OblIKX yCJa0BHUA 3A VYYACTUE B
[TPOMOILHATA HA VISA “15 % cash back npu
MOKyTKa ¢ kapTa Visa ot Foodpanda”

1. OpraHusauus Ha
JOMyCTUMHU y9aCTHULU

npomMmonudTa H

[IpomonusaTa “15 % cash back npu nmokymnka c
kapta Visa ot Foodpanda” (,IIpomorusiTa“) ce
opranusupa ot ,JenuBspu Xupoy bbarapusa“
EOO/I, EWK:203039843, chc cepasuiie U
agpec Ha ynpaBjeHue rp. Codus, paioH
»JloseHer", [IpomunieHa 30HA
SXaaawiHuka“, yia. ,Cpe6bpHa“ Ne2, Mo6u
Apt buaguunr, er. 2 (,Opranusartop”).
[IpomoruaTa ce mpoBexaa ¢ GUHAHCOBOTO
cpaercrBue Ha Visa Europe Services Inc,
Jpy’KeCTBO C oOrpaHM4YeHa OTTOBOPHOCT,
ydpefeHo UM  CbILEeCTBYBAaLlO  CbIJIACHO
3aKOHOJATEJICTBOTO Ha BenukobpuTaHus,
uaeHTudukanoHeH  HoMmep 05139966,
ceJlajsvile U ajipec Ha ynpaBaeHue: 1 Sheldon
Square, London, W2 6TT (,[lapTHbOD”).

Hacrosamure o06mm  yciaoBus  (,06uu
yCA0BUA“) ca U3rOTBEHM U NYOJUYHO
ONMOBECTEHU KbM JlaTaTa Ha 3alo4yBaHe Ha
[IpomMoruaTa U ca CBOGOJHO JOCTBIHMU Ha
WHTEpHET ajpec:
https://www.foodpanda.bg/contents/visa

npe3 Inesus mepuosa Ha IlpomonusaTra B
CbOTBETCTBHE c M3UCKBAHUATA Ha
NPUIOKHUMOTO O'bJITAPCKO 3aKOHO/ATEJICTRO.

Cpoxk Ha [IpoMonudaTa

[IpomonusaTa ce TmpoBexzJa B IMepuoja
15.04.2020 r. go 30.06.2020 r. (,Cpok Ha
[IlpoMonuaTa“) wad [0 U3YepnBaHe Ha
HarpagHusg ¢oua. Ilpu wu34vepnBaHe Ha
npeaBuJieHUss HarpajieH ¢GOHJA, KpadAT Ha
MPOMOIIMSATA Ille 6'b/le 0QUIIHATHO 0OSIBEH Ha
carTta Ha [IpomonusTa:
https://www.foodpanda.bg/contents/visa

TepuTtopuaseH o6xBaT Ha [I[pomorusaTa

[IpomonusaTa ce
TEPUTOpUATA  Ha

OCBIIECTBABA
bbarapus

Ha
4pes3

GENERAL TERMS AND CONDITIONS FOR
PARTICIPATION OF VISA PROMOTION “15%
cash back upon purchase with Visa card by
Foodpanda”

1. Organization of the promotion and eligible
participants

The promotion "15% cash back upon purchase
with Visa card via Foodpanda" ("Promotion")
is organized by "Delivery Hero Bulgaria” Ltd.,
UIC: 203039843, with registered office and
headquarters in Sofia, Lozenets district,
Industrial zone ,Hladilnika“, 2 Srebarna Str.,
Moby Art Building, 2nd floor (Organizer). The
promotion is sponsored by Visa Europe
Services Inc., a limited liability company
incorporated and existing under UK law,
identification number 05139966, registered
office and registered office: 1 Sheldon Square,
London, W2 6TT (Partner).

These General Terms and Conditions (the
"General Terms") have been prepared and
made public by the date of commencement of
the Promotion and are freely available at:
https://www.foodpanda.bg/contents/visa
throughout the Promotion period in
accordance with the requirements of the
applicable Bulgarian legislation.

