osWn  ycnosua HA MPOMOUMOHANTHATA
KAMMNAHMUA ,,pabHn noseye oT natoro!”

1. OPrAHM3ATOP HA KAMMAHUATA. OBLLUU
ycnosma HA KAMMAHUATA

1.1. OpraHusatop Ha lMpomoumoHanHaTa KamnaHuA
,fpabHn noseue ot naroro!” (,KamnaHuaTta“) e
,FPABO MEONA“ AL, peructpupaHo B Tbprosckus
pernctbp un pernctbp Ha KOJSIHL, Kbm AreHumsa no
BnuceaHuaTa ¢ EMK 203412406, cbc cepganuuwe u
agpec Ha ynpasneHue B rpag [lnosaus, 6ya.
,M3ToueH” Ne94 (,OpraHusatop”). KamnaHusaTta ce
nposexaa c PMHaHCOBOTO cbaencTeme Ha Visa Europe
Limited, ApyXecTBo C orpaHuMyeHa OTroBOPHOCT,
YYPEAEHO  CbIMNACHO  3aKOHOAATENCTBOTO Ha
BennkobputaHus, MAEHTUPUKALNMOHEH HOMmep
05139966 (,,MapTHLOP")

1.2. HactosawuTte O6WM yCcNOBUA ca WM3rFOTBEHU W
ny6AnMKyBaHMW KbM JataTa Ha 3anoyBaHe Ha
KamnaHusata u ca cBobogHO AOCTbNHKU B yebcanTa
www.grabo.bg u mobunHoto npunoxkeHme Grabo,
0bWwo HapuyaHu 3a KpaTkocT lMnatdopmaTa Grabo,
npes uenva nepuos Ha KamnaHuaTa, B CbOTBETCTBUE
C W3WUCKBAHUATA HA MNPUNOKMMOTO ObArapcko
3aKOHOAATeNCTBO.

1.3. OpraHu3aTopbT CM 3anassBa NPaBoOTO A3 AONbABA
nnn npomeHa OBWUTe yCNOBUA MO HAYMH U Bpeme,
KaKBMTO Hamepw 3a 4obpe, KaTo NPOMEHUTE BN3AT B
CMNa OT MOMEHTA Ha nybanKyBaHeTo B MNnaTtdopmaTa
Grabo.

1.4. C pernctpmpaHeTo 1 n3N0si3BaAHETO Ha KapTa Visa
KaTo nnaTtereH MHCTpymeHT B lMnaTtdopmata Grabo
YYACTHUKBT Ce CbraacABa M nNpuema HacTtoAawmTe
O6bwm ycnoBuAa 3a yyactve B KamnaHuATa,
BK/JKOUYUTE/THO TEXHUTE U3MEHEHUA W AOMbAHEHUA
OENCTBALLM KbM CbOTBETHUA MOMEHT.

GENERAL TERMS AND CONDITIONS OF THE
PROMOTIONAL CAMPAIGN “Grab more this
summer!”

1. ORGANIZER OF THE CAMPAIGN. GENERAL
TERMS & CONDITIONS OF THE CAMPAIGN

1.1. The organizer of the Promotional campaign ,,
Grab more this summer!” (hereinafter referred to as
the “Campaign”) is: “GRABO MEDIA” AD, registered
in the Commercial and NPLE Register at the Registry
Agency under UIC 203412406, having its seat and
registered address in Plovdiv, 94 Iztochen
Blvd.(hereinafter referred to as “Organizer”). The
Campaign is organized with the financial support of
Visa Europe Limited, a limited liability company
incorporated under the laws of the United Kingdom,
company ID number 05139966 (hereinafter referred
to as the ,Partner”).

1.2. These General Terms and Conditions are
elaborated and are publicly announced from the
date of beginning of the Campaign and freely
accessible on the website www.grabo.bg and the
mobile application Grabo, together referred to as
the Grabo Platform, during the whole period of the
Promotion in compliance with the applicable
Bulgarian legislation.

1.3. The Organizer shall retain the right to
supplement or amend the General Terms and
Conditions; any amendments shall come into force
upon announcement on the Grabo Platform.

1.4. By registration and usage of a Visa card as
payment instrument on the Grabo Platform, the
participant accepts and agrees with these General
Terms and Conditions including their supplements
and amendments in effect as of that time.


http://www.grabo.bg/
http://www.grabo.bg/

2. CPOK HA
NPOBEXAOAHE

KAMMAHUATA. MACTO HA

2.1. KamnaHuATa ce nposBexga B nepuoga oT
01.06.2021 r. no 15.08.2021 r., BKA.

2.2. KpaitHaTa gata Ha KamnaHuaTta no un. 2.1 He e
KaTeropuyHa. B cnyyalh 4ye HarpagHusaT ¢oHA 3a
npefoctaBaHe Ha GOHYcM He e M3vepnaH A0 Tasw
AaTta, Wan ce u34vepnu nNpean Hed, TO CPOKbT Ha
KamnaHuATa no oTHOweHWe Ha npefocTaBAHe Ha
H6OHYCU CHOTBETHO Ce yAbaXKaBa WM Hamanasa [o
n3yepneaHe Ha HarpagHua ¢oHa. B To3m cnydam
OpraHu3aTopbT aKTyanM3mMpa KpawHWA CPOK W To
ny6avkysa B MMnatpopmarta Grabo. PasmepbT Ha
HarpagHus ¢oHA 33 npepocTaBsHe Ha OOHycu e
74 000 (cegempaeceT M YeTUpU XMnaam) nesa.

