPMIATE. HA MDATIOXIAM 33KOH.

7.2, barkara uva npaso:

1.21. [la onpemend Mawimme 3 U3NON3BaHE HA KapTara M0 OTHOWEHWE HA OPO HA [HEBHITE W CEOMUMHI TVIALUGHIA 1 CYMUTE MO TAX, 32 KOETO
VHOOPWIAPA KIMEHT?;

722. [la cooupa eIHOCTDAHHO, N0 Peaa Ha CMYKEOHOTO ChOupaHe Ha B3eMarid, chimacto un. 21 ot Hapenoa Ne 3 or 18.04.2018 r. Ha buirapckara
HapoTHa 6aHka 3a YCTIOBITA 11 PEA 32 OTKPIBAHE Ha TUTATEXHIA CMETKY, 32 U3TIHEHIE HA TVTATEXHI OMIEPaLiAn 1 UMONI3BaHE Hal TTATEXHIA UHCTDYMEHTI i
no cinara Ha oroBopa 3a JIK/norosopa 3a KK, or CMETKITe, Ha KOWTO KIABHTBT € TUTYRSp Mpin Hes, bDKVMIATE i CYin 32 OMepaLiin C Kaprara Wi 3a
YCBOBH KDEIWTEH JWMIAT, K3KTO W1 CYMUTE Ha TUAXBI, TaKCIA 1 KOMUCHOHHM, bDKIMIA Ha baHkara 1 OMpeerieHit 110 0CHOBAHIAE 1 pasviep B forosopa 3a [IK,
CboTBeTHO joroBopa 3a KK, wa cbmacko Tapudiara. B criyuait Ye KMeHTLT pasnoniara ChC CMeTk B PasfiaiHa Bayra OT BayTara Ha 3ATbDKEHUETO Cit Kbi
Batkara, nocrgHaTa Choipa B3EMaHET Cil OT Tasil CheTka Ha 6a3a OdwuLyanto o6sseHiITe oT baHkara kypcose kyryBa/Nponasa B fIeHs Ha Onepauiisa;
1.2.3. [1a Gnokpa Kaprara, npi YCToBIATA Ha T. 5.1, BKIIOUATENIHO B CIWail HA HADYLIEHWE HA KOETO 11 A € 33ThDKEHIe OT CTDaHa Ha OrpaBOMOLLIEHNS
rion3Baren i/ kventa no foroBopa 3a [K/norosopa 3a KK w/iwma Hactosume 06w yerosus;

124, [la He paspelunt OCHLLIECTBABAHETO Ha MIATEXHA ONepaus Ha WHTEPHET CTPAHILATA Ha ThproBell, yuacTeall B nporpamite Visa Secure n Mastercard
Identity Check, ao OnpaBOMOLLIEHIST NOM3BATEN He € U3NON3BaNn UHaMAYHa Maponia 3a MiaLliaHe B WHTEPHET Wi 3D GUIOMETDI. 32 MIaLLiaHe B WHTEDHET,
1.25. [|a npenocTass BCAKakbB BilT MHOOPMALIAS, CBbP3aHa C U3MONI3BAHETO HA KapTaTa, BKTIOYENHO TaKkaBa, NPerCTaBIABALLA GaHKOBA Tailka, MO CMUCHIA
Ha 3akoHa 3a KpemmHiTe wHervmyuwn, Ha MKO, ,BOPIIKA™ ATl 1 fipyr Tpem CTpani, C KOWTo baHkara uma OTHOLLIGHIS, KakTo W Ha CBbp3aHi ¢ bankara
TIALLA, KBKTO 1 Ha TEXHI KOHCYITTAHTH, BbB BPb3Ka C 00CTKBAHE Ha KapTara,

7.26. B cnyaii Ha Bb3CTaHOBABAHE MO CMETKATa, OOCTYKBALLA KapraTa, HA GyMa No OCriopeHo raltiaHe, 11 oT cTpara Ha ,YHukpemur Bynoark” ATl u ot
CTpaHa Ha GaHka aKLeTOP/THproBeL, fd CTOPHUDA MbpBOHAUNHATA OMEpallid MO Bb3CTAHOBSBAHE HA CyMara, BKTIOWENHO U1 B CRYMalTe, KOrTo Mo
CMeTkara, OOCTyKBAllA Kaprara, HAMA [OCTATHYHO CPEICTBA, KAT0 CyMaTa HA HATBULLEHUETO Ce CuiMa 32 MON3BaH OT KIWEHTA Hepaspellied
OBbPAPadyT/HaTBULLIEH KDEIUITEH MM, KOVTO € He3a0aBHO W3ICKYEM 11 TRDKIAM, KATO CE CbOMPa N0 Pefia Ha [MPEKTHIS BOUT Wi CKEOHO ChOupaHe Ha
CYMUt, B CbOTBETCTBIE C UBVCKBAHISTA 11 TP YCTIOBIASTA HA 3aKOHA 3a TATEXHITE YCry 11 rnarexHue cuctemn i Hapenoa Ne 3 or 18.04.2018 . Ha
Buirapckara HaponHa OaHka 3a YCTOBUATA 11 Pefia 3 OTKIBAHE HA UTATEXHIA CMETKY, 33 W3MLIHEHe Ha MiaTexHi OriepaLiut W 3a WanonsBae Ha
TATEXHI HCTDYMEHTU.

121. B cmmail Ha OCTIODEHO MIAlLigHe W MOCTEBAILO OTTEMSHE HA PeKnaMallisTa, CBbp3aHA C HEMo, fid CTOPHAPA MbpBOHAANHara onepauyd o
Bb3CTAHOBABAHE HA CyMara, BKMIOWMEHO W B CTyMaIe, KOralo M0 CMeTkara, 0OCTyxBald Kaprara, WM [OCTATHYHO CPEJCTBA, KATO CyMara Ha
HATBILLEHIETO C& CWWa 32 MO3BAH OT KINEHTA HEpaspellieH OBLPOAQT/HAlBULLIEH KDEIUTEH JAUT, KOO € He3a0aBHO W3IICKYEM I JHDKUM, Kato Ce
CBOMPa MO PefiA Ha [APEKTHIS JIEONT WA CTKEOHO CbOMPaHe Ha B3eMAaHIs, B CHOTBETCTBIE C UIBUCKBAHISTA 11 MIn YCTIOBITA HA 3aKOHA 32 MATEXHITE
yemym i nnarexxie: cictema it Hapenoa Ne 3 ot 18.04.2018 r. Ha Boirapckara HaponHa GaHka 3a YCroBisTa I efia 3a OTKIBAHE HA MATEXHI CMETK,
32 USTTHIHEHIE Ha TUIATEXHI ONEpaLiiA 1 3a U3MOM3BaHE Ha MUTATEXHIA WHCTYMEHTI,

7.28. [la 3akpue PCJIK w1 neGumHara/ime KapTa/n, Ype3 KOTTO/MTO nomyuaBa f0CTbi 0 Hes, B Cryuail ue:

1.28.1. KnwiesTsT He € ocurypin Cpeactea B 6 (LLecT) mocriedoBarenHin Meceua 3a MoracsBaHe Ha MecedHara Takca 3a MOIIPbXKa I 0OCTyKBaHe Ha
CMeTKaTa.

7.28.2. Ga HacTbmam OCHOBaHIA 3a MpexparsBaHe Ha JoroBopa 3a PG/K, comaco OOLume yeroBis Ha bakkara 3a OTKpUBaHe, 00CTYKBaHE 11 3aKpiiBaHe
Ha GaHKOBIA CMETKIA 11 MakeTHa nporpamia ,bii3HeC Miep” Ha FOPTIECKIA TALA 11 6THOMAYHIA THrOBLIA 11 32 MPEOCTABSHE Ha MATEXKHI YCIyTU.

7283. B cyaime no 1. 7.28.1 1 1. 7.2.8.2, KIMEHTT L C6 CuiTa 32 YBGIOMEH 32 3aKDUBAHETO C U3BMIBYEHIETO OT CMETKaTa, 0OCIYXBallA Kaprara,
MPEOCTABEHO W OCITYPEHO Ha PAsrONOXEHINe HA KIIEHTA Ha bTOTAeH HOCUTeN, WA Ype3 MpefiocTaBenara OT bankara HQOpMaL 3a Craryca Ha
KapTaTa B KaHanie Ha barkara 3a eexTpOHHO GaHkupaHe, /i upe3 Apyr i CbOOLLIEHIE, U3MPaTeHo OT baHkaTa Ha [IbITOTPaeH HocUTen.

129. [la onaxe npeusnasaHe WM U3NABaHE HA HOBA Kapra, KAKTO W [id MPeKpam JIOroBOpA 3a 0aHKOBA Kapra MPeCPOYHO, akO YCTAHOBM ue
KTWIEHTBT/ONPABOMOLLIGHIST  TION3BaTEN  MPEHAMEEHO W3BbPLLUBA 3NOTIOTDEON C KapTara, WA S MPGOCTABS HA HEOMPaBOMOLLEHA TPEMA MMua 3a
I3BbPLLBAHETO HA TaKIIBA, KAKTO 11 aK0 HapylliaBa MEMCTBALLIOTO 3AKOHOZATENCTBO, BKTIOUMTENIHO YMacTBa B CXEMI 3 MpaHe Ha Mapin U [pyTn figicTeis,
HOCELLIA MPaBeH 11 PeryTaLlioHeH pick 3a bankara.




7.210. [la npexpana 10r0BOPA 3a GaHKOBA Kapra C OTTPABSHE HA [BYMECEUHO MPEIUASBECTAE 10 KIAEHTA. 32 HAYano Ha CpoKa Ha MPe[IM3BECTVETO Ce Culma
[lATaTa Ha NIONY4aBAHETO My OT KIAEHTa,

7.211. [la npexpami [oroBopa 3a GaHK0BA Kapra, fia GNOKIDA KapTara /iunin CIETKaTa, KOSTO 5 0OCTYKBA, 1 3aKpIe KapTara I CMETKaTa, KOSTO 1 00CTyBa,
My CriasBaqe Ha Hactoswme 06w yenosus i OOLLTE YCnoBIA Ha barkara 3a OTKpUBaHe, 0OCTYKBaHE 11 3aKWBAHE HA OAHKOBI CMETKN W1 MakeTHa
nporpavia ,biisHec Tep” Ha HOpIAYECK LA 11 BIHOMVHHI ThPFOBLY 33 MPEOCTABAHE HA MATEXHN YCIY, C YBEMOMTIBHIIE C HE3a0aBHO JigiiCTBIle,
CUITAHO OT [iaTaTa Ha UIBMPALLIAHETO My, KOraTo 3a KIMEHTA/COOCTBEHILINTE Ha KamTasia/3aKOHHIS My MPeNCTaByTe) MhTHOMOLLIHIIK/OMpaBOMOLLIEH MON3BaTen
Ha Kapra Ce YCTAHOBW, Ye /Ca BKTIOHYEH/ B OMPAHUMITENHA CrickLM, uaromeeHin of Gbeera 3a curypoct Ha OOH, SDN crmcbim Ha OFAC 1 Ha
EBponeiickara Komucid Wi, e €/ca BKMIOYEH/ B CTIACHKA MO 3aKOHA 32 NEPKIE CPELLY (UHAHCHDAHETO Ha TEpOp3MA — CIUCHK W3TOTBEH OT
MinHUCTEPCKIN CbBET HA USIYECKVTE MALLA, HOPWIYECKITE JIALA U OPraHSALUAMTE, CIDAMO KOUTO C& MpNaraT CrieLlaikin MEpKin I/ KOrato Ce YCTaHoBM,
ye KnieHTLT/OnpaBOMOLLIEH MON3BaTeN Ha Kapra e Miie, KOBTO OCHiLIECTRSBA JB/HOCT, CBbP3aHa C TEpOpUSbM Wi C (UHAHCUpAHE Ha TepOpISbM.

