0bLLW YCNoBNS 3A OTNYCKAHE HA NMOTPEBUTENCKN KPEAWT B EBPO NI NEBA OT YHUKPEQUT KbHCIOMbP QAUHEHCUHI EAQ
(unu no-pony ,YKO“)(napuuasu no-Hararuk ,,06wute ycnosus”)
Un.1. Te3n 06wm ycnoBus ca Hepasaenta yact oT JOrOBOPUTE 32 KPEUT, 32 KOUTO CbLLWTE Ca NPUMOXM MIl.
Un.1.1. Mpunoxumoct
(1) Hactosumre O6uw ycnosus ce npunarar 3a [lorosopute 3a kpenut mexqay YKO u MMotpe6utenute, Mopbuutenute u ConugapHATe ANbXHULY, 33
OTNYCKaHUTE NOTPEOUTENCKM
KpenuTu, nonagawy B NPUR0XHOTO NONe Ha 3akoHa 3a NOTPEOUTENCKIS KPEUT, N0 KOUTO Ca NPUNOXUMI KyMyNaTBHO CREHNTE YCNOBMS:
a/ KpenuToT Ce oTnycka BbB Banyta eBpo Wil ObArapckin Nesa;
6/ Yroopenara mexay YKO u llotpeouTens Bb3HarpamuTena nxea 3a nonasaero Ha Kpeput (Mluxgara) e onpedeneHa Ha 6asa nnasaily MUXBEH MPOLEHT,
KOWTO ce hopMupa CbrnacHo npasunara Ha HactowuTe 06wy ycnoBus.
B) KpenutbT no Te3n 06wy ycnoBus ce oTnycka Karo MapiueH KpemuT, KOITO ce ycBOSBa AMPEKTHO oT oTpebutens 3a npasomepHun W ofo6penn ot YKO
LeNW, PA3MUYHIN OT JUPeKTHO uHarcupane ot YKO Ha 3akynysaHe ot [ToTpeOuTens Ha cTokit T TbproBekit 06eKTi.
Un. 2. Cknioysane Ha [loroBopa.

(1) MlorosopbT 3a kpeaut ce ckmousa mexay YKO, Motpedutens, Mopbuutens u COMMAApHIS ANbXHUK B MUCMEHA (OPMA, HA XapTUEH HOCUTEN WA Apyr TpaeH
HocuTen.

(2) NMpeu ckniousateto Ha lorosop 3a Mapuuer kpenut, YKO ysenomssa MMotpe6utens, ue 3a UEAUTE Ha YCBOSBAHETO Ha lapiuHing KPemuUT CbrAacHo un. b,
an. 1 or 1eau O6ww ycnosus [otpebutendt cnefsa fa pasnonara ¢ otkputa OarkoBa cmetka B YKb. B cnyuaii, ue [lotpe6urendt He pasnonara ¢
Heobxonumara Gaxkosa cmetka, YKO ro yBefomssa 3a HeobGXOmUMOCTTA fa CKMiouM [OrOBOP 3a GaHkoa cMeTka ¢ YKB, Kakto W 3a BCMuKW pasxomun 3a
OTKPUBAHETO Ha OaHKOBA CMETKA, U3UMCAeHI Ha 6asa Tapudata Ha ,YHuKpenut bynoank” ALl (Hapuyaxo no-nony ,YKB).

(3) Koraro Bb3 0CHOBa Ha U3BbPLIEHA NPOBEPKA B LIEHTPANHMA KDEAUTEH PEricTbp WA B Apyra 6asa AaHHu, W3nonssaxa B Penyonika bbarapus, 3a OUEHKa Ha
KpeputocnocooHoctTa Ha Motpebutenute, YKO otkaxe fa npenoctasn Kpemur, YKO e [nbXHo fa yBemomu HesabasHo u 0e3sbamesnHo [otpedutend 3a
pesynrara 0T W3BbpLUGHATAa NPOBEpKA W 3a cBemeHusTa 3a [lotpeduTens, chabpxaum ce B perucTbpa. [poBepKaTa Ha KPEMTOCMOCOOHOCTTA Ha
[oTpeduTenuTe ce OCHLIECTBSBA, CNIEM NPEAOCTABAHE OT T9X HA W3PUYHO MUCMEHO WCKAHE 3a 06PA00TBAHE HA MAYHUTE UM MAHHI 32 LENUTE Ha MPOyuBaHE Ha
KPEOUTOCNOCOGHOCTTA UM BbB BPb3Ka C NOAafeHO Wckaxe 3a kpemut o YKO, a Cbli0 Taka Ha OCHOBAHUE 3aKOHOBUTE U3MCKBAHUA 3a MPEAOCTaBAHE Ha
NOTPEOUTENCKI KPEAUTY I HA OCHOBaHME NPEANPHUETHTE CTBMKI NO MHULMATMBA Ha [OTPEOUTENs Npean CKNIOYBAHE Ha OrOBOP (KAHOWIATCTBAHE 3a KPemuT).

Un. 3. 3apbmkenus Ha Motpedutens.

(1) Motpeoutenst ce 3ambmkasa Aa BbpHe Ha YKO usnara foroBopeHa cyma no otnycHatiis Kpenut, 3aeaH0 ¢ JINXBUTe U pasHOCKWUTE NO HEro, B CPOKOBETE I
npu YCRoBuATa, yka3aHn B JloroBOpa Ha BHOCKW, GPOAT, pasmepbT 1 MAeXuTe Ha KOWTO Ce nocouar B [loroBopa. 3a 3annaliaHeto Ha BCSKA BHOCKA He e
HEOOXOMUMO HIKAKBO JOMBIHUTENHO NMPEAU3BECTUE B Ta3u BPb3KA.

(2) MocoueHust B [loroopa pasmep Ha BCAKA MeCeyHa MOracuTenHa BHOCKA N0 OTMYCHAT i YCBOGH KpeauT BKMiouBa npefisizeHara B [loroopa CbOTBETHA YacT

0T [NaBHILATA Ha OTI'I'\XCHaTVIﬂ KIPGD,VIT, [luxara BbI-P)H/ HEA KbM MOMEHTA H H(PGHOCT&B?IHG Hd KI{)BHI/ITH, KOMIUCUOHATA/TaKCaTa 1 CbOTBETHA yacT 0T
3aCTpaxosarenHara npemud, B cnydan ye Uma CKIOYeR J0roBOp 3a 3aCTPAXOBKA. 110COYBAT CE CbLUO I MajieXbl HA W3NCKYEMOCT I NnOracABaHe Ha BCAKA €HA

0T BHOCKNTE.

(38 MotpeduTenst ce 3ambiiXasa [a He W3N0N3Ba CyM OT MPENOCTABEHUA KDEMUT 33 MPUOOUBAHE WM 3anicBaHe wpﬂko W HENPSKO) Ha aKuwn Wnn

0OMUrauM, KOHBEPTUPYeMU B akumi oT KanuTana Ha YK unu fpyra GaHka Wi ApyXecTso, MpuHagnexawlo kbM YHuKpemurt [pyn, wam [pyr KanuTanosu

WHCTPYMEHTI, eMUTUpaHin 0T KpeguTopa unn fpyra 6aHka wnn ApyXecteo, MPUHAANEXAlL0 KbM E)/HI/IerﬂI/IT [pyn. 3a uenute Ha Te3n OY u BCeKM MOroBOp,

YHuKpenur Tpyn* o3Hauasa YhuKpegur C.n.A. i BCUYKI [PYXECTBA, KOUTO Ca KOHTPOMMPAHU (MPSKO uni Hempsko) of YHuKpemut C.nA., a ,koHTpon® uma

3HAUEHNETO, NANEH0 B 3aKOHA 33 KPEOUTHUTE MHCTUTYLAN.

Un. 4. Mpasa xa Motpedutens.

(1) MotpebuTenst nma npaBo Npu noracsBaHe Ha rMasHLara no [JoroBopa 3a KPeuT 4a nonyyn npi nouckBaxe i 6e3Bb3ME3NHO, BbB BCEKY EMUH MOMEHT O

N3MbAHEHNETO Ha [loroBOpa, U3BJIEUEHUE N0 CMETKA MO GOpMara Ha MoracuTeneH nnax 3a U3BbPLUEHUTE Il MPEACTOALMTE NAaLLHNA.

(2) MotpeGuTenar umMa npaBo Ha W3BNEUEHIE, NMOKA3BALLO NEPUOMNTE I YCNIOBUATA 32 MnalaHe Ha CBbP3aHUTE MOBTAPALA CE WNW EOHOKDATHI pasxom W

JUIXBATa, KOraro Te TpAOBa [a CE 3annarar, 6e3 noraciBaHe Ha rasHulara;

(3) Motpeoutensr uma npaso, 6e3 Aa AbMAXM 00E3LIETEHUE WA HEYCTOMKA I 6E3 [a NOCOYBA MPUYMHA, Ad CE OTKAXE OT CKMoueHus [loroBop 3a kpemut B

CPOK 14 [HW, CuuTaHO OT fiatata Ha CKmousaHe Ha [loroBopa 3a Kpemut, win farara, Ha kosto [loTpeouTensT nonyun ycnosusta Ha [loroBopa, Kakto W

33KOHOYCTAHOBEHaTa UHGOpMaLng B CnyyauTe, KOrato Ta3n fara € Cfeq farara Ha CKmousaHero Ha [loroBopa. 3a fia ynpaxHu npasoto Cit HA 0TKa3 OT

ckmoueHus [loroop 3a kpenu, Motpeoutenst e Anbxe fa ysepomn YKO 3a otkasa ot ckmioueHus [loroBop Mpeu W3TWYaHETO Ha KpailHus cpok ot 14

[IHW, Ha XapTUeH Unin Ha Apyr TpaeH Hocuten, o koiro YKO uma [ocTb, No HaulH, KOITo MOXe [1a 6bae MoKa3aH CbINacHo AECTBALIOTO 3aKOHOMATENCTBO

i na BbpHe Ha YK nonyyeHara cyma no nonyueHus Kpeput, u fa 3annati nuxpara, HauucneHa 3a nepuoja ot fiarata Ha YCBOSBaHE Ha Kpeauta o jarara

Ha BPbLUAHE HA [MaBHMLATA.

(4) B ropenocoyeHara xunote3a Motpe6uTenst ce 3agbmkasa fa BbpHe Ha YK rmasHuuata u pa sannam Jlixsara, HauucnieHa 3a nepuoja ot fatara Ha

yCBOSBAHE Ha CPEOCTBA MO KPeAuTa N0 farara Ha BpblaHe HA IMaBHULAT, 6B3 HEONPABLAHO 3a0aBAHE W HE NO-KbCHO OT 30 KaneHOApHW [IHU, CYWTAHO OT

W3npatuiaHeto Ha ysenomnexieto 1o YKO 3a ynpaxHsaHe npasoTo Ha 0Tkas. Jluxpata ce W3uncnsBa cboOPa3Ho npasunata, YroBopeHi B Ten 0oLm

YCNIOBIA.

(5) Mpu ynpaxHsBaHe Ha NpaBoTo Ci Ha 0Tka3 ot [loroopa 3a kpenut [oTpeOUTeNsT He e 00BbP3AH OT AOMLAHUTENHTE YCAYTW, CBbP3aHI C [l0roBOpa 3a KpemuT,

kouto ce npepoctasst ot YKO unu ot Tpero uue Bb3 0CHOBA Ha cnopasymeue mexay Tpetoto muue u YKO.

(6) MotpeduTensT UmMa npao Mo BCAKO BpeMe [a Morachl USN0 WA YacTUYHO 3aIbixeHisTa cit no Jloroopa 3a kpenur, omycar ot YKO. B 103u cnyvaii Toil

ﬂma NpaB0 Ha HamansBaHe Ha OOWMTE Pa3XOmM MO KPEAUTA, KAato TOBA HAMandBaHe Ce OTHACH M0 NUXBATa U PasxOmUTe 3a 0CTaBaLlaTa yacT OT CpOKa Ha
0r0BOpA.

