BbpP3U H NIECHU CTDHINKH
3a HHCTanUupaHe Ha ePOS.

MHOBATMBHO PeLLeHWe 3a Balumsa brsHec, C KOeTo npespbllaTe
CBOA TenedoH B yaobeH u curyper MNOC TepMUHan 3a
OEe3KOHTaKTHW NNaLLaHKUS HaBCAKbE.

¢4 UniCredit Bulbank

PBbKOBOOCTBO




UHCTPYKLUUA 3@ UHCTAIMPAHE U NpUemMaHe Ha
NNawaHMs Ype3 cobpTyepHO TePMHUHAIHO
ycTpourcTio MNOC (ePOS)

MobKIHO NpunoXeHue 3a Android

NPEON OA CTAPTUPATE MHCTAJTTIALIUATA

He nponyckamTe Te3u YeTUpKH NeCHK CTbIKK:
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[AncTaHuMoHHa OHNanH nogaBaHe Opno6peHue u VIMnneMeHTHpaHe
KOHCYNTaLMs Ha MCKaHe 3a LOMMUTanHo NOAMMCBaHe Ha MOC TepmuHana
C excnept MOC TepmmrHan

Ha O0rosop

CbAbPXAHHUE HA PbKOBOACTBOTO

MHCcTanupaHe Ha TepmuHan ePOS | cTp. 2

[premMaHe Ha NnaLlaHKs ¢ 6e3KOHTAKTHKM baHKOBKW KapTu Visa 1 Mastercard | cTp. 3
Mpernes Ha UCTOPUA Ha TpaHCaKkuuuTe | cTp. 4

AHYIMpaHe Ha TpaHcaKkumu | cTp. 5

AHanusu | cTp. 5

Cbobulenus Ha ePOS | cTp. 6

MprnoxeHua | cTp. 8



UHCTAJIUPAHE HA TEPMWHAJ1 ePOS

e MN3Ternete mobunHoTo npunoxkeHue ePOS ot Google Play Store ypes QR Koga.

GETIT ON
» Google Play

e YBepeTe ce, ye NFC TeXHO0ruMATa e akTUBMUpPaHa.

™

Kak ga Bk/toumTe Bawata NFC:

« Bne3te B HacTponku > Owe;

« KnuKHeTe Bbpxy 6y TOHa 3a BKNtoYBaHe Ha NFC, 3a Aa s akTuBMparTe.
®yHKumATa Android Beam Liie ce BKNOYKM aBTOMATHUYHO;

« AKo Android Beam ¢yHKLMSTA He Ce BKIHOYX aBTOMATUYHO, KNTMKHETE BbPXY Hes U
n36epete [a, 33 4a 9 BKAKUKTE.

CnocobHocmume Ha mobusnHume ycmpolicmaa 3a NFC mexHono2usma ca npsiko 068bp3aHu ¢ Android Beam.

B cnyyall ve ghyHkuusma Android Beam e cnpsiHa, moBa moxe 0a doBede 8o HamareHue Ha BbaMoxkHocmume Ha NFC
3a cnodensHe.

9 OTBopeTe npunoxeHueto ePOS.

eP0S

Buldaria

Cnep KaTo NPUKIKYK MHCTANaUMATa, KIIMKHeTe Ha MKoHaTa ePOS.

MOBMAHOTO NPUNOXKEHHME LLIE MOMCKA pa3peLleHre 3a 40CTbn A0 Bawwus IMEl — To3un Homep ce
M3MCKBA 3a BEPUDUKALMS HA NPUIOXKEHMETO W Ha BaLLMTE 06aXKAaHWA — UMaMe Hy>KAa OT TOBa
pa3peLleHue, 3a Aa 3arnyLlaBame BXOAALLM NOBUKBAHKA, [,OKATO Ce M3BbPLLIBA M/lallaHe.
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Npoaax6a TpaHcakumm
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Cnep, ycnelwHa BepUdUKaLIMA Lie BUOWTE eKpaHa 3a BX0A, B MPHU0XEHHETO, A
KbleTo TpA6Ba [a BbBeeTe AaHHUTE Ha BallKa akayHT - NOTPebUTeNCKo UMe U napona. A\
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e OTBOpeTe npunoxkeHueto ePOS.