12111, Tipeaussectuero Ha barkara no 1. 7.2.10, CbOTBETHO YBETOMIEHUETO HA bankara no 7. 7.2.11, KOrato € HanpaBeHo Ha XapTieH HOCITeN, (e ce
CUITa 32 MOMYUEHO OT KIMEHTA, KOTaTo € OO U3MPATEHO HA MOCTIENHIA NIOCOYEH B CHOTBETHIAS PEVICTBD QDEC HA YpaBeHite. AKO KIMEHTLT € HamyCHan
QIpeca Cit 1 B ChOTBETHIIA PEIICTBD HE € BIIACAH HOBUST My afipec, MPe;y3BeCTIETO, CHOTBETHO YBETOMIEHIETO OT CTpaHa Ha bakkara, Ce CMSTa Ha PeoBHO
TONY4EHO, HE3ABICIIMO OT OTOENF3BAHETO B 0OpATHATA Pa3MIACKa.

12.11.2. Tpemssecruero no 1. 7.2.10, CHOTBETHO YBEIOMIBHIETO HA batkara no 1. 7.2.11, MoXe fia Obie W3MPaTeHo [0 KIAEHTA, OCBEH MO Pera Ha T.
72111 ww

7.211.2.1. 4pe3 eNeKTOOHHO USABTIEHIE, USNPaTEHO [0 EnexTpoHHaTa nowa Ha KiveHTa (KakTo ToBa rowstivie € onpexenexo B8 1. 7.2.13). MMpemsseciero,
CbOTBETHO YBEIOMTIEHUETO LLIE CE CY/Ta 32 MOMYUEHO OT KIWIEHTA B JIeHA Ha UBMDALLAHETO My [0 ENEKTpOHHATa MoLLia Ha KIMEHTa, OCBEH aKO He € MOMYYEHO
ABTOMATU3IPAHO U3BECTUE OT ENEKTDOHHATA NOLLA HA KTWIEHT, e CHOOLLIEHIIETO HE € W3MPATEHO YCTIEWHO /i He € MOMYMEHO;

1.211.222. 4pe3 eNEKTDOHHO 13ABTIEHIE, HAMPABEHO B MPOQITA HA KIMEHT B KaHanie Ha baHkara 3a eNeKTHOHHO OaHKIIpaHe;

1211.2.3. 4pes ipyr ITOTHaEH HOCUTEN.

bankara yBenomsBa KiieHTa 3a KOHCTATVpaHO HapyllieHe Ha [IoroBopa 3a GaHkoBa Kapra i/ Hactosupme 06w Yenosis no peda Ha 1. 7.2.11.1 wiwm
HaT. 72112,

1.212. [la npeohopmin 3aIHIDKEHIETO N0 KDEMUTHA KapTa B MPECPOUHO UBICKYEMO, KO KIMEHTT € JOnyCHan Heobcryxeane Ha mima 90 (aeserecen)
[HW, 1, HE3ABIICUMO OT MOKAHITE OT CTKIMENA Ha BaHKaTa, KIMEHTLT He & OCITYDIAN CPEACTBA 32 MIOKDIBAHE Ha [IbIDKMIATE. CyMi, Ha 91-Ui (1eBerriecer 1
MbpBIAS) JeH OT HAYanoto Ha MPOCPOUUETO, BCIUKI 3AIbKEHINA HA KIIEHTA 32 YCBOBHW CYMIl CTaBal HE3a0aBHO 11 MPGACPOUHO UISUCKYEM, KaTo baHkara
IV paBOTo [ M CbOBPE OT CMETKITE Ha KIEHTA Mpin Hest 10 peda Ha T. 7.2.2, a kaprara Ce 3akpiiga.

7.213. Tpun BeYe OCBLLIECTBEHIN 1E/10BIA B3AUMOOTHOLLIEHIS C KIWEHTa, C Ol MPpaBoTo Ha bakkara 2 3ickBa pyTin HEOOXOMIMIA SOKYMEHTI 11 MH(OpMaLAs
BbB BPb3KA C MOCHEIBALLA (DErynspHa) WISHTUGUKALUA 11 MDOBEPKA HA WIEHTMGUKALIASTA HA KIVIEHTA 11 WIEHTUGMKALIASTA 1 TIPOBEPKA HA WIBHTUOUKALUT
Ha JGVICTBIMESHISYTE My COOCTBEHUK/L, BIIOWTENHO HO HE CaMO IIEHTUGWIKALUASTA Ha MDETICTABITENY /Wi MuTHOMOLLHULUA H KIMEHTa, WA CTpyKTypara
Ha Kanumana My, KaKTo 1l BbB BPb3Ka C OTKPIIBAHE, OOCTKBaHE, WI3BbPLLUBAHE HA OMEPALUA OT W MO, Wi 3aKpUBaHE HA OHKOBA CMETKA HA KIMEHTa,
BaHkara MOXe [a noucka MpemoCTaBSHETO HA OMPETENeHi MO HeliHa MPeLeHKka [IOKYMEHTM 1 UHGOPNALIAS 1 Ype3 OTTDABSHE Ha ENEKTDOHHO UISABTEHI,
I3MPaTeHO 10 MOCOUEHISITe OT KIMEHTA B JIOFOBOP W/ B [Ipy/il MPEICTABEH/M Ha GaHkara FOKYMEHT/W, eneKTDOHeH/M aipec/i Wi [0 nocnemHus)/e
rI0COuEH/ M0 NapTWIATa Ha KIWeHTa B MyOMeH/OduwaneH PeniCTb eexTpOHeH/ apec/in (,ENEKTPOHHA NoLLA HA KIMEHTA'), WA HanpaseHo B npoduia
Ha KIIeHTA B KaHamve Ha baHkara 3a eeKTPOHHO GaHKUpaHe, 1/ upe3 W3non3Bane Ha JpyT JhITOTPaeH HOCHTEN.

7.214. [1a onpenenit 6paHaa/MoiopaHia,  KOIo 113aBa/Mpen3nasa GaHKoBa Kapra.

1.215. [la npensnane 6aHK0BA Kapra C OpaHI, PasniaveH OT OPaHiA HA Mpeu3naBaHaTa GaHKoBA Kapra, BKIOWATENIHO W MDEMA U3TUYAHETO HA CpOKA Ha
BATATHOCT Ha KapTara.

7.2.16. [a onpenent 6post Ha KapuTe, KOWTO i GbfaT W3aeHin Ha 6IMH KIVAHT/ONpaBOMOLLIEH NION3BaTe,

7.217. [la 0Tkaxe [I0CTaBKa Ha KapTa [I0 MOCOUEHIS OT OMPABOMOLLIEH MON3BATEN/KIABHT afipec.

VIll. MPOLLEMYPA 3A NMOMJABAHE HA Bb3PAXEHIA 11 PELLABAHE HA CMOPOBE. 13BbHCBIIEBHO PA3PELLIABAHE HA CrOPOBE

8.1 TTpu CoMHEHIAS 3 HEpaspellieHa WA HETOUHO M3MbiHeHa TpaHcakund, otpaseda o POIIK, cvoeemo no KC, onpasoMOLLIEHAST monsaren i/
KIWMEHTLT © JVTKEH [I2 YBEIIOMA HE3a0aBHO baHkara, B miichieHa dopia, ¢ nombeaHe Ha (opuyiap 3a pexniaaLiis, no 00pasell, W AEn03ipaHero My BbB
(unaan Ha barkara, 663 HEOCHOBATENHO 3a0aBSHe, CrIET KATO € Y3HAN 3a ONEPaLISTTa, HO He MO-KCHO OT 1 (BVH) MECLl OT NoMyuaBaHe Ha MHGopvaLyATa
32 1I3BbDLLBAHETO 1 MIOCDEACTBOM MECEUHOTO WI3BMIEYEHIte. DaHkara KOpWDA HepaspellieHa Wi HETOYHO W3MbHEHa MaTexHa Onepauis Camo ako
MON3BATENAT HA MTATEXHI YOIV 4 € YBEJIOWAN 063 HEOCHOBATENHO 3a0BSHE, CTIET KATO € Y3Han 3a Takapa OrepaLiid, Ko NOpaxia Bb3MOXHOCT 32
MPpe/ABSBaHE Ha npasata My, HO He M0-KbCHO O NOCOUEHIS B MPEIXOTHOTO UI3PEUEHIE ETHOMECEUEH CPOK.



8.1.1. Qakror, e B pauKime Ha cpoka o T. 8.1 KIEHTBT, CHOTBETHO OMPABOMOLLCHIST MOMSBATEN, HE © Nofian PeKnavaLiis 3a TRAHCAKUMA C KapTa 1o pera
Ha Chilama T0uKa, NOTBbYXIABA, Ye CHLLUMAT A € Y3Han, MHGOPIAPAH € 32 Hes, Npiena il Ce 00Bbp3BA C PE3YITTATTE i, KAKTO 11 C [IAHHUTE, ChilbXally Ce B
MECEUHOTO U3BIEYEHIE.

8.1.2. baHkara He HOCIn OTTOBOPHOCT 33 HEPA3PELLIEHA W HETOUHO UBMLIHEHA OepaLing C KapTa, KOraro He e MOMyuina YBETOMITEHIe M0 Peia 1 B Cpoka
nT.8.1.

8.2. 3anucaaHisTa Ha TeKywwyme onepaun ¢ kaprara, nonyerin ot ,BOPIKA® ATl Mastercard, Visa Intemational i fpyra KaptoBa cxema, ce CMsTar 3a
BEPHIA [10 [0KA3BaHE HA MPOTUBHOTO OT 11 B PAMKITE HA PEKTaMALIIOHHITE. CPOKOBE, YeTaHoeHin or MKO.

8.3, OnpaBOMOLLIGHISTT MON3BATEN 1/inin KIWEHTBT C& 3aIbMKaBa/T [ MPeOCTaBs)/T BCSKAKBA HAMAYHA FIOKYMEHTALWA BbB BPb3ka C OCMIOPEHA TRAHCAKL,
BGTHO C nombiHeris (OpMynap 3a PexniamaLias, KakTo 1 FIOMbIHITENHA UHQOpMALUR, N0 UICKaHE Ha BaHkara, KakTo U fia OKasBar MbHO ChIelicTBIE Ha
baHKara BbB Bpb3ka C W3ACHTBAHE Ha 0OCTOATENCTBATA OTHOCHO OCTIOPEHATA TPAHCAKLIAS.