(7) B cnyuait Ha npencpouto noracsane Ha kpeguta YKO HAma npaBo Ha 00e3LIETEHIe 3a NPERCPOUHOTO MoracsBaHe ako CbLIOTO CE U3BbpLLIBA B Nepiof, B

KOWTO NIUXBEHUAT NpoLeHT no KpeauTa He e Qukcupa.

Un. 5. Ycsosigane n noracssaxe na Kpegutu. Mnawanns.

(1) Cymara no Mapuunus kpegut ce oTmycka upe3 Gaxkos npesof o1 YKO kbm GaHkosa cmetka Ha lotpeoutens B YKb unm fpyra cmeTka, mocouexa ot

HEro B CnyyauTe Ha peQUHaHCUpaHe, B KOUTO Cyyan CMETKara e MOCOYeHa B MOAMNICAHOTO OT NOTPEOUTENs HapexpiaHe. BbB BCUYKM Clyyan KpemuTbT ce

CYiTa YCBOBH Ha flatata Ha otnyckaHe Ha cymara ot YKO.

2) NoTpe6utenst e AmbxeH fa noracasa Kpegura camo BbB Banytara, B KOSTO € OTNYCHAT.

3) Bouuku nnawanus ot Motpe6utens kb YKO cnensa 1a ce n3sbplisar eauHcTseHo B nonsa Ha YKO. EsexTyantu nnatwaxig B nonsa Ha nocpefHulLy, Kakto

Il Ha KOBTO Il ]a € HeymbAHOMOLLEHO M0 HAZLNEXHUA Per TPETO MULE, He CB CuMTaT 3a moracABaHe Ha 3ambmxexnsta kbM YKO u He namangsar pasmepa

Ha NOANEXalwa Ha Bpbliane Kpeawr.

(4) TnausaHnsta ce OCbLIECTBABAT, CbIMACHO YCTaHOBEHUA B [lroBOpa HauH, no GaHkoB mbT kato [lotpe6uTenst uapuuHo we uHcTpykTupa YKb na

W3BbPLUBA MNaLlaHNsTa MO MECEUHUTe BHOCKM, CbrnacHo [lorosopa B nonsa Ha YKO, upe3 ne6uTupane Ha cmetka Ha MoTpebutend B cbiiata Gatka. Beiuki

PA3XoMu 3a noracABaHeTo Ha KpenuTa upes 6aHKOBU NPeBOIM ca 3a CMeTKa Ha [loTpeduTen.

(5) MoracsBaHeto Ha Kpenuta upe3 nnaujaHe Ha Kaca Ha baHka, upe3 MnaliaHe No 6aHKOB MbT, WA Ype3 W3NON3BaHe Ha Apyrin CNOCOOM 3a MaliaHe, 3a

Motpeouten: Conupapen ANbKHUK: Mopouuren: Kpepuren Mocpenuuk:

Ne HA [10r0BOP:



113M0N13BAHETO HA KOWTO CE [JbMXW OMpPefencHa Takca, MOXe Na NO0BEHE N0 MOMbIHUTENHA pa3xomu 3a [loTpeoutend 3a W3BbpLUBAHE HA Npesofa Ha
MECeuHuTe BHOCKM Ha Kpemuta B 3aBMCUMOCT OT Tapudara Ha CbOTBETHATa OaHka, KOATO 06CNyXBa CMeTKata Ha [lotpebutens wam ot Tapudara Ha
CbOTBETHIS 0CTABUMK HA NNaTeXHa yenyra. Takua eBEHTYanHIl Pasxomu He ce Hauucnsagar u He ce riokpusar ot YKO u ca 3a cmeTka Ha Motpe6uens.
86) KnueHTbT NaBa CbINacuero cil fa nonyyaBa WHGOPMALUS 33 CbCTOSHUETO Ha KpeauTa cu/3ambmkeHueto cu kb YKO nocpenctsom ycnyrata ,bY/IBAHK-
HITAIH®/MoounHo 6aHkipae Ha YHuKpenut bynoaHk, 3a non3saHeTo Ha KoAT0 € NOANMCAN 0rOBOP I 06U YCNOBUS C GaHKaTa.
(7) C noanuceaHeTo Ha n0roBopa 3a kpeaut i HactoswuTe 06wy ycnosud Mopbuntenst U GONMIAPHIST ANbXHIK CE CbrnacABar W NOemar aHraXumenTa fa
0TroBapAT conuaapHo ¢ [loTpebutend 3a u3nnaiiaxe Ha 3adbixeHnaTa My no 0r0BOPA 32 KPEAUT B MbAEH pasmep.
Un. 6. Jluxen, Takcu u komucuonu. Metoguka 3a u3uMcnABaHe Ha NPOMEHAMBIA NUXBEH NPOLEHT N HA Pe)epeHTHUS NNXBEH NPOLEHT
(1) 3a npenocraseHus KFeum MotpeduTenst mbmku nnasawia Jluxsa, HAYMCTEHA BbPXY MaBHULATA CbOOPA3HO MPUMOXMMUS KbM CbOTBETHUA MEPUOA Ha
ONUXBABAHe NpOMEHNMB [OOUIWEH NUXBEH MPOLEHT. HauncngBaHeto Ha fxBa 3amousa OT farata Ha Mbpeo YcBogBaHe nmo Kpemura. Metomukara 3a
onpefensHe Ha nnapaata JInxsa e 3anoxeHa B HactoswuTe Q6L yCNOBUS It He MOXE fa Gbae NpomensHa enHocTpaHHo o YKO, Kato cbluata ce cbeTou of
CNEHUTE KOMMOHEHTIL:
a/ TomuweH nuXBEH NMPOLEHT 03HayaBa MPUNOXMMUAT KbM BCEKW MEPUOR HA ONMXBABAHE Ha Kpemuta MuXBeH MpOLEHT, ¢0BMI/IpaH 01 PedepeHTeH nuxpeH
npogem no cMucbna Ha 3akoH 3a notpebuTenckus kpegut, nnioc Qukcupana Hanbaska un [opuieH JuxeH MlpoueHT = PedepeHTeH NUXBEH NPOLEHT +
HanbaBka
6/ 3a uenute Ha Hactogumre OOWM yCcnoBUMS NPW NAPUUHU KPERUTA BbB Banyta eeﬁ)o, DeDEPEHTHUAT NUXBEH MPOLEHT 03HAYaBA EAHOMECEUEH Wi
Tpumeceye/wectmeceued EURIBOR, pase Ha uxpekca, nyonukysad Ha cpanuua ,EURIBOR” Ha REUTERS B 11.00 u. ueHTpanHoesponencko Bpeme emuH
PabOTeH ieH Mpemu MbpBUS PAabOTEH fieH OT BCEKN KaneHapeH MECeL Wi KaneHnapHo TpUMeceuue/LIeCTMECeYIe 1 Ce Mpunara Ot MbpBUd paboTeH feH Ha
BCEKIN KAneHoapeH MeCeL Wi KaneHaapHo TPUMECEYNe/WECTMECeuNe 0 [IeH, NPeOXOXaall NbpBus PaboTeH NEH HA CREaBALLNS KaneHIapeH MeceL CbOTBETHO
KaneHnapHo TPUMECeuYne/LecTMeceuue.
B/ 3a Lenute Ha HactoAwuTe OOWU YCNOBUS NIt NAPUUHI KDELUTI B NeBA, PEDEPEHTHIAT NUXBEH NPOLEHT Le 03HAYaBa:
1) Ocpentex peno3uteH uHgexc (,0 Vlg uauncnssar ot YKO Ha 6asa Ha JluxeeHara cTamucTika Ha bbarapckara HapogHa GaHka ABHE), NPeCTaBeHa B excen
(baiin ,lnxBeHa CTATUCTIKA — BCUUKI TabAMUY®, B TabnuLu ,JUXBEHI NPOLIEHTI W 0GEMI N0 Canfa no CPOUHI JeN03UTH Ha CexTop HehuHaHCOBM npeanpusTis”,
,JUXBEHI MPOLEHT! W 00EMM MO Canua no CPOuHW AENO3UTM Ha Cextop [lomakuHcTsa“, ,JIUXBEHW MPOLEHT! W OOEMM MO Canfa Mo OBbPHAIT-IENo3uTH U
NIeNno3uTin, JOrOBOPEHI 3a NON3BAHE CNed NPeAu3BecTie, Ha cektop HeduHarcoi npennpustd”, ,JIXBEH NPOLIEHTA 11 0GeMI M0 cana no OBbEHaMT-nenosmm
Il [eno3uTi, JOrOBOPEHM 3a MOM3BAHE CMej NMpPeAu3BeCTHe, Ha CexTop JloMakuHcTBa“, MYOMUKYBAHW HA WHTEPHET CTpaHuuata Ha bHb Ha nuHK:
http://bnb.bg/Statistics/StMonetaryInterestRate/StinterestRate/StiRInterestRate/index.htm (Tabmuuure). OfIN1 ce usuncnsga ot YKO kato cpenHonpeTerneH nuxpex
NPOLEHT MO LignUgd 00eM Ha NEBOBM MIENO3UTH HA CeKTopu HeuHaHcosu npeanpuatis W [IOMakWHCTBA B OaHkoBata CUcTema B bbarapud, monyyeH upes
NPETEINAHE HA CTOMHOCTUTE HA EQEKTUBEH TOMWMLEH MPOLEHT NO BCUYKY KATErOWA KMAEHTI W BULOBE NEBOBH MENO3NTA Mpe3
00emuTe UM 32 CbOTBETHUS Mecell.CpeHonpeTerneHara CTORHOCT Ce U3BEX[A, KaTo COOPbT OT MPOU3BEAEHNSTA HA eQEKTUBHISA TOMULLIEH NMPOLEHT U 06eMa
N0 CbOTBETHATA KATEropus KNWEHT U BI JEMO3WUT 32 Cblus MECel Ce pasmenn Ha 060Ea OT 0OEMUTE HA BCUYKM NEBOBM NENO3UTA 3a Chli S MECel| -
(nocoueHara METONMKA Ha W3uiCREHUe e MyOmukyBaHa Ha WHTEPHET cTpaHmuara Ha YK(). AktyanHara croiHoct Ha OfUl ce ny6nukysa Ha WHTEpHET
CTPaHuLaTa Ha VKﬂgl B MbPBIA PAOOTEH MIEH HA BCEKI KaneHoapeH Mecew i Ce npinara OT NbpBig PAOOTEH NIEH HA KaneHapHg Mecel N0 MeHs, Mpeaxoxpall
MbpBUS PAOOTEH [EH HA CNeBalMd KaneHgapeH MECeL, BKIOUUTENHO;
2) WHgexc cpoun nenoauty omakucTea (IG/). Mpunoxamust UG ce wsumucngsa ot YK kato cpegHOMpeTerneH NiXBeH MPOLEHT N0 00ema Ha nesoBil
c&qum 1Ieno3uTin Ha cextop ,JloMakuHCTBa' B baHkoata cuctema B Penybnika bbarapus, NpeacTaBeHin B ClegHata Tabmuia OT JlnxBeHara cTaTucTuka Ha
bHb: ,JluXBEHI MIPOLEHTU U 00eMit N0 Canga no CPOYHM MIEN03UTI Ha CexTop [IOMAKWHCTBA“, My6MNKYBaH Ha WHTEPHET CTpanwuara Ha bHb Ha nnHk:
http://bnb.hg/Statistics/StMonetarylnterestRate/StinterestRate/StiRInterestRate/index.htm  (,Tabnuuara®), nonyueH upe3 npeTernsHe Ha NpAKO W3BNEYEHUTE OT
Tabnuuara CTOMHOCTI HA eEKTUBEH TOMULIEH MPOLEHT NO CPOUHI NEBOBY AENO3UTH Ha CexTop ,[IOMaKMHCTBA', NPeacTaBeH B Tabnuuara, npe3 oGemuTe um
3a CbOTBETHUS MECEL| (MocoueHaTa METOAUKA Ha W3UUCNEHIe & MyOnikyBaHa Ha UHTEpHeT cTpanuara Ha YKO). AktyanHara croitoct Ha WGLI ce ny6nukysa
Ha uHTepHeT cTpanuiara Ha YKO B nbpaus paboTeH fieH Ha BCEKW KaneHaapeH Mecel W ce npunara oT mbpBis paboTeH [IEH HA KaneHAapHus Mecel 0 AeHs,
NPEIXOXaaLl MbpBus PaboTeH [eH Ha CneBawind KaneHdapeH Mecel, BKMKOUNTENHO; Wit
3) OcHosHusT nuxgeH npougHT (ONM), o6aBsBaH o1 bbnrapcka HapoaHa 6anka (BHB), Ha ocHoBaHue 3akoHa 3a bHb, i npunoxum ot MbpBUsS PaboTeH eH 3a
nepuopa, onpepenex ot bHb.
B cnyuait ue bHb mpeycraHoBi HempexbcBAeMOCTTa Ha MYONUKYBAHETO HA JAHHUTE OT HAKOA OT TabnuuuTe, MOCOYEHW MO-TOPe, KAKTO W B CAyyail e
PeQEPEHTHIAT NXBEH MPOLEHT, MPUIOXMM MO [Or0BOPA 3a KPemuT (A) Ce MPOMEHW CbLIECTBEHO WM (ES BEUE He CE W3rOTBS WNM CHOTBETHO BEYe He
CbLIECTBYBA W HE MOXE fia Ce U3N0N3Ba Ha OCHOBAHME: (a) OQUUNANHO O0OABNEHIE, HANPaBeHO OT aTMUHICTPATOPa Ha CHOTBETHUA PEQEPEHTEH NMUXBEH
MPOLIEHT, HATI30PHIS OPraH Ha TakbB aIMUHUCTPATOP, OPraH N0 HECHCTOSTENHOCTTA, OpraH C MPABOMOLLMA 33 NPECTPYKTYPUPAHE HA CbOTBETHIS aIMIHICTPATOP,
Cbl W CYOEKT C KOMNETEHTHOCT NO BbAPOCH HA HECBCTOATENHOCT W MPECTPYKTYPUPAHETO HA CbOTBETHUS AOMUHUCTPATOp, (0) OTHEMaHe Ha npagara Ha
AOMUHICTPATOP [1a W3rOTBA CHOTBETHUS PEQEPEHTEH MUAXBEH MPOLEHT, (B) 3abpaHa CbrnacHO CbOTBETHOTO MPUNOXMMO NPaBo, WK () OGUUMANHO M3SBNEHUE
Ui MHGOPMALNMA OT HaTI30PeH OpraH, ue CbOTBETHIST PEEPEHTEH NUXBEH MPOLIGHT Bee He e npenctasuTenet, U B peyntar YKO ce okaxe B HEBb3MOXHOCT
f1a u3uncin pedyepeHTeH NMIXBEH NPOLIEHT, MPUAOXKIM N0 OrOBOPA 32 KPemuT, baHkara, B CbOTBETCTBUE CbC 3aKOHOBUTE W3MCKBAHWS, Mpunara 00OPEH O
YnpasutenHug my cbert [nax 3a MEACTBUE Npu MpPekpaTABaHe Ha OBHUMAPK, CbrnacHo yn. 33a, an. 5 0T 3akoHa 3a NOTPEOUTENcKWS Kpeaut i un. 28,
naparpad 2 ot Pernament (EC) 2016/1011 Ha EBponelickua napnamext u Ha CvBeta o1 8 toHu 2016 1. OTHOCHO UHEKCH, U3NON3BAHI KATO OEHUMApKOBe
33 LENNTE Ha (UHAHCOBI MHCTPYMEHTI Il (UHAHCOBY norosogm Wi 32 N3MEPBAHE Ha Pe3ynTaTiTe Ha WHBECTULMOHHY (GOHTOBE, W 32 UI3MEHEHNE HA AUPEKTUBM
2008/48/EQ w 2014/17/EC n Ha Pernament (EC) Ne 596/2014 (0B, L 171/1 ot 29 tonu 2016 r.). Kbm MOMEHTa Ha Mpunaraqe Ha nnaxa no mpeaxogHoTo
13peYEHIE, HOBUST NIIXBEH MPOLIGHT MO OrOBOPA 32 KPEUT HE MOXE N € NO-BUCOK OT pasmepa Ha MMXBEHS MPOLEHT N0 0r0BOPa 3a KPEmuT Npeaun T03u
MomeHT. [lo BNU3aHe B cuna Ha lnaxa 3a feiicTBue npun npexparsBaqe Ha oeHumapk, YKO npunara nocnegHaTa W3uicneHa CTOMHOCT Ha PEQEPEHTHIS NUXBEH
MPOLIEHT, NPUNOXMM N0 J0roBOpa 3a KpeauT. [naHbT 3a fEicTBIE MWt NPEKpaTABaHe Ha GEHUMApK He Ce npunara, B CRyyaii Ye Obie HOPMATUBHO OMpeneneH
3aMeCTUTeN Ha Pe)epeHTHIS NIXBEH MPOLEHT, MPUNOXYM N0 0T0BOPA 3 KPEIuT.
r/ QukcupaHa Hanbaska 03Hauasa yroopeHata mexy YKO u Motpe6utens B [loroopa 3a KpemuT Hanoaska BbB QUKCUPaH pasmep, KOSTO g Ce [06aBs
KbM CbOTBETHUA PE(EpEHTEH NUXBEH NPOLEHT 32 U3YNCNABAHE HA [OMUMIWHIS NUXBEH MPOLEHT NPUAOXUM KbM BCEKI MEpUod Ha OMUXBSBaHE. PasmepbT Ha
WKCUpaHaTa HanbaBka He MOMNEXW Ha NPOMSHA 3a LEAUd CPOK Ha [WiCTBIE HA [10r0BOPA 32 KDEMuT.
?)2) Mpu KpemuTit NoracsBaHi C pasHM Elmovnemm BHOCKY) TOMULHNAT NUXBEH NpOLEHT no Kpemuta ce npomeH (yBenuvapa/Hamansga) ¢ 5) asmepa Ha
NPOMSHATa Ha NI0rOBOPEHNS, NPUNOXUM PedepeHTeH NUXBEH NDOLEHT, B CRyyail ue Tasn NpoMSHA NpencTasnsBa W3meHeHue ¢ noseye 0T 0,25 NPOLEHTHI
NYHKTa CMPAMO [IEACTBALLMS KbM MOMEHTA Ha NMpOMSHAaTa HEroB pasmep.3a KPEmuTiA C HamMandsallyt BHOCKW, TOMMLLHWAT NUXBEH MPOLEHT N0 KpeauTa ce
NPOMEHs C BCAKA NPOMAHA Ha Pe)epEHTHIS NXBEH MPOLIHT.
(3) YKO yBenomssa Motpe6utenute, Mopbuutenute 1 GonugapHuTe AMbXHUUM 33 BCAKA W3BbPLIEHA MPOMSHA B [OMULIHNS NUXBEH MPOLEHT C W3NpallaHe Ha
n13BneueHie no Kpemuta, B KOETO Ce MOCOYBA W PA3MEPbT HA MPOMEHEHUTE MOracUTENHM BHOCKM. YBEAOMSBAHETO LUE CE CUMTA W3BBPLIEHO HA MO-PaHHaTa
nara u3mexqy (i) marata Ha 00SBSBaHe Ha HOBaTa CTOWHOCT HA MEACTBALLMS KbM MOMEHTA PE(EpEHTEH NXBEH MPOLEHT HA OQUUUANHATA MHTEPHET CTpaHLa
Ha YKO u (i) narata Ha nonyyasate ot Motpe6uTens, Mopbuutens u ConugapHus ATbXHIK HA W3BMEUEHIETO 3a [BIDKEHWETO N0 Kpenuta, KOETo ce uanpatiia
Ha nocoyeHute ot Motpeourtend, MMopbuutend u ConupapHus ambxuuk B [loroBopa 3a kpeaut e-mail unn dakc. B cnyvait, ue e-mail umn dakc He ca nocoueHn,
YKO u3npawa wussneueHnero o nocoueHns B [loroBopa 3a kpenut apec Ha [otpe6utens, Mopbuutens u CoMUPapHus ANbXHUK u/unn cboOLlaBa Ha
Motpeodutens, MMopbuutena u ConugapHug LTbXHUK, ypes usnpawiaHe Ha SMS 10 nocoyeHnTe ot T4X MOGWIHI HOMEpa 3a npomsHara B PediepeHTHIS NXBeH
MPOLEHT W 33 Bb3MOXHOCTTA UM, NP NOWMCKBAHe, [1a NONYYaT W3BNEUYEHNETO 3a MBIDKEHUETO NO Kpemuta no Ty ykasaHWTe HauiHu.
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(4) lpomaHata BNM3A B CUNA ABTOMATUYHO, C YBEAOMABAHETO N0 peda Ha un.b, an.d 3a HOBATa CTOMHOCT HA PeQEPEHTHI NUXBEH MPOLEHT W [OLuLLHIA
NXBEH MPOLEHT 11 663 3a TOBA [ € HEOOXOMUMO CKMOYBAHETO HA NOMbAHUTENHO ChOpasymeHue Mexay ctpaHute. G noTBbpxaaBaHeTo Ha Tean QY
Motpedutensr, lMopbuntendt u CONMTAPHUST [TbXHIK 3asBBAT W MPUEMAT, Ye LUE C& CUMTAT 33 HAIMEXHO YBEAOMEHN MO pea Ha un.6, an.d Ha nocoueHuTe
o7 19X B [loroBopa 3a kpeauT e-mail ajpec, ¢akc, MOOWNEH TeNeqOHEH HOMEP /Wi NOCTOSHEH anpec, A0PW KOrato Ca NPOMEHWN ChluTe, OCBEH aKO
He ca ysepomunu nucmero YKO 3a mofo6Ha npomsHa.
(5) Kom' BCexn euH MOMEHT OT feiicTBueTo Ha [loroBopa 3a kpeput lotpe6utenute, Mopbuutenute i ConMmapHITe AbXHALA MOraT fa Ce UHGOPMUpAT 3a
KOHKDETHUS pasmep Ha npunoxumus PedepeHTer muxe npougHT Ha ctpaHuuara Ha YKO/BHB 3a cboTBeTHara mara. G mpomsHata Ha feficTealus KbM
CbOTBETHIL MIEPUON HA ONIUXBABAHE PedyepeHTEH NUXBEH MPOLIEHT, NIXBEHITE YCMOBYA N0 [l0roBOpa LU Ce CYMTaT 3a aBTOMATAYHO NPOMEHEHN. HOBWTE NXBEHI
yCnoBuA e bbaar sambmxutentn 3a Motpeoutens, Mopbuntens u ConupapHia ANbXHIK OT faTtata Ha yBEAOMSBAHETO Mo peja Ha un.6, an.3 mo-rope. Koraro
NPOMAHA HA TORULIHUA NIUXBEH MPOLEHT MPOW3TYA OT NpoMdHA B OMPELeneH PEGEPeHTEH JIMXBEH MPOLGHT W HOBUAT DEQGEPEHTEH MUXBEH MPOLEHT €
HanpaseH Ny6ANYHO [OCTOSHUE, YPE3 W3MON3BaHE Ha MOLXORALM CPEACTBA U UHGOPMAUMATA 33 PeDEPEHTHUA NIXBEH MPOLEHT I 32 HEroBUTE KOMMOHEHTH
MOXE [a Ce Hamepu B Tbprockute momelieHns Ha YKO, uidopmaumsra no un. 6, an. 3 ce npenocTas nepuoguuHo Ha lotpe6utens, Mopbuutens u
ConnuapHus JTbXHIK. .
6) Bubt, pasmepbT 1 JENCTBUETO HA ALMXUMUTE TakcW, W3BbH JluxBata, ce onpenenar B HactoswuTe 06wy ycnosis unin B [loroopa 3a Kpepur.
7) YKO nma npasoto i MOXE Ja HauncnsBa W ChOMpa Takca 3a PasMEXTaHe Ha JOKYMEHT NP KAHOWRATCTBaHe 3a Kpemut. PasmepbT Ha Takcara e
WKCUPAH 1 € B 3aBUCKMOCT OT pa3mMepa Ha ckaHara Cyma npu kaHauaarcteaHe. KOHKPETHUAT pasmep Ha NpUnoXumara Takca 3a pasriexfiaHe Ha JOKYMEHTH
MPU KAHOUATCTBAHE 33 KPELUT Ce MocouBa B [Or0BOPA 32 KPEmuT. %8{)‘ YKO moxe fa ycTaHoBsBa U MpemocTass OMpeieneH npeqepeHuuantin yenosis
33 MON3BAHETO HA OMPEMENEHN KPENUTHU NPOYKTU, Kato BCeKkW [10TpebuTen MOXe fa Ce Bb3N0N3Ba OT MOCOYEHUTE NMpedepeHuuaniin ycnosus camo
NIOKONKOTO 11 [I0KATO OTFOBApS Ha WNICKBaHUATA 3a MON3BAHETO UM W JOKONKOTO € Aoroopun non3saxeto um ¢ YKO. Ako ca yroBopeHu npedepeHuuanii
YCNIOBIA, ChluyuTe ce onucsar B ,lIpedepeHumantin ycnosua” Ha [lorosopa 3a Kpemur.
(9) B cnyvait, ye KbM KOWTO W na e MoMeHT [1OTPEOUTendT He OTTOBapA WAM NPECTAHe fa OTrOBApA HA W3UCKBAHWATA 33 NOA3BAHE HA NpeepeHunanHuTe
yCnoB, VKO nma npaBo fAa mpunoxu cnpsmo [otpe6utena Apyrn ycnosus no forosopa 3a kpemut. B Tosu cnyuait YKO ysenomasa [lotpebutens,
[opbuutens u ConupapHua AnbXHAK no peaa Ha un.11, an.2.
Un. 7. Jlnunn paxxm.
}11) PasnopenouTe Ha T03M uneH ce oTHacqT 3a Motpe6uTena n 3a Bouuku apyrn nuua (Mopbuutenute 1 CONMRAPHUTE [NbXHALM), KOUTO Ca MOAMMCanA
0r0BOpA.
(2) Ot cbobpaxeHMs 3a 3aLTa W CUrYpHOCT, B OaHKOBITE KNOHOBE/GaHKOBUTE 0ducw/ThproekuTe 06eTn, B Kouto Motpedutenar, Mopbuntenst u ConnpapHuat
IVTHXHIK CKMIOYBAT CLEMKNTE, Ce W3BbPILIBA BUEO3ACHEMAHE. Biieo3acHeMaHeTo ce U3BbpLUBA HA OCHOBaHWE un. 5, an. 1, 1.5 u an. 2 o1 3akoHa 3a YacTH
aTta OXPaHUTENHA [IEIHOCT, KAT0 TPAXMaHNTe Ce YBEOOMABAT 3a W3MON3BAHETO HA TEXHUYECKN CPEOCTBA 3a HAOMIOMEHUE W KOHTPON Ha 0OekTa, 6e3 fa ce
YTOUHSBA TAXHOTO MECTOMONOXEHUE, B CHOTBETCTBIUE C un. 30, an. 4 OT Cblua 3aKOH.
(3) C nopnuceaxeto Ha [loroBopa, ¢ KoeTo ce npuemar Hactosuwute O6uw ycnosus, Motpeoutensr, [opbuutendt u CONMBAPHUAT JTbXHUK MORMUCBAT U
llckare 3a npenocTaBgHe Ha KpemwT, cbinacke 3a 06padoTka Ha NINYHIN aHHI 11 gknapauna 3a WHGOPMUPAHOCT OTHOCHO MpaBaTa Ha Cybekta Ha JaHHuTe, 10
kouro YKO' e nonyuuno focTbn BbB BPb3Ka C MPEANPUEMAHE HA CTbMKI N0 rckaHe Ha Motpe6utens, [opbuutens n ConugapHig ATbXHUK MPeaN CKMOYBAHETO
Ha JOroBOp 3a Kpemut. Ype3 CKMouBaHETo W W3MbAHeHneTo Ha [loroopa, Motpedutendt, Mopbuutenat u COMMIAPHUAT MTbXHUK [aBaT Cbinacueto cu 3a
00paboTka Ha NUYHUTE UM [IaHHW, C OFME HErOBOTO MbAHO Ul TOYHO W3MbAHEHNE, KAKTO W 32 [PYrn 3aKOHH LIENN, BKMKOUUTENHO, HO HE Camo NpoMOLwATa
Ha npomykti W ycnyru, npepoctassHin 0T YKO W Heiivu OrOBOPHM NapTHbOPU UMW OT TPeTU NUUA (QUPEKTEH MapKeTUHr), 3 WUHGOPMALMOHHI Lieny,
BKITIOUNTENHO W Ype3 CbOOLIEHNA B NPecara, KaKTo i 3a L eNuTe Ha NasapHi NPOyYBaHNA NI HA OTYNTAHETO HA CTEMEHTA Ha YIOBNETBOPEHOCT HA KNUEHTUTE
0T KAuecTBOTO Ha NpeNocTaBaHuTe yenyrn U nposexparara ot YKO neitocr.
(4) C npuemateto Ha HacTosuute yCnoBUS W NoanMcBaHeTo Ha lckaHe 3a NpefocTaBsHe Ha KemwT, Cbinacuie 3a 06paboTka H a NUYHI JaHHI 11 feKnapauus
32 UHGOPMUPAHOCT OTHOCHO NpaBata Ha CyOekTa Ha fanHuTe, Totpedutensr, Mopbuntenst u CONMAAPHUST ANbXHUK U3pUuHO ce cbrnacssar YKO pa cboupa
Il 13 paskpuBa MHGOPMALWA, NpeacTaBaABaLla MMuHA fakHi 3a Motpeoutend, Mopbuutens n ConMTAPHIS ATLXHUK, HA TPETW NLA B CNy4ail HA NPOCPOUME Ha
[IbMKUMIA CYMIt IO KpeauTHUTe npaBooTHoWeHns ¢ YKO.
(5) YKO moxe no Bcsko Bpeme fa noucka ot Motpe6utens, Mopbuutens u ConuaapHia IMbXHUK A akTyanuaupar AaHute, cbbpaHi ot YKO BbB Bpb3Ka ¢
B3EMAHETO Ha pelLeHe 3a oTnyckaHe Ha Kpepura. YKO moxe fa nowucka it fOMbAHUTENHA UHGOPMALIS.
(6) YKO uma npaso na npoBepsBa BCHuK [aHHW, NpenocTaseHi ot Motpeoutend, Mopbuutens u ConMTapHus [TbXHUK, Ype3 He3aBUCHMI USTOUHIL, KaTo
ChluuTe 06POBONHO fiaBaT CBOETO W3puuHo cbrnacue YKO ma n3nonssa faHHuTe UM 3a OCblECTBSBAHE HA MPOBEPKW HA KPEAUTOCMOCOGHOCTTA UM, mpeau N
PENOCTABSHETO HA KAKBUTO 11 1a OUNO YCAYIU, KAKTO W BbB BCEKM MOMEHT OT CbLUECTBYBAHETO HA J0rOBOPHI NPaBOOTHOLIEHMS Mexqy Motpedutens, Mopbuutens,
ConupapHua ambxHik 1 YKO. C nombnBaHeto i nopnucsaxeto Ha [loroBop 3a kpeput i Mckawe 3a MpefocTaBaHe Ha KPEAUT, Cbrnacie 3a 00paboTka Ha
NUYHIN JAHHY 1 [eKnapauna 3a WHOPMUPAHOCT OTHOCHO Mpasata Ha cybekTa Ha faHHuTe, Motpedutendr, Mopbuutendt u CONMAAPHUAT ATbXHUK AaBaT CBOETO
n3puuHo cbrnace Ha YKO f1a npoyuit TAXHOTO KPEAUTHO MUHANO, It HACTOALLA KPEAUTOCNOCOBHOCT BbB BCHUKI MYOMUYHI 11 YACTHIN 633N AHHU, BKIOUNTENHO,
HO HE CaMo B 0a3uTe MaHHI Ha KPEWTHU 6IOpa, JbpXaBHI OPraH W GaHKI Ha TeputopusTa Ha Penybnuka bbnrapug i uyXouHa, Kakto U B 6a3uTe faHHN Ha
fpyxectBara o1 [pynar a wa ,YauKpemur“ (,Jpyxecteara‘). B 1asn Bpb3ka, YKO uma npaBo fna paskpuea Ha [lpyxecteara, MUYHWTE [aHHM Ha
Motpe6urens, Mopbuutens u ConupapHus AnbxHuk, npepoctasern Ha YKO no cunata Ha lckaHe 3a MpeocTaBsHe Ha KPemuT, cbrmacie 3a 06padotka Ha
NUYHIN JAHHY 1 [eKnapauna 3a WHQOPMUPAHOCT OTHOCHO MpaBaTa Ha CybekTa Ha faHHuTe. Motpedutenar, Mopbuutendt u CONMAAPHUAT AMbXHIK [aBaT CBOETO
W3PIYHO CbIMachie 3a MOCNeBaLLIOTO paskpuane ot [lpyxectsara Ha YKO Ha pesyntarute oT npoBepkara, KakTo W Ha BCUYKI MUKW AaHHM Ha llotpeoutens,
Mopbuntend u ConupapHua ATbXHUK, cbopaHin o1 [lpyxectBara 3a uenute Ha [loroopa. KpemutHoto focue Ha 10TpeOuTens, BKMIOUATENHO pe3yntatite ot
ussbpLueHute ot YKO npoBepkit Ha KPemUTOCNOCOGHOCTTA My, C& CbXPAHSBAT Ha ENEKTPOHHI HOCUTENN I HA XapTii 3a CPOKa Ha [IOrOBOPHOTO MPaBOOTHOLLIEHME
Ha MMotpeoutens, Mopbuutend u Conupaprus anbxuuk ¢ YKO, kakto u cnen 1oBa, B cnyvaute B kouto YKO UMa 3akoHOBO 3afbmkeHile fa nasin Te3un aHHi,
CbIIaCHO Pa3nopenduTe Ha GbArapcKoTo 3aKOHOJATENCTBO W MPaBOTO Ha EBponeiickus cbto3. B cnyuait ue Motpeoutenar, Mopbuutenat u CONMMApHNST ATbXHIK
He Gbaar ofoopeHn 3a otnyckane Ha kpeaut U YKO He ckmioun ¢ Tax gorosop 3a kpenut, YKO we 3anuuaBa MUUHUTE UM [HHI, B PAMKUTE HA TEXHUYECKN
HEOOXOMUMIS My CPOK 32 TOBA, CUMTAHO OT OTKa3a My 3a CKIHOUBAHE HA [I0rOBOP 3a Kpemu.
(7) C npuemareto Ha HactoAwmte 06wy ycnosus u nomasade Ha llckaHe 3a NPEOCTABSHE HA KPemwT, Cbrnacke 3a 00paboTKa Ha NMYHM [aHHN U
fieknapauis 32 UHGOPMUPAHOCT OTHOCHO NpaBara Ha cyOexta Ha paxute, [otpeoutendr, lopbuutenat U COMMZApHAAT ATbXHUK AaBaT CbINIACUETO Cit
,JHuKpenut bynoark” Al kato uact o1 rpynata Ha YhuKpenut, ma npenoctaa Ha YKO uHdopmauws, nMpencTaBnsBauia WM BKMOUBALLA NUYHA [aHHU,
KaKTo 11 QuUHaHcoBa WHQopmauns 3a Motpedutens, [opbuutensd u ConugapHus ATbXHUK, BKMKUWTENHO Takasa, MPeACTaBAfBaLla WM BKMOUBALIA 6aHKOBA
TaiiHa, BbB BpPb3Ka C KPEAUTHUTE UM NPaBOOTHOWEHNA N0 HacToswute 06w yenosus i [orosopa 3a Kpemu.
(8) C npnemaneto Ha Obugmre ycnosus 1 mogasaHe Ha llckaHe 3a npenocTaBdHe Ha KpeWT, Cbrnache 3a 00paboTKa Ha NUYHI JaHHW W [eKnapauus 3a
MHGOPMIPAHOCT OTHOCHO MpaBara Ha CyOekTa Ha faHHuTe, kakto [lotpe6utendr, Taka W lopbuutenar u COMMTAPHAT ANbXHUK CE Cbrnacssar TexHuTe
MNYHN aHHW 3 Obfar n3non3BaHin 3a KPEMUTHW MPOBEPKM, W3BLPLIBAHN ENEKTPOHHO WA PbUHO BbB BPb3KA C WCKAHWMS/0OE3NEYaBaHMA OT Cbllust
KDBAUT, @ CblO W MPWl EBEHTYanHO MPERoCTaBAHe Ha TakuBa YCAYTW OT TPETW MALA W CMep CKMOuBAHETO Ha ;moroBop Mexay Tax i YKO, BKntouMTenHO W
0T Nuua ot fpynata Ha ,YuKpenur bonrapua®, pasmuukm ot YKO: ,YruKpegur bynoank” Afl, ,YruKpemur Qakropunr EAL, ,YruKpenur Onuir MexumxmbHT
E0ON, ,YHuKpenur Juaunr® EAJL, ,YnuKpenut 3actpaxosarenen bpokep* EOO[, U 1aBar JOGPOBONHO CbIAACHETO Cit TEXHUTE JIMYH JaHH! fa ObAaT BKMHOUEHN
B 0a3a aHHW, 11 Ja GbAAT W3MON3BaHI 32 N BbB BPb3KA C aHANN3 HA 3afbMKEHUSTA UM, ChOMpaHe Ha B3emaHug ot [otpebutend, Mopbuntens u ConugapHug
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[bXHIK N0 NOBOA HA MPEROCTABEH UM KDPEAWUT, MPEROTBPATABAHE U3MNPAHETO HA Napu U (UHAHCOBW U3MaMi, @ CbLLO W YNPABNEHUE HA CMETKUTE WM.