Promotion period

The promotion takes place in the period
15.04.2020 to 30.06.2020 ("Promotion
Period") or until the prize pool is exhausted.
When the prize fund is exhausted, the end of
the promotion will be officially announced on
Promotion site:
https://www.foodpanda.bg/contents/visa

Territorial scope of the Promotion

The promotion is carried out on the territory
of the Republic Bulgaria via the food ordering




niaatdopMara 3a HOpbYKAa HA  XpaHa
onepupaHa oT OpraHuszaropa - ye6 caiiTa

www.foodpanda.bg U MOOGUTHOTO
npunoxenue Foodpanda (3aegHo HapuyaHU
Jnatdopmara“). 3a  usbareaHe Ha

CbMHEHHs], /JOCTaBKM Ha XpaHa ce
OCBLIECTBSABAT CaMO Ha TepUTOpHUATA Ha
rpazoBeTe nocoyeHu B [lnaTrdopmara.

[IpaBo Ha y4yacTtue B [IpoMonusaTa

B IlpomonusTa MMaT NpaBO JAa ydyacTBaT
BCUYKM QU3MYECKU JIUIE@, HaBbpuuau 18
FOJAMHMU, IPUTEKATENN HA KapTH Visa, KaKTo U
IOpUAMYECKH JIMLA, IPUTEXATeJNd HAa KapTH
Visa, nsfafieHn npeAu HadaJHaTa jAaTa Ha
[Ilpomouusara (15 ampun 2020 r1.)
(,YyactHunu“). B IlpoMounusTta MoraT Ja
ydacTBaT BCUYKM JIMLA, NpPUTEXaTeJu Ha
YyactBamu kapTH, ¢ kouto B Cpoka Ha
[IpoMonuaTa € WU3BBPIIEHO IIOHE eJHO
IJIAl@aHe Ha NOop’bYKa Ha CTOMHOCT Haj 10B.
ypes [lnatdpopmara.

[IpuTexxaTesuTe Ha MNoBedye OT efHa Visa
KapTa MoraTt fAa y4actBaT B [Ipomonudra,
KaTO M3M0JI3BaT BCHUYKM CBOU KapTu Visa,
KaTo 3a BCAKO IJIalllaHe ¢ KapTta Visa e ce
npujaraT HacTosiuTe OB61H YCI0BUSL.

[IpaBo Ha yyacTtue B [IpomonusaTa gaBaT camo
IJlalllaHus U3BbplleHH ype3 [liaTdopmara c
JIeOUTHH, TpeAIJIaTeHn W KPeJUTHH KapTH
Visa, BkytounTesiHO KapTHy Visa Business u V
PAY u3gajeHu npeayd HadvajJHaTa JlaTa Ha
[Ipomonusara (15.04.2020 r.) (,YyactBauiu
KapTtu").

[IpaBo Ha y4yacTtue B [I[poMonuaTa gaBat camo
NOPBYKH, KOUTO He ca aHyJHMpaHU U aKo
CbOTBETHO U3BBPIIEHOTO IUIAIlaHe Ha
nopbyKaTa He MOJJIEXKH Ha Bb3CTAaHOBSABAHE
ot OpraHusartopa.

W3pHUYHO U3KJIIWOYEHH OT Yy4acTHETO B
[IpomonusaTa ca: (i) cayxutenurte Ha
OpraHusaTopa u Ha [lapTHbopa.

2. MexanusbM Ha [IpoMonusaTa

Bcekn mnpurtexares Ha YyacTBallla KapTa,
KOUTO M3BBpIIU nJlalaHe gpes

platform operated by the Organizer - the
website www.foodpanda.bg and the mobile
application Foodpanda (collectively referred
to as the "Platform"). For the avoidance of
doubt, deliveries are made only within the
cities indicated in the Platform.

Right to participate in the Promotion

All individuals over the age of 18, Visa card
holders, as well as legal entities that hold Visa
cards issued prior to the start date of the
Promotion (April 15, 2020) ("Participants")
are eligible to participate in the Promotion. All
persons, who hold Participating Cards, with
which at least one payment per order over
BGN 10 has been made in the Promotion
Period via the Platform, are eligible to
participate in the Promotion.

Holders of more than one Visa card may
participate in the Promotion using all their
Visa cards, and these General Terms will apply
to any payment with a Visa Card.

Only payments made through the Platform
with Visa Debit, Prepayment and Credit Card,
including Visa Business and V PAY cards
issued prior to the Promotion Start Date
(04/15/2020) ("Participating Cards"), are
eligible for participation in the Promotion.