8.4. OnpaBOMOLLIEHWST MON3BATEN 11/UA KIMEHTLT MOXE/MOFAT [ia IEN03iipa/T OCMIOBAHE Ha TPAHCAKLYA MO OMACAHIS MO-TOPE HauH WA [Py Bb3P@KEHIS
1o noanucaing forosop 3a [1K/norosop 3a KK Bbe Beexyt duman Ha barkara,

8.5. pi ocnopBae Ha TPHCAKLMA OT CTPaHA Ha KIABHT/OMPABOMOLLIEH MON3BATEN, CHLUAT iaBa ChITIACiETo Cit baHkaTa fia MpoBgae LINOCTHA MpoBEpKa Mo
CIy4as 1 1pin HEOOXOMANIOCT i3 CE3pa KOMTETEHTHITTE OpraHi.

8.6. B ciyuain Ha HepaspewweHa MnarexHa onepavid, baHkara Bb3CTaHOBSBA HE3A0ABHO CTOMHOCTIA HA HEPA3DELLIEHATA MiaTeXHa OnepaLing 1 BbB BCEKM
CIYMail He MO-KbCHO OT Kpas Ha CrigBaLlig paGoTeH figH, e Karo e 3abendsana wia e Oina yBeIOMeHa 3a Orepauidta B riAchieHa opuia upes
(opwmynsp 3a penamaLing, 0CBEH KOraTo baHkara iMa OCHOBATEMHIA ChMHEHIS 33 U3Mala i1 YBETOMIA CHOTBETHUTE KOMMETEHTHI OpraHi 3a Toa. Koraro e
HeoOXomMO, bakkara Bb3CTaHOBSBA MTATEXHATA CMETKA HA KIAEHTA B CBCTOSHIETO, B KOBTO T8 11 C& HAMipana, ako He Oelle USMbiHEHA HEpaspelLieHara
MNaTexHa onepauysTa. BanbopbT 3a 3aBepsBaHe Ha MATEXHATA CNETKA HA KIMEHTA € HE MO-KBCHO O Jiarara, Ha KOSTO CMETKATa e Ouna 3abiDKeHa Che
CYMATa Ha HEpaspeLLieHaTa MnatexHa onepaund. BbaCTaHOBSBAHETO OT CTpaHa Ha baHkara Ha CTOMHOCTIA HA HepaspellieHara MiaTexHa Onepauus o
MNATEXHATA CMETKA HA KTMeHTa, He BLMpendicrBa bankara [a Thpcin OT uiarelia Mo ChOTBETHIS 33KOHOB Pef, Bb3CTaHOBEHATA CTOMHOCT Ha MaTexHara
OniepaLiAs, B Cryuail, ue MaTexHara onepauns e Ouna paspelLieHa ot nnarelja.

8.7. barkara Ce MpousHaca Mo BCSKA MOCTHIANA Xanba OT KMMEHT/OPaBOMOLLEH NON3BaTeN B MACNEHA (OpMA, Ype3 WNEIN ChOOLLIEHIE Wi [pyT BiT
[HTOTHAEH HOCUTEN, B CPOK 0 15 (eTHanecer) paboTHin [H OT NOMyaBaHET0 Ha anbara. 110 USKoUeHIe, KOrato baHkara He MOXe fia Ce MpousHece B
N0COUeHIs 15-THEBEH CPOK N0 HE3ABYICELLUA OT Hesl MPUIAHI, CrIeTIBa 1 YBETOMI KTWIEHTa/ONpaBOMOLLIGHIS MON3BATEN 32 PELLIHIIETO Cl HE MO-KBCHO OT 3
(TPWTECET 1 MeT) PaOOTHI [HW OT MONy4ABAHETO Ha Xanbara.

8.8. Mpu HeoCHOBATEHO OCTIOPBAHE OT CTPAHA HA' KITWIGHT/ONPABOMOLLIGHI MOM3BATEN HA TPHCAKLUIM WA CYMITE HA TDAHCAKLIA, KIEHTHT KA Ha
BaHKaTa Tekca 3a HEOCHOBATEIHA PeKITaMALId ChiTiacHO Tapupara.

8.9. I HEM3MbIHeHIE Ha 3aIbMKEHITA HA KIWEHTA /i OMpaBOMOLLBHIA MON3BaTeN, ChimiacHo pa3nen \, baHkara MoXe MpecpodHo fa mpekpam
norosopa 3a [1K/morosopa 3a KK.

8.10. bankara uma npaBoTo 1A He [aBa XOI W [id HE PaseXTA Bb3PAKEHIT MO TPAHCAKLINA C KapTa, KOrato He Ca CTiaseHit WuCKBaHIsTa Ha pasien VI,
BKTIOUMTENIHO KOrATO Bb3DAXKEHIETO € JENO3IPaH0 C HEOCHOBATENHO 330aBSAHE CTIMO CPOKA, YCTaHOBEH B T. 8.1,

8.11. B cnyuait ue bankara e mpuena pexnamauisTa 3a HepaspellieHa Oriepauis ¢ Kapra Karo OCHOBaTenHa, bakkara Bb3CTaHOBSBA M0 CMETKA HA KIMEHTa
CTOMHOCTTA Ha HEpa3peLLIeHaTa MaTexHa onepaLiis ¢ kapra.

8.12. banKara uma npaBo Ha PETPECEH WICK CPELLY KIAEHTA, aKO CrIgT Karo My € Bb3CTaHOBIA CTOMHOCTTA MO T. 8.6, YCTAHOBI [IRCTBIA Upe3 W3Mavia Ha
OMPABOMOLLIEHIS MON3BATEN W/ KTAGHTa, Tpy0a HEOPEXHOCT WA HECTIA3BaHe OT CTPaHa Ha OMpaBOMOLLIGHIS NON3BATEN /WA KIMEHTA HA 3ATbIDKEHITA
My 1o HacTosiLume 06l YCnoBs, I0F0BOPA 3a GaHKOBA KapTa WA [IRACTBALLIOTO 33KOHOZATENCTBO.

8.13. barkara He € CTpaHa M pelLABaHe Ha CropoBe, CBbP3aH G OOCTOSTENCTBA U HECMA3EH! YCTOBIS MO 3aKYMYBAHETO 11 MPEOCTABAHETO Ha
CTOKI/YCIYI — KOMUMECTBO, KAUECTBO, OKOMIIEKTOBK, CPOK 11 Dy YCMOBS Ha [OCTABKA W1 [Ip., TOBOEHI MEX(Y KymyBada i MpofaBaya, MperocTassiy
CTOKUTE/\CTYTUTE, TUTATeHN C KapTaTa. B TaKuiea Criyuau, OrpaBOMOLLIEHISTT MON3BaTe/KIMEHTT CRRIpA fia Pa3pelliit Criopa MPEKTHO C MpOfiaBaua, Bb3 OCHOBA
Ha [I0r0BOPa 32 MOKYMKO-TORAXGa 11 0BLLTE YCNoBUA HA MporiaBaya. [Tpin HEBB3MOXHOCT 3a MOCTITaHe Ha CriopasyMeHiie MeXy CTPaHuTe, bankara Moxe,
N0 WCKaHe Ha OMPaBOMOLLIGHNS MON3BATEN/kMAeHTa, [id eckanupa cropa KbM OaHkara Ha MpOfaBaya, HO Camo Mpu HAMMYMETO HA KATEropimdHM W
HEIBYCMUCTIEHI MACNEHI [I0KA3ATENCTBA 32 HEN3MPABHOCTTA Ha MPOTaBaY, MPEIOCTABEHI OT OMPABOMOLLIGHIS MON3BATEN WA KIMEHTa,

8.14. pn Hecwimiaciie Ha KIMEHTA C PELLIEHIETO Ha baHkaTa, CriopbT MOXE 1A C& OTHECE 3a PaspelLaBaHe OT KOMIETEHTHIA GbrapCkin Chi,

8.15. Koraro baikara He Ce Mpow3Hece o Xanta Ha onpaBoMOLLIEHIS NoN3BaTeN/keHTa B CPOKOBETE, MPEMBIIEHN B T. 8.7, KAKTO 11 KOraTO PELLEHWETO Ha
bankara He y0BNETBOPABA OMPABOMOLLEHIS NON3BaTEN/KMIEHTA, CTIOPLT MOXE [id C6 OTHECE 3a Pa3miexiaHe OT [TOMDITENHATA KOMUCUS 32 MIaTeXHN
criopose. loMupiTenHara KOMVCUS 33 MTaTexHI CriopoBe Kb KOMMCUSTA 32 3alima Ha MOTPEOMTENATE € OpraH 3a aTepHATUBHO Pa3peliaBaHe Ha
HALWOHATHIA 11 TDAHCTPAHIMHI CTIOPOBE MY [I0CTABUMLUA HA TTATEXXHI YCAYTA 11 MON3BATE/MA Ha MTATEXHI YCIyT BbB BPb3Ka C npunaraHeto Ha 3G, Ha
MOM3AKOHOBIME aKTOBE M0 MpwiaraHeTo My, Ha Pemamert (E0) Ne 924/2009, Ha Pemawent (EC) Ne 260/2012 n va Pemament (EC) 2015/751.
[TOMIDITESIHOTO MPOW3BOACTBO 3aM0YBa C M1OKABAHE HA 3AABIEHUE 10 KOMCHSTA. SadBIIEHUETO CE MOKABA B MACNIEHa (OPMA, KAKTO 11 110 EMEKTOHHA roLLia



W1 OHTaIAH Upe3 VHTEPHET CTPaHULiaTa Ha Komicusa 3a salLima Ha noTpeGumenie. VISCKBaHISTA Kbl 3asBEHUETO MO MPEIXORHOTO USPEYEHIE, YCTOBIATA
Il pembT 32 0GpasyBaHe W MpeKpaTABaHe Ha MIOMMDITENHOTO MDOWSBOLCTBO 11 38 PASTIEXIAHE Il PAspelliaBaHe Ha CriopoBe O KOMTIETEHTHOCTTA Ha
KOMUCISTA, K3KTO 11 MAKCUMATHIAST MapieH Tpar Ha CMIOPOBET CE OMDELENdT C MpaBUHIK, YTBbMEH OT \TIDABIMENd Ha bbirapckara HapomHa GaHka.
[paBINHIKLT e 0BHaponea B ,/JIbpkaseH BeCTHUK'. MTOMMDITETHATA KOMICUA 3a MTATEXHA CTIOPOBE M TIOMCKBAHE MPETOCTaBA KA MON3BaTens Ha
IATEXHI YOI Ha THABH HOCUTEN UHQOPMALWA OTHOCHO MDOLIBTYPaTa 33 MPOBEX{IAHE HA MOMDITENHO MPOUSBOLCTBO. TTDOUSBOCTBOTO el KOMICHSTA
HE & SATHIDKIMENHA TDEITIOCTaBKA 33 MPEIABABAHETO HA CK B Chi. JIOMBIHIMENHA VHGOPMALIS 38 TOMMDITENHATA KOMUCHS 32 TTATEXHI CTIOPOBE. MOXE
712 Gbe Hanepera Ha CTpaHuLiara Ha Komwcuaa 3a 3alLuma Ha noTeGITeniTe, KakTo i B miaga feoera, pasien I ka SYTIC.