(9) Taka naneHoto cbrnacue, € ¢ Len Aa nossonu Ha YKO fa nposepsBa kpegutocnocoGHocTTa Ha Motpe6utens, Mopbuutens u COMMAAPHIA IMbXHUK U fia
YNOCTOBEPW TEXHUTE NMYHI JaHHIW B CbOTBETCTBIUE CbC 3aKOHa 3a 3auluTa Ha muuHute nakH u (33M1) u Pernament (EC) 2016/679 Ha EBponeiickus napnamenT
i Ha Gobeera ot 27 anpun 2016 r. (Pernament (EC) 2016/679), Kato nonyyapa Crpaski OT PErUCTPU HA TPETU CTPHI — YaCTHI W bPXaBHI ATMUHUCTATOpIt
Ha JINYHI [IAHHK, HAMUPALLA C€ B CTPaHata U u3BbH Heq, kato Lienpantus Kpeauten Peructbp Ha BHB, Haunoxa nna Arexuua no lpuxogute, HauuoHanHug
OcuryputeneH WHCTUTYT U [p., B TOBA YACAO NAHHI 3a MAALLAHATE OT TAX COLMANHI OCUTYPOBKIA, [JAHH 32 TPYOOBUTE UM [0TOBOPU I COLMANHO OCUTYPUTENHNTE
I OXOOW, CbILO TaKa fa MPaBi 3anuTBaHA U a NONyYaBa MaHH OTHOCHO FPaX[aHCKaTa UM PerucTpaums ot HaumoxanHata 6asa fanHu ,Hacenexue”, karo
Te3! JaHHN fa Obgar 06paborBaHi cbodpasHo 33J1] u Mmasa [leta ot PernameHt gEC) 2016/679. Cbrnacueto, fafieHo ¢ npuemaxeTo Ha Hactosiwure 06w
YCNIOBIA 11 C NOAaBAHETO Ha lIckaHe 3a NpeocTaBAHe Ha KPeuT, Cbinacke 3a 06padoTka Ha NMYH JaHHU 1 Jexnapaumnd 3a UHGOPMUPAHOCT OTHOCHO Mpasara
Ha CyOeKTa Ha MaHHWTe, € C Len f1a no3BOMA CblO Taka Ha BCEKW OT FOPEMOCOYEHUTE AAMUHUICTPATOPU HA NUYHI JaHHW [a W3MON3BA NAYHUTE MAHHN Ha
Motpe6urens, Mopbuutens u ConupapHus AMbXHIK 32 NOLOTBAHETO 1 NPEAOCTABAHETO HA YMOMEHATUTE CNpaBKi/moknanu, uanckari um ot YKO.