Only orders that are not cancelled are given
the right to participate in the Promotion and if
the relevant payment of the order is not a
subject of refund by the Organizer.

Explicitly excluded from participation in the
Promotion are: (i) the employees of
the Organizer and the Partner.

2. Promotion mechanism

Each Cardholder who makes a payment via the
Platform on an order, made through the




[lnardopmMaTta Ha mNopbYKa Ha XpaHa
HanpaBeHa upes [lnaTdopmMaTa, B paMKuUTe Ha
Cpoka Ha [IlpoMonudara noJiy4aBa
Bb3cTaHOBsBaHe Ha 15% (cash back) ot
CTOMHOCTTA Ha 3alJlaTeHaTa Mop’byKa.
Bb3cTaHOBsAABaHeTO Ile ce H3BbpIIBA OT
[lapTHbOpa 1O KapToBaTa CMeTKa Ha
Y4acTBalaTa KapTa, C KOTO € HU3BbPIIEHO
CbOTBETHOTO nJlalaHe. [namwanus,
M3BBbpPIIEHUM IO JAPYr HAauuH OCBEH upes3
[lnatrdopmara, HAMA JAa yvyacTBaT B
[IpoMmonyaTa M CHOTBETHO HAMA Ja JAaBaT
NIPaBO Ha Bb3CTaHOBSBaHE.

PasmepbT Ha cymaTa mojJsiexalia Ha
Bb3cTaHOBsIBaHe (cash back) ce naTtpynsa B
pamkute Ha Cpoka Ha [IpomonusaTra u ce
npeBex/ja 06paTHO 10 KapToBaTa CMeTKa Ha
YyacTBalaTa KapTa, ¢ KOSITO € U3BbpLIEHO
IJlallaHeTo/IIalaHuAaTa B cpok o 30 aHuU
cnep kpad Ha Cpoka Ha [Ipomonusara.

Bb3cTaHOBsABaHETO Ille Ce  H3BBbpILIBA
JUPEKTHO K'bM KapTOBaTa CMeTKa, CBbp3aHa
CbC CbOTBETHATa Y4YacTBallla KapTa, KOSITO e
M3I0/13BaHa 33 W3BbpIIBaHe Ha IJIAIAHETO
Ha nmopbuka B [lnatdopmara jaBama npaBo
Ha ydyactue B [IpoMonusaTra. B 6aHKOBOTO
H3BJIeYEeHHE TPEBOABT Ile ObJe MOCOYEHO
kato ,Visa - FoodPanda Promo*“.

Y4yacTHUK MOXe Ja OTKaxe yd4acTue B
[IpoMonusaTa, KaTo 3a LeJaTa CcleABa Ja
uHpopmupa OpraHusaTopa, KaTo mnojaje
HCKaHe, B KOeTO fICHO e HJAeHTHQHULHUDPaH,
KaKTO Y e IIOCOYEHO, Ye He KeJlae Jja o1y4aBa
B'b3CTAaHOBABaHe Ha CYMH WJIN
IIPOMOLIMOHAJ/IHA KOMYHUKALUsA BbB Bpb3Ka C
[IpomonusaTa.

MaxkcuMasida ctorHocT Ha cash back

MakcumMasiHaTa 06Ina CTOMHOCT Ha CyMara,
KOSITO MOXe Jla O'b/le Bb3CTaHOBEHA Ha e/JUH
YyacTHUK mo reHepupaHusi cash back 3a
Cpoka Ha [IpoMonusiTa, HE3aBUCUMO OT 6pos
Ha MOPBYKUTE, HE MOXe JAa HajBumasa 50
neBa. Axko B pamkure Ha Cpoka Ha
[IpoMonuaTa Y4aCTHUK U3BBPILM IJIALLAHUA
Ha NMOpBYKU C YyacTBalla KapTa, 3a KOUTO

Platform within the Promotion Period,
receives a refund of 15% cash back of the
value of the paid order. The refund will be
made by the Partner on the card account of the
Participating Card, with which the respective
payment was made. Payments made
otherwise than through the Platform will not
participate in the Promotion and will not,
therefore, be entitled to refund.

The amount of cash back will be accumulated
within the Promotion Period and will be
transferred back to the card account of the
Participating Card, by which the payment/
payments was/were made, within 30 days
after the end of the Promotion Period.