2.3. KamnaHusaTa ce npoBexAaa 4pes yebcanta
Grabo.bg n mobunHoTto npunoxenue Grabo, obuwo
HapuyaHW OT TyK HaTaTbK ,[Mnatdopmata Grabo“.
MobunHoto npunoxeHne Grabo moxe pa 6bae
cBasieHo 6e3nsiaTtHo ot Google Play, App Store wau
AppGallery.

3. YYACTHULUU B KAMNAHUATA

3.1. B KamnaHuATa umat npaBo Aa y4acTBaT BCUYKMU
nputexKatenn Ha Kaptu Visa, AeOUTHU UAKN KPeanUTHM,
C V3KNIOYEHUE Ha CAyxuTenute Ha OpraHusaTopa U
Visa, KaKTO BCUYKM TEXHWU ObLLEPHU APYHKECTBA, UM
apyrv  nvua,  o6Bbp3aHM  npodecuoHasHo ¢
NnpoBeXKAaHeTo Ha KamnaHuMATa, KaKTo M YaeHoBe Ha
TexHUTe cemelncTea (,[JonycTMmu yyactHMumn®).

3.2. 3a u3nonsBaHe Ha lMnatdopmata Grabo, Bceku
YYaCTHMK cnefaga fa cnasea O6wwute ycnosBusa 3a
nonssaHe Ha yebcaiTa, CbOTBETHO MOOWIHOTO
NpUIOXKeHUe.

3.3. OpraHu13aTopbT MMa NpaBo MO CBOA NpeleHKa aa
W3KJIIOYM YHACTHUMK OT KamnaHumATa, ako He oTrosapsA
Ha yc/loBMATA 32 y4vacTve, MOCOYEHW B HaCToALLMUTE
06LwwM ycnosusa, U/Man OCbLLECTBU UAM Ce ONUTa Aa
oCblLecTBM 3710ynoTpeba ¢ uen nosyyaBaHe Ha 6OHyC
WKW Harpaga.

2. DURATION OF THE CAMPAIGN. PLACE OF
IMPLEMENTATION

2.1. The Campaign shall be implemented during the
period from 01.06.2021 r. to 15.08.2021, including.

2.2. The final date of the Campaign under art. 2.1 is
not definite. If the prize fund for provision of
bonuses under the Campaign is not exhausted by
this date, or is exhausted before it, the end date shall
be extended or reduced until exhaustion of the prize
fund. In such case the Organizer shall publicly
announce the new end date of the Campaign on the
Grabo Platform. The total amount of the prize fund
for provision of bonuses is BGN 74 000 (seventy-four
thousand).

2.3. The Campaign will be implemented via Grabo
mobile application and the website www.grabo.bg
(hereinafter together referred to as the ,Grabo
Platform”). Grabo mobile application may be
downloaded free of charge from Google Play, App
Store or AppGallery.

3. PARTICIPANTS IN THE CAMPAIGN

3.1. All natural persons, cardholders of Visa cards,
debit or credit cards, shall be eligible to participate
in the Campaign, excluding the employees of the
Organizer and Visa, their subsidiary companies or
anyone professionally involved in the realization of
the Campaign and their family members (“Eligible
Participants”).

3.2. In order to use Grabo Platform each eligible
participant must observe the Terms of usage of the
website, respectively the mobile application.

3.3. The Organizer may at its own discretion exclude
a participant from participation in the Campaign if
the respective participant does not meet the
requirements of these General terms and conditions
and/or performs or tries to perform
misappropriation for receiving bonuses or prizes.


http://www.grabo.bg/

4. MEXAHU3DBM HA KAMMNMAHUATA

4.1. Bcekun AonyCcTMM YYaCTHUK, Kenaew, 4a y4yactsa B
KamnaHusaTa, cnegBa [Jda  perucTpupa cBoATa
(sannpHa) Visa KapTa KaTo nnaTexeH WMHCTPYMEHT B
MOBUNHOTO NpuNoXKeHne unun yebcamta, B cayyam ye
[0 MOMEHTA He e M3BbPLWA TakaBa perncrpauus.
Mog Perucrtpauma Ha KapTa cnegBa ga ce uma
npeasua cnegHus npouec:(a). NMpu MHUUMMpPaAHE Ha
nokynka upes [Mnatpopmata Grabo oT cTpaHa Ha
noTtpebuten, KoraTo Tolh 6bae HacoyeH B "KoanukaTta
33 nasapyBaHe" 3a 3aBbpLUBaHE Ha NOpPbYKaTa, TO OT
Bb3MOHUTE METOAM 3a 3annaliaHe noTpedbutenar
TpabBa Aa nocoyn meToda 3a NAalWaHe OHNAWH C
KapTa, 0603Ha4eH ¢ nHamkaTop "Visa 5% cash-back",
W Aa NPeMMHe KbM C/leBalliaTa CTbIKa;

(b). AKo noTpebuTenAT Beye MMa NpeaBapUTENHO
pPerncTpmMpaHn KapTu, Ha cnegBalums eKkpaH BUMXKAA
CMUCBK C TAX, KaKTO M onuuMA 3a 3anjawaHe ¢ gpyra
KapTa. AKo noTpebuTenaT nocoun onuuATa 3a
3annaliaHe ¢ Apyra KapTta, WM ako He e MMas HUTO
efHa peructpupaHa, Toit cnesBa Aa BbBeae AaHHUTE
Ha Kaptata cu. [pegu BbBEXKAAHE Ha JaHHUTE
notTpebutenat cnegsa M3pUYHO 4@ NOCOYM Aanu
enae Kaptata my ga 6bge "3anomHeHa" 3a 6bvaewm
NoKynKku (pernctpupaxa). MotpebutenaTt Tpabea Aa
n3bepe onumata "[a, pa3bupa ce" n cnen ToBa Aa
BbBee gaHHWTe Ha Visa KapTaTa cu.

