OBLLW YCNOBIAA 3A BAHKOBIA KAPTIA 3A BUSHEC KIWEHTA 11 3A NMPENOCTABAHE HA TUTATEXHI YCITVIA
YPE3 3M0JI3BAHE HA BAHKOBIA KAPTIA KATO ENIEKTPOHHIA MTATEXHI MHCTPYMEHT

PA3NIE 1. TIPEAMET

1. Hacrosuyme 06w yenosia 3 6aHKOBIN KapT! 32 OU3HEC KIAEHTA 11 32 MPEOCTABSHE Ha MTATEXHI YOIy Ype3 U3NON3BaHETO Ha GaHKOBIN KapT Kato
BMBKTPOHHIN TUTATEXHI WHCTPYMEHTI, Hapinani 3a kpatkoct 06w yenosus™ wa ,0Y*, ypexaar oHoluernsTa mexy ,YrnKpemum Bynbark” AL (Hapiiaro
owe ,bankara’), BricaHo B ThproBCKid percTbp Kb AreHLusra no Brnceanisa ¢ EVIK 831919536, che cenamawe v apec Ha ynpasriewe; 1p. Gous,
Paiton ,Boapaxpare”, mn. ,Ceera Hemena” Ne 7, ¢ enexpoder ampec: wwwunicreditbulbankbg, ocbluecTeiBalLo GaHkoBa [IEHOCT mon Haaopa Ha
Bbirapckara HaponHa GaHka Bb3 0cHoBa Ha Jlnuers PLI22-2249/16.11.2000 r., n KIMEHTITE — HOPWIAYECKIN TIALA, EIHOMVYHIA TBPrOBLIA, TALIATA, NOCOUEHN B
4, 2 0T ThproBCKIS 3aKOH, YMDETIEHN CHiTIaCHO 3aKOHUTE HA Peryonika bbirapis, 1 GHOKETHI OpraHut3aLlA, BbB BPb3kA C OTKDIBAHETO, 0OCTYXBAHETO I
3AKDUBAHETO HA OCHOBHI 11 OMBIHUTESIHI GAHKOBI KapT (HApIMaHin 10-0ny OLLE ,KapT’), KAKTO 1 110 OTHOLLEHUE Ha TUTATEXHITE YCIVTA 11 UHCTDYMEHTH,
Kourto baHkara rpeyiocTaBa Ha KIEHTUTE: Ct 4pe3 USon3BaHe Ha Kapma Kato eNIeKTPOHHI MTATEMHIn UHCTDYMEHTI.

06Luye YCROBIS Ca 33TIDKIMENHI 33 KIMEHTTE 11 MDE/ICTABNABAT HEPA3IIENHA YaCT OT CHOTBETHIS [I00BOP 33 GHKOBA Kapra I MPefiCTaBAHE Ha MaTexHi
YCIyT upe3 aHKOBA KapTa, KOWTO npenpaLLia Kb TaX.. OTHoCUMIATE: pasnopenoin Ha HacTosuume O6Luy YCIoBIS AT 1 MPABHOTO NIECTBIE 1 MOCIEMALY Ha
PaVKOB F0T0BOP MeXy BaHKaTa it KIWeHT No CiviaTa Ha 3aKoHa 3a IiaTexHITe Yemymn I rnarexHire: cuctemin (3IMYTIC), ypexaal GbIeLoTo USMbiHeHwe Ha
OTIETHIA WA HA TOPEQALA OT UTATEXHI OnepaLlyia NOCPEACTBOM TUATEXEH MHCTOYMEHT (0aHK0BA Kapra).

PASTIEN II. OMPEJENEHNA

2. MMonssatume B 06LLTE YCIOBIA 1t BbB BCEKI IOFOBOP 3a GaHKOBA KapTa, MyMi 11 113pa3in MO-I0NY, WNIAT CIGTHOTO 3HAUEHIE;

2.1. baHKoBa Kapra WA KapTa e 0CHOBHA WA OMbIHIMENHA feOUTHa/kpemumHa Kapra. 3a U3aBaHETO Ha [OMbIHITENHA KapTa, HA OCHOBaHIE Ha CKOYeH
MEX[y baHkara 11 KMAeHT [OroBOp 3a GAHKOBA Kapra, KIAGHTHT MOMLiBA OTIENHO UCKAHE, B KOETO M0OCOYBA HEOOXOMMMTE [AHHW 32 W3MABAHE HA
TIOMBIHITENHA KApTa HA WVETO Ha MIOCO4EHOTO O HEro JIALIE — OMPaBOMOLLIEH MON3BaTey.

2.2. bpaHn Ha GaHKoBa Kapra 03Hauasa OpaHbT Ha Visa Intemational, Inc., Mastercard Intemational, Inc., Discover, China UnionPay Co. Lid ww Ha Boska
[pyra MeXIyHapOIHa KapToBa OpraHU3aLIs/kapToBa CXeMa, KOSTO MpefiocTaBst Kapmi, OMOOPEHN 3a Miallae OT barkara. bpaHmbT Ha GaHKoBara Kapra ce
MOPasaens Ha nooparose.

2.3. [eovmna kapra ww [IK e enexTpoHeH MIaTeXeH VHCTYMEHT, KOO [aBa MPaBo Ha OMpaBOMOLLEHIS My NON3BaTEN B TeyeHe Ha OMPEIeneH CpoK fa
13BbPLLBA TUTATEXHIN ONIEpaLYMA 10 JEVICTBITESIHATA HAMMHOCT N0 TUATeXHA CMeTka Ha KveHT. G IenosumHa eoiTHa Kapra (OCHOBHA WA [IOMbHITeNHa)
MOraT fia Ce W3BHLLBAT CAMO CIBTIHVTE TUTATEXHIA 11 HEUTATEMHI OnepaLii;

- [IBMO3UT Ha f1eBa B GpOil M0 MATeXHA CMETKA Ha KIMEHT, 1I0COueHa B JIOF0BOPA 32 KOPOpATUBHa MIEN03uHa ie0iHA KapTa i 00CMKBaLLA Aen03uHara
[1e0ITHA KapTa, Ha YCTPONCTBA Ha batkara, nobpxalLy yenyrara;

- npomsHa Ha [MH — Ha Gakonamt B cuctemara Ha ,bOPUIKA® ATI, Haxonsiuw ce Ha Tepimopusta Ha Penybrika Bbirapus.

2.4. Kpewrmva kapra wn KK ¢ enexipoHeH MiatexeH UHCTDYMEHT, KOVTO aBa MpaB0 Ha OnpaBOMOLLIEHIA My NON3BaTeN B TEUeHIe Ha OMpeTieNieH CpoK fa
M@ 0CTBi 10 ONPETeneH 0TOBOPEH MEXy BaHkara it KIMEHT KDEUTeH JUIMU, CbOTBETHO 10 HANM|HI COOCTBEHI CPEICTBA HA KIMEHT (KO 1M Taknga);
2.5. KnieHT ¢ HopwImvecko NiLe, eIHOMIMEH THPrOBELL, /ML, MOCOYEHO B . 2 OT ThproBCKIAS 3aKOH, WA OYDKETHA OpraHI3aLls, YMpEMIeHIn ChmacHo
3AKOHITe Ha Penyonika Bbrapus, i YyXIeCTHAHHO HODIIAYECKD TIALEE.

26. OnpagomowieH MOM3BaTeN € NECTHO WA YXTIECTDAHHO [IEECTIOCOOHO (M3IMECKO MALE, C KOETO KIWEHT € B THYIOBOMPABHO/AXAHCKOMPABHO
MPABOOTHOLLIGHIE, I © CKIKOUUN [I0r0BOP 32 YTIPaBTIEHU.

2.1. Pasnnawarensa cwerka, oocmprawa 1K ww PCIK e GankoBa mnatexa CMeTka, OTKDIMA U BOREHA Mpi baHkara HA UMETO HA KIEHT,
VHIVBIYQ3UPaHa B [I0F0BOP 32 KOPMOPATUBHa [Ie6iTHa KapTa, 10 KOSTO 11 [0 HAIM|HOCTUTE 110 KOSTO OMpaBOMOLLIEH 110N3BaTeN NoMyaBa [0CTbi upes [IK.
Mo PGIK ce OTuTaT HaniuHOCTUTE 11 OigpaLiiTe, W3BbpLLUEHN C BCska [IK, 00ciyxBaHa or Hes — rnaiaHis i noctuinenia ot MKO, Kakto 11 HauncrieHuTe
Wi cvOpanin no T Takew, Komwcuon u mnein. Ot PCIIK barkara cobupa CryKeOHO CyiTe Ha [bDKUITE if, HA OCHOBaHUe Ha norosop 3a K u
HacrosLLume Q6L YCTIOBIAS, TAXBH, TaKCH, KOMUCIIOHIA W DAsHOCKW, THDKIAMI OT KIWIEHT BbB BPb3ka C OTKIIBAHETO, OOCTXBAHETO I 3aKpiBaHeto Ha [IK u
3a USBbPLLEHITE onepauyi ¢ Hest. OTHOLLGHWSTA Mexy baHkara 1 KIueHT mpi i 1o noson BoreHeTo U 3akpuBanero Ha PCLIK ce ypexsiar or Obuyre
yenosis Ha ,YHuKpenum Bynbank” ATl 3a omkpuBsaHe, 0OCTYKBaHE 11 3aKPUMBAHE HA GaHKOBN CMETKI 11 MakeTHA Mporpama ,biisHeC Manep” Ha Hopiayeckn
TALA 1 HOMAYHIA THTOBLI 11 33 MPEOCTABSHE HA MTATEXHI YCyTW,

2.8. Hepaspewen oBbpapadiT e Cymara Ha HAmBUILLEHVETO Hap pasnionaraemara HamauHocT no PGIIK, nomyueHa BCTEICTBME HA USBLDLLIEHA TRAHCAKLIA C
Kapra WA HaWICTIEHI OT BaHKaTa TaKkCin 1 KOMACUIOHI /i TuaxBi. HepaspeLLEHIST OBLIPAQT € He3a0aBHO UISHCKYEM.

2.9, Pasnnawarena CMETKa 3a CIYKe6Ho choupane Ha B3emarms ww PCCCB e GankoBa mnatexHa ChETka, OTKUTa 11 BOTHA Mpit baHkaTa Ha IVETo Ha
KIWIEHT, UHIBITyanA3ipaHa B 0roBopa 3a kopropamBHa KK, KOO KIMEHTHT MOXE [d MOCOYA Kato CMETK, OT KosTo baHkara wva mpaso fia cboupa
CIKEOHO, HA flaTaTa Ha UI3LDKABAHE, W3UCKYEIITE CiA B3GMaHIS 32 MUHIMANHaTA MOraCUTENHa BHOCKA, CbOTBETHO MAHUMATHA MbiKiAMA CyMa WA 3a



BCUUKU1 [IDKIAMIA OT KIMEHTA Ha DaHKara CyMi, BKTIOUUTESIHO, HO HE Camo, MIABHILA, NUXBH, TAKCWA, KOMVCOHI, YTIA PA3HOCKIA, OMDETIENIEHI 110 OCHOBaHIE
I pasviep B foroopa 3a kopropamera KK u Hactosuue O6uuy yenosis. OTHOLLEHISTA MeXy baHkara it KIMeHT npi W 110 MOBOT BOTIEHETO 11 3aKpHBAHETO
ta PCCCB ce ypexmar ot O6uyme ycnosus Ha ,Yhukpemur Bynoark” ATl 3a OTkpUBaHe, 0OCTYKBAHE 1 3aKpiBaHe HA OaHKOBI CMETKIA 11 MaKETHA Mporpavia
,DI3HEC MATeP” Ha HOUIMUECKIN JUALIA 11 BHOMUYHI TBPrOBLY 1 33 MPIOCTABAHE HA MIATEXHI YTy,

2.10. Kaprosa cmverka wm KC e 6aHkoBa nnarexta CMeTKa, OTKDITA Ha OCHOBaHWE Ha fioroBop 3a kopriopameta KK - Hacrosuyme 06wy ycnous,
008bp3aHa ¢ KK, no KOSTO KIAeHT € [UTKEH [1a BHACA CPEICTBA 32 NOraCsBaHe, [0 WA HAi-KbCHO HA fiarata Ha W3THDKABAHE, HA BCUUKI YCBOBHI CYMit OT
KDBMATHAY JWMMT - HAUICTIGHUTE BbDXY TAX TWIXBH, TakC, KOMUCUOHW, HEYCTOKIA 1 Dyl PasHOCKW W MOHE HA' MUHAMATHATA MIOFACUTENIHA. BHOCKR,
CbOTBETHO MUHUNMANHATA bDkia cyva. Kniest moxe fia Brace no KC 11 CoOCTBEHI CPECTBA, HAM KDEMATHIS MAMIT, 0 KOWTO Camio OrpaBOMOLLIEHIST
rion3saren Ha ocHoHa KK LLie 1ma [oCTbi upe3 Kaprara.

2.11. Kpeqwren manmir, Kpeawr wm KIT € onpesieniena B fioroBop 3a kopriopamsra KK, CbOTBETHO B 1CKaHeTo 3a n3fiasane Ha KK, Cyma, nperioctaBeHa or
baHkara Kato KpemT Ha KIAEHT HA OCHOBAHWE 11 M YCTIOBISTA HA 0roBOp 3a KopriopameHa KK 1 HacTosuyme O6La yCnoBis, KOSTO OMpaBOMOLLEH
rion3BareN MoXe fia 0cTbiea W unonssa upe3 KK no Bpeme Ha nepiiona Ha KIMEHTCKY MTalLiaHig,

212. Cpok Ha KPEOVTHUA NWMMMT € KDAIHIT CPOK, YCTaHOBEH B 0roBOp 3a kopriopamera KK, o koo norosopeist KIT moxe fa ce nonsea u
Bb300HOBABA C MOTACABAHETO Ha non3BaHA KI1 11 Crien MSTMYGHETO HA KOITO aHTXUMEHTHT Ha bakara fa mpemocrasA Heycsoen cymn no KT ce
peKpaTssa.

213. Tlepuon Ha Kwentcrn nnausanus wwn TKTT e nepuombT or Mbpeo A0 MOCNIHO YACTO (BKTOUUTENHO) HA BCEKY KANEHTAPEH MECEL| MPe3 Cpoka Ha
[IeVicTBIE Ha JoroBopa 3a Kopriopamera KK, mpe3 koimo Beukwt onepauyin ¢ KK w/nmn HauicnsBaHeTo W/ U3IhDKABAHETO Ha MBI, TKCI! 11 KOMUCUIOHN
3a cmerka Ha KIT ce ompasssar no Kapra/kaproa cvieTka. MTepuombT Ha KIMBHTCKIA MTaLLIHIA Pe3 MbpBits 1 MOCTIBIHIA MECeL] OT AEICTBISTO Ha [0roBopa
3a KopriopamBHa KK e ChOTBETHIT Mepuion OT [Hu, Monaalli B CPOKA Ha [RVCTBYE Ha 0roBOpa 3a KopriopameHa K.

214, Yesoenara cyma, YC ww [pnr e cyvara Ha Boudkin mnawaHis v temeriss ¢ KK, ocbiuecteerin npes TKI, 1 nixBuTe, TaKkcure 1t KOMICUOHITT,
HauWCTIEHI B{XY T,

215, Munumania noracurenta Brocka wun MIIB e cywara, KoSTO Crigaga fia Ce WML/ OT KIWEHT B OMpesieNieHiie B [I0r0BOpa 3a KopriopamieHa KK
CPOKOBE, 3 [1 MOXE [ia C& 10n3Ba CBOGOHIAA KpeumeH namur. Pasvepbt Ha cymara Ha MITB ce orpezens B [lorosopa 3a KopriopamisHa KK,

2.16. Munumiania gemioivia cyma i MIC e cymara, Koo Cig/iBa /i Ce W3MuDKIA OT KIWIEHT, Mpi Hanidue Ha mpocpodera/n MIB w/unn Hapuwwen
KPBMATEH JUMVT, 32 2 MOXe i ce non3sa ceobopHsT KIT. Paswepbt Ha MUIC KkbM BCSika 6IHa fiara Ha W3mbiDkaBaHe Ce Onperens karo cop Ha Cymara
Ha mookiamara MITB wn peanto wapasxonpaniara cyma npe3 KT, B ciyuai ve T € no-wanka or MITB, nioc cymime Ha npocpovenara/ime MIB (ako iva
TaKiBa) 1 Ha HaBIALLIEH KDBMWTEH JUIMIAT (TIDIA HAV|UAE: Ha TakbB), KaKTO 11 MAXBITTE 1 TaKCUTE, HauuCigHIn BbpXy TES CyMi.

217, [iwnr or npenxonen NKT e usuckyem Hensmnaten Iuir, opiApaH Kato yceoeHara cyma npes e KT, Hamanesa ¢ paswepa Ha W3BbpLLEHIT
riorawuieHiss 3a coiud TKT1, npexsbprisem B cempady [TKTT.

218. HanpuweH KpeLWTeH MNIT € Cymara Ha HangiwueH foroBopeH K1, BCTBICTBME HA UISBbPLLEHA THAHCAKLYA C KapTA WA HAunCrieHin oT barkara no
KapTOBa CMETKA TAKCH, KOMVCUOHI 1/w muxBi. HATBULIGHWST KDEIUTEH JUMIT € He3a0aBHO UIBHCKYEM.

219, [pamucen nepuog, ww Il ¢ nepuomst or farara Ha Tparcakund ¢ KK npe3 e TTKTT 1o 15-0 wncno Ha mecewa, ceapaty MMKT1.

2.20. [lara wa u3mkasane win [N e narara, fo wm Ha koso ot KG/PCCCB ce n3sbpluBa noracsBaHe Ha [hira (YactiuHo Wi MuHO) 1o Kaprara. 3a
[lATa Ha U3ThDKaBaHe Ce cuuma BCAKO 15-0 (TETHATECETO) YNCNO Ha KareHTapHIA MeCeL WA MOCTBRHIAT JeH OT rpamicHus nepuon, cregald KT, wim
MBI CTIEBALL PAGOTEH [IEH, akO MOCTEIHIST [IEH OT IPATUCHISA NEpUOT € HEPaooTeH JieH. HaibCHO Ha Tait JjaTa KIMEHTBT Criefiga ja OCITYpIn CPeacTBa
3a MOKPYBAHE Ha YCBOBHYTE Cymit Wi Hait-vanko Ha MITB, cworserHo MIC.

221. Jmxea 3a YyCBOGHA CYMA € MECEYEH JWMBEH MDOLIHT, HAUICTSBaH BbpXy YCBOBHIS KDGIUTEH NUAMAT, OMPEENEH MO paswep B MIOF0BOpA 32
kopriopameHa KK.

2.22. TaKca 3a aINMHUCTDUPAHE HA HEUNATEHM B CPOK 3AMb/DKEHIA 6 TAKCA, 3AMUTALLAHA OT KIMEHT, B CIYMaUe, KOraTo chiuat He noracit MIB/MIC
10w Ha I, onpenenexa no pasvep B Tapudara Ha ,YHukpem Bynbank” ALL 3a TaKGUTE 1 KOMUCHOHUTE 32 HOPWIHECKIN TIALA 11 THOMYHIA THOTOBL,
MDWIOXIAN Kb MOMEHTA Ha ChOpaHe Ha Takcara. Takcara 3a aIMHICTOUPaHE Ha HeI3TITaTeH B CROK 3ATLDKEHIA € Mb/DKAA 1 Uiativia mpit YCIoBusTa
11 B CPOKOBETE, YCTaHOBEHIA B f0roBopa 32 K.

2.23. Weceuro usneueHie € JOKYMEHT, U3aneH OT bakara, Chibpalll UHGOPMALIA 32 BCWMK OCHLUECTBEHA C KapTa/i Mpe3 ChOTBETHIS Mepion
THAHCAKLYM 3 CMETKA Ha pasnonaraemara HammHocT no PCCCB, chomBeTHo 3a cvemka Ha kpemtHius mawim mpu KK wian cobereenn cpectea. B
meceuHoto u3Bneuere 3a KK e nocouera u MITB, crorBetHo MIIC [imkuma OT KIEHT, W CPOK, B KOITTO TPF0BA f1a Obie MIATEHA, KaKTo 11 00LLIO KA
Cyma 1o kapra.

2.24. Mexaynaponru Kaprosin opranu3auwm (MKO) - KOpwauecku nniia, ynpaBnssaLLi kaprosime Gparose.

2.25. MNepcoaner wnenmiukauyoner Homep (MAH) — ABTeHTAKaLWOHEH KOR, MPEAOCTaBSH OT baHkata Ha OMPaBOMOLLEHIS MON3BaTeN Ha Kapra Ha
XapTVEH HOCUTEN 11 CTKELL| 32 KTVIBUPAHE HA KapTa WA 3a W3BbPLLIBAHE HA MIATEXHIY/CTIPABOUHIA W [Py HEMIATEXHIA ONIepaLlan C Kapra.



2.25.1. Enexrporen nepconanen wperugukaumoner Homep (E-MIAH) — Kpurmipan akeauioHer KOm, MpemocTaBsH OT BaHkara Ha OMpaBOMOLLEHNS
ron3BaTeN Ha KapTa Ype3 eneKTOHHINT KaHan 3a yonyrara ,bynbank Mobaiin‘ Ha baHkara 1 Ciyell| 3a 13BbpLLBAHE Ha MNATEXHI/CpaBOYHI OMepaLyin G
Kapra (TpEaoCTaBA C& Camo Ha KneHTA Ha bakkara, nonssauiy yemyrara ,bynbank Mobailn').

2.26. Tapuda e mpunoxumiara Tapinda 3a TaKCUTe It KOWICHOHITE Ha. ,YHKpemu Bynbark” ATl 3a HOpWIIHECK: MWL 11 ETHOMAYHI ThDOBLI.

2.21. Ocnaitr (Off-ine) pexaim Ha nawane - naiiaHe ¢ 6aHKOBA Kapra Ha TepMAHanHo yctpoiicTeo 10, mpi KOETO He e uanpaiLa MHdopuaLs 3a
01I00PEHIAe Kb aBTOPI3ALIOHHATA CUCTEMIA HA OaHKaTa, U3ATeN Ha Kaprara.

2.28. Ownaitri (On-ling) pexwiw Ha mnawiane - [MnaiiaHe ¢ 6aHkOBA Kapra Ha TepMHanHo yctpoiicieo MOC, mpi KoeTo e usnpallia MHhopMaLWA 3a
OrI0GpEHiAe: Kb aBTOPI3ALIMOHHATA CUCTEMA HA OaHKaTa, U3ATeN Ha kaprara.

2.29. De3KOHTAKTHO Mnailiane — MalljaHe, Mpi KOBTO 63 fia C& MOCTaBsy/MpOKapBa Kaprara B/mpe3 TepmiHanHo yerpoiictBo M10C, T ce foompkasa Ha
PascrogHie 2-3 CM [0 YKasaHOTO 32 LIETA MACTO, 0003HAYeHO ChC CrieliarieH CMBOM Ha TepMiHanHo yetpoiiciBo MOC W CBbp3aHIA Kbl HEro
0e3KoHTaKTeH uerell wwt ATM, osHaueH ¢ nioroto PayPass wn payWave, NOLTbpXaLL T031 TN MPEHOC HA faHHN. [TnaLiaHeTo mpoTuya Criefl BbBEXIaHe Ha
CyMara Ha mokyrkara Ha TepmiHanko yerpoiicteo MOC n nokaHa OT CTpaHa Ha MporaBaya KbM OMpABOMOLLIGHIS MOMSBATEN HA KapTara fa [00MmAKA W
330HKIA CbLLIATA, IOKATO HA expaHa Ha TepMAHaIHo yeTpoiicTso 110G ce Bumyaniiaupa YCTIeWHOTO MOTYaHE Ha TUTALLAHETO ChC 3BYKOB 11 CBETTIAHEH CUTHar,
2.30. KoHTaKTHO MnawiaHe — rnaliaHe, Mpin KOETO GAHKOBATA KapTa Ce MPOKapea Mpe3 YeTell 3a MarimHa JeHTa WA C6 Bapa B YETEL| HA uin Ha
TepmuHanHo yerpoiicrso 110G wm ATM.

2.31. Hamuyna napona 3a Miawade B WUHTEPHET — OCUYPSBA MDIArAHETO HA 3ATHIO0YEHO YCTAHOBSBAHE HA WIEHTWMHOCTIA HA OMPABOMOLLIEHIT
ronsearteN M UHTEpHET MialliaHe, chimacHo [lenerpad permament (EC) 2018/389 Ha Komwcnsma ot 27 Hoewepu 2017 romHa 3a [OMbIHeEHUE Ha
[upexvsa (EC) 2015/2366 Ha Esponeiickind napnamert i1 Ha CbBeTa MO OTHOLUGHWE HA PEIMATODHUTE TEXHIMECKN CTaHIAPT 33 3ablOOYeHoTo
YCTaHOBABAHE HA UIEHTIYHOCTTA HA KIWAEHTA 11 OOLLTE 11 CUTYPHIA OTBODEHI CTAHIAPTA HA KOMyHUKaLWAS. TpeCTaBndBa MopemyiLia OT CUNBOMI, CIKELLA 3a
WIEHTMLYDAHE Ha OPaBOMOLLIEHIS NON3BATEN I MOTBLYKABAHE HA TUTALLIAHE B VHTEPHET CTPaHULATA HA ThprOBeL, YHacTBalL| B nporpawite Visa Secure i
Mastercard Identity Check. [WHammuHara napona € efHOKpATHA, HEBb3NPOM3BOTMMA W BATATHA 33 KOHKPETHATA TDAHCAKLUA MPIl OMPEMENEH ThrOBELL
[IHanHaTa napona e A0CTaBs It IOCTBIBA Upe3 YCIYTUTE 3a EMEKTPOHHO Gankupane Ha bankara ,bynbark Onnai” wn bynbank MoGaiin‘ 1 ce nonasa
JUMHO OT OMPABOMOLLIEHIS NOM3BATEN HA KapTa. [JHamiMHara napona Chibpka HOpMALIA 32 OnepaLiAsTa, WeTo MOTBHKIEHIE C USCKB (Momyuaren i
CyMa).