The reimbursement will be made directly to
the card account associated with the
respective Participating Card, which was used
to make the payment of the order in the
Platform, giving the right to participate in the
Promotion. The bank statement will be
referred to as "Visa - FoodPanda Promo".

A participant may refuse to participate in the
Promotion by informing the Organizer and
submitting a request, in which the participant
is clearly identified, stating thathe / she does
not wish to receive refunds or promotional
communication in connection with the
Promotion.

Maximum cash back value

The maximum total value that can be refunded
to one Participant in the cash back generated
for the Promotion Period, regardless the
number of the orders, may not exceed BGN 50.
If, within the Promotion Period, a Participant
makes payments for orders with a
Participating Card for which he/she should
receive a refund in excess of the specified limit




c/leiBa /ia MOJIyYd Bb3CTAHOBSIBaHE HA CyMa
HaJIBMIIaBalla ONpejesieHUus] JUMUT oT 50
JIB., TOH e l'IOJ'Iy‘{I/I BBb3CTaHOBABAHE CaMO Ha
cymata or 50 /B, KaTto BcSKa CyMa,
HaJBMIlIaBallla TO3W pa3Mep, HAMa Ja 6bje
Bb3CTAHOBABAHA, He3aBUCHMO KOJIKO
IJalllaHusl ca W3BbpIIeHH. [locoyeHUsT
MaKCMMaJieH pasMep Ha cyMaTa 3a
B'b3CTaHOBSIBaHe MOXKe Jla O'bJe JOCTUTHAT C
€1HO NJIM IToBeYe IlJIalllaHKWA, HO BbB BCUYKHU
clydyan VYYacTHHK He MOXe Jia [MOoJy4Hu
Bb3CTaHOBSIBAHEe Ha CyMa HajBuIIaBamia 50
JIB. 3a cpoka Ha [IpoMorusTa.

MuHUMaJIeH npar 3a y4yacTue B IPOMOLUATA.

MuHMMasHaTa CTOMHOCT Ha NOPBYKa,
3allJIalllaHeTo, Ha KOATO € Y4YacTBalla KapTa,
JlaBa MpaBo Ha y4yacTue B [Ipomonudara, e B
pa3Mep Ha 10 JieBa.

OpranusatopbpT u/uin [lapTHBOPBT cHU
3anasBaT IpaBOTO Ja OTKaXkaT
Bb3CTAaHOBSIBaHEe Ha cyMa (mpeJocTaBsiHe Ha
cash back), ako npenieHu /T, 4e y4acTHeTO Ha
CbOTBETHUSI YYaCTHUK WJIH H3BBPIIEHOTO
IJlallaHe MPOTHBOpeYaT Ha HaCTOsALWTe
061muTeE YyCAOBUSI.

3. JIMYHU JaHHU

3a yuyactue B [lpomouusta OpraHusaTopbT
HAMa Ja cbbupa [AOMbJHUTENHU JMYHU
JlAHHU UW3BBbH Te3W, KOWUTO Bede ca
npejoCTaBeHH OT  YYacTHULHUTe  IpHU
peructpayuara uM B [liatdopmara, kato 3a
LeJUTe Ha Hacroswara [lpomonusa we e
npunoxkuMa [losuThKaTa 3a 3aldTa Ha
JIMYHUTE AaHHU Ha OpraHu3aTopa, JOCTbIHA
B [lnaTdopmaTa. YyacTBaly KapTH, C KOUTO
ca M3BBbpLIEHM IVIAlIAHUA JaBally IpaBo Ha
ydactue B [I[poMonuaTa HAMa ia Ipef,oCTaBAT
Ha OpraHusatopa wuau Ha IlapTHbOpa
JON'bJIHUTEJHU  JaHHM, KOWUTO  JaBar
BB3MOXKHOCT 33 HjAeHTUULMpaHE Ha
¢dusmnveckotro Jnne. [lapTHbOPBT HAMaA Ja
1oJly4yaBa, HHATO Ile HOCH OTTOBOPHOCT 3a
cbOHpaHeTo, 00paboTKaTa M H3M0J3BAHETO
Ha JIMYHUTE JaHHU Ha Y4YaCTHULHUTe.
Wudopmanus 3a mpueTaTa OT BCsIKa GaHKa
[lonuTuka 3a 3aluTa Ha JIMYHUTE JAaHHU
MOXe Ja ObJe IMoJiyieHa OT CbOTBETHATa
6aHKa OT BCEKH YYACTHUK B IPOMOLMATA.

of BGN 50, he/she shall receive a refund only
in the amount of BGN 50, as any amount
exceeding this amount will not be refunded, no
matter how many payments are made. The
stated maximum amount of the refund can be
reached with one or more payments, but in
any case, the Participant cannot receive a
refund in excess of 50 BGN for the duration of
the Promotion.