(10) C npuemaxero Ha Obugute ycnoBus i C NOAABAHETO Ha MckaHe 3a MPELOCTABAHE HA KPEmuT, Chbriaciie 3a 00paboTka Ha MMYHM JaHHW 1 [eknapaumd 3a
MHOOPMUPAHOCT OTHOCHO NpaBata Ha cyOekTa Ha naxHute, Motpedutenst, MMopbuutendt u CONMIAPHUAT ATHXHUK CE CbINAcsBaT W U3PUYHO YTHAHOMOLABAT
YKO na npenoctass 3a LENNTe Ha OLEHIBAHE HA KDEAUTHIS PUCK TEXHUTE NAYHI JAHHW, B TOBA YNCNO: KPEAUTH AAHHI 11 UCTOPUS HA NAALAHIITA MO BCUYKM
OTKpUTI W 3akputin Kpeputin Ha TaxHo wme npu YKb, npu cnassaHe Ha u3uckeaHusta Ha 33J1/1, Ha crefHuTe Kateropui nuua Ha teputopudta Ha Peny6nuka
bbirapug 1 3BbH HEA: ApYrit KPEOUTHU WHCTUTYLIN W GUHAHCOBI WHCTUTYLMW, WA QNTEPHATUBHO: [PYTM JOCTABUMLM HA YCNYIW MO NPELOCTABSHE H A [aHHN
0T 6a3a [1aHHN, KaKTO W Ha Nuua, ¢ kouto YK uma ckntoueH AOroBOpH, 3a NPEROCTABSHETO OT TAXHA CTPaHa Ha MpORYKTH i yeayru.

Motpe6urendr, Mopbuutendt u CONMIAPHIAT ANbXHUK [EKNAPUPAT CbLLO CBOSTA MH(OPMUPAHOCT 32 TOBA, Ye [AHHWUTE UM MOrar fa ObJar U3NON3BaAH KaKTO It
32 LENNTe Ha Na3apHit NPOyYBAHIS NIt 32 OTYNTAHETO HA CTENEHTA Ha YIOBNETBOPEHOCT HA KIMEHTUTE OT KAYECTBOTO HA MPEOCTABSHUTE YCAYI W NPOBEXaHaTa
ot fpynata Ha ,YHuKpeput bbnrapua“ peiHoct. Motpe6utenst, Mopbuutenst i CONMIAPHIST AMbXHUK Ca 3an03HaTit ¢ Bb3MOXHOCTTA CU ja Bb3Pa3AT CpeLly
T0Ba 00paboTBaHe no BCAKO BpENe.

(11) C npuemanero Ha 06wwTe ycnoua u noannceae Ha llckaxe 3a NPEOCTABAHE HA KPEMWT, Cbinaciie 3a 00pa00TKa Ha NUYHI [aHHW U [ieknapauus 3a
HQOPMUPAHOCT OTHOCHO NpaBaTa Ha Cybekta Ha paxHure, Motpebutendt/Mopbuntenat/ConuIapHIIAT AMbXHIK IeKnapupa CBOAT WHQGOPMUPAHOCT 32 CREdHUTE
Cit NpaBa; (a) MpaBo Ha [OCTbN [0 NMUHUTE CU [aHHM, CbxpaHseaHu kakto o YK(, Taka u OT TpeTu CTpaHm — anMuHUCTPaTopi Ha MuuHu fanu; (6)
NpaBo [a NOWCKA KOPUrUaHe, MPOMAHA U aKTyanuupaHe Ha NNYHUTE My JaHHu; (B) NPaBo [a MOMCKA OrpaHuvaBaHe Ha 06p aboTBaHeTo WM (1) Npaso fa
noucka ot YKO na 3anuum (u3tpie) MuYHUTE My [aHHW, 00DAOOTBAHETO Ha KOUTO He OTrOBapd Ha W3uckBaHuata Ha 33JI[L, Kakto W () npaso fa
Bb3Pa3n CpeLLly 00paboTBAHETO Ha NMYHNTE My JaHHW (QUHCTBEHO B OMPEOENEHUTE OT 3aKOHOAATENCTBOTO CRyyau).

(125 Anpecbt Ha YKO 3a nonyuasaxe ot Motpeoutens, Mopbuutens u COMMPApHIA ANbXHUK HA JOCTBM 0 NUYHUTE UM JAHHU AN USMEHEHUE 1 aKTyanu3auus
HannuHuTe UM ganHn e: rp. Codus, p-H ,Bvapaxnane”, nk.: 1303, k8. ,Cepmuka’, yn. ,ltoeweso“ Ne 14. Ha cbuuus anpec [Totpedutensr, cboteeTHo Mopbuutenst
i CONMAapHMAT JTbXHIK, MOXE [ia Monyyl WHGOPMALWS 1 32 aIMIHICTATOPUTE HA NIUYHI [AHHN, HA KOWTO Ca PASKPUTH NAYHI JaHHW, CBbP3AHN C HErO.
Motpeourensr, MopbunTenst u CONMTAPHIAT THXHIK Ca UHGOPMIADAHI, Ye MpaBata No Ta3i TOUKA MOrar a YNPXHAT Ype3 NofaBaHe Ha MUCMEHO 3adBneHue
Ha NOCOYEHUS anpec Wi B KoiTo 1 fa e dunuan Ha YKb, Kakto U no enekTpoHHa noua, npit MosioXeHue, Ye MUCMOTO UM € NOAMUCAHO C ENIEKTPOHEH MOANKUC
B CbOTBETCTBUE CbC 3aKOHA 33 ENEKTPOHHINA JOKYMEHT W ENeKTPOHHITE YIOCTOBEPUTENHI YCAyri.

(13) C nonucsaxeto Ha [loroop, npuemaneto Ha Q6uute ycnosug i nognucsaxe Ha lckae 3a nﬁenocraBﬂHe Ha KPEWT, CbInacue 3a 00paboTka Ha MYH
MIAHHI 11 [ieKnapauis 3a UHGOPMIAPAHOCT OTHOCHO NpaBara Ha CybexTa Ha faHHute, lotpebutenar, (lopbuntenat u CONMTAPHUAT ANBXHUK Ca UHGOPMIPAHI, Y
€ UIMaT MPaBoTO [1a NOAYYAT JMYHUTE AHHU, KOUTO Tt 3acaraT W KouTo ca npenoctaimn Ha YKO, B CTPYKTYpUpaH, WNPOKO U3M0N3BaH i MPUrofieH 3a MalLMHHO
yeTeHe (OPMAT W UMAT NPABOTO [1a MPEXBbPAST TE3U [aHHI HA APy afMUHUCTPaTOp, 663 Bb3NpenaTcTBaHe oT cTpaHa Ha YKO, BKmiouuTenHo WMar npaso fa
nouckar ot YKO fa n3Bbplun npsko NPexsbpasHe Ha JaHHUTE, CBbP3aHM C TdX, HA APYIUA MOCOYEH OT TAX AAMUHUCTPATOP, aKO TOBA € TEXHYECKN Bb3MOXHO.
(14) C nopnucsaneto Ha [lorosop, npuemaqeto Ha O6wwTe ycnous W nognuceaHe Ha lickaqe 3a NPeoCTaBSHE Ha KpemuT, cbinache 3a 06pabotka Ha
NUYHI [IQHHN 11 [igKnapaund 3a WHQOPMUPAHOCT OTHOCHO MpaBara Ha Cybekta Ha fauHuTe, [lotpe6utendt, [lopbuutenat v CONMAAPHNAT LTbXHUK ca
WHAOPMUPAHW, Ye MUYHUTE JaHHW, CBbP3aHI C TaX, ce 06padoTsar o YKO BbB Bpb3ka C B3eMaHe Ha UHANBUTYANHU PELIEHNS, KOWTO CE OCHOBaBaT Ha: (a
PbYHO 00pabOTBAHE N0 NPEABAPUTENHO [eUHMpaHW Kputepuw; (6) aBTOMATM3NPAHO 00padOTBAHE MO MPENBAPUTENHO MEQUHUPAHW KpuTepnn u (B
aBTOMATM3NPaHo 0 6paboTBaHe (663 vOBeWKA Hameca), BKMIOYBAWO W MPOQUAMpaHe, Kato GOPMUPAHUTE MO TE3M HAUMHW PELEHWA CE WU3NoN3Bar 3a
CKMIOYBAHETO/0TKA3 3a CKNIoUBaHE Ha noroBop Mexqy Tax u YK(. 3anosHati ca ¢ Bb3MOXHOCTTA fa W3pasqT reiHara Cil Touka, [a Bb3pasdT (B T0Ba
YMCNO fa Ce OTKAXAT) CPely B3EMAHETO HA PElEHWs CMpAMO TAX, KOWTO Ca OCHOBAHM EUHCTBEHO HA aBTOMATM3NPAHO 00PabOTBaHE, BKMIOY BALQ
npodunupaHe, It 1a MoucKar, NP B3EMAHETO Ha PELLIEHUETO CMIPAMO TAX, Aa yuacTsa i aHraxupao ot YKO 3a tasu uen nuue.