(c). B eanH noTpebuTtenckn npodun Moxe Aa Mma oo
TpY eiHOBPEMEHHO PEernctTpupaHun Kaptu. B caydan,
ye NoTpebuUTeNnAT Mma TpU U Kenae Aa perucrpmpa
HOBa KapTa, Npeau ToBa cleaBa Aa NPemaxHe HAKoA
OT NpPeaxoAHO PEerucTpupaHnTe, Ypes ocUrypeHns 3a
LenTa MHCTPYMEHTaPUYM.

(d). Cneg nocouyBaHe OT noTpebutens, 4ye rKenae
KapTtata My pga 6bae "3anomHeHa" 3a 6baewm
NOKYMKKU, N KOPEKTHO NoMnb/iBaHe Ha AaHHUTe Ha Visa
KapTaTa M YyCnewHo 3aBbpluBaHe Ha M/allaHeTo,
KapTaTta ce cumTta 3a PerncrtpupaHa u ce fobaBa Kbm
npodunna Ha notpebutens.

4.2. MNpomoumoHanHuTe 6oHycu no un.5.1 ce
HauYMCNABAT NO OTHOLIEHME Ha PErncTpUpPaHUTe KapTu
Visa, KOUTO AOMNYCTUMMUTE Yy4acCTHULUKM M3MOJ3BaT 3a
M3BbpLUBaHe Ha pasnnawaHe B MNnatdopmaTta Grabo B
nepuoga Ha KamnaHuaTa. Bcekn yyacTHMK MoXKe Aa

4. MECHANISM OF THE CAMPAIGN
4.1. In order to participate in the Campaign each
eligible participant must register its own Visa card as
payment instrument in the mobile application or
website unless such registration has been already
performed. The term "registration" means the
following process:

(a). When initiating a purchase through the Grabo
Platform by a user, when he is directed to the
"Shopping Cart" to complete the order, then of the
possible payment methods, the user must specify
the payment method with a card marked with the
indicator "Visa 5 % cash-back", and go to the next
step;

(b). If the user already has pre-registered cards, on
the next screen he sees a list of them, as well as an
option to pay with another card. If the user specifies
the option to pay with another card, or if he has not
had any registered, he should enter his card details.
Before entering the data, the user should explicitly
indicate whether he wants his card to be
"remembered" for future purchases (registered).
The user must select the "Yes, of course" option and
then enter their Visa card details.

(c). There can be up to three simultaneously
registered cards in one user profile. In case the user
has three and wants to register a new card, he
should first remove one of the previously registered
ones, using the tools provided for this purpose.

(d). After the user indicates that he wants his card to
be "remembered" for future purchases, and
correctly fills in the Visa card data and successfully
completes the payment, the card is considered
Registered and added to the user's profile.

4.2. The promotional bonuses under art. 5.1 are
distributed in respect of the registered Visa cards,
which the eligible participants use for making
payments on the Grabo Platform during the
Campaign period. Each participant can have more



MMa permctpupaHa nosede oT efHa KapTa Visa.

4.3. 3a nnawaHe c perucTpmpaHa Kapta ce cymTaT u
NbpPBOHAYaA/IHUTE NAALLAHMA, C YNETO U3BBPLUBAHE ce
3aBbpLUIBA CamaTa perncrTpauma Ha BCAKA KapTa,
cbrnacHo un.4.1 (d).

5. BOHYCU

5.1. Bcekn ponyctMm y4yacTHMK B KamnaHwuATa,
U3MbAHWUA BCUYKM YCI0BUA CbOOPA3HO M3UCKBAHMATA
Ha HacToAwmTe OB6LM yCNOBUA M 3aNNaTUA YCAYTU UAN
npoaykTn B NMnatdopmata Grabo ¢ peructpmpaHaTa cm
Visa KapTa (4pe3 cboTBEeTHMA OYTOH 3a nfawaHe ¢
eoMH KAUK), nonydvasa B noptdeina cu, suaum B
Mnat¢opmata Grabo, 6oHyc B pasmep Ha 5% ot
3an/siaTeHaTa C KapTtata cyma, Ho He nosevye oT 30
(Tpnpecet) nesa. boHycbT ce mony4vasa Ao 14 aHu
cnep, AeHA Ha 3an/allaHe Ha CbOTBETHaTa Cyma, Uau
npu NoJiydaBaHe Ha NOTBbPXKAEHUE, Ye 3annaTeHuTe
NPOAYKT/ycnyra ca NoN3BaHU M He Ca OTKa3aHM.

5.2. HatpynaHute 60HycM morat pga 6baaTr
M3NON3BAaHM  HaBeAHBX  WMAM  YacTM4HO  b6e3
OorpaHuvyeHne BbB BPEMEeTO 3a C/aeABally MOKYMNKU B
Mnatpopmata Grabo.