Minimum threshold for participation in the
promotion.

The minimum order value, the payment of
which with a Participating Card entitles to
participate in the Promotion, is 10 BGN.

The Organizer and / or Partner reserve the
right to refuse a refund (providing cash back)
if they consider that the participation of the
respective Participant or the payment made is
contrary to these General Terms.

3. Personal data

For the participation in the Promotion, the
Organizer will not collect additional personal
data beyond those already provided by the
Participants upon their registration in the
Platform, and for the purposes of this
Promotion, the Organizer's Privacy Policy
available on the Platform will apply.
Participating cards by which payments,
entitling to participate in the Promotion, have
been made, will not provide the Organizer or
the Partner with additional information that
enables the identification of the individual.
The Partner will not receive, or be responsible
for the collection, processing and use of the
personal data of the Participants. Information
about the Personal data protection policy,
accepted by each bank, can be obtained from
the respective bank by any participant in the
promotion.




4. OtroBopHoCT Ha [lapTHbOpa

[TapTHBOP'BT npeaoCcTaBs e/IMHCTBEHO
GUHAHCOBO CBJIEHCTBHE 3a MPOBEXJaHe Ha
[IpoMonMsTa, KaTO OCUTypsIBA HU3MJIAIAHETO
Ha Bcuuku cyMmHu (cash back), noanexamu Ha
Bb3CTAaHOBSIBaHEe  ChIVIACHO  HACTOAIIUTE
06uY ycioBus.

HapTHbOp'bT HE€ HOCH OTTOBOPHOCT:

i) 3a Bcsika 3ary6a /v Bpe/ia, CBbp3aHa
C oOpraHusanusaTa WIM M[pPOBeXJaHeTO Ha
[IpoMonyaTa WJIM y4yacTUETO Ha BCEKHU
YyactTHuk B IlpoMonuaTa MWJIM  BCAKO
M3MeHeHUe Ha HacrosiuuTte O6LIM YCI0BUA
Ha [IpomonuusTa.

ii) 3a BcsIKO 3a6aBsiHe HA W3ILJIAllAHETO
Ha cyMma no cash back mopagu TexHuyecku
npo6JieMU UM 32 BCAKO 3a6aBsiHE, CBbP3aHO
C MJIaTEeXXHUTE YCJIYTH, KOUTO Ce U3BbPIIBAT
OT CbOTBeTHaTa 0aHKa, WU3j4aTesJ Ha
Y4acTBaia KapTa, C KOATO € H3BBbPIIEHO
IJIAlll@aHe JaBallo INpaBO Ha y4yacTHe B
[IpomonusaTa.

5. MHskiaroyBaHe Ha
OpraHusaTtopa

OTrOBOPHOCTTA Ha

[IpomMonuaTa ce opranusupa u IIlpoBexzaa ot
OpraHusaTopa, KaTo TOH HOCH OTT'OBOPHOCT
3a npoBexJaHeTo H. OpraHusaTopbT KaTo
COGCTBEHUK M ollepaTop Ha mjaTdopmara
foodpanda, He HocM KakBaTOo U Ja e
OTTOBOPHOCT 3a:

i)  3a6aBsAHUA NpU U3MJIALIAHETO HA CyMHU
noJjiexkallid Ha Bb3cTaHoBsiBaHe (cash back)
Ha

Y4acTHHULM ~ CBIJIACHO  YCJOBUATA  Ha
[IpoMonusaTa;
ii) BCSIKO 3a0aBsiHe Ha M3ILJAllaHETO Ha