(15) G nopnucsaneto Ha [orosop, Motpedutenar, MMopbuutenst u CONMAAPHUAT AMbXHIK CE CbrnacsBar C OnWcaHara no-rope 06paboTka (paskpusaxe W
NoN3BaHe) Ha TEXHUTE MAYHI AHHI U MOTBbPXNABAT, Ye Ca 3anosHati ¢ GakTa, ue YKO umMa 3akoHHO NpaBo W UHTEPEC OT OCTbNA [0 KPEMUTHUTE PEruCTPi I
nctopus Ha [otpeoutens, [opbuutena u ConugapHud ANbXHUK, 32 A 3aMTW CBOWTE WHTEPECH, WHTEPECUTE HA CBOWTE OpraHi Ha YMpaBneHue
CPYXHULW/aKLIOHEPK, KAKTO 1 C LieN 00e3neyaBaHe Ha NPaBOMEPHOCTTA Ha CBOATA /IGMHOCT, CHOOPA3HO M3UCKBAHMATA HA 3aKOHa.

(1653 C nognucsaxero Ha [lorosop MMotpeoutenar, Mopbuntendt u CONMAAPHIAT JTbXHUK CE CbrnacsBar TEXHWTE MAYHN MaHHW [a ObJaT W3noA3BaHu mpu
W3BbPLUBAHETO Ha ineHTUduKauws o1 cTpaHa Ha YKO, B cnyyaute Ha npemocTaBsHe OT NOCNERHOTO Ha nouckao ot Motpedutens, Mopbuutens u ConuaapHus
[MbXHIK 13[ABaHE Ha JOKyMeHTU 0T cTpana Ha YKO.

(17) TNonnuceaneTo Ha llckare 3a NPeOCTaBAHE HA KPEAMT, Cbrnacie 3a 06pabOTKA Ha MUHI [AHHU W AEKNapauus 3a MHGOPMUPAHOCT OTHOCHO NMpasara Ha
CyOeKTa Ha MaHHuTe € n3BbplueHo 0T [lotpedutens, [opbuutens u ConupapHis ATbXHUK B Pe3ynTar Ha CBOOOAHATA UM BOMA HA MbAHONETHM MULA, KaTo
CLIWTE CA HASCHO, Ye ChINIACHeTo, 00paboTKaTa HA NMYHIUTE JaHHW W MpaBata WM ce ypexaar ot [nasa Bropa u fnasa Tpeta ot Pernament (EC) 2016/679
Il Ca YBELOMEHI, Ye UMAr NpaBo fa OTKAXar [a Mofanar UCKAHETO, KaKTO W ia rO OTTErNST N0 BCAKO BPEME, B KOUTO Cyyai WCKAHETO M 32 MPefocTaBdHe Ha
XENaHara o1 T4X ycnyra MOXe Aa He Obje U3MbIHEHO.

(18) C nonnnceaneto Ha [loroBop, npuemaneto Ha 06wwTe ycnosus i nognucBade Ha llckaHe 3a MpenocTaBsHe Ha KPemuT, Cbrmache 3a 06padboTKa Ha
NUYHI [AHHN W [ieknapauns 3a WHGOPMUAHOCT OTHOCHO NpaBata Ha cyOexta Ha AaHHute, Motpeoutenar, [lopbuutenat u CONMIAPHUST ATHXHUK Ca
WHGOPMIPAHI, Y€ NPaBHOTO OCHOBaHNE 3a 06pa60TBaHe Ha MYHUTe UM faHHi ot cTpana Ha YKO e kakTo Cbrmacueto 3a 06paboTBaHe Ha NUYHUTE UM JaHHM,
TaKa 1 ocHoBanueto no un. 6, nap. 1. 6. ,6)" or Pernament (EC) 2016/679 — 06paboTBaHETO € HEOGXORUMO 32 W3MBAHEHUETO HA OrOBOP, NO KOMTO Te Ca
CTpaHa, I 3a NPEANPHEMHE Ha CTBIIKI MO TAXHO UCKAHE KATO CYOEKT, 3a KOUTO C& OTHACAT [iaHHINTe, Mpesil CKMI0YBAHETO HA [loroBop, KakTo U un. 6, nap.

. 0. ,B
ot Pernament (EC) 2016/679 — 06GpaboTBaHeTO & HEOGXOMUMO 3a CMa3BaHe Ha 3aKOHOBO 3abMXeHue, Koeto ce npunara cnpamo YKO.

(19) C nonuceateto Ha [lorosop, npuemaneto Ha 06wwTe yenosus i nognuceade Ha llckaxe 3a MpemocTaBAHe Ha KpemuT, cbrnacie 3a 00paboTka Ha
NUYHIN JaHHW W [ieKnapauus 3a WHGOPMUPAHOCT OTHOCHO NpaBara Ha Cybekta Ha fauHuTe, [lotpedutenar, Mopbuutendt U CONMAAPHIAT ATHXHUK Ca
WHOOPMUP aHW, Ye 3a peanuaupaHe Ha 36POEHITE MO-TOPE MpaBa UMar NPaBoTo Ha xanba fo Komucusra 3a 3awmta Ha nuunute ganHn (K3MT), B cnyvaute
Ha Bb3HIkBaHe Ha cnop Mexay Tax i YKO 0THOCHO 3akOHOCbOGPA3HOCTTA HA 00PABOTBAHETO Ha AaHHUTE UM. MPEAOCTABEHM Ca UM [AHHUTE HA ANbXHOCTHOTO
ngueﬁno 3alpma ;IE@H&HHI/ITG B cTpykTypara Ha YKO, karo ca 3anosHaru, ue Morar ja ce 0OpbliaT KbM TOBA NLE 32 CHAGACTBUE NO MOBOA NMYHUTE UM [aHHM,
06padoteanm ot YKO.

lIn.p8. Paspewenue 3a nonyuaaxe Ha SMS cbobuienns, nucma, ooaxganus, umeitnu (e-mail) or YKO wnn werosu naprabopu.