5.3. boHycuTe He moraT ga ce NPexsbpaAT Ha TpeTu
iMua 1M He moraT ga 6baaT 3amMeHsAHM 3a NapuyHaTa
MM CTOMHOCT.

5.4. BCeKn y4acTHUK MOXKe Aa nosyym 6oHycu 3a He
noseye oT 10 oTAENHU NOKYNKW, peanusnpaHu npes
nepuoga Ha KamnaHusTa.

5.5. B cnyyait Ha aHy/auma Ha M3BbPLUEHA NOKYMNKa U
Bb3CTAHOBSBaHE Ha CpeACTBa KbM MOTpebuTens, ako
OOHYCM 33 KOHKpeTHaTa TMOKymnKka He ca 6uan
HauMCNEeHN, TaKMBA He Ce HAYUCNABAT; aKo Beye ca
6UAN HAUMCNEHU Ce OTHEMAT.

5.6. 3a uennTte Ha orpaHmyeHneTo no 4a. 5.1 3a
MaKCMManeH Bb3MOXeH OOHyC Ha peanusupaHa
NOKynKa, 3a '"MOKynka" ce cuyMTa He BCAKO
WHAMBMAYA/NHO NAallaHe WAM 3asABKa, a cbop oT
BCMYKM MNAAWAHWA, HanpaBeHWM OT [3JeHO /nuue
(noTpebuTen) B Nossa Ha eAMH U CbLUM TbProBew, No

than one Visa card registered.

4.3. Each initial payment with the execution of which
the registration of each card is completed (according
to art. 4.1.d) is also considered a payment with a
registered card.

5. BONUSES

5.1. Each eligible participant in the Campaign that
has fulfilled all requirements under these General
Terms and Conditions and has paid services or
products provided via the Grabo Platform with its
registered Visa card shall receive in its account on
the Grabo Platform a bonus representing 5% of the
paid sum by card, but no more than BGN 30 (thirty).
The bonus shall be received up to 14 days as of the
day the payment is performed or when a
confirmation is received that the purchased
product/service is used and not cancelled.

5.2. Bonuses may be used at once or partially for
future purchases on the Grabo Platform with no
limitation in time.

5.3. Bonuses may not be transferred to any third
parties and may not be exchanged for their
monetary value.

5.4. Each participant may receive bonuses for no
more than 20 separate purchases under the
Campaign.

5.5. In case of cancellation of a purchase and refund
to the consumer, if bonuses for the specific purchase
have not been given, such are not given; if they have
already been given - they are deducted.

5.6. For the purposes of the restriction under Art. 5.1
for the maximum possible bonus of a realized
purchase, for "purchase" is considered not every
individual payment or request, but a sum of all
payments made by the same person (consumer) in
favor of the same merchant for the same offered



eflHa 1 cblia opepupaHa ycayra/cToka.

6. HArTPAOU, NPEAOCTABAHU B KAMIMAHUATA.
TEFNEHE HA XPEBMIA U TMPEAOCTABAHE HA
HATPAOUTE

6.1. Bceknm ponyctm Yy4yacTHMK B KamnaHuATa,
M3NbAHWUA BCUYKM YCN0BMA CbOBPA3HO M3UCKBaHMATA
Ha HactoawwmTe O6LWM yCcnoBUA U U3BBPLLMA NOHe 3
(TpW) oTAENHM NNAWAHMA HA YCAYTU UAW NPOAYKTU B
MnatpopmaTta Grabo c pernctpmupaHara cu Visa Kapra,
B CpoKa no 4yn. 2.1. Ha KamnaHusaTa, Ha CTOMHOCT
MnHMMYMm 20.00 neBa BCAKO, NoJiyd4aBa NpasoTo Aa
y4acTBa B Kpebuil 3a cneyenBaHe Ha Harpaga B
KamnaHuara.

6.2. EAMH y4acTHMK MOKe Aa cneyenmM camo efHa
Harpaga B paMkute Ha KamnaHuATa.

6.3. B KamnaHuATa ce npenoctaBAT caegHuTe
Harpaam:

» 3 6pos Apple iPhone 12, 128GB

» 3 6poa Samsung Galaxy S21, 256GB

6.4. Harpagute He moraT ga 6baaT 3ameHAHM 3a
napuvyHaTa MM CTOMHOCT. HarpaguTte He moraT ga ce
NPexsbpaAT Ha TPeTU Anua.

6.5. MNeyenmsLwmnTe yyacTHUUM Le 6baaT U3TErIEHM Ha
CNy4aeH NpuHUMN, A0 ABa AHW Cnepd KpaAa Ha
KamnaHusaTta, 4pe3 cneumanusupaH codtyep B
ueHTpanHuMA oduc Ha OpraHmsatopa W B
NpUCHCTBMETO Ha Komumcuns, cbCTaBeHa OT CAYXKUTENN
Ha OpraHusaTopa.

OcBeH nevyenmBLINTE YYAaCTHULM HA CAyYaeH NPUHLUMN
ce u3bumpat n no 3 6p. pesepBHM y4aCTHULLU, KOUTO LiLe
MMaT NPaBOTO A3 CNeyenAaT CbOTBETHA Harpaga, npu
yC/IOBUATA Ha HacTosAwmTe O6Lm ycnosus.
MNeyenuBwnte ce obasasaTr nybandHO cnep
YCMNEeLWHOTO OCbLLLECTBABAHE HAa BPb3Ka C BCEKU OT TAX
M YTOYHABAHE Ha BCMYKM Heobxoanmn petananm no
yn.6.6.