2.32. 3D GuomeTpisl 32 MIALLAHE B WHTEPHET — OCUTYPABA MPITATAHETO HA 33TMIO0YEHO YCTAHOBABAHE HA WIEHTWMHOCTTA Ha OMDABOMOLLIEHIA NON3BaTeN
Ha Kapra npi WHTEPHET MnaiLiaHe, cimaco [lenenipan pemamert (EC) 2018/389 Ha Kowucusa ot 27 Hoemspin 2017 romuHa 3a fOMbHeHwe Ha [pexmusa
(EC) 2015/2366 Ha Eponeiickid napnameHT U Ha CbBeTa N0 OTHOLLEHIE HA PENyTIATODHITE TEXHIMECKI CTAHIADTA 32 33b/IOOYEHOTO YCTaHOBSBAHE Ha
WIBHTUMHOCTTA A KIWEHTA 11 OOLLUTE 1A CUTYPHIA OTBODEHIA CTAHTAPTA HA KOMYHUKALUS. TOBA € METO 3a YCTAHOBSBAHE HA UIEHTIMHOCTTA, KOITO M03BONBa,
Ypes MPLCTOB OTMEUATHK WA ALEBO PasniosHaBaHe 1 Obe MOTBL{)IEHA TPAHCAKLYA B UHTEPHET it ThproBEL, YuacTsalll B mporpamie Visa Secure i
Mastercard Identity Check. briomeTpidHara aBTeHTIKALIS € GIHOKDATHA, HEBLSMOUSBOMANA 11 BAMATHA 33 KOHKPETHA TNAHCAKLIAS NI OMDETIENieH ThiroBeL
Yenyrara ce 0CTaBA 11 [I0CTbIBA Ue3 YCIyTara 3a ENeKTHOHHO GankipaHe Ha bankara ,bynbank Mobaiin‘ i ce nonssa MiuHO OT OMPABOMOLLIEHIA NON3BaTeN
Ha KapTa. buoNETpINHaTA aBTEHTUKALINA CHTbXA MHOPNALIAA 32 ONepaLinaTa, YETO NOTBLOKIEHIE CE UISCKBA (ToMyuaten I Cyva).

2.33. Near Field Communication (NFC) - Texonoms, upe3 KOSTO NOCPGACTBOM Xapiyep (Win), HamiveH B MOOWHO YCTDOICTBO, CE 1I3BbPLLBA
BIICOKOCKOPOCTHO MPEXBLDMIAHE KA [iaHHin OT MOOWTHO YCTDOIACTBO Ha [pyTo YCTPOIACTBO, HAmMpaLLo ce Ha Gmisko pascrosHie (or 4 o 10 cw). NFC
MPE0CTaBA Bb3MOXHOCT 32 3BbPLLBAHE HA OB3KOHTAKTHI MIALLAHIS/TEEHIS C GaHKOBY KapTHt 11/ MOGITHY YCTOVICTBa, MORbKALLM Tasit TEXHOMOS.
2.30. DE3KOHTAKTHO MNALAHE/TETEHE ¢ MOGITHO YCTPOIICTBO — 1I3BbPLLBAHE HA MnaLLaHe/TemeHe Ha GekoHTakTer Garkowmar W T10C TepmuHanHo
YCTPOVICTBO MOAbIXaLLN YCTyTaTa, Ype3 MOBWIHO YCTROiAcTBO ¢ NFC QyHKLOHATHOCT.

2.35. Tanmanen noprpeitn (Wallet) — VHTerpipania dyHKLUOHANHOCT Ha YCMyTaTa 3a ENeKTROHHO GaHkipaHe Ha barkata ,bynbark Mobaiin”, upe3 Kosmo
0aHKoBa Kapra Ce [OGABY/WNMANM3MpA B [UNVTANeH MOPTQEn WA B MPWIOXEHE Ha MOOWHO YCTDOCTBO, MPEMOCTABALO Bb3VOXHOCT 3a
[100aBAHE/NITan3upaHe Ha 6aHKOBa KapTa B JTUTaeH noprdein.

2.36. Tanvanuaupane — [poLeCkT Ha 06ABSHETO Ha GaHKOBA KapTa OT OMPaBOMOLLEHIA 1 MOM3BaTeN Kb YCMyTara 3a MialliaHe/TermeHe ¢ MOBTHO
YCTPOVICTBO B SWNITANIEH MopTehei.

2.31. [nnvanusupana Kapra — baHkoBa Kapra, BKTKOYeHa OT OrpaBOMOLLEHIT i TIoN3BaTen B JrUTaTleH Moprdeiln Ypes Yeryrara 3a eNeKToOHHO baHkipaKe
Ha bankara ,bynbank Mobain‘, wwi [06aBeHa B ATaneH NopTdeiin, MONIHOXH OT JPyT OCTABUUK HA ATEXHI YCIyTV,

2.38. ,Canruyin” 03HauaBaT BCWNKIN 3AKOHH, MOT3AKOHOB aKTOBE, PECTOVKTVIBHA NEDKN 3 USTBIHEHUE HA VKOHOMIYECKN, (WHAHCOBN WA ThprOBCKIL
CAHKLIAA WA [3PYTYA CaHKLIAA, BLbBETHI, TIDWTAraHA, EMUHICTIPAHA, HAOMEHI, MDHYIVTENHI WA MyGMNUHO CbOOLLIEHN O,

(a) Oprarusauwsma Ha obemuHeHime Hauwm (O0H);

(0) EBponesicks Cbios;

(B) CoemHerume amepimanckin wam (CALL);

(r) ObemuHero kpancteo Benvkobpimatins u CesepHa UpnanmsyVranus/Qesiepanta penyomaxa fepmanis;



(0) MpBITENCTBOTO, BCSKA OQWLIAATHA MHCTUTYLIAS, OpraH I/ini areHLs Ha BCSKO AL, UI30POEHO B OYKBIM @) [0 T) 1Io-Tope; /i

(6) BCAKO [IpYTO MPABIMENCTBO, OMLUAANHA UHCTUTYLIAS, OPraH WA areHLNS C HOPUCTIKLIA Ha KOSTTO 1 12 € CTPaHa 1o CriopasyMeHie /WA CBbP3AHITE C
Hero .

2.30. ,CaHiumoHnpaHa Jbpkaga“ 03HauaBa BCSKA CTPaHA WA [pyra TEPITOPUS, KOSTO € WA WETO YpaBMeHile € 00BKT Ha CaHkuW, Karo LiAno 3
CTpaHaTa Wi 3a Lisnara Tepiopiis.

2.40. , CaHKUMOHMPAHO MALE” 03HAUABA JUALIE, KOBTO € OOBKT Ha CaHKLIA, WA € MPUTEXABAHO, WA & KOHTDONMDAHO OT PYTO JUALE-00EKT Ha CaHKLAM.

241, Jpyna“ e myna ot npenpusTAA, ChCTOSILA C8 OT MPEINIpASTAE Maika, OT HEFOBYTE AbLLEPHI MPEATIDUSTUR 1 OT MpaBHITE 00pa3yBaHs, B KOUTO
MPENPUSTUBTO Maika WA HErOBUTE BLLIEPHIN MPETDASTAS IANIAT YMacTe, KAkTo 11 OT MIPGTIpISTIAS, CBbP3aHI §IHO C MY MO CMUCHIA Ha un. 22 OT
[upexmea 2013/34/EC Ha Esponeiickus napnameHT u Ha Cbeeta or 26 toHn 2013 . OTHOCHO FOMALLIHIITE (WHAHCOBI OTYETH, KOHCOMWIMDAHITE (HAHCOBM
OTYETA 11 CBbP3AHITE [IOKNAMA HA HSKOM BIUTIOBE MPEINPUSTUA 3a W3meneHie Ha [pexiea 2006/43/E0 Ha Esponeiickia napnametT U Ha CbBera n 3a
OmisHa Ha fupextuin 78/660/E110 n 83/349/E1N0 Ha Cosera (0B, L 182/19 ot 29 town 2013 1.

242. EmGapro“ - 3aKoHomaTefHa MAKa, Ype3 KOSTO 6MHa [bPXaBA (BIHOCTDAHHO EMGAPro) WM OGLLHOCT OT AbpKaBi/MeXTyHApOnHI OpraHi3aLym
(MHOTOCTDAHHO €MGRPI0), OTpaHIaBar I MPEKbCBAT CBOSTA UIKOHOMI|ECKA, (MHAHCOBA 11 THIOBCKA [IBIHOCT C fiafleH Cybext. Embaproro moxe fia ce
OTHACA 710 FOPWIIMECKI NIALLA, (U3IHECKIA TIALA WA [IHDXBIL.

Ill. U3TABAHE 11 M3MOM3BAHE HA KAPTA

3. baKkara w3maBa OCHOBHA/M WA OMBAHITENHA/ GaHKOBa/M KapTa/ HA OMPABOMOLLIEH MONI3BATEN Ha OCHOBAHWE HA MCMEHO WCKaHe Mo 00pasel Ha
BaHKara, NONATEHO O KIWMEHT 11 MPEAICTABAHE HA OKYMEHT 11 MHGOpMaLIAs, nowckani or bankara. baHkara n3nasa kapra B CHOTBETCTBIE C [EIICTBALLIOTO
33KOHOMATENICTBO Ha Perybnaka Bhrapia 1 BLIDELIHOHOpNATUBHATA CYt YPe0a, HacTosuuyme 06w yenosis, Tapidiara, UCKBHETO Ha KIMEHT 3a U3fiaBaHe Ha
KapTa I KOHKDETHIAS [IOr0BOP 32 Kapra. bposT Ha KapTe, KOUTO MOraT 2 GbjaT W3NameHIn/peI3ianeHn Ha eUH KIEHT/ONpaBOMOLLIEH MON3BaTeN, Ce
onpezera or bankara.

3A. bpaHmbT, ¢ KOITO Ce 13aBa/npenaaBa GaHKOBA Kapra, Ce onpenend ot bankara.

3A.1. bankara uma npaso [ia Mpeusae 6aHkoBA kapra C Gpany, pasnayeH OT GpaHIa Ha Npeu3aBaHaTa OaHKoBa KApT, BKIOUUTENIHO 11 DB W3TIYAHETO
Ha CPOKA Ha BaMATHOCT Ha KapTara. [Tpeu3nafeHara KapTa e C HOB HOMEP, CPOK Ha BaniaHOCT 11 MbpBoajanet MAH/E-TINH.

3.1. banKara n31aBa JOMLAHITENHa/W KapTa, N0 UCKAHE Ha KIAGHT MW CIIBIHITE OMBIHUTENIHIA YCIOBIS.

3.1.1. [1a e ckmioyeH 70roBop 3a GaHKOBA KapTa MeXTy baHkata i KvieHTa;

31.2. KnieHTsT 12 e MomuiHAN 1 MOZAN UickaHe 32 U3NABaHe Ha Kapra no 06pasel| Ha bankara, C HEOOXOMMITE [iaHHI 32 U3ABaHE HA [IOMbIHITENHA
KapTa, BKTHOWTENIHO, HO HE Camo, KIMEHTBT [1A € MOCOUWN JHEBHIA 11 CEIMUMHIA TRAHCAKLIMOHHI TUMIATIA 33 TETIeHe 11 MlljaHe 3 JOMbIHITENHATA KapTa,
HenpeBULLIABALLYA TE3W, OTIPEMIENEHY 3a OCHOBHATA KapTa, a B CAYMail HA JombiHiTenHa KK — 1 uacTta ot KpemumHIA MMy, KOVTO MOXE [d C& Mon3ea ypes
formHimesHara KK.

3.1.2.1. Tpn nomaBaHe Ha CKaHe 3a 13NaBaHe Ha JOMbIHITENHA [IEn03VTHa E0NTHA KapTa C& MOCOUBAT CaMo JaHHUTE, OTHOCUMIA 3 TO3W BIAT KapTa.

3.2. 11312BaHETO 11 M0N3BAHETO Ha Kapra (0CHOBHA Wi OMbIHUTENHA) CTaBa 13UANO Ha COOCTBEH PUCK 11 OTTOBOPHOCT Ha KIEHTa.

3.3. bankara B3uMa PELLEHIE N0 UICKAHETO HA KIEHTA, KATO HE & TXHa d 000CHOBaBA OTKA3a Cil 3a 31aBaHe Ha KapTa.

34. llckaHero 3a v3maBaHe HA Kapra (OCHOBHA WM [OMBIHITENHA), KAKTO W [OTOBOPLT 3a 0aHKOBA Kapra, CE MOMMWCBAT OT 3AKOHHIA
MPEJICTABINTEN)/3aKOHHITE MPEICTABITENA HA KIAGHTA WA HETOB/TEXEH MBMHOMOLLHUK, YTBMHOMOLLEH 110 HATIEXHIA el C HOTAPUANHO YIIOCTOBEPEHO LM
MPUPABHEHO HA HOTAPIATHO YIOCTOBEPEHO MHIHOMOLLIHO.

3.5. CpOKbT HA BATTHOCT HA KapTa € MOCTABEH BbXY HeA 11 U3TMA B 24 yaca Ha MOCTIENHIASA [IEH OT MECeL, NOCTaBeH BbXy KapTara, OCBEH B CyMaIe,
KOTaTo Kaprara & MPeu3aena CbC ChlLs HOMED MPEIyt USTHAHETO Ha TO3U CPOK.

3.6. Kapra ce n3naBa/npewanaa ot bankara B CpOK 0 5 paboTHIN [IHW, OT [idTata Ha NOTiaBaHe Ha VCKGHETO 3a U3ABAHETO/TPe3aBaHET0 i/onpenensHe Ha
PasMepa Ha KDEMTHAA MAMMT MO Kaprara. [0 XenaHWe Ha KIWeHTa, Kapra CE W37aBa eKCTpecHo — [0 48 uaca Or [iarara Ha UCkaHeTo 3a
131aBaHe/MPeU3ABaHE HA KapTaTa/Onpefienske Ha pasmepa Ha KPEMUTHAA MANUT MO Kaprara. 33 eKCrpecHa YOTyra, KIMGHTHT [ Takca, ChiTlacHO
Tapudara. Kapra ¢ E-TIVH He ce 13naBa/mpew3nasa excripecHo.

3.7. Kaprara e COOCTBEHOCT Ha baHkara 1 cngmpa ja Obje BbpHata HA Chillara B 30-OHEBEH CPOK CRM W3TMYAHE HA BATATHOCTTA i W B [ieHA Ha
KIWIEHTCKOTO MPE[IM3BECTIE 32 MPE/ICPOUHOTO MPEKpATABaHE Ha [I0r0BOPa 32 0aHKOBA KapTa.

3.8. bakara npenasa vananeHara kapra U MMAH Ha XapmieH HOCUTEN MMYHO Ha OMPABOMOLLIEHIA TION3BATEN HA Kaprata WA HA KIWieHTa, MieficTeall upes
33KOHHIS CIn MPEACTABITES/3AKOHHUTE. CIA MPEACTABITENA WA YPE3 NIALLE, HALNEXHO YTHIHOMOLLIHO 32 TOBA OT 3aKOHHUSMTE MPGICTABUTEN/I HA KNMeHTa C
MHHOMOLLIHO C YI0CTOBEPSBAHE Ha MOMMIACA/VTE, U3BBLLIEHO MO HAMEXHIA P,

39. MbpoHavanHust MMAH Ha XapTveH HOCUTEN CIKI Cavio 3a aKTUBIAPaHE HA KapTa Ha GaHKOMAT OT ONpaBOMOLLIEHIS 1 NON3BaTel.

3.10. Monyuagane Ha kapra u MAH/ETTIH:



3101, Bee ¢wwan Ha baHkara — OMPaBOMOLIGHUST MON3BATEN HA Kapra Wi KIMEHTHT, MEICTBALL Ype3 3aKOHHI Cil MPGICTABUTEN)/3aKOHHITE i
MPENCTABITEN WA YPE3 TALE, HAIEXHO YMIHOMOLLEHO 33 TOBA OT 3aKOHHIS/Te MPEOCTABIMEN/M Ha KMAGHTA C MHHOMOLLHO C \IOCTOBEPSBaHE Ha
MONMCA/e, USBBLLEHO MO HALEXHIS Pef, MonyuaBa BbB duan Ha barkara kaprara i MbpBOHavaneH MH Ha Xxapived HoGuTen, CRg Kato Mono
nonnic Bbpxy [poToKona 3a MomyaBaHe Ha Garkosa kapra. OnpaBOMOLLSHUST MON3Baten MpoveHs mypeoHavamHig [MAH Ha GaHkomar ¢ MoroTo Ha
,DOPUIKA® AT, ¢ KoeTo akTuBiipa Kaprara, Ciefl KOeTo TpiOBa [ia YHULLIOXY TUIAKA, C KOITTO mbpBorauanHu TVH e nomyuen ot bankara.

310.2. Ha ampec, nocoueH OT OMpaBOMOLLIEHIS MON3BATEN — YC/yrara MOXE [id Ce ron3sa Camo akO OMpaBOMOLLEHIST MON3Baten Monisea W ycryrara
bynbark Mobaiin”. batikara uanasa kaprara ¢ fioctaska fio anpec ¢ EXIIH. Kaprara ce mpenasa or kypuep Ha OMpABOMOLLEHIS MON3BaTeN o Haul,
YTOBODEH MeXqly baHkara i Kypiepa. B MOMEHTA Ha BPb4BaHe Ha Mpatkara, ChiliaTa Criefiga a € B U3PA0eH BbHLLEH BT, 063 HADYLLIEHIS HA OnakoBKara. B
Clyail Ye MparkaTa iva HapyLueH LIYIOCTEH BIAT (M CPEUA OT PasneuatBaHe, CKbCaHa € W UM Pyt BbHLLHI OEe3it, KOUTO KOMIPOMETDAT LENoCTTa
Ha npaTkara), OMPABOMOLLIEHIST MION3BTEN HE: MPUEMA MpaTkata 11 He MpUCTBA kb U3BvaHe Ha E-TIVH 1 aktuipane Ha kaprara. AKO OnpaBoMOLLIEHUST
NON3BaTeN He € OTKUT OT KYpiIepa Ha MOCOUEHIs qTpec, TOBa Ce OTOENA38A OT CTPAHa Ha KYpiIepa, kaprara Ce MpeHacouBa kb baHkara i1 Moxe [a Obe
MOMyueHa Cavio B HeuH Quiaan. B cyuail Ha MpeHacouBaHe Ha Kaprara Kb HOB afipec, Ce Mpiwara JOMb/HUTESIHO TaKCyBaHe OT CTpana Ha kypiepa 3a
CMETKA Ha OMpaBOMOLLIEHIA Monssaten. [pomsHaTa Ha ampeca 3a [0CTaBka Ha Kaprara MOXE [a CTaHe MPemA WA B [IEHd Ha [I0CTaBKaTa Ype3 OHaiH
narhopwmara Ha Kypiiepa win TeneoHHo obavxare. Koraro kaprara e uanaeHa ¢ EXIVIH, onpaBomOLLEHWST non3BaTen MoXe fa USBbpLLBA OepaLi cried
AKIVBIPAHETO i upe3 yenyrara ,bynbark MoGailn', KoTo CrieTiea 2 Gbile U3BBPLLIEHO B CPOK OT TDW MECeLiA OT NOMyuaBaHeTo Ha Kaprara. Ciefl akTiiiipane
Ha kaprara ¢ E-IAH, ETMH-T moxe fa Gbne npomenet ¢ MIAH Ha Garkomar ¢ noroto Ha ,BOPIKA™ Al B cryuaii ue Kaprara He Gbig aKTIBUpaHa B
TOErOCOUEHIS TOUMECEUEH CPOK, CgBa [1a Obile MOTATeHO HOBO UICKAHE 3a I3MaBaHe HA 6aHKOBA KapTa.

310.2.1. banKara ma npao fia OTKaXe /10CTaBKA Ha Kapra [10 MOCOYEHNs OT OMpaBOMOLLIHIS NONI3BaTeN afpec.

3.10.3. OnpapomouieHwsT non3aren He Tpsoea a cbobiuasa MMAH-a/E-TIH Ha Hikoro, He Tps6Ba 4a 10 3arACBa BbpKy KapTara WA BbpXy MPEANETH, KOO
06 ChXPaHsBAT 33GTHO C KapTama, KATO MPELOTBPATABA BbMOXHOCTIA 32 Y3HABAHETO My OT TPETA JALA, B T0BA UACTO I DI BBEXTAHETO My Ha
KNaBiiaTypaTa Ha GaHKOMT WA TepMiHanHo yerpoiicteo M0C, Kakto 1 upe3 [0CTbN Ha TPETo Mae o mpodwna my B ,bynbank Mobaiin”, M Besko
ClIe/BALLO MPeU3aBaHe Ha Kapra, onpaBoMOLLEHAST ronsgaren npomens MAH-a Ha XapTvien HOCUTEN, MPeIOCTaBeH OT baHkara 3agHO C Mpewu3ianeHara
Kapra, Ha Garkomar ¢ noroto Ha ,bOPVIKA* Afl, ¢ Koeto akmiBupa Kaprara. Korato kaprara e npeuaianena ¢ E-TIIH, onpasomoLLeHIST nonssaten MOXe fia
13BbPLLBA ONEpaLIA CiEf] AKTUBIAHETO i upe3 yemyrara ,bynbark Mobaitn', KoeTo cnieiea 3 Ghile W3BbPLLEHO B CPOK OT TOH NECEUA OT MOMyUaBaHETo Ha
Kaprata. Cnel akmipane Ha kaprara ¢ EXTIVH, E-MIAH-bT moxe fa Gbae npomener ¢ MVH Ha Gankomar ¢ noroto Ha ,BOPYIKA® ATl B cryuaii e Kaprara
He Objle aKTVBUPaHa B TOPENOCOUEHIIA TOUMECEYEH CPOK, Creipa /i Oble MOMATEHO HOBO 1ICKaHe 3a 3aBaHe Ha GaHKOBa Kapra.

3.11. Beprara crien nomyuasare Ha kaprara u [MAH-a/E-TIIH, onpaBoMOLLEHIST nonsBaTenkveHTbT c6 3aMbikaBa fia Onasea Kaprara W TaiHata Ha
roy4eHaTa MHGOpMALLNA, OTHACALLA CE [0 MONI3BAHETO .

312, baHkara MOXe 6IHOCTPaHHO 11 aBTOMATIUHO, N0 HefiHa MPeLIeHKa, 1A NPpeu3naie 3a HOB CPOK KapTa, YWAITTO CPOK € U3Texbi. HoBara kapTa MOXe fia Ce
riomyui no peaa Ha 7. 3.8, cnien 10-0 wicio Ha Meceu, B KOITO W3TVua BAIWIHOCTTA Ha CTapara kapra. baHkara He Mpel3aea eHOCTIAHHO 1 aBTOMATIMHO
[Ie0VTHA KapTa, aKo CbC CblLiaTa 3a NOCBRHITE 12 (IBAHATECET) MECELA HAMA MOHE §HA OCYETOBOTEHA (IMHAHCOBA THGHCAKLIS.

3.13. \3nanena u HenoTbceHa B CpoK 10 3 (Tpu) Meceua kapra ce YHiLIOXaBa OT barkara. peusrianeqa i HenotpeeHa B CPOK 10 6 (LLIeCT) Mecela kapra
CE YHULLIOXaBA OT baHkara.

314, Tpn nomy4aBaHeTo Ha HOBa KapTa, OMPaBOMOLLIGHUST NON3BATENY/MPE/ICTABIMENST Ha KIMeHTA BpblLA Ha bakkara Crapara, KOSTO Ce YHINLLIOaBA B HEFOBO
PYCHLCTBIE, 3 KOBTO Ce MOMbyIBa 11 MofmiACea MpOTOKON Mo 06paseLl

315, lpeon v3TiYaHe BAWIHOCTTA Ha Kaprara, baHkara 4 mpensiasa 3a CMETKA Ha OTPABOMOLLIEHIS MON3BATEN HA OCHOBHATA Kapra Crigl AEM03upano
VICKaHe KOraro:

3.15.1. kaprara e usryOeHa/oTKpanHara;

3152, ¢ [onycHara IPEWKA B MIOCOYEHITE [iHHW M U3NABAHETO HA Kaprara Mo BIHA HA OMPABOMOLLEHNA MON3BATEN, 3 KOETO OrpaBOMOLLIEHIST
rON3BaTEN Ha OCHOBHATA KapTa 3arNallia TaKCA, CHMACHO Tapudara Ha bankara 3a TaKCUTe 1 KOMUCHOHITE 38 (U3MYECKI JIMLg;

3.15.3. ONPaBOMOLLIEHIST 1I0113BATEN MPOMEHI UIMETO CI;

3.15.4. Kaprara Obe 3ambpKaHa OT GAHKOMAT (7D TEXHUYECKA NOBPEA HA OaHKOMATa I Mpit MeXaH|Ha NoBPEA Ha KapTara).

3.16. o nckare Ha ket bakara wanaea camo HoB [IAH KbM akTuBHA feOuTHa Kapra, B ciyvail Ha 3aopased [AH, 663 fia e Heobxommo fa ce
Mpeu3iaBa KapTara, Karo KIWEHTBT 3ariallia TaKca, ChiTlacHo figiicTBalLiara Tapuda Ha ,YuKpenm Bynbank” All

316.1. Ao OMpABOMOLLIEHIST NON3BaTEN Ha aKTUBHA [EOWTHA Kapra 3a0pasit CBOS MbpBOHAUaneH E-MIH, onpaBOMOLLEHAST Non3Barel yMa Bb3MOXHOCT
upe3 yeryrara ,bynbark MoGaiin“ fia Busyanmisupa mbpeoauantis E-TIVH, Ho He noseve ot 10 (1ecer) Mot i B pamkme Ha 30 (TPBCET) HI, CUlTaHO OT
AKTIBIDAHETO Ha Kaprara. (ieq U3TMaHe Cpoka Ha Busyanu3auis Ha E-TIVH n B cyuaii ue onpaBOMOLLIHIST NONSBATEN HA aKTUBHA E6ITHA KapTa 3a6papil
cB0s E-TAH/TVH, barkara usnasa Hoe MIH Ha xapmien HOCUTEN Ha 6a3a HA MOIAMeHo Uickane 3a npeu3nagane Ha [MVH, 6e3 fia w3nasa HoBa Kapra, Wi
n3aBa HoBM kapra U MAH w 3aKpuea Kaprara, BbB OCHOBA HA WCKAHE 3a W3MaBaHe HA HOBI kapra  [MH w sanaia Takea, ChiriacHo feiicTeaLLiata

Tapnda.



3.17. A0 OnpaBOMOLLIEHIST NON3BATEN HA AKTVBHA KpeUMHA kapra 3a6pasin cBost TH/E-MIH, bankara npewnaga kaprara ¢ HoB TH/E-TIAH u 3a cbiups
CPOK Ha BATATHOCT, HA 633 HA MOMLTHEHO UICKaHE 3a MpelI3iaBaHe Ha KapTa, 32 KOETO KIMEHTT 3arliallia TaKea, ChiTiacHo fieiicrBaltiara Tapudia. EIIH 3a
NPew34ieHa kapra e MperocTass Of baHkata Ha OMpaBOMOLLIEHIS MON3BaTeN Ype3 eeKTOHHIA KaHan 3a yemyrara ,bynoank Mo6aiin®. OnpaBomMOLLHST
ron3BaTesy/MPe/ICTaBIeN Ha KIeHTa Bpbllid Ha barkara Crapara kapTa, KOSTO Ce YHILLOXABA B HErOBO MPVCKCTBIAE, 1 MORIACBA MPOTOKON 3a MONy4aBaHe Ha
HoBara 6akkoBA Kapra.

3.18. Ao OnpaBOMOLLIEHIST NoN3BaTeN Ha HeakTvBHa feOIHa/kpemumHa kapra 3aopasi cost [IH/E-TTUH, bankara My w3nasa HoBa kapra u Hos [H, Ha
032 Ha MOMMIHEHO UCKaHe 3a Mpew3naaHe Ha kapra i [VH, 32 KOETO KIWeHTHT 3arviallid Takca, ChimacHo feiicTeailiara Tapidia. OnpaBoMOLLIEHIST
ron3BaTesy/MPe/ICTaBIeN Ha KIeHTa Bpbllid Ha barkara Crapara kapTa, KOSTO Ce YHILLOMaBA B HErOBO MPVCKCTBIAE, 11 MORTIACBA MPOTOKON 3a MONy4aBaHe Ha
HOBATa GaHKOBA KapTa.

319, Kaprara Moxe fia 6bie W3M0N3BaHa, Kakio Ha TepumopisTa Ha Peryonika Bbirapid, Taka U B UpkOUHA. bakkata He HOCWN OTTOBOPHOCT 3a GIENKI,
CKTHOMEHI TPV U3ON3BaHE Ha Kaprara.

3.20. Ype3 Kaprara, ONpaBOMOLLIHIST M1ONI3BATEN MOXE [13 W3BbLLBA CTGTHITE MIATEXHM OrepaLin B 00EKTH Il HA YCTDOIACTBA, 0003HaUeH! C OpaHIa Ha
Viisa, Mastercard ww fpym, onobpeny ot barkara 6paHioBe MiaTexHit 11 MpeNUiateHin Kapu:

320.1. Termexe Ha mapi B HAMHOCT OT GAHKOMAT — MAKCUMATHATA CyMa B HAMMMHOCT W1 BamyTara, KOTTO MOXE fa Obie USTErmeHa OT Gakomar, e
ONIPeLeA OT GaHKIATE, yTIPABIABALLYA YCTROIICTBATA 11 OT SUMVTITE 10 Kaprara;

3202. TemeHe Ha Mapin B HATAYHOCT HA KACA B GAHKA, Ype3 eNIeKTDOHEH TEpMIHAN WA MEXAHIMHO YCTDOICTBO 3a 00pA0O0TKA Ha MIALLAHY C KapT
(mnpiTep). TermeHe Ha Mapi Ha Kaca B GaHka ype3 IMNpiTep He ce npwiara 3a K ¢ Gpanma Ha Visa Electron;

3.203. TnatuiaHe Ha CToKin 11 Yoy B Thprosekit 00ekT, Ha MOG TepMAHANHO W/ MEX3HIMHO YCTPOICTBO — UNIMPUHTED. SarnaliaHe Ha CTOKI W YCIyW Ha
inpuHTep He ce npunara 3a K ¢ Gpanna Ha Visa Electron;

3.204. besoHTakTHO mnatLjane Ha [10C TepMuHanHo YCTPOICTBO B THPIOBCKITE 0OGKTI B CTPaHaTa It B UyKOUHA, 0003HAUEHN CBC 3HAKA HA YCTyTaTa..

3.205. Korato 063(OHTaKTHOTO malljae € Han onoopenind or MKO mawir 3a ChOTBETHaTa [bpkaBa, HAPEXTIAHETO CE OCBLLECTBSBA W MO GE3KOHTAKTEH
HaYH B OHMAiiH (On-ine) PEXuIM W KOHTAKTHO, CMIOpE W3IICKBaHWSTA BAiIHA B ChOTBETHATA [IbpXaBa. 1 B [1Bara BapiiaHTa MaLLGHETO Ce OChLLIECTBSBA
10 OTDETIENIEHUTE B ChOTBETHATA Tapidia CTaHIADTHI JUMITIA, Crien BbBeIaHe Ha MIH.

3.20.6. Be3KOHTAKTHO MnaLLaHe,TermeHe ¢ MOOGWIHO YCTPOIICTBO Upe3 ATTaniA3ipaHa OaHK0Ba kapra B UTTaneH noprdeiin

3.20.7. TnawwiaHe Ha cMeTku upe3 Garkowama ¢ noroto Ha ,bOPIIKA” ATL

3.208. Mnaware Ha MOC TepMAHanHO YCTPOIICTBO B ThPrOBCKI 00EKT C MOMyMaBaHe Ha Mapin B 6poit — ¢ kapm Visa Electron, Visa B ThproBCKin 06exm Ha
TepuTopusTa Ha Penyonika bbrapus;

3.209. TMnatLiaHe Ha CTOKIn 11 YCIYIA B UHTEPHET, PEHT-a-Kap YCIYIV, XOTENCKA PE3epBaLiAn i TH., 063 QU3IHECKO MPUCLCTBIE HA OMPABOMOLLIEHIS MON3BaTeN
A 4Pe3 MPeoCTaBSHe Ha KApToBl JaHHI N0 (aKC, TENeOH WA IPYTO TENIEKOMYHIKALIOHHO CPELICTBO;

3.20.10. TepuomuHin MnaLLaHIA, A00HAMEHTHIA MMALLIAHAR, NOBTAPSLLIA C& ONEPALIN C MATEXHA KApT, BKTHOWTENHO U N0 HAPEXIAHe HA Momuaren Ha
MNaLLAHET;

3.20.11. [lenoaur Ha fiesa B Gpoil N0 CMETKTa, 0OCTKBALLA KapraTa, Ha YCTRONCTBA Ha bankara, nofymupxally yenyrara. [IenosimbT € Bb3MOXHO fid Obje
HanpaBeH Camo B /1eBa, KATO 3a §IHA TPAHCAKLUA YCTPOICTBOTO 00paboTBa kymiopin ¢ Homawan 5 1., 10 8., 20 B, 50 1. u 100 11B., @ MAKCUMATHIST
OOl KyTIOpIA 32 §HA TPAHCAKLIAS 3aBIACI OT KaMaLlTeTa Ha YCTPOWCTBOTO. [pin [IEN03T N0 CMETKA B WyKIECTPaHHA BAyTa Ce mpiara kype ,Mpojasa Ha
Kaca“, aKTyaneH KbM MOMEHTA Ha 0CHETOBOABAHE Ha OnepaLinsTa;

3.20.12. TnatiaHe Ha CTOKIAYCIY B UHTEPHET Ype3 JNManiaipaHa 6aHkoBa Kapra B JUNATaeH noprdein.

3.21. Ype3 Kaprara OMpaBOMOLLIHIST MONI3BATEN MOXE 1A U3BLLLBA CGHUTE CrIDABOYHIA OMIEPALIAN 11 HEMIATEXHI OMepaLyan Ha YCTPOICTBA, 0003HAUEHN C
Bpataa Ha Visa/Mastercard:

3.21.1. Mpomsa Ha MIH — Ha GaHkomaT Ha TeUTOpISTa Ha CTpakara ¢ noroto Ha ,bOPUIKA® ATl

3.21.2. CripaBka 3a [OCTbIHO CATTI0 M0 CMETKA — Ha GAHKOMATV Ha TEPUTOPINST Ha CTpaHara, a 3a KapTi, HoCeLLM Gpanpa Ha Visa — Ha YCTpoiiCTBa B LM
CBAT, 3KO YyKIAST OMIEPatop € CepriLIpaH 3a Tasn yeiyr;

3.21.3. CpaBKa 3a NOCTIBIHINTE 5 TPHCAKLIAM — EMIMHCTBEHO Ha GaHkomaT B Peryonaka bbrapis.

3.22. batkara 1Ma npasoTo [1a OrpaHiAuaBa WA PasiupsBa 00XBaTa Ha UISBLPLLIBAHVTE OMIEPALIAN C KapT, KaKTO 11 YCTIOBISTA 32 OCLLIECTBABAHETO UM, Bb3
OCHOBA HA MPOMEHIA B TIPWIOUMOTO 33KOHOIATENCTBO, Npagunara 11 npouemypime Ha MKO, CboGp@XeHIs 32 CUTYPHOCT WM NONOOPEHIS B ChOTBETHAT
YCIVTa, KaTo YBEOMSBA KIAEHTA 11 OMPABOMOLLIGHUTE MONI3BATEMNA 32 USBLPLLGHUTE MPOMEHI 110 Pefa, YCTaHOBEH B HacTosLLTe O6LLIA YCrOBIS.

3.23. [lpi OChLLECTBABAHE HA OMEpaLIN C Kaprara, BCAKO OT CIEIHIME [EWCTBUA MPEOCTABIABA MPABHO BAMWIHO CPEACTBO 33 WIEHTUGUWDAHE HA
OMPABOMOLLIEHIS TIONI3BATEN 11 32 [OKASATENICTBO 32 ChiTiaCile 32 U3BHLLBAHE HA MIALLIAHETO ¢ KapTara:

3.23.1. C oBexmae Ha MAH — npu onepau Ha 6arkomar ww N10C TepMAHANHO YCTPOIACTBO, NI MPOUUTAHETO Ha WiAna. (MArHITHaTa NleHTa) OT GaHKoBara
Kapra. [lpn 13BbPLUBAHE HA OB3KOHTAKTHOTO MnawiaHe ce Bueexa [H, korato cymara Ha mnaianero e Han onooped of MKO w barkara mawr 3a
ChOTBETHATA [IbDXKABA;



3.23.2. C nomnwc Bbpxy pasnicka/sbeenen MIH, nomuc Bbpxy GakTypa It BaiieH [OKYMEHT 32 CAMOMIMHOCT — M TemieHe Ha napin B Gpoil Ha kaca B
0aHKa, OOMEHHO 0HOPO WA MK TPAHCAKLIN B KaA3IHA,

3.23.3. [Tpin COBCTBEHOPBUHOTO BHBEX(IAHE Ha KapTaTa B TEPMIHATHOTO YCTDOIICTBO — M W3MION3BaHE HA TEPMIHANHIA YCTDOIICTBA HA CAMOOOCIYXBAHE;
3.234. C nokassaHe Ha [IOKYMEHT 3 CaMOMAYHOCT — i M3PHHO MOVCKBAHE OT MporiaBava Mpit TpancakLus Ha M0C TepMuHanio yCTpoiicTso;

3.235. C BbBEXIaHe /i PeTvCTPIPaKe B UHTEPHET HA KApTOBM aHHI OT OMPaBOMOLLIEHIA MON3BATEN — HOMEP Ha KapTa, BamATHOCT Ha Kapra, CW2/CVC2
KON (T LI, HameyaraHin Ha rpba Ha Kaprara Cg MocTiedHuTe 4 Widypn OT HOMepa Ha Kaprara) W [HaMIMHA Napona 3a Maaxe B uHTepHeT/3D
OUONETDIS 32 TIALLAHE B UHTEDHET — MDA THAHCAKLIAN B WHTEPHET 1 [1p. 663 (WISIYECKOTO MVCKCTBIE HA KapTara I ONpaBOMOLLIEHIS NON3Barer;

3.23.6. Ype3 usnonssane Ha OUIOMETDI|HITE CA [IAHHIA — MDA THRHCAKLYIA C [UATTIHIA TIOPTQRIN,

3.24. TIoCoueHuTe: TI0-TOPe HauHIn AT JEIICTBIIETO HA MPABHO BATAIHO CPEACTBO 32 UNEHTUGMLIDAHE HA OMPABOMOLLIEHIA NOMSBATEN 11 34 [0KA3ATENICTBO
32 ChiTiaclie 32 I3BbLLBAHE HA MIALLIHETO C KapTara OT HEroBa Crpana.

3.26. batkara He OTT0BApA 32 HEOCHOBATENEH OTKA3 HA TDEMA /LA i MPVEMAT MIALLAHIA C KapTata WA akO WHLIAPAHO C KapTaTa alliaHe He MOXE A
Obi1e U3BLPLLIEHO 110 TEXHIAYECKH, KOMYHIKALWOHHI WA PYIVI MDUYIAHI, USBbH KOHTPONA Ha bakkara WA He € pe3ymTaT Ha BUHOBHUTE ii JEIICTBIAS;

3.26. Ao OnpaBOMOLLEH MoN3BaTeN BbBE/E MOCTEOBATENHO TP M1 HerpasunHo cBoA TIVIH Bbpxy Knasuarypara Ha OaHKOMAT, Kaprara MOXE [a Obie
3bKaHa OT OaHKOMATa WA BbPHATa, HO MOCTGBALLIOTO il U3NON3BaHE MOXE fja Ce OoKIpa asTomaTiuHO. OTONIOKPAHETO Ha KapTara Ce UI3BbpLLBA Bb3
OCHOBA Ha IICKaHe OT OMPABOMOLLIGHIA MON3BATEN WA KIAEHTA IICKaHe 3 OTONIOKWDaHe, [ENosipaHo BbB wian Ha barkara Wt ype3 obaxmaHe fo
LIeHTbPA 32 KOHTKT C KIWEHTH.

3.21. AK0 1O TEXHIHECKI WA [Py TIDVHIAHI KapTaTa Gbjle 3aTbpkaHa Ha OaHKOMT, ChiliaTa ce npewanasa ¢ Hop [MIH.

3.28. Mpn U3BbPLLUBAHE HA MiALLiaHe BbB BAYTA, PA3HHA OT BanyTata Ha Kaprara, CyMara Ha TPAHCAKLWTA Ce KOHBEPTAPA B CyMa HA CETHIMEHT Mo
OOMEHeH KYpC Ha MEXTyHapOOHiTe KaproByl OpraHu3aLi, mpunaraH 3a fiets Ha cembmmenT. POIK/KK ce 3ammmkasa, N0 ChbOTBETHIAS KYPC MPORasa Ha
BaHkara, npunaraH B iHA Ha OCYETOBOABAHE Ha OMEPaLIAsTa, KOITTO CIYKIA 38 PEEPEHTEH OOMEHEH KypC. Banyrara Ha Cymara Ha CeThIMeHTa € espo.

3.29. B Tapudara ce OrpezendT NAMITUTE 1 YCIoBYATA 32 W3TaBaHe 1 06cTyxBaHe Ha miaitianis ¢ KK, chorsetHo ¢ [IK.

3.30. 3a n3nasare M 00CTYKBAHE Ha Kapra | OMepaLyie C Hes, KIWEHTBT DKM Ha BaHkara Takcin 1 KOMMCHOHW, CbimacHo Tapudara, feiicTeallia B
MOMEHTA HA HAWICTFBAHETO UM 1 00SBEHA HA MALETATA HA baHkara, HA VHTEDHET CTDAHILATA Il WA B KAHATUTE 3a ENEKTDOHHO OaHkupae, Wi ca
[IOFOBOPEHI MCMEHO Mexqly barkara 1 knvenTa. [lpn MpexpariBaHe Ha [0roBopa 3a 0aHKOBA Kapra, KIWEHTBT 3aallid HAUNCTSBAHITE MEpUOYHO Mo
[I0F0BOPA TAKCH 3a TATEXHIA YOIy C GAHKOBIA KapTw, MPOMOPLUOHANHO Ha W3TEKTIAA MEpUO HA [IEViCTBIE HA OOBOPA. AKO TaKiBa TAKCWA Ca MaTeHi
ABaHCOBO, T& C8 Bb3CTAHOBSBAT MPONIOPLIOHATHO Ha CPOKA Ha MPeKPATABAHETO.

3.30.1. banKara uma npaso EIHOCTPAHHO 1A MPOMEHA PA3MEPIITE Ha HAUCTABAHVTE N CHOUPAHIITE OT Hest TaKC 1 KOMUCHOHI, CbOOPA3HO MasapHITe Hitka i
TEHIEHLIA, KATO MDUTOXVIMIATE BbB BCGKIN 6VH MOMEHT CTOVHOCTA Ce 00SIBSBAT HA MLLETaT HA baHkara, Ha WHTEPHET CTPaHuLiaTa il W B KaHamme 3a
BNEKTDOHHO OaHKIDAHE.

3.30.2. Ipowerume B Tapudara Bau3aT B Ciwia, Cb0OPA3HO YCTaHoBeHoTo B Pagien XV, . 15.1.

3.31. Tpu cMBPT HA OMPABOMOLLIEH MON3BATEN, HETOBUITE. HACTIBTHILI/KIABHTLT YBETOMSIBAT baHkara 11 BpblLAT KapTara.

3.32. baHkara He Hocit OTTOBOPHOCT 3a MNALLIAHISTA, UISBLPLLEHI 110 OMPEMENIEHAA Pe 10 MOMEHTA Ha MON4aBaHe Ha MYCMEHO YBEIOWTEHIE ChC ChbOTBETHIA
TIOKYMEHT 32 CMBPTTA HA OMPaBOMOLLIEH MON3BaTeN,

IV. [IEVICTBIA NPV OTKPATIHATA/M3TYBEHA KAPTA
4. B cryail Ha 3ary6a wn Kpaxoa Ha kapra Wi MOBIWIHO YCTROICTBO, Ha KOETO UM UHCTATAPAH JATTaeH MOpTQein, KakTo 1 B Cryaume no pasaen V,
7. 5.1.1, OnpaBoMOLLEHIST non3BaTen /i KIeHTBT & Jxen;
4.1. Hesa6asHo fia mchopnaupa bankara upe3 LierTbpa 3a KoHTakT ¢ ke (LIKK) Ha bankara no e OT NOCOUEHITE HauaHi, KOUTO Ca Ha PasnoNOXeHIe
LIENIOFOMMLLHO, 24 4aca B JEHOHOLLIAETO;

= Tenedow: 15212 - 3a OGbarapciume moGwihu oneparop ww +3592 9337212 3a Qukcupann aGowamn; Enextponer  appec:

CallCentre@UniCreditGroup.bg;

= [la nocem (unman Ha baukara u 12 nojae WCkaHe 3a ONIOKPaHe Ha Kaprara,
4.2. Koraro OnpaBoMOLLIEH MON3BaTeN Ce Hamipa B YyXOuHa, OMPaBOMOLLGHIST MON3BaTes/KIeHTLT MOXe [a Ce CBbpke upextHo ¢ Visa/Mastercard Ha
TeMeqYOHI 3 Ge3riaTHa Bpb3ka C [MobanHara cucteva 3a ChieiicTaie Ha kinentn Ha Visa (Global Customer Assistance Senvice — GCAS) u Mastercard
(Mastercard Global Service), nocoueHA Ha WHTEPHET CTpaHuura Ha cborBerHara MKO. KnuieHTb/onpaBomOLLEHAST nonsBaten € [JTXeH fia YBeroMi
BIHOBPEMEHHO 11 barkara.
4.3. 3a kpaxbara/3ary0ara Ha KapTara KIWEHTBT/ONPABOMOLLIEHWST Mon3Baten T A UHGOPMADA MeCTHATA MOMALWS, O KOSTO 2 oMy [IOKYMEHT 3
VHUIHTA.
4.4. B cpok ot 5 (er) M Cren 13BLPLUEHOTO YBENOMTEHIE, OMPABOMOLLEHUST MON3BaTesykAeHTLT, Crieipa fia nodade B baHkara MACMEHO ckaHe 3a
OnoKMpaHe Ha Kaprara C OMNCAHUE HA WHLWIEHTA. AKO KTWEHTHT/OMPABOMOLLIGHIST NON3BaTeN CE HAMpa B WXOMHA WA N0 [pyM MpIMMHA €
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Bb3NPENATCTBaH [1a CE I JIMYHO B bakkara, TOil MOXE 2 U3Mpamn ckane B CBOOOTIEH TEKCT C OIACAHIE Ha UHLUATEHTA HA NOCOYEHIS M0-T0pe EMNEKTPOHEH
JIpec.