(1) C nonnucsaneto Ha [loroBop W npuemaneto Ha Qbuwte ycnosus, lotpedutenar, Mopbuutendt un ConupapHIaT ANbXHUK Ca YBENOMEH! W Ce CbrnacsBar,
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ye YR moxe fna 00paboTBa NPELOCTABEHUTE OT TAX [AHHW 3a LENUTE HAa [LUPEKTHWA MApKETUHr, 33 [a UM Npegnara CTOKM W YCIYri Ha [pyXecTBara
or [pynata Ha ,YHuKpenut bbarapus” upe3 06pa6oTBaHe Ha MPeNOCTaBEHM OT TAX MaHHN 3a OCHLIECTBABAHE HA KOHTAKT MO MOLLA, HA ENEKTPOHEH ampec, no
TeneOH Ui N0 ApYr AUPEKTEH HAYMH, 32 A3 U3BbPLIBA CTATUCTUYECKM MPOYYBAHWA U1 aHANN3M 3 MApKETWHIOBA LEAM (M3npallaHe Ha 0QepTU/TbproBCKY
CbOOLL{EHNS W Jipyrit, BbB BPb3ka ¢ yeyrute Ha YK(), B TOBA UACAO MUYHUTE UM AaHHI Aa GbAAT NPEAOCTABSHIN Ha 06PA0OTBALLI HA NMYHIN AHHN, NPEAOCTABALL
YCRyTn BbB BPb3KA C JUPEKTEH MApKETUHI (DEKNAMHIN areHLMA, KON LEHTPOBE, TENeKOM KOMNaHWW, LA, NPenoCTaBALM APYr BU YCAYIY 32 ANPEKTHA KOMYHIKALWS,
[ up’._?, KaKTO Il 33 MPE/NaraHeTo Ha NPOAYKTIA 1 YCNYTIA HA GU3HEC NapTHbOPH, W3BbH Ipynara Ha ,YHuKpeaut*, ¢ kouto YK uma ckntouetin forosopu.
(2) Torpe6urensr, Mopbuutenst 1 CONMTAPHIAT ATLXHIK Ca YBENOMEHI, Ye ChIMIaCUeTO M 3a 0OPA0OTBAHE Ha MUYHITE UM JaHHI 32 MAPKETUHTOBH LIEN € BanIHO
Il CbCTaBNABA ONHO NMPABHO OCHOBAHIE 3a 0OPAOOTBAHE HA NUHITE UM JaHHW - O W3DUYHOTO My OTTEINAHE OT TAXHA CTPaHa, KOETO NMPaBO MOrar fa YMpaxHST
upe3 u3npauiaHe Ha 3aseneHue/uckaqe 10 YKO Ha cneprng anpec: rp. Codus, p-H ,Bvapaxiare’, nk.: 1303, k8. ,Cepanka®, yn. ,ftoeweso Ne 14, kakTo i Ha
aipeca Ha enextporHa notwa Ha YKQ. Morpeutens, Mopbuutenst i GonuaapHMsT AMbXHUK ca MHOOPMUPaHM, Ye NP NPEROCTaBAHE Ha Cbrmacie OT TXHa CTPaHa,
NPENAraHeTo Ha MUPEKTEH MAPKETUHT LLe MPOIbMXM U CNIeN NPeKpaTsBaHe Ha ThproBCKUTE B3alMOOTHOLLEHIS, B PAMKUTE HA HOPMATUBHO YCTAHOBEHUS Nepuop 3a
00pabOoTBaHe Ha [IAHHUTE WA 10 HEFOBOTO OTTEMSHE.
(3) Morpedurenr, Mopbuutenst u CONMAPHIAT AMbXHUK Ca MHAOPMUDAHI, e NMUHUTE MAHHW, CBbP3aHW C TAX, ce 0Opadorsar or YKO BbB Bpb3ka C B3eMaHe Ha
WHOWBUYaNHIA PELIEHS, KOUTO CE OCHOBABAT Ha: (a) PbYHO 00PAOOTBAHE MO MPEBAPUTENHO MEQUHUPaHW KpuTepuw; (6) aBTOMATM3NPaHO 06paboTBaHe Mo
NPenBapUTENHO AeUHIAHY KpUTEIN 1 (B) aBTOMATIA3MPaHO 06paboTBaHE (663 YOBELIKA HaMeca), BKIOYBALLO It MPOUNMpaHe, Kato GOpMUPHITE N0 TE3N HaYMHI
DELLIEHNS Ce W3NON3BaT 3a LEMUTE Ha [UPEKTHIS MapKETUHI. 3ano3Hami ca C Bb3MOXHOCTTA A W3pasqT IMefHata i TOuka, Aa Bb3pasdT (B TOBA YICNO fa Ce
OTKQXaT) CPELLy B3EMAHETO Ha DELIEHNS CMpsMo TAX, KOUTO Ca OCHOBAHW EAUHCTBEHO HA ABTOMATW3UPAHO 06PA0OTBaHe, BKMIOYBALIO NMPOduAMpaHe, W
[1a MOWCKAT, MWl B3EMAHETO Ha PELLIEHUETO CNPAMO TaX, Aa yuacTBa W aHraxupaHo ot YK 3a Tasu uen nuue.
Un.9. 3anuc Ha npenocTaBAHETO Ha NPeAROroBOpHATa MHQOPMALNS U USBNEHNATA HA CTPAHUTE.
Motpeoutendr, lopbuntenar i ConupapHUdT WIbKHIK [aBaT W3PUYHOTO CW CbInacue NPEAIOroBOPHATa WHQOPMAUNA, KAKTO W U3ABNEHUATA, HAnpaBeH
upe3 TenedoH, ApYro CPEACTBO 3a [NacoBa KOMYHUKALMS OT Pa3cTOsHUE, BWIEOBPb3KA WNNM eNeKTPOHHA nowia, na ce amucsar o1 YKO, kato cbluute Lie
WMaT MI0KA3aTeNCTBEHA CNA 3a YCTAHOBSBAHE Ha 0OCTOATENCTBATa, ChibpXall ce B TAX AOKONKOTO Ce kacast 3a oTHoweHusta mexqy YKO u Motpeoutens
un/unin Mopbuutena u/wnn ConMIApHUS MTbXHAK BbB BPb3KA C Bb3HUKBAHETO, CbIECTBYBAHETO, WMbAHEHWETO WAM HEU3NLIHEHUETO, MOraCcABAHETO W/ui
NPeKPaTIBAHETO HA MPABOOTHOLLEGHNATA MOMEXAY WM, CBbP3aHu ¢ npeameTa Ha Jloroopa u Hactoswute O6um ycnosud. 06paboTBaHETO Ha 3BYKO3anMcuTe Ce
ocbliecTBsBa o1 YKO B CbOTBETCTBIE C GbATAPCKOTO W 6BPOMEIICKO 3aKOHOXATENCTBO 32 3allUTa HA MMYHUTE JaHHM, KATO MO OTHOLEHNE Ha TAX MoTpeoutendr,
Mopbuutenst i CONMIAPHUAT ANbXHUK UMaT NMOCOYEHNTE B
yn. 7 no-rope npasa, ypenexu B nasa Tpera ot Pernament (EC) 2016/679.
Un. 10. Cnopose ¢ VI 8
MonaBaHe Ha Bb3PAXEHNA, PELLABAHE HA CMIOPOBE 11 ONMPEfeNsHe Ha 00€3lleTeHId BbB BPb3ka C xanba Ha [lotpeduTens:
(1) Motpe6uTenar moxe fa UNOXM CBOUTE Bb3paXeHUd (N0 e-mail, no dakc, wm ¢ NONMCAHO MUCMO HA XapTUeH Hocmenhuo UeHTpanHia ouc Ha YKO unu
BCeKM OaHkoB knoH/oduc Ha YruKpemut bynbank. YKO ce 3ambnxapa fja ce NpousHece W fa BbpHe MACMEH 0Tr0BOP A0 [loTpeOUTENs, 32 PELIEHUETO Cit No
NOCTBMINOTO Bb3PaXeHie, B CPok 10 30 (TPUECET) AHM OT MONYYaBAHETO My.
ﬁ ﬂ018e6vnenm IMa NpaBo fia NofaBa Bb3PaXeHus, cBbp3aHi ¢ [loroopa 3a kpemut 10 Kommucuata 3a 3awwra Ha [otpeoutenute ¢ appec: rp. Codus,
K. 1000, yn. "Bpabua" Ne 1, er. 3,4 u 5.
(3) MoTpebuTenar uma npaso Ja cesupa NOMAPUTENHUTE KOMUCUN, Cb3LaneHin no pefa Ha un. 182 - 184 or 3akowa 3a 3awmta Ha otpedutenute, Koraro ca
HapyLLeHN HerouTe mpasa i 3akoHHU uHTepeck. Korato YKO He ce npousHece B cpok ot 30 AHW OT NOMYYaBaHe Ha Bb3PAXEHUETO W KOTATO PELLIEHNETO Ha
YKO He ynosnetsopssa Motpeoutens, cropbT MOXe [ GbJe OTHECEH 3a pasriexpjaHe oT [OMUAPUTENHUTE KOMUCMN, Chb3fafeHn no peaa Ha un. 182-184 or
JaKOHa 3a 3alluTa Ha NoTpedUTeNUTE.
(4) TopenocoueHuTe MPOM3BOXCTBA HE MPENSTCTBAT Bb3MOXHOCTTA Wckose wnu cnopose Mexay YKO u Motpe6utens, Mopbuutens u CoNMAApHUS ATbXHIK
BbB BPb3KA C JOrOBOPHUTE UM OTHOWEHNA U Te3n 06l YCnoBIS a ObiaT PelaBaH OT KOMMETEHTHUS CbA. [TpURoXUMO € GbArapcKoTO 3aKOHORATENCTBO.
hS) Mpu nopasaxe Ha Xanba ot ctpaxa Ha [loTpe6uTend, cebpaaxa ¢ npenocTassHeto Ha Kpenur, YKO B3uma pewenue 3a uannaijaxe Ha 06€3LIETEHNE Ha
0TPeOUTENa, KOrato CueTe 3a OCHOBATENHA Xanbara, kato PasMepbT Ha 0OE3LIETEHUETO LG ObAe OMPEAENaH 3a BCEKN OTAENeH Chyyail.
Un. 11. Mpomsna Ha O6wute ycnosus.
(1) Hactosumre O6um ycnosus He ce orpaHuuasar cbc cpok W YKO uma npaso fa rin MpoMeHs eQHOCTPaHHO, Korato Hesasucewn o YKO npuunHu Hanarar
T0Ba, B TOBA uucno, koraro YKO e nonyuun u3puyHo MpeAnucaHue/ykasaHile 0T KOMMETEHTEH PErynatopeH OpraH, fia MPOMEHW ChlLWUTE WnM, KOraTo Takasa
ngomea € CTaHana HanoXwWTenHa karo pesynmar OT BAA3N0 B CUNA CbAEOHO PeLeHe. .
(2) 3meHenmaTa ce cbobuiasar Ha Motpedutens, Mopbuntens i ConumapHia AbXHUK Ha nocouenns ot [opebutens/Mopbuutens/ConugapHus AMbXHIK e-mail
anpec B [loroopa umn upe3 SMS Ha nocouenus ot Motpe6utens/Mopbuntens/ConnnapHug QbXHIK MoGUNEH TenedoHeH Homep B JI0roBOpa, Kato ChlwusT Ce
& CbITIacin A MonyyaBa oduuMantn U3SBNEHNS, BbB BPb3Ka C WMbAHEHUETO Ha cknioueHus florosop, ot YKO Ha 1031 e-mail/MoGuneH TenedoHeH Homep.
Mono6HI u3meHeHns wwe ce cbobiasar Ha Motpedutend/Mopbuntens/ConnpapHng ATbXHUK Ypes usnpalaqe Ha cboblueHne ot e-mail agpeca Ha YKO, koiito
Ce U3N0N3Ba 32 UMpalaHe u nonyyasawe Ha e-mail cboowennd ot u o Morpedurenute/Topbuutenute/ConnaapHute WbXHuu - no pefa Ha Tesn 06w
hcnoavm, no e-mail anpeca Ha [lotpedutens/Mopbuutens/ConugapHus AAbXHAK WM upe3 uanpaijase Ha SMS [0 nocoueHns TeneqoHeH Homep Ha
OTQ/e6|/|Tenﬂ/ﬂopquenﬂ/ConmnapHm [THXHUK, KaTto TEKCTbT Ha W3meHeHuTe 00wy ycnoBud, ce nyonukysa Ha I/IHTEBHGT CTPaHuLaTa Ha YKO.
(3) YKO uma npaso na npomens Hactosumte 06wy ycnosus u B cné/qame, Henonapawu B ooxsara Ha un.11, an.1. B 103u cnyyait nmexexnte 06w ycnosus
ce cuntar 3a npueti, ako Motpe6utendt u/unin Mopbuutend, w/unn CONRApHUS JTbXHIK, B CPOK OT 7 [HI CNEM YBEOMIBAHETO CM 3a TAX N0 pefa Ha un.11,
an.2 ot e3n 06wy ycnosua ce ABU B CbOTBETHUA OAHKOB OQUC, B KOWTO € CKNIOYeH [loroBOpbT W U3pasit MUCMEHO Cbrmaceto ¢ cbrmacko un.11, an. or
3I1K, ue ce cbrnacspa it npuema ChLuTe.
(zy Ako Motpeoutenat w/unn Mopbuutendt, u/unin CONMAAPHNAT JTbXHUK HE € CHIMACEH C U3MEHEHMSTA, TO CbUWMAT UMa npaBo Aa mpekparin [lorosopa cut ¢
YKO, kato 0Tnpasu MUCMEHO W3SBNEHIE 3a TOBA, Kato B TO3 cnyyail otnycHarug kpegut ot YKO Ha MotpeGutens cTasa He3a0aBHO U3MCKYeM.
853 B cnyuaute, B Kouto [loTpeouTenat He uanpam u3gBneHne 3a npexpardsade Ha Jloroopa W He Ce 98U B CPOKA N0 pena Ha un.11, an.d or HactoswuTe
wi ycnosus, YKO uma npagoto fa u3npati upes macMo ¢ 06paTeH MOKymeHT Ao aapeca Ha Motpe6utens/Tlopbuutens/ConugapHug AMbXHUK npenuc o
npomexeHute 06w yCnoBYA, KOWTO CrielBa Aa GbAaT NOAMUCAHN HA BCAKA cTpaHuua ot Motpedutens/Topbuutend/ConuaapHia ATbXHIK. Pa3xouTe 3BbPLLIEHN
ot YKO BbB Bpb3ka C U3 mpawaHero Ha npomexeHute 0Y fo anpeca Ha Motpe6utens/Mopbuutens/ConumapHiis AMbXHIK ca WLANO 32 HEroBa CMeTka i ce
HauncnsBar karo AOMbAHUTENHA Takca KbM [loroBopa.
Un. 12. 3abaBa B nmnawauuaTa, MUXBA 32 3a6aBa, NPekpaTABaHe Ha KPEQUTHUTE MPABOOTHOLIEHUS.
(1) B cnyuait Ha 3abaBa B MnawaHnsTa Ha gbmxumute ot [lotpeoutens, Mopbuntens n ConuTapHAs JTLXHUK Cymi, CbracHo Te3n 06wy YCRoBIS, 0CBEH
norosopeHute nuxen YKO uma npaso aa nonyun ot Motpe6utens, Mopbuutena U ConupapHus AbXHUK, Npun OTNYCHAT Kpenut, 0CBEH BCUUKW MPOCPOUEHN i
He3NNATEHI MECEUHN CyMi, 1l 0DE3LIETEHIE B Pa3Mep Ha roMMILHATA 3aKOHHA NuXBa, pasneneHa Ha 360 HM 3a BCEkW MgH HA 3a6aBa, W3uNCMEHa BbPXY
MPOCPOYEHaTa AbMKIMA TNaBHILA. HAuNCNIBAHETO HA 00E3LLETEHWETO MO MPEAXOJHOTO U3PEUEHIe HE W3KMKYBA 3aNNaliAHeT0 Ha I0rOBOPEHaTa NixBa, KOATO
Ce MIbMKI 1 HAYNCASBA EXEHEBHO, BbPXY MPOCPOYEHaTa rnaBHULUA 3a BCeKW figH 3a6asa. [lotpeoutendt, Mopbuntendt u CONMAAPHUAT MTHXHUK Lie Obaar
3QbMKEHI C EBEHTYaNHUTE Pasxomu 3a MPUHYRUTEAHOTO cbbupaHe Ha mbmxumute Ha YKO cymu no 3akooycrarosetms pen. YKO moxe fa npexsbpiu Ha
TPETO NNLE CbOMPAHETO Ha Cymute W 663 Mpe]BapuTenHoto chrnacue Ha Motpeoutens, Mopbuutens u ConutapHUA AMbXHUK, HA OCHOBAHWE un. 6, nap. 1. 6.
,6)* ot Pernament (EC) 2016/679 n un. 99 ot 3akoHa 3a 3ambnxeHusTa i moroopute, 3a koeto npaso Ha YKO Motpe6utensr, Mopbuutenst u ConupapHust
IVXHIK Ca YBEIOMEH C MOfnucBaHeto Ha [lorosopa, npuemaxero Ha 06wuTe ycnoud it nofnuceaqe Ha llckaxe 3a NpemocTaBAHe Ha KPemuT, Cbrmiacke 3a
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00pa00TKA Ha MAYHN JaHHN U JeKnapaLing 3a HQOPMUPAHOCT OTHOCHO NpaBata Ha CYOeKTa Ha JaHHWTE.