6.6. B egHogHeBeH CpPOK cnep wu3TernAHe Ha
nevyenmewnte OpraHM3aTOPbT CEe CBbP3BA C BCEKU
neyesmMBlW 3a nNpPenocTaBAHe Ha HeobxoanmuTe
O3HHM 3@ nNpefocTaBAHE Ha  Harpagute no

service/product.

6. PRIZES PROVIDED UNDER THE CAMPAIGN.
PERFORMANCE OF THE LUCKY DRAW AND
PROVISION OF PRIZES

6.1. Each eligible participant in the Campaign that
has fulfilled all requirements under these General
Terms and Conditions and has performed at least
three payments for services or products provided via
the Grabo Platform with its registered Visa card at
minimum amount of BGN 20.00 each during the
term of the Campaign under Art. 2.1, shall
participate in a lucky draw for winning a prize
provided under the Campaign.

6.2. One participant may receive only one prize
under the Campaign.

6.3. Under the Campaign the following prizes shall be
provided:

» 3 6pos Apple iPhone 12, 128GB

» 3 6poa Samsung Galaxy S21, 256GB

6.4. A prize may not be exchanged for its monetary
value. A prize may not be transferred to any third
parties.

6.5. Winning participants shall be determined at
random, in 2-day term as of the Campaign end date,
through specialized software in the central office of
the Organizer and in the presence of a Commission
composed of employees of the Organizer.
Additionally to the winning participants, three
reserve participants to each winner shall be
determined at random who would be entitled to
receive a prize under the Campaign in compliance
with the terms and conditions of these General
Terms and Conditions.

The winners shall be announced publicly after the
completion of the steps under art. 6.6.

6.6. In 1-day term as of the performance of the lucky
draw the Organizer shall contact each winner in
order to receive the necessary information for



umenn/tTenedoH. MevennswnAaT TpabBa aa
npepocTasn MmeHata cu, EMH, tenedpoHeH Homep u
agpec 3a JoCTaBKa Ha Harpagata. B cnyyaih ue
OpraHun3aTopbT He ycrnee Aa ce CBbprKe C neyenmsly,
neyesMBLUMAT He NPeSOCTaBM HeOBXoAMMUTE AAHHM
B CpOK po 1 peH cneg nonydaBaHe  Ha
umenn/tTenedpoHen pa3rosop, CbOTBETHO
npenocTaBeHUTe AaHHM Ca HETOYHU NN HEKOPEKTHM,
Harpazata ce NpenocTaBA Ha pe3epBeH MevyenuslLu
(Harpagute Ha  pe3epBHUTE  MNeEYENMBLLUM  Ce
npeaocTaBAT Mo pesa Ha U3TErISHETO UM).
Harpagute ce poctaBat ot OpraHusatopa Ha
NOCOYEHUA OT CNeyYenunua y4dacTHUK agpec, 4pes
KYPUEPCKO ApyKecTBo no n3bop Ha OpraHusaTopa.
Mpeasua Ye BCAKA OT NpeaMETHUTE Harpagu ca Ha
cToMHocT Hag 100 neBa, OpraHusaTopbT Cce
3a4b/1’KaBa Aa AeKNapupa, YAbPKU U BHECE 33 CBOS
CMeTKa Ab/KMMMA 33 npeaocTaBeHaTa Harpaga
OAHbK MO CcmeTKata Ha HauuoHanHa areHums no
npuxoamte B CPOK A0 Kpad Ha meceua, cneaal,
TpMMeceumneTo, Npes3 KOeTo AOXO4bT OT NpeameTHaTa
Harpaga e npunaobuTt ot ¢usnyeckoto auue. Bbs
BPb3Ka C AEKNAPUPAHETO Ha M3NNATEHMA [0X04 U
YObPXKAHUA [AHBK BCEKM NeyenuBlw cneasa [Aa
npeacrasn Ha OpraHusatopa Tpu umeHa u EMH.
OTKasbT OT NpenocTaBAHE Ha MNOCOYEHUTE LAHHM
BOAM [0 HEBb3MOXHOCT 33 [MOJlydaBaHe Ha
Harpagarta. B TakbB cnyyald HarpagaTa ce npefocTaBa
Ha pe3epBeH NeyvyenunsLL.

BCMYKM paHHM, NpeaoCTaBeHW OT YYacTHUKaA, LWe
6baaT M3NON3BaHWM eAMHCTBEHO 3a LUeAuTe Ha
KamnaHusaTa, 3a naeHtTMduumMpaHe Ha y4yaCTHUKA Npu
M3NpalaHeTo U NpeaoCTaBAHETO Ha cneyeneHarta oT
Hero HarpaZia M 3a AeKknapupaHe Ha npuaobutua
[0X04, CbOTBETHO YAbpXKaHe Ha AaHbK.