V. BJIOKIPAHE 11 MOCGNEMBALLO OTEJIOKUPAHE HA KAPTA

5.1, barkara 1ma npaso [1a ONoKpa KapTaTa B CIIETHITE Gyl

5.1.1. ToxaneHo CHOOLLEHWE OT KIMEHT/OMPABOMOLLIEH TION3BATEN WA FPYTO MIALE 10 TEMIEHOH WA UNEIAN B CIyuaii Ha 3ary0a, KPXOa, OTHEMAHe 1o pyr
HauH, NIOTIPABAHE W U3NION3BAHE MO [IPYT HEMPABOMEPEH HAU/H Ha Kaprara, MOCTgaBaHO OT MICNEHO UICKaHe 3a ONOKIAPaHe, OTONOKUPaHe, Mpen3iaBare,
MPEHACOYBaHE HA KapTara, MORATEH0 OT OMPABOMOLLIEHIAS MONI3BaTEN W KIAEHT B BaKara, He No-KbCHO OT 5 (TeT) AHi OT Jjarara Ha YBENOWIEHIETO;

5.1.2. Hapywasare Ha norosopa 3a JIK, cborBemHo Ha forosopa 3a KK w/iwmn Ha Hactoswuyme O6LLIM YCROBIS OT KIWEHT/OMpaBOMOLLIBHI MON3BATET,

5.1.3. B cnyuail Ha HenoracsBaHe Ha MaeX Ha W3UCKYEMI CywiA, TMKIMIA HA OCHOBaHWe Ha fiorosopa 3a KK/norosopa 3a [IK wiwm Hacroswyme 06w
YCTI0BUS;

5.1.4. TlonyyeHo ChboOLLIEHIE 32 3ar0p N0 CMETKITE HA KIWEHT, HATIOXKEH OT KOMETEHTHITTE OpraHin 1 ILg;

5.1.5. TTpun CoMHeEHIe OT CTpana Ha bankara 3a HeoTopi3paHa/HePaspeLLIeHa yMoTpea Ha Kaprara;

5.1.6. o HapexaHe Ha KIeHT,

5.1.7. Ot CbOOP@KEHS 33 CUIYPHOCT HA KapTaTa;

5.1.8. Ynomeoa ww CoMHeHIe 32 YOTpE0a Ha kaprara C Lien u3mana;

5.1.9. Tlpu 3HAYTENHO HAPACHaN PICK KIEHT [1 He € B ChCTOAHIE [1 UBMbIHY 3ab/DKEHITA O/ 32 TaLliaHe Ha DKM Ha bankara Cymi, CBbp3aHN ¢
ON3BaHETO Ha Kaprara;

5.1.10. Ha pym HopMATBHO W [I0rOBOPHO YCTAHOBEHI OCHOBAHIA.

5.2, baHkara aKmie/ipa Kaprara B ClIETHATE CTyaut;

5.2.1. TlonaneHo UICkaHe OT KIVEHT 3a aKTUBIAPAHE Ha KapTara, OMOKIpaHa Ha 0CHOBaHIE, T. 5.1.6;

5.2.2. (1171 MAHO 1 OKOHYATENHO NOraCABAHE HA ILMDKVMIATE CYMIA, KOraTo Kaprara e OfoKvpaHa Ha OCHOBaHie Ha T. 5.1.3;

5.2.3. Cneq OmanaHe Ha 0CHOBAHWETO 3a ONIOKVDAHE — BbB BCUYKIA OCTAHAMA CTyMal.

V. MPABA 11 3AITL/DKEHIAA HA KIEHTA 11 OMPABOMOLLIEHIAA MOM3BATEN BbB BPH3KA C W3MABAHETO 11 NOJI3BAHETO HA KAPTA

6.1. OnpaBOMOLLIEHWST MON3BATEN © [TIKEH;

6.1.1. [la nonsea Kaprara W MOGWIHOTO YCTDOVICTBO, HA KOBTO N WHCTANAPAH [UAMVTATIeH MOPTQRIN MO HaulH 1 TPaBIATa, OMPETENEHN B MDIOXVNOTO
3aKoHopaTencrBo, forosopa 3a JIK, choremHo foroopa 3a KK, Hactosuyme 06wy yenosus u npasinara Ha MKO 1 ia He fomycka W3MoN3BaHeTo Ha kapTara
o TIaLLaHAY BbB BPb3KA CBC CTOKI 11 YCIYIV, TIOKYTKTA |1 W3NON3BAHETO, Ha KOUTO € 3a0paHeHa ChC 3aKOHOB, MOK3aKOHOB WM IPYT aKT, W3daleH ot
KOMIIETEHTEH OpraH B [IbaBara, B KOSTTO CE MoN3Ba Kaprara;

6.1.2. Cien nonyuasane Ha KapTara, a akTUBIAPa JIAUHO Kaprara ype3 CMHa Ha mbpBoHayaneH MH, nonyuet ot bankara, Kato Mpeqnpueme BO/HKIA PasyMHi
[IBVCTBIAS 3 3ara3BaHe Ha HEVHITE MEPCOHANA3IDAHI CPEACTBa 3a CUypHOCT, B Tosa wicno MMAH Ko v MuHaMAuHa napona 3a MalliaHis B uHTepHeT/3D
OUONETDIIA 32 TUTALLIAHE B VHTEPHET, BKTIOUITENHO [ He 3aMACBa KaKBaTO W A € UHQOpMALYA 32 TE3U XapaKTEpUCTIKIA BbDXY KapTara U A He ChXpaHsBa
TakaBa VHQOPMALIA 33BTHO C Heg,

6.1.2.1. Tl n3non3sane Ha kaprara 3a 3arvialliaHe Ha CTOKIA 1 YCTYTIA B VHTEDHET, [ia Onia3ea KapToBara UHQOpMALAR, B TOBA YICTIO KADTOBUTE [AHHH, KaTo
MDEZINUENIE BCUKIA HEOGXOMAMIA NEPKI CPLLY Y3HABAHETO 1AM OT HEOMPABOMOLLIEHY TUALIR, BKTKOUUTENHO 11 DI BBBEXTIAHETO 1M 110 BPENEE HA THAHCAKLUS, 1
MPeqIoTBpaT BCAKAKBB J0CTHN 11 MOM3BAHE Ha KapTara OT TDETA NALia, B TOBA YACNO fia PervicTpipa NperocTaseHara kapra Visa i/ Mastercard 3a yenyrara
CUTYDHIN TUTALLAHIS B WHTEPHET Upes YCmyTume Ha bakikaTa 3a eMeKTROHHO GaHKIpaHe;

6.1.3. [la n3non3ea Kaprara/nuanAsipaHaTa kapra Camo JM4HO 1 B CbOTBETCTBIIE C YCIOBIISTA 32 HEHOTO U3ABaHE W1 U3NON3BaHE;

6.1.4. [la nonara uvickyemara ot 3aKoHa mibka 11 I0GPOCHBECTHOCT 3a Ora3BaHe LNOCTTA I ChXpaHsiBaHe Ha KapTara /W MOGTHOTO YCTPOICTBO, Ha
KOETO WMA WHCTATMDaH [ANVTaneH noprdeidt; fa MPerpviema BCAYKN HEOOXOMAM MepKi CPeLLy Sarybara, VHILLOXaBaHETO WA MOBPEXTAHETO i I
MPOTUBO3AKOHHOTO 1A OTHEMaHE; 1A A Ma3in O NEXaHIMHIA TIOBPEU, KAKTO 11 OT MarHUTHIA 11 €EKTOOMArHITHIA Bb3TeICTBIAS,

6.1.41. [la He nperocTaBA Kaprara, KApTOBUTE [aHHIl, MOOWTHOTO YCTPOICTBO, HA KOETO WA WHCTANpaH [ATTaneH Moprdeiln, v MepeoHamaipaHuTe
CPEJCTBA 32 CUYPHOCT 3a M0N13BaHE OT HEOTPABOMOLLIEHO TILE;

6.1.4.2. [la yeenowsea barkara Wt YMBIHOMOLLEHO OT Hest Tl 3a 3aryOBaHe, Kpaxba, MpUCBOBAHE WA HEpaspellieHa ynoTpeda Ha Kaprara /i
MOGUTHOTO YCTPOWCTBO, HA KOBTO 1A VIHCTATIADAH [IATVTaleH MopTpeiln, He3abaBHO Criefl Y3HaBaHETo;

6.15. Mpn nawaHws ¢ kaprara Wi MOGWHOTO YCTDOICTBO, HA KOETO WA VHCTANVDaH MWTTNeH MOpTOeiN, fa Ce NervmiMapa Mpi MouckBaxe B
THOIOBCKY OOKT WA B baHkara;



6.1.6. [la Bope Kaprara Ha bankara B 30 [1HEBEH CPOK, CUMTAHO OT [IEHS Ha HACTBIIBaHE HA €IHO OT COVTASTA MO T. 3.7, KaKTO 11 BbB BCEKIN OT Cryuaure B
13151, 3153, 3154 n 3155 - npu nonyiasaHe Ha Hoime Kapra W [H. Kaprara ce VHUlLOXaBa B MPUCKCTBIGTO HA OMPABOMOLLIEHIS
non3Bare/MPEaCTaBIMeN Ha KIeHTa,

6.1.7. [la yBenomn He3a6aBHo bankara Ha TenedioH/eNIexTIOHeH alpec, MocokeHn B 1. 4.1 B Cyuaii Ha YHULLOXaBaHe, W3TyOBaHe, KDaXO0a, OTHEMaHe Mo [pyr
HauH, MOMNIPaBSHe WA HacTbiBaHe Ha OOCTOSTENCTBA, MiaBallil BB3VMOXHOCT 33 3NON3BaHe N0 [DYT HEMpaBOMEPEH HauiH Ha Kaprara /i MOGUTHOTO
YCTDOVICTBO, HA KOETO UM WHCTADaH [UVTATIeH NOPTQeIUN, Kato B CPOK OT 5 (TT) Hi GG W3BbPLLUEHOTO YBETOMIEHIAE, OMDABOMOLLIEHIAT 10n3BaTeN
CleBa fia Mofiane B baHkara MCMeHo ickane 32 ONIOKVaHe Ha KapTara C OMACaHIE Ha VHLIEHT;

6.1.8. [1a cbxpanssa 3a CripaBKt PAsTIACKUTE OT U3BbPLLEHUTE TRAHCAKLIAN C KADTATa B CPOK HE MO-KPaTbK OT 45 KaneHIapHi [ OT W3BbLLBAHETO 1M i
CbVHEHIS 32 HECHOTBETCTBIAS, OMPABOMOLLGHUST NION3BATEN W/ KIWEHTT € [VTXEH [ YBEToMA He3a0aBHO bankara, B micMeHa (opuia, ¢ NombiBae Ha
Qopmynsp 3a pexcamals,

6.1.9. i BH3HIKHANA BbIPAKEHIS, CBbD3HI C ONEPALI, USBbPLLIEHN C KapTara, It fienoaipane Ha (Jopwynsp 3a pexnamaLiis BbB Quniian Ha barkara
WA N0 OCUNYPEHITe OT baHKara eNIeKTDOHHIA KaHaN, OMPABOMOLLICHIST MON3BaTeN, ChOTBETHO KIWEHTHT, € [TEH [A MPerocTasil BCMYKIA WSICKaHIA OT
BaHKara [I0KyMeHTY, CBbD3aHN C T0BA TUTLLLAHE 1 Bb3PAKEHISTA M0 UISBLPLLIBAHETO MY,

6.1.10.  KnuieHTbr/OnpaBOMOLLBHIST 1ON3BaTeN Ce 3amb/kaBa fja MPeocTaBs BCAKAKBA HAMMUHA JOKYMEHTALWS BbB BPb3ka C OCTIODEHa OT HEro
TpaHCaKLMA BeTHO ¢ nombiHeHis (ophynap 3a peniamaLiis, KakTo 1 AOMLIHITENHA HQGOMALUA 10 CKaHE Ha bakkara.

6.1.11.  KnueHTbT/OnpaBOMOLLIEHIST MON3BaTeN MpeMa MpeoCTaBeHITe My OF bankara cripaskin i fpyrt iokymerTi ot cuctemHus oneparop, MKO u fp.
KaTO [J0CTATbYHY [I0KA3ATENICTBA 32 UISBbPLLBAHETO HA TPAHCAKLIA 11 0OCTOSTENCTBATA, CBL3aHI C OCHLLECTBIBAHETO Ui

6.1.12. [la cremr w1 fa ce wHGOMAPA Ha MiLLeTaTa Ha bankara, upe3 Kaanmie Ha bakara 3a eneKTROHHO GaHKWpaHe WA UHTEPHET CTpaHiLiaTa Ha
bankara, KbeTo bankara yMbiHABA SaMb/DKEHIIETO Clt 3a MPEOCTABAHE HA UBVICKYEMATA O 3aKOHA WHQOpMALUA 11 MOTIbOXA AKTYaNHIA KbM CbOTBETHIA
MOMEHT MHI 11 TIOZPOOHI fiaHHI 32 CHIbDXAHIETO Ha [IRVCTBALLITE MpANOXIMMA; Tapida, ChTbpX@HIETO Ha HacToswume 06l YCIoBIS 1 HA MOYKTITE,
MpeinaraHin ot baxkara 3a kapm.

6.1.13. Texywwo f1a ce uHopwiApa 3a BCUKI MpOMeHI B HacTosiuyme 06wyt yenoeis 11 Tapidara, pasnpocTpaHsBaHil Ha WLLETATa, UHTEPHET CTpaHiLaTa i
Ha EEKTDOHHITE KaHanA Ha baHKkara 11 He MOXE fia Ce 030BaBa HA HESHAHIE 33 [IEVICTBALLUE KbM BCEKV E[IH MOMEHT YCTIOBUA Ha bankara, nompobHo
136p0EHIA MO-T0pe, C KOUTO OMPaBOMOLLIEHIA MONI3BATEN € 00BbP3AH 11 KOWTO 10 aHTaXUIDAT OT faTara Ha 06SBABAHETO UM HA TULLIETATA Ha baHkara i upe3
E/IEKTDOHHITE 11 KaHIH, C USKTKOYEHIE HA TIPOMEHITE, KOO Ce TpWarar CripAMO KIWEHTA C W3TVMGHETO Ha [1Ba MeCeua OT farara Ha 00ABSBaHETO,
Cb0OPA3HO YCTaHOBEHOTO B T. 15.1.

6.2. OnpaBOMOLLIEHWST NON3BaTeN IMa MPaBo fia OCbiLECTRSBa onepauye no T. 3.20 u 1. 321 ot HacTosuyme 06w yCrosus.

6.3, KnvenTuT € [hxeH:

6.3.1. [la criew 1w omoBapa 3agTHO C OMPABOMOLLIEHIA MON3BATEN 32 TOUHOTO W CPOUHO USMLIHEHIE HA SATIDKEHIATA HA' OMPABOMOLLIHIS MIONI3BATe],
npoustai ot forosopa 3a [IK, chorBerHo fiorosopa 3a KK u Hactosuwme O6u yenosus, npaewiara Ha MKO ' usickaHissta Ha [ieiicTeaLLion
3AKOHOTATENCTRO;

6.32. [la yBenown Hesa0aBHo bankara 3a HACTHMAMA MPONEHN B JUMHITE [AHHIA HA OMPBOMOLLEH MON3BaTeN WA WIEHTAQUUDALLIA KIEHTA [iaHHI,
MOCOYEHI OT HET0 B UICKAHETO 3a 3MaBaHe Ha Kapra. AKO KIWEHTBT He YBEIOWA DaHkara 3a MpoMsHa Ha ampeca 3a KOPECTIOHTIEHLS, BCUKM
MUACMA/YBETOMIIEHIS/CLOBLLIEHIA OT CTPaHa Ha baHkaTa e Cular 3a HATEXHO BPbHeHI Ha 3Ipeca, NOCOYeH B UCKAHETD;

6.3.3. [la cremn 1w OTOBapS 3a MAMHIHEHUETO HA 3ATLDKEHASTA HA OMPABOMOLLIEHS monsaten, ycraHoseH B 1. 6.1.7 u 1. 6.1.8 wiwwm muHo fa
MpEITpVeNA EICTBIAST, YTIOMEHATH B MIOCOUEHINTE TOUKI,

6.3.4. [l 3annawia BCUuKIA Pasxomd, CBBN3AHN C U3TABAHETO 1 MOM3BAHETO HA KapTara I W3BbPLLBAHETO Ha OMIEpaLiviA C Heg:;

6.3.5. [la npepoctass Ha bakkara n3uckyemara UHGOpMALNg 1 [IOKYMEHT, B W3MHHEHIE Ha YCIoBIATa Ha fioroBopa 3a [IK, cborBeTHo fiorosopa 3a KK u
Hacrosiyme 0oL YCroBus;

6.3.6. [la yBenomn He3a0aBHO bankara B Criyuaii, Ye He NOMy4aBa MECEUHO VI3BEUEHIE 3 KapTa M0 HaulHa, YTOBOpeH ¢ bakkara.

6.3.7. B cnyuail, ue KIMeHTBT € 3asBU NOMyaBaHe Ha MECEUHO W3BTEUEHIE HA EEKTOOHEH aIpec, KIMEHTLT C6 3aibiaBa 3a ClIGIHOT:

6.3.7.1. [la npenpuene BCYKN HEOOXOMAMIA [IGIICTBIAY, Taka ue fid OCUYpsBA OB3NPENTTCTBEHO MOMUaBaHE HA ENIEKTDOHHIME CbOOLLIEHINS, CHIbPMALLI
MDUKAYEHI UISBIIEYEHINY 0 MIOCOUEHIS ENEKTOOHEH arpec. baHkara He HOCM OTTOBOPHOCT, aKO [0GPOCBBECTHO € WMpaTia I3BMIEYEHIS HA MOCOYEHIS OT
KTWIEHTA ENEKTDOHEH aTIPEC, KOO € HEMIOCTBIEH 1 MO TEXHIMECKI MPUMAHI, W/ B PE3YITTAT Ha YMULLIEHO W pin Tpy0a HEOPEXHOCT MOBGIEHIE HA
KIWieHTa;

6.3.7.2. CBOeBPENEHHO MACNEHO [ YBe[OMSBA baHkara B Ciyuail HA MpoMSHA HA apeca Ha eNeKTPOHHATA MOLLA, HA KOO Monyuapa MeCEUHiTe
I3BMIEHEHIA. baHkaTa He HOCH OTTOBOPHOCT 32 HEMOMyUeHI MECEUHI UISBIIEYEHI 0 fIeH Ha MIONyuaBaHe Ha MACMEHO YBETOMMEHIE 32 HACTBIATIA MPOMEHN
A 0GCTOSTENCTBA 11O MPGIXOIHOTO U3BIIEYEHUE;

6.3.7.3. [la npenpueme BCAUKW HEOOXOMAMI JRVICTBI, TaKa e [ HE [IOMYCKA HEMPaBOMEPeH OCTBN [0 MHQOMALIAT 32 Kaprara Wi MOGUTHOTO
YCTDOIICTBO, HA KOBTO WMA UHCTanupaH mwnmaned noprdein, u mgikeHusta o PGIK, cboreemHo KC Ha KK, Chibpkalua ce B MECEUHOTO USBIeHeHve,



I3NPaTeHl HA EMeKTDOHEH arpec. PUCKBT 11 MOCTGINLYTE OT TakbB HEMPaBOMEEH [IOCTHN OCTABAT 32 CMETKA HA KIWEHTA. B Ciyuail ue W3BMeYeHtero
HamxBbpna 5 MB, HaWHbT 32 MOMyaBaHETO My Ce YTOUHSBA JOMbIHIMENHO ¢ baHKara.

6.3.8. [la cneat v ia ce iHGopIApa Ha TULLETaTa Ha bakara, upes KaHanmie Ha baHkara 3a eNexTIOHHO GaHKWpaHe /i UHTEPHET CTpaHILTa Ha bakara,
KbIETO bakKara yamHeBa 3ATbKEHINETO Cii 32 MPRIOCTABAHE HA W3CKYEMATa OT 3aKOHA VHQOPMALWA It TIORIBDXA aKTYaiin KbM CHOTBETHUS MOMEHT
MbHA 1 MOTOGHI [lAHHI 3 ChTbXaHIETO Ha fgicTBaLLme npunoximan; Tapudia, 06wy VOB M MPOTYKTW/YCIYW, MpeaNaraHin OT bakkara 3a GaHKoBi
Kapm.

6.3.9. Texywo fa ce vHhopwiIpa 3a BCIMKM MPOMEHI B HacTosLLyme 0BLLIA YCroBita U Tapudara, pasnpocToaHABaHIN Ha TULLIETATa, UHTEPHET CTDAHMLATA 1 Ha
ENEKTDOHHITE KaHAM HA baHkara 1 He MOXE [ CE N030BaBA HA HE3HAHWE 3a [GIICTBALLITE Kb BCEKIN EMUH MOMEHT YCIOBIY Ha baHkara, nompooHo
130P0HIA NI0-TOPE, C KOUTO KIWEHTLT € 00BbP3aH 11 KOUTO 1O aHraXWpaT OT fiaTara Ha 00BSBAHETO UM HA MALLETATA Ha DaHKara i1 upe3 eeKTROHHITE I
KaHanu, C W3KIO4YeHIe Ha MPONEHITTE, KOUTO Ce MpUiarar CrIpsmo KIMEHTA C W3TMYaHETO Ha 1Ba MECeLia O fiarara Ha 00SBABAHETO, CbOOPA3HO YCTAHOBEHOTO
BT. 15.1.

6.3a. CpokbT 32 0CTIOPBaHE Ha [IAHHVTE, CHILKALLIA C8 B MECEYHOTO U3BIIEYEHIE, MOMYUEHO HA ENIEKTNOHEH aTPeC, 3ano4Ba /i TeYe OT MOMEHTA, B KOITO B
CUICTEMIITe Ha baHkara ce OTpasit HGOPMALIA, Ye ENIEKTIOHHOTO ChOOLLIEHYE, CHIbPXALLIO MDUKAYEHO MECEUHO UISBIE|EHI, € FOCTUTHAN0 [0 MIOCOUeHIs T
KIWIEHTA ENEKTDOHEH aIPeC, 10 KOITO € W3TPaTeHo.

6.30. KnieHtT noHacs 3aryoure, CBbp3aHil C BCUMKA HEPASPELLEHN MTATEXHI OMepaLi, MpOUsTIMALLIA OT U3MON3BaHETO Ha U3ryOeHa, OTKpATHTa W
HE3aKOHHO MPICBOeHa OaHKoBA Kapra [0 pasmep, Hevam@bpnaL 100 (CTo) nesa.

6.38. KnuieHTsT noHacs Bk 3aryoi, CBbP3aHI C HEPA3peLLIEH MATEXHI ONEpaLii, akO KIMEHTHT/ONPABOMOLLEHIST MON3BaTeN W € MPUMUHIN upe3
VI3MANa Ui C YMIALLITEHO WA OPaIA TpyOa HEOPEXHOCT HEU3MLIHEHIE HA 6IHO WA TOBEYE OT CTIGTHUTE C 33TbIDKEHIS:

6.38.1. 12 n3nonsBa KapTara B CHOTBETCTBIAE C YC/IOBISTA 32 HEIIHOTO U3ABaHE 11 USMON3BaHE,

6.38.2. 112 yBeOMABA baHkara WA YIHTHOMOLLIEHO OT Hest /e 3a 3aryoBaHe, Kpax0a, MpUcBOABAHE WM HepaspeLLieHa YroTpe0a Ha KapTara He3a0aBHo
C/Ief] Y3HABAHETO;

6.38.3. Crien nomyiaaHe Ha Kaprara [a MpemrpveNie BCUYKM PAsyMHA [RVCTBUA 32 3anaseaHe HA HEHITE MEPCOHATM3MPAHI CPEICTBA 3A CUTYPHOCT,
BKTIOUTENHO [13 He 3aMicBa KakBaro W i3 & UHGOpMaLAs 3a Tesit CPEICTBA 3a CINYDHOCT BbpXY KapTara I [1a He ChYpansiBa Takasa VHGOpNaLs 3aeHo ¢
Kaprara.

6.3r. B cnyvaure, nocodenn B T. 6.38, KIEHTLT NOHACA BPEIUTE HESABICMO OT Pasviepa i,

6.4. KnaeHTsT 1ma npaso:

6.4.1. [la nonyyasa nepuomndHo, C MeceuHoTo u3sneveHie 3a KK, kakto v 3a [IK, Korato USpitHo € 3asBin, i TEKYLLLO, Mpin MONCKBaHE, WH(GOpMALIg 32
00CTyXBaHETO 1 onepauuie ¢ [IK, U3naeHa Mo HeroBo UCKaHe,

6.4.2. [la novicka npev3aBaHe Ha kapra Ype3 MorbiBaHe Ha UCKaHe B CIyuautTe, YCTaHoBeHI B T. 3.15;

6.4.3. [la noucka bankara fia Gnokwpa kapra;

6.4.4. [1a npexpan norosopa 3a [IK, chorBeTHO oroBopa 3a KK, Ha OCHOBaHUATa 11 mpit YCTIOBIASTTA, YCTAHOBEHY B HErO 1t HacTosiume O6Luy ycrosus;

6.4.5. [la noucka u3naBaxe Ha MOMIHIMENHA/M KapTa/i 1 NOCOUI TPAHCAKLIMOHHI JHEBHI 1 CEIMUMHIA TUMVTA 3 MON3BaHe Ha JOMbiHITenHaTa/ime. Kapta/,
HenpeByILLABALLIA Te311 HA OCHOBHATA KapTa;

6.4.6. [la oncxe npew3aBaHeTo Ha Kapra npi YCNoBIATa Ha T. 3.12, C MACMEHO YBEIOMIEHIE B CBOOOTEH TEKCT, OMaBeHo 110 bankara miHumym 2 (1ga)
MECELA MPEIN fiaTaTa Ha U3TIYaHe Ha BAMWIHOCTTA HA KapTara.

6.4.7. OnpaBOMOLLIGHWST MON3BATEN IINA MPaBo:

6.4.7.1. [la pnmanisipa 6aHKOBA KapTa, UISATEHA Ha HETOBO UM, B JUNUITTIEH MOPTQeiin Ypes yemyrara Ha baHkara 3a eNIeKTOHHO GaHkupane ,bynbark
MoGaiin", korato baHkara e NpefoCTaBilna Takapa Bb3MOXHOCT 3a COTBETHIA OPaH] GaHKOBa KapTa;

6.4.7.2. [la nmanisupa 6aHkoBa Kapra, U3NATIEHA Ha HErOBO 1Ne, B [UIVTANeH MOPTQIIN, MONTbOXAH OT [Py [OCTABYMK HA MATEXHIA YCIYI, KOraro
banKara e npenocTaBina TaKapa Bb3MOXHOCT 32 ChOTBETHIA OpaHT GaHKOBa KapTa,

6.4.7.3. []a 13BbpLUBA GE3KOHTAKTHIN MALLAHUS/TEEHNs ¢ MOGIWTHOTO Ct YCTOICTBO, HA KOTO 1IN WHCTAMAPaH JWNMTaneH MopToed,

6.4.7.4. [la n06ass, npomexs win npewaxea kapra OT AUTTanHIA opTdein.

6.5. KnieHTbT 1va npaso fia mowcka oT baHkara Bb3CTaHOBSBaHE HA Linara CyMa Mo Beue W3MbHEHA W PaspellieHa MiaTexHa onepawd, KOraro T4 e
Hape/ieHa OT WA upe3 nomyuarens i Ca CriaseHin CeIHITe YCOBIAS:

2. KbM MOMEHTA Ha [iaBaHe Ha PA3peLLICHIIETO 33 UBMLIHEHINE HA MNATEXHATA ONepaLiis He & MoCoYeHa HeiiHara T04Ha CTOIHOCT, 1

0. CTOIHOCTTA HA MNaTeXHaTa Onepaud HapiiLLaBa OuaKBaHaTa OT KIWEHTA CTOMHOCT C O HA HEroBITE MPIXOMHA Pasxomd 3a NomobHI onepaLi,
YC/IOBIAST Ha PalKOBIAA F0T0BOP I [IDyMA CTIEAIAYHIA 33 CIiysast 06CTOSTEICTBa;

6.9.1. Vckarero 3a Bb3CTaHOBSBaHE Ha CPEACTBA M0 Pefa Ha T. 6.5 Ce OmMpaBs OT KIMeHTa B CPOK [0 56 [IHI OT [iarara, Ha KOSTO € OWna 3abxeHa
CMeTKara My. KIueHTbT MpecTasd Ha baHkara [I0KasaTerncTea OTHOCHO HATAYETO Ha YCTIOBISTA 10 T. 6.5;



6.5.2. bankara B cpok 0 10 (1ecer) pabOTHA [HA OT NOMYUBAHETO HA IICKGHETO Bb3CTAHOBABA Ha KeHTa Lsinara CyMa Ha MiatexHara onepauys Wi
0TKa3BA Bb3CTAHOBSBAHETO [f, KATO N10COYBA OCHOBAHITA 3a OTKA3 I OpraHiMme, Mpe KOWTO KIAGHTST MOXE [d HampaBil Bb3DaXeHile, k0 He Mpiena
I3TIOMEHITE. OCHOBaHIS 32 OTKAS;

6.5.3. Bb3CTaHOBABAHETO BKTH0YBA LisATa CyMa M0 U3MbIHEHATA IATeXHA OnepaLlis, KATO BanbOpbT 3a 3aBepsBaHe Ha MIATEXHATA CMIETKA HA KIEHTA € He
MOKBCHO OT [jaTaTa, Ha KOSTO CMeTKaTa e Oia 3abiDKeHa ChC CyMaTa Ha MaTeXHara onepaLis;

6.54. 3a uenime Ha T. 6.5, 6. ,a° KIMEHTLT HE MOXE [id C6 N030BaBA HA MPUMIHI, CBbP3aHI C 3BbpILEHA OOMSHA HA BANyTa, KOraro € MpUnoXeH
PEEPEHTHIST OOMEHEH KyPC, YTOBOPEH C bankara;

6.5.5. KnueHToT HeMa npaBo Ha Bb3CTaHOBSBaHe M0 T. 6.5, KOAT0 € fian ChTlaCueTo Cit 3a W3MhiHEHIle Ha MaTexHara onepaLins [UpeKTHo Ha barkara
a0 € MPWIoXUMO, T baHkara Wi OT nomarend e ouna MpeocTaBeHa Wi OCUTYDEHA Ha PasTiONOXeHe Ha KIMEHTa UHGOpMALUA 3a MpercTosLLara
VIaTexHa oriepauiis 1o AOTOBOPEH HAUMH Hai-Wiarko 28 (TBATECET 1 OCEM) SHi MPEUA JATaTa Ha USTTLIHEHIIE Ha MITeXHaTa OnepaLin,

6.6. KnueHTbT fIeknapupa, ue € YBETIOMEH 11 Mpuema, ue barkata e 3ab/hkeHa fia Cniasea |t Cria3Ba CaHKLUAMTE, embapro Wi BCAKAKBI [IDyT OMpaHIMUATENHA
(MHAHCOBY 11 VIKOHOMII|ECKIA MEpKIA 11 B Tasin BPb3Ka MOTBBKIABA, Ye:

6.6.1. Cymume, nomyueHn OT uHAHCUpaHIA WA OT [y YCAYTW, MEOCTaBAHI OT CTpaHa Ha bakara Ha KMieTa, HAMa fa Obiar yanon3sanit 3a L,
KOWTO OAxa MOITIA [1A OBEIAT 10 HApyLLIABAHE HA CAHKLUMTE OT CTPaHa Ha bankara;

6.6.2. TpenoCTaBeHIST KDEIUTEH TUAMIT HAMa [1a Obie CBbp3aH C JEIHOCTH, KOO CA OOEKT HA CaHKLum OT CTpaHa Ha EBponeiickia cbio3 (EC) wiwm
CheMuHeHITe aMepikaHCKy Luamv, cBbpsani ¢ Pycis, Kpum n Cesactonon, B, 1 onpeeneHn Tepimopii, Ha ocosaxie Pewerie (OBTTIC) 2022/1908 Ha
CbBera 3a u3vereniie Ha Pewenne (OBITTC) 2022/266 or 06.10.2022 .,

6.6.3. He ce npencTanaea OT GNOKIPAHO e ((UISMYECKO WA HOPWIUHECKD MALLE, MODIEXALLO HA CAHKLI, BKTIOWTENHO, HO He Camo (W3UHECKO WA
HOPWI/HECKO TIVILI) 11 Y HUTO GVH [I0r0BOP MEXY BaHKATa 11 KIWEHTa, Kb MONEHT Ha MOIACBAHETO My, He € OW NODMCaH OT GIIOKIPaHO JIALE;

6.64. Cywe Ha npeqocTaBeHo OT baHkata Ha KiveHTa (UHaHCUpaHe HAMa 12 Obial U3NON3BaKi 3a MaLliHis Wi OCITYABAHETO Ha 06, MonyyaBaH,
MPAKO U HESKO, OT GMOKIDHO JIALE;

6.65. E nomyuun ww e nonyun 663 HEOCHOBATEMHO 3a6aBAHE BCIUKY paspelLieHits, Heooxoman chimacHo PermamerT Ha Cbeera (EC) 833/2014 orHoco
OTAHIMITENHIA MEpKIA C 0T Ha JeiCTBITA Ha Pyci, [eCrabuniaipaliy nonoxenieTo B Ykpaitka, usmeqer ¢ Permamett Ha Cbeera (EC) 960/2014,
n3vere ¢ Pernavent Ha Coeera (EC) 1290/2014, kakto n Permament Ha Coeera (EC) 426/2009 3a Bbeexane pexwim Ha OGLHOCTTA 32 KOHTDON Ha
113H0CA, TPaHC(EPa, OPOKEPCKATA [BIHOCT 11 TH3IA Ha W3TENAA 1 TEXHOMOMAA C [IBOIAHA YTIOTDE0A, KaKTO W1 ChiTIaCHO nocrezBaLLin Permaneni Ha Cbgera,
n3nanenn ot EC B Ta3u Bpb3ka;

6.6.7. E vamoHm wn e U3MHN 063 HEOCHOBATEMHO 3a0ABSHE BCWNMKIA 33THDKEHIS, HEOOXOMAMA 32 pervcTpauis chimacHo Permavent Ha Cbeera (EC)
692/2014 QTHOCHO OrPAHIMUTENHA MEPKY B OTTOBO Ha HE3AKOHHOTO aHexcupane Ha Kpimi i Cesactonon, usmereH ¢ Permavent Ha Cbeera (EC) 825/2014,
n3vereH ¢ Pernament Ha Coeera (EC) 1351/2014, kakTo n comacHo nocnieapalLi Pemawermi Ha Cbera, i3ianenu or EC B Tasi Bpb3ka;

6.68. E B3en HeoOXOmAMITE MpEBAHTVBHIA MEDKIA 32 MPEIOTBPATABAHE HA HADYLUEHIE HA CAHKLWNTE, MO-KOHKDETHO Ype3 BHIDELLIHN TEXHIMECK I
OPraHIBALUIOHHI MEPKIA /WA MEPKU OTHOCHO MEPCOHAN;

6.6.9. E HasicHo, Ye HIO €[Ha OT CTPaHVTe 110 JIOT0BOPA 32 OHKOBA KAPTA, HUTO [IKONKOTO My © WU3BECTHO HSKOWl OT WIEHOBETE Ha [pymara, Wi TexHi
NEHADKLO WA CIYKUTEIA TTOHACTOSLLEM € OOEKT HA CAHKLIAV, CAHKLUIOHIPAHO MIALIE 1WA B HAPYLLIBHIE HA CAHKLUATE;

6.6.10. Kpemymara Kapra W/ NOCTHIEHW, CBbP3aHN C Hesl, HAMA fia ObaT MpsKO W KOCBEHO, W3MON3BaHI W 3aeMaHIn 110 KakbBTO It ia € HauH
MPAKO, 4pe3 MIbLLIEPHO JDYKECTBO WA B CHIPYXUE C THETO JUALE, 32 (UHaHCDaHe Ha 3a0paHeHa MBHOCT WA IGMHOCT HA W C KOETO I [ € ML, Wl B
KOSTO 11 fia € CTpaHa W TEpITopiAs, KOSTO 110 BPENE Ha TakoBa QWHAHCUDAHE € CAHKLUOHIPAHO TWALE WA CaHKLWOHUPaHA CTDAHa, WA N0 pT HaUuH,
KOBTO OW1 [I0BENIO [10 HADYLLIGHIE HA CAHKLIATE OT KOETO Il 2 € ML

6.6.11. Hma G13HEC OTHOLLIEHIS C JUALIE/A OT 3HAUTENHO CAHKLWOHIPAHA [TbPXaBa.

VL. MPABA 11 SATTb/IKEHIAA HA BAHKATA BbB BPb3KA C W3MABAHETO 1 MOJI3BAHETO HA KAPTA

1.1, barkara e mxHa:

7.1.1. [la n3nane Kaprara 1 fia A BPbY HA OMPABOMOLLIEHIS MON3BATEN HA KapTaTa WA HA KIMEHTa, GIICTBALL, Upe3 3aKOHHIS C MPEICTABIITE)/3aKOHHIITE Ci
MPEOCTABITEN WA YPE3 TIALE, HAEXHO YMBIHOMOLLEHO 33 TOBA OT 3aKOHHIS/Te MPEOCTABITEN/M HA KMABHTA C MHTHOMOLLHO C \IOCTOBEPSIBAHE Ha
nonvica/ime, W3BbPLLEHO MO HATWEXHIAA ped, BbB uman Ha bankara, 3agnHo ¢ [AH Ha xapied HocUTen, WA [OCTABIN Ype3 Kypiep M OCurypi
n3npaiLiaHeto Ha E-TH upes ,bynbark Mobaiin';

7.2 [la 0cYeToBOIABA TPAHCAKLUAVTE, I3BBPLLEHI TIOCPECTBOM KapTa 110 XPOHOMOTAYEH Pef, B KOMTO CA MOCTBIAMA, OCBEH B MPGIBIIEHUTE OT 3aKOHA
CIyuan Ha npuHymiTenHo wamnHenie, no PCIK/PCCCB/KC.

7.1.3. [la nasu GaHKoBaTa TailHa i OTTOBAPS MICNEHO, B CPOK OT 15 (METHareceT) pabOTHI JHi, HA Bb3PAKEHIS OT CTPaHa Ha KIAEHTA Wil OMPABOMOLLIEHIS
rON3BaTeN OTHOCHO OrepaLii C Kaprara;



7.1.4. [la ocurypin Bb3MOXHOCT Ha OMPABOMOLLIEHIS NION3BATEN U1 KIAEHTA [1A U3BLPLLBAT YBEIOMIEHIE B CIYUAITE Ha U3ryOBaHe, Kpaxoa, OTHEMAHe 10 Jpyr
HauWH, NONpaBSHe WA U3NON3BaHE 110 [Py HEMpaBOMEPEH HaUMH Ha Kaprara, Mpin yCroBusTa Ha pasaen IV,

7.15. [la npenocTaBs/ocurypsBa Ha PasronoXEHIe Ha KIAEHTA MECEUHI U13BMIEYEHIT MO GAHKOBA KapTa, BETHBX MECEUHO, N0 HAUIMH, YTOBOPEH C KIVIHTa:
716. [la yBenomsBa CBOBBPEMEHHO KIWIEHTA 32 MPOMEHIA B JWDGBITE, TakCue, KOMUCUOHITE It JUMWTATE 1O W30aBaHe W 0OCTYXBaHe HA Kaprara i
OnepaLiiTe ¢ Hes, Upe3 MyonAKyBaHe Ha CbOTBETHITE aKTyani3VipaHi FOKYMEHTU Ha WHTEPHET CTpaHuLara o wwwv.unicreditbulbank.bg;

7.7, [la yeenowsea KiieHTa B Criyvail Ha ONOKIAPaHE HA Kapra, OCBEH B CRyuaure, KOFaTO YBGTOMSBAHETO € HEOMyCTAMO MOpamil ChOOPAXeHIs 3a
CUTYDHOCT /WA OT HOPMIATE. Ha MDATIOXIAM 33KOH.

7.2, barkara uva npaso:

121 [la onperens nivumme 3a W3NON3BaHE HA KapTara M0 OTHOWEHWE HA OPOS HA [HEBHITE U CEOMUMHIA MIALIGHIAR U CYMITE MO TAX, 32 KOETO
VHOOPMIADA KIMEHTR;

722, [la corpa eoHOCTPAHHO, N0 Peda Ha CMYKEOHOTO ChOWpaHe Ha B3eMarid, cbimacHo wi. 21 ot Hapenoa Ne 3 ot 18.04.2018 r. Ha buirapckara
HapoHa GaHka 3a YCTIOBIASTA 11 PEA 32 OTKDIIBAHE HA TUTATEXHI CNIETKW, 32 USTHHEHVE Ha TTATEXHI ONepaLlan W UMONSBaHE Ha TIATEXHI VHCTDYMEHTI i
no cinara Ha oroBopa 3a J1K/norosopa 3a KK, or CMeTkie, Ha KOWTO KIAGHTT € TUynA Mpin Hes, bMKIMIATE 1 CyMit 3a OMepaLiiin ¢ KapTara Wi 3a
YCBOGH KDGIMTEH JUMVT, KAKTO 1 CYMVTE Ha WVXBM, TAKCIA W KOMVCHOHHIA, [TDKIMIA HA baHkara 1 OpeieneHi no OCHOBaHIE 11 pasmep B oroopa 3a [IK,
CbOTBETHO JJoroBopa 3a KK, w cbmacko Tapudara. B criyvaii Y KIMEHTST pasnoniara CbC CMETKA B PasfiniHa Bayra OT BaiyTara Ha 3ATLIDKEHIETO CIt Kbi
Bakara, noce;HaTa Chovpa B3eMaHETO Cit OT Tasll CheTka Ha 6aza OduLyano o6sBeHiITe O bankara kypcose kyryBa/ponasa B fIeHs Ha OnepaLina;
7.23. [la Gnokupa Kaprara, rpit YCIoBISTA Ha T. 5.1, BKIIOUTENHO B CTMal HA HADYLUEHIE HA KOBTO W [1A € 3THDKEHIe OT CTpaHa Ha OrpaBOMOLLIEHIA
rion3Baren W knventa no forosopa 3a [K/norosopa 3a KK w/iwma Hactoswume 06t yeroBus;

124, [la He paspewunt OCHLLIECTBABAHETO Ha MIATEXHA ONepaLs Ha WHTEPHET CTPAHILATA Ha Thprosell, yuacTeall B nporpamite Visa Secure i1 Mastercard
Identity Check, a0 OMpaBOMOLLIGHIST NON3BATEN He € W3NON3BaN MHAMAYHA Naponia 3a MiaLliaHe B WHTEPHET Wi 3D OUOMETPIS. 3a MNaLLiAHe B WHTEPHET,
1.25. [la npeocTass BCsKakbB Bil MHOOPMALIAS, CBbP3aHA C U3MONI3BAHETO Ha KapTara, BKTIOUTENHO TaKaBa, MpeaCTaBIABaLLA GaHKOBA TaiiHa, M0 CMUCHIA
Ha 3akona 3a kpemmHime uHcrumyun, Ha MKO, ,BOPVIKA™ ATl w ipym TpeTt CTpaHu, ¢ KOUTO BaHkata i OTHOLLIBHIS, KAKTO 11 Ha CBbp3aHi ¢ bankara
TIALLA, KBKTO 11 Ha TEXHI KOHCYITTAHTI, BbB BPb3Ka C 00CTKBaHE Ha KapTara,

7.26. B cnyuail Ha Bb3CTaHOBABAHE MO CMETKATA, OOCTYKBALLA KapraTa, Ha CyMa No OCriOpeHo MalliaHe, W OT CTpaxa Ha ,YHuKpenur bynbank” ATl u ot
CTpaHa Ha GaHka aKLIErTOp/TbproBeL, fid CTOPHAPA MbpBOHAUANHATA OMEpALl MO Bb3CTAHOBSBAHE HA CYMAT3, BKTIOWATENHO W B CRYMAUTe, KOrato Mo
CVeTkara, OOCTYKBALA KapTara, HAMA [OCTATbYHO CPEJCTBA, KATO CYMATa HA HAIBULLEHIETO CE CWMa 3a MON3BaH OT KIWEHTA Hepaspellie
OBbPAPAXT/HATBULLIEH KDEITEH MU, KOVTO € He3a0aBHO W3ICKYEM 11 T/DKIAM, KATO Ce ChOWpa N0 Pefia Ha MMPEKTHIS BOUT Wi CKEOHO ChOpaHe Ha
CYMIt, B CbOTBETCTBUE C UISUCKBAHIATA 11 MDA YCTIOBIAATA HA 3aKOHA 3a MNaTeXHITe Yy U mnarexuime cuctemn w Hapenoa Ne 3 or 18.04.2018 1. Ha
Buirapckara HaponHa OaHka 3a YCTOBUATA 11 PeA 33 OTKUBAHE HA MUTATEXHIA CMETKY, 33 W3MbIHEHUe Ha MiatexHi OMepaLim W 3a Wanon3BaHe Ha
TTATEXHI UHCTDYMEHT.

121. B cmmait Ha OCTIODEHO MIAlLigHE W MOCTEMBAILO OTTEMSHE HA PeKnaMaliisa, CBbp3aHA C HEro, fid CTOPHIAPA MhpBOHAYANHaTa Orepauys o
Bb3CTAHOBABAHE HA CyMaTa, BKMIOWATEIHO W B CTyMaime, KOrato M0 CMeTkara, 00CTykBalla Kaprara, HeMa JOCTATHMHO CPEJCTBA, KATO CyMara Ha
HATBULLIEHIIETO CE CuMa 32 MON3BaH OT KIWIEHTA Hepaspellied OBbpAPAdT/HABUILEH KDEIVTEH MAMVT, KOWTO € HE3a0aBHO W3NCKYeM W MbDKIN, Karo Ce
CbOMpa M0 Peria Ha [APEKTHIS 0T WA CIKEOHO CbOUpaHe Ha B3eMaHils, B CHOTBETCTBIE C W3UCKBAHIST 11 M YCTIOBIITA HA 3aKoHa 3a MIATEXHITE
yemym i nnarexxie: cictema it Hapenoa Ne 3 ot 18.04.2018 r. Ha Bwirapckara HaponHa GaHka 3a YCroBusTa 1 pefia 33 OTKUBAHE HA MTATEXHI CMETK,
32 USTTHIHEHIE Ha TUTATEXHI ONEpaLiiA 1 3a U3MOM3BaHe Ha MTATEXHIA WHCTYMEHTI.

7.28. [la 3akpue PCIIK w1 peGumiara/ime Kapta/u, 4pe3 KOTTO/MTO nomyuaBa [0CTbi 0 Hes, B Cryuail ue:

1.28.1. KnueHTsT He € ocurypin Cperctea B 6 (LLeCT) nmocrieioBatefiiin MECeUa 3a MOracsABaHe Ha MECeYHaTa Takca 3a MOIphika i 0OCTYKBaHE Ha
CMeTKara.

7.28.2. Ca HacTbmam OCHOBaHIA 3a MpexparsBaHe Ha foroopa 3a PGJIK, comaco O6ume yeroBis Ha bakkara 3a OTkpuBaHe, 00CTKBAHE 11 3aKpiiBaHe
Ha GaHKOBIA CMIETKIA 11 MakeTHa Mporpamia ,bii3HeC Mep” Ha. HOPINHECKI TALA 11 6THOMAYHIA THRFOBLIA 11 32 MPEOCTABSHE Ha MTATEXHI YCyTU.

1283, B cysaime no 7. 7.28.1 w 1. 7.2.82, KIBHTST L 06 Cu/ma 3a YBEOMEH 32 3AKDUBAHETO C UI3BMIBYEHIIBTO OT CMETKaTa, 00CTKBALLA KapTara,
MPEOCTABEHO WA OCITYPEHO HA PAsrONOXEHiNe Ha KIIEHTA Ha MLOTDaeH HOCUTN, WA ype3 MpeocTaBenara OT bankara UHQOpMaLWs 3a Craryca Ha
KapTara B KaHamime Ha baHkara 3a enexipoHHO GaHKkupaHe, 1/wnin Ype3 Fpyr B, ChoOLLIEHIE, 13paTeHo O baHkara Ha [IbArOTpaeH HOCITeN.

729. [la omaxe npeu3nasade WM U3aBaHe HA HOBA Kapra, KAKTO W [ia MPeKpami JOroBOpa 3a GaHKBA Kapra MPencpouHo, ako YCTAHOBI ue
KTWIEHTBT/ONDABOMOLLIGHUST  TION3BaTEN MPGIHAMEPEHO W3BbPLLUBA 3NOYTIOTDEOM C KapTara, WA S MPEAOCTABS HA HEOMPaBOMOLLEHA TPET MAua 3a
I3BbPLLBAHETO HA TAKIBA, KAKTO Il aK0 HapylliaBa [ECTBALIOTO 3aKOHOTATENCTBO, BKTIOWUTESIHO YMaCTBA B CXEMI 32 MpaHe Ha Mapin W [y JigiicTBus,
HOCELLIA MPaBeH 11 PeryTaLlioHeH pick 3a bankara.

7.210. [la npexpana f0roBopa 3a 6aHKOBA KapTa ¢ OTMPABSHE Ha IBYMECEUHO MPEMM3BECTIE 10 KIMEHTA. 32 HAUANO Ha CPOKA Ha MPeM3BECTIETO Ce CHlTa
[laTaTa Ha Nony4aBaHeTo My OT KIAeHTa,




7.211. [la npexpami 70roBopa 3a GaHK0BA kapra, fia ONOKIpA KapTara /i ChETKaTa, KOSTO 1 0OCIYKBa, 1 3aKDIe KapTaTa i CMETKaTa, KOSTO 1 00CIyBa,
npu ciaseane Ha Hacroswpme 06w yenosua - O6LuTe YenoBis HA barkara 3a OTKpUBaHe, 0OCTYXBaHE It 3akpIBaHE HA OAHKOBI CMETKW 11 MaKeTHa
npomavia ,biisHeC Tnaep” Ha HOPIIMYECKN LA 11 EIHOMV|HI ThFOBLY 32 MPEMOCTABAHE HA MNATEXHI YCIYI, C YBEMOMMEHIE C HE3a0aBHO MIGiCTBIE,
CUITAHO OT [iaTaTa Ha UIBMPALLIAHETO My, KOraTo 3a KIMEHTA/COOCTBEHILINTE Ha KamiTasia/3aKOHHIS My MPENCTaBYTeN) MHTHOMOLLIHIAK/OMpABOMOLLIEH MO3BaTeN
Ha Kapra Ce YCTAHOBM, Ye /ca BKMOHYeH/ B OMPAHUMUTENHA crickLy, waromeerin of Cbeera 3a curypHoc Ha OOH, SDN crwucbim Ha OFAC u Ha
EBponeiickara Komucid Wi, Ye €/ca BKMIOYEH/ B CTIACHKA MO 3aKOHA 32 NEPKITE CPELLY (MHAHCUDAHETO HA TEPOU3MA — CTUICHK W3TOTBEH OT
MinHUCTEPCKIA CbBET HA UISIYECKITE MALLA, HOPUTMYECKITE TUALIA U1 OPraHU3ALUNITE, CrIDAMO KOVTO C& MpUNaraT CrieLiantin Mepkin I/iuni KOrato Ce YCTaHoBM,
ye. KIeHTLT/ONpaBOMOLLIEH MON3BaTeN Ha Kapra e JLie, KOBTO OCHLLIECTBABA JB/HOCT, CBbP3aHa C TEpODUSbM W C (UHAHCUpaHe Ha TEpOpIISHI.

72.11.1. Tpenw3sectuero Ha barkara no 1. 7.2.10, CbOTBETHO YBEJOMIEHIETO Ha bankara no 1. 7.2.11, Korato € HanpaBeHo Ha XapTvieH HOCITeN, LU Ce
CUITa 3a MOMYUEHO OT KIMEHT, KOraTo € G0 U3MPATEHO Ha MOCTGIHIS MOCOYEH B CHOTBETHIS PEMICTbD QIPEC HA YTIDABIeHIAe. AKO KIWEHTLT € HaryCHa
QIPeca Cit 1 B COTBETHA PEMCTH HE © BIIACAH HOBUST My aTpec, MPEMASBECTUETO, ChOTBETHO YBEIOMIEHWETO OT CTpaHa Ha baHkara, ce CMsTa Ha pefioBHO
OMY4EHO, HE3ABUCIIMO OT OTOENIA3BAHETO B OOpaTHATA Pasniicka.

1211.2. Tpeau3sectuero 1o 1. 7.2.10, CbOTBETHO YBEIOWIEHIETO Ha barkara no 1. 7.2.11, MoXe fa 6bie WanpareHo [0 KIMeHTa, OCBEH M0 Pefa Ha T.
72111 ww

7.211.2.1. upe3 eNexTPOHHO 13TBNIEHIE, USMPATEHO 10 ENeKTPOHHATA MOLA Ha KiWeHTa (kakTo T0Ba MoHsTve € onpeenexo B T. 7.2.13). MMpeu3sectuero,
CBOTBETHO YBETOMEHIETO LLIE C8 CUITA 32 MOMYMEHO OT KIWIEHTA B [IEH Ha UIBDALLIHETO My 10 ENEKTpOHHaTa nolLia Ha KIAeHTa, 0CBEH aKo He & MOMyueHo
ABTOMATU3IPAHO U3BECTVE OT ENEKTDOHHATA NOLLA Ha KIVIEHTA, Y CHOOLLIHIETO HE € W3MPaTEHO YCTIBLWHO /A He € MOMyYeHo;

1.211.222. 4pe3 eNeKTOOHHO VI3ABTIEHIE, HAMPaBEHO B MPODINA Ha KIMEHT B KaHanime Ha bankara 3a eNeKTHOHHO OaHKIpaKe;

1.211.2.3. upes ipyr IHTOTHAEH HOCUTEN.

banKara yBeomsBa KiveHTa 3a KOHCTATVpaHO HapyllieHe Ha [IoroBopa 3a GaHkoBa kapra i/ Hactosuyme 06w yenosis mo peda Ha 1. 7.2.11.1 wiwm
HaT. 72112,

7.212. [la npeoopmi 3aIbDKEHWETO N0 KPEMUTHA KapTa B MPAICPOUHO UBICKYENO, KO KIWEHTT € [IONyCHan Heobcmykeane Ha mira 90 (1eserecen)
[HW, 11, HE3aBIICUMO OT MOKBHITTE OT CIKIENA Ha BaHKara, KIIeHTLT He € OCUTypIN CPGACTBA 3a MOKPIIBaHE HA LDKIMATE. CyM, Ha 91-U (1eBETHECET 1
MbpBIAS) [IEH OT HAYANOT0 Ha MPOCPOUUETO, BCUKI 3ATbIDKEHIA HA KIWEHTA 32 YCBOBHIN CYMW CTaBar HE3a0aBHO 11 MPGICOYHO W3UCKYEMI, Kato bakkara
IIMa 1paBoTO [1a M1 CbOEPe OT CNETKUTE HA KIWIEHTA NI Hest 10 Pea Ha T. 7.2.2, & Kaprara Ce 3akpiiea.

7.213. Tpun BeYe OCBLLIECTBEHIN 1B/10BIA B3AUMOOTHOLLIEHIT C KIWEHTa, C Ol MPpaBoTo Ha bakkara 12 UsiickBa [pyrin HEOOXOMAMMA SOKYMEHT 11 VHGOpMaLAs
BbB BPb3KA C NOCTEBALLA (DerymapHa) WiIeHTMGUKALIS 11 MPOBEPKA Ha WIEHTUGUKALIASTA HA KIWEHTA 1 WIEHTUQUIKALUASTTA 11 TPOBEPKA Ha. WIeHTMGuKALIASTA
Ha. JRVCTBIEHISYTe My COOCTBEHINK/LU, BKIIOUIESIHO HO He Camo IWIEHTUGUKALIATA HA MDEICTABUTENIA /W MTLHOMOLLIHULUA Ha KIVeHTa, Wi CTpyKTypaTa
Ha Kanumana My, KaKTo il BbB BPb3Ka C OTKPIIBAHE, OOCTYKBAHE, WI3BbPLLUBAHE HA ONEPALUA OT W MO, Wil 3aKpUBaHE HA GaHKOBA CNETKA Ha KIMEHTa,
BaHkara MOXe [ noucka MpenocTaBSHETO Ha OMPEIENeHi MO HeliHa MPELEHKa [IOKYVEHTA 1 UHAOPNALWA 11 Upe3 OTIDABSHE HA EEKTNOHHO USABTIEHI,
I3MPaTeHo 40 NOCOUEHISYUTe OT KIWEHTA B [IOFOBOP W/ B [Dyr/i MPEACTABEH/M HA GaHkara OKYMEHT/, ENexTPOHeH/ aapec/it Wi o nocnenHis)/e
rI0COueH/n N0 NapTWIATa Ha KIeHTa B MyGmHer/oduLmaneH PenicTb eexTpOHer/in apec/in (,ENexTDOHHA MoLLA Ha KIAeHTa'), WA HanpaseHo B mpoduna
Ha KIMeHTa B KaHamve Ha baHkara 3a eneKTROHHO GaHKUpaKe, /i upe3 W3Non3Bane Ha JpyT AbITOTPaeH HOCHTEN.

7.214. [la onpenenn GpaHna/non6paHTa, ¢ KOITO 131aBa/Mpen3naBa 6aHkoBa Kapra.

7.215. [la npen3nane GaHKOBA Kapra C GpaHp, pasmiyeH OT OpaHia Ha Mpew3naBaHara OaHKoBA Kapra, BKTIOWUTENHO 1 MPEMA USTUMAHETO HA CPoKa Ha
BAIATHOCT HA KapTaTa.

7.2.16. [a onpenenu 6post Ha KapTTe, KOWTO i Gbal U3aneHiN Ha BIAH KIWEHT/ONPaBOMOLLIEH NOn3BaTe.

1217, [la oTkaxe 0CTaBKA Ha kapTa [I0 MOCOUEHNA OT OMPaBOMOLLIEH MON3BaTEN/KIAEHT afipec.

VIll. TIPOLIEAYPA 3A MOMJABAHE HA Bb3PAXEHIAA 11 PELLABAHE HA CGrIOPOBE. 113BbHCLIEBHO PA3PELLIABAHE HA CIOPOBE

8.1. TTpn CoMHEHIAS 3 HepaspellieHa WA HETOUHO U3MbiHeHa Tpancakund, otpaseda no POIIK, cvomeemHo no KC, ompaBoMOLLIEHAST monssaten v/
KIWHTLT € [VTHKEH 2 YBETIOMI He3a6aBHO bankata, B miichiera dopia, ¢ nomseaHe Ha (opuyap 3a pexnianaLiis, no 00paseLl, W Aen0apaHeto My BbB
(umian Ha barkara, 663 HEOCHOBATENHO 3a6aBSHe, CIeT KATO € Y3HaN 3a OEPaLUASTa, HO He MOKBCHO OT 1 (BVH) MECELl OT NonyuaBaHe Ha MHOpALUATa
33 113BbPLUBAHETO 11 MOCPE/ICTBOM MECEUHOTO W3BMeueHite. DaHkata KOUpA HEpaspellieHa Wi HETOUHO W3MbIHEHA MNATeXHA Onepawiis Camo ako
MON3BATENAT Ha MIATEXHI YOIy A1 € YBEJIOMIN 063 HEOCHOBATENHO 3a0aBSHE, CMIET KATO € Y3Han 3a Takapa OrepaLiid, KOSTo Nopaxia Bb3VOKHOCT 3a
MPpefABsBaHe Ha npaata My, HO He N0-KbCHO O NOCOUEHIS B MPBIXOTHOTO M3PEUEHIE EIHOMECEUEH CPOK.

8.1.1. Qakror, Ye B pamKime Ha Cpoka o T. 8.1 KIWEHTBT, CHOTBETHO OMPaBOMOLLEHIST MION3BATEN, He € MOfAN peKiaviaLiis 3a TRAHCAKLMA C KapTa 1o pera
Ha CblLiATa TOUKa, NOTBBDX(IAB, Ue CHLLUAT 5 € Y3HaM, UHGOPMIADH € 34 Hes, NpUeNa I Ce 00BbP3BA C PE3yMTATUTE i, KAKTO U C JaHHUTE, ChilbpKaLLul Ce B
MECEUHOTO 13BIEUEHI.



8.1.2. baHkara He HOCU OTTOBOPHOCT 3A HENA3PELLIEHA W HETOUHO M3MbIHEHA OnepaLiis C Kapra, KOrato He € MOMyuinia YBEIOMIEHIE 10 Pera i B Cpoka
nT.8.1.

8.2. 3anucBanisTa Ha TekyLLMTe onepaLln ¢ Kaprara, nonyuenn ot ,BOPIKA ATl Mastercard, Visa Intemational i fipyra KapToBa Cxema, e ChsTrar 3a
BEPHI [10 [I0Ka3BaHe Ha MPOTVBHOTO OT 11 B PANKITE HA PeKnaMaLiOHHITE. CpoKoBe, YcraHoseH! or MKO.

8.3. OnpasomoLLIEHIST NON3BaTeN W/ KIMEHTBT CE 3aThDKaBa/T fid MPEOCTaBs)/T BCSKAKkBA HamiuHa OKYMEHTALIAS BbB BPb3Ka C OCrIOPeHa TaHCAKLAS,
BGIHO C nombiHenis (OpMynap 3a penaaLias, KakTo 1 FOMbIHITENHA UHAOpMALUR, N0 UICKaHe Ha BaHkaTa, KakTo U fia OKasBar MbHO ChlelicTBie Ha
bankara BbB Bb3ka C W3ACHABAHE HA 0OCTOSTENICTBATA OTHOCHO OCTIOPEHaTa TPaHCaKL.

8.4. OnpaBOMOLLIEHWST NION3BaTEN WA KIAGHTLT MOXE/MOrAT A [EN03VPa/T 0CTIOPBaHe HA THAHCAKLIAS N0 OMCaHIS MO-TOPe HauuH WA [IDyTI1 Bb3PAXEHIT
1o noAnuAcaHing forosop 3a J1K/norosop 3a KK Bbe Beexyt duman Ha barkara,

85. MMpn ocrnopsaHe Ha TRAHCAKLUA OT CTPaHa Ha KIMEHT/ONpaBOMOLLIEH MON3BaTeN, ChlLAT aBa ChiTlaCueTo Ci baHkara fia npoBedie LIANOCTHA MpoBepKa Mo
CIyuast 11 ripi HEOOXOMANIOCT /12 Ce3pa KOMTIETEHTHIITE OpraHi.

8.6. B cyuail Ha HepaspelLeHa MiaTexHa onepauys, bankata Bb3CTaHOBABA HE3a0aBHO CTOIHOCTTA HA HEpA3pELLIEHaTa MiaTeXHa Onepauys i BbB Boek
CIYMail He MIO-KbCHO OT Kpast Ha CrigrBaLlig paGoTeH figH, g Kato e 3abendsana wia e Oina yBeOMeHa 32 Onepauidra B mAcveHa opuia upes
(Dopwmynsp 3a peKmamalis, 0CBEH KOraTo baHkara iMa OCHOBATENHIA ChMHEHIS 33 U3Mala i1 YBEIOMIA CHOTBETHUTE KOMMETEHTHIA OpraHi 3a Toa. Koraro e
HeoOXOMAMO, baHkaTa Bb3CTAHOBSBA MNATEXHaTa CMETKA HA KIWIEHTA B CBCTOSHIETO, B KOETO T8 6U1 C& HAMUPANa, aKo He OLLE USTbIHEHa HepaspellieHara
MaTexHa onepawuisTa. Banbopbr 3a 3aBepBaHE HA MIATEXHATA CMETKA HA KIEHTA € He MO-KbCHO OT figlara, Ha KOO CMETKATa e Ouna 3ah/bkeHa Che
CYMATa Ha HEpaspeLLeHaTa MnatexHa onepauyd. BuacTaHoBSBaHeT0 OT CTpaHa Ha baHkara Ha CTOMHOCTIA HA HepaspellieHara MiaTexHa Onepaus 1o
MaTeXHaTa CMETKA Ha KIWEHTa, He Bb3MPEnsrCTea bankara fia Tbpcu OT rUiarela no ChOTBETHIA 33KOHOB eI, BbSCTAHOBEHATA CTOMHOCT Ha MIATEXHaT
OnepaLis, B CIyuall, e NiatexHara onepaLid e owia paspeLlieHa or rnarelia.

8.7. barkara ce mpousHaca Mo BCSKA MOCTHIATA Xanba OT KIAEHT/ONpaBOMOLLEH MOn3BaTen B MiCMeHa (OpMa, YPe3 VeI CbOOLLEHWE WA [pyT BUd
[IITOTPAEH HOCHTEN, B CPOK 0 15 (NeTHaneceT) paboTHIN HW OT NOMYUaBaHETO Ha Xanbara. 1o USKoueHIe, KOrato baHkara He MOXe fia Ce MpousHece B
N0CO4EHIS 15-TIHEBEH CPOK MO HE3ABYICELLIA OT He MDUIHIA, CrIefIBa i YBEMOMI KTWIEHTA/ONpaBOMOLLIEHIS MON3BATEN 32 PELLIBHIETO Cil He MOKBCHO OT 3
(Touaecer 1 ner) paboTHI IHA OT MOMyABAHETO Ha Xanbara.

8.8. pu HeoCHOBATENHO OCMIOPBAHE OT CTPAHA HA' KIWIBHT/ONPABOMOLLIGHIA MOM3BATEN HA TPAHCAKLUMA WA CYMITE HA TDAHCAKLIA, KIVIEHTHT KA Ha
BaHKaTa Tekca 3a HEOCHOBATEIHA PeKTaMALId ChiTiacHO Tapupara.

89. Mpn HeusMbNHeHWe Ha 33TDKEHISTA HA KIMEHTA /i OMpaBOMOLLIGHIA TON3BaTeN, ChiTlacHo pasfien VI, baHkara MOXe MpefcpodHo A mpexpam
norosopa 3a J1K/moroopa 3a KK.

8.10. banKara uma npaBoTo [1a He [4aBa XOfI U [1a He PasImex(ia Bb3PAKEHIS N0 TPAHCAKLIA C KapTa, KOrato He Ca CiaseHin WNCKBaHISTA Ha pasaen VI,
BKTHOUUTENHO KOraTO BB3PAXEHIETO € JENO3IPaHO C HEOCHOBATENHO 3a0aBsHE CTIPANO CPOKa, YCTaHOBEH B T. 8.1,

8.11. B cnyuait ye bankara e npuena pexnamauisTa 3a HepaspellieHa Oniepaus C kapra Karto OCHOBATeNHa, baHkara Bb3CTaHOBSBA M0 CMETKA HA KIeHTa
CTOMHOCTTA HA HEPA3PELLIEHAT MATEXHA OMepaLin ¢ kapra.

8.12. banKara uma npaBo Ha PETPECEH WCK CPELLY KIMEHTA, ako Crg Karo My € Bb3CTAHOBUNA CTOMHOCTTA M0 T. 8.6, YCTaHOBI [IEVICTBIAA Ue3 M3mama Ha
OMPABOMOLLIEHIA MON3BATEN 11/Unin KIAEHTa, TpyGa HEOEXHOCT WA HECTIA3BaHe OT CTpaHa Ha OMpaBOMOLLIGHIS MION3BATEN /WA KIEHTA HA 3TbIDKEHITA
My 1o HacTosiyme 06l yCnoBws, 0F0BOPA 32 GaHKOBA KapTa WA [IBACTBALLIOTO 33KOHOTATENICTBO.

8.13. baHkara He € CTpaHa M pelLABaHe Ha CropoBe, CBHP3aHI C OOCTOSTENCTBA WM HECMA3EH! YCTOBIS MO 3aKYMYBAHETO 11 MPEOCTABAHETO Ha
CTOKI/YCTYI — KOMUMECTBO, KAUECTBO, OKOMITEKTOBKA, CPOK 11 JIDyT1 YCTIOBUA Ha [I0CTABKA 11 [Ip., YTOBOPEHI NEXTy KymyBada i MpofaBaya, MperiocTassiy
CTOKUITE/YCAYTUTE, MAATeHN C KapTara. B Takilea Cyuaw, OpaBOMOLLIEHIST NON3BaTES/KMAGHTLT CriefiBa fia Pa3peLLin Criopa [APeKTHO C MponaBayia, Bb3 0CHOBA
Ha [I0r0BOPA 32 MOKYMKO-TORAXGa 11 06LLTE YCNOBAA HA MporaBava. [pin HEBB3MOXHOCT 3a MOCTUTaHE Ha CriopasyMeHIe NMEX(y CTPaHie, bakkara Moxe,
N0 UICkaHe HA OMPABOMOLLIGHIS MON3BATEN/KMMEHTA, [ ECKAMAPA CMIOPA KbM OaHkara HA NpomaBaua, HO Camo NPl HAMVMUETO HA KATErODUMHA W
HEIBYCMCTIGHIA MACNEHIA [I0KA3ATENCTBA 38 HEU3NABHOCTTA Ha MOMaBa|a, MPEOCTABEHI OT OMPABOMOLLIEHIS MION3BATEN U/iniA KIVEHTa.

8.14. Tlpn HechiTiacle Ha KIMEHTA C PELLIBHAETO Ha bakkara, CriopbT MOXE [1a C& OTHECE 33 Pa3peLLIaBaHe OT KOMTETEHTHIA GbTapCkin Chl

8.15. Korato baHkara He ce Mpoi3Hece Mo Xanba Ha OnpaBOMOLLIEHIS NON3BaTesykieHTa B CPOKOBETE, MPGIBIIEHN B T. 8.7, KAKTO 11 KOATO PELLIEHIETO Ha
baHkara He \mOBNETBOPTBA OMPABOMOLLEHIS MON3BATEN/KMMEHTA, CMIOPLT MOXE [ C6 OTHECE 3a Pa3mex(iaHe OT ToMMpUTENHaTa KOMUCUA 33 MTaTexHA
criopose. [ToMMpUTENHaTa KOMVCS 32 MTATEXHI CriopoBe KbM KOmucusTa 3a 3aluma Ha MOTPEOUMTENATE & OpraH 3a amepHATUBHO PaspeLaBaHe Ha
HaLWOHATHIA 11 TDAHCTPAHIHI CTIOOBE MY [I0CTABUMLIA HA TATEXHI YCITIA 11 MON3BATENM Ha TIATEXHA YCIyT BbB Bpb3Ka C npunaraHeTo Ha 3G, Ha
MO73aKOHOBIME aKTOBe N0 MpwiaraeTo My, Ha Pemamert (EO) Ne 924/2009, Ha Pemament (EC) Ne 260/2012 u va Pemament (EC) 2015/751.
[TOMIDUTESIHOTO MPOW3BOLCTBO 3ari04Ba C M1ONABAHE HA 3ASBNEHUE 10 KOMCHSTA. SasBIIEHUETO CE MORABA B MACNEHA (OPMA, KAKTO 11 110 EIEKTOHHA rolLia
A OHNIAIH U3 VHTEPHET CTpAHILATa HA KoMVCITa 32 3allima Ha NoTPeOiTeNiTe. [13ckBaHITa Kb 3a9BMEHIAETO 1O MDEJIXOIHOTO U3DEYeHIte, YCTIOBISTa
Il PembT 33 00pasyBaHe W MpEKpaTsBaHe Ha MOMMPITENHOTO MPOW3BOACTBO W1 3a PA3MeXfiaHe W1 PaspeLiaBaHe Ha CriopoBE O KOMMETEHTHOCTTA Ha
KOMUCHSTa, KAKTO 1 MaKCUNATHIST MapieH Mpar Ha CriopoBeTe CE OMpefienar C MPaBUnHIK, YTBHONEH OT YMpaBIMeNs Ha Bbirapckara HapomHa OaHka.



[paBITHIKLT e 0BHaponea B ,JIbpkaseH BeCTHUK'. TTOMMDITENHATA KOMUCUS 3a MIATEXHA CTIOPOBE NI TIOWCKBAHE MPELOCTaBA HA MIONSBATENS Ha
MIATEXHIA YOIV Ha TDaEH HOCUTEN UHQOPMALUA OTHOCHO MpoLigypaTa 3a MPOBEX(IaHe Ha MIOMMDITENHO MPOUBOACTBO. [TPOUBOCTBOTO MPeR KOMICHST
He & 3aIb/DKITeNHA MPEITIOCTABKA 33 MPEIABABAHETO HA CK B Cha. JIOMbIHIMENHA UHGOPMALWS 38 TOMIDITENHATA KOMUCHA 32 TTATEXHI CrIOPOBE MOXE
la Gbile HavepeHa Ha CTpaHuLiaTa Ha KomvciisTa 3a 3aliyma Ha NOTeGUTENITe, Kakto 1t B masa fiecera, pasaen Il Ha 3YTIC.

IX. OCOBEHIN MPABIATIA 3A JIEBITHIN KAPTU

9.1. JIK e cpencrBo 3a focmbi Ha onpasomoLueHis nonssaren fo PCIK. C [IK morar fia cé W3BbpLLBAT AEIICTBISTA 11 ONepaLiAvTe, nocoueHin B 1. 3.20 1 T.
321,

9.2. Cpencreara no PG/IK morar fia ce v3non3BaT Kakto 3a MialliaHis, U3BbpLUeHA nocpenciom [IK, 00Bbp3aHa C Hes, Taka i 3a KACoBi 11 GB3KACOBI1
OniepaLym 1o CMeTkara.

9.3. Knuertor e omked fa nopmbpxa no PGIK w/iwm no fpyra cBos CMeTKa B baHkara HeoOXOmMITE CPECTBA 3a MOTacsBaHe Ha BCUMKI MHALLaHIA ¢
U3aNeHITe eOuTHA kapm, 00Bbp3aHin ¢ PCJIK, Kacosume 11 Ge3kacoBin onepaum o PGIK, KaKTO W Ha [IbIKAMITE TaKC 1 KOMUCIIOHA BbB BPb3Ka C
130aBAHETO 11 OOCIYKBAHETO Ha [IEOUTHA KapTa 11 Ha W3BbpLLEHITE ¢ Hest w/mu oT 1 o PGIIK onepaun.

94. B cnyuail Ha USBBPLLEHO MALLAHE HAT pasviepa Ha pasnonaragmara HamuHocT 1o PCIK, Kakto U HEOCHTyDABAHETO Ha NIOCTATbYHO CPeacTBa Mo
CMETKTa 32 MOKPIBAHE Ha JDKVMIATE HA BaHkara Take W KOMVCHOHM, ChiTiacHO Tapidhara, Cymara Ha HaIBYILLEHUETO Ce CYilra 32 1ION3BaH OT KilieTa
HepaspeLLIeH OBbPIPAQT, KOITO € He3a0aBHO 3IICKYEM 1t IbDKIIN 11 C& Cboupa T bakkara 1o peda Ha 1. 7.2.2.

9.5. Mpun 3a0paser MH Ha akera feowmHa kapra, bakara uanasa Hoe [MIH, 663 fa e HeoOXOMAMO WM3MABAHETO HA HOBA KapTa, 3a KOETO KIWEHTHT
3aMnaLLa TKCa, CbiTiacHo fgvicTeaLLiara Tapuda.

9,6. [lenoaumHara iebimHa kapra & npefHasHaeHa eHCTBEHO 3a [IEn03paHe Ha MapiuHy CPECTBA MO TaTeXHa CMeTka Ha Kivewta, omkpima B barkara i
M0CO4EHa B /I0F0BOPA 32 KOPMIOPATVBHA MIEN03UTHA IEOITHA KapTa, KAKTO 11 32 MponsHa Ha [TV, 663 Bb3MOXHOCT 3a MpOMAHA Ha MapaveTpImTe Ha kaprara.
9.6.1. [lenoaumHara [ibumHa Kapra CIyKin i Karo IOMLHIMENHO CPEACTBO 32 WIEHTIUKALUAA Ha OTPGTIENIEHVTE OT KIWEHTA NIALLA, UMALLY NPaBO [1A BHACAT
CpeNcTBa Mo CMETKaTa, 00CTyKBalLA KapTara, ChiTiacHo T. 3.23 1 1. 3.23.1;

962, C fieno3uHara fiOuTHa Kapra He MOrar [ja Ce W3BbLLBAT PasTUTALLAHIS 1 Pe3epBALIAN, TEITIEHE Ha MapiuHi CPEJCTBA, KAKTO 11 CMPaBKa 3a HaiHOTO
CNI0 1 MIOCTIBIHITE 5 TPAHCAKLUAM 1O CMETKAT, KbM KOSTO € OTKDITA Kaprara,

X. OCOBEHI MPABIUTA 3A KPELWTHIN KAPTI

10.1. C KK morar a ce U3BbpLUBAT AEIICTBISTA 1 OnepaLiTe, Mocouetit B 7. 3.20, B PaMKIMe: Ha [IOFOBOPEHIS KDEZUTEH JUMIT WA HATUAYHITE. COOCTBEHI
cpencrea o KC, mpu ycnosusta Ha forosopa 3a KK 1 Hactosuume 06t ycnosus.

102. "3naBareto Ha KK ce w3BbpLuBA MO MpeueHka Ha baHkara, Mpin W3MiHeHe HA YCTOBUATA N0 T. 3 W CMEM OLIEHKA HA KDEMUTOCTIOCOOHOCTTA Ha
KTWIeHTa, B CHOTBETCTBYE C BHIPELLHIITE MPaBIia i MpoLiemypit Ha bankara.

10.3. Kpenymustt v, nion3gan ypes KK, ce nperocTasst B nigsa U espo.

104. Paswepbr Ha kpematHid mamir Ha ocHosHara KK ce onpemens ot baxkara 1 ce nocousa B forosopa 3a KK Paswepbr Ha KpemumHas mamim Ha
fomHimenHa KK e onpeaend T KieHTa B WCKaHETo 3a W3aBaHeTo i, Cymara Ha KpemumHIAs SAMUAT Ha fombiHimenHa KK Moxe fia e pasHa i no-Hircka
OT KPGMUTHIAR NWAMIAT, ONpefeneH 3a ocHoBHara KK,

105. CpokbT Ha KDGTTHIAT TUMVT, B PAMKITE HA KOITO KDGIUTBT MOXE [ CE 1I0N3BA OT OMPABOMOLLIEHIA NON3BATEN 11 Bb30OHOBSBA C MOTACABAHETO OT
CTpaHa Ha KIWeHTa Ha YCBOGHITE. Cymi Wt Hai-wanko Ha MITB, cborBetHo MIIC, e 24 (nBanecet 1 Yempi) Mecew, CHiTaHo OT fiarata Ha MOTIACBaHETO Ha
fioroBopa 3a KK, Kato bankara eIHOCTDAHHO 11 aBTOMATUMHO MO, N0 HeiiHa MPELeHKa [a MpombDKIA CPOKa Ha KDBIUTHIAA MIANNAT, MHOTOKDATHO, 32 CrigIBalll
nepuon or 24 (TB3IECET 1 YETMH) MECELA, HO He MOKBCHO O MOCTETHAS fIEH HA CHOTBETHAS MECEL, B KOITO 3TMa BATWIHOCTIA HA Kaprara, mpu
3a1a3BaHe Ha OCTaHANITe YCroBus Ha forosopa 3a KK, B Cryuail Ye KIWEHTLT U3DIYHO HE € MOUCKAN MPEKPaTABaHETO My 1 € W3NpaBHa CTpana no I0roBopa
3a KK.

106. HaByLLEHNST KDEIUTEH MUMMT € HE3a0BHO W3UCKYEM W [IbDKIM 1 Ce CbOWpa OT bankara no pex, onpedened B Hactodume Q6w yerosus i
noroBopa 3a KK, Karo KnaeHTbT crienea fa noncurypi cpercTea 3a noracaganero My no KG u/wm PCCCB.

10.7. 3a ycBoeHara Cyma KIWEHTLT 3ariallia Ha baHkara NixBa 3a YCBOEHA CyMa, HAUNCIIABAHA EXEIHEBHO, OT fiaTara Ha BCSKA THAHCAKLIAA, U3BbLLEHA B
pawkime Ha ek KT, Ha 6asa 360/360 fu, kakTo criega (0CBeH ako B 40roBopa 3a KK He e YCTaHOBEHO HELLIO Pagmi|Ho):

10.7.1. Korato io wiwnw Ha fiarara Ha y3mDkaBaHe. KIMEHTLT € MOracin B MhieH pasviep Non3BaHaTa Yact OT KpemmHins mawi rpe3 npexonHime KT (k.
1 CTGIBALLYME Ce BbpXY TAX TAKCM 1 KOMUCHOHM), KIVEHTHT 3amnalja Ha baHkata MmaxBa 3a YCBOEHA CyMA GIVHCTBEHO 32 OCHLIECTBEHUTE TRAHCAKLIM,
MPE/ICTABNABALLLA TerTIeHe Ha napin B 6poit npe3 rpemxonHua [KT1. Jluxeara ce Haumc9Ba EXEHEBHO, OT jaTara Ha W3BbLLBAHE HA TRAHCAKLNAT, [I0 faTara
Ha U3IHDKABAHETO HA Cymara il



10.7.2. B cnyuait, ue 10 Wi Ha fiarara Ha W3bDKaBaHe KIWEHTBT € MOFaCU U3LSNO BCUYKY YCBOBHI CYMU OT KDEMUATHIS i rpe3 npemxontume KT i
CTIeTIBALLIATE B BbpXY TAX TAKCI! 11 KOMUCUOHI 11 HAMA CYMIA, YCBOBHI C TeMeHIs B Gpoit Ha Gankomar/repmuHanto yerpoiicso M10C mpe3 mpemxontus KT,
/XBa 3 YCBOEHA Cyma 3a npemxonHus KT He ce Tk

10.7.3. Korato 0 Wi Ha [arara Ha USMHDKABAHE KIWEHTBT HE € MOracin B MbJeH PasMep NOn3BaHara Yact OT KDEMTHAT JUMUT 1IPe3. MpeXOmHiS
(orveHus) TTKT], koweHTT Ikt Ha barkara:

10.7.3.1. JluxBa 32 yCBORHa CyMa 32 LEMAA b, GOPMUPaH O TEMEHIS Ha Mapit B 6pOil, CYTaHO OT fiaTara Ha ChOTBETHATA TRAHCAKLUA 10 OKOHYATEIHOTO
My noracsBate;

10.7.3:2. lnBa 3a YCBOBHA CyMa, HaWICTEHA BbOXY LI b, GOpMADaH OT 0E3KacoBM alLiaHua rpe3 ripemxomHis TTKT, [0 fiarara Ha Usmhbkasaxe i
TIUXBA 32 YCBOBHA CYMA Bb{XY HEMOrACEHATA YacT OT [iarara Ha UISIHDKABAHE, KOraTo TO3W I € MI0raCeH YaCTHHO [0 MOCTenHIA fieH Ha Texyuuua TKTT;
10.74. B cyuait, ve ¢ Hamaue g ot npeaxonut (KT, B T4, opmupan T Cyw, YCBOBHIN 32 LSTIATE HA MIOTALLEHIY HA B3EMaHitA Ha bankara, CbmacHo
yCTaHoBeHoro B (wume yenosus wina forosopa 3a KK, Bbpxy Taka dopwipara muir or npenxonHi KT ce Hauicndea fixBa 3a yCBOEH CyMa, CTaHO
OT [1aTana Ha Bb3HIKBAHETO My [I0 OKOH|ATEHOTO My 10rACABAHE, 336THO C TAKCA 32 JIMUHICTODAHE HA HEWISTUTATEHI B CPOK S3bIDKEHIA, Mpit YCTIOBIASTA
Ha porosopa 3a KK.

108 [Tokumime eI C& HAWICTABAT 1 CE Karimanuaipar (T.e. CbC CyMara Ha [bDKiMAra JixBa Ce Hawmansiea pasviepa Ha CBOOOIHIS KDEMATEH JUAMIAT) Ha
rocnienHis JieH Ha meceu, cnensatt KT, npes KOITO ca U3BbpLLEHI OriepauyiATe. HauucreHuTe eI Ca Ib/DKMIA Ha CIeIBaLLiaTa HAUMCIIABAHETO 1M fiara
Ha U3THIDKABAHE.

109. Takcume 3a rOMMLHO 0OCMYKBaHE HA KAPTA, KAKTO 11 BCAUKIN OCTAHaMM TakCH, KOMUCIIOHI 1 PA3HOCKI, CBbP3aHI C MON3BAHETO/ONIOKUPHETO Ha KapTa,
KOUTO He Ca TVIATBHI OT KIWIEHTA, C& HAuCIIABaT, OTUUTAT 11 CbOUpaT Karo YCBOGHA CyMa, a Mpin MANCA Ha TaKbB CE CbOUPAT Karo HATIBMLLIEH KDEUTEH JIAMIT,
ChlLe Ca M3ICKYEMIA HA fiaTaTa Ha HAUICTIBAHETO UM, KATO C6 3arnaLliaT B CPOKOBETE, YCTaHOBEHN B HacTosiuyme 06LLM ycrosus Wi forosopa 3a KK.
10.10. Tpe3 rpamicHis MEpUOT OMPaBOMOLLIEHIAST NONI3BATEN UIMA MPaBO [1a MONI3BA CPEACTBA O CBOOODHIA KDEIWTEH NANUAT, KO UM TakbB. [lon3Barure
CYMII LLie ObIAT BKTHOYEHN B pasuepa Ha dopupaHis I ripe3 Texyuug NKT,

1011, Kpemmhust famu, KOO OMpaBOMOLLEH MON3BaTeN MOXE [a rionssa ripes cngmpawud [KT, ce dopwipa ot HeycsoeHid npes npemxopHid K1
TI0FOBOPEH KDEIMTEH TUMVT, YBESIAYEH C Pa3Mepa Ha MoraceHie Cymia 1 JOMbJHUTENHO BHeceHe Cywin 110 KC 1 HaManeH C IL/DKAMUATE 11 U3IICKYEMI TIAXBIA,
TAKC 11 KOMUCHIOHI.

10.12. 3a a moxe OnpaBOMOLLEHAST NON3BaTeN fia MON3BA HEYCBOGHIS KpemuTeH NamiT npe3 criengalus [TKT, KoveHTwT creapa a OCUTypi 10 W Ha
[latara Ha u3mbikapare, cpeacBa N0 KC Haivanko past Ha cymara Ha MIB, cvomeemo MG, ww ako MIBMIC e no-fonsma ot peanHo
13pa3X0/iBaHaTa CyMa — CPe/ICTBA, PaBHI Ha U3DA3X0BaHaTa CyNia.

10.13. Axo Ha fiaTaTa Ha M3MHKaBaHe CPEJICTBATA CA HEoCTATLYHI 32 noracasane Ha MITB, chorserHo MIC, wwn u3pasxonBanara cyma npe3 MpemxomHi
KT, B cnyyait ue 14 € no-manka or MITB/MIC, barikara cooipa Hanmuwara B KC, choreerHo B PCCCB cyma 3a uacinuHo noracssane Ha fpmra. OcTaHanara
YaCT OT HErUaTeHaTa BHOCKA Ce OTHacA B npocpouue. barkara Gnokipa KK Ha 31-49 (Tpunecer 11 mbpBils) fieH OT Bb3HIKBAHE HA MPOCDOYETO, C KOBTO Ce
MPeKpATBA MON3BAHETO HA HeU3AsXOIBaHiIA KDEUTeH JAMYT, 10 MbHoTO noracsane Ha MUIC. Gren BHacse Hai-manko Ha MITB/MIIC/monssaxara Cyma,
a0 ¢ no-wanka or MIMB/MUC (ww 06w Harpynan MUC 3a usMUHan NepUORH, B CIyuaii Ye He CA BHACSHIN HKOMKO MECELIa) WA HEM3HDKEHAT YacT
OT Hesl, Bb3MOXHOCTTA 3 MOMSBAHETO Ha KapTara Ce Bb3CTaHOBSBA.

1014, Ao KnwieHT € JomyCHan HeobcnykBane Ha b 90 (IEBETIECET) A, U, HE3ABIICMO OT NOKAHUTE OT CAYKIENIA Ha BaHkara, KIVEHTT He € ocurypinn
CPECTBA 32 MOracABAHE HA MHMKIITE Cywn, HA 914 (IEBETIECET W1 MHPBIS) fiEH OT HAYANOTO HA MPOCPOYIETO, BCIMKI 3ATHIDKEHIA HA KIVIEHTA 3
JCBOBHIA CyMIn CTaBar HE3a0aBHO 11 MPBJCPOUHO W3UCKYeMIA, KaTo bankara vvia mpaBoro Jja M CbOepe OT CMETKIME Ha KIEHTA Mpit Hest 10 pefa Ha T. 7.2.2,
a Kaprara/ire ce 3aKpIIBayT.

10.15. Beuukin noracsBaHia Ha 3amb/KeHIs N0 Kaprara OT KIWHTa Ce U3BpLLIBAT upe3 BHaCHe Ha cpecrBa no KC. KMieHTbT ima npao [ noracsea
YACTIMHO W U3LAN0 3ambokerusta on v u3BbH TTKT, upe3 saxpanBae Ha KC. KMAGHTHT Uma Bb3MOXHOCT CE M0racBa B3HUKHAMA 33TbIDKEHNA M0
Kaprara upe3 BHacaHe Ha cpeacea no KC no BCAKO Bpeme OT Cpoka Ha [eiicTBie Ha oroBopa 3a KK Ha kaca, upe3 GaHkOB Mpesof, Ypes yeryrara Ha
Bankara 3a enexTPOHHO Garkiipare ,bynbak Mobailn', upe3 Cye6HO ChoupaHe Ha CyMA 1/t [APEKTEH [IEOWT B 6OHA OT TPUTE BamyTit N1esa, eBpo Wi
(LATCK [IOnapi, Ype3 [ero3uT Ha mapu B Opoii Ha Gankomar. Ype3 fenoaupaqe Ha cpeaciea no KC, obciyxBalia KpemATHaTa Kapra, KIWEHTHT Wvia
BB3MOXHOCT 12 MOracsiBa YacTuuHo WA USLIANO UISMON3BaHIA KDEITEH TIANIAT, HE3aBUCIMO OT MEpioa, B KOO € BbSHIKHAN [T, ChiTIaCHO MOPEIHOCTTA
3 oracqBae, yToBopeHa B f0roBopa 3a KK: fuAXei OT HATBulLEH KDEMWTEH TWMIAT, HATBULLIEH KDEMATEH MMV, MPOCPOYEHA TUXBA U Takeu 3a
QIWVHICTUDAHE Ha HEU3TaTeHin B CPOK 3ambikenind, bt of npeaxoneH KT, peaoBHin TaKCH, KOMUCHOHW, PEIOBHI MMM, PETIOBEH [T (T YCBOGHITE
CYMI MMbDBO CE MIOracABaT CyMIITe 32 THHCAKLIAN N0 GE3KACOBIN MTALLIAHIA B THIOBCKY 00KTH).

10.16. Beuukw [IBDKEHIS 1O Kaprara ce 06paboTear B nocigaHid paooreH feH Ha [KIT i ce 0Tpasdar B MECEUHOTO U3BMIEUEHIE, KOETO Ce W3npalLia Ha
KWIeHTa.

10.17. HawnHbT Ha nonyuaBaHe Ha MECBUHOTO W3BNIEUEHIE, KAKTO 1 BCSKAKBB DY BT MVCMEHN YBEOMIIBHIS, KOMTO CiigiBa fia ObaT MpefocTaBeHi of
banKara o cinara Ha oroopa 3a KK, e onperieneH B UCKaHETO 3 U3TaBaHe Ha kaprara, 0CBEH aKO C KIAEHTA HE € YTOBOPEHO [pyI0.



10.18. QopwuapaHusT b 11 BCIUKH UBuCKYEMI cynn 10 foroBopa 3a KK ce noracsBar eIHOCTaHHO OT bakkara, no pefia Ha CRYXeBHOTO ChovpaHe Ha
B3emanig, ot noctbruteHnsTa no KG win PCCCB. Mpi unca Ha cpercTea, ChiLTe C& U3IhDkaBaT 3a CMETKA Ha aB0ApUTe N0 PyITe CMETK Ha KleHTa B
banKara.

10.19. KC ce 3akpuiBa, B Cryuaue Ha npexpaTieane NeACTBIETO Ha oroopa 3a KK, 00Bbp3aHa C Hes, Ko KIEHTHT € Miaman BCUKI kAW Ha bankara
CYMA (HABILLEH KPETTEH JUINUAT, YCBOGHA CYMa, TWIXBH, TaKeit, KOMUCIOHY, [yt Pa3HOCKI), MpouaTiHalLyn ot forosopa 3a KK.

10.20. Tpu npexparsBane Ha forosopa 3a KK, KIMEHTLT HOCIA OTTOBOPHOCT 32 BCUMKI TRAHCAKLIA, KOUTO Ca HACTBIN CrIef fiaraTa Ha MpeKparsBane, ako He
e M0fA1 OQUUUIANHO VICKaHe 33 3aKUBAHETO Il 11 HE € BbpHan Kaprara. KIweTbT Ciglea A USviami CyMara Ha Tesu TPAHCAKLA HE3abaBHo Crie
YBETIOMSBAHETO My OT baHKara, ue 10 kaprara ca PerCTIPaHI TaKvIBa.

XI. MPABIATIA 3A MO/I3BAHE HA CUICTEMATA 3A SMS U3BECTUE

11.1. To cmucbia Ha Hactoswwyme Q6L YCTOBIA 3OPOBHITE MO-0NY MOHATIR UAMAT CTIETHOTO 3HAUEHIE:

11.1.1. Cucrema 3a SMS w3sece € CuCTEMA, MPEIOCTABAILA Bb3MOXHOCT HA KIAEHTA, fa momasa o1 Oniepatopa no YI0OEH 11 JOCTbIIEH HaH
VHOOPMALMA 32 W3BBPLLEHATE OT HETO 1A KbM HErO KApTOBA MIALLAHIY, [IOCTHIIHITE M HAMYHOCTIA 110 KApTUTE 11 [IDyT QUHAHCOB 11 GAHKOBIA YCIVTH,
VHQOpMALIST 33 KOUTO MOXE fia C& PasnpocTpanssa ype3 SMS ChoLLieHus;

11.1.2. MoGinet oneparop € ThoBeL, KOO NPefiCTaB TEEKOMYHIKALIOHHI YCIYT TIEIUMHO YPe3 GE3XKIINHA TEXHONOMAA, RVCTBALL| HA TEUTODITA Ha
Peryonaka burapis;

11.1.3. Oneparop e ,JATAMAKC* ATl, ¢ EVIK 831257470;

11.1.4. ,bOPUKA® ALl e 6aHkoBaTa OpraHi3aLLi 3a PasialliaHisA ¢ USNON3BaHE Ha KapTit It CUCTENEH KapToB ONepaTop 3a MnaLliaHus ¢ GaHKOBIN KapTil B
Peryonaka burapis;

11.15. AboHanmeHTen [Ieno3uT € MpeIBapiMTenHo fIEn03iipaHa Cyva, OMPGIENeHA OT KIMEHTA, 32 CMETKA HA KOSTO C& 3aUTalliar MOMyuaBaHime O Hero
IHOOPMALMOHHI SMS ChoOLLIEHNS;

11.1.6. lonmuen a6oHaMEHT ¢ GKCHaHA EIHOMOMVILHA TaKCa, CbOpaHa ABTOMATIMHO OT baHKara B HAYANoTO Ha BCEKIN HOB EIHOTOMMLLIEH NEpIOR.

11.2. Yonyrara ,SMS u3BecTe” ce MpeOCTABS Bb3 0CHOBA Ha /IEN03UPaHO B bakkara 11 KopexTHo nombiHeHo ot kiaetTa ckare 3a SMS useecmue 3a
I37ia7eHa 0aHKOBA KapTa.

11.3. B ckanero 3a SMS u3secTvie 3a usnaeHa GaHkoBa Kapra KNAeHTST 3asBdBa MACMEHO Mpe baHkara XeNaHuero ci fia non3sa YCiymTe, Karo
10COYBA;

11.3.1. Howepa Ha mobuHing Cin TenedioH, Ha KOITo enae fa nomyiasa SMS cbobliieHisTa. KiveHTbT To0Ba fia Mocoui eH HOMED Ha MoOUTeH TefiedoH
3a nionyyasaHe Ha SMS CboBLLIEHISTA 3a ONIENaLIA, WISBBPLLEHIA C BC/HKIA KADTA, WSTATEHN MO HETOBO UICKaHE,

11.3.2. Hovepara Ha GaHKOBITE Cit KapTi, 3a KOWTO I1cKa i Mon3Ba YCyrara;

11.3.3. Paswepa Ha a00HAMEHTHIS JEMO3I,

11.34. Cwerkara Ha KiAeHTa, OTKpITa 1 BOTEHa Mpin baHKara, OT KOATO e CbOMpaT abOHAMEHTHIT JNO3UT 11 TOMVLLEH 300HAMEHT.

114, KnweHTbT 1Ma Npaso [1a Ce OTKAXE OT MOMSBAHETO Ha YCyTara BbB BCEKI GIUAH MONEHT, Karo 3 LieMa Tps08a fa YBENOMA MACMEHO bankara. B Tosu
ciysail OnepatopbT My Bb3CTaHOBSBA HEN3A3XOIBaHATA CyMa OT AOOHAMEHTHIS ENIO3UT HA CrGIBALLIAS PAOOTEH figH, CreBaLLl [IeHs, B KOO KIWMEHTBT
MICMEHO € 3asiBiN Mpey] baHKaTa, Ye Xenae fa MpekpaT NonsBaHeTo Ha yCryrara.

115. bankara ocurypsa 24-4acos cepai3 3a yBeoMeHIe Mo SMS ChoOLLEHIS HA KIWeHTITE Ha bakkara, PErUCTOMDaHI 3a NoN3BaHe Ha CUICTEMATa 32
SMS usecTue, 3a aBTOpU3ALIN THHCAKLIAW, pa3nonaraemo cano ¢/no Kapm, 3nanetin ot ,Yuukpemu Bynbank” AT, koo ce aropuaupar npu ,BOPUKA”
Al on-ing 1 noanoMara KIVEHTUTe. MpiA TeXHI|ECKI MpoGnenA npi obaxiane B LieHTbpa 3a KOHTaKT ¢ knaeHT! Ha barkara Ha 0700 1 84 84.

SMS ChoOLLBHIETO €& MOMy4aBa OT KIAEHTA 00UMAHO B CPOK 10 10 MAHyA Crien U13BbPLLBAHE HA CbOTBETHATA TPAHCAKLYA. [IOMyCTIMO € MO He3aBYCeLL
ot Oneparopa npunH SMS cbobLLIEHIETO 2 ce 3a0aBu noBeue 0T 10 MitHym.

11.6. B Cbo6uieHAET0 Ce ChibpXar fiara U uac Ha agTopusaundia, wHdopwauns 3a Tepwmana (ATM wu M0C TepMuHanHo YCTPOIICTBO — 6akka,
obcnyxeaa ATV-a W ive 1 qIpec Ha Thproseu, Ha Koroto e npepocrageno M10C TepMiHanHoTo YCTOICTBO), CyMa 1 OpUNVHATHA Banyra Ha
ABTOPYI3ALITTA, KAKTO 11 PE3yMTar OT TRAHCAKLUASTA — YCTIELWHA WA OTXBb{MIEHA C MPYHUHATA 33 OTKa3a (HEIOCTaTbuHA HamYHOCT, HATXBBPMIEHI JUINIATIA Wi
DY OCHOBAHIF).

11.7. 3a non3Bane Ha yenyrara KIMeHTLT 3aruiallia Ha bankara Takca Mo Gopmara Ha rOMuLLEH a60HAMEHT, ChiTiacHO Tapupara.

11.8. 3a BCsko nomyeHo SMS cbobLLgHIe ¢ UHOOPMALUA 32 aBTOPH3ALIAV/TDAHCAKLIAN C KapTa KIAEHTLT 3amnaiia Ha OnepaTopa Takca ChimacHo Tapudara
Ha Oneparopa.

11.9. 3a nonysasade Ha WHGOpMALIA 32 PASTONATAEMO CAI0 N0 Kapmi KIVEHTHT 3aliallid Camo U3TbueHara or Hero SMS saseka no ewa 3a SMS
ChOOLLEHIE Ha ChoTBeTHIS Mobine oneparop, Karo nomyuenns SMS oToBop & Ge3miareH.

11.10. Oneparopbr HavansBa aOOHANEHTHIAY [EN03UT 32 BCSKO M3npareHo SMS CboOLLEHIe C MHAOPMALIA 38 aBTOPISALIN/TPAHCAKLIMA 11O GaHKOBH Kapmi,
K3KTO 11 pin TeHepupaHe Ha HOB MEpCOHaNEH KOf 33 MPOBEPKA 3a HAMM|HOCT MO Kapmu, ¢ uakioueHue Ha SMS ommosopa o 1. 11.9.



11.11. OnepatopbT ce 33Tb/DKaBa [ YBEIOMA 32 CBOS CMETKA KIWMEHTA B MOMEHT, B KOO aOOHameHTHUST fienodur crianke nof 10% ot u3bpanara
aBaHCOBA CyNa.

11.12. C nogwcarero Ha lckanero 3a SMS n3BecTiie 3a 0aHKOBA KapTa, KIAEHTLT YITBIHOMOLLABA baHkara aBTOMATIMHO fia CbOMpa 3asBeHara OT Hero
Cyma or cverkara My 1o 7. 11.3.4, cigy u34epnBaHe Ha AOOHAMEHTHIS JEMO3UT. AKO KIWBHTBT He & OCHMTYpIN [OCTaTBYHO CPEACTBA MO MOCOUEHaTa OT Hero
CMETK?, YeyraTa € akTviBHa B Teverite Ha 30 (Tpwaecer) Aun. TMpin nunca Ha CpEACTBa no CETKATa CigE W3TUaHeTO Ha O3 CPOK, YCIyrara Ce [eakTuBiipa.
11.13. Knuermor nonyuasa SMS cho0LLgHIA 3a:

11.13.1. V3BbpLueHin onHine aBTopusaLy/miaLLaHIA C KapTa, PETUCTOMpaHa 3a yCryrara;

11.13.2. Pasnonaragmo cango no pemicrpipaqa kapra.

11.14. Cren pericTpausra Ha KnverTa B barkara B crielyanasupar WEB-iHTepdeiic, cuctemara usebplua agtopusaus B ,bOPUKA Al ¢ BbegmeHime
[1AHHI1 32 KapTaTa 1 CbC Cymara Ha LieHaTa Ha pervicTpupanara yemyra. Criep yCrelwHa pemicTpaLiis, yenyrara ce akTusiipa. 3a NonyuasaHe Ha UHGopuiaLus 3a
PA3ONArAENO CaY10 M0 AB0HIUDAHITE KAPTH KIAEHTLT U3paa SMS ChoGLLEHIE CbC ChbpaHie — N--TepcoHanHing ci Kon (0e3 WHTEpBan nomexqy )
Ha kparbk Homep 190091 (3a aboram Ha A1) wn va 1618 (3a aborami Ha Veren u Busakon).

11.15. OneparopbT MOXe i NpoMeHs Tapidara Ci, Karo 3a ToBa YBeaOMABA KiueHTITe ype3 SMS /ianu ype3 cpeacTeara 3a mMacosa MHAopuaLs.

11.16. KneHToT He MOXE [a OTkaXe MialligHe Ha YCTyITe C MOTUBA, e He € YBEroMeH 3a Tapudara Ha barkara wiwma npowsHa Ha Tasu Tapuda,
BKTHOUUTEIIHO 11 1O OTHOLLIEHWE. Ha TapIGUIPAHETO Ha YeryraTa, npepocTasena o Oreparopa.