Cnep ycreLleH BXOZ, LLe BUOUTE HaYalHWA eKpaH C >>
rMaBHU QYHKLMK:

p Y —>
« [lpoaakbu — HaTUCHETe, 3a Aa HanpaBuTe C' N
npoaarba;
« TpaHCaKumK — n3bepeTe, 3a Aa BUAMTE BCUUKM
TPaHCaKLUMK, 06paboTeHu upe3 Bawus ePOS; @

* AHaNM3KM — UCTOPKSA Ha BalLmMTe TpaHCaKLIMKM MO [eH,
ceamuLa UK mecel.
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NPHUEMAHE HA MJTALLLAHHUA C BESKOHTAKTHU BAHKOBU KAPTU
VISA N MASTERCARD

ad

MnawaHuaTa Ha TepmuHan ePOS ce M3BbPLLBAT CaMO C 6e3KOHTAKTHM KapTu C bpaHg, Visa v
Mastercard.

MaKCHUManHUAT TMMKT 3a TpaHCcaKLmK 6e3 MNMWH koa e o 100 N1B. UK CBOBOOHUAT TUMKT 3a
6e3KOHTAKTHM NMNaLWaHKsa Ha KIMeHTa.

HaTucHeTe 6yTOHa Vv BbBenerte cymara Ha e MpubnmxeTe d13nyeckaTa

,MpoaaXk6u*, HammpaLy :gggﬁ;gia;(ﬁ:;iawpam U P.“F“Taﬂﬂ?él’lpaHa
KapTa KbM rbpba Ha

Ce Ha HaYasHUA eKpaH. Ha eKDAHa K HaTHCHETe Bt Tonedon

6yTOHa ,,[TOTBBLPAN".
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Npoaax6a Tpancak unm
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BIER BGN 56.9
Npuénuxete kapta

@ 4 5 6
Ananusn

7 8 9
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lNpu nonckBaHe Ha
NMAH Kop, we ce

BHU3ya/IM3Hpa KJ1laBHUaTypa,
Ha KOATO K/IMEHTbT Lie MoXKe

[la ro BbBeje.
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e Cnep KaTo KapTaTa e
npo4YeTeHa ycneLHo,

npoaaéara Lwe 6bae

06paboTeHa v we

nosny4yuTe O,D,OGDEHI/IE

WM OTKa3 Ha
TpaHCaKuuATa.
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MnawaHeTo e ycnewHo!
CYMA BGN 51.80

STAN 002878
AC 434337

Vanpary 6enexca Ha:

o 0O

E-Mail Mevar QR

3aTsopn

Uy

e He3zaBucumo ganu

TpaHCaKuuATa e
yCneLuHa WK 0TKa3aHa,
LLie MMaTe onuma aa
M3NpaTUTe eNleKTPOHHa
6enexka ype3 E-mail
WY pa A oTneyaTaTe
Ha NpUHTEp, CBbpP3aH
ype3 Bluetooth.
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MnawaHeTo e ycnewHo!

CYMA BGN 51.80

STAN 002878
AC 434337

CbWo Maka we umame onyus 0a 2eHepupame QR K00 3a eneKmpoHHama 6enexKKka, Kolmo Mox<e
da 6b0e npoYyemeH camo 0m K/ueHma npe3 HeeoBomo/HeliHomo MobusIHO YcmpoUcmaso,
aKo mo pasnosnaea ¢ QR yemeu,

MPErNeEQN HA UCTOPUA HA TPAHCAKLIUAUTE

HaTucHeTe 6yToHa
~TPaHCaKLUMKN®, HamK1paLL, ce
Ha Ha4aHWA eKpaH, 3a Aa
BMAMTE UCTOPUATA Ha
06paboTeHUTe Ype3 BaLLMs
ePOS TpaHcakumm.

MoxKeTe Ja copTvpaTe
TPaHCAKLMKUTE MO AaTa, BUA,
W CTaTyC; Aa nperneaare
JeTannmTe no BCAKa U Aa
aHynMpaTe WK 1a BbpHeTe
NapW, aKo TPaHCaKLMATa
0TroBaps Ha CbOTBETHUTE
M3MCKBaHMS.
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AHanman
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BesKOMTaKTHA
Nlata v Bug v Crarye v

BGN 85.51

BGN 51.00

(©) S35716XXXXXX1134 BGN 51.00
14 Nov 2022 13:81

® 547198XXXXXX8288 BGN 5.00
14 Nov 2022 11:24
545142XXXXXX9752 BGN211.11
03 Nov 2022 13:36

545142XXXXXX9752 BGN1.11

03 Nov 2022 13:36

417099XXXXXX9228 BGN 53.00

26 0ct 2022 03:15 2

546667XXXXXX5019 BGN 51.00
26 0ct 20220314




AHYNAUPAHE HA TPAHCAKLHNHA

(<

3a aHyNMpaHe Ha TPaHCaKLUMK B OTYETHMA NepUo ce M3bmpa onums “AHymMpaHe”.

B cnydait Ye TpaHCaKLUMATa OTroBaps Ha M3MCKBAHMATA 3a aHyIMpaHe (HanpaeeHa e B
PAMKMTE Ha CblLMA paboTeH [eH), MoXKeTe [1a s aHynpaTe.

B mMeHt0 ,,TpaHCaKLMK®, HATUCHETE BbPXY TPAHCAKLIMATA, KOSTO XKenaeTe Aa aHyvpaTe U
n3bepete ,,AHyNMPar“ OT MEHHOTO.

74 UniCredit Bulbank
[5) 141001 2022 13:58 @
Wabepere onepauus B Visa7353 AHYNMPaHeTo e ycneLwHo!
Detaitnu CYMA BGN 40.00
AHynupaHe
STAN 002834
.I 2 3 AC 113295
4 5 6
7 8 9
W3npatu 6enexka Ha:
00 0 -
© 0
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Ha cnenBgaluma expaH Le Tpsabea Aa NOTBLPAWTE aHY/IMPAHETO Ha TPAHCAKLMATA. AL
Cnepn, KaTo aHY/IMPAHETO e NOTBLPAEHO, TO Lie bbae 06paboTeHo, KaTo ceq ToBa
LL|e MOony4M1Te 0A0BPEeHUEe UK OTKa3.

He3aBMCHMO [anM aHY/IMPaHEeTOo e 0TKa3aHo MW 040bpeHo,

LL|e MMaTe OMNLMA Ja U3NPaTHUTe eIeKTPOHHA benerkKa ypes % UniCredit Bulbank
E-mail UK ga 9 oTneyaTaTe Ha NPUHTEP, CBbP3aH [

ypes Bluetooth. CbL0 TaKa e UmaTe onuma aa reHepupaTe | )

QR Kof, 33 eNeKTPOHHATa benerkKa, KOMTo MoXKe Aa bbae P —
MPOYeTEeH CaMO OT K/IMeHTa Npe3 HeroBoTo/HEMHOTO 8GN 40.00

MOBW/THO YCTPOMCTBO, ako TO pa3nonara ¢ QR veTed, >>

AC 113295




AHAJIU3A

G

J[loMbHUTENIHA MHbOPMALIMA 33 TPAHCAKLMKUTE 338 KOHKPETeH NMepyof, e HaluyHa B MeHH0 “AHanmsu”.
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CbOBLLEHHUA HA ePOS

@

KoL CbOBLLIEHWE 3A I'PELLIKA OMMUCAHHE
03 HeBanupeH Homep Ha Tbproseua (03) ToBa MoXKe Aa 03Ha4aBa Npobem c
; : KOHbUrypauuaTa Ha Bawma ePOS akayHT.
Mons, cBbp»KeTe Ce C HaC Ha CnefHus
nmernn appec: CallCentre@UniCreditGroup.Bg
WNK Ha TenedoH: 15 212
04 3apepwaWerakaprata(0d)  KapraTa e 6nokpaHa. TpaHCaKUATa He Mose jace
: : M3BbPLLUK, M KAPTOABPXKATENAT CNefABa Aa Ce CBbPXKE C

b6aHKaTa n3gaTen Ha KapTaTa.



05 : OTkasaHo (05) : TpaHcakuusATa e 0TKa3aHa 0T U3AaTens Ha KapTaTa.
: KnveHTsT cnegga Oa 3aniaTu ¢ Apyra KapTa
WK MO aNTepPHATMBEH HaYMH

12 HeBanuaHa TpaHcakums (12) © To3u Kof, YecTo Ce Bpblla OT U3aaTens, KoraTto

TpaHCaKUmsATa He ce nprema. Bb3mMoXKHO e ToBa
13 Ce C/ly4M, KoraTo ce npasu OMNWT 3a NallaHe ¢
e[lHa KapTa, 33 eflHa 1 CblLlla CyMa B KPaTbK
nepuog oT Bpeme. KapToabpKaTensT cnefea aa
ce cBbPXKe C baHKaTa U3gaTen.

Tasu rpeLKka e HanuLe, Korato CPOKLT Ha
Ba/IMAHOCT Ha KapTaTa e U3TeKb/l.

MpoBepeTe fanu KapTaTa e BauaHa U

OMNMTaNTe fa U3BbPLIMTE TPAHCAKLMSATA OTHOBO.

Ta3u rpellKa ce BU3yan3npa npmn HeKOPeKTHO BbBeJeH

[MWH Kopf OT CTpaHa Ha KapToabpXKaTens.



¢ UniCredit Bulbank Tonoxenme

Reversal/Refund
Ho/ YHuKpegut bynbaxk AL, dunvan /
To: UniCredit Bulbank AD, Branch:
OTHocHo/ Reversal/Refund 3a npuetn nnawanus ¢ kaptn VISAn MASTERCARD/ VISA

Regarding: Reversal/Refund for accepted payments with VISA and MASTERCARD cards: MASTERCARD

................................................................................................................................................................................

PecbepeHuvm/ : Onunc Ne/ :
Reference:  : Inventory Ne: !

HanmeHoBaHue Ha knueHTa/

Merchant name:

(MoneTtata ca 3agbrmkuTenHu, nonbnear ce ot KnuenTta/ It is mandatory the boxes to be filled in by the Client)

MpunoxeHo Bu nanpawame onuc 3a Reversal/Refund 3a nssbplueHn nnawanms ¢ VISA n MASTERCARD/

We are sending you attached list of Reversal/Refund for payments made with VISA or MASTERCARD

O6wa cyma/Total amount: /BbB BanyTarta Ha TepmuHana/ in the currency of the POS terminal device

Ne [arta Ha nopbyka Howmep Ha kapTta (nocousar OTopusaunoHeH Cyma 3a
(8a/mm/rrrr) ce nocnegHute 4 uudpn)/ kono/ Bb3cTaHoOBsBaHe/
Order date Number of the card Authorization code Amound to be

(dd/mm/yyyy) (last 4 digits) refunded

—_

..................................................................................................................................................................................

...............................................................................................................................................................................
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................................................................................................................................................................................
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................................................................................................................................................................................

................................................................................................................................................................................

................................................................................................................................................................................

YNbNHOMOLLEHO Nuue TbproBcku CbTPYAHMK/
Ha knmeHTa/ Authorized person: Commercial support:
Mognuc/ Signature: . Moanwc/ Signature:

[ata 3a npepasaHe B YHuKpeaut BynGaHk AL/ :
Date of submission to UniCredit Bulbank AD:



veo TenedoH
07001 84 84

- UHTep

epHeT CauT
= unicreditbulbank.bg
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