6.7. Harpagata we 6bae AOCTaBeHa 3a CMeTKAa Ha
OpraHu3aTtopa OT KypuvepcKa KOMMaHWA JIMYHO [0
neyesMBLUMNA y4aCTHUK, A0 7 AHU cnef npefocTaBaHe
Ha HeobxoguMMWTe [aHHWM 3a nNpefocTaBAHe Ha
Harpagata. HarpagaTta ce goctaBA Ha e€guH U Cbly,
agpec camo BegHbK. [1pM OTCbCTBME HA NeYenmBLInA
YYaCTHUK, NOCAegHUAT wWe noaydn SMS wuaum
obarKaaHe € AONBAHUTENIHW WMHCTPYKLMU OTHOCHO
Nno/sy4yaBaHeTO Ha Harpagata oOT KypuepcKaTa
KOmnaHuA. HenoTbpceHaTa Harpaga ce npeaocrasa
Ha pe3epBeH neyesnBL y4yacTHUK. Npu gocTaBka Ha

provision of the prize by phone or via email. Each
winner must provide its names, PIN, phone number
and delivery address. If the Organizer does not
succeed to contact a winner, the winner does not
provide the necessary information in 1-day term as
of the notification by mail/phone, or the provided
information is inaccurate, the prize shall be provided
to a reserve winner (prizes to reserve winners shall
be provided in the order of their determination).

Prizes shall be delivered by the Organizer to a
delivery address provided by the winners by a
courier company appointed by the Organizer.

Since the value of the provided prizes exceeds BGN
100 the Organizer shall be obligated to declare,
withhold and pay to the National Revenue Agency at
its own expense the tax due related to the provision
of the prize by the end of the month following the
quarter of the year in which the respective income is
acquired by the natural person (i.e. the prize is
provided). For such purposes each winner shall be
obligated to provide the Organizer its full names and
personal identification number. Refusal for provision
of the necessary personal data on part of a winner
shall lead to impossibility to receive a prize. In such
case the prize shall be provided to a reserve winner.

All personal data provided by the participants shall
be used only for the purposes of the Campaign, for
identification of the participants, delivery of prizes,
declaration of acquired income and payment of the
respective tax due.

6.7. Prizes shall be delivered for free by a courier
company to the respective winner in person no later
than 7 days after provision of the necessary
information for provision of the prize by the winner.
The prize shall be delivered to the address only once.
In case at the time of the delivery the winner is not
available at the delivery address the winner shall
receive an SMS or a phone call with further
instructions on delivery and receipt of the prize by
the courier company. A prize which is not received in



HarpagaTta neyenuBWUAT TpabBa A3 MNOMbJAHU
npuemo-npeaasatesieH NPOTOKOA B 2 eK3emnasapa 3a
yAOCTOBepABaHe noJsiydaBaHe Ha Harpagata Wau
obpaTHa pasnucKa, yAocToBepsABalla Moay4aBaHeTo
Ha Harpagara. Harpagarta ce nosy4asa JMYHO UAM OT
npeacraButen,  YMbJHOMOLWEH C  HOTapuasHo
3aBepPeHO Nb/JIHOMOLLHO.

6.8. B cnyyall, 4ye KbM MOMeHTa Ha ¢WHana Ha
KaMnaHuATa, UMTUPaHWUTE HarpaguM no un. 6.3. He
moraTt ga 6baaT ocurypeHu nopagu HenpensuaeHu
nasapHuM npuumHK, OpraHns3aTopbT CM  3anasBsa
NpaBoTO Aa MM 3aMeHM C anTepHaTMBHW Harpagu -
MaKCMManHo 6/M3KM 40 06ABeHUTE (KaTo Mapka,
MOJEN, XapaKTePUCTUKN) U HAa MaKcMmanHo 6n1u13Ka
CTOMHOCT.

7. NPEKPATABAHE HA KAMIMAHUATA

HactoawaTta KamnaHua moxke Aa 6bae npekpateHa B
CNy4ah Ha Bb3HMKBAHE Ha CbbUTHE, KoeTo
npeacrasiasa GopcmarKopHo 06CTOATENCTBO U/Mn B
CNy4yail Ha HEBB3MOXKHOCT OT cTpaHa Ha OpraHunsaTopa
Aa W3NBbJAHU aHFaAXMMeHTuTe CM No HeAa, nopagun
He3aBuCeLLU OT Hero NPUYUHK, BKAKOYUTENHO Nopaamn
NPOMsAHa Ha 3aKOHOBUTE U3UCKBAHMA.

8. 3ALLUIUTA HA JINYHU AAHHU

8.1. C pernctpauma Ha KapTta Visa KaTo nnaTexeH
MHCTpyMeHT B MnatdopmaTa Grabo BceKM y4acTHMK
npenocTaBa AMYHU AaHHM Ha OpraHunsaTopa. JIM4YHU
AaHHW ce NpefocCTaBAT U OT CTPaHa Ha nevyenusLlunTe
BbB BpPb3Ka C M3MNpallLaHeTO U NpeaocTaBAHETO Ha
HarpaamTe 1 3a geKknapupaHe Ha npuaobutna goxoa,
CbOTBETHO YAbP)KaHe Ha JaHDBK.

8.2. OpraHusaTopbT 06paboTBa /NNYHUTE AaHHM B
CbOTBETCTBME C OBArapCKOTO 3aKOHOAATE/CTBO MU
noanTUKaTa cu, NnybankyeaHa B Mnatdopmata Grabo,
Ha OCHOBaHWe NPefOCTaBEHOTO CbrAacMe OT CTpaHa
Ha yYyacTHUUuTE.

8.3 C yyactneto cn B KamnaHuATa YyacTHuMuuMTE ce
yBEAOMABAT, Ye  JIMYHUTEe UMM  JaHHM 33
naeHTMdGMKauma ce M3MNON3BaT U Ce CbXpaHABaT B
enHa 6asa gaHHU, KoATO MoXe Aa 6bae u3non3saHa

the additionally provided period shall be provided to
a reserve winner. Upon delivery of the prize the
winner shall be obligated to enter 2 copies of a
delivery protocol certifying the receipt of the prize or
sign a return receipt. The prize may be received in
person or by a representative authorized with a
notary certified power of attorney.

6.8. In case that at the moment of the end of the
campaign, the awards under Art. 6.3. cannot be
provided due to unforeseen market reasons, the
Organizer reserves the right to replace them with
alternative prizes - as close as possible to the
announced (such as brand, model, features, price).

7. TERMINATION OF THE CAMPAIGN

This Campaign may be terminated in case of
occurrence of any events that constitute force
majeure circumstances and/or in case of failure by
the Organizer to comply with its commitments under
the Campaign due to reasons beyond its control,
including any amendments to the statutory
requirements.

8. PERSONAL DATA PROTECTION

8.1. Upon registration of a Visa card as payment
instrument in the Grabo Platform each participant
provides personal data to the Organizer. Personal
data is also provided by the winners for the purposes
of the delivery of prizes, declaration of acquired
income and payment of the respective tax due.

8.2. The Organizer collects and processes personal
data in compliance with the Bulgarian legislation and
its policy published on the Grabo Platform pursuant
to the participants’ consent.

8.3. By participating in the Campaign the Participants
are notified that their personal identification data
will be used and stored in a database that may be
subsequently used by the Organizer or its



ot OpraHusaTtopa MaM OT Herosu MNOAMU3MbJHUTENN,
BNOC/NeACTBME 3@ UEeAUTe Ha NpoBeXKAaHe Ha
KamnaHunATa. Bcekn y4aCcTHUK Mma NpaBo Aa oTTernv
Nno BCSAKO BPeme Cbr/1ackeTo cu 3a obpaboTBaHeTo Ha
JINYHUTE MY [aHHKM, KaTo OTnpaBM MUCMEHO
3aABneHne pgo OpraHuMs3aTtopa Ha ajgpeca Ha
ynpassiieHMe JNYHO OT (PU3MYECKOTO anue UAnM oT
NMbJAHOMOLLHUK c HOTapMaaHO 3aBepeHo
Nb/IHOMOLWHO. [laHHUTE ce CcbXpaHABaT A0 LWecT
meceua cneg npekpatABaHe Ha KamnaHuata wnum
M3TUYaHEe Ha AaBHOCTHUA CPOK 33 M3MbJHEHME Ha
ny6MYHKN 3aab/KeHMA Ha OpraHn3aTopa BbB BPb3Ka
¢ KamnaHuaTa.

8.4. Ha VYuactHuymte B Kamnanumata ca um
rapaHTMpaHu npasaTa, NpeaBUAEHU B MPUIOHKUMOTO
3aKOHO/aTe/NCTBO, OTHOCHO 3aLUMTA IMYHUTE AAHHU U
TAXHaTa NPEHOCMMOCT, BK/OUYMTENHO MNPaBOTO Ha
nHbopmMpaHe, NPaBOTO Ha AOCTbN A0 AAHHW, NPABO
Ha WHTEpPBEHUMA Ha AJaHHUTE UM NpaBoTO Ha
Bb3paKeHNe OTHOCHO HA4YMHA Ha 0b6paboTBaHETO MM.
Bcekn Y4yacTHMK wMma nNpaBoO Ha [ocTbn Ao
obpabotBaHuTe oT OpraHusatopa JNYHU OAHHU U
npaBo [Aa MOWCKa 3ann4yaBaHe, KOpUrMpaHe Wau
OrpaHWYaBaHe Ha AAHHWUTE, KaKTo U Aa peanmsmpa
NPEHOCUMOCT Ha AaHHWUTE, KaTo OTMPaBM NUCMEHO
3anaBneHMe po OpraHuMsaTtopa Ha agpeca Ha
ynpaBsfieHue, ANYHO OT GU3NYECKOTO NMLE WAU OT
M3PMYHO YNbAHOMOLLEHO OT Hero Juue u4pes
HOTapManHO 3aBePEHO MbJHOMOLLHO.

8.5. OTKasbT WAM OTTErNAHEeTO Ha CbriacuMeTo 3a
CbbupaHe, 0bpaboTBaHe M W3NON3BAHE Ha JIMYHM

OaHHM Ha Y4YaCTHMK MOXe gAa J[aoBege Ao
HEBB3MOXHOCT 32 MOAy4Y4aBaHe Ha Harpaga B
KamnaHuaTa.

8.6. Bcekn YuyacTHMK e onpaBoMolWEeH Aa cesupa
KomucmATa 3a 3aWmta Ha JAWYHUTE OaHHUM Npu
HapyLleHWe Ha NpaBaTa My Mo HACTOALLMA pas3gen.

8.7. MNoBeye nogpobHOCTM MOXKe [a Hamepute B
Monutmkata 3a NOBEPUTENHOCT BbB  BPb3KA
06paboTBaHETO Ha IMYHUTE AaHHWM HAa OpraHmM3aTopa,
poctbnHa B MNnatpopmara Grabo.

subcontractors for the purposes of the Campaign.
Each participant may withdraw his/her consent
regarding processing of the personal data by a
written request forwarded to the head office of the
Organizer personally or by a proxy authorized with a
notary certified power of attorney. The collected
personal data shall be deleted in 6-month term as of
the end of the Campaign, respectively exhaustion of
the limitation term for performance of public
obligations on part of the Organizer.

8.4. The Participants in the Campaign shall have
guaranteed rights, as stipulated in the applicable
legislation concerning protection of any persons with
regard to processing of their personal data and the
free transfer of such data, including in regard to the
right to be informed, the right to access data, the
right of intervention concerning the data and the
right to object to the manner of their processing.
Each Participant may access its personal data
processed by the Organizer and request deletion or
correction of the personal data or transmission of
the personal data by means of a written request
forwarded to the Organizer to its address of
management, signed personally or by person
authorized with notary certified power of attorney.

8.5. The refusal of provision of personal data,
respectively the withdrawal of provided consent for
collection and processing of personal data, may lead
to impossibility of obtaining a prize under the
Campaign.

8.6. Every Participant has the right to refer to the
Commission for Personal Data Protection in cases
when his rights under this section have been
infringed.

8.7. You can find more details in the Organizer’s
Privacy Policy in regard to processing of personal
data collected on the Grabo Platform.



9. CNMOPOBE

9.1. Cyyactmeto cu B Tasm KamnaHua y4acTHMumTeE Cce
CbrNacABaT Aa CNa3eaT M Aa ce cbobpasABaT C BCUYKM
pasnopesbu wn ycnosua Ha HactoAwmte O6WM
yCnosua.

9.2. EBeHTyanHUTe CNOpoBe OTHOCHO MPOBEXAAHETO
Ha HactoAwaTta KamnaHnA ce pewasaT no
[o6poBosieH NbT. AKO TOBa € HEBB3MOXKHO, Te Lie
6bAaT OTHACAHM 33 paspellaBaHe A0 KOMMETEHTHUA
cbg B rpag Codwus.

10. APYTY PA3MOPEABM

10.1. OpraHn3atopduT 1 MapTHLOPBT HE HOCAT HUKAaKBa
OTFTOBOPHOCT M He [Ab/mKaT KakBUTO M Ja e
obesweteHna, B CAy4alh Ye  y4yacTHUUUTE B
KamnaHuaTa He ce Bb3nNosa3BaT OT bOOHcyuTe wAU
HarpaguTe Cu B CPOKa UM NPU YCA0BUATA, ONUCAHU B
HacTosawmTe O6LWM ycnosma, Nopaam NPUYNHU, KOUTO
He ca cBbp3aHu ¢ OpraHmsatopa nam NapTHbopa.

10.2. apTHbLOPBT HE HOCM OTrOBOPHOCT 3a
TEXHUYECKM Npobaemu npu  M3MNON3BAHETO Ha
Mnatpopmata Grabo wumnamM 3a pgeicTBuA  Ha

OpraHusaTopa uam TpeTu anua.

10.3. OpraHusatopbT U [lapTHLOPBT He HOCAT
HMKaKBa OTFOBOPHOCT M HE Ab/KAT KAKBUTO M Aa e
obesueTeHnsn, B Cy4an, Ye noTpebuTen, Kenaewy, aa
ydyactBa B KamnaHuATa, He ycnee pfAa MW3BbPLUK
KapTOBOTO CM MJallaHe No OMMCaHMA B HacToALMUTE

Obwy ycnoBMA MeXaHM3bM, MO MNPUYUHKU  OT
TEXHUYECKM XapaKTep, KOWTO He ca CBbP3aHU CbC
codpTyepHute cuctemm Ha OpraHusatopa. 3a

M3BbpLIBAHE HA NAaLLAaHUATA Ce U3MO03Ba BUPTYyaneH
NOC TepmmnHan, ocurypeH ot MNbpsa MHBECTULMOHHA
BaHKa, CbOTBETHO BCUMYKM TEXHMYECKU npouecu no
HEero ce C/ly4BaT M3BbBH cucTemaTa Ha lMnatdopmara
Grabo. B cnyyait Ha HEBB3MOXKHOCT 3a M3BbPLUBaHE Ha
ycnewHo nnawaHe, MNotpebutenat cnepBa na ce
cBbpKe ¢ baHKaTa, M34afen Ha Kaptata My, U Aa
M3MCKa NPOBEpPKa C Lies1 yCTaHOBABaHE U KopurupaHe
Ha npobnema.

10.4. HacroAawmTte O6WM ycnoBua ca NpuMeTM Ha

9. DISPUTES

9.1. By participating in this Campaign the
participants agree to comply with and observe all
provisions and conditions of these General Terms
and Conditions.

9.2. Any hypothetical disputes regarding the
implementation of this Campaign shall be settled
amicably. Otherwise they will be referred to the
respective competent authority in Sofia.

10. MISCELLANEOUS

10.1. The Organizer and the Partner shall not be held
liable or owe any compensation in case the
participants in the Campaign fail to make use of the
bonuses or prizes within the term or under the
conditions specified in these General terms and
conditions due to reasons unrelated to the Organizer
or the Partner.

10.2. The Partner shall not be liable for technical
problems related to using the Grabo Platform or to
actions of the Organizer or third parties.

10.3. The Organizer and the Partner shall not be held
liable or owe any compensation in case a user
wishing to participate in the Campaign fails to
complete successfully his card payment under the
mechanism described in these General Terms and
Conditions, for technical reasons that are not related
to the software systems of the Organizer. The card
payments are hadled by a vPOS terminal provided by
First Investment Bank, respectively all technical
processes on it take place outside the Grabo
Platform. If any issues prevent a successful payment,
the User should contact the bank that issued his card
and request a check in order to identify and correct
the technical problems.

10.4. These General terms and conditions have been



01.06.2021 . adopted on 01.06.2021.
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