(2) YKO uma npaBoto Aa Npekpari eAHOCTPAHHO KPEAUTHOTO MpaBooTHOWEHNe ¢ oTpebuTens u fja 06ABI BCUUKUTE CIt B3EMAHUA NO MPenocTaBeHus Kpeaur,
B TOBA YMCIIO W3TEKMN W HEMOraceHin BHOCKW, OCTATbYHA [MIaBHILA, OCTATbYHI JIUXBW, NUXBUTE 3 3a0aBa, TAKCU W KOMUCWOHI 32 MPEOCPOYHO WUCKYEMN B
MbfieH pasmep npun cnegHuTe xunoteau: a) Motpedutenat u/unu Mopbuutenst, u/uni CONMIAPHIST ANbXHUK Ca HAPYLLUAW BCUYKIA N HAKOS OT pasnopenoure
no [loroopa it 06wwTe ycnoBuA, KakTo i Mpu ONYCHATO NPOCPOUNE W/ HennallaHe Ha [Be NOCNeROBATENH NOracUTenHn BHOCK Mo KpemuTa (masHi ua
Il WXBW), MPW YCAOBWE Ye MOMYCHATUTE HAPYLUEHUS /Ui HEW3MbAHEHNS He Obgar OTCTPaHeHH, MPOCPOYEHMTE BHOCKM HE GbAaT MOTaceHd B JBYCEAMUMYEH
CPOK, CYNTAHO OT fiaTaTa Ha OCbLECTBABAHE HA HAPYLLIEHNETO/Majexa Ha NoracuTenHara BHOCKa; 0) HAKOW MaHHu, NOTBbXEHNS, feKnapalui, YA0CTOBEPEHNSs
W/uni opyr- NOkymeHTy, npepoctaseHm ot [otpeoutend w/wnu Mopbuutend, u/unn ConMmapHNa ATbXHUK BbB BPb3KA CbC CKMIOUBAHETO I W3MbAHEHUETO Ha
[loroBopa 3a KPEMUT, C& OKAXAT HEUCTUHCKW /Wi HEBANMAHI KbM BCEKW eUH MOMEHT OT [IeCTBUETO Ha [loroBopa;

B) Mpu cMbpT Ha [oTpebuTens, Kakto W Npiu NOCTABSHETO My NOA MbIHO W OTPAHIYEHO 3aNpeLgHIe, B KOUTO cnyyaii Mopbuntenst i ConuZapHNAT ATbXHIK
0CTaBaT CONMMTAPHO 3AMILMKEHIN C HACTEHULTE;

) 3anoysaHe Ha AEcTBUA N0 MPUHYIUTENHO U3NbIHEHNUE NO OTHOLWEHNE Ha loTpeduTens;

(3) B cpok o7 15 i OT nonyyaBaHe Ha 3BECTUETO 3a MPEACPOYHA M3NCKYEMOCT Ha KpeputuTe cbrnacHo un.12 (2) ot HactoAworto Motpedutenar, MopbuuTensr
i ConupapHusT AnbxHUK Tp90Ba Aa uannarar Ha YKO mbmxumuTe cymu, B T.4. N0 TMaBHULATA, MUXBUTE W BCUUKW MOMbAHUTEAHU Pasxomu. B cn yuail Ha
Hennalaxe B ropenocoyeHn 15-gHesen cpok Motpeourtendr, Mopbuutenar u ConMAapHIAT JIbXHUK CNEIBA A 3annartar 006e3LIETeHe B pasMep Ha roguiiHara
3aKOHHA NuXBa, pasgeneHa Ha 36 0 OHW 32 BCEKW [EH HA 3a0apa, W3UMCTEHA BbXY LiAnara Jb/XUMA [MABHMLA, CYMTAHO OT [atara Ha MonyyaBaHe Ha
13BECTME 32 MPECPOYHA N3NCKYEMOCT. HauncnaBaHeT0 Ha 00E3LLETEHNETO NO NPEAXOMHOTO W3PEUEHNe He N3KNIOUBA 3anNallaHeT0 Ha [OrOBOPEHaTa MiXBa,
KOSTO CE& [IbMKM 11 HAYMCIABA EXEOHEBHO, BbPXY LANATA AbMKUMA [MaBHULA, 32 BCEKN fieH 3abasa. otpedutenar, Mopbuutendt i CONMAAPHIST TbXHIK Le
ObiaT 3afbMKEHIN ¢ EBEHTYANHUTE PA3XOMMl 3a BPblAHE HA KPEMWTa C MOMOLITA Ha TPeTW ML, nopnomarawy feiHoctra Ha YKQ.

(4) TMpu Hem3nbAHeHIe Ha 3ambmkeHisTa Ha Motpeoutens, Mopbuutens u ConugapHus ATbXHIK no un. 12 (3) B ykasaHug cpok, YKO moxe fa npuctoni kb
MPUHYIUTENHOTO Cb OUPAHE HA BCWYKM CBOM B3EMAHWG B MbieH pasmep, BEOHO C MUXBUTE, TaKCUTE, KOMUCWOHWTE, DA3HOCKWTE, HEYCTOKMTE, Mo
Peoa YCTaHOBEH B [PaXmaHCKusa MpoLECyaneH KOfmexc.

(5) [loroBopbT 3a KpemuT ce npekparssa, ako [10TPeOUTENT ynpaxHu NpaBoTo Ci Ha oTka3 ot [loroopa, nocouexo B un. 4, an. 3 or Hactoswure 06w
YCNOBMS.

(6) YKO moxe no BCsko Bpeme Aa Mpexsbpnd npasata cu no [loroBopa 3a KPEmUT Ha TPETW NULA WM YacT OT HEro, 3aeMHO C JbMXUMA NUXBM, TakcH,
KOMUCUOHIN 11 IpYTW pasHocKi, kato ysenomin [otpeoutens, Mopbuutend i ConugapHng ANbXHUK MUCMEHO 3a TOBA, B CHOTBETCTBUE CbC 3aKOHA. B cnyvail, ue
Motpe6utenst, Topbuutenst u ConugapHusT AAbXHUK ca nocounnn csoit e- mail 8 [loroopa 3a kpeput, YKO moxe fa ru yBenomu 3a NpexsbpasHeTo Ha
npaBara Cil N0 ChlWA Ypes YBEIOMAEHNe [0 T03u e-mail.

(7) G noanuceaxe Ha [loroBopa 3a kpeput Motpe6utenst, Mopbuutenst u COMMPApHIAT AMbXHIK fasaT u3puuHoto c cornacie YKO ma npexsbpns npasara
ci no JloroBopa 3a KpeauT Ha TPETi L.

Un. 13. OtroBopHoct Ha lMopbumtens u Connpaphus AIbXHUK.

(1) C noanucsareto Ha [loroopa MopbuiTenst ce CbriacABa 3a KOHCTUTYUPAHETO My KaTo cTpata no [loroopa — npemsaputento ogoopeo ot YKO nuue,
KOeTo npu ycnousra Ha un. 138-148 or 3akoHa 3a 3ambmxeHudra i gorosopute (33[1) otrosapa conugapHo ¢ lotpedutens.

(2) C noannceaxeto Ha [loroBopa ConMmapHIAT ANbXHIK Ce CbIacABa 3a KOHCTUTYUPAHETO My KaTo cTpaHa no [Jloroopa — npensaputento ofo6pexo ot YKO
NLE, KOeTo Ha ocHosaHue yn. 101 u npu ycnosusta Ha un. 121-127 ot 331, otroaps conupapHo ¢ lotpebuTen.

3) Conpyrbr/conpyrara Ha loTpe6utend BuHary e ConMIAPeH ATbXHUK no JloroBopa.

4) C nopnucsaneto Ha [loroopa Mopbuutenst i ConutapHuaT AnbXHUK noemar 3agbmkexie kb YKO fa Obgar commpapHo OTTOBOPHM 32 W3MbAHEHUETO HA
BCUUKI HACTOSLLM W ObewwyA, YCNOBHM W GE3yCNIOBHM 3ambixeHnd Ha [loTpeduTens, KOWUTO Bb3HWKBAT Mo cunara Ha Tesn 06w ycnosua. Mopbuutendt u
ConupapHUsT ANbXHUK JeKnapupar, ue ca 3ano3Harin i npuemar Hactoswue O6uim ycnous U noemar 3ambaxeHie, B kauectsoto ci Ha MMopbuuten/Conunapet
[TXHIK, 12 OCUTYPAT MbIHO 11 TOYHO W3MbAHEHNE HA BCUUKI 3abmkeHna Ha Motpedutens no Tean 06w ycnosus.

Un. 14. Brusane B cuna Ha forosopa.

[10roBOPbT 32 KPEOUT B3 B CUNA CNIEJl HETOBOTO MOAMKMCBAHE OT CTPAHUTE.

Beska ctpaHuua ot Hactoswue 06wy ycnoBus ce Noanncea oT BCSKA OT CTPaHUTE.

MotBbpX/IaBaM, Ye CbM nonyui exsemnngp Ha 06w ycnosus U NpeatoroBopHa nkgopmaums no 3M1K.

G nonaraHeTo Ha MOJMACa M NO-OAY [eKnapupam, ue: C monaraHeTo Ha mognuca Mu no-mony feknapupam, ue: Beuuki
Mpouetox, pa3dpax i 6e3yCNOBHO MpUEMam HankcaHoTO Ha BCAKA eHa [IAHHI 33 OTNYCHaTWA MOTPEOUTENCKI NapiyeH KpeauT (onucame
0T CTpaHuuute Ha [loroopa, B T0Ba uncno Q6wWuTe ycnosus u Ha KpeawuTa, GUHaHCOBI NapameTpi, HOMEp Ha 6aHkoBaTa CMETKa,
MOracuTeNHug nnaH, KOUTo NpefcTaBAABAT HepasmenHa uyact OT Hero. CPOKOBE W1 HAuMHW HA MnaljaHe) W Te3w, OTHCAWM ce [0
Benuki fieknapupadin OT MeH NUYHW [aHHW W JaHHWTE 32 BCUYKM Motpe6utens, Mopbuntens u ConuapHis ATHXHIK (Mg, AaHHW OT
CBbP3aHIl NNLA, N 3 OTNYCHATUS NOTPEOUTENCKN NapiueH KpeauT ca niyHa kapta, EMH) ca u3usano BepHw, TouHI W mbHu. [leknapupan,
W3USM0 MbAHW, BEPHA U TOuHM. [laBam U3PUUHOTO CU Cbrnache BbB e  [lotpebutenst/Mopbuutenst/ConuapHiaT — ANbXHAK  ca
Bpb3ka C onucaHara B 0Owute YCnoBuA 00paboTka (BKMOUNTENHO NONOXMUNN NOAMACHTE COOCTBEHOPBYHO MPEJ MEH.

DasKpUBaHe Mpen TPETM MALA U U3NON3BAHE) HA NAYHUTE Ml JAHHI OT

KO. Oupma:

Motpedurten Wme: (BKN. MPaBOOPraHN3aLnoHHa (hopma)
Nara: byncrar/ENK: Meuar Ha TbproBeua
Macro:
MNonuc: Kpenuren

Conupapen anbxuuk Uwe: NOCPeAHNK
Jara: me:
Mscro: Jara:
Mognuc: Mscro:

MNopbuurten Wme: Mognuc:
Jlara:
Msacro:
Mopnuc:

Motpeouten: Conupapen ANbKHUK: Mopouuren: Kpepuren Mocpenuuk:

Ne HA [10r0BOP:



