Fast and easy steps
to install ePOS

An innovative solution for your business, which turns
your phone into a convenient and secure POS terminal for

contactless payments everywhere.
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Instructions for installing and accepting payments

via POS software terminal device (ePQS)

Android mobile application

BEFORE YOU START THE INSTALLATION

Do not skip these four easy steps:

CORNCNNC

Remgte consultation Online submission Approval and digital signing
with an expert of a request for a of an agreement
POS terminal
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INSTALLATION OF AN EPOS TERMINAL

e Download the ePOS mobile application from Google Play Store using the QR code.

GETIT ON
» Google Play

@ Make sure the NFC technology is activated.
How to turn on your NFC:
« (o to Settings > More;

o Click on the turn-on NFC button in order to activate it. The Android Beam function will turn-on

automatically;
« If the Android Beam function does not turn on automatically, click on it and select Yes to turn it
on.

NFC-enabled mobile devices communicate directly using Android Beam.
In the event the Android Beam function is disabled, the NFC sharing capability might be limited.

9 Open the ePOS application.

eP0S

Buldaria

After the installation is completed, click on the ePQS icon.

The mobile application will ask for permission to access your IMEI - this number is required to verify
the application and your calls - we need this permission to hold incoming calls while a payment is
made.

n@

|| % UniCredit Bulbank

Tl

Analytics

q' (% g o il e =

all ks kcl Efdl fgll fh i Rkl Al

< EEd b n @

After successful verification you will see the application’s login screen,
where you need to enter your account details - username and password.
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e Open the ePOS application.

After a successful login, you will see the home screen >>
with main functions:

« Sales - click to make a sale; C' -
» Transactions - select to view all transactions

processed through your ePQS; @

« Analyses - history of your transactions by day, week

or month.

ACCEPTANCE OF PAYMENTS WITH VISA AND MASTERCAR
CONTACTLESS BANK CARDS

Payments through an eP0OS terminal are only possible with contactless Visa and

Mastercard cards.

The maximal limit for transactions without a PIN is BGN 100, in other words the customer’s free
limit for contactless payments.

o Click the Sales button WV, Enter the sale amount using Hold the physical or
n the hom n. the keyboard on the screen digital card close to
on the nome scree and click the CONFIRM the back of your phone.
button.
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e Inthe eventa PIN is
required, a keyboard will
be displayed where the
customer can enter it.

4

' Enter PIN
|| *kk*k
1 2 3
4 5 6
7 8 9
0

v ey

e Once the card is read
successfully, the sale
will be processed and
you will receive an
approval or denial
of the transaction.
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Payment is successful!
AMOUNT BGN 51.80

STAN 002878
AC 434337

E-Mail Print ar

Regardless of whether

the transaction is

successful or denied,
you will have the option
to send a messade via
e-mail or to printiton a
Bluetooth-connected

printer.
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Payment is successful!

AMOUNT BGN 51.80

STAN 002878
AC 434337

You will also have the option to generate a QR code for the message that can only be read

by the customer via his/her mobile device, if it has a QR reader.

TRANSACTION HISTORY DETAILS

Click the Transactions

button on the home screen
to view the history of transac-
tions processed through your
ePOS.

You can sort transactions by
date, type and status; review
the details of each one and
cancel or refund, if the
transaction meets the
relevant requirements.
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¢« Transactions

Contactless
H Date v Type v Status v

<y 474836XXXXXX7353
14 Nov 2022 13:58

BGN 85.51
5 535716XXXXXX1134 BGN 51.00
14 Nov 202213:51
535716XXXXXX1134 BGN 51.00
14 Nov 2022 13:61
® S47198XXXXXX8288
14 Nov 2022 11:24

BGN 5.00

BGN 211.11

545142XXXXXX9752
03 Nov 20221336

BGN 1.1

5 417099XXXXXX9228
260612022 03:15

() S46667XXXXXX5019 BGN 51.00

BGN 53.00




CANCELLATION OF TRANSACTIONS

(<

To cancel transactions during the reported period, select the Cancel option.

In the event the transaction meets the cancellation requirements (it made within the same
business day), you can cancel it.

In the Transactions menu, click on the transaction you wish to cancel and select Cancel
from the menu.

<« Void
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B VISA*7353 Void is successful!
AMOUNT BGN 29.71
.I 2 3 AC 642578
4 5 6
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Send receipt to:
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il Print Ql

On the next screen, you need to confirm the cancellation of the transaction. A
Once the cancellation is confirmed, it will be processed and you will receive VaN
the final approval or denial.

Regardless of whether the cancellation is denied or approved,
you will have the option to send a message via e-mail or to
print it on a Bluetooth connected printer. You will also have
the option to generate a QR code for the message that can |

only be read by the customer via his/her mobile device, if it | ©

has a QR reader. >> fodis suecss

AC 642578
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ANALYSES

G

Additional information about the transactions for a specific period is available in the Analysis menu.

0 ] e < Analytics

Daily Weekly Monthly
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EPOS MESSAGES

@

CODE  ERROR MESSAGE DESCRIPTION
03 Invalid merchant number (03) This may indicate a problem with the configuration
: : of your ePQS account. Please, contact us at the following
e-mail address: CallCentre@UniCreditGroup.Bg or
via phone at 15 212
04 Hodthecard0®) . The card is blocked. The transaction cannot be
; : performed. The customer has
to contact the issuing bank for

information.



05 Denied (05) The customer has to pay with
: : another card or in an alternative
manner.
""" 12 Invalidtransaction(12) . Thiscode is often returned by the issuer whenthe
: : transaction is not accepted. This can happen when an
attempt is made to charge the same transaction cost
multiple times on a card in a short period of time.
: ' The cardholder should contact the issuing bank.
""" 33 Cardwithan expired term of validity (33) ~ © TThis error occurs when the card has expired.
: : Check if the card is valid and try to complete the
transaction again.
55 IncomectPN(5) . Thecusomerhastopaywith
: . another card or in an alternative

manner. The cardholder should contact the issuing bank.
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Reversal/Refund
Ho/ YHuKpegut bynbaxk AL, dunvan /
To: UniCredit Bulbank AD, Branch:
OTHocHo/ Reversal/Refund 3a npuetn nnawanus ¢ kaptn VISAn MASTERCARD/ VISA

Regarding: Reversal/Refund for accepted payments with VISA and MASTERCARD cards: MASTERCARD

................................................................................................................................................................................

PecbepeHuvm/ : Onunc Ne/ :
Reference:  : Inventory Ne: !

HanmeHoBaHue Ha knueHTa/

Merchant name:

(MoneTtata ca 3agbrmkuTenHu, nonbnear ce ot KnuenTta/ It is mandatory the boxes to be filled in by the Client)

MpunoxeHo Bu nanpawame onuc 3a Reversal/Refund 3a nssbplueHn nnawanms ¢ VISA n MASTERCARD/

We are sending you attached list of Reversal/Refund for payments made with VISA or MASTERCARD

O6wa cyma/Total amount: /BbB BanyTarta Ha TepmuHana/ in the currency of the POS terminal device

Ne [arta Ha nopbyka Howmep Ha kapTta (nocousar OTopusaunoHeH Cyma 3a
(8a/mm/rrrr) ce nocnegHute 4 uudpn)/ kono/ Bb3cTaHoOBsBaHe/
Order date Number of the card Authorization code Amound to be

(dd/mm/yyyy) (last 4 digits) refunded

—_

..................................................................................................................................................................................

...............................................................................................................................................................................
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................................................................................................................................................................................
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................................................................................................................................................................................

................................................................................................................................................................................

................................................................................................................................................................................

YNbNHOMOLLEHO Nuue TbproBcku CbTPYAHMK/
Ha knmeHTa/ Authorized person: Commercial support:
Mognuc/ Signature: . Moanwc/ Signature:

[ata 3a npepasaHe B YHuKpeaut BynGaHk AL/ :
Date of submission to UniCredit Bulbank AD:



Telephone number
07001 84 84

Internet website
unicreditbulbank.bg
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