CyMU MoOJJieXKalld Ha Bb3CTaHOBSIBaHe Ha
Y4acTHULM  CBIVIACHO  yCJOBUsITA  Ha
[IpomonusTa (cash back) nopagu TexHuyecku
npo6JieMU WM 3a BCAKO 3ab6aBsiHe, CBbP3aHO
C IJIATEXKHUTE YCIYTH, KOUTO Ce U3BBbpLIBAT
OT CbOTBEeTHATa b6aHKa.

iii) BCSIKa 3aryba WM Bpejia, CBbp3aHa C
OopraHMU3aLMsATa WM MPOBEXAAHETO Ha
[IpoMonMaTa WJIM y4yacTUETO Ha BCEKHU
YyacTHuK B [IpomonusaTa.

4. Responsibility of the Partner

The Partner provides only financial assistance
for the Promotion, as it secures payment of all
amounts (cash back) refundable under these
General Terms.

Partner is not responsible:

i) For any loss or damage relating to the
organization or conduct of the Promotion or
the participation of any Participant in the
Promotion or any amendment of these
General Terms.

ii) For any delay in the payment of cash back
due to technical problems or for any delay
relating to the payment services provided by
the respective bank, issuer of a Participating
Card with which a payment, giving entitlement
to the Promotion, has been made.

5. Exclusion of the Organizer's liability

The Promotion is organized and conducted by
the Organizer, as it is responsible for its
conduct. The Organizer, as an owner and
operator of the foodpanda platform, does not
bear any responsibility for:

(i) late payment of amounts (cash back)
payable to Participants according to the
General Terms of the Promotion.

ii) any delay in the payment of cash back,
payable to Participants according to the
General Terms of the Promotion, due to
technical problems or for any delay relating to
the payment services provided by the
respective bank.

(iii) any loss or damage relating to the
organization or operation of the Promotion or
participation of any Participant in the
Promotion.




6. UsMmeHeHUda

HacrosmuTre 0o61m yCJI0BUA ca
ny6JUKyBaHU B YebcaiiTa:
https://www.foodpanda.bg/contents/visa

OpraHusaTopbT, HO CaMo c/efi 0406peHNe OT
cTpaHa Ha IlapTHpopa uMa mpaBOTO [ia
npoMeHss HacrosmuTe O6IM  yCJOBUS
(BKJIIOUUTENHO NPOAB/KUTENHOCTTA  Ha
[IpomonusaTa), B cjayyall dYe CMeTHe 3a
Heo6Xx0UMo. Bcsako TakoBa U3MeHeHMe Ilie ce
npuJara oT ny6JUKyBaHETO Ha U3MEHeHUTe
0611 yc/I0BHS B rOpenocoyeHus yebcar.

7. llpuemane Ha O6LKTE YCI0BUSA

C yuyactuero B Ilpomonus, YyactHunure
NOTBBPXK/JaBaT W NpUeMaT HACTOSALUTE
061y ycioBus.

8. Ilpusoxumo mnpaBo - KomnereHTHU
ChAWINIIA
3a HeypegeHuTe ¢ HactrodauuTe 061U

yC/l10BUA BBIIPOCHU CE€ IpHUJIATra 61311rapc1<0T0
3dKOHO/JaTeJICTBO.

KoMnereHTHH Ja pasrjexzaT BCUYKH
CIIOpOBe, NMPOM3THYALM NPOBEXKAAHETO Ha

OpoMoLHYsTa H  TbJIKYBAaHETO  U/WJIH
M3M'bJIHEHUETO Ha Hacrosmure OO6uu
yCJIOBUA ~ ca  CbOTBETHUTe  COPUICKU

CbAUINIIA.

6. Amendments

These Terms and Conditions are published on
the Website:
https://www.foodpanda.bg/contents/visa

The Organizer, but only after the approval of
the Partner, has the right to change these
General Terms (including the duration of the
Promotion), if deemed necessary. Any such
amendment will apply as of the date of the
publication of the amended General Terms on
the aforementioned website.

7. Acceptance of the General Terms

By participating in the Promotion, the
Participants acknowledge and accept these
General Terms.

8. Applicable law - Competent courts

For issues not settled by these General Terms
and Conditions, the Bulgarian legislation shall

apply.

The competent courts in Sofia shall be
competent to hear all disputes arising out of
the promotion and interpretation and/or
fulfilment of these General Terms.