IX. OCOBEHI MPABIAIA 3A JIEBUTHIN KAPTU

9.1. JIK e cpencrBo 3a focrbi Ha onpasomoLueHis nonssaren 1o PGIK. C [IK morar fia ce W3BbpLLBAT AEICTBISTA 11 OnepaLivTe, nocoueHn B 1. 3.20 1 1.
321,

9.2 Cpencreara no PC/IK morar fia ce u3non3gar Kakio 3a MialliaHis, UsBbpLLeHA nocpercTsom [K, 00BbpsaHa C Hes, TaKa 1 3a KacoBil 1 GE3KACORII
OniepaLA 1o CMeTKara,

9.3. KnuerTbr € ke fia nopmbpka no PGIK wiwm no fpyra c80A CMeTka B baHkara HEOOXOmMMUTE CPEJCTBA 3a MOracsBaHe Ha BCUMKNA MHALLaHIA ¢
U3TIaeHITe [IeOUTHA kapm, 00Bbp3aHin ¢ PCJIK, Kacosure 1 Ge3kacoBin onepauin o PGIIK, KaKTO W Ha [bDKIMITE TaKCIA 1 KOMUCHOHI BbB BPb3Ka C
I131ABAHETO 11 OOCTKBAHETO Ha EONTHA KapTa 11 Ha U3BbpLLIEHITE ¢ Hesl Wi ot 1 o PC/IK onepaum.

94. B cnyuaii Ha USBBPLLUEHO MALLAHE HAT PasMepa Ha pasnoniaraemara HamiuHocT no PGJIK, KaKTO 1 HEOCUTypABAHETO HA [IOCTATBYHO CPEJCTBA M0
CMETKATA 32 MOKPIBAHE Ha THDKVMATE HA BaHkara Take i KOMVCHOHM, ChiTiacHO Tapidhara, Cymara Ha HaBUILLIEHIETO CE CUilTa 3 110N3BaH OT KiileHTa
HepaspelLIeH OBBIPAQ, KOITTO & He30aBHO IISUCKYEM I [IbDKWM 11 Ce CbOupa o bankara no peda Ha . 7.2.2,

9.5. Mon 3a6paseH MMH Ha akmiBHa feowHa Kapra, badkara u3nasa Ho [IAH, 63 fa e HeoOXOMAMO U3MABAHETO HA HOBA KapTa, 3a KOO KIMEHTLT
3aMnaLLa TKCa, CbiTiaCHO figvicTBaLLaTa Tapuda.

9.6. [leno3umHara 1e0uHa KapTa 6 NpefHasHaueHa eIHCTBEHO 3a JEN03upaHe Ha MapiuHi CPEICTBA M0 MaTexHa cvieTka Ha KivenTa, oTkpima B batkara 1
110C04eHa B [I0r0BOPA 3a KOPMOpATUBHA [IEN03ITHA EOTHA KapTa, KakTo 1t 3a MpomsHa Ha MVH, 6e3 Bb3MOMHOCT 3a MpoMSHa Ha NapavieTpINTe Ha Kaprara.
9.6.1. [lenosimHara fibima Kapra CIKin W Kato JOMLHITENHO CPGCTBO 32 WIBHTUGUKALIA HA OMPGTIENEHITE OT KIEHTA JIALG, UNIALLY! MPaBO [d BHACST
CPe/ICTBA 110 CMETKATa, 00CIXBALLA KapTara, CbimiacHo 1. 3.23 n 1. 3.23.1;

962, C f1eno3uTHara fieOuTHa Kapra He MOraT [ Ce U3BbpLLBAT PasrUTaLLAHIS 1 Pe3epBALIAN, TEITIHE Ha MapiuHI CPEICTBA, KAKTO 1 CMPaBKa 3a HaiHOTO
CANI0 M MOCTETHITE 5 THAHCAKLIAN 11O CMETKATa, Kb KOSTO € OTKpIT Kaprara,

X. OCOBEHIA NMPABIAMA 3A KPEMWTHIN KAPTI

10.1. C KK morar ia Ce W3BbpLUBAT JEIICTBIASTA 11 OMIEPALITE, MOCOUEHN B T. 3.20, B PANKITE Ha [IOFOBODEHIS KDETUTEH TAUAT 11/ HATAYHITE COOCTBEHN
cpencrea o KC, npu ycnosusta Ha forosopa 3a KK i Hactosiuume 06w yenoss.

102. "3naparero Ha KK ce w3BbpLiBa MO MpeueHka HA baHkara, Mpin W3MiHeHve Ha YCMOBUATa N0 T. 3 W CNEM OLIEHKA HA KDEIUTOCTIOCOOHOCTTA Ha
KTWIgHTa, B COTBETCTBYIE C BIPELLHIITE MPaBIia W MpoLemyput Ha bankara.

10.3. Kpenwmhuar mam, nonssax upes KK, ce npeocTaest B f1esa it €8po.

104. Paswepbr Ha kpematHid amir Ha ocHosHara KK ce orpemena ot baxkara 1 ce nocousa B forosopa 3a KK Paswepbr Ha KpemmHis mamim Ha
fomnHienHa KK e onpeaend OT KIMeHTa B UCKaHETO 3 W3faBaHeTo i, Cymara Ha KpEMumHIAS SIAMUAT Ha fombiHimenHa KK Moxe fia e pasHa i no-Hicka
OT KPGMATHIA TIAMIAT, OMPEIENneH 3a ocHoHara KK,

105. CpokbT Ha KDGIUTHIAST JMIAT, B PAMKUTE Ha KOITTO KDEMMTLT MOXE A CE MON3Ba OT OMPABOMOLLIEHIS MON3BaTeN W Bb30OHOBABA C MOraCABAHETO O
CTpaHa Ha KIMeHTa Ha YCBOGHITe: Cym it Hai-wanko Ha MITB, cborserio MIIC, e 24 (nBanecer u Yempi) Meceu, CHiraHo OT fiarara Ha MOTYIACBAHETO Ha
fioroBopa 3a KK, Kato bankara IHOCTDAHHO 11 aBTOMATUMHO MOXE, N0 HeiiHa MDELIEHKa f1a MPOMbDKIA CPOKA KA KDGIUTHIAA MANNAT, MHOTOKDATHO, 32 CrigBaLll
nepuon OT 24 (IBAIECET 11 YeTpi) MECELd, HO He MO-KBCHO O MOCTGIHUA [IH HA CbOTBETHIAA MECEL, B KOMTO W3T/MA BATWHOCTIA HA Kaprara, Mpi
3a1a3BaHe Ha OCTaHaNATE YCioBid Ha foroBopa 3a KK, B Cyuaii ue KIMEHTHT U3DIYHO He € MOUCKaN MexpaTiBaHeTo My 1 € U3npaBHa CTpana Mo [10roBopa
3a KK

106. HamyLLEHNST KDEIUTEH MMM € HE3a0BHO W3NCKYEM W [IbDKIM 1 Ce Cboupa OT bakara no pex, onpemened B Hactoduyme Q6w yerosus i
noroBopa 3a KK, karo knueHTT cieiga i noncurypi cpectea 3a noracsisanero my no KG winna PCCCB.

10.7. 3a ycBOeHaTa CymMa KeHTbT 3arallia Ha batkara nuxBa 3a YCBOEHA CyMa, HAUNCIBAHA EXEMHEBHO, OT fidTata Ha BCAKA TPAHCAKLIAT, UI3BbpLLEHA B
pawkie Ha e KT, Ha 6asa 360/360 fu, kakTo criefiga (0cBeH aKo B 40roBopa 3a KK He € YCTaHOBEHO HeLLIO Pagin|Ho):

10.7.1. Korato fio w/wnn Ha fiarara Ha W3DKaBaHe KIAEHTLT € MOracln B MhieH pasviep NO3BaHaTa uact OT KpemmHins mami rpe3 npexonkie NTKM (k.
Il CTETBALLITE CE BBDXY TAX TAKCIH 11 KOMMCIIOHM), KIWMEHTST 3amalia Ha baHkara nixBa 3a YCBOEHA CyMa E[MHCTBEHO 3a OCHLLIECTBEHUTE TRAHCAKLUAW,



MPE/CTABNABALLYA TEmeHe Ha napi B 6poit pe3 mpexonHund TKTT. Jlxeara ce HamcngBa EXEIHEBHO, OT JidTaTa Ha W3BbLLUBAHE HA TRAHCAKLIATA, [I0 faTaTa
Ha UI3THDKaBAHETO Ha Cyviara .

10.7.2. B cnyuaii, ue 10 Wi Ha fatara Ha U3bKaBaHe KIMEHTBT € MOFaCn U3LAN0 BCUYKY YCBOBHI CYMA O KDEMUTHIA T rpe3 npemxonHume TTKTT u
CIIBALLITE C& BbDXY TAX TakCit 11 KOMUCIOHI 11 HAMA CYWir, YCBOBHI C TEMMeH B Opoii Ha OaHkomar/Tepmaranto yetpoiicteo M10C npes npemxonHis KT,
TIAXBA 32 YCBOEHA CyMa 3a npemxonHuA TKTT He ce ki,

10.7.3. Korato 1o Wi Ha farara Ha USMHIDKABAHE KIWEHTBT HE € MOraCitn B MbJeH pasviep MonissaHara Yact Of KDEMATHAS TAMUT Mpe3 MpemxomHus
(orverHus) TTKT], kowigHTbT ki Ha barkara:

10.7.3.1. JluxBa 32 yCBORHa Cyma 32 LENUA [Ir, GOpMUPaH O TEeHIA Ha rapit B 6pOil, CYATAHO OT fiaTata Ha ChOTBETHATA THAHCAKLUA 10 OKOHYRTEIHOTO
My noracsBare,;

10.7.3:2. JlnBa 3a YCBORHA CYMa, HauICTEHA BbDXY LIETT b, (OPMIDaH OT GE3KacoBM alLiaHa rpe3 rpenxomHis KT, fo fiarara Ha Usmhbkasaxe i
TIUXBA 32 YCBOBHA CYMA Bb{XY HEMOrACEHATA YacT OT [iaTara Ha USTDKABAHE, KOraTo TO3W /I € MIOraCeH YaCTIHHO [0 MOCTenHus fieH Ha Texywuud [TKTT;
10.74. B cnyait, ve e Hamaue i or npeaxonHi 1K1, B T4, GOpMADaH OT CYMiA, YCBOBHIN 32 LIEJITE HA MOTALUEHIT HA B3EMAHIA Ha DaHkara, CbiriacHo
yCTaHoBeHoro B (LLume yenosus wina forosopa 3a KK, Bbpxy Taka dopwipara muir o mpexonHi KT ce Hauucndea ixea 3a YCBOEH CyMa, CiTaHo
OT [iaTara Ha Bb3HIKBAHETO My [I0 OKOHYATEHOTO My 1IOracABaHE, 336THO C TaKCA 32 QIVUHICTODAHE HA HEWISTUTATEHI B CPOK S3bIDKEHIA, Mpit YCTIOBIASTA
Ha forosopa 3a KK.

10.8. [Tkimure fAXBit C& HaUCTABAT 11 C& KaMTANM3Ipar (T.e. CbC CyMara Ha AbDKiMaTa JXBa Ce HavanaBa pasepa Ha CBOOODHUS KDeeH M) Ha
roc/eOHA fieH Ha Mecedla, cnegaltl TKTT, mpe3 KOIo ca WSBbPLLIEHIN OMIEpaLiTe. HaunceHuTe SAXBIN Ca L/DKAMIA Ha CrIEBaLLiATa HAUICTABAHETO M fiara
Ha UI3TbDKaBaHe.

109. Takcure 3a rOmMILHO OOCTKBAHE HA KAPTA, KAKTO 11 BCAUKIN OCTAHaMM TakCH, KOMUCIIOHI 1 PA3HOCKI, CBbP3aHI C MON3BAHETO/ONIOKIAHETO Ha KapTa,
KOWTO He Ca MNATeHIn OT KIAGHTa, C& HauCNABaT, OTUITAT I COVDAT KAt YCBOBHA CyMa, A Mpin MIANCA HA TaKbB CE CHOVDAT KATO HATBULLIEH KDEIUTEH TIAMIT,
ChlLime Ca U3UCKYBMIA Ha [laTaTa Ha HAUNCTABAHETO 1M, KATO Ce 3ariallial B CPOKOBETE, YCTaHOBEHN B HacTosLLime 06LLA ycnosis w/iwn foroBopa 3a KK.
10.10. lpe3 mamcHs Nepon ONPaBOMOLLIHIST MON3BATEN WA MPaBO [ia M0N3BA CPGCTBA OT CBOOOTHIAS KDEMMTEH JUMIT, ako UM Takbe. [lonaHTe
CYMII LLie ObIAT BKTHOYEHN B pasmepa Ha dopupaning T ripe3 Texyuug NKT,

10.11. Kpemumudr fawi, KOITO OMpaBOMOLLIEH roni3saren Moxe fia nonssa npe3 criessawund KT, ce opwiapa ot HeycBoeHws npes npeaxomHig KT
[I0FOBOPEH KDEMATEH JWANIMT, YBESIAYEH C Pa3viepa Ha MOraceHuTe Cywin 1 JOMbAHUTENHO BHeceHITe Cywit 110 KC 1 HaManeH C IKINIATE 1 ISYICKYEMIA TXBA,
TaKCH 11 KOMUACHOHI.

10.12. 3a i moxe OnpaBOMOLLEHAST NON3BATEN fiA MON3BA HEYCBOBHIA KpemuTeH i npe3 cniespaiiysst NTKT, KAveHTLT Crgaipa fa OCUTypi [0 Wi Ha
[latara Ha w3mikasare, cpeacea o KC Hai-manko pagiu Ha cymara Ha MITB, cvomemo MIC, ww ako MITBMIC e no-fondma or peanto
13pa3¥oaBaHaTa CyMa — CpEICTBa, PaBHU Ha 13pasxomBaHaTa Cywa.

10.13. Axo Ha fiarara Ha W3mHDKaBaHe CPEJCTBATA CA HEOCTaTbuHIA 32 Moracasane Ha MITB, chorserHo MIIC, wwn u3pasxomBanara cyma Mpe3 MpemxomHis
KT, B cryuait ue 14 € no-manka or MIB/MIIC, barkara cooupa Hanmnara B KG, choreerHo B PCCCB cyma 3a uacnuHo noracseane Ha bma. OcTaHanara
YaCT OT HErUIaTeHaTa BHOCKA Ce OTHacs B npocpoune. bankara bnokupa KK Ha 3149 (Tpuaecer n mbpeuis) e OT Bb3HUKBAHE HA MPOCDOMUETO, C KOETO Ce
MPeKpaTBa MON3BAHETO Ha HeU3asxOmBaHiiA KDEVTeH JuAMIT, [0 MbHoTo noracsane Ha MIIC. Grien BHacse Hai-vanko Ha MITB/MIIC/monsBatara cyma,
a0 ¢ no-wanka or MIB/MUC (ww o6uume Harpynani MUC 3a usMuHani nepuomy, B CIyuaii Ye He Ca BHACAHIN HKOMKO MECEL3) Wi He3TbKeHaTa uact
OT Hesl, Bb3VIOXHOCTTA 3a MONI3BAHETO Ha KapTara Ce Bb3CTaHOBSBA.

1014, Ako kwieHT € fonmycHan HeooemykBane Ha mbira 90 (IEBETIECET) [HM, 11, HE3ABIICUNIO OT MOKAHIITE OT CIKIMENI Ha BaHKara, KIMEHTLT He € OCurypin
CPECTBA 32 NOracABAHE HA MHMKAITE Cywi, HA 914 (IBETIECET I MHPBIS) fIEH O HAYANOTO HA MPOCPOWETO, BCIMKI SAIHIDKEHIA HA KIVIEHTA 3
YCBOBHIA CyMU CTaBAT He3a0aBHO 11 MPEIICPOYHO USVICKYEMI, KaTo baHkara yva npasoro fia I Choepe OT CMETKITE Ha KIMEHTA Mpin Hest M0 Pea Ha 1. 7.2.2,
a Kaprara/ire ce 3aKpIIBayT.

10.15. Beudkin noracsBaHia Ha 3adb/KeHIts N0 Kaprara OT KIMeHTa Ce U3BbpLUIBAT upe3 BHacaHe Ha cpecrBa no KC. KiveTbr ima npao [ noracsea
YACTIMHO WM U3LAN0 3abimkenisa cu 11 w3sbH TIKT, upes 3axpansane Ha KC. KTMEHTBT M BBb3MOXHOCT CE MOracsBa Bb3HUKHAA 3aIbiDKEHIA Mo
Kaprara upe3 BHacsHe Ha cpexctea 1o KC 1o BCSKO Bpeme OT Cpoka Ha feiicTBie Ha foroBopa 3a KK Ha Kaca, upes 6aHKoB Mpeson, upe3 yemyrara Ha
Bankara 3a enexTPOHHO GaHkipare ,bynbask Mobaitn”, upe3 CyeBHO CbOUpaHe Ha CyMA 1/t [PEKTEH fIEGT B 6IHa OT TPITE BamyTi N1esa, espo Wi
(LATCK [loapiA, upe3 [IeNo3uT Ha napu B Opoii Ha Gankowmar. Ype3 fenoaupade Ha cpeaciea no KC, obCiykBalia KpemATHaTa Kapra, KIWEHTHT Wvia
Bb3MOXHOCT /1A MOracsABa YacTiiHO WA USLLANO W3NION3BaHIA KETEH WUAT, HE3ABUICHNIO OT MEpHOTa, B KOITO € Bb3HIKHAN JHTTHT, ChiTIaCHO NOPEMHOCTI
33 oracqBaHe, yroBopeHa B foroBopa 3a KK fuxei OT HAmBulLeH KPEMMTEH MM, HQTBULLEH KDEMATEH MM, MPOCPOUEHA JUXBA U Takou 3a
QIWHICTODAHE Ha HEW3TTaTeHin B CPOK 3ambiDkeHind, Jur oT npemxoneH (KT, peaoBHin TakCk, KOMUCHOHW, PEOBHI MBI, PETOBEH [T (T YCBOGHITE
CYMI MMbDBO CE MIOraCABaT CyMIITE 32 THHCAKLIAN N0 GE3KACOBIN MTALLIAHIA B THIOBCKY 00KTH).

10.16. Beuu [IBDKeHIS 1O Kaprara ce 06pabotBar B nocigaHis paboreH feH Ha TKTT u ce otpasdear B MECEUHOTO U3BMIEYEHIE, KOETO CE U3NpaiLia Ha
KIWieHTa.



10.17. HauHbT Ha nomyuaBaHe Ha MECEYHOTO UI3BIEYEHINE, KAKTO W1 BCSKAKBB YT BT MVCMEHIA YBEIOWIEHINS, KOWTO CrieiBa Ja ObaT MpeoCTaBeHi o
bankara o cunara Ha forosopa 3a KK, e onpererieH B UCKAHETO 32 13aBaHe Ha Kaprata, 0CBEH aKO C KIEHTa He € YTOBOPEHO ipyro.

10.18. QopwupaHusT FbAr 11 BCIUK UBuCKYEMI cyn 10 foroBopa 3a KK ce noracsBar HOCTaHHO OT bakkara, no pefia Ha CRyXeBHOTO ChoulpaHe Ha
B3emaning, ot nocbiensta no KG w PCCCB. MMpin munca Ha cpeacTsa, Chluyme Ce WMLDKaBar 3a CMETKA Ha aBoapie Mo [pyTuTe CMETKI Ha KIMeHTa B
bakkara.

10.19. KC ce 3akpuiBa, B Cryuaume Ha npexpaTsiaane IeicTeieTo Ha 4oroBopa 3a KK, 00Bbp3aHa C Hes, aKO KIMEHTBT € MIaTAn BCUMKIA /DKM Ha bankara
CYMA (HABILLIH KPETWTEH JWIMUAT, YCBOGHA CYMa, MBI, TaKeit, KOMUCIOHY, [yt Pa3HOCKI), Mpou3THalLyn ot forosopa 3a KK.

10.20. Ipu npexparsBane Ha foroBopa 3a KK, KIMEHTBT HOCI OTTOBOPHOCT 32 BCUUKIA TDAHCAKL, KOWTO CA HACTBIIATM CIE JATara Ha MpeKpaTssaHe, ako He
€ Mofan OQULIANHO WCKAHE 32 3AKPUBAHETO i W HE € BbpHan Kaprara. KivedTbr Crieipa ja Usiamn Cymara Ha Tesu TRaHCaKLmM HesabasHo Cried
YBETIOMSBAHETO My OT baHkara, ue o kaprara ca PerCTpUpaHI TaKviBa.

XI. MPABIATIA 3A MOJI3BAHE HA CUCTEMATA 3A SMS M3BECTUE

11.1. To cmycbiia Ha HacTosume O6LL YCOBIS W3OPOEHITTE MO-TI0NY MOHSTUA UIMAT CIIBIHOTO SHAYEHNE:

11.1.1. Cucrema 3a SMS w3secie € cucTema, MpeoCTaBALLA Bb3VIOXHOCT HA KIAEHTA, [ momyuasa ot Onepatopa no YIoOeH It FOCTbEH HaulH
VHQOMALYA 32 ISBHOLLEHITTE OT HETO I KbM HETO KADTOBA MTALLAHIS, JOCTHIHITE UM HATWMHOCTIA 110 KapmuTe U [pyTn QUHAHCOBM 11 GaHKOBH YCTyIW,
IHOOPMALIASTA 32 KOUTO MOXE [a CE pasnpocTpaHsa upes SMS ChobLLeHis;

11.1.2. MoGunen oneparop e ThproBeL, KOITO MPEI0CTaBA TEMEKOMYHAKALUIOHHI YCIYT MDEIMMHO Ype3 OB3XIUHA TEXHOMOMS, JEIICTBALL| HA TEPITOPISTA Ha
Penyonaka borapis;

11.13. Oneparop e ,JJATAMAKC AT, ¢ EVK 831257470;

11.14. ,6OPUKA® ATl e GarKoara Oprayi3aLiis 3a pasiutalliaHits C U3MON3BaHe Ha KapT! i CUCTEMEH KApTOB Oneparop 3a MTALLAHIS C GaHKOBI KapT B
Penyonaka burapis;

11.1.5. AGOHaMeHTEH JenouT & NpeBapiTenHo [enosupaHa CyMa, ONpETeneHa OT KWEHTA, 33 CMETKA HA KOSTO Ce 3arnailiar MomuaBaHime OT Hero
IHQOMALYOHHI SMS CboOLLEHNS:

11.1.6. lopmuen a6oHameHT ¢ GiKCHaHA GIHOMOMMILIA TaKCa, ChOpaHa ABTOMATIMHO OT baHKara B HAYANoTO Ha BCeKi HOB EIHOTOMMLLIEH NEpIOL,

112, Yonyrara ,SMS w3BecTvie” ce MpeocTaBs Bb3 OCHOBA Ha JENO3NPaHO B bakkata It KOpekTHO MOMbiHEHo OT KieTa Vickane 3a SMS u3secie 3a
I373/ieHa baHKOBa Kapra.

