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3ACTPAXOBATEJIEH CEPTU®UKAT / INSURANCE CERTIFICATE

KbM rpynoBa 3acTpaxoBaTenHa nonuua / to group insurance policies:
BG Unicredit CC Private 2403/01.02.2024 (World Elite)

Tosn ceptudpukat yooctoBepsiea, ve Bue, kato nputexxaten Ha 6aHkoBa kapTa, usgageHa ot ,YHuKpeaut bynbank” ALl cTe 3acTpaxoBaH OT
LABI MN&C C.A.” knoH bbnrapus cbe ,3actpaxoska [lomoly npu nbTyBaHe” Npu NbTyBaHUSA B LSN CBAT Ype3 CbOTBETHATA 3acTpaxoBaTenHa
nonuua n NPUNOXUMNUTE KbM Hest 0BLLM YCNOBKS Ha 3aCTpaxoBaHe, CKMNoYeHa C NOCPEAHNYECTBOTO Ha ,Y HUKpeauT 3acTpaxoBaTteneH 6pokep*
EOOL. lMokputneTto B YyxbuHa e BanuAHO 3a HeorpaHuyeH Gpon MbTyBaHWSA B pamkute Ha 365 AHM, C MakCMManeH CpoK Ha OTAENHO
nbTyBaHe Ao 90 oHu, ako Bawara kapta e 6una nsgageHa/nogHoseHa/aktueHa B nepmoaa ot 01.02.2024 o 31.12.2025r.

This certificate certifies that you, as a cardholder of a bank card of UniCredit Bulbank AD are insured by AWP P&C S.A. branch Bulgaria with
insurance Travel Assistance while travelling worldwide with the corresponding Insurance policy and the applicable insurance general terms
and conditions. The insurance policy is concluded with the intermediation of UniCredit Insurance broker EOOD. The insurance cover abroad
is in force for unlimited number of trips within the term of 365 days, with a maximum duration of one trip up to 90 days, if your card has been
issued/reissued/active during the period as from 01.02.2024 till 31.12.2025.

HomepbT Ha 6aHKkoBaTa kapTa e uaeHTMdUKaTopbLT 3a yaocToBepsiBaHe Ha BaleTo BannaHo 3acTpaxoBaTesiHO NOKpUTE.
Your bank card number is the identifier for valid insurance coverage.

3acTpaxoBaTenHu NUMUTH
EUR/
. Limits of liability EUR
3acTtpaxoBaTtenHu nokputua / Insurance benefits
Mastercard World Elite
1. PuckoBe npu nbTyBaHe 1 NpecToil B YyOWHa, NOKpUTK OT 3acTpaxoBaTens Ha TepUTOpMATA Ha Lenua CBAT, C U3KNntoYeHne Ha Penybnuka bbnrapus
Risks during travel and stay abroad with validity in the whole world, except on the territory of Republic of Bulgaria

CwmbpT ot 3nononyka / Death due to an accident 50 000
3arybeHa unu TpariHo HamaneHa Hag 50% pabotocnocobHoCT OT 3nononyka / 50 000
Permanent total or partial disability over 50% due to an accident
CrneluHn MeMUMHCKM pa3xoam BCneacTaue ot 3rnononyka / Emergency medical expenses due to accident 200 000
CneluHn MedMUMHCKM pa3xoam BcneacTeue ot 3abonseaHe / Emergency medical expenses due to illness 200 000
MeauuymHCKW pasHOCKV BCReACTBME OT enuaeMnYHO Uiu naHaemMuyHo 3abonsasaHe /

; - S 15 000
Medical expenses due to epidemic or pandemic disease
[lHeBHW napu 3a BonHWYeH NpecToli, BCNeACTBME Ha 3nononyka, Makc. 6poi 5 axu / 200
Daily allowance for hospital stay due to accident, max. 5 days
[lHeBHW napw 3a BONHMYEH NPECTON, BCEACTBME Ha 3abonsiBaHe, makc. 6pon 30 aHW, nadaksaTeneH nepuog 3 oHu / 200
Daily allowance for hospital stay due to illness, max. 30 days, waiting period 3 days
CnewHo 3bboneyenne / Emergency dental treatment 2 000
"paxpaHcka OTroBOpPHOCT 3a uMyLlecTBeHu Bpeaw / Third party liability for property damages 50 000
[paxxaaHcka OTroBOPHOCT 3a HemmyluecTBeHn Bpeaw / Third party liability for bodily injuries 50 000
3abaBsiHe Ha barax (MuH. 6 yaca) / Registered luggage Delay (min.6 hours) 1000
Baryba Ha 6arax / Loss of registered luggage 1000
MegauumHcko TpaHcnopTupaHre / Medical transportation 50 000
PenaTpupaHe Ha TneHHu ocTaHku / Repatriation of mortal remains 30 000
CneluHo MbTyBaHe Ha YneH Ha cemenctBoTo / Emergency travel of a family member 2 000
CnewHo nbTyBaHe Ha gete / Emergency travel of child 2 000
lOpuanyecko cbaencTBme B YybOuHa 3a NnalaHe Ha rapaHuUms, BCreCTBMe Ha aBToMobunHa katactpoda / Legal assistance in case 10 000
of bail due to road accident
Opuamnuecko cbaencTeme, BcneacTeme Ha aBTomobunHa katactpoda / Legal assistance due to road accident 10 000
Bwb3cTaHoBsIBaHE Ha pa3xoaw 3a ko4yer / Recovering of expenses for a coffin 5000
CneluHo MbTyBaHe Ha konera 3a 3amecTBaHe / Emergency travel of colleague substitute 2 000
OTBnMyaHe Ha N4HO NpeBo3HO cpeacTso / Kidnapping of a personal transport vehicle 4000
OtmsHa Ha noneTta / Flight cancellation 2000
3abassiHe Ha noneta c noseye ot 4 yaca / Flight delay with more than 4 hours 1000
HactaHsiBaHe B xoTen no cnewwHoct / Emergency hotel accommodation 1000
[MpekbcBaHe Ha nbTyBaHeTo / Trip interruption 2 000
OTmsiHa Ha nbTyBaHeTo / Trip cancelation 10 000
[lonbIHUTENHO NOKPUTHE NPY OTMSIHA Ha MbTyBaHe B Cryyai Ha OTMsIHA Ha CbOUTUTE B YyXOWHa N HanpaBeHU pa3xoauTe 3a 300 3a HoLuyBKa, HO He
HacTaHsiBaHe / Additional trip cancelation cover in case of canceled event abroad and already booked accommodation expenses noseye ot 1 000 Ha
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cbbutue / 300 per
night but not more that
1 000 per event
100 Ha cbbuTme / per

Pasxoaw 3a komyHukaums npu cbbuTue / Communication expenses in case of event

event
YabnxasaHe Ha MbTyBaHeTo, Makc 4 HowlyBku / Trip prolongation, max 4 overnights 100 3a Hr?ilglj.lgtBKa I'per
3aryba Ha gokymeHTu / Loss of documents 200
Pasxoau 3a nagupsaxe n cnacssaHe / Search and rescue 10 000

2. PuckoBe, BanvgHu camo Ha Teputopusita Ha Penybnuka Bbnrapus
Risks, valid only on the territory of Republic of Bulgaria

CwmbpT ot 3nononyka / Death due to an accident 20 000

3arybeHa unu TpaiiHo HamaneHa Hag 50% paboTocnocobHOCT OT 3rononyka
Permanent total or partial disability over 50% due to an accident

20 000

Mpwm 3acTpaxoBaTenHo cbOoMTHE B YyXKOUHA, MONSA CBbPKETE Ce C Hawarta 24-4yacoBa NIMHUA 3a CbAeNCTBUE:
In case of insurance event abroad, please call our 24-hour assistance service desk:
T: +359 2 950 38 50 / E: assistance.at@allianz.com

O6cnyxBaHe Ha onnakBaHusA | Complaints management

Hawara uen e ga npegnoxum nmbpeoknacHo obcnyxkeaHe. Cbllo Taka OT rofsiMO 3HA4YeHMEe 3a Hac € Aa OTTOBOPUM Ha BalMTE NPUTECHEHUS. AKO CTe ocTaHanu
HEAO0BOIHM OT HaleTo obcnyxBaHe, Bue MoxeTe fa ce CBbpXETEe € Hac No BCsKo BpeMe : quality.at@allianz.com

Our goal is to offer first class services. It is also important to us to respond to your concerns. If you are not satisfied with our service, you can contact us at any time:
quality.at@allianz.com

Bue moxete ga uanpatute BalweTo onnakBaHe W 4O MECTHUTE perynatopHu oprann: Komucus 3a cuHaHcoB Hapsop, Codus 1000, Bvnrapuws, yn. Bynanewa 16, E:
delovodstvo@fsc.bg, T: +359 2 9404 999, Pa6otHo Bpeme: 09:00 — 17:30 Mon-IeT.

You can also submit your complaint with the local Regulator authorities in Bulgaria: Financial Supervision Commission, Sofia 1000, Bulgaria, str. Budapeshta 16, E:
delovodstvo@fsc.bg , T: +359 2 9404 999, Working hours: 09:00 — 17:30 Mon-Fri
O6cnyxBaHe Ha 3acTpaxoBaTeniHu npeteHumn (LLletn) / Claims management

3a pa obpabotvm BawaTta 3actpaxoBaTtenHa NpeTeHUus, MOMS M3npateTe JOKYMEHTU U uHdopmaums o otaen «LeTtuy:
Ten: 02 980 00 29 / claims.bg@allianz.com — lNoH. — MeT. 09:00 — 17:30 Yaca

In order to process Your insurance claim, please provide your documents and information to our Claims department::
Tel: 02 980 00 29 / claims.bg@allianz.com — Mon. — Fri. 09:00 — 17:30

3awuTa Ha nuyHuTe gaHHK [ Data privacy

Mpu Bbnpock 3a GDPR K 3awuTta Ha NWYHWTE AaHHW OTHacsWM ce Jo Balwata sactpaxoBaTenHa nonuua, Bue moxeTe fa ce CBbpXeTe C HAac Mo BCSKO BpeMe:
dataprotection.azpbg@allianz.com

For any GDPR and data privacy matters concerning your insurance policy, you can contact us at any time: dataprotection.azpbg@allianz.com

Kou cme Hue / Who we are

ABIM N&C C.A., knoH bvnrapus yn. CpebbpHa 16, 1407 Codums, Bvnrapus. ABIM MN&C C.A., knoH bbnrapus e apyxectBo peructpupaHo B bbnrapus, kaTo knoH Ha
JyXOecTpaHeH Tbproeel, No peaa Ha ,NpaBo Ha ycTaHoBsiBaHe" ¢ EMK 202091075. Hue cme 6bnrapckusT knoH Ha 3actpaxoBatenHa komnaHus AWP P&C S.A., cbe
cefjanuuie u agpec Ha ynpasneHue BbB ®paHuus, yn. "Oopa Maap" 7, CeHt OyeH 93400 u peructpaumoHeH Homep 519 490 080.

AWP P&C S.A., branch Bulgaria, str. Srebarna 16, 1407 Sofia, Bulgaria. AWP P&C S.A., branch Bulgaria is a registered entity in Bulgaria, as a branch of a foreign trader,
under the provisions of "right of establishement" with UIC 202091075. We are the Bulgarian branch of the insurance company AW P P&C S.A., with registered address in
France, str. "Dora Maar" 7, Saint Ouen 93400 and registration number 519 490 080.

KakBo e HeoG6xoauMo fa ce HanpaBu Npu Beekm Tun weta? / What must be done for each type of a claim?

Bue cTe 3agbrkeHu Aa Ce CBbpXKETe C acCTaHC LieHTbpa Ha 3acTpaxoBaTesns 3a 4a CbobLMTe 3a Bb3HUKHANOTO 3acTpaxoBaTenHo cbGuTHe, KaTo npeanpuemere
HeoBXoAMMUTE MEPKW [a ceefeTe WeTUTe A0 MUHUMYM W [a CTe B CbCTOsHMe fa ro Jokaxete. Mpeasun TOBa, BbB BCEKM eauH cryyaii Tpsibea ga ce coobuete ¢
NOAXOASLLO [10KA3aTENCTBO 3a Bb3HMKBAHETO Ha LieTaTa (Hanpumep MOMCMEHO MOTBbPXAEHUE 3a LieTaTta, MEeAUUMHCKA AOKYMEHT W Ap.), KaKTO U 3a pasmepa Ha
pasxomuTe o werara (Hanpumep akTypa, pasniucka, kacosa Genexka).

You are obliged to contact the assistance center of the Insrer and to report the occurrence of the insurance event, to apply measures to keep the damage as low as
possible and to prove it. Therefore, in each case, please obtain suitable evidence of the occurrence of the damage (e.g. confirmation of damage, medical certificate), so
as a proof fo the extent of the damage (e.g. invoices, receipts).

AkTuBMpaHe unu 3ary6a Ha npaBo 3a 3acTpaxoBaTenHo obe3weTeHue / Activation or loss of entitlement to insurance benefits

3acTpaxoBaTeNnHOTO MOKPUTME 3a BCSKO OTAENHO MbTyBaHe B UyxOuHa ce 3afeicTBa Ype3 3akynyBaHe Ha TYPUCTUYECKM YCMYrU CBbP3aHU C MbTYBaAHETO, 3annaTeHu
upes3 3acTpaxoBaHaTa 6aHKoBa kapTa Ha TepuTopusiTa Ha Penybnuka Bbnrapus unu ypes ocbLyecTBsBaHe Ha TpaH3akuus Ha ATM nnn MOC cbe 3acTpaxoBaHaTa 6aHkoBa
kapTa B YyxbuHa. 3acTpaxoBaTenHOTO NOKPUTHE 3a KOHKPETHOTO MbTyBaHe B YyOuHa cneaBa fa e 3aAeicTBaHO Npeayn HacTbNBaHe Ha 3ac TPaxoBaTENHOTO CbbuTHe,
nocpeLCcTBOM TpPaHCaKLMKM CbC 3acTpaxoBaHaTa GaHkoBa kapTa. Bcuuku HenpeaBMAEHU pa3xoam W pasxoau OT MbpBa HEOBXOAMMOCT MpW peanuanpaHe Ha PUCKOBETE
,OTMsIHa Ha nonet”, ,3abaBsHe Ha nonet”, ,3abaBsiHe Ha pernctpupaH 6arax” u ,3aryba Ha perucTpupaH barax” cnegsa Aa 6baaT M3BBLPLLUEHM CbC 3acTpaxoBaHaTa
6aHkoBa kapTa.

The insurance cover of each separate trip abroad is being activated upon purchase of travel services related to the trip abroad through the insured bank card on the
territory of the Republic Bulgaria, or making an ATM or POS transaction with the insured bank card abroad. The insurance cover for the specific trip abroad should be
activated before the occurrence of the insurance event by means of transactions with the insured bank card. Any unexpected expenses and urgent expenses upon
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occurrence of the risks “flight cancellation”, “flight delay ”, “delay of checked-in baggage”, and “loss of checked-in baggage” should be covered with the insured bank card.

OTroBopHoCTTa Ha 3acTpaxoBaTens 3a 3acTpaxoBaTenHWUTe MOKPUTWUS, BanuaHu Ha TepuTopusita Ha Penybnuka bbnrapus e cnep n3non3eaHe Ha 3acTpaxoBaHaTta
6aHkoBa kapTta Ha ATM unu MOC Ha TepuTopusaTa Ha Penybnuka Bbnrapus noHe eavH nbT B roguHata.

The liability of the Insurer for the insurance covers valid on the territory of the Republic of Bulgaria is after the use of the insured bank card on ATM or POS on the territory
of the Republic of Bulgaria, at least once a year.

Mo BCUYKM NOKpUTUA 6e3 CM'pr OT 3nononyka u Tpa17|Ha 3aryGa Ha paGOTOCI’IOCOﬁHOCT OT 3n10nonyka, npefoCTaBeHN Ha 3aCTpaxoBaHO NULE, KOETO NpuTexasa noseve
OT efdHa 3acTpaxoBaHa 6aHkoBa KapTa, 3a NIMMUT Ha OTrOBOPHOCT Npu €4HO 3acTpaxoBaTeNnHO cbbutne ce npuema c60pa OT NINMUTUTE Ha KapTuTe C akTUBUPaHO
3acTpaxoBaTesIHO NOKpUTHE.

For all coverages except Death due to an accident and Permanent total or partial disability due to an accident, provided to an insured person who owns more than one
insured bank card, the sum of the limits of the cards with activated insurance coverage is accepted as the liability limit for one insured event.

Hue we Oboem ocBoboaeHM OT 3aAbIIKEHMETO 3a u3nnawaHe Ha obeslweTeHue, ako Bue YMULLNEHO npaBuTe HeBepHU WU3ABMEHUA NO NOBOA HaCT bNUIOTO
3acTpaxoBaTesiHO cbbuTne, no-cneumnanHo npu yBeaomMdABaHETO 3a LeTaTa Bue npukpueaTte CbLlEeCTBEHU obcrosTencTea unm (baJ'ILIJVI(bI/ILI,VIpaTe [oKasaTtencrea, nopn
aKO TOBa He HU NpuU4MHABa Bpeau.

We shall be exempt from paying benefits if you intentionally make false statements on the occasion of the insured event, in particular in the
notification of the claim, conceal circumstances material to the claim or falsify evidence, even if this does not cause us any disadvantage.

Mokputmne 3a uneHoBe Ha cemMelCcTBOTO Ha kapToabpxartens / Cover for family members of the cardholder

YneHoBe Ha CeMeNCTBATa Ha KAPTOAbPAXTENNUTE Ca NOKPUTU NPU CNEAHNUTE PUCKOBE B Cryyali Ye nbTyBaT 3aefHo ¢ Hero/ Family member of the cardholder are covered
against the following risks in case they are travelling together with the cardholder:

CmbpT OT 3nononyka, 3arybeHa unu TpaniHo HamaneHa Hag 50% paboTocnoco6HocT oT 3nononyka, CnewHy MeauUMHCKA pasxOAW BCMEeACTBWE OT 3romnonyka w
3abonsBaHe, MeOuUMHCKM pa3HOCKW BCNEACTBME OT enuaeMWYHO MNW naHaeMuyHo 3abonsiBaHe, MeauuwHcko TpaHcnopTupaHe W penaTpupaHe, kakTo M CreLHo
3bboneyerne

Death due to an accident, Permanent total or partial disability over 50% due to an accident, Emergency medical expenses due to accident and illness, Medical
expenses due to epidemic or pandemic disease, Medical transportation and repatriation and Emergency dental treatment

UneHoBe Ha CeMeiCTBO 3a LiennTe Ha ropenocoyeHnTe prUcKoBe Ce CMATaT NapTHLOP/Cbnpyr/cbnpyra unu Aeua Ao 18 roa, B cnyyai Ye ca cTyaeHTn Ao 25 rog.
Family members for the above covered risks are considered only spouse/partner and children up to 18 years of age if they are students up to 25 years of age.