11.17. Takcume Ha Oneparopa BKIOYBAT TEXHIMECKITE 11 KOMYHUKALWOHHI Pas¥omi 3a MON3BaHe Ha yeiyrara I He BKIOYBAT OHKOBITE TAKCI 3a GAHKOBOTO
0OCIXBaHE Ha MIALLAHIATA, KOUTO KIMEHTLT 3ariallid OTIENHO Ha baHkara,

11.18. Oneparopbr 11 baHkara He rapaHTipar 11 He HOCST OTTOBOPHOCT B Criyuail ue MoGWHIST onepatop He Mperane B CPOK WA BbOOLLE He OCUTypi
nperaanero Ha SMS CbobLLgHIie, KaKTO W B CAyuaue KOraro Mopami 06CToSTeNcTe, Heaagucewn or Oneparopa (CripaHe Ha eeKTpo3axpaHBare,
3ENETDECEHIA 11 [IDyTU OGICTBIAS 1 (OPCMAKOPHI 06CTOSTENCTBa) Teau SMS ChbOOLLEHIA He GbIAT IISDATEHH, CHOTBETHO MOMYUEHN OT KIUAEHTA WA He Gbar
MIOMYYEHN B MIOCOUEHIA M10-TOPE CPOK.

11.19. Knaetor crieisa ja ce yBezioma ot MoGwiHis oneparop 3a ToBa Jami MOXe fia nomyuasa SMS ChobLLEHI B UyxOuHa. B cyuaii ue Tasi yemyra He
ce ocarypsea o1 MoGwHS oneparop 11 HeroBIITe. POYMIAHT MapTHBOPK B UyKOUHA B CbOTBETHATA bp<aBa, OneparopbT i baHkata He HOCST OTTOBOPHOCT 32
HEMOMYUEHUTE OT KIWEHTA ChOOLLIEHIY, KaKTO 1 He Bb3CTAHOBABAT MIATEHVTE OT KIIEHTA TakCl 3a TE3il ChbOOLLIEHNS. B criyuail ue KIWEHTBT Ce UHGOpMIApa oT
MobunHis oneparop, Ye He Moxe fa nomuasa SMS CbOGLLEHIA B UKOUHA, KIVIEHTBT Ma Bb3MOXHOCT [ 3asBid Mpe] 00CTYXBALLWA 10 Qulian Ha
banKara, ue Xenae [ia MpekpaTy BPEMEHHO MON3BaHETO Ha yomyrara 3a SMS usBecTiie, 663 T0Ba fia BOMA 0 MPOMSHA B CPOKa, 3a KOITO KTEHTBT BEYe €
3TN TOMALLHA TAKCA.

11.20. Oneparopbr i baHkara He HOGAT GTTOBOPHOCT 3a MOMELLHO MONATEHN OT KIAEHTA TEMehOHHIN HOMEP 1/ Hovepa Ha KapTi.

11.21. B coyvaume Ha nonyuasane O CTaHa Ha KIeHTa Ha noBeqe oT 6H0 SMS CboOLLIEHIE 3a HA TPAHCAKLYS, bakkaTa He HOCIn OTTOBOPHOCT.

11.22. B oimo 1 fia ¢ cnyuait omoBopHocTra Ha Oneparopa W baxkara ce OrpaHivaBa 0 pasmepa Ha nonydenara o Oneparopa Takca 3a KOHKDeTHaTa
YCIyTa, KOTIO He € U3BbPLLUEHA WA € W3BbPLUEHA HEKAUECTBEHO, OCBEH B CIYUAUTe NPl YMUCHN WA Tpy0a HEOPEXHOCT. KIMABHTST, OMpABOMOLLIEHIST
MION3BATEN U KOSTTO 11 [1A € [Ipyra CTpaHa He MOXE [a UMA MPETEHLUAN 3a KAKBITO 11 1A € [IPYWA LLIETH, MPOMyCHATA Monut it [ip.

11.23. Oneparopbr iva npaso fia npexpani MperiocTaBaHeTo Ha SMS Yerymime ¢ 6IHOMECEYHO MACMEHO MPEMM3BECTIS 10 KTMEHTA 11 OaHKaTa.

1124, Barkara He Hocin OTOBOPHOCT 3a feiicTauisa Ha Oneparopa, MoounHug oneparop wwn ,BOPIKA" AT, usBbpLLEHA B UBMbIHEHIE HA MpearaHara
yemyra 3a SMS 13BeCTUe OT CTpaHa Ha NOCOUEHITE AL,

XIL. TIPABIAIA 3A VI3T10/T3BAHE HA YC/IVTATA , CUUTYPHIA MIALLAHIAA B VIHTEPHET

121, barkopume kapm, u3naneHn ot ,YhuKpemm Bynbank” ALl moraT fia GbiaT BKMOYEHN B MPOMAMTE 32 WIBHTIQULUPAHE HA OMPABOMOLLIEHN
non3garen Visa Secure v Mastercard Identty Check upes monyuasaHe Ha [MHamiMHa Napona 3a WHTEPHET Miailiade win 3D GvoMeTpis 3a MalliaHe B
HTEPHET.

122. Ycnosisra 3a U3non3Bane Ha yenyrara , GUrypHIA TIaLliaHing B VHTEPHET” OT OMPaBOMOLLIEH NON3BATeN Ha 0CHOBHA Kapra Ca:

1221, Kaprara ja e akmBHa;

1222, OnpasomoLLeHIST nonssaten fia nonsea yemra Ha ,Yrukpemm bynbank” Al 3a eNexTpOHHO GaHKpaHe, ChMACHO HEIHIMe YCMOBIAS, Upes KosTo
YOIy fid nomyuasa [UHAWMMHA Maporia Wi HOTMQUKALWMA 32 MIOTBHKIABAHE C OMOMETDIYHIA [AHHW 32 BCAKO rUialiaHe Mpil ThpIOBEL, BKTHOYEH B
nporpamire Visa Secure i Mastercard Identity Check. [ /unca Ha TPaHCAKLWOHHA AKTWBHOCT B UHTEPHET 3a LLUECT MECELd, Kaprara aBTOMATMHO Ce
13K04BA OT FOPENOCOUEHITE. MPOMPaNIA 1l MOXE i Gbe OTHOBO BKITIOUEHA B TAX OT OMPaBOMOLLIEHIS i nonsaren upe3 yenyra Ha ,Yhukpenur Bynbank” All
32 EMEKTDOHHO OaHKIDaHE.

12.3. OnpaBOMOLLIBHAST MON3BATEN & [TKEH;

1231, [la yBenomn HesabaeHO baHkara Mpit KOMIDOMETUPAHE WA ChHEHIe 32 KOMMPOMETADAHE HA KADTOBUTE My [aHHI W [UHAMIMHA Mapona 3
TNALLAHE B WHTEDHET;



12.32. [la yBeromn He3a6aBHO baHkara npi MonyueHin amimeaHitA 3a KaproBin iakHI 11 [UHaAYHa Naporia 3a MIALLAHe B UHTEPHET WA HoTUdMKaLg 3a
MOTBbOXIABAHE C OVONETDUMHI [IaHHM, TIOMMEHIA OT BCAKAKBIA WTOUHILYL, HAYHA HA KOMYHIKALWS 11 MO BCSKAKBI MOBOMY, PasidHU OT rUialliaHe B
HTEPHET CTDAHILA Ha ThproBew, yuacteall B nporpanite Visa Secure u Mastercard Identity Check.

12, baHkara He HOCN OTTOBOPHOCT 3a [APEKTHIA WA KOCBEHI 3aIyOl Ha OMPABOMOLLIEHIS MOMSBATEN HA OCHOBHA KADTA MDA HEOCHLLIECTBEHIN THAHCAKLUMM,
MPOMYCHaMA 11073, 3ary6a Ha fiaHHi 11 [ip., HACTBIINIA B PE3YITTT Ha MION3BaHET0 Ha yeryrara ,CUrypHiA MTALLAHIS B WHTEDHET .

125. barkara W ONpaBOMOLLEHIAT TION3BATEN CE ChiTlacsBal, Ye 34 LEMME HA W3MHJHEHe HA EMIEKTDOHHIA HENpUCHCTBEHI MATEXHA OepaL,
MOTBbOXIABAHETO C [AHAMIYHA Mapona 3a MUiallighe B WHTEpHET Wi 3D GWOMETDIA 32 MialliaHe B UHTEPHET, TIOMyMeHa Ypes Yemyra Ha bankara 3a
BEKTOOHHO OaHKWpaKe, MPEICTaBMABa HAIeXHA BaATALWMS OT CTpaHa Ha OMPABOMOLLIEHI MONI3BATEN KATO MOTBHKIEHIE 11 CbiTiackie 3a UMbIHEHNe Ha
CbOTBETHATA OriepaLuts. [1pin HAPEXTAHe Ha TUTATEXHA OriepaLyid, ChiTIaCeTO Ha OTPBOMOLLIEHIA MONI3BATEN C& OTHACA 3A PasMepa Ha KOHKDETHATa Cywa i
HeJHuIA nomyuaren.

Xill. PEQOCTABAHE 11 MON3BAHE HA TUTATEXHI YCITYII YPE3 U3MOJI3BAHE HA KAPT KATO ENEKTPOHHI MIATEXHI MHCTPYMEHTH

13.1. Ypes Kapra ce usBbpLLBAT MIATEXHITE onepaiyi no T. 3.20, Mpin KOUTO ChTIaCleTO Ha KIEHTA-TUTATeL| 32 USTIHEHIIETO Ha TUTATEXHaTa OnepaLias e
[1AIEHO TIOCPECTBOM TENIEKOMYHIIKALWAOHHO, LIGPOBO W UHGOPNIALIMOHHO YCTROVICTBO, MPEMA W3MHHEHIETO Ha IATeXHaTa OniepaLiid 11 He MOXE 1 e
OTTerTIeHO. ChiTIacyeTo 3a W3MLHEHIE Ha MaTexHa OnepaLins ¢ kapra Ce [aa Mo HAKOI OT HauwHUTe, YCTaHOBEHI T. 3.23, ChobpasHo Biya Ha onepaLida.

13.2. HapexiaHeTo 3a W3BbPLLBAHE HA MTATEXHI OnepaLiin Ype3 kapra Ce Momyuasa KOCBEHO 0T baHkara — B EMIEKTPOHEH BIAT, 110 TENEKOMYHUKALWMOHEH MbT
OT [I0CTABY/KA HA MTATEXHI YCTY Ha [OCTABWUKA HA CTOKIA, YCIYT WA Mapin B PO, BaHKara u3MbiHABA HADEXIAHETO 33 USBbPLLUBAHE HA MaTeMHA
ONepaLAA C KapTa He3a0aBHO CIe MOMyABaHETO My, OCBEH ak OMPABOMOLLIEHIST NON3BaTEN WA KIEHTLT He € UBMLIHIN 3aMbDKEHISTA Ct 110 I0F0BOPA
3a 6aHKoBa Kapra, HacTosyme Q6L YCNOBIS WA [IEVICTBALLIOTO 3aKOHOTATENCTBO.

13.3. [InatexHOTO HApeXaHe MOXE A C& W3MLIHA Camo [0 pasMepa Ha pasnonaraemara HammuHocT no PGIIK, CbOTBETHO 10 pasvepa Ha IOrOBOPEHIs
KDGIUTEH JWIMAT 11 B PMIKITTE HA ODEIENeHITTe OT baHkara NAMITA 33 W3BbLLBAHE HA TUTATEXHIA OMepaLiin Ype3 Kapra. baHkara He USMLIHABA YaCTiHHi
MPEBOMA 110 OTENHIA TIATEXHI HADEXKTAHNS.,

13.4. bankara uma npaso CIyKEOHO:

13.4.1. [la 3amixasa CMETKITE HA KIAEHTA MU EBEHTYanHIA JOMBIHUTESIHA PASHOCKIA HA DY GAHKIA — HEJiHA KOPECTIOHIEHTA, BbB BPb3Ka C OriepaLim
I3BBPLLEHI C USNATEHI 110 HETOBO WICKaHE KapTi

134.2. [la 76impa  HEIWDKIMO MOCTHIAIATE B PE3YATAT HA TPELUHIA MHCTOYKLUAA WA TEXHIYECKN TPELLKW CYMI 11O CMETKI Ha KIeHTA (HEOMPABOMOLLIEH
rionyuarer) OT agoapa Mo TAX WA OT aB0apa N0 BCAKA /ipyra HeroBa ChETKa, paskpima npi bakkara,

135. barkara mma npaBoTo CTYKEOHO [l OMOKMpA CMETKA HA KTAEHTa Mpin HeA B paaviepa 11 0 CPoka Ha CbOWpaHe Mo pefia Ha [WpeKTHIS feou,
HEIIDKIMO 11 663 OCHOBaHWE MOCTHIANITE 110 Hesl CyWiA MDA 11 B PE3yMTaT Ha OCHLLIECTBEH HEOTOM3IpAH OT Hapemuens npesof Mopamy fpettika /i
OHNAIH KOMITOTBPHA USMANa.

13.6. 3a u3BbpLLEHUTE CbiiacHo T. 134 onepauum bankara e [UTbXHa 2 YBENOWA KIMeHT, KaTo MPEroCTaBiA UHGOPMALUA OTHOCHO OCHOBAHIETO, pasmepa i
Ba/bOPA HA CIYXEOHO CbOpaHaTa OT MATeXHaTa CMETKA CyMa.

13.7. PembT, HAWHBT 1 CPOKOBETE 32 M3MbIHEHIE HA TINATEXHIA OMENaLiin C KapTa Ca YCTaHoBeHN B Hactosuume (6Lt YCnoBi, B IOF0BOPA 3a GaHK0Ba
kapra 1 B 06wwyme yenosus Ha ,YHuKpenym Bynbark” ATl 3a oTkpuBaHe, 0OCTYKBaHE It 3aKpIBaHE Ha GaHKOBY CMETKI 11 MakeTHa nporpama ,buskec nupep”
Ha. ODIIHECKIN JUALA 11 BIHOMAYHI THIOBLUA 11 3A TIPETIOCTABSHE HA TUTATEXHI YCIVTIA, KOWMTO €A AOCTHIHA BbB QWUAWTE 1 HA UHTEPHET CTAHULATA Ha
bankara,

XIV. TAPAHTUPAHE HA BJIOTOBETE

14.1. Brorosere B barkara, BKTHOUITENHO HauWCTIGHITE. BbpXY TSX JIAXBH, Ca rapaHmApaHin or (DoHza 3a TapaHTPaHe Ha BIIOTOBETE B GaHKIE, B ChOTBETCTBIE
C MDUTOXUIMIAS PEXVIM 11 B MAKCUMATHIS P3MEp Ha rapaHTupanara 06lLia Cyma, YCTaHOBeH B 3aKOHa 3a rapaHTpaHe Ha BIOTOBETE B GAHKIT.

1422 Yenoswsa B 7. 14.1 He e mpunarar Wiww He Ce W3MTALLAT rapaHTIPaHUTE pasMepit Ha BoroBe B baHkara cripsuo;

1421, Tiua, npuno6uwi npasa Mo JEN03UPaHITe CPECTBA B PE3yITTaT HA W3BbPLLEHI PasTOPEIMTENHI [IE/ICTBIA ChC CMETKATA B CPOKA Ha [IBIICTBIE Ha
mepkie 10 un, 116, an. 2, 7. 2 1 3 0T 3aKoHa 3a KDGIUTHITE WHCTVTYLIAN W1 GG [iaTara Ha u3nasaHe Ha akT 1o un. 20, an. 1 0T 3aKoHa 3a rapaHTipare
Ha BIIOTOBETE B OHKIITE;

1422 Barime, KOrato Ca HarpaseHin OT TAXHO UME 1 33 TSXHA CMETKE, (WUHHCOBUTE WHCTIMYUAN 110 Wl 3 OT 3aKOHA 32 KDEMUTHITE VHCTVTyLUAM:
3ACTDAXOBATENIATE 1 Mpe3acTpaxoaresme 1o wi. 12 or Komexca 3a 3aCTpaxoBaHETo; MEHCUOHHOOCUTYDUTESIHITE SPYXECTBA 11 (OHIOBETE 32 3ATLIDKITESHO i
[I06DOBONHO TIEHCUOHHO  OCUTYPABaHE; WHBECTULYIOHHITE MOCPETHIALY, KOMEKTUBHITTE WHBECTVLIAOHHI  CXEMI, HALWMOHAMHITE  WHBECTULWOHHI - (YOHTIOBE,
TTEPHATUBHITTE. UHBECTULUIOHHIA (DOHTIOBE 1 JPYKECTBATA CBC CTIELWATHA UHBECTULWIOHHA LIEYT; GHOMKETHI opratusaum no § 1, T. 5 or [lombHumesume
pasnopenoi Ha 3akoHa 3a myomwuHime QuHancs; (Qowma 3a rapaHTipade Ha BroroseTe B Gankme, (DOHIA 3 KOMMIGHCUPaHE HA UHBECTUTOPITE U
[apanLutoHHIA GoHa o un. 518 or Konexca 3a sacTpaxosaero.



142.3. Briorose, Bb3HIKHAMA WA CBBP3AHI CbC CIBMKY WA JRIACTBIAS, MPECTABNABALLIA UISTUAPAHE HA Mapin 11O CMICHNA Ha Wn. 2 OT 3aKOHA 3a MEpKITe
CpeLLl U3TVDAHETO Ha mapin Wi QHaHCUpaHe Ha TEpopi3bM 110 CMYCHA HA 3aKOHa 32 MEpKITE CPELLY (MHAHCUDAHETO Ha TEpOpIISMa, YCTRHOBEHI C
BIIA3NA B CUNA MPVCHIE;

1424, Brorog, Yo TMyIAp He € OW1 UIEHTUGLIAPAH CHITIACHO [MaBa BTOPa, Pasfien V' O 3aKoHa 3a MEPKUTE CPELLY W3MAPAHETO Ha Mapin KbM [igrara
Ha n3naBane Ha akt no wi. 20, an. 1 or 3aoHa 3a rapaHTVpaHe Ha BOrOBETE B GAHKITE;

1425, Cywia 1o CMETKw, 110 KOITO He € WMo oepaLiin 1o HAPEXTiaHe Ha BNOXITENS B MOCTIENHITE 24 MeceLa npefA farara Ha U3naBaHe Ha akT o un.
20, an. 1 0T 3aK0Ha 3a FapaHTUpaHe Ha BIOTOBETE B GaHKIITe 11 Canaoro Mo Beska OT T € no-wanko ot 20 fiesa.

14.3. QoHbT 3a rapaHTUPaHe Ha BNOTOBETE B GAHKIME W3MUTALLA rAPaHTVDAHIE Paaviepil Ha JENO3IDaHITE CPE/CTBA Upe3 ThproBCKA Gakka, OMpeneneHa of
VTIDABUTESIHIIA CbBET.

1431, Tlpn CMeTka B YyKIeCTpaHHA BayTa HA BNIOXUTENS CE W3MUTALLA NIeBOBATA PABHOCTOMHOCT HA TapaHTAPaHid pasmep Mo Kypca Ha bbirapckara
HapoHa 0aHka B HAYANHIA IEH HA M3MMALLIHE Ha TapaHLUSTa 10 BIIOTOBETE.

XV. [IOMJTHUTENHIA PA3MOPEMGH

19.1. barKara ma npao fia npoveHst 1 fiombiea Hactosuume 06Uy YCroBIs, 3a KOBTO YBRIOMSBA KieHTUTe. V13veHeHisTa Ha Hactosime 06t yenoBus
BIUASAT B CA HE3A0aBHO, OT fiaTara Ha OTOGPEHWETO UM OT baHKkara, C USKIIOYEHIE Ha CyualTe, KOraTo W3VEHEHIETO 3acsra UHopuauws no wi. 60 or
SMYITC /A MPEAOCTABSHETO W MON3BAHETO HA MTATEXHI YCIYI UPe3 KapT, B KOUTO Criyuann bankara 06siBsiBa WaveHeHisTa B O6LLMTE YCroBUA B CPOK He
NO-Marko OT [1Ba Mecela Mpe;yt fiarara, Ha KOSTO CblLWTe BM3AT B CUla, Ype3 ChoOLLeHIs BbB (umviamime Ha ,YHukpemm Bynark” AL, KakTo it upes
MYOMAKYBAHETO M Ha UHTEPHET CTpAHMLATA Ha barkara. VHOpMALUA 38 MPEIBIDKIAHITE MPOMEHIA KIEHT MOXE [ MOMyui Mpil MONCKBaHE HA XapTueH
HOCITEN Ha MiLeTaTa Ha bankara.

152, V3mererime O6Luyr YCroBiS 3anassaT 11 MPOMbDKABAT JEICTBIETO Cl 32 3aBADEHITE MPABOOTHOLLIEHI,

15.3. KnveToT € 00BbP3aH C npomeniTe B HacTosuume OOLLIA YCNOBIAS, akO MACMEHO He YBEOMM baHkara, ue He i mpuema, Mpeai fatara Ha BIUSaHETO
M B . B Cyuail ue KIMEHTLT He € ChiTiaCeH C MPEMVIOKEHITe MPOMEHH, TOId 1MA MpaB0 fia MPekpaT CKTKOYeHITe ¢ bankara oroBopi 3a Kapmi U [
3aKPUe BCYHKIN OCHOBHIA 11 IOMBIHYTENHIA [IEOVTHIN KapT 11 KGIITHIA KApTH, USTATEHN 11O HErOBO WICKAHE, e MPOMEHITE 3 BN93aT B Cia.

15.3.1. Tpu ienosupaHe Ha WCkaxe 3a 3aKpiBaHe Ha OCHOBHA KapTa, C& 3aKpuBaT i BCUYKY JOMbIHITENHI Kap,

15.4. Tpn 3aKpBaHE HA KAPTa, KIBHTLT [IbDKI TKCUTE 11 KOMICUOHVTE 32 U3BLPLLBHITTE 10 JaTaTa Ha 3akpIIBaHE TRAHCAKLMAN C KapTara i/ [Ibmkimn 3a
camara kapra.

155, Ha octosarue Ha un. 67, an. 4 or VTG, B OTHOLEHWSTA MeXTy bakkara 1t KIMeHTa/onpaBoMOLLIEHIA MON3BATEN HAMA A CE Mpiarar pasnopenoue
Ha wn. 68, an. 1, un. 70, an. 4 w 5, wn. 78, 80, un. 82, an. 2 u 3 u un. 93, an. 1 ot 3IMIC, a CpokwT, B KOIMO baHkara KopurApa HepaspeLtieHa wi
HETOUHO U3MbIHEHA OepaLiis Camo, KO KIMEHTT/ONPaBOMOLLIBHUST NON3BATEN 1 € YBETOMIN 063 HEOCHOBATENHO 3a0aBSHE, G KATO € y3Han 3a Takasa
OnlepaLyd, KOSTO MOpaxfia Bb3MOXHOCT 32 MPeABABAHE HA MpaBara My, € He MO-KbCHO OT 1 (g/H) Mecel OT NoMyuaBaHe Ha WHQOpMAUWsTa 3a
13BbPLLBAHETO 1A MOCPEICTBOM NECEUHOTO U3BTIEYEHU.

15.6. bankara uma Mpaso [1a MpoMeHs EIHOCTDAHHO Tapudara C JBYMECEYHO MPEIVI3BECTIE, 33 KOETO YBETIOMABA KIAEHTA MIOCPECTBOM CbOOLLIEHIT BbB
uaanime Ha ,YhnKpemum bynbank” ALL KakTo 11 upe3 MyoniKyBAHETO Ha MDOMEHITTE Ha IHTEPHET CTaHuLiATa Ha bankara.

19.7. Boimkin OTHOLLIEHNS HA baHkaTa ¢ KTveHTUTe 1, KOWTO He Ca YpereHin ¢ Hactosuuyme OOLLIA YCToBIA Wi [I0r0BOpa 3a GaHKOBA KapTa, Ce Ypexar of
OTHOCYMITE HODMI Ha GBITAPCKOTO 3aKOHOATENCTBO.

Hacrosume 06w yenoeis ca npuem or YipaimenHis cbeet Ha barkara ¢ peweie 1o Mporokon Ne 39 or 18.09.2013 1. u Bawsar B Cuna, CuTaHo Ot
25.11.2013 1. Hacrosuyme 06uy yCroBis Ca MOCAEOHO U3NEHEHN 1 IOMbTHEHI C pelleHie Ha Yrpasimenig cbeet Ha bakara no Mporokon Ne 9 or
21.02.2024 1. B cuna ot 21.02.2024 1. Cbluyme ¢a UMITIALITHO MPICBLLA W HEPA3AENHA YacT OT BCEKI BN CKTOYeH OT bakkara [I0roBop, KOiMTo npenpaiLia
KoM Hacrosupme 06U YCNOBS, 11 C8 PASTIEXTAT B TSMHATA LIANOCT KATo GUHEH [IOKYMEHT, KATO CE MpWiarar [IKOTKOTO B KOHKDETHIS [IOF0BOP He €
JCTaHoBEHO fpyro. o3oBaBane Ha PanikoB foroBop w/iin Ha O6LL YCroBiS 3a AEOUTHI Kapm Ha Guatec kverT i OBLLM YCROBIS 3a KDemVTHI Kapm
Ha OU3HEC KIMEHTI LLIE CE CY/Ta 3a 11030BaBaHe Ha HacTosLLume 06LL YCoBU.
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