113. B ckanero 3a SMS u3secTvie 3a U3naeHa 0aHKoBa Kapra KNAeHTHT 3asBdBa MACMEHO MPEM baHkara XeNaHuero ci fia non3sa YCHymTe, Karo
10COYBA;

11.3.1. Howepa Ha MOOWHIS Cit TenedioH, Ha KOO xenae fa nonyuasa SMS cboblueHsTa. KnveHTr 1pF68a i Mocoui eIH HOMED Ha MOGIWTEH TenedyoH
3a nonyuasaqe Ha SMS CboOLLIEHISTA 3a ONIEPaLIIA, W3BBPLLEHIN C BC/HKIN KAPTU, W3ATEHN N0 HETOBO UICKAHE;

11.3.2. Homepara Ha 6aHKOBYTe Cit KapT, 33 KOUTO IICKa A Mon3Ba yCyrara;

11.3.3. Pa3mepa Ha aboHaMEHTHIS Jeno3u,;

11.34. Cvexara Ha KnaeHTa, OTKpUTa 1 BOREHa Npin BaHKara, OT KOSTO e CbOMpaT aDOHAMEHTHIST JNO3UT 11 FOMVLLIEH AOOHAMEHT,

11.4. KnueHToT a 1pago fia Ce OTKaXe OT MON3BAHETO Ha YCIyraTa BbB BCEKI GVH MOMEHT, Kato 3a LM Tp908a 1 YBeoMI MicheHo barkara. B Tosu
crysait OnepatopbT My Bb3CTAHOBSIBA HEU3A3XOIBAHATA CyMa OT AOOHAMEHTHIS IEN03VT HA CEBALLIAA PAOOTEH figH, CMeBall] ieHs, B KOO KIMEHTLT
TACMEHO € 3asiBiun ey baHKara, ue Xenae [ MpekpaTi MonssaHeTo Ha yCyrara.

115. bankara ocurypsea 24-4acos cepgi3 3a yBeomeHie Mo SMS ChoOLLEHIS HA KWeHTITe Ha baHKara, PErUCTOMpaHn 3a Non3BaHe Ha CUICTEMaTa 32
SMS 3BecTiie, 3a aBTOPISALIN/TAHCAKLIA, PasTonaraemo Canio ¢/no kapm, uasanexin or ,YHuKpenur Byn6ark” AT, kouro ce astopuaipar npit ,BOPUIKA”
Al o-ine 1 moromara KIAEHTYTE NP TEXHIMECK NPoGTenA npi 06axiaHe B LieHTbpa 3a KOHTAKT ¢ knnerm Ha barkara Ha 0700 1 84 84,

SMS chobLueHIeTo ce monyyaa OT KIeHTa 00UaitHo B oK 10 10 MAHy™ Crien U3BbPLLBAHE Ha CbOTBETHATA TPAHCAKLYA. [IOMyCTIMO € MO HE3aBICELL
ot Oneparopa npunH SMS cbo6LLIEHNETO [ia ce 3a6aBi noBeve ot 10 MiHym.

11.6. B CboOLLLHAETO CE ChbpXar faTa U uac Ha asTopusaundia, wHdopauns 3a Tepwmana (ATM wu N0C TepMuHanHo YCTPOIICTBO — Gakka,
oocryxeaiia ATV-a wa ive 11 aIpec Ha Thprosela, Ha kororo e npenocrageo [10C TepMAHAnHOTO YCTDOIACTBO), CyMa U1 OpUVHATHA BanyTa Ha
ABTOPH3ALUISTA, KAKTO 11 PE3YITTaT O TPAHCAKLUSTA — YCreLUHa WA OTYBBDNIeHa C MpUMMHaTa 32 OTasa (HEIOCTATb4HA HAMMUHOCT, HAmXBbPMEHIN TN W
TIDYTU OCHOBAHIR).

11.7. 3a non3Bane Ha yenyrara KIMeTLT 3aruiallia Ha bankara Takca Mo opuiara Ha rOMULLEH a60HAMEHT, ChiTiacHo Tapupara.

11.8. 3a Besko nomyueHo SMS cbobLLgHIie ¢ IHGOpMALIAA 32 aBTOPISALLNA/THHCAKLIAM C KapTa KIMeHTLT 3annaltia Ha Oneparopa Tkea ChimiacHo Tapidara
Ha Oneparopa.

11.9. 3a nonyvasade Ha WHOPMALIA 32 PASMIONATAEMO CAYI0 MO KApmi KIEHTHT 3arlialliad Camo U3bueHara or Hero SMS saseka no wewa 3a SMS
CbOOLLLEHNE Ha ChoTBETHIA MobuneH onepatop, karo nomyuexist SMS oToBop € GesmnareH.



11.10. Oneparopbr Havandea abOHANEHTHIAT [EN03uT 32 BCSKO M3npareHo SMS CboBLLEHIe ¢ MHAOPMALIA 33 aBTOPI3ALINY/TAHCAKLYMA 110 GaHKOBH KapTi,
KaKTO 1 TIpV1 TeHepVpaHe Ha HOB MepCOHareH KO 3a MPOBEPKA 32 HATAYHOCT MO KapTH, C U3kmiouerite Ha SMS ommosopa o 7. 119,

11.11. OneparopbT ce 33Ib/DKABa f1A YBEIOMI 32 CBOA CMETKA KMAGHTA B MOMEHTA, B KOITO aOOHaMEHTHAST fenodur crianHe non 10% oT u3bpanara
aBaHCOBA CyNa.

11.12. C nognucearero Ha lckarero 3a SMS 13BeCTie 3a 6aHK0BA Kapra, KIMEHTHT YIbIHOMOLLABA bakkara aBToMATIYHO [1a Chowpa 3asiBeHara OT Hero
Cyma or cverkara My 1o T. 11.3.4, cngy u34epBaHe Ha AOOHAMEHTHIS JENO3UT. AKO KIWEHTBT He & OCUTYpIN J0CTATHYHO CPEACTBA MO MOCOUEHATa OT Hero
CMETKa, YeyraTa € akTvieHa B Tederite Ha 30 (Tpwaecer) Aun. [Mpin nanca Ha CpEACTBa No CNETKATa Cig: U3TUHAHETO Ha TO3N CPOK, YCIyrara Ce [eakTipa.
11.13. Knvermot nomyuasa SMS coo0uueHis 3a:

11.13.1. VsBbpiueHi on-ine aBTopusaLy/mialLaHig ¢ Kapra, PEICToUpaHa 3a yCryrara;

11.13.2. Paznonaraemo canio 1o pemicrpupaqa kapra.

11.14. Cren pervicipaLisra Ha KnveHTa B barkara B crielyanasupar WEB-imTepdeiic, cucTevara nssbplua agtopusaus B ,bOPUKA Al ¢ BbegieHime
[IAHHI 32 KapTaTa | CbC CyMara Ha LieHaTa Ha pervicTpiupanara yenyra. Cef yCriewHa pemicTpaLias, yenyrara ce akTusiipa. 3a NonyuasaHe Ha iHopuiaLms 3a
PA3ONArAeN0 CaY10 N0 A6OHIDAHITE KAPTA KIAEHTLT U3paa SMS ChoOLLIEHIE CbC ChbpaHie — N--Tepcoanting ci Kon (663 WHTepBan nomexqy )
Ha kparbk Homep 190091 (3a aboam Ha A1) wn va 1618 (3a aborami Ha Veren n Busakon).

11.15. OneparopbT MOXe fia NPOMeHs Tapidara Cu, Karo 3a ToBa yBerioMsBa KiueHTiTe ype3 SMS /i ype3 cpeacTeara 3a Macosa UHQopMaLs.

11.16. KnueHTuT He MOXE [a OTkaXe MialligHe Ha YOIy C MOTWBA, Ye He € YBETOMeH 3a Tapudara Ha barkara wiwma npomsa Ha Tasn Tapuda,
BKTHOUUITENHO 11 110 OTHOLLIEHIE: HA TADIGUPAHETO Ha YCryrara, npeocTaseHa ot Oneparopa.

11.17. Takcume Ha Onepatopa BKTHOYBAT TEXHIMECKUTE 11 KOMYHIKALWIOHHIN PA3XOmA 3a NON3BaHE Ha YCTyTaTa i1 He BKIOUBAT OAHKOBITE TAKCH 32 GaHKOBOTO
00CTyKBAHE Ha MIALLAHITA, KOUTO KIWEHTT 3arUiallia OTIENHO Ha bankara.

11.18. Oneparopbr 11 baHkara He rapaHTipar 11 He HOCST OTTOBOPHOCT B Criyuail ue MoGWTHIST oneparop He Mpedane B CPOK WA BbOOLLE He OCUTypi
npefiaBaHeTo Ha SMS ChoOLLEHWe, KaKTO W B CIyWaue KOrao mopamd 00CTOSTencrea, Hesasiicewyn or Oriepatopa (CrupaHe Ha enexTposaxpaHBare,
3EMETDECEHIA 11 [IDyTn GECTBIA 1 hOPCMAXKOpHI 06CTOSTNCTB) Teait SMS ChoOLLEHNS He: GbiaT USMpaTeHl, CbOTBETHO MOMYUEHI OT KIAEHTA WA He: GbiaT
TOMYYEHN B MIOCOUEHIA 110-TOPE CPOK.

1119, Knueor crienpa fa ce yBesom ot MobunHis onepatop 3a ToBa i MOXE fia nomyuasa SMS ChobLLeHIs B UyxOuHa. B cryuaii ue Tasi yemra He
ce ocurypsa ot MobuHing orepaTop 11 HEroBITE: POYMIHT MapTHBOPI B UKOUHA B CHOTBETHATA Ibp<aBa, OnepatopbT i baHkara He HOCAT OTTOBOPHOCT 32
HEONYYEHITE OT KIMEHTA CbOOLLIEHI, KaKTO 1 He Bb3CTAHOBABAT MIATEHVTE OT KIEHTA Take 32 Te3il CbOOLLIEHNS. B Criyuail Ye KIWEHTBT Ce UHGOpMApa T
Mobuig onepatop, Ye He MOXe [a nomuasa SMS CboOLLEHAS B YKOUH, KIMEHTHT UMA Bb3MOXHOCT [ 3asBt MPEM OBCIKBALLUA 10 Guan Ha
banKara, ue xenae [ia MpekpaTy BPEMEHHO MON3BaHETO Ha yoyrara 3a SMS usBecTiie, 663 T0Ba a BOWA 0 MPOMSHA B CPOKa, 3a KOITO KTEHTBT BeYe e
3aTUanAN TOMYILLHA TaKCR,

11.20. OneparopbT 1t baHkara He HOCAT OTTOBOPHOCT 3 NOPELLHO NOTATEHN OT KIAEHTa TENeOHHI HOMEpA 1WA HoMepa Hal KapTi.

11.21. B cryvaute Ha nonyuasaxe o CTpana Ha KIeHTa Ha riosede ot 610 SMS CbobLLIeHve 33 efiHa TPaHCAKLUS, bakkaTa He HoCn OTTOBOPHOCT.

11.22. B oimo 1 fia ¢ cnyuait omoBopHocTra Ha Oneparopa U baHkara ce orpaHivaBa [0 pasmepa Ha nonydenara or Oneparopa Takca 3a KOHKDeTHaTa
YCIVTa, KOTIO He € U3BbDLLUEHA WA € W3BbDLLEHA HEKAUECTBEHO, OCBEH B CIYUAUTE MPIt YMUCHN WA [PYOA HEOPEXHOCT. KIAGHTST, OMPaBOMOLLIEHIAT
rION3BaTEN W KOSTO 11 1A € [pyra CTpaHa He MOXE A UM MDETEHLUA 32 KaKBITTO 11 1A € [Py LLIETH, MPOMyCHATA Monit ut [ip.

11.23. Oneparopbr iva npaso fia Npexpani MperocTaBaHET0 Ha SMS YCIyme ¢ 6IHOMECEUHO MACMEHO MPEIA3BECTIE [I0 KIMEHTA 11 GaHKaTa.

1124, barkara He HocWl OTOBOPHOCT 3a figiicTBisa Ha Oneparopa, Mo6unHus oneparop wnn ,bOPIIKA™ AT, 13BbpLLEHN B U3MbNHEHIE HA MpemfiaraHara
yemyra 3a SMS 13BeCTe OT CTpaHa Ha MOCOUEHITe ML,

XIL. TIPABIAIA 3A V3M10/13BAHE HA YC/IVTATA , CUUTYPHIA MITALLAHIAA B VIHTEPHET

121, barkopume kapm, u3aneHn ot ,YhuKpem Bynbank“ ATl moraT fia GbiaT BKMIOYEHM B MPOTAMiIMe 3a WIEHTQULMPaHE Ha OMPABOMOLLIEHN
non3garena Visa Secure u Mastercard Identity Check upes nonyuasaHe Ha [WHamMiMHA Napona 3a WHTEPHET MiailiaHe win 3D GroMeTpid 3a MalliaHe B
IHTEPHET.

122. Ycnosisma 3a U3non3Bane Ha yenyrara , GUrypHIA MNALLAHIS B WHTEPHET” OT OMPBOMOLLIEH MON3BATEN HA OCHOBHA KapTa Ca:

12.2.1. Kaprara fia e akmBHa;

1222, OnpasomoLLeHIsT nonsaren fia nonsea yemra Ha ,Yuukpemm Bynoank” All 3a enexpOHHO GaHKpaHe, ChMAcHO HEIHIMe YCToBNS, Ype3 Koo
yCIyra [id nofyuasa [WHAM/MHA Napona Wi HOTAQUKALWA 32 MOTBHXKIABAHE C OWMOMETDWYHIA [AHHW 32 BCAKO MalliaHe Mpin ThrOBel, BKTKOMEH B
nporpamie Visa Secure u Mastercard Identity Check. Mpiu mnnca Ha TPAHCAKLWMOHHA aKIVIBHOCT B VHTEDHET 3a LLUECT MECEl, Kaprara aBTOMATYHO Ce
I3K04Ba OT FOPENOCOUEHITE. MPOMPAMIA 1l MOXE /1A Gbie OTHOBO BKTIOUEHA B TAX OT OMPaBOMOLLIEHIS i nonsaren upe3 yomyra Ha ,Yukpenu bynbank” ALl
32 BEKTDOHHO OaHKIDaHE.

12.3. OnpaBOMOLLIEHIST NoN3BaTeN € JThKeH:



123.1. [la yBemomn HesabaBHO baHkara Mpit KOMIDOMETUDHE WA ChbHEHIE 32 KOMIPOMETAPAHE HA KADTOBUTE My [aHHA W [UHAMUMHA Napona 3a
NALLAHE B WHTEPHET,

1232, [la yBgomA He3a6aBHO baHkara npin MonyueHin amimBaHiA 3a KaproBin fiahHI 11 [HaNIMYHA 11aporia 3a MIALLAHe B UHTEPHET WA HOTHGMKaLIA 32
NOTBbYXIABAHE C OUONETDUMHI [iaHHA, MOMMEHA OT BCSKAKBIA WTOUHULY, HAUiHA HA KOMYHIKALWS 11 MO BCSKAKBN MOBOTY, PasiidHi OT ialligHe B
IIHTEPHET CTPaHVLIA Ha TbproBew, yuacrsalll B nporpamie Visa Secure u Mastercard Identity Check.

124, baHkata He HOCU OTTOBOPHOCT 3a [DEKTHI WA KOCBEHY 3aryoil Ha OMPaBOMOLLIHIS MON3BATEN HA OCHOBHA KAPTA MPIA HEOCHLLIECTBEHY TRAHCAKLIAM,
MPOMYCHATM NON3u, 3ary6a Ha [iaHHA 1 [ip., HACTHIA B PE3YITTAT HA MON3BAHETO Ha yeryrara , CUTYpHIA MTLLAHIS B VHTEPHET”,

125. barkara W ONpaBOMOLLEHIST TON3BATEN CE CbiflacsBal, Ye 3a LEMWTE Ha VMBIHEHAE HA ENIEKTROHHI HENUCHLCTBEH MaTexHI OnepaLi,
MOTBBPX(IABAHETO C [WHAMIMHA MApona 3a MiallaHe B WHTEpHeT win 3D GrOMETpIS 32 MALIAHe B WHTEDHET, MOMyueHa upe3 yemyra Ha bakara 3a
ENBKTDOHHO GAHKIDaHE, MPEICTABNIABA HATNIEXHA BAATALIAS OT CTPaHA HA OMPABOMOLLIEHII MIONI3BATEN KATO MOTBLYKIEHNE 11 CHITIACHE 32 UISTHIHEHIE Ha
ChoTBETHATA OnepaLs. [pin HApEX(TaHe Ha MnaTexHa OnepaLuis, ChTACUETO HA OMPABOMOLLIEHIY MONSBATEN CE OTHACA 32 PA3MEPa Ha KOHKPETHATA Cyva I
HelHIS nonyuaren.

Xill. PEJOCTABAHE 11 MONI3BAHE HA TUTATEXHI YCITYIU YPE3 W3MOJI3BAHE HA KAPTI KATO ENIEKTPOHHI MTATEXHI MHCTPYMEHTU

13.1. Ypes Kapra ce usBbPLLBAT MIATEXHITE Onepauyi no T. 3.20, Npin KOWTO ChITACIETO Ha KIWeHTa-TNaTeL| 32 USTIHEHINETO Ha TUTATeXHaTa Onepauns e
[IATIEHO MOCPEJICTBOM TEMEKOMYHUKALUIOHHO, LIPOBO Wi UHQOPMALYIOHHO YCTDOVICTBO, MPEIY USTHIHEHIETO HA TUTATEXHATA ONIEpaLiAs 1l He MOXE [ia Obe
OTTereHO. ChiTIACHETO 3a W3MLHEHNE HA MATEXHA ONepaLiAs C Kapra Ce [aBa M0 HAKOI OT HaulHUTE, YCTaHOBEHI T. 3.23, Cho0pasHO Biya Ha onepaLiia.

13.2. HapexiaHeTo 3a U3BbpLLBAHE HA TIATEXHA OMIEpaLlAn Ypes Kapra Ce 10fy4aBa KOCBEHO OT baHkara — B EfIEKTNOHEH BU, 110 TENIEKOMyHIKALIOHEH MbT
OT [I0CTABYAKA HA MTATEXHI YCTYMW Ha [OCTABUMKA HA CTOKIA, YCTVT WA Mapit B OpOiA. DaHKara yambiHABA HAPEXIAHETO 33 USBbPLLUBAHE HA MATENHA
ONepaLiAs ¢ Kapta He3abaBHO CIgI MOMY4ABAHETO My, OCBEH akO OMPABOMOLLIEHIAST MON3BATEN WA KIMEHTBT He € VBMLAHIN 33bDKEHISTa Cil MO [10r0BOpa
3a 0aHKoBa Kapra, Hactosuuyme O6LLA YCTIOBIA W BICTBALLIOTO 3aKOHOTATNCTRO.

13.3. TNarexHOTO HapeXTiaHe MOXE 4 Ce USMLIHA Camo [0 pasviepa Ha pasnonaragmara HamuHocT o PGJIK, ChbOTBETHO [0 pasviepa Ha [I0r0BOPEHIA
KDGIUTTEH TWMUT 11 B PaMIKITTE HA OpETefieHimTe OT barkara SAMITA 3 W3BbDLLBAHE HA TUTATEXHIA ONepaLim Ype3 Kapra. baHkara He USMLIHABA YaCTIMHI
MPEBOMA 110 OTIEHIA TIATEXHIA HADEXTAHNS,

134, barKara uma rpaBo CIyKEOHO.

134.1. [la 3amikasa CMETKITE Ha KIAGHTA I €BEHTYANHA OMLIHITENHA PAsHOCK Ha Dy 0aHKA — HElHIA KOPECTIOHTEHTH, BbB BPb3ka C OnepaLim
13BBLLEHN C U3TATIEHY N0 HETOBO WCKAHE: KapT,

134.2. [la neGumipa HEIDKANO MOCTHIATIATE B PESYITTAT Ha TPELUHIA MHCTDYKLIAN WA TEXHIMECKIN TPELLKW CYMiA 1O CMETKIA Ha KIAgHTa. (HEOMDABOMOLLIEH
rionyuarer) OT aBoapa Mo TAX W OT aB0apa N0 BCAKA pyra HeroBa CeTka, Paskpima npi bakara,

135. barkara mma npaBoTo CTYKEOHO [ia OMOKMpA CMETKA HA KTAeHTa M HeA B paaviepa 11 0 CPOKA Ha CbOUpaHe Mo pefia Ha [WDeKTHIS Jeou,
HEILIKIMO 11 063 OCHOBAHIE MOCTHIATIATE MO HESt CYMin M W B PE3yMTaT Ha OCBLLIECTBEH HEOTOPH3UPAH OT HApemATeNs Mpeson MopamA fpeLLka 1/
OHMAIH KOMTIOTbPHA U3MaN.

13.6. 3a n3bLLEHITE ChiTlacHo T. 13.4 onepauym barkara e [ybkHa i YBEIOMIA KIIMEHTa, KaTO MPeaoCTaBit VHQOPMALIAA OTHOCHO OCHOBAHIIETO, pasiepa i
Ba/bOPA HA CIYKEOHO ChOpaHaTa OT MIATeXHaTa CMETKA CyNa.

13.7. PeyTbT, HAUHBT 1 CPOKOBETE 3 UBMBIHEHIE HA TATEXHI OMIEPaLIn C Kapra Ca YCTaHOBeHN B Hactosiyme OOLuy yeroBus, B 0T0BOPA 3a 0aHKOBA
kapra u B 06uuyme yenosus Ha ,YHuKpenum bynbark” AT 3a oTkpuBaHe, 0OCTYKBAHE It 3aKPIBaHE Ha GAHKOBY CMETKI 11 MakeTHa nporpama ,buisHec mapep”
Ha. FOPWIECKIN JUALA 11 ETHOMMYHI THIOBLUA 11 3A TIPEOCTABSHE HA TUTATEXHI YCIVTIA, KOWMTO CA JOCTHIHA BbB QWUAWTE 1 HA UHTEPHET CTaHULATA Ha
bankara,

XIV. TAPAHTVPAHE HA BJIOrOBETE

14.1. Brorosere B barkara, BKHOWTENHO HauWCTIEHITE. BbpXY TAX JAXBH, Ca rapaHTpaHin or (DA 3a TapaHTUpaHe Ha BOTOBETE B GaHKITE, B ChOTBETCTBIE
C MUTOXIIMIAS PEXVIM 11 B MAKCUMATHIS Pa3Mep Ha rapaHTupanara 00lLia Cyma, YCTaHOBeH B 3aKOHa 3a rapaHTUpaHe Ha BIOTOBETE B GAHKITT.

14.2. Yenosisa B 7. 14.1 He ce npunarar WA He Ce W3MTALLAT rapaHTUPaHUTE: pasMepin Ha BIOroBe B bakkara cripavio;

1421, Tiua, npuno6w npasa Mo JEN03UPaHITe CPECTBA B PE3yITaT HA W3BbPLLEHI PasTIOPEIUTENHI IEAICTBIA ChC CMETKATA B CPOKA Ha [IEiCTBIE HA
mepkire 1o yn. 116, an. 2, 7. 2 1 3 0T 3aKkoHa 3a KDEITHITTE IHCTITYLAN 11 CIgM [iaTara Ha U3fiaBaxe Ha akt no un. 20, an. 1 0T 3aKoHa 3a rapaHmipaHe
Ha BIIOTOBETE B OHKITE;

1422 bakme, KOrato Ca HanpaeHin OT TAXHO e 11 33 THXHA CMETKa; (WMHAHCOBITE WHCTUMYLMN MO . 3 OT 3aKOHA 32 KDEIVTHIME WHCTVTYLI,
3ACTDAXOBATENIATE 1 TIpe3acTpaxosarese no wi. 12 or Komexca 3a 3aCTpaxoBaHETO; MEHCUOHHOOCUTYDUTENIHITE DYKECTBA 11 (DOHIOBETE 32 SATHIDKIMENHO I
[I00DOBONHO TIEHCUIOHHO  OCUTYPSBAHE; WHBECTULYIOHHITE MOCPETHULY, KOMEKTUBHITTE WHBECTULIAOHHN  CYEMI, HALWOHAMHITE  WHBECTULWOHHI  YOHTIOBE,
QTTEPHATVBHIITE. UHBECTULYIOHHI (DOHTIOBE 11 IPYKECTBATA CBC CTIELMANHA UHBECTUALWOHHA LIE, OHOMKETH Opratusaumt no § 1, 7. 5 or [lombiHumenHime



pasnopenoi Ha 3aoHa 3a myomuHime QuHancs; (QoHia 3a rapaHipaHe Ha Brorosere B Garkime, (DoHTA 32 KOMTEHCUPAHE HA VHBECTUTOPITE U
[apaHLoHHIA doHa 1o wn. 518 or Korexca 3a 3acTpaxosaHeo.

142.3. Briorose, Bb3HIKHAMA WA CBLP3AHIA ChC CIETKY WA JEIICTBIAS, MPEACTABNABALLI UISTUPAHE HA Mapit 10 CMICHNA Ha Wi. 2 OT 3aKoHa 32 MepKITe
CPELLY W3MAPAHETO Ha Mapin W (UHHCUDaHE Ha TEPOpi3bM N0 CMUCHTA HA 3aKOHA 33 NEpKITE CPeLLY (UMHAHCUPAHETO Ha TepOpiIMa, YCTaHOBEHI C
BIIA3NA B CUNA MPHCHIE;

14.24. Briorog, Yo TUMyIAP He € OW1 WIEHTUGULIADAH CHTIACHO [MaBa BTOPa, Pasfien V' O 3aKoHa 33 MEKUTE CPeLLY W3MAPAHETO Ha Mapin KbM fiarara
Ha n3naBare Ha akt no wi. 20, an. 1 or 3aoHa 3a rapaHTVpaHe Ha BOrOBETE B OAHKITE;

1425, Cywi o CMETKw, 110 KOITO He € VMAno OnepaLivin 1o HApEX(iaHe Ha BNOXITENS B MOCNEIHITE 24 MECeLa Npea fatara Ha U3NaBaHe Ha akT Mo un.
20, an. 1 ot 3aKoHa 3a rapaHTVpaHe Ha BIOTOBETE B OaHKITe 11 CATIOT0 M0 BCSKA OT TsX & mo-Marko ot 20 fiesa.

14.3. QoHbT 3a rapaHTAPaHe Ha BIOTOBETE B GAHKIME W3MUTALLIA rAPaHTUDAHITE Pashepin Ha fEN03UPaHITe CPEMCTBA Upe3 ThproBCKA GaHka, OMPeeneHa ot
VTIDABITENHIAS CBBET.

1431, Tlpn CMeTka B UyxfIECTDaHHA BanyTa Ha BIOXUTENS Ce V3allia /ieBoBaTa PaBHOCTOMHOCT HA FapaHTPaHid pasmep Mo Kypca Ha bbirapckara
HapoHa 0aHKa B HAYATHIA JIEH HA M3MMALLIHE HA TapaHLUSTa 10 BIIOTOBETE.

XV. JOMb/HUTENHIA PA3TOPENH

15.1. Barkara vva npaso 2 Mpomens 1 Jombiea Hactoswyme OGLLMA YCOBI, 32 KOETO YBETIOMABA KieHTVTe. [13MeneHusTa Ha Hactosiuyte 06Lu YCroBi
BIASAT B CA HE3a0aBHO, OT [aTara Ha OTOGPEHWETO WM OT baKara, C USKIIOYEHIE Ha Cyuaume, KOrato U3VIEHEHIETO 3acsra UHopwauws no wi. 60 or
3IYIIC wwnn npeaocTaBAHETO 11 NON3BAHETO Ha MIATEXHI YCAYT Ype3 KapTu, B KOWTO Cyaut bankara 00sBsBa 13eHeHisTa B O6LLTe YCroBis B CPOK He
No-Manko OT Ba Meceua Mpem fiaTara, Ha KOSTO CblLUTe BAM3AT B CUla, Ype3 ChoOLLIeHNs Bbe Qunvianmime Ha ,YHukpemu Bynbark” AT, KakTo ut upe3
MYOMKYBAHETO 1M HA VHTEPHET CTpaHLiaTa Ha barkara. VHGOpMALIA 38 TIPEIBIDKIAHITE TIPOMEHI KIWIEHT MOXE A MOMyuiA TPt MONCKBAHE Ha XapTeH
HOCUTEN Ha MLeTara Ha bakkara.

152, V3mererime 061yt YCroBiS 3anasBaT 11 MPOMLDKABAT JEIICTBIETO Cl 32 3aBADEHITTE MPABOOTHOLLIEHIS.

15.3. KnueHTT € 00Bbp3aH C MpomeniTe B Hactoswuume OOLLIA YCROBIS, 2KO TMCMEHO He YBETOMMA bakkara, ue He i Mpuema, Mpe faTara Ha BIM3aHeTo
M B CWia. B Cyuail Ue KIMEHTBT He € ChiTiaCeH C MPEIyIOEHITe MpONEHN, TOil VMA MpaBo fia MPekpaT CKToueHITe ¢ bankara [I0roBopin 3a Kapmi U fia
3AKPUE BCYHKIN OCHOBHIA 11 OMBIHVTENHIA JIEOVTHI KapT 11 KGIUTHIA KApTH, USTATEHN 11O HErOBO WCKAHE, e MPOMEHUTE A BNA3aT B Cia.

15.3.1. Tpu feno3ipaHe Ha UIcKaHe 3a 3aKPIBaHE HA OCHOBHA KApTa, Ce 3aKpVBaT 11 BCUUKIA OMBIHUTENHIN KapTH.

154, TTpi 3aKpVIBaHe Ha KapTa, KIAEHTLT [IbDKV TAKCUTE 1 KOMUCUIOHIITE: 32 U3BbPLLIEHITTE [0 fiATaTa Ha 3aKpiBaHe THAHCAKLIAN C Kaprara W/nin bmkimin 3a
camara kapra.

155, Ha octosarue Ha un. 67, an. 4 or VTG, B OTHOLLEHWSTa MeXTy bankara Wt KiieHTa/orpaBoMOLLIEHIS NION3BATEN HAMA A C& MpUnaraT pasnopenoue
Ha un. 68, an. 1, un. 70, an. 4 w 5, un. 78, 80, un. 82, an. 2 u 3 w un. 93, an. 1 or 3MMIC, a cpokwT, B KOITO baHKata KopUripa HepaspelLiea Wi
HETOUHO 3MbIHEHA OepaLins Camo, ko KIMEHTBT/ONPaBOMOLLIHUSTT NON3BaTeN f & YBEOMIT 063 HEOCHOBATENHO 3a0aBSHE, CgT KATO € y3Han 3a Takasa
OrlepaLis, KOSTO MOpaxfia Bb3MOXHOCT 32 MEIABABAHE HA MpaBara My, € He MO-KkbCHO OT 1 (GI/H) Mecel OT MOMyuaBaHe Ha UHQOpMALWATa 3a
13BBPLLBAHETO 1 MOCPEICTBOM MECEUHOTO H3BTIGUEHNE.

15.6. bankara uma Npaso [id MPOMEHs EIHOCTRAHHO Tapuara C [IBYMECEYHO MDEIM3BECTIE, 32 KOBTO YBETOMABA KIAEHT MOCPEICTBOM CbOOLLIEHIT BbB
Qunaanime Ha ,YhnKpemm Bynbak” ALL KakTo 11 4pe3 MyOnVKyBAHETO Ha MDOMEHITTE Ha IHTEPHET CTaHuLiaTa Ha bankara.

15.7. Bouukun OTHOLLIGHIS Ha DaHKaTa C KIMEHTVTE A, KOUTO He Ca ypeaeHit ¢ Hactosuume OOl YCIOBIS W [I0r0BOPa 32 GaHKOBA KapTa, Ce YPeXar oT
OTHOCUIITE. HODMIA Ha BbATAPCKOTO 3aKOHOTATESICTRO.

Hacrosume 06w yenosis ca npuema or YipaimenHisa cbeet Ha barkara ¢ pewieniie o Mporokon Ne 39 ot 18.09.2013 r. v Baw3aT B Cuma, CuTaHo OT
25.11.2013 . Hactosuyme 06wyt YCroBis Ca MOCTIBTHO W3MEHEHI 1t JIOMbIHEHN C pellieHile Ha YpapumenHing coBer Ha bankara no lMporokon Ne 53 or
2310.2024 1. B cuna ot 23.12.2024 1. Cbluyme ca UMNTIALITHO MPICBLLA W HEPA3TENHA YaCT OT BCEKY BMMH CKTKOYeH OT bakkara [IoroBop, KOITO MpenpalLia
KoM Hacrosupme 6Ly YCNOBIS, 11 C8 PASTIENTIAT B TAXHATA LIOCT Kato GVHEH [IOKYMEHT, KATO C& Mpnarar [IKOMKOTO B KOHKDETHIS [I0r0BOD HE €
JCTaHoBEHO fpyro. o3oBaBaHe Ha PanioB foroBop w/in Ha O6LL YCroBis 3a AEOUTHI Kapm Ha Gustec knvem i Q6L YCroBIS 3a KpemyTHIA Kapmi
Ha OI3HEC KIAEHTI LLIE CE CHiTa 3a M1030BaBaHe Ha HacTosLLume O6LLIA YCoBIS.

20
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